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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
FULL BOARD MEETING 

April 13, 2023 
7:00 P.M. 

CITY HALL, HEARING ROOM #1  
ONE FRANK H. OGAWA PLAZA  

OAKLAND, CA 94612 
 

AGENDA 
 
PUBLIC PARTICIPATION 
The public may observe or participate in this meeting in many ways.  
 
OBSERVE: 
• To observe, the public may view the televised video conference by viewing KTOP 
channel 10 on Xfinity (Comcast) or ATT Channel 99 and locating City of Oakland 
KTOP – Channel 10 
• To observe the meeting by video conference, please click on the link below: 
When: Apr 13, 2023 07:00 PM Pacific Time (US and Canada) 
Please click the link below to join the webinar: 
https://us02web.zoom.us/j/86163709472  
Or One tap mobile :  
    US: +16694449171,,86163709472#  or +16699009128,,86163709472#  
Or Telephone: 
    Dial(for higher quality, dial a number based on your current location): 
        US: +1 669 444 9171  or +1 669 900 9128  or +1 253 205 0468  or +1 253 
215 8782  or +1 346 248 7799  or +1 719 359 4580  or +1 507 473 4847  or +1 
564 217 2000  or +1 646 558 8656  or +1 646 931 3860  or +1 689 278 1000  or 
+1 301 715 8592  or +1 305 224 1968  or +1 309 205 3325  or +1 312 626 6799  
or +1 360 209 5623  or +1 386 347 5053  
Webinar ID: 861 6370 9472  
    International numbers available: https://us02web.zoom.us/u/kAOwshVpC  
 
The Zoom link is to view/listen to the meeting only, not for participation.   
  
PARTICIPATION/COMMENT: 
There is one way to submit public comments: 
 
• To participate/comment during the meeting, you must attend in-person. 
Comments on all agenda items will be taken during public comment at the 
beginning of the meeting. Comments for items not on the agenda will be taken 
during open forum towards the end of the meeting.  
 
 
If you have any questions, please email hearingsunit@oaklandca.gov. 
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD MEETING 

1. CALL TO ORDER 

2. ROLL CALL 

3. WELCOME NEW BOARD MEMBERS 

4. PUBLIC COMMENT 

a. Comments on all agenda items will be taken at this time. Comments 
for items not on the agenda will be taken during open forum. 

5. CONSENT ITEMS 

a. Approval of Board Minutes, 3/23/2023 (pp. 3-5) 

6. APPEALS* 

a. T22-0124, Benafield v. Equity Avg. LLC (pp. 47-208) 

b. L22-0057, Bajaj v. Tenants (pp. 209-305) 

7. RESOLUTION TO RECOMMEND AMENDMENTS TO THE RENT 
ADJUSTMENT REGULATIONS (pp. 6-46) 

8. INFORMATION AND ANNOUNCEMENTS 

9. SCHEDULING AND REPORTS 

10. OPEN FORUM 

11. ADJOURNMENT 
 

*Staff appeal summaries will be available at the Rent Program website and the Clerk’s office at least 72 

hours prior to the meeting pursuant to O.M.C. 2.20.080.C and 2.20.090 
 

As a reminder, alternates in attendance (other than those replacing an absent board member) will 
not be able to take any action, such as with regard to the consent calendar. 

 
Accessibility:  Contact us to request disability-related accommodations, American Sign 
Language (ASL), Spanish, Cantonese, Mandarin, or another language interpreter at least 
five (5) business days before the event. Rent Adjustment Program (RAP) staff can be 
contacted via email at RAP@oaklandca.gov or via phone at (510) 238-3721. California 
relay service at 711 can also be used for disability-related accommodations.  
  
Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un 
intérprete de en Español, Cantones, Mandarín o de lenguaje de señas (ASL) por favor 
envié un correo electrónico a RAP@oaklandca.gov o llame al (510) 238-3721 o 711 por lo 
menos cinco días hábiles antes de la reunión.   
  

需要殘障輔助設施, 手語, 西班牙語, 粵語或國語翻譯服務, 請在會議前五個工作天電

郵  RAP@oaklandca.gov 或致電 (510) 238-3721 或711 California relay service.  

 

000002



 
1  

HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
FULL BOARD MEETING 

March 23, 2023 
7:00 P.M. 

CITY HALL 
1 FRANK H. OGAWA PLAZA, HEARING ROOM #1 

 OAKLAND, CA 94612 

MINUTES  

 1.  CALL TO ORDER 
 
The Board meeting was administered in-person by B. Lawrence-McGowan from 
the Rent Adjustment Program (RAP), Housing and Community Development 
Department. B. Lawrence-McGowan explained the procedure for conducting the 
meeting. The HRRRB meeting was called to order by Chair Ingram at 7:09 p.m. 
 

 2.  ROLL CALL 
 

MEMBER STATUS PRESENT ABSENT EXCUSED 

R. NICKENS, JR.  Tenant X   

Vacant Tenant    

J. DEBOER Tenant Alt. X   

M. GOOLSBY Tenant Alt.   X 
D. INGRAM Undesignated X            

C. OSHINUGA  Undesignated  X*            

E. TORRES Undesignated    X 

Vacant Undesignated 
Alt. 

   

Vacant Undesignated 
Alt. 

   

 Vacant   Landlord             

 Vacant   Landlord    
 Vacant Landlord Alt.        
 K. SIMS Landlord Alt. X        

 *Vice Chair Oshinuga joined the meeting at 7:16 pm 

 

Staff Present 

 Kent Qian    Deputy City Attorney 
 Marguerita Fa-Kaji   Senior Hearing Officer (RAP) 
 Briana Lawrence-McGowan Administrative Analyst II (RAP) 
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 3.  PUBLIC COMMENT 

a. No members of the public spoke during public comment. 

 

 4.  CONSENT ITEMS 

a. Approval of Board Minutes, 2/23/2023: Member J. deBoer moved to approve 
the Board Minutes from 2/23/2023. Member R. Nickens seconded the 
motion. 
 

The Board voted as follows:  
 

Aye:   D. Ingram, K. Sims, R. Nickens, J. deBoer 
Nay:   None 
Abstain:  None 

The minutes were approved. 

5. APPEALS* 

a. T19-0184, Beard v. Meridian Management Group 
 

Chair Ingram announced that this appeal hearing has been postponed. 
             

b. T22-0078, Bolanos v. Wu 
 

Appearances: Gigi Bolanos  Tenant 
 

The owner appellant was not present. The Board proceeded with the remaining 
agenda items to wait and see if the owner appellant appeared. 

 

6. RESOLUTION TO RECOMMEND AMENDMENTS TO THE RENT ADJUSTMENT 
REGULATIONS 

a. The Board discussed a resolution to recommend amendments to the Rent 
Adjustment Regulations. No vote was taken for this agenda item. 

 

7. INFORMATION AND ANNOUNCEMENTS 

a. Board Member Check-In: Chair Ingram checked in with the Board members 
regarding attendance, showing up for meetings, and responding to Board 
related email correspondences. 
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8. APPEALS* 

a. T22-0078, Bolanos v. Wu 

 
Appearances: Gigi Bolanos  Tenant 
 

The owner appellant was still not present. Chair Ingram moved to dismiss the 
appeal case. Member R. Nickens seconded the motion. 

 
The Board voted as follows:  
 

Aye:   D. Ingram, C. Oshinuga, K. Sims, J. deBoer, R. Nickens 
Nay:   None 
Abstain:  None 

The motion was approved. 

9. OPEN FORUM 

a. No members of the public spoke during open forum. 

 

10. ADJOURMENT 

a. The meeting was adjourned at 7:54 p.m. 
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Approved as to form and legality 

 
 

__________________________ 

CITY ATTORNEY’S OFFICE 

 
CITY OF OAKLAND 

HOUSING, RESIDENTIAL RENT AND 

RELOCATION BOARD (HRRRB) 

 

RESOLUTION NO. _______________  

 
INTRODUCED BY BOARD CHAIR DENARD INGRAM 

 

 

 

RESOLUTION TO RECOMMEND AMENDMENT OF THE 

RENT ADJUSTMENT PROGRAM REGULATIONS TO (1) 

EXTEND AMORTIZATION PERIOD FOR MANDATORY 

SEISMIC RETROFITS TO 25 YEARS; (2) REDUCE 

ARGUMENT TIME TO FIVE MINUTES PER PARTY; (3) 

REMOVE APPEARANCE REQUIREMENT FOR 

APPELLANT AT APPEAL HEARINGS; (4) ALLOW NON-

VOTING ALTERNATES TO PARTICIPATE IN BOARD 

MEETINGS IN NON-VOTING CAPACITY; (5) ADD GOOD 

CAUSE PROCEDURE FOR FAILURE TO APPEAR AT 

HEARINGS; (6) CODIFY EXISTING PROCEDURAL 

PRACTICES IN REGULATIONS; AND (7) MAKE OTHER 

CLARIFYING AND REORGANIZATION CHANGES 

 

WHEREAS, the Housing, Residential Rent and Relocation Board may make 

recommendations to the City Council or appropriate City Council committee pertaining to 

Chapter 8.22 of the Oakland Municipal Code (O.M.C.) or City housing policy when requested to 

do so by the City Council or when the Board otherwise acts to do so, pursuant to O.M.C. 8.22.040 

D.4; and 

WHEREAS, on January 22, 2019, the City Council adopted Ordinance No. 13516, to 

require mandatory seismic evaluation and retrofit of certain multifamily residential buildings; and 

 

WHEREAS, in Ordinance No. 13516, the City Council directed the Rent Board to revise 

the capital improvements amortization schedule in the Rent Program Regulations to provide an 

amortization period for Mandatory Seismic Capital Improvements that conforms with the Rent 

Board’s final motion passed during Item 5 of their July 9, 2015 meeting; and 
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WHEREAS, on June 21, 2022, the City Council adopted Ordinance No. 13695, which 

established a rent registry and requires evidence of registration before submitting an owner petition 

or an owner response to a tenant petition; and now, therefore, be it 

WHEREAS, Rent Adjustment Program Regulation Section 8.22.120.I. provides that if an 

appellant fails to appear at an appeal hearing, the Board will consider the appeal dropped and will 

issue a decision dismissing the appeal, subject to the appellant showing good cause for the failure 

to appear; and 

WHEREAS, Rent Adjustment Program Regulation section 8.22.120.D.2. provides that 

unless the Board or Appeal Panel votes otherwise, each party will have fifteen (15) minutes to 

present argument on or in opposition to the appeal; and 

WHEREAS, on October 20, 2020, the City Council adopted Ordinance No. 13618 

(Efficiency Ordinance), to among other things, streamline Rent Board meetings by allowing the 

Housing, Residential Rent and Relocation Board (Rent Board) to limit argument time for each 

party to six (6) minutes; and 

WHEREAS, to make the appeal process more efficient and to minimize time commitment 

for parties to appeals, the Rent Board wishes to make appearances at appeals voluntary and reduce 

argument time to six (6) minutes per side; and 

WHEREAS, Rent Adjustment Program Regulation section 8.22.100.B provides that of a 

petitioner fails to appear at a properly noticed mediation, the Hearing Officer may dismiss the 

case; and 

WHEREAS, because mediations are voluntary, the Rent Board wishes to amend the 

regulations to allow parties who miss a mediation the opportunity to receive a hearing on the 

petition; and 

WHEREAS, Rent Adjustment Program Regulation section 8.22.110.B provides that if a 

petitioner fails to appear at a properly noticed hearing, the Hearing Officer may dismiss the case; 

WHEREAS, Rent Adjustment Program Regulation section 8.22.110 does not currently 

outline any good-cause relief for a party that fails to appear at a properly noticed hearing except 

through the appeal process; and 

WHEREAS, either party can potentially wait an extended period of time for a scheduled 

appeal hearing just to address their good cause evidence, depending on the number of pending 

petitions; and 

WHEREAS, significant wait times for either party to be able to present their good-cause 

evidence can, in some occasions, significantly impact the relief that can be granted by the Appeal 

Body or by the Hearing Officer; and 
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WHEREAS, Rent Adjustment Program Regulation section 8.22.040 does not currently 

address Alternate Board Members and their participation in scheduled Board meetings unless they 

are filling in for regular members; and 

WHEREAS, allow non-voting alternates to participate in board meetings would allow 

alternates to learn about the Rent Board in a non-voting capacity; and 

WHEREAS, Rent Adjustment Program Regulation section 8.22.090.B.1 provides that A 

Tenant petition or response to an Owner petition is not considered filed unless the tenant submits 

evidence that the tenant is current on rent or lawfully withholding rent; and 

WHEREAS, consistent with the Rent Board’s recommendation to City Council to remove 

the current on rent requirement from the Rent Adjustment Ordinance, the Rent Board wishes to 

remove the requirement for the tenant be current on rent before filing a petition from the Rent 

Adjustment Regulations; and 

WHEREAS, the Rent Board wishes to revise the Rent Adjustment Regulations to clarify 

rent board procedures from case precedents and codify them in regulations; 

WHEREAS, the Housing, Residential Rent and Relocation Board seeks to ensure that all 

covered Oakland tenants and property owners have equitable access to the protections and relief 

provided by the Rent Adjustment Ordinance; now, therefore, be it 

 

RESOLVED, That the Housing, Residential Rent and Relocation Board recommends the 

City Council amend the Rent Adjustment Program Regulations by adopting the attached 

amendments to the Rent Adjustment Regulations; 
 

RESOLVED:  That the Rent Board wishes to amend the Rent Adjustment Regulations 

consistent with these ordinance changes; and be it 

 

FURTHER RESOLVED: That the Rent Board approves the attached Rent Adjustment 

Regulation amendments and forwards the attached regulation amendments to City Council for 

approval; and be it  
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Proposed Amendments to the Rent Adjustment Regulations Sections 8.22.020-040, 

8.22.070, 8.22.090-120, and Appendix A. (additions are shown as double underline and 

deletions are shown as strikethrough): 
 
8.22.020  DEFINITIONS.  

 
“Base occupancy level” means the number of tenants occupying the covered unit as principal 

residence as of June 16, 2020, with the owner’s knowledge, or allowed by the lease or rental agreement 
effective as of June 16, 2020, whichever is greater, except that, for units that had an initial rent 
established on or after June 17, 2020, “base occupancy level” means the number of tenants allowed by the 
lease or rental agreement entered into at the beginning of the current tenancy. When there is a new lease 
or rental agreement solely as a result of adding one or more additional occupants to the lease or rental 
agreement, the “beginning of the current tenancy” refers to the tenancy existing prior to the new lease or 
rental agreement regarding the additional occupant(s). 

 
“Base Rent” means the monthly rental rate before the latest proposed increase. If the rental 

agreement provides for a period of “free” or discounted rent within its initial term, the base rent shall be 
reduced to account for the “free” or discounted period. 

 
“Imputed interest” means the average of the 10 year United States treasury bill rate and the 10 

year LIBOR swap rate for the quarter prior to the date the permits for the improvements were obtained 
plus an additional one and one-half percent, to be taken as simple interest. The Rent Program will post 
the quarterly interest rates allowable. 

  
“Primary tenant” means a tenant who resides in a covered unit, is not an owner of record of the 

property, and charges rent to or receives rent from one or more subtenants in the covered unit. 
 
“Principal Residence” means the one dwelling place where an individual primarily resides. Such 

occupancy does not require that the individual be physically present in the dwelling place at all times or 
continuously, but the dwelling place must be the individual’s usual or intended place of return. A 
Principal Residence is distinguishable from one kept primarily for secondary residential occupancy, such 
as a pied-a-terre or vacation home, or non-residential use, such as storage or commercial use. A 
determination of Principal Residence shall be based on the totality of circumstances, which may include, 
but are not limited to, the following factors: (1) whether the individual carries on basic living activities at 
the subject premises; (2) whether the individual maintains another dwelling and, if so, the amount of time 
that the individual spends at each dwelling place and indications, if any, that residence in one dwelling is 
temporary; (3) the subject premises are listed as the individual’s place of residence on any motor vehicle 
registration, driver’s license, voter registration, or with any other public agency, including Federal, State 
and local taxing authorities; (4) utilities are billed to and paid by the individual at the subject premises; 
(5) all or most of the individual’s personal possessions have been moved into the subject premises; (6) a 
homeowner’s tax exemption for the individual has not been filed for a different property; (7) the subject 
premises are the place the individual normally returns to as his/her home, exclusive of military service, 
hospitalization, vacation, family emergency, travel necessitated by employment or education, 
incarceration, or other reasonable temporary periods of absence. 

  
“Staff” means the staff appointed by City Administrator to administer the Rent Adjustment 

Program. 
 
“Subtenant,” for purposes of Regulation 8.22.025, means a tenant who resides with and pays rent 

to one or more primary tenants, rather than directly to the owner to whom the primary tenant(s) pay rent, 
for the housing services provided to the subtenant. 
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8.22.030  EXEMPTIONS.  

A.  Dwelling Units That Are Not Covered Units 

1. In order to be a Covered Unit, the Owner must be receiving Rent in return for the occupancy of the 
dwelling unit.  

a. Rent need not be cash, but can be in the form of “in-kind” services or materials that would 
ordinarily be the Owner’s responsibility.  

i. For example, a person who lives in a dwelling unit and paints the premises, repairs 
damage, or upgrades the unit is considered to be paying Rent unless the person caused the 
damage.  
b. Payment of some of expenses of the dwelling unit even though not all costs are paid is Rent.  

i. Payment of all or a portion of the property taxes or insurance.  
ii. Payment of utility costs that are not directly associated with the use of the unit 

occupied.  
2. If California law determines that an “employee of the Owner”, including a manager who resides in the 
Owner’s property, is not a Tenant, then the dwelling unit occupied by such person is not subject to OMC 
Chapter 8.22 so long as the person is an employee and continues to reside in the unit.  

 

B.  Types of Dwelling Units Exempt  

1. Subsidized units. Dwelling units whose rents are subsidized by a governmental unit, including the 
federal Section 8 voucher program.  
 
2. Newly constructed dwelling units (receiving a certificate of occupancy after January 1, 1983).  

a. Newly constructed units include legal conversions of uninhabited spaces not used by Tenants, 
such as:  

i. Garages;  
ii. Attics;  
iii. Basements;  
iv. Spaces that were formerly entirely commercial.  

b. Any dwelling unit that is exempt as newly constructed under applicable interpretations of the 
new construction exemption pursuant to Costa-Hawkins (California Civil Code Section 1954.52).  

c. Dwelling units not eligible for the new construction exemption include:  
i. Live/work space where the work portion of the space was converted into a separate 

dwelling unit;  
ii. Common area converted to a separate dwelling unit. 

 
3. Substantially rehabilitated buildings.  

a. In order to qualify for the substantial rehabilitation exemption, the rehabilitation work must be 
completed within a two (2) year period after the issuance of the building permit for the work unless the 
Owner demonstrates good cause for the work exceeding two (2) years.  

b. For the substantial rehabilitation exemption, the entire building must qualify for the exemption 
and not just individual unitsReserved.  

 
4. Dwelling Units Exempt Under Costa-Hawkins. Costa-Hawkins addresses dwelling units that are 
exempt under state law. The Costa Hawkins exemptions are contained at California Civil Code Section 
1954.52. The text of Costa-Hawkins is attached as an appendix to OMC Chapter 8.22.  

 

C.  Certificates of Exemption   

1. Whenever an Owner seeks a Certificate of Exemption the following procedures apply:  
a. The petition cannot be decided on a summary basis and may only be decided after a hearing on 

the merits;  
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b. Staff may intervene in the matter for the purpose of better ensuring that all facts relating to the 
exemption are presented to the Hearing Officer;  

c. In addition to a party’s right to appeal, Staff or the Hearing Officer may appeal the decision to 
the Rent Board; and,  

d. A Certificate of Exemption shall be issued in the format specified by Government Code Section 
27361.6 for purposes of recording with the County Recorder.  
2. In the event that a previously issued Certificate of Exemption is found to have been issued based on 
fraud, or mistake, or no longer valid due to an intervening material change in law or circumstances, and 
thereby rescinded, the Staff shall record a rescission of the Certificate of Exemption against the affected 
real property with the County Recorder.  
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8.22.040  THE BOARD.  

A.  Meetings  

1. Notice. Meetings shall be noticed and the agenda posted in accordance with the Ralph M. 

Brown Act (California Government Code Sections 54950, et. seq. (“Brown Act”) and Sunshine 

Ordinance (OMC Chapter 2.20).)  

2. Regular Meetings. The Board or an Appeal Panel shall meet regularly on the second and 

fourth Thursdays of each month, unless cancelled. Rent Program staff is authorized to schedule 

these regular meetings either for the full Board or for an Appeal Panel. 

3. Special Meetings. Meetings called by the Mayor or City Administrator, or meetings scheduled 

by the Board for a time and place other than regular meetings are to be designated Special 

Meetings. The agenda of Special Meetings shall be restricted to those matters for which the 

meeting was originally called and no additional matters may be added to the agenda.  

4. Adjourned or Rescheduled Meetings. A meeting may be adjourned to a time and place to 

complete the agenda if voted by the Board members present. A rescheduled meeting may be 

held when a quorum cannot be convened for a regular meeting or when a quorum votes to 

substitute another time and/or place for a scheduled meeting. Notice of change of meeting time 

and/or place shall be sent to the City Clerk and absent Board members and provided in 

accordance with the Brown Act and Sunshine Ordinance.  

5. Time of Meetings. Board meetings shall start at 7 p.m. and end by 10:00 p.m. unless some 

other time is set in advance or the meeting is extended by a vote of the Board.  

6. Location of Meetings. The Board meetings shall be held at City Hall, One Frank H. Ogawa 

Plaza, Oakland, CA 94612, unless otherwise designated.  

7. Agenda. The agenda for each meeting shall be posted at such time and places as required by 

the Brown Act and Sunshine Ordinance.  

8. Board meetings shall be conducted in accordance with “Robert’s Rules of Order (Newly 

Revised),” unless modified by these Regulations, requirements of the Brown Act or Sunshine 

Ordinance, or the Board.  

9. Open to Public. The meetings shall be open to the public in accordance with the Brown Act 

and the Sunshine Ordinance, except for circumstances where the Brown Act or Sunshine 

Ordinance permits the Board to address a matter in closed session, such as litigation or 

personnel matters.  

10. Board Vacations. The Board may schedule dates during the year when no regular Board 

meetings may be held so that the entire Board may take vacations. The Board must schedule 

vacation times at least two (2) months prior to the date of the vacation time.  

11. Alternate Board Members. Alternate board members may participate in discussion and 

deliberations, but will only be allowed to vote when filling in for a regular member who is not 
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present or who has been excused from consideration of or voting on a matter by the Board. 

B.  Quorum and Voting  

1. Four Board members constitutes a quorum of the Board.  

2. Decisions of the Board. For the Board to make a decision on the first time a matter comes 

before the Board, the quorum must include at least one of each of the three categories of Board 

members (Tenant, residential rental property Owner, and one who is neither of the foregoing). If 

a matter cannot be decided because at least one of each of the three categories of Board 

members is not present, the matter will be considered a second time at a future meeting where 

the matter can be decided even if at least one member from each category is not present. A 

majority of the Board members present are required to make decisions, provided a quorum is 

present and sufficient members of each category are present.  

3. A Board member who does not participate in a matter because of a conflict of interest or 

incompatible employment neither counts towards a quorum nor in calculating the number of 

Board members required to make a majority.  

4. Special voting requirements for Just Cause for Eviction regulations enacted as part of partial 

settlement of Kim v. City of Oakland, Alameda County Superior Court Case No. RG03081362 

(the "Settlement Regulations"). 

a. The special voting requirements set out in this subsection apply only to the Just Cause 

for Eviction regulations set out in Exhibit A. 

b.  The Settlement Regulations may be amended only by affirmative vote of at least five 

(5) members of the Rent Board, provided that at least one member from each class of Rent 

Board members (homeowner, landlord, and tenant) affirmatively votes to modify the Settlement 

Regulations. 

c.  Before the Board adopts any amendments to the Settlement Regulations, the Board 

must introduce the proposed amendments at a meeting, hold a public hearing at which 

members of the public and interested organizations, including the Rental Housing Association 

of Northern Alameda County, Inc. and Just Cause Oakland, are noticed, and the amendments 

can only be considered for adoption at a subsequent meeting. 

d.  After the introduction of proposed amendments to the Settlement Regulations, if the 

Board decides to further consider the adoption of the regulations and sets a public hearing to  do 

so, the Board must also transmit the proposed amendments to the appropriate committee of the 

City Council so the City Council may have the option of commenting on or holding its own 

hearing before the Rent Board votes to adopt or reject the proposed amendments.  If the Council 

elects not to comment on the proposed amendments or does not comment on them within 90 

days after transmittal of the proposed amendments by the Rent Board, the Rent Board may 

proceed to vote on the proposed amendments. 

C.  Officers  
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1. The Board shall select a Chair from among the Board members who are neither tenants nor 

residential rental property owners. Each Appeal Panel shall be chaired by the member of that 

panel who is neither a tenant nor a residential rental property owner.  

2. The Board may also select a Vice-Chair (who is neither a Tenant nor an Owner) to act as Chair 

in the Chair’s absence.  

3. The Officers shall serve one-year terms.  

4. The Board shall elect Officers each year at the second meeting in February.  

5. The Chair votes on matters as any other Board member.  

6. The Chair or the Chair’s designee is authorized to speak on behalf of the Board, in support of 

any resolution the Board passes, at City Council or City Council Committee meetings. 

D.  Standing Committees  

The Board may establish standing committees subject to prior approval of the City Council. A 

request to create a standing committee must include:  

1. The staffing costs for the committee; and  

2. The costs of complying with meeting noticing requirements.  
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8.22.060  NOTICE OF THE EXISTENCE OF CHAPTER 8.22 REQUIRED AT 

COMMENCEMENT OF TENANCY.  

A. Providing Notice in Multiple Languages 
 1. The requirement to provide the Notice of the Existence of Chapter 8.22 Required at 
Commencement of Tenancy in multiple languages took effect on September 210, 2016 and only applies to 
new tenancies that commenced on or after that date. 
 2. No Owner will be penalized for failing to comply with this requirement until the later of 
sixty (60) days after the Rent Program makes a general announcement of the requirement or all the 
translations are available on the Rent Program website. 
 3. Until September 21, 2017, no Owner will be denied a Rent increase for failing to provide 
the notice in the required languages, unless: 

a.  the Tenant is proficient in one of the non-English languages specified in OMC 
8.22.060 (Spanish or Chinese), and is not proficient in English; 

or 
b. the Owner negotiated the terms of the rental agreement in either Spanish or 

Chinese and failed to give the notice in that language. 
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8.22.070  RENT ADJUSTMENTS FOR OCCUPIED COVERED UNITS.  

A.  Purpose  

This section sets forth the Regulations for a Rent adjustment exceeding the CPI Rent Adjustment and that 
is not authorized as an allowable increase following certain vacancies.  
 

B.  CPI and Banking Rent Adjustments 

5. Rent History/"Banking"  
 

(a) If a landlord chooses to increase rents less than the annual CPI Adjustment [formerly Annual 
Permissible Increase] permitted by the Ordinance, any remaining CPI Rent Adjustment may be carried 
over to succeeding twelve (12) month periods (“Banked”). However, the total of CPI Adjustments 
imposed in any one Rent increase, including the current CPI Rent Adjustment, may not exceed three 
times the allowable CPI Rent Adjustment on the effective date of the Rent Increase notice.  
 

(b) Banked CPI Rent Adjustments may be used together with other Rent justifications, except 
Increased Housing Service Costs and Fair Return, because these justifications replace the current year’s 
CPI increase.  
 

(c) In no event may any banked CPI Rent Adjustment be implemented more than ten years after 
it accrues. 
 

C.  Justifications for a Rent Increase in Excess of the CPI Rent Adjustment or 

Banking 

1. Regulations regarding tThe justifications for a Rent increase in excess of the CPI Rent Adjustment or 
Banking are attached as Appendix A to these Regulations.  The justifications are: banking; capital 
improvement costs; uninsured repair costs; increased housing service costs; additional occupant as 
defined by OMC  8.22.020; Tenant does not reside in the unit as their principal residence; and the rent 
increase is necessary to meet constitutional or fair return requirements. 
 

a. Capital Improvement Costs: Capital Improvement Costs are those improvements which 
materially add to the value of the property and appreciably prolong its useful life or adapt it to 
new building codes. Those improvements primarily must benefit the tenant rather than the 
landlord.  
 

(1) Credit for capital improvements will only be given for those improvements which 
have been completed and paid for within the twenty-four (24) month period prior to the date the 
petition for a rent increase based on the improvements is filed.  
 

(2) Eligible capital improvements include, but are not limited to, the following items:  
 
1. Those improvements which primarily benefit the tenant rather than the landlord. (For 

example, the remodeling of a lobby would be eligible as a capital improvement, while the 
construction of a sign advertising the rental complex would not be eligible). However, the 
complete painting of the exterior of a building, and the complete interior painting of internal 
dwelling units are eligible capital improvement costs.  

2. In order for equipment to be eligible as a capital improvement cost, such equipment 
must be permanently fixed in place or relatively immobile (for example, draperies, blinds, 
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carpet, sinks, bathtubs, stoves, refrigerators, and kitchen cabinets are eligible capital 
improvements. Hot plates, toasters, throw rugs, and hibachis would not be eligible as capital 
improvements).  

3. Except as set forth in subsection 4, repairs completed in order to comply with the 
Oakland Housing Code may be considered capital improvements.  

4. The following may not be considered as capital improvements:  
a. Repairs for code violations may not be considered capital improvements if the 
Tenant proves the following:  

i. That a repair was performed to correct a Priority 1 or 2 Condition that 
was not created by the Tenant, which may be demonstrated by any of the 
following:  

(a) the condition was cited by a City Building Services Inspector as 
a Priority 1 or 2 Condition;  
(b) the Tenant produces factual evidence to show that had the 
property or unit been inspected by a City Building Services 
Inspector, the Inspector would have determined the condition to 
be a Priority 1 or 2 Condition, but the Hearing Officer may 
determine that in order to decide if a condition is a Priority 1 or 2 
Condition expert testimony is required, in which case the Hearing 
Officer may require such testimony.  

ii. That the tenant  
(a) informed the Owner of the condition in writing;  
(b) otherwise proves that the landlord knew of the conditions, or 
(c) proves that there were exceptional circumstances that 
prohibited the tenant from submitting needed repairs in writing; 
and  

iii. That the Owner failed to repair the condition within a reasonable time 
after the Tenant informed Owner of the condition or the Owner otherwise 
knew of the condition.  
iv. A reasonable time is determined as follows:  

(a) If the condition was cited by a City Building Services Inspector 
and the Inspector required the repairs to be performed within a 
particular time frame, or any extension thereof, the time frame set 
out by the Inspector is deemed a reasonable time; or  
(b) Ninety (90) days after the Owner received notice of the 
condition or otherwise learned of the condition is presumed a 
reasonable time unless either of the following apply:  

(1) the violation remained unabated for ninety (90) days 
after the date of notice to the Owner and the Owner 
demonstrates timely, good faith efforts to correct the 
violation within the ninety the (90) days but such efforts 
were unsuccessful due to the nature of the work or 
circumstances beyond the Owner’s control, or the delay 
was attributable to other good cause; or  
(2) the Tenant demonstrated that the violation was an 
immediate threat to the health and safety of occupants of 
the property, [in which case] fifteen (15) business days is 
presumed a reasonable time unless:  

(i) the Tenant proves a shorter time is reasonable 
based on the hazardous nature of the condition, 
and the ease of correction, or  
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(ii) the Owner demonstrates timely, good faith 
efforts to correct the violation within the fifteen (15) 
business days after notice but such efforts were 
unsuccessful due to the nature of the work or 
circumstances beyond the Owner’s control, or the 
delay was attributable to other good cause.  

(c) If an Owner is required to get a building or other City permit to 
perform the work, or is required to get approval from a 
government agency before commencing work on the premises, the 
Owner’s attempt to get the required permit or approval within the 
timelines set out in (i) and (ii) above shall be deemed evidence of 
good faith and the Owner shall not be penalized for delays 
attributable to the action of the approving government agency.  

b. Deferred Maintenance. Costs for work or portion of work that could have been 
avoided by the landlord’s exercise of reasonable diligence in making timely 
repairs after the landlord knew or should reasonably have known of the problem 
that caused the damage leading to the repair claimed as a capital improvement.  

i. Among the factors that may be considered in determining if the 
landlord knew or should reasonably have known of the problem that 
caused the damage:  

(a) Was the condition leading to the repairs outside the tenant’s 
unit or inside the tenant’s unit?  
(b) Did the tenant notify the landlord in writing or use the 
landlord’s procedures for notifying the landlord of conditions that 
might need repairs?  
(c) Did the landlord conduct routine inspections of the property?  
(d) Did the tenant permit the landlord to inspect the interior of the 

unit?  
ii. Examples:  

(a) A roof leaks and, after the landlord knew of the leak, did not 
timely repair the problem and leak causes ceiling or wall damage 
to units that could have been avoided had the landlord acted 
timely to make the repair. In this case, replacement of the roof 
would be a capital improvement, but the repairs to the ceiling or 
wall would not be.  
(b) A problem has existed for an extended period of time visible 
outside tenants’ units and could be seen from a reasonable 
inspection of the property, but the landlord or landlord’s agents 
either had not inspected the property for an unreasonable period 
of time, or did not exercise due diligence in making such 
inspections. In such a case, the landlord should have reasonably 
known of the problem. Annual inspections may be considered a 
reasonable time period for inspections depending on the facts and 
circumstances of the property such as age, condition, and tenant 
complaints.  

iii. Burden of Proof  
(a) The tenant has the initial burden to prove that the landlord 
knew or should have reasonably known of the problem that caused 
the repair.  
(b) Once a tenant meets the burden to prove the landlord knew or 
should have reasonably known, the burden shifts to the landlord 
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to prove that the landlord exercised reasonable diligence in 
making timely repairs after the landlord knew or should have 
known of the problem.  

                             c. “Gold-plating” or “Over-improvements” 
   i. Examples: 

(a)  A landlord replaces a Kenmore stove with a Wolf range. In 
such a case, the landlord may only pass on the cost of the 
substantially equivalent replacement. 
(b) A landlord replaces a standard bathtub with a jacuzzi bathtub. 
In such a case, the landlord may only pass on the cost of the 
substantially equivalent replacement. 

   ii. Burden of Proof 
(a)The tenant has the initial burden to prove that the 
improvement is greater in character or quality than existing 
improvements. 
(b) Once a tenant meets the burden to prove that the improvement 
is greater in character or quality than existing improvements, the 
burden shifts to the landlord to prove that the tenant approved the 
improvement in writing, the improvement brought the unit up to 
current building or housing codes, or the improvement did not 
cost more than a substantially equivalent replacement. 

d. Use of a landlord's personal appliances, furniture, etc., or those items inherited 
or borrowed are not eligible for consideration as capital improvements.  
e. Normal routine maintenance and repair of the rental until and the building is 
not a capital improvement cost, but a housing service cost. (For example: while 
the replacement of old screens with new screens would be a capital 
improvement). 
f. Costs for which an Owner is reimbursed (e.g., insurance, court awarded 
damages, subsidies, tax credits, and grants) are not capital improvement costs.  

 
(3) Rent Increases for Capital Improvement costs are calculated according to the 

following rules:  
1. For mixed-use structures, only the percent of residential square footage will be applied 

in the calculations. The same principle shall apply to landlord-occupied dwellings (i.e., exclusion 
of landlord's unit).  

2. Items determined to be capital improvements pursuant to Section 10.2.2. shall be 
amortized over the useful life of the improvement as set out in the Amortization Schedule 
attached as Exhibit 1 to these regulations and the total costs shall be amortized over that time 
period, unless the Rent increase using this amortization would exceed the Rent increase limits 
provided by O.M.C. 8.22.070 A2 or 3. Whenever a Capital Improvement Rent increase alone or 
with any other Rent increases noticed at the same time for a particular Unit exceeds the limits 
set by O.M.C. 8.22.070 A2 or 3, if the Owner elects to recover the portion of the Capital 
Improvement that causes the Rent Increase to exceed the limits set by O.M.C. 8.22.070 A2 or 3, 
the excess can only be recovered by extending the Capital Improvement’s amortization period in 
yearly increments sufficient to cover the excess, and complying with any requirements to notice 
the Tenant of the extended amortization period with the initial Capital Improvement increase. 
The dollar amount of the rent increase justified by Capital Improvements shall be removed from 
the allowable rent at the end of the amortization period.  

3. A monthly Rent increase for a Capital Improvement is determined as follows:  
a. A maximum of seventy percent (70%) of the total cost for the Capital 
Improvement (plus imputed interest calculated pursuant to the formula set forth 
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in Regulation 8.22.020) may be passed through to the Tenant;  
b. The amount of the Capital Improvement calculated in a. above is then divided 
equally among the Units that benefit from the Capital Improvement;  
c. The monthly Rent increase is the amount of the Capital Improvement that may 
be passed through as determined above, divided by the number of months the 
Capital Improvement is amortized over for the particular Unit.  

4. If a unit is occupied by an agent of the landlord, this unit must be included when 
determining the average cost per unit. (For example, if a building has ten (10) units, and one is 
occupied by a nonpaying manager, any capital improvement would have to divided by ten (10), 
not nine (9), in determining the average rent increase). This policy applies to all calculations in 
the financial statement which involve average per unit figures.  

5. Undocumented labor costs provided by the landlord cannot exceed 25% of the cost of 
materials.  

6. Equipment otherwise eligible as a Capital Improvement will not be considered if a 
"use fee" is charged (i.e., coin-operated washers and dryers).  

7. Where a landlord is reimbursed for Capital Improvements (i.e., insurance, court-
awarded damages, subsidies, etc.), this reimbursement must be deducted from such Capital 
Improvements before costs are amortized and allocated among the units. For each improvement 
listed on a petition, the landlord must state whether a reimbursement or tax credit is or will be 
received for that improvement. 
 

(4) In some cases, it is difficult to separate costs between rental units; common vs. rental 
areas; commercial vs. residential areas; or housing service costs vs. Capital Improvements. In 
these cases, the Hearing Officer will make a determination on a case-by-case basis.  

 
(5) Interest on Failure to Reduce Capital Improvement Increase After End of 

Amortization Period.  
1. If an Owner fails to reduce a Capital Improvement Rent increase in the month 

following the end of the amortization period for such improvement and the Tenant pays any 
portion of such Rent increase after the end of the amortization period, the Tenant may recover 
interest on the amount overpaid.  

2. The applicable rate of interest for overpaid Capital Improvements shall be the rate 
specified by law for judgments pursuant to California Constitution, Article XV and any 
legislation adopted thereto and shall be calculated at simple interest.  

 
(6) Documentation of improvement costs with proof of payment (i.e., invoices, receipts, and/or 

canceled checks) must be presented for all costs which are being used for justification of the proposed 
rent increase. 

