
Last Update: July 25, 2022 

How-To Guide: Registration for the Sidewalk Compliance Certificate 
 

After reviewing this guide, if you have further questions, please complete this form to 
receive follow-up from our department at: 

https://oaklandca.formstack.com/forms/questions_regarding_sidewalk_certification. 
 

-- Start of Guide -- 
 

Registering an Account with the Accela Citizen Access Online Permit Center 
 
Start account registration at– City of Oakland | Online Permit Center (oaklandca.gov). 
 

 
 
Scroll down to registration options. Follow the registration instructions for Full 
Registration User (marked with a red star in the picture below). 
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Complete the General Disclaimer and click Continue Registration. 
 

 
 
Fill out your log-in information to finish setting up your account. Once approved, make 
sure to verify your account through your email. 
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IMPORTANT – if not yet a Full Registration User, complete the instructions for Full 
Registration User. Complete the Owner User Agreement and submit 1) proof of 
ownership (Recorded Grant Deed OR Current Property Tax Bill) and 2) Driver’s License 
OR Identification Card to onlinebuildingpermits@oaklandca.gov.  
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Apply Online through the Accela Citizen Access Online Permit Center 
 
Once you have completed the Full Registration process, log into the Online Permit 
Center using your new account. Navigate here: Oakland Online Portal (accela.com) and 
click the button (marked with a red star in the picture below) labeled Apply for Permit.  
 

 
 
Click Continue to Wizard (marked with a red star in the picture below). 
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Click Continue with Public Works / Department of Transportation (marked with a red 
star in the picture below). 
 

 
 
Click Curb/Gutter and Sidewalk button (marked with a red star in the picture below). 
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Click the Apply Now button (marked with a red star in the picture below). 
 

 
 
Complete the next steps for a Sidewalk Compliance Certificate and wait for a final 
decision from the City of Oakland Department of Transportation.  
 

-- End of Guide -- 


