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How-To Guide: Registration for the Sidewalk Compliance Certificate
After reviewing this guide, if you have further questions, please complete this form to

receive follow-up from our department at:
https://oaklandca.formstack.com/forms/questions reqarding sidewalk certification.

-- Start of Guide --

Registering an Account with the Accela Citizen Access Online Permit Center

Start account registration at— City of Oakland | Online Permit Center (oaklandca.gov).
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Online Permit Center

Our Online Permit Center (Accela Citizen Access - ACA) allows you to apply for selected permits,
check on the status of your permit(s), research property records, and print your own issued
permits or inspection cards!
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One-siop permit Center Now One-Stop Permit Center Now OPEN!

The City of Oakland welcomes you back to 250 Frank H. Ogawa Plaza, our One-Stop <N

Permit Center! We've combined the counter services of the Planning & Building Q*\El/«\ /—I/Lé% CITY OF

Department, Oakland Fire Department, and Department of Transportation to provide % 7eled OAKLAND
ices are by-appointment-only. Please visit

our Permit Center for full details on hours of operation,

scheduling your appointments, and services offered! ONE STOP

PERMIT CENTER

Online Services

for a "one-stop shop" experience. Most se

Find or apply for the permits you need, ask permit questions 24/7, or get started on your project today!

Scroll down to registration options. Follow the registration instructions for Full
Registration User (marked with a red star in the picture below).
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Registration Options

Ready to get started? First, make sure you are registered and activated at our Online Permit Center. The table below outlines the
differences between our "Full Registration” and "Light Registration" user options.

Review our Permit Type Chart to learn more about what kinds of permits and pre-applications (i.e., Zoning and Building

Worksheets) are available, depending on your registration level. Then log in to get started!

Contractors & Owner-Builders Permit Runners & Agents of Contractors/Owners




Last Update: July 25, 2022

Complete the General Disclaimer and click Continue Registration.
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Account Registration

Welcome to the City of Oakland Online Permit Portal. By registering an account, you will be able to apply for many Planning, Building and Public Works Permits, pay the fees, check on the
application status, upload documents, print your own permits, and do more. You can also view the Fire Inspection Report.

Please re

w and accept the terms below to proceed

General Disclaimer

While the City of Oakland attempts to keep its web site information accurate
and timely, the City neither warrants nor makes representations as to the
functionality or condition of this site, its suitability for use, freedom from
interruptions or from computer virus, or non-infringement of proprietary

rights. Site materials have been compiled from a variety of sources and are
subject to change without notice from the City of Oakland as a result of
updates and corrections. -
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Continue Registration »

Fill out your log-in information to finish setting up your account. Once approved, make
sure to verify your account through your email.

m Building Planning Enforcement Fire

Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information

*User Name:

*E-mail Address:

*Password:

*Reenter Password

*Select a Security Question:

*Answer:

Contact Information

Choose how to fill in your contact information.

Add New

Continue Registration »
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IMPORTANT - if not yet a Full Registration User, complete the instructions for Full
Registration User. Complete the Owner User Agreement and submit 1) proof of
ownership (Recorded Grant Deed OR Current Property Tax Bill) and 2) Driver’s License
OR Identification Card to onlinebuildingpermits@oaklandca.gov.

m Building Planning Enforcement Fire

LIGHT REGISTRATION USER:
Please check your email to activate your account.
FULL REGISTRATION USER:
If you are Owner and applying for permits in the Planning and Building Department
Please complete the
Owner User Agreement
and submit along with the following to onlinebuildingpermits@oazklandca gov
- Proof of ownership (Recorded Grant Deed OR Current Property Tax Bill)
- Driver’s License OR Identification Card
If you are General Contractor and applying for permits in the Planning and Building Department
Please complete the
Contractor User Agreement
and submit along with the following documents to onlinebuildingpermits@oaklandca go
If you are the General Contractor and applying for permits in the Department of Transportation OR Oakland Public Works Department please complete the
Contractor User Agreement
Contractor declaration form
and submit along with the following to DOTOnlinePermits@oaklandca.gov. Questions? Call 510-238-3199.
For Curb Gutter Sidewalk permit, please provide below documents
- Copy of contractor's license
- Copy of City of Oakland Business License
- Driver’s License OR Identification Card
r Lat

v or call 510-238-3651
@oaklandca.govor call 5

f contractor's

e Driver's
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Apply Online through the Accela Citizen Access Online Permit Center

Once you have completed the Full Registration process, log into the Online Permit
Center using your new account. Navigate here: Oakland Online Portal (accela.com) and
click the button (marked with a red star in the picture below) labeled Apply for Permit.
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Click Continue to Wizard (marked with a red star in the picture below).
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Please review requirements before continuing. Permits can only be issued to the current owner or licensed contractor.

+ Property Owner-Builder you will need to provide the following
o Proof of Property Ownership (Grant deed or if the ownership is an LLC/Corporation, attached in those papers as well)
© Photo of Driver's License/ID
+ Agent of the Property Owner-Builder we will need a notarized letter of agency at time of issuance and
o Photo of Driver's License/ID
+ Contractor, you will need to provide the following:
o Current State Contractor's license
o Proof of City of Oakland Business license
© Photo of Driver's License/ID
+ Contractor-Employee (you are not the licensed holder from California State License Board), you will need to provide the following:
o Current State Contractor's license
o Proof of City of Oakland Business license
o Authorization Letter on Company Letterhead
© Photo of Driver's License/ID

-j} Help me determine what Permit or Application is Needed
[Continue to Wizard)

@ Building and PublicWorks ‘

((Continue to Building and PublicWorks)

(Continueto Planning

@ All Available Permits
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PLANNING & BUILDING DEPARTMENT 250 FRANK H. OGAWA PLAZA OAKLAND, CA 94612 STAFF DIRECTORY

HOME ACCESSIBILITY
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Click Continue with Public Works / Department of Transportation (marked with a red
star in the picture below).

CITY OF ONLINE PERMIT CENTER

OAKLAND

SEARCH SERVICES

Welcome

The following project types are available for online application:

Building

« Solar Photovoltaic System
« Window replacement in existing openings

« Kitchen remodel with no change to wall layout

« Bathroom remodel with no change to wall layout
« Mechanical, Electrical, and Plumbing permits
 Reroofing certificate

« Insulation certificate

« Other building types

Continue with Building

Planning

 Letter of Determination - Request to determine if your proposed project meets City code requirements

« Zoning Clearance - Verify that your business proposal is permitted by the City's Zoning regulations (required for all new or relocated businesses,
including change of ownership)

« Other planning services

Continue with Planning

Public Works Department of Transportation

o Curb, Gutter, Sidewalk replacement
« New or Change to Curb, Gutter, Sidewalk, or Driveway geometry
o Sewer Lateral within Private Property Sidewalks and Roadways

| Continue with Public Works / Department of Transportation |

Click Curb/Gutter and Sidewalk button (marked with a red star in the picture below).
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he following permits are available through the Online Permit Center

Sewer Lateral
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Click the Apply Now button (marked with a red star in the picture below).
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Complete the next steps for a Sidewalk Compliance Certificate and wait for a final
decision from the City of Oakland Department of Transportation.

-- End of Guide --