 
(7) Amortization of Capital Improvements. The following schedule shall be used to 

determine the amortization period of the capital improvement: 

 

IMPROVEMENT YEARS 

Air Conditioners 10 

Appliances  
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Refrigerator 5 

Stove 5 

Garbage Disposal 5 

Water Heater 5 

Dishwasher 5 

Microwave Oven 5 

Washer/Dryer 5 

Fans 5 

Cabinets 10 

Carpentry 10 

Counters 10 

Doors 10 

Knobs 5 

Screen Doors 5 

Earthquake Expenses  

Architectural and Engineering 

Fees 

5 

Emergency Services  

Clean Up 5 

Fencing and Security 5 

Management 5 

Tenant Assistance 5 

Structural Repair and 

Retrofitting 

 

Foundation Repair 10 
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Foundation Replacement 20 

Foundation Bolting 20 

Iron or Steel Work 20 

Masonry-Chimney Repair 20 

Shear Wall Installation 10 

Mandatory Seismic Retrofit 25 

Electrical Wiring 10 

Elevator 20 

Fencing and Security  

Chain 10 

Block 10 

Wood 10 

Fire Alarm System 10 

Fire Sprinkler System 20 

Fire Escape 10 

Flooring/Floor Covering  

Hardwood 10 

Tile and Linoleum 5 

Carpet 5 

Carpet Pad 5 

Subfloor 10 

Fumigation  

Tenting 5 

Furniture 5 
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Automatic Garage Door 

Openers 

10 

Gates  

Chain Link 10 

Wrought Iron 10 

Wood 10 

Glass  

Windows 5 

Doors 5 

Mirrors 5 

  

Heating  

Central 10 

Gas 10 

Electric 10 

Solar 10 

Insulation 10 

Landscaping  

Planting 10 

Sprinklers 10 

Tree Replacement 10 

Lighting  

Interior 10 

Exterior 10 
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Locks 5 

Mailboxes 10 

Meters 10 

Plumbing  

Fixtures 10 

Pipe Replacement 10 

Re-Pipe Entire Building 20 

Shower Doors 5 

Painting  

Interior 5 

Exterior 5 

Paving  

Asphalt 10 

Cement 10 

Decking 10 

Plastering 10 

Pumps  

Sump 10 

Railing 10 

Roofing  

Shingle/Asphalt 10 

Built-Up, Tar, and Gravel 10 

Tile and Linoleum 10 

Gutters/Downspouts 10 
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Security  

Entry Telephone Intercom 10 

Gates/Doors 10 

Fencing 10 

Alarms 10 

Sidewalks/Walkways 10 

Stairs 10 

Stucco 10 

Tilework 10 

Wallpaper 5 

Window Coverings  

Drapes 5 

Shades 5 

Screens 5 

Awnings 5 

Blinds/Miniblinds 5 

Shutters 5 

 
 
(8) The following describe five major hazard conditions classified as Priorities 1 & 2:  
 
I. MECHANICAL  

Priority 1  
A. Unvented heaters 
B. No combustion chamber, fire or 

vent hazard 
C. Water heaters in sleeping rooms, 

bathrooms 
D. Open gas lines, open flame heaters 

 
 

Priority 2  
A. Damaged gas appliance  
B. Flame impingement, soot  
C. Crimped gas line, rubber gas 

connections  
D. Dampers in gas heater vent pipes, 

no separation or clearance, through 
or near combustible surfaces  

E. Water heater on garage floor  
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II. PLUMBING  

Priority 1  
A. Sewage overflow on surface 

 
 
 
 
 

Priority 2  
A. Open sewers or waste lines  
B. Unsanitary, inoperative fixtures; 

leaking toilets  
C. T & P systems, newly or improperly 

installed  
 

III. ELECTRICAL  
Priority 1  
A. Bare wiring, open splices, 

unprotected knife switches, 
exposed energized electrical parts 

B. Evidence of overheated conductors 
including extension cords 

C. Extension cords under rugs 
 

Priority 2  
A. Stapled cord wiring; extension 

cords  
B. Open junction boxes, switches, 

outlets  
C. Over-fused circuits  
D. Improperly added wiring  

 
IV. STRUCTURAL  

Priority 1  
A. Absence of handrail, loose, weakly-

supported handrail 
B. Broken glass, posing potential 

immediate injury 
C. Hazardous stairs 
D. Collapsing structural members 

 
 
 

Priority 2  
A. Garage wall separation  
B. Uneven walks, floors, tripping 

hazards  
C. Loose or insufficient supporting 

structural members  
D. Cracked glass, leaky roofs, missing 

doors (exterior) and windows  
E. Exit, egress requirements; fire 

safety  
 
Note: Floor separation and stairway enclosures in multi-story handled on a case basis.  
 
  

V. OTHER  
Priority 1  
A. Wet garbage 
B. Open wells or unattended 

swimming pools 
C. Abandoned refrigerators 
D. Items considered by field person to 

be immediate hazards 
 
Priority 2  
A. Broken-down fences or retaining 

walls  
B. High, dry weeds, next to 

combustible surfaces  

C. Significant quantity of debris  
D. Abandoned vehicles
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Questions concerning permits, repairs and compliance schedules should be referred to code 
enforcement office of the City of Oakland -- (510) 238-3381.  

 
 
 
b. Uninsured Repair Costs: Uninsured Repair Costs are costs for work done by a landlord or tenant to a 
rental unit or to the common area of the property or structure containing a rental unit which is 
performed to secure compliance with any state or local law as to repair damage resulting from, fire, 
earthquake, or other casualty or natural disaster, to the extent such repair is not reimbursed by 
insurance proceeds  
 

(1) Uninsured Repair Costs are those costs incurred as a result of natural causes and casualty 
claims; it does not include improvement work or code correction work. Improvements work or code 
correction work will be considered either capital improvements or housing services, depending on the 
nature of the improvement.  

 
(2) Increases justified by Uninsured Repair Costs will be calculated as Capital Improvement costs.  

 
c. Increased Housing Service Costs: Increased Housing Service Costs are services provided by the 
landlord related to the use or occupancy of a rental unit, including, but not limited to, insurance, repairs, 
replacement maintenance, painting, lighting, heat, water, elevator service, laundry facilities, janitorial 
service, refuse removal, furnishings, parking, security service and employee services. Any repair cost 
that is the result of deferred maintenance, as defined in Appendix A,Section 
10.2.28.22.070.C.1.a(2)(4)(b), cannot be considered a repair for calculation of Increased Housing Service 
Costs. Property tax is not considered a housing service cost. 

(1) In determining whether there has been an increase in housing service costs, consider the 
annual operating expenses for the previous two years. (For example: if the rent increase is proposed in 
1993, the difference in housing service costs between 1991 and 1992 will be considered.) The average 
housing service cost percentage (%) increase per month per unit shall be derived by dividing this 
difference by twelve (12) months, then by the number of units in the building and finally by the average 
gross operating income per month per unit (which is determined by dividing the gross monthly 
operating income by the number of units). Once the percentage increase is determined the percentage 
amount must exceed the allowable rental increase deemed by City Council. The total determined 
percentage amount is the actual percentage amount allowed for a rental increase.  
 

(2) Any major or unusual housing service costs (i.e., a major repair which does not occur every 
year) shall be considered a capital improvement. However, any repair cost that is not eligible as a capital 
improvement because it is deferred maintenance pursuant to Appendix A, Section 
10.2.28.22.070.C.1.a(2)(4)(b)), may not be considered a repair for purposes of calculating Increased 
Housing Service Costs.  
  

(3) Any item which has a useful life of one year or less, or which is not considered to be a capital 
improvement, will be considered a housing service cost (i.e., maintenance and repair).  
 

(4) Individual housing service cost items will not be considered for special consideration. For 
example, PG&E increased costs will not be considered separately from other housing service costs.  
 

(5) Documentation (i.e., bills, receipts, and/or canceled checks) must be presented for all costs 
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which are being used for justification of the proposed rent increase.  
 

(6) Landlords are allowed up to 8% of the gross operating income of unspecified expenses (i.e., 
maintenance, repairs, legal and management fees, etc.) under housing service costs unless verified 
documentation in the form of receipts and/or canceled checks justify a greater percentage.  
 

(7) If a landlord chooses to use 8% of his/her income for unspecified expenses, it must be 
applied to both years being considered under housing service cost (for example, 8% cannot be applied 
to 1980 and not 1981).  

 
(8) An Increased Housing Service Costs increase may not be taken in the same year as a CPI 

increase because it replaces the current year’s CPI increase.  
 

1.8 A decrease in housing service costs (i.e., any items originally included as housing service 
costs such as water, garbage, etc.) is considered to be an increase in rent and will be calculated as such 
(i.e., the average cost of the service eliminated will be considered as a percentage of the rent). If a 
landlord adds service (i.e., cable TV, etc.) without increasing rent or covers costs previously paid by a 
tenant, this is considered to be a rent decrease and will be calculated as such.  
 

1.9 The transfer of utility costs to the tenant by the landlord is not considered as part of the rent 
increase unless the landlord is designated in the original rental agreement to be the party responsible 
for such costs. 
 

1.10 When more than one rental unit shares any type of utility bill with another rental unit, it is 
illegal to divide up the bill between units. Splitting the costs of utilities among tenants who live in 
separate units is prohibited by the Public Utilities Commission Code and Rule 18 of PG&E. The best way 
to remedy the bill is to install individual meters. If this is too expensive, then the property owner should 
pay the utility bill himself/herself and build the cost into the rent.  
 
d. “Fair Return” 
 
 (1) Owners are entitled to the opportunity to receive a fair return. Ordinarily, a fair return 
will be measured by maintaining the net operating income (NOI) produced by the property in a base 
year, subject to CPI related adjustments. Permissible rent increases will be adjusted upon a showing that 
the NOI in the comparison year is not equal to the base year NOI. 
 

(2) Maintenance of Net Operating Income (MNOI) Calculations 
 

1. The base year shall be the calendar year 2014. 
a. New owners are expected to obtain relevant records from prior owners. 
b. Hearing officers are authorized to use a different base date, however, if an 

owner can demonstrate that relevant records were unavailable (e.g., in a 
foreclosure sale) or that use of base year 2014 will otherwise result in 
injustice. 

 
2. The NOI for a property shall be the gross income less the following: property taxes, 

housing service costs, and the amortized cost of capital improvements. Gross 
income shall be the total of gross rents lawfully collectible from a property at 100% 
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occupancy, plus any other consideration received or receivable for, or in connection 
with, the use or occupancy of rental units and housing services. Gross rents 
collectible shall include the imputed rental value of owner-occupied units. 

 
3. When an expense amount for a particular year is not a reasonable projection of 

ongoing or future expenditures for that item, said expense shall be averaged with 
the expense level for that item for other years or amortized or adjusted by the CPI 
or may otherwise be adjusted, in order to establish an expense amount for that 
item which most reasonably serves the objectives of obtaining a reasonable 
comparison of base year and current year expenses. 

 
(3) Owners may present methodologies alternative to MNOI for assessing their fair return if 

they believe that an MNOI analysis will not adequately address the fair return considerations in their 
case. To pursue an alternative methodology, owners must first show that they cannot get a fair return 
under an MNOI analysis. They must specifically state in the petition the factual and legal bases for the 
claim, including any calculations. 
 
6 Additional Occupants 
 
As provided by O.M.C. 8.22.020, “Additional occupant,” the addition of occupants above the base 
occupancy level, as defined by the Rent Adjustment Ordinance, allows an owner to petition to increase 
the rent by an amount up to 5% for each occupant above the base occupancy level.  Such petitions must 
be filed within ninety (90) days of approval, or deemed approval as provided by O.M.C. 8.22.360.A.2.b, 
of the tenant’s written request to add the occupant. No rent increase shall be granted for an additional 
occupant who is the spouse, registered domestic partner, parent, grandparent, child, adopted child, 
foster child, or grandchild of an existing tenant, or the legal guardian of an existing tenant’s child or 
grandchild who resides in the unit, or a caretaker/attendant as required for a reasonable 
accommodation for an occupant with a disability.   
 
Such rent increases must be reversed by the Owner if the additional occupancy level decreases, 
beginning with the most recently granted increase. Once a tenant provides written notice to the Owner 
of a decrease in the additional occupancy level and lists all current occupants, the Owner must provide 
written notice within fifteen (15) days to the tenant of the applicable reduced rent, effective as of the 
next regular rent due date occurring no sooner than thirty (30) days after the tenant’s written notice. 
 
If there are changes in occupancy following a tenant’s request to add an occupant and, prior to the 
Owner’s 15-day rent reduction notice deadline and the Owner issuing the notice, the additional 
occupancy level remains the same (e.g., a departing occupant is replaced), the Owner need not issue the 
rent reduction notice and the rent increase granted due to the prior additional occupant shall remain in 
effect, until and unless the additional occupancy level decreases. When the additional occupancy level 
remains the same following a change in occupancy, the Owner may not be granted a new additional 
occupant rent increase for any additional occupant that is added. The number of rent increases for 
additional occupants that currently apply to the rent may not exceed the additional occupancy level. 
 
7 Tenant Not Residing in Unit as Principal Residence [Added May 5, 2021, but does not take 
effect until 3 months after the Local Emergency regarding the COVID-19 pandemic declared on March 9, 
2020, is terminated by the City Council] 
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An Owner who seeks to impose a rent increase without limitation because the Tenant is not residing in 
the unit as their principal residence must petition for approval of the unrestricted rent increase based 
on a determination made pursuant to a hearing that the Tenant does not reside in the unit as their 
principal residence as of the date the petition is filed. The Hearing Officer shall not consider evidence in 
support of a petition that is obtained in violation of California Civil Code Section 1954 or the Oakland 
Tenant Protection Ordinance. 

F. Decreased Housing Services 

1. A decrease in housing service costs (i.e., any items originally included as housing service costs such as 
water, garbage, etc.) is considered to be an increase in rent and will be calculated as such (i.e., the 
average cost of the service eliminated will be considered as a percentage of the rent). If a landlord adds 
service (i.e., cable TV, etc.) without increasing rent or covers costs previously paid by a tenant, this is 
considered to be a rent decrease and will be calculated as such.  
 
2. The transfer of utility costs to the tenant by the landlord is not considered as part of the rent increase 
unless the landlord is designated in the original rental agreement to be the party responsible for such 
costs. 
 
3. When more than one rental unit shares any type of utility bill with another rental unit, it is illegal to 
divide up the bill between units. Splitting the costs of utilities among tenants who live in separate units 
is prohibited by the Public Utilities Commission Code and Rule 18 of PG&E. The best way to remedy the 
bill is to install individual meters. If this is too expensive, then the property owner should pay the utility 
bill himself/herself and build the cost into the rent.  
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8.22.090  PETITION AND RESPONSE FILING PROCEDURES.  

A.  Filing Deadlines  

1. In order for a document to meet the filing deadlines prescribed by OMC Chapter 8.22.090, 

documents must be received by the Rent Adjustment Program offices no later than 5 PM on the 

date the document is due. A postmark is not sufficient to meet the requirements of OMC 

Chapter 8.22.090.  Additional Regulations regarding electronic and facsimile filing will be 

developed when these filing methods become available at the Rent Adjustment Program.  

2. Electronically filed documents must be received by the Rent Adjustment Program no later 

than 11:59 PM on the date the document is due. 

B.  Tenant Petition and Response Requirements  

1. A Tenant petition or response to an Owner petition is not considered filed until the following 

has been submitted:  

a. Evidence that the Tenant is current on his or her Rent or is lawfully withholding Rent. 

For purposes of filing a petition or response, a statement under oath that a Tenant is current in 

his or her Rent or is lawfully withholding Rent is sufficient, but is subject to challenge at the 

hearingReserved;  

b. A substantially completed petition or response on the form prescribed by the Rent 

Adjustment Program, signed under oath; and  

c. For Decreased Housing Services claims, organized documentation clearly showing the 

Housing Service decreases claimed and the claimed value of the services, and detailing the 

calculations to which the documentation pertains. Copies of documents should be submitted 

rather than originals. All documents submitted to the Rent Adjustment Program become 

permanent additions to the file.  

d. Proof of service by first-class mail or in person of the tenant petition or response and 

any supporting documents on the owner.  

2. Subtenant petitions described by Regulation 8.22.025 and Primary Tenant responses to them 

are subject to the tenant petition and response requirements in this section. 

C.  Owner Petition and Response Requirements  

1. An Owner’s petition or response to a petition is not considered filed until the following has 

been submitted:  

a. Evidence that the Owner has paid his or her City of Oakland Business License Tax;  

b. Evidence that the Owner has paid his or her Rent Program Service Fee or evidence 

that the unit is exempt from the fee;  
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c.  

i. Evidence that the Owner has provided written notice, to all Tenants affected by the 

petition or response, of the existence and scope of the Rent Adjustment Program as required by 

OMC 8.22.060. For purposes of filing a petition or response, a statement that the Owner has 

provided the required notices is sufficient, but is subject to challenge at the hearing;  

ii. After July 1, 2023, evidence of registration with the Rent Adjustment Program as 

required by O.M.C. 8.22.510 for each affected covered unit in the building prior to the petition 

or response being filed; 

d. A substantially completed petition or response on the form prescribed by the Rent 

Adjustment Program, signed under oath;  

e. Organized documentation clearly showing the Rent increase justification and detailing 

the calculations to which the documentation pertains. Copies of documents should be submitted 

rather than originals. All documents submitted to the Rent Adjustment Program become 

permanent additions to the file; and 

f. Proof of service by first-class mail or in person of the owner petition or response and 

any supporting documents on the tenants of all units affected by the petition. Supporting 

documents that exceed twenty-five (25) pages are exempt from the service requirement, 

provided that: (1) the owner petition form must be served by first-class mail or in person; (2) the 

petition or attachment to the petition must indicate that additional documents are or will be 

available at the Rent Adjustment Program; and (3) the owner must provide a paper copy of 

supporting documents to the tenant or the tenant’s representative within ten (10) days if a 

tenant requests a paper copy in the tenant’s response.  

2. Primary tenant responses to subtenant petitions described by Regulation 8.22.025 are not 

subject to the Owner response requirements in this section. 

D.  Time of Hearing and Decision  

1. The time frames for hearings and decisions set out below are repeated from OMC 8.22.110 D.  

2. The Hearing Officer shall have the goal of hearing the matter within sixty (60) days of the 

original petition's filing date.  

3. The Hearing Officer shall have a goal of rendering a decision within sixty (60) days after the 

conclusion of the hearing or the close of the record, whichever is later.  

E.  Designation of Representative  

Parties have the right to be represented by the person of their choice. A Representative does not 

have to be a licensed attorney. Representatives must be designated in writing by the party. 

Notices and correspondence from the Rent Adjustment Program will be sent to representatives 

as well as parties so long as a written Designation of Representative has been received by the 

Rent Adjustment Program at least ten (10) days prior to the mailing of the notice or 
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correspondence. Parties are encouraged to designate their representatives at the time of filing 

their petition or response whenever possible.  
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8.22.100  MEDIATION OF RENT DISPUTES.  

A.  Availability of Mediation  

Voluntary mediation of Rent disputes will be available to all parties participating in Rent 

adjustment proceedings after the filing of a petition and response. Mediation will only be 

conducted in those cases in which all parties agree in advance to an effort to mediate the 

dispute.  

B.  Procedures  

1. Parties who desire mediation shall have the choice between the use of Rent Adjustment 

Program Staff Hearing Officers acting as mediators or the selection of an outside mediator. Staff 

Hearing Officers shall be made available to conduct mediations free of charge. The Rent 

Adjustment Program will develop a list of available outside mediators for those who do not wish 

to have Staff Hearing Officers mediate rent disputes. Any fees charged by an outside mediator 

for mediation of rent disputes will be the responsibility of the parties requesting the use of their 

services.  

2. The following rules apply to mediations conducted by Staff Hearing Officers and notices 

regarding the scheduling of a mediation session shall explain the following:  

a. Participation in a mediation session is voluntary;  

b. A request by any party for a hearing on the petition instead of the mediation session 

received prior to or during the scheduled mediation will be granted. Such a request will be 

immediately referred to the Rent Adjustment Program and a hearing on the petition will be 

scheduled;  

c. Written notice of the mediation session shall be served on the parties by the Rent 

Adjustment Program in accordance with OMC 8.22.110.  

d. It is the goal to have the mediation scheduled within the first 30 days after the 

response to the petition is filed.  

e. Absence Of Parties. If either party fails to appear for a properly noticed mediation, the 

Hearing Officer will refer the matter to the Rent Adjustment Program for administrative review 

or hearing on the petition, whichever is appropriate. 

i. If a petitioner fails to appear at a properly noticed mediation, the Hearing 

Officer may, in the Hearing Officer’s discretion, dismiss the case.  

ii. If a respondent fails to appear, the Hearing Officer will refer the matter to the 

Rent Adjustment Program for administrative review or hearing on the petition, 

whichever is appropriate.  

3. The following rules apply to mediations conducted by outside mediators and notices 

regarding the scheduling of a mediation session shall explain the following:  
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a. Participation in a mediation session is voluntary;  

b. The Rent Adjustment Program will not schedule the mediation; the parties will be 

responsible for scheduling the mediation between themselves and the mediator and for 

notifying the Rent Adjustment Program of the time and date for the mediation;  

c. A request by any party for a hearing on the petition instead of the mediation session 

received prior to or during the scheduled mediation will be granted. Such a request will be 

immediately referred to the Rent Adjustment Program and an administrative hearing will be 

scheduled. 

d.  In the event that the respondingeither party fails to appear for the mediation session, 

the case will be referred back to the Rent Adjustment Program for administrative review and or 

hearing on the petition, whichever is appropriate.  

d. In the event that the petitioning party fails to appear for the mediation session, the 

case will be referred back to the Rent Adjustment Program for administrative dismissal of the 

petition.  

4. The Regulations regarding representation by an agent and translation apply to mediations.  

5. If the parties fail to settle the rent dispute through the mediation process after a good faith 

effort, a hearing on the petition will be scheduled on a priority basis with a Staff Hearing Officer. 

If the mediation was conducted by a Staff Hearing Officer, the hearing on the petition will be 

conducted by a different Hearing Officer.  

6. If the parties reach an agreement during the mediation, a written mediation agreement will be 

prepared immediately by the mediator and signed by the parties at the conclusion of the 

mediation. To the extent possible, mediation agreements shall be self-enforcing. The Hearing 

Officer will issue an order corresponding to the mediated agreement and signed by the parties 

that either dismisses the petition or grants the petition according to terms set out in the 

mediation agreement.  

7. A settlement agreement reached by the parties will become a part of the record of the 

proceedings on the petition unless the parties otherwise agree.  

8. The parties cannot agree to grant an Owner a permanent exemption of for dwelling unit. 

Permanent exemption claims must be decided by a Hearing Officer after a hearing on the 

evidence.  

C.  Postponements of Mediations Before Hearing Officers  

1. A Hearing Officer or designated Staff member may grant a postponement of the mediation 

only for good cause shown and in the interests of justice. A party may be granted only one 

postponement for good cause, unless the party shows extraordinary circumstances.  

2. “Good cause" includes but is not limited to:  

a. Verified illness of a party an attorney or other authorized representative of a party or 
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material witness of the party;  

b. Verified travel plans scheduled before the receipt of notice of hearing;  

c. Any other reason that makes it impractical to appear at the scheduled mediation date 

due to unforeseen circumstances or verified prearranged plans that cannot be changed. Mere 

inconvenience or difficulty in appearing shall not constitute "good cause".  

3. A request for a postponement of a mediation must be made in writing at the earliest date 

possible after receipt of the notice of mediation with supporting documentation attached.  

4. Parties may mutually agree to a postponement at any time. When the parties have agreed to a 

postponement, the Rent Adjustment Program office must be notified in writing at the earliest 

date possible prior to the date set for the mediation.  
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8.22.110  HEARING PROCEDURE.  

A.  Postponements  

1. A Hearing Officer or designated Staff member may grant a postponement of the hearing only 

for good cause shown and in the interests of justice. A party may be granted only one 

postponement for good cause, unless the party shows extraordinary circumstances.   

2. “Good cause" includes but is not limited to: a. Verified illness of a party an attorney or other 

authorized representative of a party or material witness of the party; b. Verified travel plans 

scheduled before the receipt of notice of hearing; c. Any other reason that makes it impractical 

to appear at the scheduled date due to unforeseen circumstances or verified prearranged plans 

that cannot be changed. Mere inconvenience or difficulty in appearing shall not constitute "good 

cause".  

3. A request for a postponement of a hearing must be made in writing at the earliest date 

possible after receipt of the notice of hearing with supporting documentation attached.  

4. Parties may mutually agree to a postponement at any time. When the parties have agreed to a 

postponement, the Rent Adjustment Program office must be notified in writing at the earliest 

date possible prior to the date set for the hearing.  

B.  Absence Of Parties  

1. If a petitioner fails to appear at a properly noticed hearing, the Hearing Officer may, in the 

Hearing Officer’s discretion, dismiss the case, subject to the petitioner showing good cause for 

the failure to appear. 

a. Any excuse for failing to appear, along with supporting documentation, must be 

submitted to the Hearing Officer within ten (10) days of service of the hearing decision. 

b. The Hearing Officer will determine if the excuse represents a prima facie case of 

good cause based on the standards for failing to appear at a hearing and any Board decisions 

interpreting good cause for failure to appear.  

c. If the Hearing Officer determines that the application represents a prima facie 

case of good cause, the Hearing Officer may schedule a new hearing on good cause and on the 

petition.  

d. If the petitioner submits a timely application under subsection (a), the time to 

appeal the Hearing Decision is extended until fifteen (15) days after service of the Hearing 

Officer’s decision denying good cause for failure to appear. 

2. If a respondent fails to appear, the Hearing Officer may rule against the respondent, or 

proceed to a hearing on the evidence.  

C.  Record Of Proceedings  

1. All proceedings before a Hearing Officer or the Rent Board, except mediation sessions, shall 
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be recorded by tape or other mechanical means. A party may order a duplicate or transcript of 

the tape recording of any hearing provided that the party ordering the duplicate or transcript 

pays for the expense of duplicating or transcribing the tape.  

2. Any party desiring to employ a court reporter to create a record of a proceeding, except a 

mediation session, is free to do so at their own expense, provided that the opportunity to obtain 

copies of any transcript are offered to the Rent Adjustment Program and to the opposing party.  

D.  Translation  

Translation services for documents, procedures, hearings and mediations in languages other 

than English pursuant to the Equal Access to Services ordinance (O.M.C. Chapter 2.3) shall be 

made available to persons requesting such services subject to the City's ability to provide such 

services.  In the event that the City is unable to provide such services, petitioners and 

respondents who do not speak or are not comfortable with English must provide their own 

translators. The translators will be required to take an oath that they are fluent in both English 

and the relevant foreign language and that they will fully and to the best of their ability translate 

the proceedings.  

E.  Conduct Of Hearings Before Hearing Officers  

1. Each party, attorney, other representative of a party or witness appearing at the hearing shall 

complete a written Notice of Appearance and oath, as appropriate, that will be submitted to the 

Hearing Officer at the commencement of the hearing. All Notices of Appearance shall become 

part of the record.  

2. All oral testimony must be given under oath or affirmation to be admissible.  

3. Each party shall have these rights:  

a. To call and examine witnesses;  

b. To introduce exhibits, provided that the party provides the exhibits to the Rent 

Adjustment Program and serves copies to the other party not less than seven (7) days before the 

hearing;  

c. To cross-examine opposing witnesses on any matter relevant to the issues even if that 

issue was not raised on direct examination;  

d. To impeach any witness regardless of which party called first called him or her to 

testify;  

e. To rebut the evidence against him or her;  

f. To cross-examine an opposing party or their agent even if that party did not testify on 

his or her own behalf or on behalf of their principal 

g. A party who fails to file a response to a petition is prohibited from calling or examining 

witnesses or introducing oral or written evidence and is limited to cross-examination, unless the 
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party has good cause for failing to file a response.  

4. Unless otherwise specified in these Regulations or OMC Chapter 8.22, the rules of evidence 

applicable to administrative hearings contained in the California Administrative Procedures Act 

(California Government Code Section 11513) shall apply.  

F.  Decisions Of The Hearing Officer  

1. The Hearing Officer shall make written findings of fact and issue a written decision on 

petitions filed.  

2. If an increase in Rent is granted, the Hearing Officer shall state the amount of increase that is 

justified, and the effective date of the increase.  

3. If a decrease in Rent is granted, the Hearing Officer shall state when the decrease 

commenced, the nature of the service decrease, the value of the decrease in services, and the 

amount to which the rent may be increased when the service is restored. When the service is 

restored, any Rent increase based on the restoration of service may only be taken following a 

valid change of terms of tenancy notice pursuant to California Civil Code Section 827. A Rent 

increase for restoration of decreased Housing Services is not considered a Rent increase for 

purposes of the limitation on one Rent increase in twelve (12) months pursuant to OMC 

8.22.070 A. (One Rent Increase Each Twelve Months).  

4. The Hearing Officer may order Rent adjustment for overpayments or underpayments over a 

period of months, however, such adjustments shall not span more than a twelve (12) month 

period, unless longer period is warranted for extraordinary circumstances. The following is a 

schedule of adjustments for underpayment and overpayments that Hearing Officers must follow 

unless the parties otherwise agree or good cause is shown:  

a. If the underpayment or overpayment is 25% of the Rent or less, the Rent will be 

adjusted over 3 months;  

b. If the underpayment or overpayment is 50% of the Rent or less, the Rent will be 

adjusted over 6 months;  

c. If the underpayment or overpayment is 75% of the Rent or less, the Rent will be 

adjusted over 9 months;  

d. If the underpayment or overpayment is 100% of the Rent or more, the Rent will be 

adjusted over 12 months.  

5. For Rent overpayments based on an Owner’s failure to reduce Rent after the expiration of the 

amortization period for a Capital Improvement, the decision shall also include a calculation of 

any interest that may be due pursuant to Reg. 8.22.070.C.1.a(5) 10.2.5 (see Appendix A).  

6. If the Landlord has petitioned for multiple capital improvements covering the same unit 

or building, the Hearing Officer may consolidate the capital improvements into a single 

amortization period and, in the Hearing Officer's discretion, determine the length for that 
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amortization period in the Decision. 

G.  Administrative Decisions 

For rent increase petitions based on one or more additional occupants, if there is no genuine 

dispute regarding any material fact, the petition may be decided as a matter of law, and the 

tenant waives their right to a hearing in writing on a form provided by the Rent Adjustment 

Program, the Hearing Officer shall issue a decision without a hearing. 
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8.22.120  APPEALS.  

A.  Statement of Grounds for Appeal and Supporting Documentation 

1.  A party who appeals a decision of a Hearing Officer or administrative decision must clearly 

state the grounds for the appeal on the appeal form or an attachment. The grounds for appeal 

must be stated sufficiently clearly for the responding party, and the Board to reasonably 

determine the basis for the appeal so that the responding party can adequately respond and the 

Board can adequately adjudicate the appeal. 

2.  A party who files an appeal must file any supporting argument and documentation and serve 

it on the opposing party within fifteen (15) days of filing the appeal along with a proof of service 

on the opposition party. 

3.  A party responding to an appeal must file any response to the appeal and any supporting 

documentation and serve it on the opposing party within fifteen (15) days of the service of the 

supporting documentation along with a proof of service on the opposing party. 

4.  Any argument and supporting documentation may not be any more than twenty-five (25) 

pages.  Arguments must be legible and double-spaced if typed.  Any submissions not conforming 

to these requirements may be rejected by Staff.  Staff may limit the pages for argument and 

supporting documentation submitted in consolidated cases.   

5.  Staff, in its discretion, may modify or waive the above requirements for good cause.  The good 

cause must be provided in writing by the party seeking a waiver or modification.   

B.  Grounds for Appeal  

The grounds on which a party may appeal a decision of a Hearing Officer include, but are not 

limited to, the following:  

1. The decision is inconsistent with OMC Chapter 8.22, the Regulations, or prior decisions of the 

Board;  

2. The decision is inconsistent with decisions issued by other Hearing Officers;  

3. The decision raises a new policy issue that has not previously been decided by the Board;  

4. The decision violates federal, state, or local law;  

5. The decision is not supported by substantial evidence.  Where a party claims the decision is 

not supported by substantial evidence, the party making this claim has the burden to ensure that 

sufficient record is before the Board to enable the Board to evaluate the party’s claim;  

6. The Hearing Officer made a procedural error that denied the party sufficient opportunity to 

adequately present his or her claim or to respond to the opposing party; or  

7. The decision denies the Owner a fair return.  
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a. This appeal ground may only be used by an Owner when his or her underlying petition 

for approval of a rent increase was based on a fair return claim. 

b. Where an Owner claims the decision denies a fair return, the Owner must specifically 

state on the appeal form the basis for the claim, including any calculations, and the legal basis 

for the claim.  

 C.  Postponements  

1. The Board or Staff may grant a postponement of the appeal hearing only for good cause shown 

and in the interests of justice. A party may be granted only one postponement for good cause, 

unless the party shows extraordinary circumstances.  

2. “Good cause" shall include but is not limited to:  

a. Verified illness of a party an attorney or other authorized representative of a party or 

material witness of the party;  

b. Verified travel plans scheduled before the receipt of notice of hearing;  

c. Any other reason that makes it impractical to appear at the scheduled date due to 

unforeseen circumstances or verified prearranged plans that cannot be changed. Mere 

inconvenience or difficulty in appearing shall not constitute "good cause".  

3. A request for a postponement of an appeal hearing must be made in writing at the earliest 

date possible after receipt of the notice of appeal hearing with supporting documentation 

attached.  

4. Parties may mutually agree to a postponement at any time. When the parties have agreed to a 

postponement, the Rent Adjustment Program office must be notified in writing at the earliest 

date possible prior to the date for the appeal hearing.  

D.  Procedures at Appeal Hearings  

1. It is the Board’s or Appeal Panel’s goal to hear three (3) appeals per meeting.  

2. Unless the Board or Appeal Panel votes otherwise, or the Appeal Body Chair establishes an 

alternate time limit prior to the first appeal being heard by the Appeal Body, each party will have 

fifteen (15) six (6) minutes to present argument on or in opposition to the appeal. This time 

includes opening argument and any response.  

3. Whenever the Board or Appeal Panel considers an appeal at more than one meeting, any 

Board member not present at a prior hearing must listen to a tape of the prior hearing in order 

to participate at a subsequent hearing.  

4.  Only those grounds presented in the written appeal may be argued before the Board or the 

Appeal Panel. 

E.  Record Of Proceedings  
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1. All proceedings before the Rent Board shall be recorded by tape or other mechanical means. A 

party may order a duplicate or transcript of the tape recording of any appeal hearing provided 

that the party ordering the duplicate or transcript pays for the expense of duplicating or 

transcribing the tape.  

2. Any party desiring to employ a court reporter to create a record of a proceeding, except a 

mediation session, is free to do so at their own expense, provided that the opportunity to obtain 

copies of any transcript are offered to the Rent Adjustment Program and to the opposing party.  

F.  Evidentiary Hearings  

1. As a general rule, the Board and Appeal Panels should not conduct evidentiary hearings. 

When the Board or Appeal Panel determines that additional evidence or reconsideration of 

evidence is necessary, the Board or Appeal Panel should remand the matter back to a Hearing 

Officer for consideration of evidence.  

2. The Board or Appeal Panel should only consider evidence when the evidence is limited in 

scope and resolution of the matter is more efficient than having it remanded to a Hearing Officer 

for consideration of the evidence.  

3. In order for new evidence to be considered, the party offering the new evidence must show 

that the new evidence could not have been available at the Hearing Officer proceedings.  

4. If the Board or Appeal Panel deems an evidentiary hearing necessary, the appeal will be 

continued and the Board will issue a written order setting forth the issues on which the parties 

may present evidence.  

5. The parties must file any new documentary evidence with the Board or Appeal Panel and also 

serve it the opposing party not more than ten (10) days after notice is given that a date has been 

set for the evidentiary appeal hearing.  

a. Parties must also file with the Rent Program proofs of service of the evidence on the 

opposing party.  

b. Failure to file the evidence and the proofs of service may result in the evidence not 

being considered by the Board or Appeal Panel.   

6. When the Board or Appeal Panel conducts an evidentiary hearing, the same rules will apply as 

to hearings before Hearing Officers.  

G.  Appeal Decisions  

1. Vote Required. Provided a quorum of the Board is present, or all three Appeal Panel members 

if a matter is being heard by an Appeal Panel, a majority vote of the Board members present is 

required to overturn or modify a Hearing Officer’s decision. A tie vote upholds the Hearing 

Officer’s decision. If no Board member makes a motion to uphold, reverse, or modify the 

Hearing Officer’s decision on appeal or no motion receives a second, the appeal is deemed 

denied without comment.  
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2. Vote at Close of Appeal Hearing. Unless the Board or Appeal Panel votes otherwise, it shall 

vote on each appeal at the close of the appeal. The motion should include the reasons for the 

decisions so that the reasons can be set forth in a written decision.  

a. Form of Decision. An appeal decision must be in writing and include findings and 

conclusions.  

b. Time for Written Decision. The Board has the goal of issuing a written decision within 

thirty (30) days of the close of the appeal hearing.  

c. Final decision. 

i.  Written appeal decisions are drafted by Staff, reviewed by the City 

Attorney, signed by staff as the Board’s designee, and served on the parties.  

ii. In any individual matter, however, the Board or Appeal Panel may vote to 

require that a decision first come to the full Board or full Appeal Panel or to the Board or 

Appeal Panel Chair for final approval and signature of that Chair.  A decision is not final 

until signed by Staff or the Board or Appeal Panel Chair and served on the parties.  

 d.  In its decision, the Board is authorized to designate a schedule for refunds or 

repayments consistent with Reg. 8.22.110 F.4 in cases where its decision results in under- or 

over-payments by a party; alternatively, the Board may remand to the Hearing Officer for 

purposes of devising a refund or repayment plan. 

e. Staff shall serve decisions on the parties.  

H. Dismissal of Appeal 

1.  Untimely appeal filing. 

a. Staff may dismiss an appeal that is not timely filed. 

b. Within ten (10) days following Staff’s notice of the dismissal, the party filing the 

late appeal may submit a written statement explaining any good cause for the late filing. 

c. If the good cause appears within the guidelines for acceptable good cause set out 

in Rent Board decisions, Staff may reinstate the appeal or set a hearing before the Board on 

whether there is good cause for the late appeal. 

d. If the good cause does not appear within the acceptable good cause parameters, 

Staff may reject the good cause and affirm the appeal dismissal. 

2. Failing to adequately state grounds for appeal. 

 a. If Staff determines that an appeal fails to adequately state the grounds for appeal, 

Staff will send a deficiency notice to the appellant notifying the appellant of the deficiency and 

giving the appellant ten (10) days to correct the deficiency. 

000044



 

40 

 b. If the appellant fails to respond to the deficiency notice or fails to correct the 

deficiency in the response, Staff may dismiss the appeal, or ask the Rent Board to determine the 

adequacy of the appeal. 

I. Failure to Appear 

1.  Appellant.  If an appellant fails to appear at an appeal hearing, the Board or Appeal Panel will 

decide the appeal on the record as submittedconsider the appeal dropped and will issue a 

decision dismissing the appeal, subject to the appellant showing good cause for the failure to 

appear.   

a. Any excuse for failing to appear, along with supporting documentation, must be 

submitted to Staff with ten (10) days of the date of the service of the appeal decision. 

b. Staff will, in the first instance determine if the excuse represents a prima facie 

case of good cause based on the standards for failing to appear at a hearing and any Board 

decisions interpreting good cause for failure to appear. 

c. If a prima facie case of good cause is shown, Staff will schedule an appeal hearing 

on whether the Board or Appeal Panel accepts the good cause. 

2.  Responding party.  If the responding party fails to appear, the Board or Appeal Panel must 

still hear and decide the appeal. 
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Appendix A 

Deleted [Contents moved to Section 8.22.070.] 

 

FURTHER RESOLVED:  That the Rent Board authorizes the Chair or the Chair’s 

designee to speak in support of the resolution on behalf of the Board at City Council or Committee 

meetings. 
 
