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Maintain an effective 30-foot defensible 
space by removing and clearing away 
flammable vegetation and combustible 
growth from structures.”(OMC 4907.4)

• Ground fuels such as grass, small 
shrubs, and dead leaves or branches 
should be cut or removed. 

• Create horizontal separation between 
individual plants. 

• It is not required for residents to 
maintain vegetation outside of their 
property lines.



Provide street address numbers that are minimum 4 
inches in height, legible, contrasting color and visible 
from roadway in front of property. (CFC 505.1)

• Address numbers shall be large enough to see from 
the street and shall be in a visible area. 

• Prune any vegetation away from the address 
numbers if necessary. 



Maintain a 10-ft minimum roadside 
and  driveway clearance on both sides. 
(OMC 4907.5.2)

• Vegetation growing along the 
roadside or driveway should be 
pruned back at least 10 feet

• Trim any limbs overhanging 
roadsides or driveways to at least 13
feet and 6 inches. 



Maintain a 10-ft minimum roadside 
and  driveway clearance on both sides. 
(OMC 4907.5.2)

• Pruning vegetation along roadsides 
improves vehicle access and lowers 
possibility of spreading fires from 
vehicles. 

• ‘Right of Way’ and easement roads, 
fire trails, or walking paths are not 
city owned property.

• Responsibility of adjacent property 
owner per California Streets & 
Highway Code 



“Tree crowns extending to 
within 10 feet of any 
structure shall be pruned 
to maintain a minimum 
horizontal clearance of 10 
feet.” (OMC 4907.5.1.1)

• The Fire Code does NOT 

enforce removal of 

standing trees, dead or 

alive.

• Please prune branches 

making contact with a 

structure, overhanging a 

roof, or growing under 

eaves.



“Deadwood and litter shall be 

regularly removed from trees.”

(OMC 4907.5.1.4)

Locate and remove dead branches and/or 

leaves from trees. Certain plant species, 

such as eucalyptus or juniper, are known to 

shed combustible material often. 



Accumulations of combustible or flammable 
waste or rubbish not permitted to remain 
on parcel 
(CFC 304.1.1)

• Collections of flammable materials, such 
as boxes, construction materials and 
lumber  should be removed from the 
premises. 

• Densities of materials could increase the 
fuel load in a manner that increases the 
heat produced or pose hazardous 
chemical reactions.  



Cut vegetation and refuse. 

(OMC 4907.5.4)

• Remove and/or safely dispose 

of all cut vegetation and 

hazardous refuse. 

• Cut grass may be left on the 

slope to protect the soil if it lays 

down within three (3) inches 

(76 mm) of the ground. 

• Cut vegetation may be 

chipped or mulched and left 

on the slope up to a depth of 

12 inches (30 mm).



Maintain all hazardous vegetation 
located within ten feet of any 
combustible fence. (OMC 4907.5.3)

• Remove any dead 

vegetation and/or living 

ground fuels away from 

combustible fences. 

• Do not store firewood against 

a fence. Prune tree branches 

and brush away from 

fences.



Maintain additional effective defensible space 

by removing brush, flammable vegetation and 

other combustible growth located 30 feet to 100 

feet from such buildings or structures, when 

required by the Fire Code Official due to 

steepness of terrain or other conditions that

would cause a defensible space of only 30 feet 
to be insufficient.

4907.5 Additional Defensible Space 

(OMC 4907.5)



Ornamental 
Vegetation 
and 
Landscaping

• Landscaped 

vegetation like this is 

OK provided that is 

not allowed to grow 

feral. 

• Check for excessive 

weed growth or a 

density of fuel that 

could create a 

dangerous situation.
Ornamental vegetation growing against 

a house is okay provided it is maintained

Bad, needs pruning OK, allowable



Ornamental 
Vegetation 
and 
Landscaping

• These examples show proper 

maintenance 



Maintained ground ivy should not be 

cited. Ivy that is crawling up structures 

and trees should be cited. Recommend 

prune ivy to create rings around trees 

and away from structures.

Ornamental ivy should be pruned 

and appropriately maintained. It 

should not be growing so as to 

connect structures to other 

vegetation, such as trees.



Annual Vegetation Inspection Process



Annual Vegetation Inspection Process

• Who?

• Inspects

• Firefighters (Red trucks, engines, or patrol vehicles, blue uniforms, badges, radios, 

tablets for inspections.)