 
 
 
APPROVED BY THE FOLLOWING VOTE 
 
AYES: HUDSON, NICKENS, OSHINUGA, TORRES, VIRAMONTES, WILLIAMS AND 

CHAIRPERSON INGRAM 
NOES:   
 
ABSENT: 
 
ABSTENTION:  
 
___________________            ATTEST_________________________ 
Date:                  BRIANA LAWRENCE-MCGOWAN 

Rent Adjustment Program, Housing 
& Community Development 
Department 
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CHRONOLOGICAL CASE REPORT 

Case No.:     T22-0124  

Case Name:    Benafield v. Equity Avg., LLC 

Property Address:    341 Somerset Road, Oakland, CA 

Parties:               Kevin Benafield (Tenant) 
   Lisa Souriya (Tenant Representative) 
   Equity Avg., LLC (Owner) 
   Steve Bach, Bayview Real Estate Svc., Inc. (Manager) 
   Andrew Catterall (Owner Representative)  

OWNER APPEAL: 

Activity Date 

Tenant Petition filed July 20, 2022 

Property Owner Response filed August 23, 2022  

Tenant Exhibits submitted August 27, 2022 

Tenant Exhibits submitted October 3, 2022 

Hearing Dates October 11 & 24, 2022 

Hearing Decision mailed  January 12, 2023  

Property Owner Appeal filed February 1, 2023  
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CITY OF OAKIAND 

TENANT PETITION 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

RECEIVED 
Property Address: 341 SOMERSET RD / P.~ • Q / A Jf JUL 20 2022 10 / fl 
Case: Petition: 16147 

Date Filed: 07-20-2022 
bbji,L.. RENT ADJUSTMENT PROGRM!'l 

OAKLAND 

Party Name 

Owner Equity Avg., LLC 

Manager Steve Bach 
Bayview Real Estate 
Svc., Inc. 

Tenant Kevin Benafield 

Number of units on the property 

Type of unit you rent 

Are you current on your rent? 

Address Mailing Address 

16521 Academia Drive 16521 Academia Drive 
Encino, CA 91436 Encino, 91436 

388-12th Ave. 388-12th Ave. 
San Francisco, 94118 San Francisco, 94118 

341 Somerset Road 
Oakland, CA 94611 

-----------------
If you are not current on your rent, please explain. (If you are legally 
withholding rent state what, if any, habitability violations exist in your 
unit.) 

(415) 710-3228 

(415) 710-3228 
sbach1234@aol.com 

(510) 856-7701 
LTSouriya@gmail.com 
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CITY OF OAKLAND 

Grounds for Petition 

TENANT PETITION 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

For all of the grounds for a petition see OMC 8.22.070 and OMC 8,22.090. I (We) contest one or more rent 
increases on one or more of the following grounds: 
I received a rent increase above the allowable amount. 

I received a rent increase that I believe is unlawful because I was not given proper notice, was not properly served, 
and/or was not provided with the required RAP Notice ("Notice to Tenants of the Residential Rent Adjustment 
Program"). 

The property owner is providing me with fewer housing services than I previously received and/or I am being charged 
for services originally paid for by the owner. (Check this box for petitions based on bad conditions/failure to repair.) 

I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on fraud or 
mistake. 

The initial rent amount when I first moved in was unlawful because the property owner was not permitted to set the 
initial rent without limitation. O.M.C. § 8.22.080 (C). 
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CITY OF OAKLAND 

TENANT PETITION 

Rental History 

Date you moved into the Unit 

Initial Rent 

Current Rent 

Is your rent subsidized or controlled by any government agency, 
including HUD {Section 8)? 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

3/8/2013 

$ 1,200.00 /month 

$ 1,456.89 /month 
······-·•--··-·--·····-----' 

No 

When, if ever, did the property owner first provide you the City form, 
NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT 
PROGRAM {'RAP Notice')? 

I was never provided with the 
RAP Notice. 

List the case numbers of any relevant prior Rent Adjustment case(s): 
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CITY OF OAKLAND 

TENANT PETITION 

List all rent increases that you want to challenge. 

Date you received the notice 
Date increase goes into effect 
Monthly rent increase From 
Monthly rent increase To 
Are you Contesting this Increase in this Petition?* 
Did You Receive a Rent Program Notice With the Notice Of Increase? 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

03-22-2022 
03-22-2022 
$1,429.00 
$1,753.00 
No 
No 

* You have 90 days from the date of notice of increase or from the first date you received written notice of the 
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M. C. 8.22. 090 A 2) If you 
did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you have 120 
days to.file a petition. (O.M.C. 8.22.090 A 3) 

List case number(s) of all Petition(s) you have ever filed for this rental unit 
and all other relevant Petitions: 
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CITY OF OAKLAND 

TENANT PETITION 

Description.of Decreased or Inadequate Housing Services 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful rent increase 
for problems in your unit, or because the owner has taken away a housing service, you must complete this section. 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

No maintenance on exterior lights 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

No maintenance on rain gutter 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

10-09-2018 

10-09-2018 

10-09-2018 

Tenant installed security lights and locks for security purposes due to frequent burglaries, e.g. auto theft and 
apartment invasion 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

10-09-2018 

Reduced Service Description 

Discontinued weekly landscaping services 

Loss of Service 
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CITY OF OAKLAND 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

Discontinued quarterly pest control 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

No hot water for washer in laundry room 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

Back billing of garbage bill 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

Only a partial repair to sewer line 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

TENANT PETITION 

10-09-2018 

03-01-2022 

03-22-2022 

1753.32 

05-18-2022 

05-09-2022 

05-09-2022 

221.9 

Owner still owes balance on water bill due to leak. 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 
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CITY OF OAKlAND 

Mediation 

TENANT PETITION 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

Mediation is an optional process offered by the Rent Adjustment Program to assist parties in settling the issues 
related to their Rent Adjustment case as an alternative to the formal hearing process. The purpose of mediation is to 
find a mutual agreement that satisfies both parties. A trained third party will discuss the issues with both sides, look 
at relative strengths and weaknesses of each position, and consider both parties' needs in the situation. If a 
settlement is reached, the parties will sign a binding agreement and there will not be a formal hearing process. If no 
settlement is reached, the case will go to a formal hearing with a Rent Adjustment Hearing Officer, who will then issue 
a hearing decision. 
Mediation will only be scheduled if both parties agree to mediate. Sign below if you want to request mediation for 
your case. 

I/We agree to have my/our case mediated by a Rent Adjustment 
Program staff mediator. 

Consent to Electronic Service 

No 

Check the box below if you agree to have RAP staff send you documents related to your case electronically. If all 
parties agree to electronic service, the RAP will only send documents electronically and not by first class mail. 

I/We consent to receiving notices and documents in this matter Yes _J 
electronically at the email address(es) provided in this petition . 

. -··----··-·---·-·--·----·-·-··-····----·--------·------- ·-·------------ ____ ,, ____ ,_, __________ _ 

Interpretation Services 

If English is not your primary language, you have the right to an interpreter in your primary language at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

I request an interpreter fluent in the following language at my Rent 
Adjustment proceeding: 

----
No I 

------------ ---------·--·--"• 
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CITY OF OAKLAND 

TENANT PETITION 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said 
in this petition is true and that all the documents attached to the petition are true copies of the originals. 

Lisa Souriya 7/20/2022 

Signature Date 
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7/20/22, 4:00 PM 

CITY OF OAKLAND 

ProofOfServicePrint 

City of Oakland Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612 

(510) 238-3721 

PROOF OF SERVICE 
TENANT PETITION 

)C And additional documents uploaded with the Petition 

Electronic Petition number: 16147 

City of Oakland Rent Adjl!St Program 

Date Printed: 07-20-2022 
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7 /20/22, 4:00 PM -

CITY OF OAKLAND 

ProofOfServicePrlnt 

City of Oakland Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 

(510) 238-3721 

PROOF OF SERVICE 
TENANT PETITION 

k And additional documents uploaded with the Petition 

Electronic Petition number: 16147 

Addressee: Steve Bach, Bayview Real Esate Svc., Inc. 

388-12th Ave. 

San Francisco CA 94118 

Lisa Souriya 07-20-2022 

~ ~~ ~ ~e,\[,~ ~e~CA·\\e\c\ 
SIGNATURE OF PETITIONER OR 

DESIGNATED REPRESENTATIVE 

City of Oakland Rent Adjust Program 
Date Printed: 07-20-2022 

DATE: 01\ 1.0\ :}._l)~d._ 
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7/20/22, 4:00 PM 

CITY OF OAKLAND 

ProofOfSeivicePrint 

City of Oakland Rent Adjustment Program 

250 Frank ,H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 

(510) 238-3721 

PROOF OF SERVICE 
TENANT PETITION 

)C And additional documents uploaded with the Petition 

Electronic Petition number: 16147 

City of Oakland Rent Adj~st Program 

Date Printed: 07-20-2022 
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7 /20/22, 4:00 PM • 

CITY OF OAKLAND 

ProofOfServlcePrint 

City of Oakland Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612 
(510) 238-3721 

PROOF OF SERVICE 
TENANT PETITION 

k And addltional documents uploaded with the Petition 

Electronic Petition number: 16147 

Addressee: Steve Bach, Bayview Real Esate Svc., Inc. 
388-12th Ave. • 
San Francisco CA 94118 

Lisa Souriya 07-20-2022 

~ ~~ ~~e'1\n ~~"°''\e\c\ 
SIGNATURE OF PETITIONER OR 
DESIGNATED REPRESENTATIVE 

City of Oakland Rent Adjust Program 
Date Printed: 07-20-2022 

DATE: Q 1 I 10\ d-. U 'l. ~ 
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I 
I ~- t 

Jst_iEN']' A.DJ Q_JS'TlVfJCNT PJ<{) GRJ\JVI 
250 Frank H. Ogawa Plaza, S11ite 5313 

'R'E'CJElVE'D""I'· 

UTY OF OAKLt\f'-IC 

Oakland, CA 94612-02/13 
(510) 238-3721 
CA Relay Service '/ I l 
www.oaklandca.gov/RAP 

AUG 23 2022 

PR()PERTY OWNER RESPO ISE 
TO 1~ENANT PETITION 

Please fill out this form as completely as you can. Use this form to respond to the Tenant Petition you received. By 
completing this response form and submitting it in the required time for filing, you will be able to participate in the heating. Failure to 
provide the required information may resu// in your response being rejected or delayed, See "lmpo11'ant Information Regarding Filing 
Your Response" on the last page of this packet for more information, including filing instrnctions and how to contact the Rent 
Acljustment Program ("RAP'; with questions. Additional information is a/so available on the RAP website. CONTACT A HOUSING 
COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING. To make an appointment email RAP@oaklandca.gov. 

Rental Unit infoll'mation 

• "5 omlftZ65~t 
Street Number Street Name 

Is there more than one street address on the parcel?~. Yes 
0 No 

Type of unit(s) 
(c/Jecl< one): 

0 Single family home 

D Condominium 

..af-Apariment, room, or live-work 

_ _J'j/ Oakland, CA'f_i/1,,,_/ / __ 
Unit Number Zip Code 

If yes, list all addresses:_.:31/ l/~.l/{r-3'/:,{/'!J'>J:=/ 

Number of units on properly: _lf.L, ______ _ 

Date acquired property: )(7,. 0 7..,. IA '(I/ r 
Case number(s) of any relevant prior Rent Adjustment case(s): -~/\)~~&~O~k:...~--------------

Tenant Information 

Name of Tenant Petitioner(s): ~£_\/._/ 1\.-~fl......,.e;.,,_W,"'-'f'~f_,_/~:fi,-J-F_p+-t·. ~--------------
Date tenant(s) moved into rental unit: lJ Initial rent amount: $ ~,'l>tJr/ 
Property Owner Information 

First Name Last Name 

ls/are tenant(s) 
current on rent? 

;} Yes 

~ No 

Company/LLC/LP (if applicable): __L:;._fg.UJ-r;/ fl_~·'V,~'fr~,,+-,.~l-~if. ........... ~_., ______________ _ 

Mailing address:\) tn=-J£,1 lf /416 ~ "3", E; ct 1/~JJr' 
Primary Telephone: 'f J/)·" 7!()--ill21tother Telepho.o.e;.e:=: Email:i,J Bflct/Ms p fl(Jt.,.., 

Property Owner Representative (Chee!< one): □ No Representative O Attorney Non-attorney 

First Name 

Mailing Address: ~.L-:-~__L~.l...,_-~.L..j!:....),,....::;_,,L.....J.....,.,=-,.._c__;.__e,C,=..::~~'--J'-Ll.~------------

Phone Number: I./ }5?-7)(7-;57.,:2,/,... 

Property Owner Response to Tenant Petition 
Rev. 1/6/2021 

Email: Op/J U}j)ljf 42 .ftt?J.. . et>m 

Page 1 of 4 
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GENERJ.\L FIL.ING HEQUlf{EMENTi:3 

To file a F?esponse lo a Tenant Petition, the prope1ty owner must he cwrenf on the following requirements and submit 
suppolting cfoc11mentation of complianco. Property Owner f?esponses /hat are submilfed without proof of compliance wi/11 the 
below requirements will /Je considered incomplete and may limit your participation in the hewing. 

Current Oakland business license 

Payment of Rent Adjustment Program 
service fee ("RAP Fee") 

"Service of the required City form 
entitled "NOTICE TO TENANTS OF 
THE RESIDENTIAL RENT 
ADJUSTMENT PROGRAM" ("RAP 
Notice") on all tenants 

Documentation 

Attach proof of payment of your most recent Oal</anrl business license. 

Attach proof of payment of the current year's RAP t=ee for the subject propelfy. 

Attach a signed and dated copy of the first RAP Notice provic/ec/ to /he 
petitioning tenanf{s) or check the appropriate box below. 

0 I first provided tenant(s) with the RAP Notice on (elate): _____ _ 

~ I have never provided a RAP Notice. 

0 I do not know if a RAP Notice was ever provided. 

PROPERTY OWNER CLAIM OF EXEMPTION 

If you believe that the subject properly is exempt from the Rent Acljustment Ordinance (pursuant to O.M.C. § 8.22.030), check 
each box below that is the c!aimecl basis of exemption. Attach supporting documentation together with your response form. If 
you c/o not claim any exemption, proceed to the "Response lo Tenant Petition" section on the following page. 

[] The unit is a sing! -family residence or condominium exempted by the Costa Hawkins Rental Housing Act (Civil Code 
1954.50, et seq.). /' !aiming this exemption, you must answer the following questions. Attach a separate sheet 
if necessary, 

1. Did the prior tenan eave after being given a notice to quit (Civil Code Sefction 1946)? 
2. Did the prior tenant I ~e after being given a notice of rent increas bvii-C~de Section 827)? 
3. Was the prior tenant evic.led for cause? 
4. At the time the prior tenan'1'(acated were there any outs~andi violations of building housing, fire or safety codes in 

the unit or building? ~ 
5. Is the unit separately alienable, neaning it can be sold s parately from any other unit on the parcel? 
6. Did the petitioning tenant have ro 1mates when he/s. e moved in? 
7. If the unit is a condominium, did yo~chase it? If o: 1) From whom? 2) Did you purchase the entire building? 

0 The rent for the unit is controlled, regulated, or Sb(bsidi ed by a governmental unit, agency, or authority other than the City 
of Oakland Rent Adjustment Ordinance. (Attach do mentation.) 

0 The unit was newly constructed and issued aze lfica sf Occupancy on or after January 1, 1983. (Attach copy of 
Certificate of Occupancy.) 

0 The unit is localed in a motel, hotel, or rzorn· g/boarding h \e, which the tenant petitioner has occupied for less than 30 

days. . \ 

D The unit is in a building that was prevp sly issued a certificate o exemption from RAP based on substantial rehabilitation. 
(Attach copy of Certificate of Exer.pf}f1on.) __...,... 

D The unit is an accommodation in a hospital, convent, monastery, exle ded care facility, convalescent home, non-profit 
home for the aged, or dormitory owned and operated by an educational I slilution. (Attach c/ocumentation.) 

Property Owner Response to Tenant Petition 
Rev. 1/6/2021 

Page 2 of 4 
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Use the chart(s) below to respond tot.he cwounds stated in the Tenant Petition. En/er your position on each claim in the 
approptiate sec/ion(s) belovv. You may attach any documents, photographs, or other tangible evicfcmce that support your 
position together with your response form. If you need more space, attach additional copies of this page or slate your rosponse 
in a separate sheet attac/1ecl to this form. 

A. 
Unlawful Rent lncrease(s) 

Complete this section if any of the grounds for the Tenant Petition fall under Catego,y A on the Tenant Petition. 

List all rent increases given within the past five years, starting with the most recent increase. 

Date tenant 
given notice of 
rent increase: 

Date rent 
increase went 
into effect: 

Amount of increase: Did you provide a 
RAP Notice with the 
notice of rent 
increase? 

YES 

D 
D 
D 
D 
D 

Reason for increase 
(CPJ, banking, or 
other): 

If the Tenant Petition is based on either of the following grounds, state your response in the space below or in a 
separate sheet attached to this form. 

Tenant Petition Grounds Owner Response 
t--(A_2_) -,--T-e-na_n_l_d-id_n_o_\ r-e-ce-iv_e_p_r_op_e_r_n_ot-ic_e_, w-as-,-,o-t--+-N------0 • .---,.-)-f_<_.:s_..Dffl---,~-f ~, ?' rM,1JiJ-1£ 

properly se1ved, and/or was not provided with 
the required RAP form with rent increase(s). 

(A3) A government agency has cited the unit for 
serious health, safety, fire, or building code 
violations. 

B. 
Decreased Housing Services 

Complete this section if any of the grounds for the Tenant Petition fall under Category B on the Tenant Petition. 

Tenant Petition Grounds 

(B1) The owner is providing tenant(s) with fewer 
housing services and/or charging for se1vices 
originally paid for by the owner. 

(B2) Tenant(s) is/are being unlawfully charged for 
utilities. 

C. 

Owner Response 

Other 

Complete this section if any of the grounds for the Tenant Petition fall under Category C on the Tenant Petition. 

Tenant Petition Grounds 

(C1) Rent was not reduced after a prior rent increase 
period for capital improvements. 

(C2) Owner exemption based on fraud or mistake. 

(C3) Tenant's initial rent amount was unlawful 
because owner was not permitted to set initial 
rent without limitation (O.M.C. § 8.22.080 (C)). 

Property Owner Response to Tenant Petition 
Rev. 1/6/2021 
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VEHIFIGAT!ON 
(Reqaired) 

I/Vile declare under penalty of pe1jwy parsuant to the laws of the State of California that evetylhing //we said in 
this response is true anrl that all of the clocuments attached to tlm response are true copies of the originals. 

___ r=) ,-- 2-01~-z 
Date 

Properly Owner 2 Signature Date 

CON.SENT TO ELECT~ONIC SERVICE 
• • (Highly Redpfifthetld~r:J) 

Check the box below if you agree to have RAP staff send you documents related to your case electronically. If all 
parties afJree to electronic service, the RAP will send certain documents only electronically and not by first class mail. 

~I/We consent to receiving notices and documents in this matter electronically at the email address(es) 
provided in this response. 

MEDIATION'.PROGRAM 

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment 
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and 
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case. 

I agree to have the case mediated by ~, Rent Adjustment Program staff mediator. 

~~1f~ r-1 r-u~ 
Date 

INTERPRETATION SERVICES 

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

□ I request an interpreter fluent in the following 
language at my Rent Adjustment proceeding: 

D Spanish (Espanol) 
D Cantonese (}llf }f ~f!J) 

0 Mandarin (~iffi.i'&) 

0 Other: __________ _ 

-END OF RESPONSE-

Property Owner Response to Tenant Petition 
Rev. 1/6/2021 
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Ji ii/I 

250 Frnuk IL Ognwa Plaza, Suite S:l 13 
Oakland, CA 946 l 2-0243 
(510) 238--3721 

( 'I TY cl! C1\i<L 
CA Relay Service 71 l 

U 1vw1v.oaklandca,pov/RAP 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR RESPONSE (PLUS ANY 
ATTACHMENTS) ON THE TENANT(S) PRIOR TO FILING YOUR RESPONSE WITM RAP. 

·t) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served. 
2) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the 

documents being served. 
3) File a completed copy of this PROOF OF SERVICE form with F~AP together with your Response. Your 

F<esponse will not be considered complete until this form has been filed indicating that seJVice has occurrecf. 

On the following date: ff_1_J__,__/~served a copy of (check all that apply): 

□ PROPERTY OWNER RESPONSE TO TENANT PETITION plus rr attached pages 
(number of pages attached to Response not counting the Response fo1m or PROOF OF 
SERVICE) 

D Other: -------------------

l)y the following means (check one): 

United States Mail. I enclosed the docurnent(s) in a sealed envelope or package addressed to th, 
person(s) listed below and at the address(es) below and deposited the sealed envelope with the 
United States Postal Service, with the postage fully prepaid. 

0 Commercial Carrier. I deposited the docurnent(s) with a commercial carrler, using a service 
at least as expeditious as first-class mail, with all postage or charges fully prepaid, addressed 
to the person(s) listed below and at the address(es) below. 

D Personal Service. I personally delivered the document(s) to the person(s) at the 
address(es) listed below or I left the docurnent(s) at the address(es) with some person not 
younger than 18 years of age. 

PERSON(S) SERVED: 

Name Kfi=''Y/ 

City, State, Zip 6' lj~J .. 

Proof of Service 
Rev. I /5/202 l 

Page 1 of 2 
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1-\clclress 

City, State, Zip 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

SIC3NATURE 

Proofof Service 
Rev. 1/5/2021 

Page 2 of 2 

_q (/J f)Zff ~) 
DATE SIGNED 
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DocuSign Envelopo ID: BF027DFF··I005·47/15·861C·8D4C54124927 
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DocuSlgn Envelope ID: BF027DFF-1005-47 A5-86IC·8D4C54124927 
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DocuSign Envelope ID: BFD27DFF-1005-47 A5-Bfl1 C-8D4C54124927 

MAR-7-2013 i1: 0B FROM 1 TO: 1!5~ qS.'512831 

JEUVUtlll/11 ~'1.'lt-U.Uµl::} IU, t9Ul\t::.VUot .. ~u,nr•'HJ\nJ .. m::)r.,L"~~r<Amu a~ 
.,nvolopeP1:>t•,Mpx . • htipRil/www.rloou~lgll.nol/\~,,5mb.cr/ElnvolopoPDP.~spx·1showdoo, .• 

a~t SOlll~~Q$~ ~o~d $ 
Promlneu: R~@a, 17/!; P,411:l;t,, _______ ~-~-•~- ... ------ .. - Osl~l 1@;1;:f!h &, .~ ... -
22, JbJNT AND JNDIVl);)tJAI. 01'1t.lGJA'tlONS1 If lhert1 lti 1nol"Q Jhan ono ~•<!lriahf, qMh on!'l llhalJ ba lnt!lvltJualJy and Ol'!Jljllletel~ 

teaMMfble tor Iha PCJrf_onmmoo or nil obllQDtlonu of 'fetwn! uo Gr Ihle Agrl)omant, JolnlJy with 0vef'/ other Tennnt, ~t1d lrr,:/Jv ciually, 
_w11~fh1,1rorn\1t fnpo~~tit!~lon, ., 

Z3, (ID 1..pAIHlA61'£P PAlN'I' (If olwok11d):·F'reml~M WEIT!) ,;u:,nalruot~d l'itlor Ip 1978Lln t'loqordana~ wllh (adilml k1W, M1111rllac/r~ (11Vll~I IEll1111 
TenMt Mknowledaea J'eqolpt of tho clloolosuras on !he nt(f.lohed fDrm (O,A.~-!"01111 PLD) ~t1d El fodl'lrl.lllY approved aii paJ11P 1 ° , 

:!4, 0 Mii._ l'rARY ORl:lNA_ NGEi tJ)SOl.OSIJRtll or:_Japplfunbln ond khow11_ to.1,1.lfltllurd) Pre))'llQOll !11'6 lo~alecl w1!11ln one 1111!6 o( atJ lll'l'lfl 
ot1ol'I unad for mllll/JJY Uul111og, <ind rnw contain p(llllnllt1IIY (l>!pl(l~lv11 munlllOi'JEi. 

llU, !J Pli!RJObrn P~$1' oom·~C>L: lontllottl h_as_ enfettlt'I lhll> ll _<Jottlrllol l()r rierlolllo peat control treeilm0t1t of tho Prl!lmlsua rind shall 
' glV!lTemmt ~ (ltl))Y oftha MIIO$ rit~lmi)Jy (IIYllh to l.imdlord by ihi,~etit QOliltol llbl11))tinY, 

20, tJ Me't'MAMl'_Hlfl'/.IIVfll'-Jl:l CON'l'AMI A'flON: Prior le, ~lrJnlh(l thlo • (lf«Sllltmt, J..tindlord hM (llVl,lll '.fanant ~ n1oflaa !hat a hef!\lllh 
ofllalnl h_an rs~uacJ an_ orda_rJ:rohlb lino Od@PllrloY or Iha r,ropl)t y Oti<Jtiuoa o( mathllil\Pllefnmlmt oonll'lmlna lllt1, A oopy <i he, 
nonce trn\l or«er l'ira altaoha , 

'l.'(, Mra~AN'fJ .LAW DA'rABAS~ tll$0J.OBUR!3: NoUr.11: P~ts!Jlint to 1:/c)alfon 2~0.41.l Of th!! Pena) Code, l11formelloo obout .6poolnlld 
rijololered vM offendem I$ .medo avslli'lbll(J lt> lhll pub Ill vlti an fnforti'11 W¢b ullo m~lnl~lrwcJ by Iha Daparl111enf of JuolloG \'It 
www,m-91JMslaw1~.gov. Depohdltl{J orr llll olfan(la/'1> er 1111nal hlslo!Y, lhlfl fnfot1!11'.lU01;1 wnl N1r1a111ude ellher 11/e ad0dreuk$t\ll 1whlr.h thr~ 
offrm<let ,e~Jdeia or 1111'! q1111m1u11l.ly of r0altlcmoi:! and ZIP 00,:10 fn whton ha or eM ro~fde~1 ( 11 her Lun<.fllor, not ro -~ o\ If any,"" 
raqtJltilcJ to c:hack th s wqJ;,sJte, If nnantw1mt~ fUtlh1;11• lnfo1mat1on1 Tenant a11ould ol\10111 lnrolm~llo.n tllreot y from this we!Js l!i,) 

?.o. roeaESaJoN: • 
A, Ttmun! lo not In P.Maouslon o/ U11J l'-'remlsos, tf L~ndlord IQ \t11ul;ilr, lo cfollvl'lt MS8ttti~lon or tnremloeo on Odo(l1111al\bPOf mtnt o1~t\li 
. 11ur.h bala nhnll be eXlen'diad to Ille d111a <ill Wlll¢h poaucmlt>n lu nm/la avaliabla lo renunt. If Landlor la tma e ,o de wor 

poa~osn]on wllhh\ u tor [::l . . , ) nnlanc/11r dnyu aflar aorapd Comrr1enoe01tmt f)atti, renal\! tl1flY terminal<!> lhlii Aurm:irnanl 
by a1VJ11t1 wtlll~ll nolloe o 1.-_'!ltlciloi-d, ~ml tihall bo_ tllfUn~ed all ~ent nnd ooourlfy c/epoelt paid, l>onu~oulon I$ dt'iem~d termloutod 
Wlltm TOl'IMt hM ((1/Ur(ll)iJ all t<ey(I to 11\8 Pra111lst'ltl lo 1,tmdlord, 

Ill, □ TemitH la nlready In pons~&afon of lh~ ?101T1l600, • 
iO, 'l'l!!NAt-lT\$ 0$J.l~AilON$ l/l'ONVACA'l'lllGl P~F.Ml!:1~.,Sr 

A, lJpo11 -tormlnti(JO!'l of lhla Agraamet1I, flll'lillll tihlllti J. I) glv~ Lartdlwd-«II ooP,lai of t11l kqro tit' oplllifn~ tlevi,;iao lo Proml'sll$, 
lnolucl/119 tt_ ny co_ IYll'rlM trllas_; 111) \/AO$(~ 11n<l ourr~_li er Pramlnea lo L1;i11d/CJril, mnpty of al pt1raoh.1>l llll Vl!Oalo nny/oll Parklrig 
el')/1/()t~tQt'f.lrJa upaPel tlvl ola~h and d1itl\Ja1· Premise& $11 spaolfi,;itl In P.~tflgmph o li~low.t. lo Lanclloro r Iha anrile cornililon llll 
rofl'lraMail In pltragrap)J .·10; v> r0111ovo all tl~l>/111; (Vlj 111w 1Wltlt)J') nouoe to l.ah!Jlonl Pf·, ~mml'11 (arv,flrdlt'J\'l t\<ldfl;lUs; and (vll) 

)ii, fit1~4tTl11('11n mode by or (\\lUB(l lo 8 made by ronnn1 Wl\h 1,1r'Mt1\o't1i L~ndlor:d'u oonu~n176Mll))1(cl th~ pr~;;11y 
of Lantllotd U/YM termlt)nUon, l.e-Mlqrd 11\l'lY chat()'(! 'l'~nant ror• rn~lo_m Ion of the Pr1Jmlae11 to 1h13 l),;indlllon II waa fn prier l◊ MY 
iill~tl'lllononmprovllinent~, • • • • •• , 

0, Rl~t to f'(c)•lVll'!Vl!;-0lJt h101wrno»_ Md ~f.lllllll'GI (I) Alt<lt rJIY)(l{J or r~oelVln_ (1 nolloe or lur_ mlnutll;IJJ cir ti (~MIiloy (0,A,R, Forlm 
N , or bofWJ 1ho Qn<I of 1.1 lo1,wo, 'rcm11nt 11,w \fm tlghl \o roqu11pt thM C!t1 ·1nopaollo11 or th(I Premlne~ ta1<11 pl11on prior C> 
l11tm 11111fon of lhii !Mm~ (I( (elllf.ll (0,A.J'i, flmm NRI), If T!lllQ\){ ratjUllBIS l)UOl1 an l1$))~Cllon, T,annnt rih1;1ll bn olvon M O)lllOrlunllY 
to r13me<IY l(fen(lfled rr_aflplotlole!l Prlor lo lcnml_nallon~ opnnfata11t w_ llh the 1er_ rp$ or 111111 Agrl'lam~nl, !\ll Any rep. 111rn or 1a1t~li!IU01~$ 
mMa toJha Pttlmla!'J» aa n rauul! of tltlo lnnptiol.!on 0111Jticilve1y, •1~ept1fr~~) ~11<111 ~tl ,:nado 111 Tenurii d exparma, Repa ~hm.iy -JJ~k 
iiarformod by Tonr;int or lhrc,ugh olhor.\l who h11vo. c/oquute, lil~ul'/;\noll Ml.l llo~t\~('HI nncl ~ro uwrowd bY. I.Mdlord, , o wor 
ohnll IJOl»P.IY wflh llP/>l\oabltf law, J11otl1dlnu -0ovarn111eJ1ta1 • P<1ntnt, • ltJ~paclltm nnd flJlJ'lTOVal • roqulremimf-s, • RMelro ))hall be 
!lerfortMct In II good, ok IIIUI maimer wllh rnMe_rlals of qu1,11lly qnd. UP.P.l.Htr~nl)o l)Qlllpe(!lllle to a_ xl~llnl'! ~l.\lerfaln, It fri lmdornlC/r.J1d 
!hill t'l>!aol reotoraUM of ~ppda~nae or oouniallu Jterns follow1ng 1111 Rep!ll\'O l\lOY mit be -PPUl.llbl<f, .(lll '.l'antmt 11hall: (ll) obta n 
(Ot;;l(J)(S fol' Rm;i:;1\tt.1 p~rfQl'O'le,:f by ¢th~t81' fb) lJt~p~r~ -~ wrllfl)ll atafeimant nnluall11Q lho R/Jpplro pali tm(-Jtf l>Yieniml !Ind lhP 
tlnto or aunh Rl'l1>11fra_, til'ld (ol 11l'(lVldo oop olJ bf rm:~IJ?fu llt1d ulialat\'it:11'114 lo L@~lord P,rlorto lal'!'nlrttitlon, r11r1;111wph :we doM riol 
MiPf)' Wh(ll'I ttli:i lenanoy IB te1'ml11atac.f 1iuraua11Uo Cal!fprnln Qoda of CMI Prooedure § 1101 (2), (1:1) or (4), 

30, Bft!'JAOH 0~ OONl'RAt'J'I'; ltARLY 'l'~RMINA'l'IONI In ~ddlllofl lo any Qbllg~llonr1 a~((fb11ahod by pr,migraph 20, In Iha llVPnl of 
hm'1111\fttlo11 lly Tonent prJ(lt to ooinplellon .of lh1;1 orlg!r,el ll;l.lm ot'!ho Agraeman11 Yori'1l\t eh~II also fie 1-aarwntilbte for lost F<ont,, rental 
oomn,1~»lot1a1 advertlerns aXP,anuao and pnltlllh(I ooshl nt101;1oerny jo ready flrr;,mlgaa fur re,r1mlal, 1+a11tflord may wllbhold l'lNY s\1cl1 
~ll'lt'JUnt~ l'lom Tonunt•~ 1/0\luril~ dttpQllJI, 

01, 'J'.aMrPMRY ~G!l,,OCA'l'JONl S11bj~1;f lo looi1l l&W, 'fetfl)11t qgrQG", upon tltitnand of Ulndlord, tc latnpormlly <JM!\le 1'>1•ernlooo fo~ 11 
rstmonabla_ parlod, tn allow fol' fumlgt!llfon jor ('Jfhnr h'lalhPcis) to aol'llrol W6t1d,daatroy\11r, p(lels ot brganhnrn;, or olhet' ropulra \o 
Pmmfuao, Ta11Rnf ograc,ia to oornplY, with a I lnnlruollon11 and raquJ(l!m$nla nei;1;1oellfi (o praparG Ptemfae!l to ,1111t1011irnod1M p1;1et 
<Jontrol, rurnlnttllon or othe1• work, lrloludlrig biiggln{J 011 11tort1g$ of· rood !\i,<l lht'ldlolna, Elml tGmov.01 of pMlshab!o11 v11tt valu~ble~. 
TenMI. #hall only be entllled 10 n orodlt of RMl equ~I to the per diam R1m1 ror \h(;} period or tfl'l'lll '1'6111.mt Ju r~qulr(<d lo vaof.11~ 
l"t<imloe~, 

:12, DAMAGB TO Plll!!MISl:8! 111 by rto f11ull (}f 'i'fmmt11 Protn)aan nre (¢lflllY or )l11rtlr,1lly damegod or deelroy(!d by '1111b, l'l01111hqUal<!l, 
tl001d11nt er other oaaunlty lhat r~ndt1r Pn.imluit~ l!milly or 1mrtlQIIY UJJlnhablfabl~, elther Lar1cl/ord ()f T@Mllt maf l~rmlnuti:, th!$ 
AureemM\ l)y aMM !he:-other written not1<1e, Refit ~hall be E1b11(ad ao tlf Iha dnt~ Pr<'Jnlae$ bw,1me totallf or paf'll~I 1.111l11habllable, 
Tl)o iib~l()(l 11111<1u111 ahall be the ourreht monthly R\lnt P,ro11;1!ed l'ln ~ SO-day ptlrlod, If lM Agw;,mon~ ra 110 terminate I Landlord shall 
promptly r1;1p~lr !h~ darna9e, nnd l~anl ohall,be red1t~lld baoacJ on tho extant to which tho cl.image 111l~rter~. wllh rertMl'u reaMl'l~blea 
IJilQ or IPfaMIM~, Jr /larm1oe ormura ao o rao11ll or M nof of 1'011n11t or rononl'o 11ll1.1ow, ol\ly Landlord uhall haw 11\~ rlohl or 
lermlm1llon, and no reduot1011 In Rani Utll-llJ be made, 

33, INl:JURANCl!il Tenen!'~ or gueat'o parso11al P.roper(y t1nd vehldlll8 are not lnvurod by 1,Ptldlord1 mnna91)'r or, If lilP)lll<:abla, HOA, 
ug(llit$t loop i;,t demfl(Je d1J1;1 to 11ra, \h(lrt, VtmiJoll$~ rl'!h'1i waler, crlmlh!tl or M1glfg0nl ~o ij ,;if oll\ore, or any oJh!lr ca1.JUe, iollnr11: fi, 
OtM~"d to culfy T<mant'u own 1rtot1r1moo (nintm 11 !1'18Ufat11)1;1) to prottlQt 11¼nnnt rrom nn_y 11uoh J~M l'.lr damnso, Tffl'lhlil ~hall 
comp!'/ wllh' MY roq11frqfMrlt hrtllP~ed •m Tcmm! bY. J.rin<llortJ11! rn~u1·or \o ~voli:l, (I) on lnoroMe In L~ndlord'a li,aural\Oo promlYln (or 
'f~wmt uhtlll JlllY for1he l1wrenae In promh.tm); or(lll loap of!MUrtlfll)I). • 

M, WA'J'ERl331JSI Tu111mt nh~II no~ U8rt or ha.vu Wfllurbod11 Pn lho Proml$1,1~ unl/J\l~l (I) Tenant ob!alnn !'l valid walerbed lnourant:li p<illoy; 
tlf) r/,lnll"t ll\ll(ea/lM !he aaO\lrlty depo~lt It\ Ell\ (ll'n<lUl'll (lqusJ IQ OM-hlllf or on Gt rnot1th1s Ren!: 1JY1d (Ill) Ille bad oonforms to the floor 
/o!!ct Qt1f)nc11y or Preml$a&~ 

re11~nl'~ lnltrnl~ ( ,U..) ( ) l,ti11rll01~•~ lnlllul~ !uh) ( __ ) ~ 
0Pp~rl~hl@1QQl•~Ol~,CA~l~ORNII\AS A'l'IOl-l◊llRF.A~'fOR.9$,l}j(j. §iw'iffi"'--•• l'l I ') -~ 

4 cPf~!WlllllD 11112,r::i5~~~fl,. JNP..A$t!/ OR MON'!'l-1-ll'O•MONTM REN1'AL A0Fl.E;gM
0a~lc~~-~;·~~ 317M ~l~S AM 
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MAJ~ .. 7~a0J.:3 J.1:09 FROl11 
;',uuu,.,1,flll 1;11w1yJ1ll /I), rv11t.u"o1"1J/ Qr•11uvu•ooo1.-,~Ji'/lb01 .l:lo 
L>llVO opoJ)l)J-.~spx 

ro, 1s:1.~s312031 P, 51 rn 

https1//w1vw.dooustan,rio1:i, .. Jlt\ber/J:111velopoPDF.ospx'ls11owdou,,. 
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i'IAR~7-2.013 ii: 09 F'ROM: ro, 1-s_:10s312e31 
.,,tu11:i,1u11 <=ll'l~IW~ IU, r\J1\dVUUr•>11or••IIJlll/'OOOO•,h}C/\1JDI po 
unvo opWLW,ftspx hllps://www,doou~lgn ,net, .. m1 beNF.lnvclopePDP.n8pX ?Hhlllvdoo,., 
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TO r 15i.@53i~831 

bolo Mi.P§lgq:J.s 

1)11[-Q !).JJ.l,_O!it(l.0:J.Ji, .,. 
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MAR··7··201;".S 1J. I j,j_ l"R0M1 TO: 15i{il~312831 P,8110 

• JUUUbJIJI I c11vu.,1.upu HJ, t'll/\t.Uh'bJ• ►'j/ or•'llJUU~(>UOG•~6r'A0Qt . ~l(l 
flnvolopePDt',I\SflX • hUps://www,clnot1slgn.nc11,,.,Jml}(11YB11w,f<>pcP[)P,l1~pi<?sl1ow<loo,,, 

~-~-........__,,...,...,,... ____ '! 1/1 I /lf,¥«cll 1"1111 ii• 1 

l (ww) hsv~ no rep1,1rw or ri,rmrm1 p~rtalnlno to laad•baoed v.alnt and/or ll'lrtd-b:,n.icid paint 11~z~ro~ In thl;l houi;ifng olhar 
than !hill followln1,11 whluh, pteYlquoly or 1u1 ~n :.i\!Mhrn1;1r,t IQ (11fii m.ld!lndun:11 h~ve been provided to Buyer or 'romrnl: 

J> •• ,1111/1'1'\ 11<.~11 ◄ • I I Ill, 
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rot 1~~-@5312031 P. 9110 

l(l)W~l\lll 1;!11.1'.VIUl)ij 1u: rl//\GUUOr•\i/lJt"••1IJUIJ•ol>Pt.•Ml'/\UQI )no 
:inv~!Op\)J?1?F,11spx . httj>S ://IVIVW,doon~lgn ,n(J\/,, ,)11\ llo11!cinv,;lopdPDF.HSpX'IRh◊Wd_oc,., 

.94:t /Jr,)ru!l;,.'1;1$1.J :ll,:,nd . 
Pinrorly A~dri,o~tQJilcl.nnrl.,..,c;~[l!J,0.;r,____,, __ ,,_,,,,, .. ,, .... ~.u,,,,..-><U"'I_.,.;,,..,~ ..... .,,.., .... DrilG 1'»<-Sob •. /}.~•~,.._...,,.... 

.2, l.l$Tll-1G AGElf'r'S ACKNOWL.!WGMtlN1' 

A(fl'lt"lt hM h)fofmed SalJl;ll' or Landlord or Salter's or Llan<llord'a obllgatloliO under §42 IJ,s,o. 4062d ond rs 1:lWUl'l;l of 
N)ll)l)('a f(f)ll{JOn!.llblllty to llt1aUr€1 complf$tl()(;l, . 

1 hovo rovJCtW!)d tho l11fnnntitlon \IT:lovo and certify, to th@ bust of mv knowlectg~, thut the T11formt1tfon prov-ldod la 
true Mct ct1rrout. 

WM,'.k~ ~~..BP.i,ms~ J3t11iJ:J.'llg:,; sy ~c,<.,~ . . (}lj/OYGOJ!L, 
(Ple~s~ rlnt) Agenfroker rep1'til~Elh'ii'ng$e'll01· br t!lndford) Aaaocfafe .. Cloiiil\lla~i' or ffirblZ0r'sfgt1frt\'.ffi"''~·ir.,1© 

(L'~m;/. r.,, J,,s,otil't:ir 

4, CClOPlliRA'l'ING MlSNT'S AOl<N'OWLl!DmMreNT 

Agent ha$ lnrtirrnei;f Sl!lller or LPndlorct~ through the !,Isling MlJllt If the rmiperly Is !lated, or Sel10r1$ or landlotct's 
•oblfgalfonn unu~r 64~ u.a,o. 40li::lrJ and m ~wa(I,) of Aoeril's rel!pon$lblllty 10 en~ure oomplhamoa. 

I liav'8 raviawQd tha Information at,11;ivo nM uorHfy, to tha 1>1rot or my k11owfodgQ1 tht1t the rnrormntli:m pr,ovltlod le 
frue iil1d ,;iorreot, • 

.ftsJ/,J,~~~i11#i~ ....._..._,... • t:!y • ;:3c?'~ OSll}f}lliO'J.a 
Agel\t(Bl'i>l<rir tibt~m111~·u1e; v er ........ ~--, ..... , ' Xifoool!i'fa-Ll'1~n$el;l or Sr'6Rei%!'gn__..."1Jali:i -

!l!~iSl. z I X,r4i::t:e:r. 

9 of10 ?,/7/!09123/\M 
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MAR·-7··2013 ii 112 P'ROM1 
,J\JOU;:.IHll l!!IIVOIVJN 11,1-l'Vl\&Wor•V/01"• 1/l)UJ.l•o<l"<i",IWllno. }c,t, 
b1welopcl'J?l•,n8f)X . • 

·1 

• I 

I 
~·~--t-,,,..,........ur,-~......_......_,,,,,.__, -·--· ........... 

10 oP 10 
9/7/13 !>'1ZO AM 
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CITY or OAKLAND 
P,O, BOX 70243, OAl(LAND, CALIFORNIA 94612-0243 

Community and Eoonomlo Development Agency 
Rent Adjustment Program 

(510) 238-3721 
FAX (6·10) 238-6181 
TDD (51 O) 238-3264 

NOT1CJ3 TO 'f.BNAN'fS OF lU3S1DENTlAL RJllll'!' ADJUS1'.MBNT PROGllAM 

Q The City of Ookland h1111 '& Resldantlal Rent Al\)usbnol\t Progrw.n C'W") (Chapter 8,22 of1ho Oaklnnd Mu11Jc!J1al 
Code) that oovers mos! rosldentild renllll units built beforo 1983, ll dona not apJ>ly to 11nlts rented under s11otlo11 8, rooal ab1gfo 
flm11ly dwellings and O(>Jldoinlnlums nnd aome othor typM ofunlls, For moro iufom111tion on whloh uulta 111'0 covered, eall lhe 
RAP office, This Ptogfrun llll\lts rant l.narnns!ls'l lllld som~ chnnges In terms of tenauoy for covered resldentlal rp11,tnl 1>roperty 
lu Ookland. 

• You have k xlgbt to file n petition. with tho IW to contest R rent lncreiise lhat Is groatel' than tho aunual ge11eral rent 
lnorease (tha .CPX i,1101'e11Se), A ltmdlord oa1\··1noroaso ront mox11 than tho ¢:PX i:ate1 but wlU1 some Jh:nlts, for: 011pilal 
Improvements, operath1g expe1\s1> lnoroases, debt servlco, and d0fer1'ed itn.11ual .rent lnoJ'eases. You oau also ~mplaln abo11t 
other violntloM of tho Rent A(!Justmont Ordinnnoe, The la11dlord must provldo you with a written summ"ry of the 
reasons :for (lny inoronse greolor than tho CPI rafo lfyou.1·eqi1cst one hi wrltlng. 
• If thoro is n dc:crc,aso h\ tbo housing services provided IQ you, -Chis ltlftY bo considered an lnoroftlle in your rllllt, A 
deoroaso ln houslng servico Jnoludes substantial problems with 1ho condition ofa unit, 
• l'o eoutost 111:0J1tinoreBso, you mustfiltHl petition with llu, Ml> uab)g th11 llontProgmm's fo1m, wlt!lln eliey (60) • 
d9S's a:ffer :first 1·oooivJ11g w.dllon uotlcs of tho RAP or within sMy (60) dlifS otroc&lvlng II nolico of rent lnc:rt1uso 01· oh11JJgo in 
fenns ofto111111oy. wblolrl>'l'er ls Jatot, You omi obtain infurm11tlon and tl10 pclJUon fbrms :l.inm fhi, Rent Ac1Jusbne11t Pro8f11111 
offlca or 011thl'o at hlfp;/lWWW,oald1mdo&t,co1YJ/governmA1\l/b1is:llmO!bQ.€1tf¼eMht.hlml 
• ff you contest a rent inol'oaso, you innst puy yoU.\' rent, w)th tho contClstod inoreasl), nntl I yo11 filo a petition, Aft1Jr you 
/.ilfi your potitlon, you mn,Y PIIY only lho portion of the inorcPSe due l"o the ~X Rent Adjustment peracnlilgfi If Ilia CPI 
lnorense runoun~ has been stated on the notfoe of rent lno1·eruie, Xf It lias nQt been stntod Bepntatoly, you l\1B,Y pay only tho rent 
you were µayl.lJg before !he 110tioo of re11! l.nol'easa, If the lnorenso Is npp1'9ved trod you did not pny lh!l !noreAs~ as 110tlr.od_, 
you wlll owo the 13l1lOU!lt of tho ir,are~sll rotroaotivu to tho datG it would lu\Vll br,11n i,ffoctlve under the notloo. 
• Eviotio» ooJJfl'Ols nro iu e:ftbot hi !ho Clty of Onklmd (tho Just Causa fur Evlotio11 O!'dl.n1UJce, OM,C, 8,22,200, ct 
"eq.). You cannot' be arbltrru·Uy e-vloted lf yom· renl1\l unit is oo-v~red by the Just Ca11so for Eviotiou Ordlna11on, For more 
lnforniation call the RantA<UusbnBut Offioo, 

Oaklno.d ohnrgqs landlords II Rllllt Prognun Servloe.Fee of$30 p11rnnlt peryoM, lftho lendlord pays tl1e feo on tlme, tho 
landlord is ontltlod to golhalfoftbo feo($15) p11t u11lt froin you, The $15 you po.y fur th11nnnonJ feo Is not part of tho tent. 

'fhe N11isancll Evlotlon Ordb1anoe (O,M,C, Chnptor 8,23) may refjUlro that I!. t1m11nt who oom.mlts or pennlls corlaln illegal 
IIOlll In the Rental Unit o'r on Ill eland on whloh th11 unit ls loonted or Jn IJ1e con1mon nrens oflhe rental oomplel!. roust bi, 
evicted. lfthe ownet• doea not•1>vlot, tho Clty Attomey nl"ay do so. 

'S1 SMQJONG PQ;r.,TQ}.',:OISCtQSURJ!J 

Sn\okl.ng (olro)o on111) IS r JS NOT pe • J!terl ln. 'lJnJt'"£1.l the unityou pllll1 to rer,t, 
• • Smokhig (ob'olll one) IS or pormltted in othei: hnits ofyour bulldlt1g, (lflioth a/Jloklug ttnd 11on-sinoklng 

untw i;xJst Ju tl113 tllnllll.t's bulldlng, ntmoh a list ofuni!B In whloh smoking fs pennitted.) 
• Smoking I$ PROBX8JT.BP In oU oommon 1®1111, bolh lttdool'l'I and outdoota. ' • 
Q There (ofrclo onl'J) IS oi IS NOT a deslguoted outdoor $moklng lll"Cft, It ls loonted 11.t _____ _,_..,.. 

I reoelved a.cbpy of this notlOll on _____ _ 

/11:-m-.!imr (~3t!W) ili",li~ffl~}Jl~~IW:tPl~:it~*• mYJl!tf« (510) 238--3721 $!JfJ1Jij~*• 
La Notlflonol6n del Derecho dol X11qullluo astd di~ponlble en espaitol, Sf dehQa una. 001>1111 !lame al (510) 238--372.1, 
Ba0n 'fhoflng SMo quyean loll cu0a ngMi?Jl lhuafi trong Oakland na~y ouong l:l0Q baeng lleang Vlai:lt. f\lea oot1 

moat ba0n aao, xln gol'I (610) 238-$721. 

llev, 4/9/08 
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NAME 
ADDRESS 

CODE 
UNIT 

03/08/13 
03/0.8/13 
03/08/13 
03/08/13 
03/12/13 

04/01/13 
04/06/13 
04/19/13 
04/22/13 
04/22/13 

05/01/13 
05/03/13 
05/17 /13 
05/17/13 
05/21/13 
05/21/13 
05/21/13 

06/01/13 
06/12/13 

07/01/13 
07/11/13 
07/22/13 
07/26/13 

08/01/13 
08/06/13 
08/13/13 
08/13/13 

09/01/13 
09/03/13 
09/03/13 

HISTORICAL 'l'ENAN'I' LEDGER 

Lisa Souriya & Kevin Benafield 
341 Somerset Road 
01:tkland, Ca. 94611 
Souriy 

ll - 41 

Balance Forward 
Security Deposit 
Pro-rated Rent 
Cashiers Ck#12604507 
Cashiers Ck#12604508 
1/2 RAP City of Oakland 

Rent 
Late Fee 
Garbage Apr-May--June 
Cashiers Ck#12604617 
Cashiers Ck#12604618 

Rent 
CK#l353 
Late fee ck NSF 
Ck#l353 
Cashiers Ck#l2604710 
Cashiers Ck#12604708 
Cashiers Ck#l2604709 

Rent 
Cashiers Ck#3903713 

Rent 
Late Fee 
Cashiers Ck#3903759 
Waste Mgmt Jul Aug Sept 

Rent 
Late Fee 
Cashiers CK#3903812 
Cashiers CK#3903760 

Rent 
Cashiers CK#3903913 
Cashiers CI<#3903914 

RENT 
DEPOSIT 
MOVE IN DATE 
DUE DAY -

1,200.00 
960.00 

1,200.00 
960.00 

15.00 

1,200.00 
120.00 

85,89 
960.00 
240.00 

1,200.00 
1,200.00 

120.00 
-1,200.00 

15.00 
1,200.00 

85.89 

1,200.00 
1,200.00 

1,200.00 
120.00 

1,200.00 
88.36 

1,200.00 
120.00 

1,200.00 
85.89 

1,200.00 
1,200.00 

2.47 

11/13/18 

1,299.95 
1,200.00 
03/07/13 
1 

78 

0.00 
1,200.00 
2,160.00 

960. 00 
0.00 

15,00 

1,215.00 
1,335.00 
1,420.89 

460,89 
220.89 

1,420.89 
220,89 
340.89 

1,540.89 
1,525.89 

325.89 
240,00 

1,440,00 
240.00 

1,440.00 
1,560,00 

360.00 
448.36 

1,648.36 
1,'768.36 

568,36 
482.47 

1,682.47 
482.47 
480.00 

000077
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09/09/13 MO#l956511293 700.00 -220.00 

09/13/13 Late fee adj -480,00 -700.00 

10/01/13 Rent 1,200.00 500.00 

10/01/13 Cashiers Ck#l113907 500.00 0.00 

10/01/13 Cashiers CK#ll13908 88,36 -88.36 

10/04/13 Trash Oct-Nov-Dec 2013 88.35 -.01 

11/01/13 Rent 1,200.00 1,199.99 

11/04/13 Ck#1151 1,200.00 -.01 

12/01/13 Rent 1,200.00 1,199.99 

12/03/13 CK#ll55 1,200.00 -.01 

01/01/14 Rent 1,200.00 1,199.99 

01/02/14 CK#ll56 1,200.00 -.01 

01/28/14 Trash Jan-Feb-Mar 88.35 88.34 

02/01/14 Rent 1,200.00 1,288.34 

02/03/14 Ck#1160 1,288.35 -.01 

02/12/14 1/2 RAP City of Oakland 15.00 14.99 

03/01/14 Rent 1,200.00 1,214.99 

03/03/14 Ck#ll61 1,214.99 0.00 

04/01/14 Rent 1,200.00 1,200.00 

04/01/14 CK#1166 1,200.00 0.00 

04/08/14 Trash Apr-May-June 88.35 88.35 

05/01/14 Rent 1,225.00 J:,313.35 

05/02/14 CK#ll67 1,313.35 0.00 

06/01/14 Rent 1,225.00 1,225.00 

06/02/14 Ck#ll70 1,225.00 0,00 

07/01/14 Rent 1,225.00 1,225.00 

07/02/14 Ck.#1173 1,225.00 0.00 

07/14/14 Trash July-Aug-Sept 89.40 89.40 

08/01/14 Rent 1,225.00 1,314.40 

08/01/14 Ck#1176 1,314.40 0.00 

09/01/14 Rent 1,225.00 1,225.00 

09/02/14 Ck#1177 1,225.00 0.00 

10/01/14 Rent 1,225.00 1,225.00 

10/03/14 Ck#ll80 1,225.00 0.00 
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10/09/14 Trash Oct-Nov-Dec 89.40 89.40 

11/01/14 Rent 1,225.00 1,314.40 

11/04/14 Ck#1181 1,314.40 0.00 

12/01/14 Rent 1,225.00 1,225.00 

12/02/14 Toilet Seat -6.26 1,218.74 

12/02/14 Ck#1183 1,218.74 0,00 

01/01/15 Rent 1,225.00 1,225.00 

01/02/15 CK#1185 1,225.00 0,00 

01/08/15 Trash Jan-Feb-March 49.55 49.55 

02/01/15 Rent 1,225.00 1,274.55 

02/02/15 Ck#1187 1,274.55 0.00 

03/01/15 Rent 1,225.00 1,225.00 

03/02/15 Ck#1188 1,225.00 0.00 

03/16/15 1/2 RAP City of Oakland 15.00 15.00 

04/01/15 Rent 1,225.00 1,240.00 

04/01/15 CK#l189 1,240.00 0.00 

04/10/15 Trash Apr-May-June 66.63 66.63 

05/01/15 Rent 1,225.00 1,291.63 

05/01/15 CK#J.190 1,291.63 0.00 

06/01/15 Rent 1,225.00 1,225.00 

06/01/15 Ck#1194 1,225.00 0.00 

07/01/15 Rent 1,225.00 1,225.00 

07/01/15 CK#J.195 1,225.00 0.00 

07/08/15 Trash Jul-Aug-Sept 96. 30 96 .30 

08/01/15 Rent 1,225.00 1,321.30 

08/03/15 CK#J.198 1,225.00 96. 30 

09/01/15 Rent 1,225.00 1,321.30 

09/01/15 CK#J.199 1,321.30 0.00 

10/01/15 Rent 1,225.00 1,225.00 

10/01/15 CK#l200 1,225.00 0.00 

10/08/15 Trash Oct-Nov-Dec 2015 96.30 96. 30 

11/01/15 Rent 1,225.00 1,321.30 

11/02/15 CK#l202 1,321.30 0.00 

12/01/15 Rent 1,225.00 1,225.00 
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12/01/15 Ck#1203 1,225.00 0.00 

01/01/16 Rent 1,245.82 1,245.82 

01/04/16 CK#1205 1,245.86 -.04 

01/06/16 Trash Jan-Feb-March 96. 30 96.26 

02/01/16 Rent 1,245.82 1,342.08 

02/01/16 Ck.#1206 1,342.12 -.04 

03/01/16 Rent 1,245.82 1,245.78 

03/01/16 CK#l207 1,245.86 -,08 

04/01/16 Rent 1,245.82 1,245.74 

04/01/16 Ck#1210 l,245.86 -.12 

04/05/16 Trash Apr- May- LTune 96. 30 96 .18 

04/15/16 1/2 RAP Fee 15.00 111. 18 

05/01/16 Rent 1,245.82 1,357.00 

05/02/16 CK#l211 1,357.16 -.16 

06/01/16 Rent 1,245.82 1,245.66 

06/01/16 CK#1213 1,245.86 -.20 

07/01/16 Rent 1,245.82 1,245.62 

07/01/16 CK#1215 1,245.86 -.24 

07/08/16 Trash July-Aug-Sept 106.56 106,32 

08/01/16 Rent 1,245.82 1,352.14 

08/02/16 ,CK#1119118 1,245.86 106.28 

09/01/16 Rent 1,245.82 1,352.10 

09/01/16 Ck#l00l 1,352.14 -.04 

10/01/16 Rent 1,245.82 1,245.78 

10/03/16 CK#1002 1,245.86 -.08 

10/12/16 Trash Oct-Nov-Dec 1.06.56 106.48 

11/01/16 Rent 1,245.82 1,352.30 

11/01/16 CK#1004 1,352.34 -.04 

12/01/16 Rent 1,245.82 1,245.78 

12/01/16 Ck#1006 1,245.86 -.08 

01/01/17 Rent 1,270.73 1,270.65 

01/02/17 CK#1007 1,270.73 -.08 

01/04/17 Trash Jan-Feb-March 106.56 106.48 

02/01/17 Rent 1,270.73 1,377.21 
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02/01/17 Ck#lOOB 1,377.21 0.00 

03/01/17 Rent 1,270.73 1,270.73 

03/01/17 Ck#l009 :L,270.73 0.00 

03/13/17 RAP Fees 1/2 34.00 34.00 

04/01/17 Rent 1,270.73 1,304.73 

04/03/17 CK#lOlO 1,304.73 0.00 

04/06/17 Trash Apr-May-June 106.56 106.56 

05/01/17 Rent 1,270.73 1,377.29 

05/01/17 Ck#lOll 1,377.29 0.00 

06/01/17 Rent 1,270.73 1,270.73 

06/02/17 Ck#1012 1,270.73 0.00 

07/01/17 Rent 1,270.73 1,270.73 

07/03/17 CK#1015 1,270.73 0.00 

07/07/17 Trash Jul-Aug-Sept 118. 23 118. 23 

08/01/17 Rent 1,270.73 1,388.96 

08/01/17 Ck#1017 1,388.96 0.00 

09/01/17 Rent 1,270.73 1,270.73 

09/05/17 Ck#:L018 1,270.73 0.00 

10/01/17 Rent 1,270.73 1,270.73 

10/02/17 Ck#1019 1,270.73 0.00 

10/03/17 Trash Oct-Nov-Dec 118.23 118. 23 

11/01/17 Rent 1,270.73 1,388.96 

11/03/17 Ck#1021 1,388.96 0.00 

12/01/17 Rent 1,270.73 1,270.73 

12/05/17 Ck#1024 1,270.73 0.00 

01/01/18 Rent 1,299.95 1,299.95 

01/02/18 Ck#l022 1,299.95 0.00 

01/03/18 Trash Jan-Feb-March 118.23 118, 23 

02/01/18 Rent 1,299.95 1,418.18 

02/01/18 Ck#1023 1,418.18 0,00 

02/07/18 1/2 Rent Adjust. Prag. 34.00 34.00 

03/01/18 Rent 1,299.95 1,333.95 

03/05/18 Ck#l025 1,333.95 0.00 

04/01/18 Rent 1,299.95 1,299.95 
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04/02/18 Ck#l026 1,333.95 -34.00 

04/09/18 Trash Apr-May-June 118.23 84.23 

05/01/18 Rent 1,299.95 1,384.18 

05/01/18 Ck#1028 1,384.18 0.00 

06/01/18 Rent 1,299.95 1,299.95 

06/01/18 Ck#1030 1,299.95 0.00 

07/01/18 Rent 1,299.95 1,299.95 

07/02/18 Ck#1032 1,299.95 0,00 

07/06/18 Trash Jul-Aug-Sept 149.82 149.82 

08/01/18 Rent 1,299.95 1,449.77 

08/01/18 Ck#1033 1,424.57 25.20 

09/01/18 Rent 1,299.95 1,325.15 

09/04/18 Shower head -43.07 1,282.08 

09/04/18 Ck#1034 1,256.88 25.20 

10/01/18 Rent 1,299.95 1,325.15 

10/01/18 Ck#1035 1,299.95 25.20 

10/03/18 Trash Oct-Nov-Dec 124.62 149.82 
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NAME 
ADDRESS 

CODE 
UNIT 

03/08/13 
03/08/13 
03/08/13 
03/08/13 
03/12/13 

04/01/13 
04/06/13 
04/19/13 
04/22/13 
04/22/13 

05/01/13 
05/03/13 
05/17/13 
05/17/13 
05/21/13 
05/21/13 
05/21/13 

06/01/13 
06/12/13 

07/01/13 
07/11/13 
07/22/13 
07/26/13 

08/01/13 
08/06/13 
08/13/13 
08/13/13 

09/01/13 
09/03/13 
09/03/13 

HISTORICAL TENANT LEDGER 

Lisa Souriya & Kevin Benafield 
341 Somerset Road 
O~kland, Ca. 94611 
Souriy 

11 - 41 

Balance Forward 
Security Deposit 
Pro-rated Rent 
Cashiers Ck#12604507 
Cashiers Ck#12604508 
1/2 RAP City of Oakland 

Rent 
Late Fee 
Garbage Apr-May-June 
Cashiers Ck#12604617 
Cashiers Ck#12604618 

Rent 
CK#1353 
Late fee ck NSF 
Ck#l353 
Cashiers Ck#12604710 
Cashiers Ck#12604708 

·cashiers Ck#l2604709 

Rent 
Cashiers Ck#3903713 

Rent 
Late Fee 
Cashiers Ck#3903759 
Waste Mgmt Jul Aug Sept 

Rent 
Late Fee 
Cashiers CK#3903812 
Cashiers CK#3903760 

Rent 
Cashiers CK#3903913 
Cashiers CK#3903914 

RENT 
DEPOSIT 
MOVE IN DATE 
DUE DAY 

1,200.00 
960.00 

1,200.00 
960.00 

15.00 

1,200.00 
120.00 

85.89 
960.00 
240.00 

1,200.00 
1,200.00 

120.00 
-1,200.00 

15.00 
1,200.00 

85.89 

1,200.00 
1,200.00 

1,200.00 
120.00 

1,200.00 
88.36 

1,200.00 
120.00 

1,200.00 
85.89 

1,200.00 
1,200.00 

2.47 

11/13/18 

1,299.95 
1,200.00 
03/07/13 
1 

78 

0.00 
1,200.00 
2,160.00 

960. 00 • 
0.00 

15.00 

1,215.00 
1,335.00 
1,420.89 

460.89 
220.89 

1,420.89 
220.89 
340.89 

.1, 540. 89 
1,525.89 

325.89 
240.00 

1,440.00 
240.00 

1,440.00 
1,560.00 

360.00 
448.36 

1,648.36 
1,768.36 

568.36 
482.47 

1,682.47 
482.47 
480.00 

000083



09/09/13 MO#1956511293 
09/13/13 Late fee adj 

10/01/13 Rent 
10/01/13 Cashiers Ck#ll13907 
10/01/13 Cashiers CK#lll3908 
10/04/13 Trash Oct-Nov-Dec 2013 

11/01/13 Rent 
11/04/13 Ck#llSl 

12/01/13 Rent 
12/03/13 CK#llSS 

01/01/14 Rent 
01/02/14 CK#ll56 
01/28/14 Trash Jan-Feb-Mar 

02/01/14 Rent 
02/03/14 Ck#1160 
02/12/14 1/2 RAP City of Oakland 

03/01/14 Rent 
03/03/14 Ck#1161 

04/01/14 Rent 
04/01/14 CK#1166 
04/08/14 Trash Apr-May-June 

05/01/14 Rent 
05/02/14 CK#1167 

06/01/14 Rent 
06/02/14 Ck#1170 

07/01/14 Rent 
07/02/14 Ck#1173 
07/14/14 Trash July-Aug-Sept 

08/01/14 Rent 
08/01/14 Ck#1176 

09/01/14 Rent 
09/02/14 Ck#1177 

10/01/14 Rent 
10/03/14 Ck#ll80 
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-480.00 

1,200.00 

88.35 

1,200.00 

1,200.00 

1,200.00 

88.35 

1,200.00 

15.00 

1,200.00 

1,200.00 

88.35 

1,225.00 

1,225.00 

1,225.00 

89.40 

1,225.00 

1,225.00 

1,225.00 

700.00 

500.00 
88.36 

1,200.00 

1,200.00 

1,200.00 

1,288.35 

1,214.99 

1,200.00 

1,313.35 

1,225.00 

1,225.00 

1,314.40 

1,225.00 

1,225.00 

-220.00 
-700.00 

500.00 
0.00 

-88.36 
-.01 

1,199.99 
-.01 

1,199.99 
-.01 

1,199.99 
-.01 

88.34 

1,288.34 
-.01 

14.99 

1,214.99 
0.00 

1,200.00 
0.00 

88.35 

1-,313.35 
0.00 

1,225.00 
0.00 

1,225.00 
0.00 

89.40 

1,314.40 
o.oo 

1,225.00 
0.00 

1,225.00 
0.00 
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10/09/14 Trash Oct-Nov-Dec 

11/01/14 Rent 
11/04/14 Ck#ll81 

12/01/14 Rent 
12/02/14 Toilet Seat 
12/02/14 Ck#1183 

01/01/15 Rent 
01/02/15 CK#1185 
01/08/15 Trash Jan-Feb-March 

02/01/15 Rent 
02/02/15 Ck#1187 

03/01/15 Rent 
03/02/15 Ck#ll88 
03/16/15 1/2 RAP City of Oakland 

04/01/15 Rent 
04/01/15 CK#ll89 
04/10/15 Trash Apr-May-June 

05/01/15 Rent 
05/01/15 CK#ll90 

06/01/15 Rent 
06/01/15 Ck#1194 

07/01/15 Rent 
07/01/15 CK#ll95 
07/08/15 Trash Jul-Aug-Sept 

08/01/15 Rent 
08/03/15 CK#ll98 

09/01/15 Rent 
09/01/15 CK#1199 

10/01/15 Rent 
10/01/15 CK#1200 
10/08/15 Trash Oct-Nov-Dec 2015 

11/01/15 Rent 
11/02/15 CK#1202 

12/01/15 Rent 

PAGE 3 

89.40 

1,225.00 

1,225.00 
-6.26 

1,225.00 

49.55 

1,225.00 

1,225.00 

15.00 

1,225.00 

66.63 

1,225.00 

1,225.00 

1,225.00 

96.30 

1,225.00 

1,225.00 

1,225.00 

96.30 

1,225.00 

1,225.00 

1,314.40 

1,218.74 

1,225.00 

1,274.55 

1,225.00 

1,240.00 

1,291.63 

1,225.00 

1,225.00 

1,225.00 

1,321.30 

1,225.00 

1,321.30 

89.40 

1,314.40 
0.00 

1,225.00 
1,218.74 

o.oo 

1,225.00 
0.00 

49.55 

1,274.55 
0.00 

1,225.00 
0.00 

15.00 

1,240.00 
0.00 

66.63 

1,291.63 
0.00 

1,225.00 
0.00 

1,225.00 
0.00 

96.30 

1,321.30 
96.30 

1,321.30 
o.oo 

1,225.00 
o.oo 

96.30 

1,321.30 
0.00 

1,225.00 
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12/01/15 Ck#1203 

01/01/16 Rent 
01/04/16 CK#1205 
01/06/16 Trash Jan-Feb-March 

02/01/16 Rent 
02/01/16 Ck#l206 

03/01/16 Rent 
03/01/16 CK#l207 

04/01/16 Rent 
04/01/16 Ck#1210 
04/05/16 Trash Apr-May-June 
04/15/16 1/2 RAP Fee 

05/01/16 Rent 
05/02/16 CK#1211 

06/01/16 Rent 
06/01/16 CK#1213 

07/01/16 Rent 
07/01/16 CK#l215 
07/08/16 Trash July-Aug-Sept 

08/01/16 Rent 
08/02/16 ,CK#lll9118 

09/01/16 Rent 
09/01/16 Ck#l00l 

10/01/16 Rent 
10/03/16 CK#1002 
10/12/16 Trash Oct-Nov-Dec 

11/01/16 Rent 
11/01/16 CK#l004 

12/01/16 Rent 
12/01/16 Ck#l006 

01/01/17 Rent 
01/02/17 CK#l007 
01/04/17 Trash Jan-Feb-March 

02/01/17 Rent 
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1,245.82 

96.30 

1,245.82 

1,245.82 

1,245.82 

96.30 
15.00 

1,245.82 

1,245.82 

1,245.82 

106.56 

1,245.82 

1,245.82 

1,245.82 

106,56 

1,245.82 

1,245.82 

1,270.73 

106.56 

1,270.73 

1,225.00 

1,245.86 

1,342.12 

1,245.86 

1,245.86 

1,357.16 

1,245.86 

1,245.86 

1,245.86 

1,352.14 

1,245.86 

1,352.34 

1,245.86 

1,270.73 

0.00 

1,245.82 
-.04 

96.26 

1,342.08 
-.04 

1,245.78 
-.08 

1,245.74 
-.12 

96.18 
111.18 

1,357.00 
-.16 

1,245.66 
-.20 

1,245.62 
-.24 

106.32 

1,352.14 
106.28 

1,352.10 
-.04 

1,245.78 
-.08 

106.48 

1,352.30 
-.04 

1,245.78 
-.08 

1,270.65 
-.08 

106.48 

1,377.21 
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02/01/17 Ck#1008 

03/01/17 Rent 
03/01/17 Ck#1009 
03/13/17 RAP Fees 1/2 

04/01/17 Rent 
04/03/17 CK#l0l0 
04/06/17 Trash Apr-May-June 

05/01/17 Rent 
05/01/17 Ck#l0ll 

06/01/17 Rent 
06/02/17 Ck#1012 

07/01/17 Rent 
07/03/17 CK#1015 
07/07/17 Trash Jul-Aug-Sept 

08/01/17 Rent 
08/01/17 Ck#1017 

09/01/17 Rent 
09/05/17 Ck#1018 

10/01/17 Rent 
10/02/17 Ck#l019 
10/03/17 Trash Oct-Nov-Dec 

11/01/17 Rent 
11/03/17 Ck#1021 • 

12/01/17 Rent 
12/05/17 Ck#1024 

01/01/18 Rent 
01/02/18 Ck#l022 
01/03/18 Trash Jan-Feb-March 

02/01/18 Rent 
02/01/18 Ck#1023 
02/07/18 1/2 Rent Adjust. Prog. 

03/01/18 Rent 
03/05/18 Ck#1025 

04/01/18 Rent 
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1,270.73 

34.00 

1,270.73 

106.56 

1,270.73 

1,270.73 

1,270.73 

118.23 

1,270.73 

1,270.73 

1,270.73 

118.23 

1,270.73 

1,270.73 

1,299.95 

118.23 

1,299.95 

34.00 

1,299.95 

1,299.95 

1,377.21 

1,270.73 

1,304.73 

1,377.29 

1,270.73 

1,270.73 

1,388.96 

1,270.73 

1,270.73 

1,388.96 

1,270.73 

1,299.95 

1,418.18 

1,333.95 

0.00 

1,270.73 
0.00 

34.00 

1,304.73 
0.00 

106.56 

1,377.29 
0.00 

1,270.73 
0.00 

1,270.73 
0.00 

118.23 

1,388.96 
0.00 

1,270.73 
0.00 

1,270.73 
0.00 

118.23 

1,388.96 
0.00 

1,270.73 
o.oo 

1,299.95 
0.00 

118.23 

1,418.18 
0.00 

34.00 

1,333.95 
0.00 

1,299.95 
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04/02/18 Ck#1026 
04/09/18 Trash Apr-May-June 

05/01/18 Rent 
05/01/18 Ck#1028 

06/01/18 Rent 
06/01/18 Ck#1030 

07/01/18 Rent 
07/02/18 Ck#1032 
07/06/18 Trash Jul-Aug-Sept 

08/01/18 Rent 
08/01/18 Ck#1033 

09/01/18 Rent 
09/04/18 Shower head 
09/04/18 Ck#l034 

10/01/18 Rent 
10/01/18 Ck#1035 
10/03/18 Trash Oct-Nov-pee 
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118.23 

1,299.95 

1,299.95 

1,299.95 

149.82 

1,299.95 

1,299.95 
-43.07 

1,299.95 

124.62 

1,333.95 

1,384.18 

1,299.95 

1,299.95 

1,424.57 

1,256.88 

1,299.95 

-34.00 
84.23 

1,384.18 
0.00 

1,299.95 
0.00 

1,299.95 
0.00 

149.82 

1,449.77 
25.20 

1,325.15 
1,282.08 

25.20 

1,325.15 
25.20 

149.82 

000088



NAME 
ADDRESS 

CODE 
UNIT 

04/20/16 
04/20/16 
04/20/16 
04/20/16 

05/01/16 

06/01/16 
06/02/16 

07/01/16 
07/01/16 
07/08/16 

08/01/16 
08/01/16 

09/01/16 
09/02/16 

10/01/16 
10/04/16 
10/12/16 

11/01/16 
11/01/16 

12/01/16 
12/06/16 

01/01/17 
01/04/17 
01/05/17 

02/01/17 
02/01/17 

HISTORICAL TENANT LEDGER 

Dylan Wood 
343 Somerset Road 
Oakland, Ca. 94611 

Dylan 
11 - 43 

Balance Forward 
Deposit 
Rent 4/25/16 - 4/30/16 
Cashiers Ck#ll12905137 
Cashiers Ck#lll29~5217 

Rent 

Rent 
Cashiers Ck#lll2905532 

Rent 
Cashiers Ck#0864005320 
Trash July-Aug-Sept 

Rent 
CK#0864005497 

Rent 
Cashiers Ck#0864005740 

Rent 
Ck#0009940960 
Trash Oct-Nov-Dec 

Rent 
CK#0019807263 

Rent 
Ck#0040691933 

Rent 
Trash Jan-Feb-March 
Cashiers Ck#0864006599 

Rent 
Ck#0056981034 

RENT 
DEPOSIT 
MOVE IN DATE 
DUE DAY 

1,800.00 
360.00 

1,800.00 
2,160.00 

1,800.00 

1,800.00 
1,800.00 

1,800.00 
1,800.00 

106.56 

1,800.00 
1,800.00 

1,800.00 
1,906.56 

1,800.00 
1,800.00 

106.56 

1,800.00 
1,800.00 

1,800.00 
1,800.00 

1,800.00 
106.56 

1,906.56 

1,800.00 
1,906.56 

11/13/18 

1,898.00 
1,800.00 
04/25/16 
1 

91 

0.00 
1,800.00 
2,160.00 

360.00 
-1,800.00 

0.00 

1,800.00 
0.00 

1,800.00 
0.00 

106.56 

1,906.56 
106.56 

1,906.56 
0.00 

1,800.00 
0.00 

106.56 

1,906.56 
106.56 

1,906.56 
106.56 

1,906.56 
2,013.12 

106.56 

1,906.56 
0.00 

000089



03/01/17 Rent 
03/02/17 Ck#0065332888 
03/13/17 RAP Fees 1/2 

04/01/17 Rent 
04/03/17 CK#0074495672 
04/06/17 Trash Apr-May-June 

05/01/17 Rent 
05/01/17 Ck#S01160001 

06/01/17 Rent 
06/05/17 Ck#506553201 

07/01/17 Rent 
07/03/17 Ck#511087681 
07/07/17 Trash Jul-Aug-Sept 

08/01/17 Rent 
08/01/17 Ck#515983156 

09/01/17 Rent 
09/05/17 Ck#520763077 

10/01/17 Rent 
10/02/17 Ck#525432432 
10/03/17 Trash Oct-Nov-Dec 

11/01/17 Rent 
11/01/17 Ck#530978813 

12/01/17 Rent 
12/01/17 Ck#535588026 

01/01/18 Rent 
01/02/18 Ck#540075691 
01/03/18 Trash Jan-Feb-March 

02/01/18 Rent 
02/01/18 Ck#545494617 
02/07/18 1/2 Rent Adjust. Prag. 