• Fire Inspectors (Small white cars or trucks, white or blue shirt uniforms, badges, 

radios, tablets or phones for inspections.)

• Battalion Chiefs (Uniformed utility vehicle, uniformed, badge, tablet, radio)

• Gets inspected

• All private and public parcels (not addresses) within designated Very High Fire 

Severity Zone



Annual Vegetation Inspection Process

• What?

• Defensible space areas from overgrowth of vegetation around homes, 

structures, and along roadsides.



Annual Vegetation Inspection Process

• When?

• Annually from May until all inspections are completed or “fire season” called 

off by State due to weather. 

• Overgrown vegetation complaints during designated “fire season”. 



Annual Vegetation Inspection Process

• Why?

• As an attempt to keep wildfire from spreading throughout designated hazard 

area also know as Wildland/Urban Interface. 



Annual Vegetation Inspection Process

• Where?

• We inspect all properties in the state designated Very High Fire Severity Zone 

and defined areas by the Oakland Municipal Code



So, your property was marked compliant?



So, your property was marked compliant?

• Door Hanger



So, your property was marked compliant?

• Inspection example



So, your property was marked compliant?



So, your property was marked compliant?

• Congratulations and thank you! Your efforts are helping to keep Oakland 

and your immediate neighborhood safer from the potential spread of 

wildfires. 



Your property was marked non-compliant.



Your property was marked non-compliant.

• Door Hanger



Your property was marked non-compliant.

• Inspection example



Your property was marked non-compliant.



Your property was marked non-compliant.

• ACA website



Your property was marked non-compliant.



Your property was marked non-compliant.



Your property was marked non-compliant.

• What to do next?

• Look up inspection on Accela Citizen Access website.

• Correct items.

• Photograph corrects and email or mail them to us before 45 days from first inspection. 

• What not to do following notice of non-compliant?

• Ignore communications from OFD.

• Wait for us to return. 

• Wait for OFD to clarify what needs to be completed. 

• Call and complain about our process. 



Your property was marked non-compliant.

• Correct issues. 

• Provide proof of corrections via email or mail within 45 days after first 

inspection. 

• Can also upload proof of corrections to ACA. However, you MUST make 

contact with Fire Prevention Bureau when you upload corrections to ACA. 

We are not alerted of your upload. 

• All on-site visits after first inspection will generate additional inspections 

and fees. 



Your property was marked non-compliant.

• No proof of abatement after 45 days from initial inspection?

• Expect…

• In person inspections from a Fire Inspector which will generate fees from the City of 

Oakland. 

• Up to two follow-up inspections can occur on the annual inspection cycle means 

two times the fees.

• No fees are associated with ‘No Access’ inspection attempts. 



What about a ‘No Access’ notice? 



What about a ‘No Access’ notice? 

• Door hanger



What about a ‘No Access’ notice? 

• ACA website (fastest for information)

https://aca-prod.accela.com/oakland/default.aspx



What about a ‘No Access’ notice? 

• Letter example



What about a ‘No Access’ notice? 

• 1. Door hanger left stating ‘No Access’

• 2. Firefighters must attempt two times. Check ACA for date of scheduled 

next inspection attempt. 

• 3. Inspection forwarded to Fire Prevention Bureau after two attempts. 

• 4. Feel free to contact Fire Prevention Bureau to schedule if access is 

limited on property. 



Why did I receive a bill? 

• Proof of abatement was not provided within 45 days of initial inspection. 



Questions about a bill from a vegetation 
inspection? 

• Contact FPBilling@oaklandca.gov. 

• Do not contact the Fire Prevention Bureau. We can’t eliminate your fees. 

• Only contact the Fire Prevention Bureau if there is a TRUE error with the 

inspection. (Example: We took photos of the wrong house which is highly 

unlikely due to GPS on our inspection application)

mailto:FPBilling@oaklandca.gov


What to do with a bill from a vegetation 
inspection? 

• Options:

• Pay

• Appeal

• Ignore



What to do with a bill from a vegetation 
inspection? 

• Pay bill. (Don’t delay. There are late fees)

• Online. (Credit Card)

• By mail. (Check)

• Can I pay in person?  

• Yes. Must make appointment online at https://www.oaklandca.gov/resources/one-

stop-permit-center . 