03/01/18 Rent 
03/05/18 Ck#550080698 

04/01/18 Rent 
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1,800.00 

34.00 

1,800.00 

106.56 

1,836.00 

1,836.00 

1,836.00 

118.23 

1,836.00 

1,836.00 

1,836.00 

118.23 

1,836.00 

1,836.00 

1,836.00 

118.23 

1,836.00 

34.00 

1,836.00 

1,836.00 

1,800.00 

1,834.00 

1,834.00 

1,834.00 

1,834.00 

2,066.79 

1,836.00 

1,836.00 

1,836.00 

1,836.00 

1,836.00 

1,836.00 

1,836.00 

1,800.00 
0.00 

34.00 

1,834.00 
0.00 

106.56 

1,942.56 
108.56 

1,944.56 
110.56 

1,946.56 
112.56 
230.79 

2,066.79 
0.00 

1,836.00 
0.00 

1,836.00 
0.00 

118.23 

1,954.23 
118.23 

1,954.23 
118.23 

1,954.23 
118.23 
236.46 

2,072.46 
236.46 
270.46 

2,106.46 
270.46 

2,106.46 

000090



04/02/18 Ck#554896997 
04/09/18 Trash Apr-May-June 

05/01/18 Rent 
05/04/18 Ck#560436579 

·06/01/18 Rent 
06/01/18 Ck#564723322 

07/01/18 Rent 
07/02/18 Ck#S69040775 
07/06/18 Trash Jul-Aug-Sept 

08/01/18 Rent 
08/01/18 Ck#,574277751 

09/01/18 Rent 
09/04/18 Ck#579071396 

10/01/18 Rent 
10/02/18 Ck#583816009 
10/03/18 Trash Oct-Nov-Dec 
10/23/18 Ck#587161960 
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118.23 

1,836.00 

1,836.00 

1,836.00 

149.82 

1,836.00 

1,836.00 

1,898.00 

124.62 

1,836.00 

2,224.69 

1,836.00 

1,836.00 

1,836.00 

1,836.00 

1,836.00 

336.44 

270.46 
388.69 

2,224.69 
0.00 

1,836,00 
0.00 

1,836.00 
0.00 

149.82 

1,985.82 
149.82 

1,985.82 
149.82 

2,047.82 
211.82 
336.44 

o.oo 

000091



NAME 
ADDRESS 

CODE 
UNIT 

12/11/09 

12/11/09 
12/14/09 
12/17/09 

01/01/10 
01/05/10 
01/07/10 

02/01/10 
02/09/10 
02/25/10 

03/01/10 
03/08/10 

04/01/10 
04/05/10 
04/12/10 

05/01/10 
05/05/10 
05/11/10 
05/11/10 

06/01/10 
06/07/10 
06/07/10 

07/01/10 
07/06/10 
07/20/10 

08/01/10 
08/06/10 

HISTORICAL TENANT LEDGER 

John Villa 
345 Somerset Road 
Oakland, CA 94611 

llb4 
11 - 45 

Balance Forward 
Security Deposit 

Rent 
CashiersCk#400676901 
M0#3038489 

Rent 
ck 1539 
WM Jan Feb March 

Rent 
Ck#1540 
City of Oak Rent Program 

Rent 
Ck#1471 

Rent 
Ck#1473 
Waste Mgmt Apr May June 

Rent 
Ck#l475 
EBMUD 12/17/09-02/22/10 
EBMUD 02/22/10-4/21/10 

Rent 
Ck#l480 
Ck#1477 

Rent 
Ck#1476 
Waste Mgmt Jul Aug Sept 

Rent 
Ck#1462 

RENT 
DEPOSIT 
MOVE IN DATE 
DUE DAY 

1,025.00 

683.40 

1,025.00 

60.90 

1,025.00 

15.00 

1,025.00 

1,025.00 

60.90 

1,025.00 

89.78 
116.25 

1,025.00 

1,025.00 

61. 89 

1,025.00 

1,025.00 
1,025.00 

683.40 

1,085.90 

1,025.00 

1,040.00 

1,045.00 

1,025.00 
246.93 

1,025.00 

1,045.00 

11/13/18 

1,165.18 
1,025.00 
12/11/09 
1 

11 

0.00 
1,025.00 

1,708.40 
683.40 

-341.60 

683,40 
0.00 

60.90 

1,085.90 
0,00 

15.00 

1,040.00 
15.00 

1,040.00 
0.00 

60.90 

1,085.90 
40.90 

130.68 
246.93 

1,271.93 
246.93 

0.00 

1,025.00 
0.00 

61. 89 

1,086.89 
41.89 

000092



09/01/10 Rent 
09/07/10 Ck#1542 

10/01/10 Rent 
10/06/10 Ck#l572 
10/13/10 Waste Mgmt Oct Nov Dec 

11/01/10 Rent 
11/09/10 Ck#1573 

12/01/10 Rent 
12/06/10 Ck#1574 

01/01/11 Rent 
01/07/11 Ck#1575 
01/24/11 Waste Mgmt Jan Feb March 

02/01/11 Rent 
02/07/11 Ck#l576 

03/01/11 Rent 
03/03/11 Ck#l578 
03/30/11 1/2 RAP City of Oakland 

04/01/11 Rent 
04/07/11 Ck#1581 
04/13/11 Waste Mgmt Apr May June 

05/01/11 Rent 
05/06/11 Ck#l582 

06/01/11 Rent 
06/06/11 Ck#l584 

07/01/11 Rent 
07/06/11 CK#l587 
07/27/11 Waste Mgmt Jul Aug Sept 

08/01/11 Rent 
08/08/11 Ck#l590 

09/01/11 Rent 
09/06/11 Ck#l591 

10/01/11 Rent 
10/17/11 Waste Mgmt Oct Nov Dec 
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1,025.00 

1,025.00 

61.89 

1,025.00 

1,025.00 

1,025.00 

61. 89 

1,025.00 

1,025.00 

15.00 

1,025.00 

61. 89 

1,025.00 

1,025.00 

1,025.00 

62.55 

1,025.00 

1,025.00 

1,045.00 
62.55 

1,066.89 

1,025.00 

1,025.00 

1,086.89 

1,025.00 

1,086.89 

1,025.00 

1,025.00 

1,101.89 

1,025.00 

1,025.00 

1,025.00 

1,025.00 

1,066.89 
0.00 

1,025.00 
o.oo 

61. 89 

1,086.89 
61.89 

1,086.89 
0.00 

1,025.00 
0.00 

61.89 

1,086.89 
0.00 

1,025.00 
0.00 

15.00 

1,040.00 
15.00 
76.89 

1,101.89 
0.00 

1,025.00 
0.00 

1,025.00 
0.00 

62.55 

1,087.55 
62.55 

1,087.55 
62.55 

1,107.55 
1,170.10 

000093



10/18/11 Ck#1543 
10/18/11 Ck#l544 

11/01/11 Rent 
11/07/11 Ck#l00l 

12/01/11 Rent 
12/07/11 Ck#l592 

01/01/12 Rent 
01/10/12 Waste Mgmt Jan Feb Mar 
01/25/12 Ck#l003 

02/01/12 Rent 
02/06/12 Ck#l005 
02/10/12 Rent Adj Program Fee 

03/01/12 Rent 
03/06/12 Ck#l006 

04/01/12 Rent 
04/12/12 Ck#1007 
04/24/12 Waste Mgmt Apr May June 

05/01/12 Rent 
05/08/12 Ck#l008 

06/01/12 Rent 
06/06/12 Ck#l0l0 
06/25/12 Ck#l0ll 

07/01/12 Rent 
07/16/12 Ck#l012 
07/24/12 CK#1026 
07/27/12 Waste Mgmt July Aug Sept 

oa/01/i2 Rent 
08/06/12 Ck#l027 
08/21/12 Ck#l031 

09/01/12 Rent 
09/07/12 Ck#l033 

10/01/12 Rent 
10/08/12 Ck#1035 
10/29/12 Waste Mgnt. Oct-Nov-Dec 

11/01/12 Rent 
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1,045.00 

1,045.00 

1,045.00 
62.55 

1,045.00 

15.00 

1,045.00 

1,045.00 

62,55 

1,045.00 

1,045.00 

1,045.00 

64.02 

1,045.00 

1,045.00 

1,045.00 

64.02 

1,045.00 

1,045.00 
63.00 

1,107.10 

1,045.00 

1,045.00 

1,045.00 

1,107.50 

1,045.00 

1,060.05 

522.50 
522.50 

522.50 
522.50 

1,045.00 
62.55 

1,045.00 

1,109.02 

125.10 
62.10 

1,107.10 
0.00 

1,045.00 
0.00 

1,045.00 
1,107.55 

62.55 

1,107.55 
62.55 
77.55 

1,122.55 
15.05 

1,060. 0·5 
15.05 
77,60 

1,122.60 
62.55 

1,107.55 
585.05 

62.55 

1,107.55 
585.05 

62.55 
126.57 

1,171.57 
126.57 

64.02 

1,109.02 
64.02 

1,109.02 
o.oo 

64.02 

1,109.02 

000094



11/06/12 Ck#1037 

12/01/12 
12/06/12 

01/01/13 
01/07/13 

02/01/13 
02/06/13 

03/01/13 
03/07/13 
03/07/13 
03/12/13 

04/01/13 
04/08/13 
04/19/13 

05/01/13 
05/06/13 

06/01/13 
06/07/13 
06/24/13 

07/01/13 
07/11/13 
07/24/13 
07/26/13 

08/0:l/13 
08/08/13 
08/26/13 

09/01/13 
09/09/13 
09/19/13 

10/01/13 
10/04/13 
10/11/13 
10/11/13 
10/30/13 

'Rent 
Ck#l039 

Rent 
Ck#l042 

Rent 
Ck#l046 

Rent 
Waste Mgmt.Jan-Feb-Mar 
Ck#1049 
1/2 RAP City of Oakland 

Rent 
Ck#1015 
Garbage Apr-May-June 

Rent 
CK#l051 

Rent 
Ck#1052 
Ck#l055 

Rent 
CK#1057 
CK#1058 
Waste Mgmt Jul Aug Sept 

Rent 
Ck#1060 
Ck#l061 

Rent 
CK#l546 
Ck#l547 

Rent 
Trash Oct-Nov-Dec 2013 
Ck#l549 
Ck#1064 
Ck#l066 

11/01/13 Rent 
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1,076.00 

1,076.00 

1,076.00 

1,076.00 
64.02 

15.00 

1,076.00 

64,02 

1,076.00 

1,076.00 

1,076.00 

65.98 

1,076.00 

1,076.00 

1,076.00 
65.97 

1,076.00 

1,045.00 

1,077.00 

1,077.00 

1,138.02 

1,077.00 

1,077.00 

1,153.02 

1,077.00 
63.02 

576.00 
500.00 

500.00 
576.00 

538.00 
538.00 

538.00 
65.00 

538.00 

64.02 

1,140.02 
63.02 

1,139.02 
62.02 

1,138.02 
0.00 

1,076.00 
1,140.02 

63.02 
78.02 

1,154.02 
77.02 

141.04 

1,217.04 
64.02 

1,140.02 
63.02 

0.00 

1,076.00 
500.00 

0.00 
65.98 

1,141.98 
641.98 

65.98 

1,141.98 
603.98 

65.98 

1,141.98 
1,207.95 

669.95 
604.95 

66.95 

1,142.95 

000095



11/14/13 Adjustment 
11/15/13 CK#1067 

12/01/13 Rent 
12/03/13 Ck#lSS0 
12/16/13 Ck#l551 
12/30/13 Ck#l068 

01/01/14 Rent 
01/02/14 NSF Ck#1068 
01/10/14 Ck#1553 
01/28/14 Trash Jan-Feb-Mar 
01/30/14 Ck#l555 

02/01/14 Rent 
02/12/14 1/2 RAP City of Oakland 
02/21/14 Ck#1556 
02/26/14 CK#1557 

03/01/14 Rent 
03/21/14 Ck#l558 
03/26/14 Ck#l559 

04/01/14 Rent 
04/08/14 Trash Apr-May-June 
04/15/14 CK#1560 

05/01/14 Rent 
05/14/14 CK#1562 

06/01./14 Rent 
06/13/14 CK#1563 

07/01/14 Rent 
07/14/14 Trash July-Aug-Sept 
07/16/14 Ck#1565 
07/18/14 Ck#l566 

08/01/14 Rent 
08/11/14 Ck#l567 

09/01/14 Rent 
09/16/14 Ck#1570 

10/01/14 Rent 
10/09/14 Trash Oct-Nov-Dec 
10/13/14 Ck#blank 
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1,076.00 

1,076.00 

65.97 

1,076.00 
15.00 

1,076.00 

1,076.00 
65.97 

1,098.00 

1,098.00 

1,098.00 
66.63 

1,098.00 

1,098.00 

1,098.00 
66,63 

.98 
538.00 

538.00 
538.00 
538.00 

-538.00 
538.00 

1,076.00 

850.00 
291.97 

800.00 
357.00 

1,076.00 

1,163.94 

1,098.00 

250.00 
848.00 

1,098.00 

1,098.00 

1,164.63 

1,141.97 
603.97 

1,679.97 
1,141.97 

603.97 
65.97 

1,141.97 
1,679.97 
1,141.97 
1,207.94 

131.94 

1,207.94 
1,222.94 

372.94 
80.97 

1,156.97 
356.97 

-.03 

1,075.97 
1,141.94 

65.94 

1,163.94 
0,00 

1,098.00 
0.00 

1,098.00 
1,164.63 

914.63 
66.63 

1,164.63 
66.63 

1,164.63 
66.63 

1,164.63 
1,231.26 

66.63 

000096
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11/01/14 Rent 1,098.00 1,164.63 
11/12/14 CK#blank 1,164.63 0.00 

12/01/14 Rent 1,098.00 1,098.00 
12/12/14 Ck#blank 1,098.00 0.00 
12/23/14 NSF Ck#blank -1,098.00 1,098.00 
12/24/14 Cashiers Ck#0000881357 1,098.00 O.OQ 

01/01/15 Rent 1,098.00 1,098;00 
01/08/15 Trash Jan-Feb-March 66.63 1,164.63 
01/14/15' CK#blank 1,098.00 66.63 

02/01/15 Rent 1,098.00 1,164.63 
02/13/15 Ck#blank 1,164.63 0.00 

03/01/15 Rent 1,098.00 1,098.00 
03/12/15 CK#blank 1,098.00 0.00 
03/16/15 1/2 RAP City of Oakland 15.00 15.00 
03/16/15 NSF Ck#blank -1,098.00 1,113.00 
03/18/15 Cashiers Ck#0002303521 1,098.00 15.00 

04/01/15 Rent 1,098.00 1,113.00 
04/10/15 Trash Apr-May-June 1 66.63 1,179.63 
04/14/15 CK#blank 1,098.00 81. 63 

05/01/15 Rent 1,098.00 1,179.63 
05/15/15 Ck#lOOl 1,098.00 81.63 

06/01/15 Rent 1,098.00 1,179.63 
06/12/15 CK#1002 1,179.63 0.00 

07/01/15 Rent 1,098.00 1,098.00 
07/08/15 Trash Jul-Aug-Sept 96,30 1,194.30 
07/13/15 CK#l005 1,098.00 96.30 

08/01/15 Rent 1,098.00 1,194.30 
08/06/15 Ck#l006 1,098.00 96.30 

09/01/15 Rent 1,098.00 1,194.30 
09/11/15 CK#0505 1,098.00 96.30 

10/01/15 Rent 1,098.00 1,194.30 
10/08/15 Trash Oct-Nov-Dec 2015 96.30 1,290.60 
10/13/15 CK#l007 1,195.00 95.60 

11/01/15 Rent 1,098.00 1,193.60 

000097



11/10/15 Ck#1479 

12/01/15 Rent 
12/14/15 CK#l003 

01/01/16 Rent 
01/06/16 Trash Jan-Feb-March 
01/15/16 Ck#1002 

02/01/16 Rent 
02/09/16 CK#l004 

03/01/16 Rent 
03/14/16 CK#l0l 

04/01/16 Rent 
04/05/16 Trash Apr-May-June 
04/11/16 CK#1594 
04/15/16 1/2 RAP Fee 

05/01/16 Rent 
05/11/16 Ck#l596 

06/01/16 Rent 
06/14/16 Ck#1593 
06/14/16 CK#104 

07/01/16 Rent 
07/12/16 Ck#1597 

08/01/16 Rent 
08/12/16 CK#1598 

09/01/16 Rent 
09/13/16 CK#l599 

10/01/16 Rent 
10/12/16 Trash Oct-Nov-Dec 
10/13/16 CK#l600 

11/01/16 Rent 
11/15/16 Ck#1601 

12/01/16 Rent 
12/12/16 Ck#l602 

01/01/17 Rent 
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1,098.00 

1,116.66 
96.30 

1,116.66 

1,116.66 

1,116.66 
96 .30 

15.00 

1,116.66 

1,116.66 

1,116.66 

1,116.66 

1,116.66 

1,116.66 
106. 56 

1,116.66 

1,116.66 

1,138.99 

1,098.00 

1,098.00 

1,115.60 

1,117.72 

1,119.00 

1,308.56 

1,117.00 

852.00 
265.00 

1,117.00 

1,117.00 

1,224.26 

1,117.00 

1,116.66 

1,116.66 

95.60 

1,193.60 
95.60 

1,212.26 
1,308.56 

192.96 

1,309.62 
191.90 

1,308.56 
189.56 

1,306.22 
1,402.52 

93.96 
108.96 

1,225.62 
108.62 

1,225.28 
373.28 
108.28 

1,224.94 
107.94 

1,224.60 
107.60 

1,224.26 
0.00 

1,116.66 
1,223.22 

106.22 

1,.222.88 
106.22 

1,222.88 
106.22 

1,245.21 

000098



01/04/17 Trash Jan-Feb-March 
01/25/17 Ck#l0l 

02/01/17 Rent 
02/24/17 Ck#l006 

03/01/17 Rent 
03/13/17 RAP.Fees 1/2 
03/14/17 Ck#l604 

04/01/17 Rent 
04/06/17 Trash Apr-May-June 
04/11/17 Ck#1605 

05/01/17 Rent 
05/08/17 CK#1607 
05/19/17 Ck#l608 

06/01/17 Rent 
06/14/17 Ck#l610 

07/01/17 Rent 
07/07/17 Trash Jul-Aug-Sept 
07/11/17 Ck#1611 

08/01./17 Rent 
08/01/17 Ck#1612 
08/09/17 Ck#l613 

09/01/17 Rent 
09/12/17 Ck#1615 

10/01/17 Rent 
10/03/17 Trash Oct-Nov-Dec 
10/16/17 Ck#1616 
10/23/17 Ck#1617 

11/01/17 Rent 
11/22/17 Ck#l622 

12/0L/17 Rent 
12/15/17 Ck#l624 

01/01/18 Rent 
01/03/18 Trash Jan-Feb-March 
01/11/18 Ck#1625 

02/01/18 Rent 
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106.56 

1,138.99 

1,138.99 
34.00 

1,138.99 
106,56 

1,138.99 

1,138.99 

1,138.99 
118,23 

1,138.99 

1,138.99 

1,138.99 
118.23 

1,138.99 

1,138.99 

1,165.18 
118.23 

1,165.18 

1,138.99 

1,138.99 

1,138.99 

1,279.38 

1,138.99 
212.95 

1,140.00 

1,038.99 

100.00 
1,138.99 

1,138.99 

1,138.99 
117.22 

1,038.99 

1,138.99 

1,167.00 

1,351.77 
212.78 

1,351.77 
212.78 

1,351.77 
1,385.77 

246.78 

1,385.77 
1,492.33 

212.95 

1,351.94 
212.95 

0,00 

1,138.99 
-1.01 

1,137.98 
1,256.21 

217.22 

1,356.21 
1,256.21 

117.22 

1,256.21 
117.22 

1,256.21 
1,374.44 

235.45 
118.23 

1,257.22 
218.23 

1,357.22 
218.23 

1,383.41 
1,501.64 

334.64 

1,499.82 

000099



02/07/18 
02/15/18 

03/01/18 
03/15/18 

04/01/18 
04/09/18 
04/16/18 

05/01/18 
05/10/18 
05/24/18 

06/01/18 
06/14/18 

07/01/18 
07/06/18 
07/12/18 

08/01/18 
08/14/18 

09/01/18 
09/14/18 

10/01/18 
10/03/18 
10/04/18 
10/04/18 
10/12/18 
10/12/18 
10/15/18 

1/2 Rent Adjust. Prog. 
Ck#1628 

Rent 
Ck#1661 

Rent 
Trash Apr-May-June 
Ck#1663 

Rent 
Rent Credit for water 
Ck#1666 

Rent 
Ck#1669 

Rent 
Trash Jul-Aug-Sept 
Ck#1672 

Rent 
CK#1675 

Rent 
Ck#l678 

Rent 
Trash Oct-Nov-Dec 
Water leak credit 
Water leak overage credit 
Ck#1629 
Ck#l03 
Ck#1630 
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34.00 

1,165.18 

1,165.18 
118.23 

1,165.18 
-100.00 

1,165.18 

1,165.18 
149.82 

1,165.18 

1,165.18 

1,165.18 
124.62 

-216.25 

1,167.00 

1,167.00 

1,166.00 

1,065.18 

1,165.18 

1,167.00 

1,166.00 

1,166.00 

-216.25 
600.00 
200·. 00 
366.00 

1,533.82 
366.82 

1,532.00 
365.00 

1,530.18 
1,648.41 

482.41 

1,647.59 
1,547.59 

482.41 

1,647.59 
482.41 

1,647.59 
1,797.41 

630.41 

1,795.59 
629.59 

1,794.77 
628.77 

1,793.95 
1,918.57 
1,702.32 
1,918.57 
1,318.57 
1,118.57 

752.57 

000100



NAME 
ADDRESS 

CODE 
UNIT 

09/29/04 
09/29/04 

10/01/04 
10/08/04 

11/01/04 
11/01/04 
11/05/04 

12/01/04 
12/06/04 

01/01/05 
01/05/05 
01/13/05 

02/01/05 
02/07/05 
02/18/05 

03/01/05 
03/07/05 
03/30/05 

04/01/05 
04/07/05 
04/07/05 
04/07/05 

05/01/05 
05/02/05 

06/01/05 
06/08/05 

07/01/05 

HISTORICAL TENANT LEDGER 

Richard Stahl 
347 Somerset Road 
Oakland, CA 94611 

Stahl 
11 - 47 

Balance Forward 
Security Deposit 
Ck#934 

Rent 
WasteMgmt-oct Nov Dec 

Rent 
Ck#941 
Ck#943 

Rent 
Ck#973 

Rent 
Ck#960 
WM JAN FEB MAR SERVICE 

Rent 
Ck#966 
1/2 Oak.Prog.Service Fee 

Rent 
Ck#978 
WM APR MAY JUN SERVICE 

Rent 
Reimb: Phone jack repair 
Ck#988 
Reimb: Phone Jack repair 

Rent 
Ck#994 

Rent 
Ck#l000 

Rent 

RENT 
DEPOSIT 
MOVE IN DATE 
DUE DAY 

1,000.00 
2,000.00 

1,000.00 
69.54 

1,000.00 
69.54 

1,000.00 

1,000.00 
1,000.00 

1,000.00 
1,000.00 

69.54 

1,000.00 
1,069.54 

12.00 

1,000.00 
1,012.00 

69,54 

1,000.00 
-55.00 

1,069.54 
-55.00 

1,000.00 
1,000.00 

1,000.00 
1,000.00 

1,000.00 

11/13/18 

1,177.92 
1,000.00 
10/01/04 
1 --~ 

0.00 
1,000.00 

-1,000.00 

0.00 
69.54 

1,069.54 
1,000.00 

0,00 

1,000.00 
o.oo 

1,000.00 
0.00 

69.54 

1,069.54 
0.00 

12.00 

1,012.00 
0.00 

69.54 

1~069.54 
1,014.54 

-55.00 
0.00 

1,000.00 
0.00 

1,000.00 
0.00 

1,000.00 
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07/07/05 Ck#410489024 
07/18/05 Waste Mgmt. Jul Aug Sept 

08/01/05 Rent 
08/09/05 Ck#l00l 

09/01/05 Rent 
09/09/05 Ck#1005 

10/01/05 Rent 
10/06/05 Ck#l006 
10/07/05 WM OCT NOV DEC 

11/01/05 Rent 
11/08/05 Ck#l007 

12/01/05 Rent 
12/06/05 Ck#l009 

01/01/06 Rent 
01/04/06 WM JAN FEB MAR 
01/09/06 Ck#l012 

02/01/06 Rent 
02/08/06 Mouse trap reimb. 
02/08/06 Ck#1015 
02/13/06 1/2 Annual Rent Serv.Fee 
02/21/06 Reimb: PG&E overpaid 
02/21/06 Reimb: PG&E 16 months 

03/01/06 Rent 
03/07/06 PG&E Credit 
03/07/06 Ck#1016 
03/17/06 PG&E 2/12/06-3/13/06 

04/01/06 Rent 
04/10/06 Waste Mgmt. Apr May June 
04/11/06 PG&E credit 
04/11/06 Ck#1018 
04/21/06 PG&E 3/14/06-4/11/06 

05/01/06 Rent 
05/05/06 Ck#1020 
05/19/06 PG&E 4/12/06-5/12/06 

06/01/06 Rent 
06/13/06 Ck#1024 
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74.46 

l,0Q0.00 

1,000.00 

1,019.00 

74.46 

1,019.00 

1,019.00 

1,019.00 
74.46 

1,019.00 
-7.36 

12.00 
-1,266.65 

1,019.00 
-100.00 

35.00 

1,019.00 
74.46 

-100.00 

35,00 

1,019.00 

35.00 

1,019.00 

1,000.00 

1,074.46 

1,000.00 

1,019.00 

1,019.00 

1,093.46 

1,019.00 

1,086.10 

-1,266.65 

919.00 

966.00 

1,093.00 

1,094.00 

o.oo 
74.46 

1,074.46 
0.00 

1,000.00 
0.00 

1,019.00 
o.oo 

74.46 

1,093.46 
74.46 

1,093.46 
0.00 

1,019.00 
1,093.46 

74.46 

1,093.46 
1,086.10 

0.00 
12.00 

-1,254.65 
12.00 

1,031.00 
931.00 

12.00 
47.00 

1,066.00 
1,140.46 
1,040.46 

74.46 
109.46 

1,128.46 
35.46 
70.46 

1,089.46 
-4.54 
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06/20/06 PG&E 5/13/06-6/12/06 

07/01/06 
07/06/06 
07/12/06 
07/27/06 

08/01/06 
08/08/06 
08/16/06 

09/01/06 
09/14/06 
09/14/06 
09/20/06 

10/01/06 
10/04/06 
10/06/06 
10/16/06 

11/01/06 
11/09/06 
11/16/06 

12/01/06 
12/12/06 
12/18/06 

01/01/07 
01/08/07 
01/09/07 
01/22/07 
01/31/07 

02/01/07 
02/08/07 
02/13/07 
02/14/07 

03/01/07 
03/06/07 
03/19/07 

04/01/07 
04/06/07 
04/10/07 

Rent 
WM Jul Aug Sept 
Ck#l025 
PG&E 6/13/06-7/13/06 

Rent 
Ck#1028 
PG&E 7/14/06-8/11/06 

Rent 
Reimb: Liquid Drain 
Ck#l030 
PG&E 8/12/06-9/12/06 

Rent 
Waste Mgmt. Oct Nov Dec 
Ck#l032 
PG&E 9/13/06-10/11/06 

Rent 
Ck#1034 
PG&E 10/12/06-11/09/06 

Rent 
Ck#1038 
PG&E 11/10/06-12/09/06 

Rent 
WM Jan Feb Mar 
Ck#1040 
PG&E 12/10/06-01/10/07 
Credit-4 days repairs 

Rent 
Ck#1044 
PG&E 1/11/07-2/8/07 
Rent Adj.Program Fee 

Rent 
Ck#l051 
PG&E 2/9/07-3/12/07 

Rent 
Waste Mgmt. Apr May June 
Ck#1055 
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35.00 

1,019.00 
75.72 

35.00 

1,019.00 

35.00 

1,019.00 
-10.00 

35.00 

1,052.00 
75,72 

35.00 

1,052.00 

35.00 

1,052,00 

35.00 

1,052.00 
75.72 

35.00 
-140.27 

1,052.00 

35.00 
12.00 

1,052.00 

35.00 

1,052.00 
75.72 

1,049.00 

1,095.18 

1,079.00 

1,054.00 

1,195.72 

1,094.00 

1,080.00 

1,160.00 

961.00 

1,085.00 

30.46 

1,049.46 
1,125.18 

76.18 
111.18 

1,130.18 
35.00 
70.00 

1,089.00 
1,079.00 

0.00 
35.00 

1,087.00 
1,162.72 

108.72 
143.72 

1,195.72 
0.00 

35.00 

1,087.00 
-7.00 
28.00 

1,080.00 
1,155.72 

75.72 
110.72 
-29.55 

1,022.45 
-137.55 
-102.55 

-90.55 

961. 45 
.45 

35.45 

1,087.45 
1,163.17 

78.17 
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04/16/07 No use tub/shower repair 
04/17/07 PG&E 3/13/07-4/11/07 

05/01/07 Rent 
05/09/07 Ck#1056 
05/29/07 PG&E 4/12/07-5/10/07 

o~/01/07 Rent 
06/13/07 Reimb: Glenview Hardwre 
06/13/07 Ck#l045 
06/13/07 Reimb:Glenview Hardware 
06/21/07 PG&E 5/11/07-6/12/07 

07/01/07 Rent 
07/09/07 Ck#l060 
07/10/07 WM July Aug Sept 

08/01/07 Rent 
08/08/07 Ck#1047 
08/20/07 PG&E 7/12/07-8/09/07 

09/01/07 Rent 
09/12/07 Ck#l061 
09/18/07 PG&E 8/10/07-9/11/07 

10/01/07 Rent 
10/02/07 Ck#l063 
10/15/07 WM Oct Nov Dec 

11/01/07 Rent 
11/06/07 Ck#1049 
11/16/07 PG&E 10/11/07-11/08/07 

12/01/07 Rent 
12/07/07 Ck#1064 
12/18/07 PG&E 11/9/07-12/8/07 

01/01/08 Rent 
01/07/08 Ck#1065 
01/14/08 PG&E 12/09/07-1/09-08 
01/15/08 WM Jan Feb Mar 

02/01/08 Rent 
02/11/08 Ck#l067 
02/14/08 PG&E 1/10/08-2/7/08 

03/01/08 Rent 
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-75.00 
35.00 

1,052.00 

35.00 

1,052.00 
-9.66 

35.00 

1,052.00 

77.52 

1,052.00 

35.00 

1,052.00 

35.00 

1,052.00 

51. 68 

1,052.00 

35.00 

1,052.00 

35.00 

1,052.00 

35.00 
77.52 

1,052.00 

35.00 

1,052.00 

1,090.00 

1,075.00 
-9.66 

1,085.00 

1,150.00 

1,080.69 

1,087.00 

1,100.00 

1,070.00 

1,107.68 

1,100.00 

3.17 
38.17 

1,090.17 
.17 

35.17 

1,087.17 
1,077.51 

2.51 
12.17 
47.17 

1,099.17 
14.17 
91.69 

1,143.69 
-6.31 
28.69 

1,080.69 
0.00 

35.00 

1,087.00 
0.00 

51.68 

1,103.68 
3.68 

38.68 

1,090.68 
20.68 
55.68 

1,107.68 
0.00 

35.00 
112.52 

1,164.52 
64.52 
99.52 

1,151.52 
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03/04/08 Reitnb: paint 
03/04/08 Ck#1069 
03/13/08 PG&E 2/8/08-3/8/08 

04/01/08 Rent 
04/07/08 Waste Mgmt. Apr May June 
04/11/08 PG&E 3/9/08-4/7/08 
04/11/08 Ck#1076 

05/01/08 Rent 
05/05/08 Ck#1078 
05/15/08 PG&E 4/8/08-5/8/08 

06/01/08 Rent 
06/03/08 Reimb: plunger 
06/03/08 Ck#1082 
06/17/08 PG&E 5/9/08-6/7/08 

07/01/08 Rent 
07/08/08 Waste Mgmt. Jul Aug Sept 
07/14/08 Ck#1084 
07/15/08 PG&E 6/8/08-7/9/08 

08/01/08 Rent 
08/14/08 PG&E 7/10/08-8/7/08 
08/18/08 Ck#l086 

09/01/08 Rent 
09/05/08 Ck#l087 
09/05/08 Ck#1087 
09/24/08 PG&E 8/8/08-9/8/08 

10/01/08 Rent 
10/06/08 Ck#1089 
10/07/08 WM Oct Nov Dec Service 
10/10/08 Monthly-laundry room cln 
10/16/08 PG&E 9/9/08-10/7/08 

11/01/08 Rent 
11/01/08 Rent Credit/CleanLaundry 
11/05/08 Ck#1090 
11/18/08 PG&E 10/08-11/05/08 

12/01/08 Rent 
12/01/08 Rent Credit/CleanLaundry 
12/08/08 CK#1091 
12/16/08 PG&E ll/06/08-12/05/08 
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-2.71 

35.00 

1,052.00 
77.52 
35.00 

1,052.00 

35.00 

1,052.00 
-9.78 

35.00 

1,052.00 
79.53 

35.00 

1,052.00 
35.00 

1,052.00 

35.00 

1,052.00 

79.53 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35,00 

1,100.00 

1,150.00 

1,100.00 

1,125.00 

1,100.00 

1,120.00 

71.08 
1,052.00 

1,100.00 

1,073.53 

1,000.00 

1,148.81 
48.81 
83.81 

1,135.81 
1,213.33 
1,248.33 

98.33 

1,150.33 
50.33 
85.33 

1,137.33 
1,127.55 

2.55 
37.55 

1,089.55 
1,169.08 

69.08 
104.08 

1,156.08 
1,191.08 

71.08 

1,123.08 
1,052.00 

0,00 
35.00 

1,087.00 
-13.00 

66.53 
26.53 
61.53 

1,113.53 
1,073.53 

0.00 
35.00 

1,087.00 
1,047.00 

47.00 
82.00 
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12/29/08 
12/29/08 

01/01/09 
01/01/09 
01/08/09 
01/16/09 

02/01/09 
02/01/09 
02/03/09 
02/06/0~ 
02/13/09 
02/17/09 

03/01/09 
03/01/09 
03/03/09 

04/01/09 
04/01/09 
04/01/09 
04/08/09 
04/13/09 
04/18/09 

05/01/09 
05/01/09 
05/04/09 
05/19/09 

06/01/09 
06/01/09 
06/05/09 
06/16/09 

07/01/09 
07/01/09 
07/07/09 
07/10/09 
07/15/09 

08/01/09 
08/01/09 
08/04/09 
08/25/09 

reimb: fuses bought unit 
Ck#l070 

Rent 
Rent Credit/CleanLaundry 
Ck#l071 
PG&E 12/6/08-1/7/09 

Rent 
Rent Credit/CleanLaundry 
Ck#l094 
Rent Adj.Program fee 1/2 
PG&E 1/8/09-2/5/09 
Waste Mgmt Jan Feb Mar 

Rent 
Rent Credit/CleanLaundry 
Ck#l096 

Rent 
Rent Credit/CleanLaundry 
PG&E 
Waste Mgmt. Apr May June 
Ck#1072 
PG&E 3/11/09-4/9/09 

Rent 
Rent Credit/CleanLaundry 
Ck#1073 
PG&E 4/10/09-5/8/09 

Rent 
Rent Credit/CleanLaundry 
Ck#1098 
PG&E 5/9/09-6/9/09 

Rent 
Rent Credit/CleanLaundry 
Ck#1099 
Waste Mgmt Jul Aug Sept 
PG&E 6/10/09-7/9/09 

Rent 
Rent Credit/CleanLaundry 
Ck#llOO 
PG&E 7/10/09-8/7/09 

09/01/09 Rent 
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-12.16 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

15.00 
35.00 
79.53 

1,052.00 
-40.00 

1,052.00 
-40.00 

35.00 
79.53 

35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

81.72 
35.00 

1,052.00 
-40.00 

35. 00 

1,052.00 

82.00 

1,100.00 

975.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

69.84 
-12.16 

1,039.84 
999.84 

-100.16 
-65.16 

986.84 
946.84 
-28.16 
-13.16 

21.84 
101.37 

1,153.37 
1,113.37 

13.37 

1,065.37 
1,025.37 
1,060.37 
1,139.90 

39.90 
74.90 

1,126.90 
1,086.90 

-13.10 
21.90 

1,073.90 
1,033.90 

-66.10 
-31.10 

1,020.90 
980.90 

-119.10 
-37.38 

-2.38 

1,049.62 
1,009.62 

-90.38 
-55.38 

996.62 
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09/01/09 Rent Credit/CleanLaundry 
09/10/09 Ck#ll0l 
09/17/09 PG&E 8/8/09-9/8/09 

10/01/09 Rent 
10/01/09 Rent Credit/CleanLaundry 
10/05/09 Ck#ll03 
10/07/09 Waste Mgmt Oct Nov Dec 
10/20/09 PG&E 9/9/09-10/7/09 

11/01/09 Rent 
11/01/09 Rent Credit/CleanLaundry 
11/06/09 Ck#ll02 
11/25/09 PG&E 10/8/09-11/5/09 

12/01/09 Rent 
12/01/09 Rent Credit/CleanLaundry 
12/07/09 Ck#ll04 
12/14/09 PG&E ll/06/09-12/07/09 

01/01/10 Rent 
01/01/10 Rent Credit/CleanLaundry 
01/07/10 WM Jan Feb March 
01/07/10 Ck#ll05 

02/01/10 Rent 
02/01/10 Rent Credit/CleanLaundry 
02/05/10 Ck#1106 
02/17/10 PG&E 1/7/10-2/8/10 

. 02/25/10 City of Oak Rent Program 

03/01/10 Rent 
03/01/10 Rent Credit/CleanLaundry 
03/08/10 Ck#ll08 
03/17/10 PG&E 2/9/10-3/9/10 

04/01/10 Rent 
04/01/10 Rent Credit/CleanLaundry 
04/06/10 Ck#lll0 
04/12/10 Waste Mgmt Apr May June 
04/19/10 PG&E 3/10/10-4/9/10 

05/01/10 Rent 
05/01/10 Rent Credit/CleanLaundry 
05/05/10 Ck#llll 
05/18/10 PG&E 4/10/10-5/10/10 

06/01/10 Rent 
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-40.00 

35.00 

1,052.00 
-40.00 

81.72 
35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

81.72 

1,052.00 
-40.00 

35.00 
15.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

81.72 
35.00 

1,052.00 
-40.00 

35.00 

1,052.00 

1,100.00 

900.00 

1,132.34 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

956.62 
-143.38 
-108.38 

943.62 
903.62 

3.62 
85.34 

120.34 

1,172.34 
1,132.34 

0.00 
35.00 

1,087.00 
1,047.00 

-53.00 
-18.00 

1,034.00 
994.00 

1,075.72 
-24.28 

1,027.72 
987.72 

-112.28 
-77.28 
-62.28 

989.72 
949.72 

-150.28 
-115.28 

936.72 
896.72 

-203.28 
-121.56 

-86.56 

965.44 
925.44 

-174.56 
-139.56 

912.44 
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06/01/10 Rent Credit/CleanLaundry 
06/08/10 Ck#l113 
06/15/10 PG&E 5/11/10-6/9/10 

07/01/10 Rent 
07/01/10 Rent Credit/CleanLaundry 
07/12/10 Ck#lll5 
07/20/10 Waste Mgmt Jul Aug Sept 
07/21/10 PG&E 6/10/10-7/9/10 

08/01/10 Rent 
08/01/10 Rent Credit/CleanLaundry 
08/05/10 Ck#l116 
08/17/10 PG&E 7/10/10-8/10/10 

09/01/10 Rent 
09/01/10 Rent Credit/CleanLaundry 
09/08/10 Ck#lll8 
09/29/10 PG&E 8/11/10-9/9/10 

10/01/10 Rent 
10/01/10 Rent Credit/CleanLaundry 
10/05/10 Ck#lll9 
10/13/10 Waste Mgmt Oct Nov Dec 
10/14/10 PG&E 9/10/10-10/7/10 

11/01/10 Rent 
11/01/10 Rent Credit/CleanLaundry 
11/04/10 Ck#l120 
11/16/10 PG&E 10/8/10-11/6/10 

12/01/10 Rent 
12/01/10 Rent Credit/CleanLaundry 
12/13/10 Ck#1121 
12/14/10 PG&E 11/07/10-12/8/10 

01/01/11 Rent 
01/01/11 Rent Credit/CleanLaundry 
01/10/11 reimb. fuses glenviewhdw 
01/10/11 Ck#1122 
01/24/11 PG&E 12/09/10-1/6/11 
01/24/11 Waste Mgmt Jan Feb March 

02/01/11 Rent 
02/01/11 Rent Credit/CleanLaundry 
02/07/11 Ck#1123 
02/16/11 PG&E 1/7/11-2/7/11 
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-40.00 

35.00 

1,052.00 
-40.00 

83.04 
35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

83.04 
35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 
-13.15 

35.00 
83.04 

1,052.00 
-40.00 

35.00 

1,100.00 

1,100.00 

885.00 

1,000.00 

1,023.00 

1,200.00 

1,012.52 

1,050.00 

1,150.00 

872.44 
-227.56 
-192.56 

859.44 
819.44 

-280.56 
-197.52 
-162.52 

889.48 
849.48 
-35.52 

-.52 

1,051.48 
1,011.48 

11.48 
46.48 

1,098.48 
1,058.48 

35.48 
118.52 
153.52 

1,205.52 
1,165.52 

-34.48 
.52 

1,052.52 
1,012.52 

0.00 
35.00 

1,087.00 
1,047.00 
1,033.85 

-16.15 
.18. 85 

101.89 

1,153.89 
1,113.89 

-36.11 
-1.11 
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03/01/11 Rent 
03/01/11 Rent Credit/CleanLaundry 
03/07/11 Ck#1125 
03/21/11 PG&E 2/8/11-3/10/11 
03/30/11 RAP City of Oakland 

04/01/11 Rent 
04/01/11 Rent Credit/CleanLaundry 
04/06/11 Ck#1126 
04/13/11 Waste Mgmt Apr May June 
04/18/11 PG&E 3/10/11-4/7/11 