• Can only take…

• Credit card (you can also process online)

• Check (you can also send by mail)

https://www.oaklandca.gov/resources/one-stop-permit-center
https://www.oaklandca.gov/resources/one-stop-permit-center


What to do with a bill from a vegetation 
inspection? 

• You can appeal an inspection if you feel it was conducted in error. 

• Do not appeal inspections because you are upset about the fees.

• An appeal does not guarantee a fee waiver.  



What NOT to do with a bill from a vegetation 
inspection? 

• Ignore

• Do not ignore communications from the City of Oakland or Oakland Fire 

Department. Late fees will be applied to bills. 



Questions during “wildfire season”? 

• Call Vegetation Management Unit phone at (510)238-7388.

• Leave one clear message with address, reference number (FDV##), your 

name, and a phone number to return call. No other information is needed. 

• Please, no more than one message per item. 

• Please don’t leave multiple phone numbers. 

• Please don’t leave anonymous complaints. 



Questions during “wildfire season”? 

• Email wildfireprevention@oaklandca.gov

• Feel free to add a little more information in an email such as photos if 

necessary. 

• Please don’t send an email if you’ve left a voicemail. 

mailto:wildfireprevention@oaklandca.gov


Questions during “wildfire season”? 

• Inspectors and office staff members will be the people answering phone 

calls between 8:00 AM and 4:00 PM. 

• Inspectors are mostly in the field inspecting and will respond to emails and 

voicemails at their earliest convenience. 

• Only inspectors can accept corrections or make updates to inspections. 



Complaints
• Where to send complaints about other people’s vegetation?  

• A phone call to 311 or (510)615-5566

• https://www.oaklandca.gov/services/oak311

• Complaints will be documented, tracked, and routed to our unit. 

https://www.oaklandca.gov/services/oak311


Complaints

• All city of Oakland lot owners, public or private, are given the same 

amount of time to be inspected and abated as necessary. We will not 

perform pre-season complaint inspections. These will be forwarded to 

Building and Planning’s Code Enforcement as a blight complaint. You can 

streamline this process and make the pre-season complaints directly to 

them at (510)238-3381 or https://www.oaklandca.gov/services/file-a-

complaint-with-code-enforcement

https://www.oaklandca.gov/services/file-a-complaint-with-code-enforcement
https://www.oaklandca.gov/services/file-a-complaint-with-code-enforcement


Other city services of interest
• Oak 311 for all complaints on public or private land 

https://www.oaklandca.gov/services/oak311

• Complaints about private properties (blight, overgrown vegetation in off season) 

https://www.oaklandca.gov/services/file-a-complaint-with-code-enforcement 238-3381

• Parking complaints & enforcement https://www.oaklandca.gov/topics/parking 238-3099

• Standing tree complaints (see Oak 311)

• Imminent danger 911 or OFD Dispatch 444-1616

• Overgrown roadsides, broken sidewalks, tree issues at roadside in front of your property?  This 

is actually the property owner’s responsibility. 

https://www.oaklandca.gov/services/oak311
https://www.oaklandca.gov/services/file-a-complaint-with-code-enforcement
https://www.oaklandca.gov/topics/parking%20238-3099


Other services not City of Oakland
• PG&E  (Electricity & Gas) - (800)743-5000

• Cal-Trans (Highways, Property Along Highways, & State owned property) -

(510)286-4444 ext. 0

• EBMUD (Water, reservoirs, and fire hydrants) – (866)403-2683

• East Bay Regional Park District (Non-city parks) -

https://www.ebparks.org/contact - (888)327-2757 aka (888)EBPARKS

• UC Berkeley Property Management – (510)409-0044

https://www.ebparks.org/contact


Pertinent Municipalities (non-emergency)

• Berkeley Fire Department - (510) 981-3473

• East Bay Regional Fire Protection District - (510) 881-1121

• Alameda County Fire Department - (510) 337-2121

• Moraga-Orinda Fire Department - (925) 941-3330

• Contra Costa County Fire Protection District - (925) 941-3300



Fire Prevention Staff

• Questions can be directed to 510-238-7388 or 

wildfireprevention@oaklandca.gov

• More info:

www.oaklandca.gov/services/wildfire-district-inspections

(websites that do not have “oaklandca.gov” in the address line are not 

monitored, edited, or maintained by the Fire Prevention Bureau)

mailto:wildfireprevention@oaklandca.gov
http://www.oaklandca.gov/wildfire-district-inspections


Questions?
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