05/01/11 Rent 
05/01/11 Rent Credit/CleanLaundry 
05/09/11 Ck#ll27 
05/26/11 PG&E 4/8/11-5/10/11 

06/01/11 Rent 
06/01/11 Rent Credit/CleanLaundry 
06/06/11 Ck#ll30 
06/27/11 PG&E 5/10/11-6/9/11 

07/01/11 Rent 
07/01/11 Rent Credit/CleanLaundry 
07/12/11 Ck#ll33 
07/19/11 PG&E 6/9/11-7/8/11 
07/27/11 Waste Mgmt Jul Aug Sept 

08/01/11 Rent 
08/01/11 Rent Credit/CleanLaundry 
08/05/11 CK#ll34 
08/18/11 PG&E 7/9/11-8/8/11 

09/01/11 Rent 
09/01/11 Rent Credit/CleanLaundry 
09/08/11 Ck#l135 
09/15/11 PG&E 8/9/11-9/8/11 

10/01/11 Rent 
10/01/11 Rent Credit/CleanLaundry 
10/12/11 Ck#ll36 
10/17/11 Waste Mgmt Oct Nov Dec 
10/18/11 PG&E 9/8/11-10/6/11 

11/01/11 Rent 
11/01/11 Rent Credit/CleanLaundry 
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1,052.00 
-40.00 

35.00 
15.00 

1,052.00 
-40.00 

83.04 
35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 
83.94 

1,052.00 
-40.00 

35.00 

1,052.00 
-40.00 

35.00 

1,073.00 
-40.00 

83.94 
35.00 

1,073.00 
-40.00 

1,100.00 

1,050.00 

1,050.00 

1,050.00 

1,050.00 

1,050.00 

1,100.00 

1,100.00 

1,050.89 
1,010.89 

-89.11 
-54.11 
-39.11 

1,012.89 
972.89 
-77.11 

5.93 
40.93 

1,092.93 
1,052.93 

2.93 
37.93 

1,089.93 
1,049.93 

-.07 
34.93 

1,086.93 
1,046.93 

-3.07 
31.93 

115.87 

1,167.87 
1,127.87 

77.87 
112.87 

1,164.87 
1,124.87 

24.87 
59.87 

1,132.87. 
1,092.87 

-7.13 
76.81 

111.81 

1,184.81 
1,144.81 
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11/15/11 Ck#ll37 
11/16/11 PG&E 10/7/11-11/4/11 

12/01/11 Rent 
12/01/11 Rent Credit/CleanLaundry 
12/07/11 Ck#ll38 
12/20/11 PG&E 11/5/11-12/6/11 

01/01/12 Rent 
01/01/12 Rent Credit/CleanLaundry 
01/05/12 Ck#1141 
01/10/12 Waste Mgmt Jan Feb Mar 
01/26/12 PG&E 12/7-1/6/12 

02/01/12 Rent 
02/01/12 Rent Credit/CleanLaundry 
02/10/12 Rent Adj Program Fee 
02/13/12 Ck#l144 
02/24/12 PG&E 1/7/12-2/6/12 

03/01/12 Rent 
03/01/12 Rent Credit/CleanLaundry 
03/07/12 Ck#l146 
03/28/12 PG&E 2/7/12-3/7/12 

04/01/12 Rent 
04/01/12 Rent Credit/CleanLaundry 
04/11/12 reimb. hardware/fuses 
04/11/12 Ck#1147 
04/18/12 PG&E 3/8/12-4/5/12 
04/24/12 Waste Mgmt Apr May June 

05/01/12 Rent 
05/01/12 Rent Credit/CleanLaundry 
05/10/12 CK#ll48 
05/29/12 PG&E 4/6/12 - 5/7/12 

06/01/12 Rent 
06/01/12 Rent Credit/CleanLaundry 
06/11/12 Ck#1149 
06/25/12 PG&E 5/8/12-6/6/12 

07/01/12 Rent 
07/01/12 Rent Credit/CleanLaundry 
07/13/12 Ck#1150 
07/27/12 Waste Mgmt July Aug Sept 
07/27/12 PG&E 6/7/12 - 7/6/12 
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35.00 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

83.94 
35.00 

1,073.00 
-40.00 

15,00 

35.00 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 
-13.46 

35,00 
83,94 

1,073.00 
-40,00 

35.00 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

85.89 
35.00 

1,144.81 

1,100.00 

1,100.00 

1,087.94 

1,100.00 

1,000.00 

1,100.00 

1,100.00 

1,100.00 

0.00 
35.00 

1,108.00 
1,068.00 

-32.00 
3.00 

1,076.00 
1,036.00 

-64.00 
19.94 
54.94 

1,127.94 
1,087.94 
1,102.94 

15.00 
50.00 

1,123.00 
1,083.00 

-17.00 
18.00 

1,091.00 
1, 05·1. 00 
1,037.54 

37.54 
72.54 

156.48 

1,229.48 
1,189.48 

89.48 
124.48 

1,197.48 
1,157.48 

57.48 
92.48 

1,165.48 
1,125.48 

25.48 
111. 37 
146.37 
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08/01/12 Rent 
08/01/12 Rent Credit/CleanLaundry 
08/13/12 Cashiers CK#000056744 
08/27/12 PG&E 7/7/12-8/6/12 

09/01/12 Rent 
09/01/12 Rent Credit/CleanLaundry 
09/10/12 Ck#0067046424 
09/21/12 PG&E 8/7/12-9/5/12 

10/01/12 Rent 
10/01/12 Rent Credit/CleanLaundry 
10/01/12 Ck#0074716343 
10/22/12 PG&E 9/6/12 - 10/4/12 
10/29/12 Waste Mgmt. Oct-Nov-Dec 

11/01/12 Rent 
11/01/12 Rent Credit/CleanLaundry 
11/01/12 PG&E Monthly Charge 
11/02/12 Ck#0086472276 

12/01/12 Rent 
12/01/12 Rent Credit/CleanLaundry 
12/01/12 PG&E Monthly Charge 
12/03/12 Ck#0097135424 

01/01/13 Rent 
01/01/13 Rent Credit/CleanLaundry 
01/01/13 PG&E Monthly Charge 
01/07/13 Ck#0009761933 

02/01/13 Rent 
02/01/13 Rent Credit/CleanLaundry 
02/01/13 PG&E Monthly Charge 
02/04/13 Ck#0020274366 

03/01/13 Rent 
03/01/13 Rent Credit/CleanLaundry 
03/01/13 PG&E Monthly Charge 
03/01/13 Ck#0040463388 
03/07/13 Waste Mgmt.Jan-Feb-Mar 
03/12/13 1/2 RAP City of Oakland 

04/01/13 Rent 
04/01/13 Rent Credit/CleanLaundry 
04/01/13 PG&E Monthly Charge 
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1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35.00 
85.89 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35.00 

1,073.00 
-40. 0.0 

35.00 

1,073.00 
-40.00 

35.00 

85.89 
15.00 

1,073.00 
-40,00 

35.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,219.37 
1,179.37 

79.37 
114.37 

1,187.37 
1,147.37 

47.37 
82.37 

1,155.37 
1,115.37 

15.37 
50.37 

136.26 

1,209.26 
1,169.26 
1,204.26 

104.26 

1,177.26 
1,137.26 
1,172.26 

72.26 

1,145.26 
1,105.26 
1,140.26 

40.26 

1,113.26 
1,073.26 
1,108.26 

8.26 

1,081.26 
1,041.26 
1,076.26 

-23.74 
62.15 
77.15 

1,150.15 
1,110.15 
1,145.15 
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04/02/13 Ck#0053169318 
04/19/13 Garbage Apr-May-June 

05/01/13 Rent 
05/01/13 Rent Credit/CleanLaundry 
05/01/13 PG&E Monthly Charge 
05/03/13 Ck#0064729293 

06/01/13 Rent 
06/01/13 Rent Credit/CleanLaundry 
06/01/13 PG&E Monthly Charge 
06/07/13 Ck#0077431248 

07/01/13 Rent 
07/01/13 Rent Credit/CleanLaundry 
07/01/13 PG&E Monthly Charge 
07/08/13 CK#0089158441 
07/26/13 Waste Mgmt Jul Aug Sept 

08/01/13 Rent 
08/01/13 Rent Credit/CleanLaundry 
08/01/13 PG&E Monthly Charge 
08/08/13 Ck#0099888598 

09/01/13 Rent 
09/01/13 Rent Credit/CleanLaundry 
09/01/13 PG&E Monthly Charge 
09/06/13 Ck#0009926436 

10/01/13 Rent 
10/01/13 Rent Credit/CleanLaundry 
10/01/13 PG&E Monthly Charge 
10/04/13 Trash Oct-Nov-Dec 2013 
10/11/13 Ck#0022875470 
10/21/13 Reimb. Fuses & Bulbs 
10/21/13 Reimb. Ace Hardware Fuses 

' 
11/01/13 Rent 
11/01/13 Rent Credit/CleanLaundry 
11/01/13 PG&E Monthly Charge 
11/01/13 Ck#0042623486 

12/01/13 Rent 
12/01/13 Rent Credit/CleanLaundry 
12/01/13 PG&E Monthly Charge 
12/03/13 Ck#0055411227 

01/01/14 Rent 
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85.89 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35,00 

1,073.00 
-40.00 

35.00 

88.36 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35,00 

1,073.00 
-40.00 

35.00 
88.35 

-25.03 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35,00 

1,073.00 

1,100.00 

1,100.00 

1, 100 .. 00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

-25.03 

1,100.00 

1,125.00 

45.15 
131.04 

1,204.04 
1,164.04 
1,199.04 

99,04 

1,172.04 
1,132.04 
1,167.04 

67.04 

1,140.04 
1,100.04 
1,135.04 

35.04 
123.40 

1,196.40 
1,156.40 
1,191.40 

91.40 

1,164.40 
1,124.40 
1,159.40 

59.40 

1,132.40 
1,092.40 
1,127.40 
1,215.75 

115.75 
90.72 

115.75 

1,188.75 
1,148.75 
1,183.75 

83.75 

1,156.75 
1,116.75 
1,151.75 

26.75 

1,099.75 
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01/01/14 Rent Credit/CleanLaundry 
01/01/14 PG&E Monthly Charge 
01/06/14 Ck#0067669904 
01/28/14 Trash Jan-Feb-Mar 

02/01/14 Rent 
02/01/14 Rent Credit/CleanLaundry 
02/01/14 PG&E Monthly Charge 
02/07/14 Ck#0078171727 
02/12/14 1/2 RAP City of Oakland 

03/01/14 Rent 
03/01/14 Rent Credit/CleanLaundry 
03/01/14 PG&E Monthly Charge 
03/07/14 Ck#0086390152 

04/01/14 Rent 
04/01/14 Rent Credit/CleanLaundry 
04/01/14 PG&E Monthly Charge 
04/04/14 Ck#0095906848 
04/08/14 Trash Apr-May-June 

05/01/14 Rent 
05/01/14 Rent Credit/CleanLaundry 
05/01/14 PG&E Monthly Charge 
05/09/14 Ck#0006984941 

06/01/14 Rent 
06/01/14 Rent Credit/CleanLaundry 
06/01/14 PG&E Monthly Charge 
06/05/14 Ck#0014690099 

07/01/14 Rent 
07/01/14 Rent Credit/CleanLaundry 
07/01/14 PG&E Monthly Charge 
07/10/14 Ck#0025502703 
07/14/14 Trash July-Aug-Sept 

08/01/14 Rent 
08/01/14 Rent Credit/CleanLaundry 
08/01/14 PG&E Monthly Charge 
08/04/14 Ck#0043254306 

09/01/14 Rent 
09/01/14 Rent Credit/CleanLaundry 
09/01/14 PG&E Monthly Charge 
09/05/14 Ck#0052022226 
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-40.00 
35.00 

88.35 

1,073.00 
-40.00 

35.00 

15.00 

1,073.00 
-40.00 

35.00 

1,073.00 
-40.00 

35.00 

88.35 

1,110.00 
-40.00 

35. 00 

1,110.00 
-40.00 

35.00 

1,110.00 
-40.00 

35.00 

89.40 

1,110.00 
-40.00 

35.00 

1,110.00 
-40.00 

35.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,200.00 

1,100.00 

1,150.00 

1,150.00 

1,059.75 
1,094.75 

-5.25 
83.10 

1,156.10 
1,116.10 
1,151.10 

51.10 
66.10 

1,139.10 
1,099.10 
1,134.10 

34.10 

1,107.10 
1,067.10 
1,102.10 

2.10 
90.45 

1,200.45 
1,160.45 
1,195.45 

95.45 

1,205.45 
1,165.45 
1,200.45 

.45 

1,110.45 
1,070.45 
1,105.45 

5.45 
94.85 

1,204.85 
1,164.85 
1,199.85 

49.85 

1,159.85 
1,119.85 
1,154.85 

4.85 
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10/01/14 
10/01/14 
10/01/14 
10/03/14 
10/03/14 
10/09/14 
10/09/14 

11/01/14 
11/01/14 
11/01/14 
11/03/14 

12/01/14 
12/01/14 
12/01/14 
12/05/14 

01/01/15 
01/01/15 
01/01/15 
01/08/15 
01/09/15 

02/01/15 
02/01/15 
02/01/15 
02/09/15 

03/01/15 
03/01/15 
03/01/15 
03/09/15 
03/16/15 

04/01/15 
04/01/15 
04/01/15 
04/06/15 
04/10/15 

05/01/15 
05/01/15 
05/01/15 
05/08/15 
05/08/15 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
Csemnt open/strike/spray 
Reimb. Ace Hrdwr & online 
Trash Oct-Nov-Dec 
Ck#0062429946 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
Ck#007086769l 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
Ck#0081467079 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
Trash Jan-Feb-March 
CK#0091100051 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
CK#0000914705 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
CK#0009547527 
1/2 RAP City of Oakland 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
CK#0018266718 
Trash Apr-May-June 

Rent 
Rent Credit/CleanLaundry 
PG&E Monthly Charge 
Ck:#0043662584 
Ck:#0043662584 
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1,110.00 
-40,00 

35.00 
-24.85 

89.40 

1,110.00 
-40.00 

35.00 

1,110.00 
-40.00 

35.00 

1,110.00 
-40.00 

35.00 
49.55 

1,110.00 
-40.00 

35.00 

1,110.00 
-40.00 

35.00 

15.00 

1,110.00 
-40.00 

35.00 

66.63 

1,110.00 
-40.00 

35.00 

-24.85 

1,150.00 

1,100.00 

1,150.00 

1,100.00 

1,100.00 

1,100.00 

1,100.00 

1,185.00 
65.00 

1,114.85 
1,074.85 
1,109.85 
1,085.00 
1,109.85 
1,199.25 

49.25 

1,159.25 
1,119.25 
1,154.25 

54.25 

1,164.25 
1,124.25 
1,159.25 

9.25 

1,119.25 
1,079.25 
1,114.25 
1,163.80 

63.80 

1,173.80 
1,133.80 
1,168.80 

68.80 

1,178.80 
1,138.80 
1,173.80 

73.80 
88.80 

1,198.80 
1,158.80 
1,193.80 

93.80 
160.43 

1,270.43 
1,230.43 
1,265.43 

80.43 
15.43 
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06/01/15 Rent 1,110.00 1,125.43 
06/01/15 Rent Credit/CleanLaundry -40.00 1,085.43 
06/01/15 PG&E Monthly Charge 35.00 1,120.43 
06/05/15 CK#0052679383 1,100.00 20.43 

07/01/15 Rent 1,110.00 1,130.43 
07/01/15 Rent Credit/CleanLaundry -40.00 1,090.43 
07/01/15 PG&E Monthly Charge 35.00 1,125.43 
07/06/15 CK#0062546696 1,100.00 25.43 
07/08/15 Trash Jul-Aug-Sept 96.30 121.73 

08/01/15 Rent 1,110.00 1,231.73 
08/01/15 Rent Credit/CleanLaundry -40,00 1,191.73 
08/01/15 PG&E Monthly Charge 35.00 1,226.73 
08/03/15 CK#0070565496 1,160.00 66.73 

09/01/15 Rent 1,110.00 1,176.73 
09/01/15 Rent Credit/CleanLaundry -40.00 1,136.73 
09/01/15 PG&E Monthly Charge 35.00 1,171.73 
09/04/15 CK#0079978353 1,100.00 71.73 

10/01/15 Rent 1,110.00 1,181.73 
10/01/15 Rent Credit/CleanLaundry -40.00 1,141.73 
10/01/15 PG&E Monthly Charge 35.00 1,176.73 
10/02/15 CK#0088316586 1,100.00 76.73 
10/08/15 Trash Oct-Nov-Dec 2015 96.30 173,03 

11/01/15 Rent 1,110.00 1,283.03 
11/01/15 Rent Credit/CleanLaundry -40.00 1,243.03 
11/01/15 PG&E Monthly Charge 35.00 1,278.03 
11/02/15 Ck#0096254178 1,100.00 178,03 
11/23/15 Ck#0004190633 180.00 -1.97 

12/01/15 Rent 1,110.00 1,108.03 
12/01/15 Rent Credit/CleanLaundry -40.00 1,068.03 
12/01/15 PG&E Monthly Charge 35.00 1,103.03 
12/03/15 Reimb. new Hose -25.17 1,077.86 
12/03/15 Reimb. New Hose -25.17 1,103.03 
12/08/15 Ck#0009084712 1,100.00 3.03 

01/01/16 Rent 1,128.87 1,131.90 
01/01/16 Rent Credit/CleanLaundry -40.00 1,091.90 
01/01/16 PG&E Monthly Charge 35,00 1,126.90 
01/05/16 CK#0017891995 1,100.00 26.90 
01/06/16 Trash Jan-Feb-March 96.30 123.20 

02/01/16 Rent 1,128.87 1,252.07 
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02/01/16 Rent Credit/CleanLaundry 
02/01/16 PG&E Monthly Charge 
02/08/16 CK#0038365382 

03/01/16 Rent 
03/01/16 Rent Credit/CleanLaundry 
03/01/16 PG&E Monthly Charge 
03/07/16 Ck#0046991854 

04/01/16 Rent 
04/01/16 Rent Credit/CleanLaundry 
04/01/16 PG&E Monthly Charge 
04/04/16 CK#0056476428 
04/05/16 Trash Apr-May-June 
04/15/16 1/2 RAP Fee 

05/01/16 Rent 
05/01/16 Rent Credit/CleanLaundry 
05/01/16 PG&E Monthly Charge 
05/02/16 CK#0065477650 

06/01/16 Rent 
06/01/16 Rent Credit/CleanLaundry 
06/01/16 PG&E Monthly Charge 
06/03/16 Ck#0074417920 

07/01/16 Rent 
07/01/16 Rent Credit/CleanLaundry 
07/01/16 PG&E Monthly Charge 
07/05/16 CK#0083998236 
07/08/16 Trash July-Aug-Sept 

08/01/16 Rent 
08/01/16 Rent Credit/CleanLaundry 
08/01/16 PG&E Monthly Charge 
08/02/16 Ck#0092688958 

09/01/16 Rent 
09/01/16 Rent Credit/CleanLaundry 
09/01/16 PG&E Monthly Charge 
09/02/16 CK#0002023223 

10/01/16 Rent 
10/01/16 Rent Credit/CleanLaundry 
10/01/16 PG&E Monthly Charge 
10/03/16 Ck#0012250940 
10/12/16 Trash Oct-Nov-Dec 
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-40.00 
35.00 

1,128.87 
-40.00 

35.00 

1,128.87 
-40.00 

35.00 

96 .30 
15.00 

1,120.·a1 
-40.00 

35.00 

1,128.87 
-40.00 

35.00 

1,128.87 
-40.00 

35.00 

106.56 

1,128.87 
-40.00 

35.00 

1,128.87 
-40.00 

35.00 

1,128.87 
-40.00 

35.00 

106.56 

1,200.00 

1,150.00 

1,100.00 

1,250.00 

1,150.00 

1,100.00 

1,100.00 

1,225.00 

1,250.00 

1,212.07 
1,247.07 

47.07 

1,175.94 
1,135.94 
1,170.94 

20.94 

1,149.81 
1,109.81 
1,144.81 

44.81 
141.11 
156.11 

1,284.98 
1,244.98 
1,279.98 

29.98 

1,158.85 
1,118.85 
1,153.85 

3,85 

1,132.72 
1,092.72 
1,127.72 

27.72 
134.28 

1,263.15 
1,223.15 
1,258.15 

158.15 

1,287.02 
1,247.02 
1,282.02 

57.02 

1,185.89 
1,145.89 
1,180.89 

-69.11 
37.45 
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11/01/16 Rent 
11/01/16 Rent Credit/CleanLaundry 
11/01/16 PG&E Monthly Charge 
11/04/16 Ck#0021750965 

12/01/16 Rent 
12/01/16 Rent Credit/CleanLaundry 
12/01/16 PG&E Monthly Charge 
12/02/16 Ck#0039598102 

01/01/17 Rent 
01/01/17 Rent Credit/CleanLaundry 
01/01/17 PG&E Monthly Charge 
01/02/17 Ck#0048968236 
01/04/17 Trash Jan-Feb-March 
01/18/17 Window Handle 
01/18/17 Reimb. Window Handle 

02/01/17 Rent 
02/01/17 Rent Credit/CleanLaundry 
02/01/17 PG&E Monthly Charge 
02/06/17 Ck#0059139280 

03/01/17. Rent 
03/01/17 Rent Credit/CleanLaundry 
03/01/17 PG&E Monthly Charge 
03/07/17 Ck#0067564306 
03/13/17 RAP Fees 1/2 

04/01/17 Rent 
04/01/17 Rent Credit/CleanLaundry 
04/01/17 PG&E Monthly Charge 
04/06/17 Trash Apr-May-June 
04/06/17 Ck#0076430731 

05/01/17 Rent 
05/01/17 Rent Credit/CleanLaundry 
05/01/17 PG&E Monthly Charge 
05/04/17 Ck#0084783954 

06/01/17 Rent 
06/01/17 Rent Credit/CleanLaundry 
06/05/17 Ck#0093909666 

07/01/17 Rent 
07/01/17 Rent Credit/CleanLaundry 
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1,128.87 
-40.00 

35.00 

1,128.87 
-40.00 

35.00 

1,151.44 
-40.00 

35.00 

106.56 
-14.19 

1,151.44 
-40.00 

35.00 

1,151.44 
-40.00 

35.00 

34.00 

1,151.44 
-40.00 

35.00 
106.56 

1,151.44 
-40.00 

35,00 

1,151.44 
-40.00 

1,151.44 
-40.00 

1,150.00 

1,150.00 

1,100.00 

-14.19 

1,200.00 

1,150.00 

1,200.00 

1,300.00 

1,150.00 

1,166.32 
1,126.32 
1,161.32 

11.32 

1,140.19 
1,100.19 
1,135.19 

-14.81 

1,136.63 
1,096.63 
1,131.63 

31.63 
138.19 
124.00 
138.19 

1,289.63 
1,249.63 
1,284.63 

84.63 

1,236.07 
1,196.07 
1,231.07 

81.07 
115.07 

1,266.51 
1,226.51 
1,261.51 
1,368.07 

168.07 

1,319.51 
1,279.51 
1,314.51 

14.51 

1,165.95 
1,125.95 

-24.05 

1,127. 3·9 
1,087.39 
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07/03/17 Ck#0002178836 
07/07/17 Trash Jul-Aug-Sept 

08/01/17 Rent 
08/01/17 Rent Credit/CleanLaundry 
08/07/17 Ck#0012698498 

09/01/17 Rent 
09/01/17 Rent Credit/CleanLaundry 
09/01/17 Ck#0020570909 

10/01/17 Rent 
10/01/17 Rent Credit/CleanLaundry 
10/02/17 Ck#0028664770 
10/03/17 Trash Oct-Nov-Dec 

11/01/17 Rent 
11/01/17 Rent Credit/CleanLaundry 
11/02/17 Ck#0043244046 

12/01/17 Rent 
12/01/17 Rent Credit/CleanLaundry 
12/01/17 Ck#0051265090 
12/19/17 Reimb.window crank&bulbs 
12/19/17 Reimb.window crank & bulbs 

01/01/18 Rent 
01/01/18 Rent Credit/CleanLaundry 
01/02/18 Ck#0060531996 
01/03/18 Trash Jan-Feb-March 

02/01/18 Rent 
02/01/18 Rent Credit/CleanLaundry 
02/01/18 Ck#0069027783 
02/07/18 1/2 Rent Adjust. Prog. 

03/01/18 Rent 
03/01/18 Rent Credit/CleanLaundry 
03/02/18 CK#0078162347 

04/01/18 Rent 
04/01/18 Rent Credit/CleanLaundry 
04/02/18 Ck#0087222054 
04/09/18 Trash Apr-May-June 

05/01/18 Rent 
05/01/18 Rent Credit/CleanLaundry 
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118.23 

1,151.44 
-40.00 

1,151.44 
-40.00 

1,151.44 
-40.00 

. 118.23 

1,151.44 
-40.00 

1,151.44 
-40.00 

-27.28 

1,177.92 
-40.00 

118.23 

1,177.92 
-40.00 

34.00 

1,177.92 
-40.00 

1,177.92 
-40.00 

118.23 

1,177.92 
-40.00 

1,100.00 

1,150.00 

1,200.00 

1,200.00 

1,200.00 

1,200.00 

-27.28 

1,200.00 

1,200.00 

1,200.00 

1,200.00 

-12.61 
105.62 

1,257.06 
1,217.06 

67.06 

1,218.50 
1,178.50 

-21. 50 

1,129.94 
1,089.94 

-110.06 
8.17 

1,159.61 
1,119.61 

-80.39 

1,071.05 
1,031.05 

-168.95 
-196.23 
-168.95 

1,008.97 
968.97 

-231.03 
-112.80 

1,065.12 
1,025.12 

-174.88 
-140.88 

1,037.04 
997.04 

-202.96 

974.96 
934.96 

-265.04 
-146.81 

1,031.11 
991.11 
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05/01/18 Ck#0095622877 

06/01/18 
06/01/18 
06/04/18 
06/20/18 
06/20/18 

07/01/18 
07/01/18 
07/06/18 
07/06/18 

08/01/18 
08/01/18 
08/03/18 

09/01/18 
09/01/18 
09/04/18 

10/01/18 
10/01/18 
10/03/18 
10/05/18 

Rent 
Rent Credit/CleanLaundry 
Ck#0004758845 
Reimb. Kitchen sink hndl 
Reimb. Ace Hardwar handle 

Rent 
Rent Credit/CleanLaundry 
Trash Jul-Aug-Sept 
Ck#0014611744 

Rent 
Rent Credit/CleanLaundry 
Ck#0021969279 

Rent 
Rent Credit/CleanLaundry 
Ck#0037206191 

Rent 
Rent Credit/CleanLaundry 
Trash Oct-Nov-Dec 
Ck#0045553057 
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1,177.92 
-40.00 

-17.47 

1,177.92 
-40.00 
149.82 

1,177.92 
-40.00 

1,177.92 
-40.00 

1,177.92 
-40.00 
124.62 

1,200.00 

1,200.00 

-17.47 

1,200.00 

1,200.00 

1,200.00 

1,200.00 

-208.89 

969.03 
929.03 

-270.97 
-288.44 
-270.97 

906.95 
866.95 

1,016.77 
-183.23 

994.69 
954.69 

-245.31 

932.61 
892.61 

-307.39 

870.53 
830.53 
955.15 

-244.85 
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httpm//www.doo1.1slg11 ,net,, . smbat/f.lt1V1JlopoP1)r,m1px?shl1wiJrn.1,,, 

,,. ..... M'CMhii I '1••1 ,, 1.,11 Utl Jflt,J.e\lt .ti.HJ ► ; ltt1',1,t-...~Uf,11 111-. 4iili4lil'W 

~~AL laS'rATfi.i 8ROJO!Atlt 
A, Rt'ltil ent~ttt flrok0ra Whb Ql'I!! not al,;io Lt.tndlord l,ll'ICfer lhlB Agreement !ll'U nut p~rtlas le) lhe Agw,mell} bl'l1Wa12m L!!!hdlord and 

1'anunt, , 
a. Agr.,noy rel1;11lon11hlp11 f.lro Q-Qnnrmi!Jc.f In p01-oor~ph 44, • 
Ill, ¢OOPl5AA11N<.!l l!IROKli:R C:OIVli:i~NSA'rlON, LtiiUns 13roker agree11 to pay CoopMttUno l:ilroko11 (L.eaa!n(J fllrm) and Coope~1111g 

lalr1>kar ijar111r)s 11> Moaph (I) Iha 1m1ount 11pe0Jffed In 1hc, ML8, pf¢Vld$d Oooµeiratlng l!lrokC11r Is ~ Part!olpant 01 thti Mt.811'1 Whloh ·tho 
Pr¢perfy la offered ior sale or a roolptoiml MUS: or (II) O Qr nhcicked) lhe amovnt spcm!Oed In " (1$j)arata wrltton agreement 
betw~ciin Ll:illrt arok~r and Ooei itrmtln lilroker. 
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TOI 1511(J$3H:!83:t 

• JUUUbJUII t=.tll(.UJ!l)ltt IIJ, r1111ilullbl'•llfor•'IIJUU•t111t:i<1•~~rAOo~ ~ll 1 p•~ · 7 I d Bnve1ope111)1',11spx . ht1p11://www,dMllslgtl,lll'.lll,,.,ombl'.lt/Bt1velopeP r,usp11 stow oo,,. 

.i:~ f :$~\% 1~1,~ ~~ t , .. eAP~UiA8iO P.AlN1r AND LeAD•BASlit> V,AINT HAi"..AR0$ 
.... ~ ® OISCLOSURli:, AOl{NOWI .. II!OGMENT AN"D ADPENDUM 
~ or ,:i..;a,H,'l'O RS Flor Prao/1978 Housing suleat LeaUl!l$, or Rentals 

(O,A.~, P'orm !-1LI), Ruvlllor.1 f1/10) 
The followlng ter,no and condltloria are heri.llby ln<Jorporsted In and made a e.~rt of the: C'.l callfotnl~ Restdentlal 
PurQhase Agreemerit. Ii] Resldentlal t.easa or Month•lo,Monlh Rental Agreement, or □ Other.,. 'l\"pr'dp. 111 'R W,, ·w· 
_________________ , dal~d .. , ., $1:tt® a, zai.ll ....... , ,, , 0 ( 11~ 0n~rt1')f~ 

which .:.:: :: .:~: ,:::=:::::~;c=t,~:~t;.t1tf4J~a :':;~::; ::: :: :·: •::.::::• .. la referred ro ~s ~uysr or 
ienant and . ,..., A:LbiJWft'. C'tro~d w,m.2eu,.,,1tl.®'Mgl\.~.t. .!Cw11# u.,,._,_, , , . ·Is 1·efer(ed to all Seller or 
landlort.t, 
Ll!AO WARNING S1A'J'l1lMI.m'r (SALi! 01'{ t'U~ONASl.ii) i:veiy purohasar of any Interest in reelde11Ual real prQparty cm 
Whloh a rasfdel'ltrar dwelllng Wf!.8 blJllt prior to 1976 le notlflad that 11uoh properly mt:iy present expoaure to lead fl'om 
leeid~ba~ad p!llnt that may plaoe youn9 ohlldren at risk of deVeloplng 186\d p(}lsonlng, lead po1oonln9 In young ohlldren may 
producEI permanent naurolaglcBI d~mas(:J, lMIUdlng learning ClleablllUee, reduoed lntelllgent qur;,t1e111, battavloral probleme 
Em<I tmp$lred memory. r..ead p¢faonlng 1;1jso µoses a pEtrfloLdar tlak to pregnant worn1m, 1'h1!1 ueller or any tntertst fri 
rt1&fdent1ar real properly I$ T(lqulr1;1d to pr'Qvlda th$ buyer with any fntormr.:itlon on lemd•b~Gecl pl?lfnt hazards fram r!ek 
eas!laementa or ln~p~otlon& to tn& eeller's posee13elon ~nd notll'y 011.l buyer of any kriown ll;'l~rHt'ls~d palnt·haiarde, A risk 
asi,es11ment or tnispmi,llon for peisalbla leadwbnsftd ptilnt h1mirdM fs reoommern:W.I prfor to pu,ohatm. 
I.SAD WARNING tJ'l'A'tli!IVllilN'I' (LmASe c)R RfNl'AL) HoueJng· bullt btl)fom 18i'8 may contain fr)ad-bl'.lSfld paint. l.e~d 
from paint, pain~ ¢hip$ "'11'1d drJ$t Oltln poao ho~llh htn~tird$ If not maM~Etd r,rof)erly, Laad t.Jxpo&ure I« e11p,;,o!ally hBrmftd to 
young ohlldran an(I pragtmnt wom~n, eefore fentlng pr(H978 hOunlng, I~I1ao,~ must dlsoro$'1;1 the preti~Mt!I of IE1ad•ba~e~ 
paint ~rirJ/¢r lead•bmllEld p~lnt h~l;\rds In th~ dw~lll11g, Lesaeet.J h'IU&t areo re!"Alve fed~rally approved pamphla~ on lasi:I 
poisoning prevsntlo11, , 
ePAI$ L!Ati..13ASED PAlN'r •~SNOVATfON, Rl:!~AtR AND PAfN'ffNQ RUL.Gr The l'JGJW i•ule l'e(tUlres that 
oontracrtors and malntananoe profett::ilonats wotkfng In pra .. 1 i:J'Y8 houeirns, ohild 0~1•1;1 faolllthis, and schools with 
leadMba$ed r,all'lt l:ie oertltlad: th~t lhelr employeea be tr~lri(td: ~md that they follow proteotlve work praotlas 
standards, ihe ruf a applies to renovation, repEilr, or pwlntlns aotlvftles aff~cllng morip than alx equ~re fe,t of 
lead .. based p~lnt In a room or more than 20 8Qt.1are feet of le21d~baset.f paln1 on the ext(;ll'Jor, Enroroement of ma 
rule begrne ootob8r 1. 2010, See the mPA website atwww.epa,gov/leed for more lnformatron. . 
1, ~fiil.J,.tl~'a OR. f..ANPfwORP'$ PfSQL08VR!5 

I (We) have no knowledge of l~atl-based paint a11dtor taad•b~aed paint hazards In th~ houarng other them the tollowlng: 
l lilo ;f 11 f 11 IIIC.Nt C 

,, bi 

11 I , - • •o IT 'ttl'ltif p I Uh I I I 

I lfld I 41 ♦hAM# L.ZU4WllllllW!1l'T,Ul.l,t; i i 1 1 I I I ; djfd I 111 ► HICl1ts1 .... tL l@tf; 

l (ww) have no reports or reoords pertaining to lasd•based P.alnt and/Qr lrm~dwb/jlgQld pGdr'lt 11(1Zei((f~ In the houl)fn!) olhar 
th~n tM followlns. whfoh, pteYfQuary or fUl im a\teQtuni,ht tc:i thfti add~ndum, hl!lve been provided to auy~r or 'rom1ril: ...... C ll ll;llo4;,tll.jllll'II ~.,. '1'111 i /> B1 f1'1Jlt'11'4 Io 1""""'414 4; t i ., ..... ,,. 

I •; I ... , .. ,.~----
I I I 11 P ,• I h\llW I O I i i ii I h 1t•.a ; LI .._ do ► lbfrlJUf J I J i 4 h i WI ii 'II I I I ••"' 
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TOt1~:J,.@53Uf!831 . P,9110 
\ 

h1t1>s:l/www.doo11slgn.net,, .. -1~\ bor/1:invelope'PD:F,mlpX 711h0wd~o,., 

2, t..JSTJNG AGtlNTwS ACKNOWLEDGMSNT 

Agsnt ha$ tntormad Sell$t· or Landl()rd or Sellai-is t>I' t.~nrJlord'a obllgatloM under §;42 U,s,c, 4852d sr,d rs 1.:1warlil of 
Agemt'e r~aPe>Mlblllty to ansurEI complt$ht:e, , 

1 haVt:1 row,wed the, lnformatJon "bovo and o~rtlfy, to th(l) bust or my knowledge, that the Jnformutf on pr"vlded ls 
trn& Md cormot. 

•·i§\j',/~Jf,.tf~n111iii'll<illor or land16rd) sy Xil~~ioKir'/lliln~liitr"fil!(~•i~•~i!! ' 
Wlllw.t 1,, J:.-.s,s°kl!t~ 

h IP411 i l'ttt ttl «fU lt1l o 

3, BUYl!R1$ OR 'l'11.!NANT'8 AOKNOWl..t/:bt)I\Jlli!Nl" 
' 

I (wB), heave retJelvGJd oopl1¾8 of all lrirormaflon If steel, If any, In 1 above arid th1:1 pan,i,hl$t "Pl~f9ct Your Fttml/y_ Frg,m,_,t~e,,a 
{11 Ycvr Hc,mf>N or ~n eq1,dvatent pamImret app£OVtlltJ for uaa rn th0 Slat$ ~uoh ee: 1'1M HOfil(:JOWm,rs wu,ue a 
&nvlronm&ntel Hazardll f;lnr;I Earth(JUtlks SEllf>lJI, 1 If dellvory of any 011 tho dlftlfJsUros or pamph11Qt ratcmm~odtJn 
parugntph 1 tlbQv't1 oou.uPJ ~ftor Act(jptffnce of an· offer taJUrohn11~~ !3t.1Yt.1r J'ftltll ~ rrght to c.t(lnt,8 ,;uwuant ,I) 118 
pur'l)fU'ilftt c1:1n(ruey_t, Jr you wfah to cmnael, you mut$t act wltnln the preaorfbed pr,rJQ(I, 

ew:~.lri1!1ltU"b~QM . .Qf.fill'.l Bl.ly~r ~Okrtowlsdge& th& (l~ht for 1() d~yll, unlci8t1 utherwla~ eigre1:1d lh the rti~tl 111at1;1te 
puronl!lsif confrsq,to oonoif"ot lilJlsk assaa~mehl or hn,pootlon for lha praseno~ of leadwbasad paint and/or laad-bae;eq 
paint hai,l;)l'(la: Or-.1 (ff oheokad) w auyet m1TV0~ lh0 right to aom:fuol a rt1:1k a~t10$$ment or lnepeet!t)n tbr tha prsasnoe 
or le(ld•baued palnt and/or leatM,'1sed patnt Mtards, ' 

I {wo) .have N:tVf~we~ tho 1nrorm1ttfon itbOVll and t.l(}k°flfy1 to the best of my ;(o.ur) knoWl(ldga, tltnt thf> Information 
~roVldad fw trLt$ anti (lor,e~t.. 1 ' 

• -~ .£---~ ' 

~e~t-1\~ .................. -Mf:~4te~!... u or~ .::,, :•,, .......... p~~f?!!.l.:?£$),L 
Jji,(1¥ 9,:s@/1,;ra • ,Ctt,'f/, 1'.t '3entt:t!l!.'4ld • 

11t1n~kt r: I blff 

4, OOOPl?iRA1•1NG AGBNT'S AOKN'OWLl!DGMEMT 

Agent hat lnrt1rrne(f Sl!lller or Lendlord~ through th~ 1..1atln9 Merit If me properly Is llated, of S&IIQr1$ or J..andlotd's 
•obllgatlonn und~r 042 u,s.o, 481>::!d and IB eiwal'e of Agim\'8 rn$ponslblllty to enaure oompllanae. 

f hav<1 revtewf)d the, lnform~tl(.)n abovo f'l'ld oartfty, to tha I10at or my k11owfodg~, thl\t the rnr,m,1ntlol'I pr,ovldt\d la 
true and <:orreot, • 

~l,8t.~~ ,..., -" ,_.' /ily )ii~~ Gi'dRefSl§iiililllio '-~0\/'~Bot• 
!L'lll":tf:f. .2i, f;~$'i::l!l:t:' 

' 

f) o-f10 ?i/111~ 9123 AM 
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' MAR~7w2013 11112 FROM: 
'i'2,1,JU::!fl!III ~llOWJI\JIJl;I 11,1, l'Vl\1MfOt'•Vfl.ll""'IIJU1.Nu)cid'\IOl"/\l)ll, /i,1> 
otlVe OjlOP •,llSp~ ' 

I 
·1 

I 

. ' 

'clf O oo/oi 05 ➔-

TO11
1
~.1,)5312831 P, :l.0"10 

Mtp11://www,<1oouslsn,nat,1,1ombut/~nvclopePQ,f,nspx?showdoo,,, 

,_..:...-•• ◄ d L \ Uf:fJ'"""'*.,u.,,,\1,- LI, 'I 1w /\t 

, " CH • 070105 

' I 

'I 
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CALXFO RN XA 
MISOCIA.'X'XON 
01' ll.llAJ'.,TORS® 

APPLICATION TO RENT/SCRE!SNING FEE 
((M,R, Pllrm LRA,.Rt\VIS<>d 4/03) 

I. APPLIOAl'ION 'tO Rt:Nr 

THIS S~OTJON iO Slli COMPI..E!TED .ay APPLICAN'f, A $~MMTla APPLIOA'r!ON ro ~ElN'I' IS REQUIRl:!P' FOR EACH 
OCCUPANT 10 Yt:ARS or A<ilE OR OV6~, OR AN elVIANIOIM'l'el> MINOR, 

Appll!lant Is nompliitlng Appllllafioh ti$ a (ohe(lk ona) 0 tenant raI tenant with oo,tunant(s) or □ gu,mmtQt/oo•sl9nor, 
'fotal nurnber of applloanrs _____ .... • ___ , ..... ~, _, __ ...,,_, ___ , ____ .....,.. _______ ,......_ 

, PRlifMIS.lllS fNFORMAi'iON 

• Plil'{,$()NAI. INFORMA'fl0N 
flUl.~NAMS 
Soolal Seeu1II 
Phoh 
'fim11II , , 
N~r'llo d OCQUpa11f(s) and reJallonshlp fo a 

J'lcll(e) or 1u,rvlQIJ 11nlrnnls (number end \y))a}..,,_,_i/"'-1-'-""'-----.-,,-,----
AUto: Mak!)~- Model .~X:m\:t Lloen&!l No, • _..:._ 6t11io £A Color J;i,.,.~,._Q.""g_.._,.....,.. 
Oth11rvehlole(s}: ....,. ___ ..__ .. ...,.,_,..-._,.,.............,.,,.........,...,_, ......... ______ ..,.., ____ , __ , __ ......,._...,_.,,...........,_ 
111 caQe llfQlllOrgenf!'~ ptireo lo llotl(y E!.\/ Relldlonshlp rn~ 
Addr118e fi.~~ · C C..• ......,__.Phomi ~~ 
Doe& e~pJloant or any propO!ied ocou11anl phm to use llqvltJ.fllled furnllur11? No CJ Yes l'ype ___ , ....... -~~-----------, 
Has applloanl been a party (o an 111,lflwrut delalnar act!M or fil~d bankruptoywflhtn the lasl Bl'lven yea/$? W No Cf Yofl 
If yea, oxplall'l , • , 
Has applloanl or any proposed occupant ever baen convJoled or or ple(ldod no con lest lo e fef(lny? W N~ IJ Yae 
trye~, explsfn • , ·, , , • d 
Hao applloantor any proposed oocupant e.v~'r been e.sked lo move out of a reside nae? 00 No t:J YGs 
If yo&, explahl 

R6$106NOS HISTORY 

..., " 

liMPI..OYMSNT AND INCOME! HISTORY ~------.... ...................... ..,....., ................. _... _____ .,. ____ --::~t"""'";l""-"'t------~--

(jurront employ 
Employer'$ 11ddr 

Poslllon or UII& ~~¥-\i~MY~----~....,.,..--1;';~~:X:i::: 
employment uro ..,. 
Previous 01111>10 
ampfoyet'$ e«Clr 

~P:;o~afU~o~n~or!Ut~le'..;. ~~~~~~~~~:§!!~~=::==- _ 
TM ~py,lghl l~w~ ~t lh<I U11lt~d $f~te& fflllo 11 U,S, Code) forbid Iha 
uoaulho,Jiod (OpYO(IUQllon ot lhlb "form, Q( My pOrtlOI\ thetool by pholoc:opy 
macllln!' oranyolher moan,, loal11dl09 fll0$1mll$ or oomputerlzed lo11n11ls, Appliount's fnlllolo <--- )( J 
~tW,~~~ w:i~~~o:AUFORNIA ASSOOIATION OJ: RGAl.TORWl, INO, [ '. :-:: :+ : . ' = • · :~ -, --
LRA ~l:lVISSb 4103 (PAGE 1 OF 2) _ A4vlGI~~~~. : ; ~ ~~I& I 

. AFiPLIOA1'lON TO RiaNT/SCRl:!~NIN r:aa L~APAGa 1 OP .2 
Mont: w A~orit Phoii,n(G10)631'1Uli6' ' -~l'~-x ..... 1 (:::-1J1::-=o~)!lr.:-~1:<r~-:..8/1~1 ...... -'---.... i,""'r ... ap""'u,_re'""d-un-,n-9"'"w""1N'""r_o_rm-8~®-so..,.11w ....... 11r--,r,. 
arokorr WlillS 8c a~nn&lt ~t1a!!.£rs 14111 ,1.elmert 'B!Vd I Ohkl11nd OA ll~O? ' ' 1 
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CAtlFORNlA 
ASSOCIA.'rlON 
Ol' REAJ .. TORS® 

APPLICATION TO RBNT/SCREENING FEl£ 
" (C,A,R, Por/JI I.RA,, nevls(ld 4/03) 

I, APPLICATION 'TO RENT 

THIS S~OTION '(0 ar; COMPl.l:!Teo l3Y APPLICANT, A $1;MAAil:i APPLIOA'nON ro Rll!NT IS RE!QUl~eo· t:O'R l:ACH 
OCCUP/'iNr 1a YSAR$ Or♦ AGE OR ova~, OR AN F.IVIANIClPA'rEib MINOR, 
Appl1<11mt la oompl'otlng Appll11at1oi1 El$ a {oheuk one) O tenant Q1l tenant with oo•t1mant($) or 
Tottll number of applloanls • • 

. PRli!MJS.lilS INFORMA1·10N 
AppUQulhm Ii> ,ent properly at, 3~:H ·U\}'£1\~W ~~: P:;~ai[" .... -- n,.;-........ --- .. -... -. -~ ......... ,-. -.. : .... ,,_ ...... _-, _,-..... -. ___ -_-..... - ...... - ...... (-''P-rem-rs;,·) 

Rent:~.' 11~Cl£l,___. . P?r MO.N'.WI( . ~toposecf mova-ln d1M Ml~ , ., ,.., .. , "'"" 
,11 ._IT<I \ i '•'• '•I ll I•\'\ 

Pli~S◊NAI. INrQRMA'flON 

~dt(s) or'se,v1011 antm11lt1 (numbar~~d tyJ)et~B:Pci .... ri ... £ _ _,,..,..,.,,,.~ ... --·-,,-,-,------------· ..___,,..._,._ ___ i'-:':.,,...._iT...,,._ _ __.. 
AUlo: Mlll~e ~;!G\ Model \'>.!{IM,~." Yet1r @L l.loe0$(l No, ____ ._.... Stale~ Color, ;i&; : 
Ot1wvehl¢IO(tt}l,_ ___ -.~..,....__,.,-"-"l~....-.·- ........ ---~-------• ...... --.-..,.,.............,-,-. ....... ..,.._-
ln oaoe of emorganoy, J)Qr~o lo Mtl(y • :,./\ Relt1t1011shfp 
Addros~ • • • C . ~ Phone -Q: 
boea tipplloant or 11ny proposad oc.oupiml plan lo 11~11 llqulrJ•fllled Mnllurll? No O Y<1s Type ........ ..-,.,- ........ -· -·---------, 
Hii\11 applloaol been a parly (o en unlawrul detainer aollon ot flied bnnkruptoy wllhln lho lasl BGven y&af$'/ 12' No O Yes 
llya8,oxplaln __ ..,._ ______ ~.,,......-,_, ,,_,.,,.,..,,...,,.._'-. -~--- ,_, .... ,::1....,,....,......,...,.._ _____ ~-----
Has appllcanl or any proposed oocupa,it ever bB8ll eonvloled of or pleaded no cont&st lo a falcmy? iii. No ti Yee 
Uye~, explain • . • •. . . , 1 -d. 
Hai;appllcantor anyproposad occupant ever beah asked to move Olli of a resltlenoe7 iii No □ Yes 
lfy8$1 explalil ...........,. 

ourrool employef 
Employer•1; eddr 
f'psfllon or lllla ~~~U). 

employment g,o 
P,ev1ous emplo 
l':lmployet''1 a!Jdt 
Postuon or Ulle . 

Yhe C(lpy1l~hl !SW$ Df lh\l UnJ\pd 81ateo \llllB 11 V,8, Cod~) ro1bld Iha 
unaulhorli.ed 1ep1o~uooon ot thla (Otto, Of 111\Y p~rtlai\ tberoof, by pholo~opy 
ll'lilol1lne or11nyo1hor means lnuludlJ\9 r1>oe1wue of com~ulerlzed formnl~, Applloun\11; lhlllol~ <--- ) ( --~ ) 
CQpy,lghl @ 1q01-20Dll, CALIFORNIA AS800IA'fl01'1 OJI ~5/\(. 'fORS®, ING, I : · , · • 
AJ.l, f\lGH'l'S Rl;S6RV6P, ,R ·.:.:ev:..:;IQ:.:.:W;::&d~by~=·==:::.::ll::::al:.& ::::::::::::::::::::::::1 
t.RA RE!VISl:ib 4/03 (PAGI: 1 OF 2) ... -J 

AF>PLICA1'10N TO RENT/$0Rtllt{NING Fl:~ L~AMGIS 1 OP 2 
A!J(lhh wa A(lel\t Phonll: (610)5311tlb l'ax1 l.l10)!l!l12 1 Prap11recl ualng Yi/lNForms® soflw«~ 
Broken W(llhl & FJ1>nnelt Rea,lllm1 14111 J,lllmert B!vd , Qnklunct CA 94602 

,. ,·. 
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,r' 
I 

CREDIT INFOr{MATION 

THIS SECTION TO 131r. OOMPLETIW av LANPJ.O~D, MANM!aR OR Ml!Nr. 
Applloanr ha's paid $ ncmretundable aoraenfng fee of $ --.- ......... ~ ........ .....,....,........,....,.... __ , applied es follows: Tho screening fee 
rn,ay not ~xoaed $30,00 (adjucted annually from 1-1-98 oommensurate wllh the lnctfia!l& (n the Consumer Prloa 'Index.) 
i-----~~-~-fororadlt repo1lil pr~pared by _____ ......_. ____ .....,...__,..~---''---
$ ____ ~-------· for ______ ...,,_~~-- .... _.,...,,,.,.,,,...,,_,_,_, (olharout-of-pocl<ete)(penua&)i end 

$ ___ ,,,---~--- for prooea8ln~, 
The under8Ignad has read the foregoing ~nd acknowlodgee reoalpt of a aopy, 

i\pplfount Signature _ 

'fhe undeflilgnad has received the soreerdng fee fndloatecf above. 

tandlora or M11na(ier or N,enl sloMlure 

'/'HI& re>RM HAS ae!lN APPROVao av 'THE! CALl~ORNIA A8SOOIA'TION OF RffAl.'TQ/18® (0.A.A,). NO Rll:PRl!Sl:NTAl'ION IS MAO/i AS TO '/}II? I.SGAt. YALIPITY OR 
AOSQ\/At:Y 011 ANY PROVIBION IN ANY $Pl!CJrl() TMNSAOl'lON, A Rl!AL 1!$YATI! 9ROKl2R 18 'rf.jl! PFlRSON QUAUl'll!b 'TO ADVISS ON Rt.;AL l!S'fAla 
i~AN/JA0110N8, lrYOLI Ol!SIRI! l.l!l/3Al, OR TAX AOVICI;, QONSULT AN APl'ROPRIATt; l>ROP'f!8$I0NAL, 
Thf P form I~ avaflabl/1 (or tito by Iha onlfre reel o,tala tndoafry, 11 Is nol lnlendud f() ldenllly lhe usef a, ~ ReAl,'fOR®, Rl?Al.iOR® I$ o rooftterod collee1Iv~ 111omba1aIII~ ma1k 
whtc~ may~& U~Qd only by momlm~ Qf th~ NA'rlONAI, ASSOOIAilON Or MALTORS<i!lwho s11bbC1lba lo !I& Codo ol lilhtou. 

$~I ~~~ g~~r:,~r::r,i:PtltlnolR8At..TORS® ~ 
~' ~ 

LR.A REVl$1:!D 4/03 {PAG8 2 OF' 2) [Rev~i~e~ by•-:-· -- oitto __,,_.....,;_;; :J l~t!Wffl 
APP>LICAilON ro ReN1'/8CRl!13NING Fera (LRA PAGlil :>. OF 2) $Mort leasing 
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o H • · :i,,1:· Experian·· 
A world of lm~ight 

Credit Profile Report 

) . ,I 

•IIOll~l .. •••• .... ~111••1••0•1•••••••'•"''"~1,1'11•••••• .. • .. hll II"' ••I ••••••••• .. • .. llt•l1l1to.,IU•o1i,,•1111111•11"111,•11111•1, Ol••••• .. •••l1llftUIOtlolllll I • I th 

bellaR11ld,kev1n 5621596!ili)CA•l ffOUthwood court/oakland CA !14611;VSRIFYIVl!RIFY•Y~/J2/PSUMJRM-F;H•NJ 

PAGE 1 DATE 2-27-2013 TIME 17:33:52 V601 TCA2 

-----------~---w~~~~--------PRAUO SHIELO SUMMARY----------~----~-------~----
INPUT SSN !SSUSO 1971-1973 
HIGH P~OBABlLlTY SSN BELONGS TO ANOTHER 
FROM 11-01-12 INQ COUNT FO~ SSN~O 
FROM 11-01-12 INQ COUNT ~OR ADPREss-o 

"1"1"1-1tt~, NO ReCORO POUND ... TRY SOCIAL. SEARCH FOR ADDITIONAL INFORMATl:ON 'Mr1d"'' 

END_ ... 1:XPERIAN 

2/27/2013 
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OAJ,X 1;1'0 RNI A 
ASSOCXA.'rlON 
OF l\.EAL'l'ORS® 

APPLICATION TO RENT/SCREENING FIE!! 
(C,A,R, llorm J.M,.ltevlaed 4(03) 

I, APPLJCATION ro RENT 

'l'HI$ $E(;'flON ro BE! COMPLETED av APPI.IOAN'J'. A $1;!PAMTI:! AP!)LIOA'TION 'rO Rli!N'I' 1$ REQUIR~I}' rOR E!ACH 
OCCUPANT 18 YliARS OF AGE OR OVER, OR AN l.'?MANIOll'AWP MINO~. 

Applicant It, 001Y1pMJn9 Appllcntion as a (ehaok OM) D tenant Im tEinant With oo•f~mmt(s) or D u1.1<1r~t1tor/oo•-slg11or, 
Total numbat of applloants • 

. PRliM/Sli!S INFORMATION 

ilUl.l. NAMa OJI A 
aoolid Sacurlty No, 
Phone Numb r: -~-~----- Qlha11 --'-F+-<:il-<i"-1-'<tfo,""""'.....,_--f _ _,__ __ ....-, 
amall....p.....1.A.,,!.;:SJ..J.J;'.~~41,UA..;.x..w. ... ...,..__..L..L-.,.,.... ....... __ .....,.. ____ ~-----·--- ......... -------
Namll(ll of 1111 other proposed 

Pcil(s) or aEtrvlOl1 anlmalsAr«niber and type) , • 
Auto~ Ma~e '2,()Q:1.. Modal ........x.x-,,,Y-..ll.Jc...-t-- YMr _ LtoeMe No. fl J f ~'£ Stale J:.d: Color: @ /6e 
Other vehlolll(s): , • ffE 
In oase of em11rgenoy, person lo nollfy :.:ti.S1:_.s6Cl B-l \,/d Relalf(lll~ 
Addresti • ,. , Phon11 ~ 
Ooe11 11pplfc11nl or nny propos11d occupanl PIM to Us(, llquld-fllled furniture? '{$(No O Yee Type -· ...,.,..--,,...~----~~--...,,...-
Has applicant been II parly to flR unlawful detainer action or flied bMkruploy Wll/lln lhEI last sr,ven y&are? F{No O Yell 
lfyas, 11xpla1o .......,_. , • ~ , 
Haa applloant or any proposed occupant ever been convloled of or pleaded no oohtest 10 a felony? 'twio O Yes 

rty~,e!iplaln --~-------......., ........ -.,.._.......,,_~~--""'"'t"=-"--==-----------~--~---
Hae applicant or any prop0$8<I oocupant ever bGt'll'I asked to move oul of a r<!sldenoe? 
If yes, explalo 

RaSJOt:!NO!z HlsraR.Y 

EMPlOYMI;NT ANP INCOME: lilSiORY 

l'hs copyil~lil laW/J of lho Unllod Sl~lo& (1'1110 11 U,S, Cotl$) forbid lhf;I 
unaut11orl~od 1ep,oduo1lon ol !his form, ot any potllon 111e1oof, by photocopy 
maohlm1 or u11yolh~rmaMe1 rnolu<llfl(I r110slrollG or oompu1e,12:~d rormals, 
cc,py1lghl «, 1891-20()8, CA,lfORNIA ASSOCIATION OF RSAL 'l'ORS®, INC, 
Ai~ R/GHra ~ESGRVSt>, 
l.RA JfEVISlilO 4/03 (t>AGEl' 1 0~ 2) 

Appllon»l'e lnlt1a1a ( 

Afi'Pl,..IOATION ro RE!NT/SCRE~NINGl Fl;!l! LRA PAGE! 1 OF 2 
Ag1mt: wa Aunnt Phone: (1$10)6917000 r.ix1 (ll10)li312831 P1·ep11red using JNflorms®lloflware 
Broker: Wc,lls & aennelt Re1tltor$ 1 51 Lolmorl Blvd , Oakl!ind OA !14002 
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t' 
/ 

PropettY Mdre&s: ..:J • 
CRl.'!OIT INFORMATION 

Name of creditor 

NamG ~/J4E¼..,..-..;""""'----~ Addrllse .....i.UW~~~,a.:2.!l~:X:.::..&?....L-UkZ.U~'L.LK./.~----
PI\Or1&~J]£, ....... _____ Relallonshlp ~....,..,,e...,;~"'-,L,!!.,_, ________ ..,...,., _______ ..,. 

N11ma ------,.~~----Addt~es .,..---------~---------- ................. --
Phoo&_ Rofallonshlp 

Applloa11t un;anda end agreos: (I) !hi$ Is an appfloallon fo rent only and does not guarantee tha! applloant wlll be offered Iha 
Premises; and (II) Ulndford or Manager or Agent may ac:cept rnore lhan oM application for tha Premises and, using their sole dlscreUon, 
wlll aeleot Iha best quallRed applicant, • 
Appllo.ant rep etients the abova lnformallon to be 1rue alld complete, and hereby illllhOtlzes Landlord or Manager or Agent to: (I) verify 
ffl8 ll'lfonnaflc provldad: an~{) obtain credit report on applfoant, • . 
If 1;1ppll<1f!tl<> Is t fUlly co nplet , or teoefved without th~ st;:reenlng foot (I) the applloatlon will not be processed, and (11) the 
application an y sr.~ae ,ng w I 11·119d, '2-, ..., I. , ,/\ 

Applloant '---. ~ct=-n- ...... ,- Date . '~- ')..()/3 Time S:,,00 fVV(. 
Return yo ny applfoabla fee notah·eady paid tm _____ ~~---------
_Address ,...... _____ ......,...;'-"'--------·· City ___ ~ __ ....._,.........__ Slate.__ Zip,......,.........,. ___ , 

II. SOREl:!NING FEF.i 

THIS ssc·noN TO f3E COMPLEf(ED av LANOlORO, MANAC'tlE~ OT{ AGENT. 
Applloant has paid a nonrMi111dablB screening fee of $ _____ ,,,, __ ........, __ , applled as followai The $creenlng fee 
11'\SY not exoeed $30.00 (adjl.leted annually fltltn M~90 commensurate with !he Increase (n Iha Consumer Price Index.) 

$ ____________ fororedltreport~ pre'()(lred by --~-----· ........ ----~--:........--

$....,...._ _______ __,__~ for -----------~~___, ___ (otherout-of-pookot_Elxpenoes); and 
If, ___ .,.._.......,..,..... _____ for processing, 
rhe unde,sfgned has read the foragolng and eoknowtedges receipt of a oopy. 

Ar,plleant §lgnature . 

The undersigned has recelvM !ha scraenlng f$e lndloated above. 

Candiora or Managot or Agent Signature 

Dato 

Dllfo 

n11s l"O~M HAS BallN APPMVUD fJY 'fHI! OALl~ORNIA AS$001ATION OP I\EA\.'1'0~8® (o.A,lt), NO 'Rt!l'ASSP.N'l'A'rlON I$ MAOE AS TO rns I.E!OAl. VALIDITY OR 
• A!JSQUACY 01' ANY PMVl$I0N IN ANY $Pl!,Oll'IO TMNGAOTION, A fllML aS'rA'fS: llROKl:R IS iHa l'SRSON QIJA~U:11;0 TO AtlVISG ON R!:AL ESTAT!l: 

'fAANSACTIONS, II" VOV Pl!SIR~ 1.1:!GAI. OR T/IX AOVIOS, <,ONSUL 'f AN APPROPRIATE PROFeSSIONAL, 
This to,m 1, avallobla (or USB JlY (he entire reel o,lal11 lnd1JOlf)', fl Ill not lnlendod IQ ldoollly Iha U~Of 08 fl RloAL rOR®, RllAL TOR® la O realsle1q(l collecllve m$mba1Bhlp ma,k 
which may b& utod 1:mly by memb\!1$ oflheNA'flON/\L ASSOCIATION OF Rll'ALTORS®wh~ sob~albo It> Ila OQde ol atht~. 

Pobllshod by IM 
Qollrornl~ Anoctal/on of ~!;Al.TORS® ~ 

I.RA Rr¾Vl$13O 4/08 (PAGE 2 OF 2) i-i:R-av-1~~-~-<1 b-y· --- ... -~...........,--t>_,-af_(I-:_~;:::-:.._==--==-_,...,:I • 

APPLICA'rlON TO RSNr/SCRl:!l:iNINGl Fl:i~ (LRA PAGB 2 OF 2) SMnrl foa,lug 
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Cl !Ill 0 

·:1:;f :· Experian-· 
A world of Insight 

Credit Profile Report 

; .. / 

sourfya,Usa 531901S33JCA-1 Southwood ~l;(oaklun~ !1411U;Vl!mNJVl:Ril'V•Y2/J2JPSUM;RM-P;H•NI 

PAGE 1 DAi~ 2~27-2013 TIME 17:35:34 V801 iCA2 

LISA SOURIYA 
1 SOUTHWOOD er 

ss: 1111111111111 
YOB:~ 

g; LEADERS IN COMMUNITY A 
594 HOWARD STREgT 

OAKLAND CA 946112308 
RPTO: 2-12 TO 3~12 U 4X 
LASi SUB: 1362830 

#1977 PLEASANT VALLEY AVE 
OAKLAND CA 946114232 
RPTD: 3~09 TO 12~11 U 1X 

~'PO eox 456 
BERl<ELIN CA 947010456 
RPTD: 1-03 TO 3-09 U 1X 

SAN FRANCISCO CA 9410S 
RPTD: 10~08 TO 12-11 U 

_____ ,..,.. ________ ~ __ .._ ______ .. _,.. FRAUD SHIELD SUMMARY ..,w_M~~"M_ .. ________ .,. ________ ,.. 

INPUT SSN ISSUED 1981-1983 
rROM 11-01M12 INQ couNr FO~ ssN=O 
~ROM 11~01-12 !NQ COUNT FOR ADDRESS=O 

~----~-------------------·~~--- PROFILe SUMMARY ---w-------~--------~~---------
CNT 00/00/00/00 

PUBLIC RECORDS--~~-~~O 
INST/OTH BAL----$5,265 
RESTATE BAL------~N/A 
TOT REV eyAL-----$1,010 

PAST DUE AMT-----~~~$0 !NQUIRIES---3 
SC~I/EST PAY--~~ ......... $333 INQS/6 MQ ........ Q 
R ESrAiE PAY-------N/A iRAOELIN~~-11 
TOT REV AVAIL------96% PAlD ACCi---6 

SAT!S ACCTS--11 
NOW DEL/DRG---0 
WAS DEL/DRG----0 
OLD iRADE~-3-0:i 

__ .,.._~_..., __ ....,.., .. 4 .... ~•"" .................... w~,v,o-------- SCORE SUMMARY ._.._ ..... ~ _ _.,.... .... "'" ...... - ........... ,.,. .... .._.._ ___ ........ ___ ,.. ____ ..., 

FlCO RISK SCORE 2 

suasCRIBER OPEN 
SUB# KOB TYP Tl~M ECOA BALDATE 
ACCOUNT # LAS1" PO 

= 822 

AMT-TYPl 
BALANCE 

MONTH PAY 

irzAt..g/Cl3NA 12-05 $4, 000-L 
1336780 ZR CHG REV 1 1-29---:1.3 
603525108989 
t/\~ ACCOUNT CLOSED AT CONSUMER 1 $ REQUEST ~dt 

waANI< OF AMERICA 3-08 $2, 000-L 
1230206 BC CRC REV 1 11-24--09 $0 
0468 UNK 
w~, ACCOUNT CLOSED AT CONSUMER'S ReQUl.:'.ST i'di 

SCOR~ FACTORS; 06, 14, OS 

AMr~TYP2 ACCTCOND PYMi STATUS 
PYMT LEVEL MOS REV PYMT HISTORY 
PAST DUE MAXIMUM av MONTH 

11-12 

10-09 

CLOSED CURR ACCT , 
(86) BBBBBBBaaaaaa 

BBBBBBBBBBBB 

CLOSED CURR ACCT 
(23) 800000000000-

\ Mi-. ______ ..,.c 

2/27/2013 
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PAGE 2 DATE 2-27-2013 TI,,) 17: 35: 34 V801 TCA2 ) 

SUBSCRIBER OPEN 
SUB# l<OB TYP T~M ECOA BALDATE 
ACCOUNT# LAST PD 

AMT-TYPl 
BALANCE 

MONTH PAY 

l'<CCMK/CBNA 7 ... 08 $6 ,OOONL 

AMT-TYP2 ACCTCOND , PYMT STATUS 
PYMT LEVEL MOS REV PYMT HISTORY 
PAST DUE MAXIMUM BY MONTH 

1248740 BB CRC Rl£V 1 7-29.,09 7-09 
PA!D CURR ACCi 
(13) B000000000000 

525650033934 
** ACCOUNT CLOSED A.I' CREDX'f GRANTOR I S Rl:QUEST Mc 

GElCRl3/0LD NAVY 
3607370 CG CHG REV 
6018596051S2 

6-01 
1 9~10 ... 08 

7-03 

*CXTI 8-03 $2,000-L 
1240000 BC CRC REV 1 8~08M06 
542418059963 
'~* ACCOUNT CLOS~D AT CONSUMER'S REQUEST 1'1t1 

l'1WELLS FARGO BANK 1~04 $750-L 
3270007 BC CRC REV 1 9-08~05 
4465429120 
rt1~ ACCOUNT CLOSED Ai CONSUMER' s REQUEST id, 

NORDSTROM FSB 10-01 $10,000~L 
3270640 BC FSC R~V 1 z ... 24-13 $1,010 
480349500001 2-l3 $51 

MCYDSNB 3-07 $100-L 
1362830 DZ CHG REV 1 2-19~13 $0 
440469085 9-10 

MNI< OF AME'RlCA 3-01 $17,000--L 
1213727 BC FSC Rav 1 2-02-13 $0 
4361 3-1.0 $9 

TOYOTA MOTOR CREDIT CO 11 .. 11 $9,02.6-0 
3598033 PP AUL. 36 1 1~31-13 $5,265 
1028213R423 1-13. $273 

I 

AMEXDSNB 3 ... 07 $300 ... L 
1917250 BC CRC REV 1 1-27-:1.3 $0 
37748141797 

$36-H 
9-08 

8-06 

8-05 

$21919-H 
2-13 

$319-H 
2--13 

$1,llO~H 
2-l.3 

l-13 

Jr13 

PAID CURR ACCT 
(84) 8000000000000 

000000000000 

PAXD CURR ACCT 
(37) sooooooooooco 

ooooooooooco 

PAID CURR ACCT 
(20) BSCBCBCacscac 

BCBCBCO 

OPEN CURR ACCT 
(99) ccccccccccccc 

cccccccccccc 

OPEN CURR ACCT 
(72) 0000000000000 

000000000000 

OPEN CURR ACCT 
( 49) 0000000000,000 

oooooooooo~-
or15N CURR ACCT 
(15) ccccccccccccc 

cc 

OPEN • CURR ACCT 
(71) 0000000000000 

000000000000 

2/27/2013 
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'• 

PAGE 3 DAil: 2-27-2013 r:J:rvo)17:35:34 V801 TCA2 

~~--~~~---~~~--~~-~-~--~-w~--N-~-INQUIRIES ~---~w~~¥-W¥"~---,~-~~~~~~-~~-~--~-

TOYOrA MOTOR C'RE'.DIT 11 ..... 11-11 1631040 J!IA ' AUL 
NCC);NC/DOWNT'OWN AUTO C 11-10-11 7962103 AN UNI< AUT 
NCCINC/TOYOTA MARIN 9-18-:tl 5960805 AN UNK AUT 

ENO-~ EXPERIAN 

D.tkECT CHECI< 

SUBCOD~ SUB$CRl8~R TELEPHONE ADDRESS CITY ST ZIP 

1917250 AMEXDSNB 800,243.6552 9111 DUKE BLVD MASON OH 45040 
1213727 BANI< OF AMERICA PO BOX 982235 El.. PASO iX 79998 
1230206 BANK OF AMERICA PO BOX 982235 EL PASO TX 79998 
1248740 CCMl</CBNA BYMAlLONl.,Y PO BOX 6497 sr.oux FALLS SD 57117 
1240000 Cl:TJ. BYMA:Cl.ONL Y PO' BOX 6241 SIOUX FALLS SD 57117 
3607370 GgCRB/OLD NAVY 877. 222. 6868 PO BOX 965005 ORLANDO FL. 32896 
1362830 MCYDSNB 800.243.6S52 911l. DUKE BLVD MASON OH 45040 
7962103 NCCXNC/DOWNiOWN A 800,200,5299 414S BROADWAY AUTO R OAl<LANO CA 94611 
5960805 NCCINC/TOYO"fA MAR 415.460.6800 445 ~RANC!SCO BLVD E SAN RAFAEL CA 94901 
3270640 NORDSTROM tsa 800.935.4210 PO BOX 6565 ~NGLEWOOD co 80155 
1631040 TOYOTA MOTOR CREO 800.279.9032 4000 axecurrvn PKWY SAN RAMON CA 94583 · 
3598033 TOYOTA MOTOR CRED 925,830.8200 4000 EXECUTIVE! Pl<WY SAN RAMON CA 94583 
3270007 WELLS FARGO BANK 800,642.4720 PO BOX 14517 DES MOINES lA 50306 
1336780 ZALE/CBNA BYMAILONLY PO BOX 6497 SIOUX FALLS SO 57117 

END -- !EXPERIAN OlRECi CHE.Cl< 

2/27/2013 
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CA£.IFORNlA. 
1.1.ss9c1A'1.'10N 
OF R:8 A L1'0 tts ® 

Nor,ce OF CHANGE IN TERMS OF TENANCY 
(C,A.n, .P'arm err, R!lvlsed 11/11) 

•'•,. 

To: Lisa Sourl'lfa, Kevln Senaf/eld :· • : • ' (11t~hant") 
and any other occUpant(s) In possession ()f the premises located al: 
(Street Address) ,!41 Somerset Rond, (Unit/Apartment#) --.....,,,.--~ 
{Clly) , Onklapd ._..-.~~-(State) . Cp (Zip Code) 94611 C'Premlses11). 

YOUR T~NANGY IN THE PREll/ll5E8 15 CHANGED AS F'OLLOWS: Unlesa otherwise provided, the change shr:ill take 
effect 80 days from service of this Notice or on August, 1, got 5 ~p. , whichever Is later. • 

All other terms and conditions of your tenancy shall remain unchanijed. 

1, Rentshall be $ 11246183 par month, 
(NOTS: Pursuant to Callfomla Civil Code§ 827, If the change lncreiu~es the rent to an arnount that exceecls any rental 

. payment charged during the last 12 months by more tMn 10%, then the c:hange shall taket e~ct 60 day$ from service 
of this Notloa oron . Auaust 1, 2P16 , whloheverls later.) 

2, Security deposit shall be lncrea$od by$..._ ____ .......,... __ 

3. Other:~---------~~~~----- ....... ~--~~~---~----· 

Landlord ,_ ______________ ......... _....._ ______ oate June 17~ 2015 
(Owner or Agent) Wells and Bennett Realtors 

'I'enaot aoknowtedges reQef pt of this notice of efJangi> in terms of tenanay. 

Tellant 

Tenant .,_..,._.-------~~----~------~~~--Data _______ _ 
Kevin Blmaflelc( 

4. DELIVERY OF NO1'1CJ=/PROOF' OF SERVfCI:! , . . 
This Notice was setved by . Wells alld aennettB(!l1ltor.s , on June 17, go15 ..._. {date) 
In the following manner: (If mailed, a copy was malled a.t. 1225 Alelne Raad #202, Walnut Creek, Oa, 04595 (Loc:atloo)) 
A. B Personal service. A copy oftha Notice waa peraonatly delivered t<> the above named Tenant. • 
a. Suba0tuted saNico. A oopy of the Notloe was left wlih a person of sultabta age and discretion at the Tenant's 

raeldance or uuual pfMa of buelneae and a copy was malled to the Tenant at the Premlsaa. 
C. 0 Pe>$t anr.t man. A copy of the Notice waa affixed to a consplouous place on the Premises r:m<l a copy was 

maUed to the T<inant al the Pramlsas. 
D. ~ Mail. This Notice was malled to ,enant at the Premlaaa. 

(Slgnatum of peroon salVln11 NuHoo) 

Michele .Jen§cm 
(PlfutNama) 

,lune.17, ~016 
(Date) 

(Keep a oopy for your l'ecords,) 
111& (Xlpytlghl law8 af Ille United Slatos (TlUo 17 IJ.ll, Code} fa1bfd the un"ulhorized 111P!(liluc«on of U1lsfnrm, or any portlo~ lhaRli>f, by pl\lJ\ooopy 111~chr110 orsny •,!her tnC/1/lli, 
lnQfU~fna (iill$lmll& 11rCX>01PUlotiled fi),mal!I, Copyrfghl 4' 19S1-:W11, 0/11.IF'ORNIA AS$0CIATION OP ffl:AL'fORS@, INO. AI.L RIGfi't'S RE!ST:RYaD, 
THIS l'ORM Wit! BllfiN ~PRO\IE:O BY 'fl-IS QAI.IFORNT/\ A!!SOOIA'flON or RIW.iOR~ (OAR.}, NO REPRl:AEsNi'A'l'IQN 18 MADI; A$ TO ·ms ~GAL VALIDln' M 
AOt;QUAOY OF At-tf PROVISION IN AW/ SPl':!Ofl"IO TAANSAO'l'(ON. A IU'AL ll$l'A're 8ROl<l:lR Ill lHlx f!l:lRSON QUA!..IFl~!J 'ro ADVISS ON Rl¼L ESTAil? 
'l'RANSAOYIONB. lf/YOI) OtiSIREi ~l!GAI, ()R l'A>< ADVIC8, OONSUI.T At-I AflPROPmAra PROFaSll(ONAL, 
lllls rooa lsavaflsbla far u&& l>Y111a Pnllm roel o.tota lncfuot,y, 11 ls nolfntcntled lo ldep(fy U10 US&rll$ R Rl!ALTOR4!). Rl:AL1'0R® Is II regfsll)tl!d oollacllvll mumbet11l1lp malk 
Whleh m~y bci used only by mombora ortt11i NA'flONAL ASSOOll\'l'ION OF ll~L'r()RS~ who t;Ubscdb« lo 118 Coda of Eff11!:$, 

P11b!lshelf Md Pls(rlbUled by: 
REAL t;81'A1'a 13USINESB Sl:ti.VlOES, INO. 
ll Slibl'ld(I)/}' ()ft}1i, Oo/il'amlllA$$.oclatlon of Rf:!/11. TOR~ 

11 525 Souflt VTJ\111 Avenue, LOIi Angares, oauromlij 1!0021l 

i.:~::;.lll/l~e:.::.wllll::..::bY'..====:O:::n1:::,o==d 
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I \ 

To: Lisa Bouri~a 1 Kevin Sena£ield 

NOilCS OF CHANGE IN TERMS OF TENANCY 
(C.A,R, Form OTT, R&Ylsod 11/11) 

and any other ocoopant(s) In possession of the premises located at: 
("Tenant'') 

•, 

(Street Address) 34.'J. Some,:set n9ad __ (Unit/Apartment#) ------,-
(Olly) Oakland (State) OA (Zip Code) 94 61.1 ("Premises"), 

YOUR TliNANCY IN THE PRSMISaS 1$ CHANGED AS FOLLOWS: Unless otherwise provided, Iha change shall take 
effect 30 days from service of this Notice or on , May :J., ;1014 , whichever I$ later,, 
All other terms and oondltlona of your tenanoy shall remain unchanged, 

1, Rent shall be $ ;t,, 225. oo per month, 
(NOTE: Pursuant to Oallfornla Clvll Code§ 827, If the c~~nQe lnoreMes the rent to an amount• !hat exoeeds any rental 
payment charged during Iha last 12 months by more than 10%1 then Iha ohange shall take effect 60 days from servloe 
of this Notice or on ____ - _____ __, _____________ , whl~haver la later.) 

2. Security deposit shall be lnoreased by$ ---~----. ' 

...,.4£<~....;..;. ·'";-4~~~........:-',-.!;a.~d.:.:W=-•:::::~:,;;,Cl::--'S::..,..,,...-z-=---i---- Date M{!t-oh 28, zoi4 
(Owner 1/'loxenoe Ourdal wr1.111l: 

Tenant acknowledges l'eoalpt of this notice of change In terms of tenancy. 

Tenartt _,..,......_,..,.___,.. ___ ~~----~----~-~-~--Date,..,,,......,._ ....... ~~~~---
Lisa Sourfya 

Tenant _ Data Ka~in-B~e-n-a~£~1-e~ld...,.....-----------~--~-- ~--~-......,..--~-

4, DELIVERY OF NOTICE/PROOF OF SERVICE: 
This Notice was served by -------,.----~-- 1 on --~-----<dale) 
In the tollowlng manner: (If malled, a oopy was malled at (Location)} 
A, □ Personal servloe, A copy of the Notice was personally delivered to the above named Tenant, 
a. 0 Subatltuted service, A copy ot the Notice was left with .a. person of suitable age and 'discretion at the Tenant's 

residence or usual plaoa of business and a oopy was rnalled to the Tenant at the Premises. 
C, 0 Po$t and mall, A copy of the Notice wos a(fl~ed 10 a conspicuous place on the Premises and a oopy was 

malled to the Tenant al the Premises. 
D. Mall. a was malled to Tenant at the Premises, 

{Keep•ij copy for your reo,ord$'.) 
'rho copyrt9hl laws ()f the UIIIIOd States ('f'llle 17 U.S. Ood8) fofl>ld lho vnnvmo1lzod IBPIQQUO\lon of mIa lorm, or ~ny POJIIOJ\ IM1eol, by pholotX>PY t'tlaChlno or 80f otMr m~~n&, 
lnoludlno laClllmllo 01 computorizod lorrnal$, Copyllghl © 1~91-2011, CAl.ltlORNIA A8800IATION oi: IU:iAl'fOR8®, INC, ALL (IJQHf8 f\f;StlRVEP, 
THIS FORM HAS all.EN APPROVl!O BY lHe OAUFORNIA ASSOOIA'l'ION 0/1 RE!Al 'fORS@(Q.A,R,), NO Rl:PRESl!NTATION IS MAOE A8 'f0 lHI! UiGAL VALIDITY OR 
ADl!QUACY 01' ANY PROVISION IN ANY SPEOIPJC TAANSAOTION, A nl!AL l!STl\iE BROKl!R IS 'l'Ha PERSON QUAllr-lF.() TO AOVlse ON RllAL ESTATe 
TRANSA(l'l'IONS, IF YOU OffSlfl!! LEGAL OR TAX AOVI0!:1 OON$1,Jl. i AN APPROPRIATE PROFUSSION/\1., , 
rhlJ form I$ t\Valiablo lot UD!I by lho onllr$ roal osIaI0 hW11eI,y, II ls nol lnlomlBd lo ldonll(y Iha user eo 8 AllA~'TOR®. R~At. TOR® jQ 1,1 rogl&\$/ed colloollvo membOl$hlp l\\~rk 
Whloll l\\ayllo USPd only by r'netnbets Of \ho NATIONAL A$$0Cli\l'ION Oft ~G/\t.'fO~S®YihO 8ub$Orlb& IO II$ CM$ of l'!lhlo$, 

[] 
PubllshedalldDllldbull!l.fbV: ,.6. 
n~AL l!Sl'AYE IIU$INSS8 $EllVJQes, 1/{Q, • • L;.j 
~,1/11$/d!d,yollhail/lJIIIIIMa/\u~~J/o,1ofRt;ALr0nfi'@ I R•vlow•dby o 1 ~ ,..:1, • 
626 SQ\llh Vlrail AVenw, LosAngo!os, C111llotnla 00020 i.:. . .:::.•:::.:::":..:..::!:...=:;:::::;=::::::..::::::8'.!:Q.:;, =="•=:::%.J::":...J ,,., ·.,, ·' 

CTT Rli.VISl:011/11 (PAGI; 1 OP 1) 
NOTfOE: OF CHANGE IN TERMS OF TENANCY (CrT PAGg 1 OF 1) 

Aijont: JQnl Ro&11tQ PhoneI (9211)746-~418 Fax:(926)938-4912 Propar!ld using zlpForm®sol1W11rt1 
Brokeri Welts & Bennoll RISAl,TORS,12211 Al Ina Road #202 Walnut Crec,lc,OA 946116 
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: 

CITY OF OAKLAND 
P.O. BOX 70243, OAl(LAND 1 CALIFORNIA 94612~0243 

Community and Economic Development Agency 
Rent Adjustment Program 

(510) 238n3721 
FAX (510) 238u6181 
TDD (510) 238·3254 

NOTICE TO TENANTS OF REStt>EN'I'W'., RENT ADJUS1"MEN'I' l.1ROGllAM 

~ The City of Oakland hen. Residential Rent A<ijuslment Program ew11) (Chapter 8,2.2 ot 1ho Oakland MunioiJ>al 
Code) that oovers mosl residential rental unlt11 built before 1983. Xt does .not apply to units rented under seotlon 8, most slngle 
family dwellings and cQndominimns and 11orne other typos of units, :For moro information on whioh unlts 111'11 covered, oall the 
RAP office, Tbi6 Program IJmlts rent inorenses nnd some changes in terms of tenanoy tor covered re11ldentlal l'~1~tlll property 
In Onkla11d. 
• You have a dgbt to file o. petition with tho W to contest II rent increase that Is greater than the annual general rent 
Increase (the .Cl>l f.norell.'le) .. A landlord 0111f'Inorease rent more than the Cn ,:at&, but with some lh:nilil, for~ 011pital 
hnp,·ovements, operating expense tnoroases) debt servlco, and deferred linnuu1 rent lnoi·eases. You oflll also ctimplaln about 
other v1o1Aflons ox tbe Rent Af}Justment O.tdinanoe, The landlord must pmvlda you wJth a wtltten .summary of the , 
reasons :.for any lnorease greater thn11 the CJ?I rat{) lfyott request one in wrltlng, 
o 1'£ there is a decr11ase in tlie housing services provided to you., 'lhls may bf.' considered an lnoroase in your rent, A 
decrease itt housJng $¢tVlce inolude9 substantial problems with tho conditfon ofa unit. 
• ro ooutest a 1:ent in.oref:lse, you musti'fle II petition with theM.l! usi.l)gtheR.ent).)rogram's form1 wlrhln alic:ty (60) • 
days after first reoeM.tlg mitten 11otlce of tho RAP or wlthin sl>:ty (60) days of receiving a notice ofteJ\t Increase or obango in 
tenns oftoJJanoyt wbJoh·ever ls later. You ofl!l obtain infunnatlon anll the petltlon fotms :trom the Rent Aqjustment Progt11m 
offloo or 011[1.tie at http://WWW,oakl!;!QgQ¢,CQl)'.l[g9v~rnn,enf/hc9lcanfbQard/tanant.btml 
<> Xfyou contest a rent fuor1r.1.se, you musl pny yout rent with tho oontested inorease, until you fJle a petition, Aftet you 
tile your pDtttto11i you may pay only the portfou of the inorease due to the CJ?X Rent Adjustment percentage lf the Cl>I 
lno.rease amount has been stated on the notice of rent lnol'eaae, rfit l1as not been stated sep11rately, you may pay-only tho rent 
you were paybi_g before the notice of rent ino1·e11Se, If the lncl'ease Js Approved and you did not pay the increase as noticed_, 
;you wlll owo the ronoMt of the foo1·ef!So rettuaotlva to the date lt would ba.ve been 11ffeotive under the 110tlce. 
o Eviotion controls aro In e:ffeot bl the Cit.Y of Ollkllllld (the Just Cause fur Evlotio11 Oi'dl.nance, OM,C, 8,22,200, et 
seq,). You oannot'be atb11:radly e-vloted lfyotll' rental unit ia wvored by the Just Cause for !Motion Ordlnllllce. For more 
lnforniatlon oall the Rent A(ljusfment Offioo, 

Oakland ohnrges landlords a Rent Program Servibe.Fee of$30 por unit per yecw, lfthe landlord paya tl1e feo 011 time, the 
landlord ls entitled to gel halfo.ftbe fee ($15) pet unit from you, The $15 you pa.y for the annual fe6 is not part of the tent 

The Nuisance Evlotfon Ordh1a.nce (O,M,C. Chapter 8,23) may require that a tenant who co:m.mits or p&nnits certain Illegal 
a.om In the Rental Unit or on the land 011 whloh the unit is located or In the common areas o:fthe re11tal complel{. must be 
evicted. If the owner does noNwlot. the City Attorney n-1ay do so. 

• Sn'loking (oiroJo one) lS rlSNOTpe • i!ted in Utu~ theunityouplan to rent, 
• ' Smoking (ofrolt) one) IS or ennitted in ottte~ imits ofyout bullditlg, (Jf lioth Sll'lOklng and non-smoking 

units exist fn tl10 tenant~s building> ntmoh a list of units 11'1 which r,moki.og fs penuitted.) 
t Smoking 111 l?ROB:031'1.'.BD in aU common areas, bo1h indoors atld outdoors, • • 
" There (oirclo one) XS or IS NO1' a deslguated outdoor smoking IU'e11. It is looated -at..,,_, __ ~ _ _..,_ 

I reoelved a copy of this notice on ____ _ 

- ij Jlt~.11* (~~IW) w,a~m~amt~:f&IW~lf.r ~ll&*o IWJ~t! (510) 238--3721 ~~li~*b 
La Notlfloaol6n del tlerecbo de) Xnqulllno esta dlsponlble en espaftol. Si deac:a una copia, llame al (510) 238u37Zl, 
BaQn iho~ng BaClo quyerlm lo'II cuOe n9Mr6l thueA trong Oakland nafdy cuong col'.I baeng tleang Vleat. "'ea coCl 

rno~t baCm sao, xln goYI (510) 238-3721. 

Jtev,4/9/08 
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WELLS·&: BENNETT 
REAL Es'l'ATE EXPllRTISI:· SINCE 1924 

November 20, 2015 

Lisa Souriya 

Kevin Benafield 

341 Somerset Road 

Oakland, Ca. 94611 

• Dear Lisa and Kevin: 

This letter is to notify you that effective January 1, 2016, your monthly rent will 

be increased by $20.82. 

Accordingly, your new rent will be $1,245.82 per month, all other terms and 

conditions will remain ·the same. 

If you have any questions regarding this matter, please do not hesitate to contact 

me at 510"485-7296. 

~'\ 

~--cUf w~ 
• helle Correa 

Wells and Bennett Realtors 

510-485-7296 510-531-7000 
1451 Leimert Blvd Oakland CA 94602 

mcorrea@wellsandhennett.com 000143
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WELLS &: BENNETT 
REAL SSTATE EXPli:RTISE SINC.E 1924 

November 1, 2016 

Lisa Souriya 

Kevin Benafield 

341 Somerset Road 

Oakland, Ca. 94611 

Dear Lisa and Kevin: 

( 

This letter is to notify you that effective Janu.ary 1, 2017, your monthly rent will 

be increased by $24.91. 

Accordingly, your new rent will be $1,270.73, all other terms and conditions will · 

remain the same. 

If you have any questions regarding this matter, please do not hesitate to contact 

me at 510-485-7296. • 

Wells and Bennett Realtors 

510-485-7296 510-531-7000 
1451 Leimert Blvd Oakland CA 94602 

mcorrea@wellsandbennett.com 000144
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WELLS &: BENNETT 
neAL ESYAH fXPeRTISt SIIICf 19H 

November 14, 2017 

Lisa Sourlya 
Kevin Benafield 
341 Somerset Road 
Oakland, Ca. 94611 

Dear Lisa and Kevin: 

PHONE: 610,485,7296 
1461 LEIMEFff80ULEVARD 
OAKlAND, CA 94602 
MCORREA@WELLSAN0aENNETT,C0M 

This letter Is to notify you that effective January 1, 2018, your monthly rent will be increased by 
$29.22 for a new monthly rent of $1,299.95. 

All other terms and conditions will remain the same, 

Let me know If you have any questions or If I may be of further assistance, 

\ 
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_./ Wast Management for 341-347 Somerset 

( / u~-ar 2019 $ 134.62 
~ nit :Y:.:S4 l. • . 1 $ 134.62 
.. ~ •. ,_. _____ _,_,., .. -·"· $ 131.79 

Year 2020 

Year 2021 

Year 2022 
Total: . 

Year 2020 

Year 2021 

Year 2022 
Total:-

$ 131.79 

$ 131.79 
$ 131.79 
$ 135.48 
$ 135.48 

$ 135.48 
$ 135.48 
$ 138.39 
$ 138.39 
$ 138.22 
$ 1,753.32 

$ 134.62 
$ 134.62 
$ 131.79 
$ 131.79 

$ 131.79 
$ 131.79 
$ 135.48 
$ 135.48 

$ 135.48 
$ 135.48 
$ 138.39 
$ 138.39 
$ 138.22 

· $ 1,?5_3.32 

/~/~~c-,~··•· -·, 

'.. Unit #347 .. 
'\ 

.,. 
,·. 

Year 2019 

Year 2020 

Year 2021 

Year 2022 

Year 2019 

Year 2020 

Year 2021 

Year 2022 

Total: 

Total: 

$ 134.62 
$ 134.62 
$ 131.79 
$ 131.79 

$ 131.79 
$ 131.79 
$ 135.48 
$ 135.48 

$ 135.48 
$ 135.48 
$ 138.39 
$ 138.39 
$ 138.22 
$1,75332· 

$ 134.62 
$ 134.62 
$ 131.79 
$ 131.79 

-$ 131.79 
$ 131.79 
$ 135.48 
$ 135.48 

$ 135.48 
$ 135.48 
$ 138.39 
$ 138.39 
$ 138.22 

• $1;753.32 
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September 30, 2022 

Steve Bach 

Bayview Real Estate Svc., Inc. 

388-12th Ave. 

San Francisco, CA 94118 

Dear Mr. Bach, 

I have enclosed check number 125 in the amount of $1,4S5.89 for payment for rent for October 2022. 

Please send me a payment receipt at: 

Lisa Souriya 

341 Somerset Road 

Oakland/CA 94611 

I have not received a receipt for rent for September 2022 as I requested in writing. I have never been 

late or missed rent payments and rent is current. You have cashed out all my rent checks I have sent to 

you. I would like a receipt please. 

Thank you, 
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LISA SOURIVA 
341 SOMERSET RD 

PIEDMONT, CA 94311 

• ~~~2~~"£<W1t~ /.\.\/9.1 LLC. ., I$ ~\11.\SS. &'\ 
1~/NI J~J( A~ Uro.&__J1fM; DOLLARS ~ llf~~~~ .. 

' FIRST REPUBLIC BANK 'j~ ~~-~ct~ l\,lll\lU ~ 
IOIPlnoSt.retl 
S~u flr,mdscu, CA 94111 
PhYD0-40B,D21lBCu,tomorC.trc 
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August 31, 2022 

Steve Bach 

Bayview Real Estate Svc., Inc. 

388-12th Ave. 

San Francisco, CA 94118 

Dear Mr. Bach, 

I have enclosed check number 123 in the amount of $1,455.89 for payment for rent for September 2022. 

Please send me a payment receipt at: 

Lisa Souriya 

341 Somerset Road 

Oakland, CA 94611 

Thank you, 
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Firefox 

\( FIRST REPUBLIC 

ATM Rebate Checking 
#4510 

USASOURiYA 
341 SOM Ell SET ~O 

PIE.DMONT, CA il41ll1 

https://online.'frrstrepublic.com/FirstRepublicBankOnline/uux.aspx 

9/8/2022 9:17 AM 

Fir.st Republi!i-Bank. 

,-,21001669·< 

09072022 12002000119890 

Category: Check 

Online Description: Check #123 

Statement Description: CHECK# 123 CHECK 

Date: 9/7/2022 

Type: Debit 

Amount: -1455.89 

Check Number: 123 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

For Rent Adjustment Program date stamp. 

CITY OF OAKLAND 
CA Relay Service 711 
www.oaklandca.gov/RAP 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a QQID' of this PROOF OF SERVICE form to the opposing parties together with the document(s) 
served. 

► File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document 
you are filing and any attachments you are serving. 

► Please number sequentially all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

\. Le\\ctJ tu -Ste\le Boe.~ R( lte'\,uu\ \ot \le11\ ~~c.e\\l~ 1\-tc\l1eJ o, \"\~s~ \l,.ec.e(\\ \le,\~ 
J. \l\..c,oJ cf \)omo.qec\ \>\o!\\S a. '\c.t c\ 3)\'ho\u c~ \.,eo.\<.~ ~u\\~'( c."ec.',,.J 

I served a copy of: '\,i\'"i)\cs C\ ~cde11:! S)~i)\'~11\J,J 
(insert name of • acumen! served) 

□ And Additional Documents 

and (write number of attached pages) \S attached pages (not counting the Petition or 
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are 
listed below, by one of the following means (check one): 

~ a. United States mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and deposited the 
sealed envelope with the United States Postal Service, with the postage fully prepaid. 

D b. Deposited it with a commercial carrier, using a service at least as expeditious as first 
class mail, with all postage or charges fully prepaid, addressed to each opposing party as 
listed below. 

D c. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

PERSON(Sl SERVED: 

Name st~'{e, \)Ge.,\\, \?>o.~\J\e'N ieo\ bs\o-\e 0\lc.1\{'\C. 

Address 3gg-\a-\h ~-Je 

City, State, Zip ~o:n \w"'c.\.SC.D, (/\ C\~\\ K em0:1\e.a h·. s\)o.c\\1.3..11.\~al)\.c.on, 

City of Oakland 
Rent Adjustment Program 
Proofof Service Fann I 0.21.2020 
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I declare under penalty of pe~ury under the laws of the State of California that the foregoing is true and 
correct and the documents were served on 10/l_i.l.o~insert date served). 

PRINT YOUR NAME 

~~ • 

SIGNATURE ~ 

City of Oakland 
Rent Adjustment Program 
ProofofService Form 10.21.2020 

-3-
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Name °"'-''('.tX, tl\.,~,\'; ~"'lo.,., ~\.C.. 
Address \GS l \ P\ c.oo.em\o \)~\" e 
City, State, Zip t.t\C\\"\O, c.p,,._ °i\~ 3Eiel'l'A1\e.otl)·_oo.n\\o."-u@,<;~rn0Ac.orn 

Name ~'t)'-'C\ F C.Os\o • i~'le\~\'t\eti tJ~o.t\\'I\~\ 

Address emO:,\ied. ¾Cl·· ~CM oo. o'(\ c.o.<30\J 

City, State, Zip 

Address 

Cty, State, Z,p 

Address 

C.fy, Slate, Zip 

Address 

aty, stat,, >.p 

Address 

Cify, Slate, Zip 

I Nam, 

Address 

Cify, State, Zip 

I Name 

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City of Oakland 
Rent Adjustment Program 
ProofofService Fann 10.21.2020 

-2-
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• CITY OF OAKLAND 
250 FRANK H. OGAWA PLAZA, SUITE 5313, OAKLAND, CALIFORNIA 94612-2034 
Housing and Community Development Department TEL(510) 238-3721 

FAX (510) 238-3691 
CA Relay Service 711 

Rent Adjustment Program 

HEARING DECISION 

CASE NUMBER: T22-0124 

CASE NAME: Benafield v. Equity Avg. LLC 

PROPERTY ADDRESS: 341 Somerset Road, Oakland, California 

HEARING DATES: October 11, 2022 and October 24, 2022 

APPEARANCES: Petitioner Kevin Benafield 
Respondent Daniel Hakakha (managing partner of 
Equity Avg. LLC) 
Respondent's Agent Steve Bach (property manager for 
Equity Avg. LLC) 

SUMMARY OF DECISION 

The Petition is granted, in part. 

CONTENTIONS OF THE PARTIES 

Tenants Kevin Benafield and Lisa Souriya ("Petitioners") filed a petition alleging that 
they received an illegal rent increase from $1,429.00 to $1,753.00. Petitioners contended 
that this increase was above the allowable amount; the increase was unlawful because 
they did not receive proper notice; the notice was not properly served, and/or they were 
not provided with the Notice to Tenants of the Residential Adjustment Program ("RAP 
Notice"); an exemption from the Rent Adjustment Ordinance was based on fraud or 
mistake; and the initial rental amount was unlawful. 

At the initial remote hearing, Mr. Benafield clarified that the $1,753.00 amount listed in 
the petition did not represent recurring monthly rent, rather, it was the amount of a 
garbage collection invoice they received from Owner Equity Avg. LLC ("Owner"). 

Petitioners also alleged that they suffered various decreases in services beginning on 
. October 9, 2018: no maintenance on exterior lights; no maintenance on rain gutter; tenant 
installed security lights and locks due to frequent burglaries; discontinued weekly 
landscaping services; and discontinued quarterly pest control. Further, the Petitioners 
alleged that they suffered the following decreases in services: no hot water for washer in 
laundry room (beginning March 1, 2022); back billing of garbage bill (beginning March 
22, 2022); owner owed back balance on water bill due to leak (beginning May 9, 2022); 
and partial repair of a sewer line (beginning May 18, 2022). 
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Owner Equity Avg. LLC ("Respondent") filed a response contending that all rent 
increases imposed on Petitioners were based on the allowable consumer price index 
amount; all rent increase notices were provided in a timely manner; there was no 
exemption from the Rent Adjustment Program; and Petitioners' initial rental amount was 
lawful. Respondent further contended that the Petitioners' claims of decreases in service 
were false. Finally, Respondent contended that Petitioners were not being unlawfully 
charged for utilities. 

ISSUES 

1. Can Respondent lawfully charge the Petitioners for garbage collection? 
2. Have the Petitioners' housing services been decreased, and if so, by what amount? 

EVIDENCE 

Mr. Benafield testified that, at the commencement of Petitioners' tenancy in or around 
March 2013, Petitioners received a copy of a Notice to Tenants of the Residential Rent 
Adjustment Program from the prior owner. 1 Mr. Benafield testified that Petitioners were 
current on rent. Petitioners submitted copies of checks showing payments of rent for 
September and October 2022.2 

Garbage Collection 

Mr. Benafield stated that Petitioners were challenging an invoice that they received from 
Respondent in the amount of $1,753.32. Mr. Benafield testified that before Respondent 
purchased the property, Petitioners received garbage collection invoices from the prior 
owner and always submitted payment to the prior owner for the amounts listed in those 
mv01ces. 

Petitioners submitted a document entitled "Historical Rent Ledger". 3 The document 
references quarterly garbage collection invoices from the prior owner of the property 
from April 2013 through October 2018. Mr. Benafield testified that upon Respondent's 
purchase of the property in late 2018, Petitioners stopped receiving quarterly invoices. 

Mr. Benafield testified that, in Marqh 2022, Petitioners received an invoice from 
Respondent stating that Petitioners owed money to Respondent for unpaid garbage 
collection fees.4 The invoice indicated that Petitioners owed $1,753.32 for garbage 
collection from the beginning of2019 through March 2022. It was undisputed that 
Petitioners had not received an invoice for garbage collection since September 2018, 
which pre-dated Respondent's ownership of the property. 

1 Exhibit 2, March 5, 2013 Lease and RAP Notice 
2 Exhibit 5, Copies of checks and cover letters referencing payment of rent. 
3 Exhibit 6, Historical Rent Ledger 
4 Exhibit 1, Invoice "Waste Management 341-347 Somerset" 
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Mr. Benafield testified that, after receiving the invoice, Petitioners did not pay the full 
amount listed on the invoice. 

Mr. Benafield testified that on July 15, 2022, Petitioners mailed a check for $421.35 for 
garbage collection for January through September 2022. He stated it was mailed 
overnight and certified to Mr. Bach's office. Mr. Benafield stated that the post office 
attempted to deliver the check three times but were unsuccessful. Mr. Bach testified that 
he never received the check. Mr. Bach stated that he is often out of the office and that 
there is no secretary at the office. 

Mr. Benafield stated Respondent never informed Petitioners that Petitioners were 
responsible for the garbage collection fees until Petitioners received the March 2022 
invoice. Mr. Benafield stated that at some point after Respondent took possession of the 
property, Ms. Souriya asked Mr. Bach about the garbage collection fees and that Mr. 
Bach responded "I'm getting it together" or "Don't worry about it". Mr. Benafield 
testified that in approximately January 2019, he asked Mr. Bach about the garbage 
collection fees. Mr. Benafield stated that in December 2018 and February and March 
2019, Ms. Souriya sent emails to Mr. Bach regarding garbage collection fees, however no 
such emails were submitted into evidence by Petitioners. 

Mr. Bach testified he never received an email about any issue from Ms. Souriya. 
However, during Respondent's closing argument, Mr. Bach stated Ms. Souriya sent him 
an email in early 2019 that stated that Petitioners had received a delinquent garbage 
collection bill from the waste management company. Mr. Bach stated he never received 
an email about any issue from Mr. Benafield until Respondent sent the invoice for 
garbage collection. 

Mr. Bach testified that Respondent took possession of the property in late 2018. Mr. Bach 
confirmed that the first time Respondent sent a garbage collection invoice to Petitioners 
was in March 2022. Respondent sent the March 2022 invoice along with bills from the 
garbage collection company. Mr. Hakakha testified that the invoice was not intended to 
be a rent increase, but rather, was documentation of money owed by Petitioners under the 
terms of their lease. Mr. Bach also testified that the invoice was not intended to reflect a 
rent increase. Mr. Hakakha argued that because garbage collection continued interrupted, 
there was no decrease in services. 

Mr. Hakakha stated several times that garbage collection is a utility. He stated that he 
considers it a utility because it is governed by paragraph 11 (titled "Utilities") of the 
lease. Respondent submitted a copy of the controlling lease, which states: 

9. UTILITIES: Tenant agrees to pay for all utilities and services and the 
following charges ________ except None , which 
shall be paid for by Landlord. If any utilities are not separately metered, 
Tenant shall pay Tenant's proportional share, as reasonably determined 
and directed by Landlord. If utilities are separately metered, Tenant shall 
place utilities in Tenant's name as of the Commencement Date. Landlord 
is only responsible for installing and maintaining one telephone jack and 
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one telephone line to the Premises. Tenant shall pay any cost for 
conversion from existing utilities service provider. 1 

Mr. Bach stated that no garbage collection invoices were sent to the tenants because there 
was "too much work to do" and because Covid had created a lot of management 
problems. Mr. Hakakha stated that the elapsed time between Respondent taking 
ownership and submitting an invoice to Petitioners does not excuse Petitioners from 
providing money to Respondent for garbage collection. Mr. Bach stated that Petitioners' 
lease requires Petitioners to pay for garbage collection and makes no reference to how 
frequently Respondent must provide invoices to Petitioners. 

Mr. Hakakha stated that Petitioners paid garbage collection fees from the time Petitioners 
moved into the property in 2013 until the time Respondent purchased the property, which 
he argued showed acknowledgment that Petitioners must pay the fees. Mr. Hakakha 
stated that Respondent is required to register garbage collection services in its name, 
asserting that doing so is a requirement of either the City of Oakland or the County of 
Alameda. Mr. Hakakha argued that because Mr. Benafield testified that Petitioners paid 
some of the 2022 garbage collection fees, it showed that Petitioners were agreeable to 
paying the fees. But Mr. Hakakha clarified that Respondent had no record of Petitioners 
paying any garbage collection fees for 2022. 

Decrease in Housing Services 

Maintenance on Exterior Lights/Tenant Installed Security Lights and Locks 

Mr. Benafield testified that prior to Respondent's ownership of the property, a property 
manager maintained exterior lighting in good-working order. Mr. Benafield stated that in 
January or February 2019, a light on the exterior of the back unit at the property stopped 
working. Mr. Benafield stated that that light illuminates a courtyard and a set of stairs. 
Mr. Benafield testified that he informed Mr. Bach of the problem shortly after it began. 
Mr. Benafield stated that Mr. Bach responded by saying he would send someone over to 
fix it, but that Mr. Bach never sent anyone. 

Mr. Bach testified that he did not remember such a conversation, but that he did 
remember another tenant at the property telling him about the issue. Mr. Bach then stated, 
"They need to email me so we both have a record of things." During the second hearing, 
Mr. Bach acknowledged that Mr. Benafield did tell him at some point that some of the 
exterior lights at the property were out. Mr. Bach reiterated that Mr. Benafield did not 
make any complaints in writing about the exterior lights. Mr. Bach said his understanding 
was that the tenants had replaced the light bulbs and that it was not a big issue. Finally, 
Mr. Bach stated that Mr. Benafield never identified which specific light fixtures were not 
functioning. 

Mr. Benafield testified that in approximately March 2019, other exterior lights that 
illuminated a courtyard and a pedestrian walkway stopped working. Mr. Benafield 
testified that his neighbor informed Mr. Bach about the problem. Mr. Benafield testified 

1 Exhibit 2, March 5, 2013 Lease and RAP Notice 
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that shortly after April 2020, he told Mr. Bach that the lights at the pedestrian walkway 
needed to be repaired because not having the lights was an invitation for thieves to enter 
the property. Mr. Benafield testified that Mr. Bach said he would send someone out to 
repair the issue. Mr. Bach stated that no such conversation occurred. Mr. Benafield 
testified that Mr. Bach never sent anyone to repair the courtyard or pedestrian walkway 
lighting. 

Mr. Bach testified that Mr. Benafield only told him about crime at the property 
immediately before the instant petition was filed. Mr. Bach then stated, "Shoot me an 
email. You get me in the middle of the day when I've got a billion things to do afterward, 
I can forget about it and I don't want to. I'm cleaning out laundry or dealing with other 
issues around the property and 'by the way, there's a light out' or something." 

Mr. Benafield testified that at some point in 2020, the lights on the east side of the 
building stopped working. Mr. Benafield testified that he did not speak to Mr. Bach about 
that problem. Mr. Benafield could not provide a date the problem began. Mr. Benafield 
stated that he and some neighbors installed lights to repair that issue. 

Mr. Bach testified that the only person who ever complained about the exterior lights was 
another tenant at the property. Mr. Bach testified that the other tenant did not identify 
which lights were not working. Rather, the other tenant only stated that some of the 
exterior light bulbs needed to be changed. Mr. Bach also stated that the tenant said that 
the tenant had changed the bulbs, so Mr. Bach did not do anything. 

Finally, Mr. Benafield testified that he had to install security lights and locks because of 
the lack of adequate exterior lighting. Mr. Hakakha argued that even well-lit properties 
experience crime. 

Mr. Hakakha stated that if, in fact, the tenants at the property did replace lights, they did 
so without permission from Respondent. He further stated that if that occurred, it would 
have caused Respondent to be unaware that there was a problem with the lights. Mr. 
Hakakha stated that if Petitioners had followed a process of informing Respondent in 
writing about the problem, Respondent would have made any necessary repairs. 

Mr. Benafield aclmowledged that as of the date of the second hearing, most of the 
exterior lights were functioning, except for perimeter lighting on a staircase that leads 
from the property to Park Boulevard. Mr. Bach argued that there is a working flood light 
that provides sufficient lighting for that staircase. Mr. Bach additionally stated that there 
is lighting on an adjoining property that illuminates the shared pedestrian walkway. 

Clogged Rain Gutters 

Mr. Benafield testified that the prior owners of the property periodically sent workers to 
clear debris from the rain gutters at the property. He stated that from the time Respondent 
purchased the property, the rain gutters were never cleared. He testified that as a result, 
water poured from the roof onto a walkway and into the garage when it rained. 
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Mr. Benafield testified that, in the winter of2020 and in December 2021, he told Mr. 
Bach about the problem. He stated that both times, Mr. Bach told him that he would send 
someone out to examine the issue. Mr. Benafield further testified that Mr. Bach was 
informed that Mr. Benafield had cleaned out the gutters. Mr. Benafield also claimed that 
Mr. Bach saw Mr. Benafield cleaning out the gutters on the Saturday of Easter weekend 
of2022. 1 Mr. Benafield stated that Mr. Bach told him that tenants should not be on the 
roof. Mr. Benafield testified that Mr. Hakakha was also at the property while Mr. 
Benafield was cleaning out the rain gutters. Mr. Hakakha stated that he does not 
remember that occurring and that he did not have a record of being at the property on the 
Saturday of Easter weekend of 2022. 

Mr. Bach testified that approximately a year or a year and a half before the first hearing, 
one of the tenants told him that they had cleared out the gutters. Mr. Bach testified that 
Respondent never sent anyone out to clear out the rain gutters. 

Mr. Benafield submitted a photograph, which he testified was taken by Ms. Souriya 
approximately two to three weeks prior to the first hearing in this case. 2 The photo is 
taken from the top of an exterior staircase and pooling water is visible on a walkway at 
the bottom of the stairs. 

Mr. Hakakha stated that Mr. Bach is very professional, is sometimes very busy, and has a 
lot of responsibilities. Mr. Hakakha stated that if Respondent had received written 
correspondence from Petitioners regarding a problem with the rain gutters, Respondent 
would have inspected the rain gutters and resolved any issue. Mr. Hakakha further stated 
that if the tenants cleaned out the rain gutters, it would have prevented Respondent from 
being aware that there was a problem. Mr. Bach argued that rain gutters are not a service 
that tenants are entitled to. Finally, Mr. Hakakha stated that the photo provided by 
Petitioners did not show the source of the water on the ground. 

Landscaping Services 

Mr. Benafield testified that prior to Respondent's ownership of the property, weekly 
landscaping services were provided by the previous owner. He stated that these services 
were provided from the beginning of his tenancy. Mr. Benafield testified that workers 
mowed the lawn, trimmed bushes and trees, fertilized, watered, ensured that sprinkler 
systems functioned, and landscaped a stairway coming up from Park Boulevard. 

Mr. Benafield stated that these services were discontinued approximately one month after 
Respondent became the owner of the property. Mr. Benafield stated that in January 2019, 
he spoke to Mr. Bach regarding the lack oflandscaping services and was informed that it 
was not a priority. 

Mr. Benafield stated that Respondent has done no landscaping at the property since the 
services were discontinued. He further testified that he and another tenant have done 
some landscaping themselves over the last three years. 

1 Judicial Notice was taken of the fact that Easter fell on April 17, 2022 
2 Exhibit X, Photograph Taken from the Top of Staircase at the Property 

Page 6 of 14 

000170



Mr. Benafield submitted three photos of the landscaping at the property. 1 He stated that 
Ms. Souriya took all three photos approximately two weeks prior to the first hearing. Mr. 
Benafield asserted that the first photograph depicted the remains of a lemon tree that had 
fallen. Mr. Benafield claimed that the lemon tree died because Respondent discontinued 
the landscaping services. Mr. Benafield stated that the second photograph depicted dying 
ferns and that the third photograph depicted a dead lawn. Mr. Hakakha stated that the 
photographs submitted by Petitioners showed "one-off, extremely rough spots that were . 
. . limited, isolated spots that do not reflect the quality of landscaping at the property as a 
whole." 

Mr. Bach testified that the third photograph depicted a "small area that was grass." He 
stated that he did not remember the grass ever being in "great shape." He further stated, 
"What am I going to do, start pouring tons of water on it to keep it green?" 

Mr. Hakakha testified that he did not know whether there was weekly landscaping under 
prior ownership. He stated that ifthere was weekly landscaping, he was not aware of why 
there was weekly landscaping. He argued that weekly landscaping may not be efficient or 
necessary. Mr. Hakakha argued that the frequency of landscaping service is not indicative 
of whether there was adequate landscaping service. 

Mr. Bach stated that he had seen the landscaping at the property on numerous occasions 
and that it always looked fine. Mr. Bach acknowledged that Respondent discontinued 
regular landscaping services because they determined that the plants were low 
maintenance, and that landscaping could be provided on an as-needed basis. Mr. Hakakha 
stated that the hillside is maintained as required by the fire department. There are 
properties of different scopes and different sizes and not ... every corner or every bit, 
unless it's a museum, is pristine." 

Pest Control Services 

Mr. Benafield testified that, from the beginning of Petitioners' tenancy, the prior owner 
sent an Orkin pest control technician to the property on a quarterly basis. He stated that 
there were no problems with any pests or vermin while this service was provided. He 
stated that the quarterly pest control was discontinued in June, July, or August 2020. Mr. 
Bach testified that there was no record of any pest control at the property conducted by or 
at the direction of the prior owner. 

Mr. Benafield testified that, at some point in 2021, he noticed mouse droppings in his 
unit. Mr. Benafield testified that he has seen mous~ droppings in a storage closet, in the 
kitchen, in the bedroom, and in the bathroom. Mr. Benafield offered into evidence two 
photographs that he stated showed mouse droppings in the unit.2 He testified that, at some 

1 Exhibit 4, Photographs of Landscaping at the Property (Mr. Hakakah objected that he did not know who 
took the photos, when they were taken, or what they depicted. The photographs were submitted into 
evidence over Mr. Hakakha's objection because Mr. Benafield laid the foundation for them, by stating that 
Ms. Souriya took the photographs recently, and by identifying the areas and the subject of what they 
depicted. Additionally, Mr. Bach confirmed that the photographs depicted the property in its current state. 
2 Exhibit, Photographs 
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point in 2021, he told Mr. Bach that there was a problem with rodents in the unit. Mr. 
Benafield stated that Mr. Bach's response was, "You need to get some mouse traps." Mr. 
Benafield testified that Petitioners purchased and set mouse traps. Mr. Benafield stated 
that the traps have caught mice. 

Mr. Benafield stated that after the first conversation with Mr. Bach, he never again 
complained to Respondent about pest issues. Mr. Bach stated that Petitioners never told 
him about a rodent infestation. 1 Mr. Hakakha stated that the first time Respondent 
became aware that there was a pest issue was when Mr. Benafield offered the 
photographs into evidence. 

Mr. Bach testified that when he is at the property, the garage doors are open. Both Mr. 
Bach and Mr. Hakakha stated that tenants leaving the garage doors open would prevent 
Respondent from eliminating pests at the property. Mr. Hakakha also argued that 
Petitioners created circumstances conducive to rodents by filling a storage closet with 
bedding, cloth, and textiles. • 

Lack of Hot Water in Laundry Room 

Mr. Benafield testified that, in March 2020, he called Mr. Bach and informed him that 
there was no hot water being provided to the washing machine. Mr. Benafield stated that, 
shortly after that conversation, Respondent replaced the water heater but that did not 
resolve the problem. He stated that he immediately called Mr. Bach and infom1ed Mr. 
Bach that there was still no hot water in the washing machine. Mr. Benafield stated that 
he called Mr. Bach again in August 2020 to ask that the issue be repaired but was told by 
Mr. Bach that it was not a priority. 

Mr. Benafield acknowledged that the hot water issue had been resolved prior to the 
second hearing. 

Repair to Sewer Line 

Mr. Benafield claimed that only a partial repair was made to the sewer line, 
however he testified that he has experienced no problems due to his claimed partial 
repair. Mr. Bach stated that there was no partial repair, it was a complete repair. 

Water Bill Increase Due to Alleged Leak 

Mr. Benafield testified that the Respondent paid for the increased water bill. 

Lease Requirement that Complaints be Made in Writing 

1 After the first hearing, Mr. Bach indicated that he visited the property to investigate some of the issues 
raised in the Petition. Any investigation and/or work done related to defects after the first hearing by 
Respondent related to alleged is considered a subsequent remedial measure and is not considered as 
evidence of the existence of any defect. Although Hearing Officers are not bound by the California 
Evidence Code, here, because such remedial measures should be encouraged, Respondent's should not be 
penalized for taking action to examine alleged defects. See: Cal. Evid. Code section 1151. 
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Mr. Bach and Mr. Hak:ak:ha argued that paragraph eleven of the lease requires 
Petitioners to inform Respondent of any problem in writing. Paragraph eleven states, in 
part, "Tenants shall immediately notify Landlord, in writing, of any problem, malfunction 
or damage." Mr. Bach and Mr. Hakakha argued that because Petitioners never 
complained in writing about any defect listed in the complaint, none of the alleged 
defects amounted to a decrease in service. Mr. Benafield testified that when he made oral 
complaints to Mr. Bach, Mr. Bach never told Mr. Benafield to submit them in writing. 

FINDINGS OFF ACT AND CONCLUSIONS OF LAW 

Utilities 

The Qwner cannot lawfully charge the Petitioners for garbage collection because it 
is illegal to divide utility bills at multi-unit properties. 

Petitioner's unit is one of four apartments at the property. The garbage collection bill is in 
Respondent's name and charged to each of the tenant's by dividing the total bill. 

Rent Adjustment Program Regulations section 10.1.10 states: 

When more than one rental unit shares any type of utility bill 
with another rental unit, it is illegal to divide up the bill between 
units. Splitting the cost of utilities among tenants who live in 
separate units is prohibited by the Public Utilities Commission 
Code and PG&E Rule 18. The best way to remedy the bill is 
to install individual meters. If this is too expensive, then the 
property owner should pay the utility bill himself/herself and 
build the cost into the rent. 

Neither the text of the Rent Adjustment Ordinance or the Rent Adjustment Program 
Regulations define "utilities". However, prior Rent Adjustment Program hearing 
decisions have concluded that garbage collection is a utility .1 

Additionally, one Alameda County Superior Court case considered the issue of whether 
splitting waste management bills among tenants in multi-unit building is prohibited under 
the Oakland Rent Adjustment Program. 2 Although not precedent, the reasoning of the 
decision, being sound, is adopted here. The court pointed to dictionary definitions that 
define utilities as "basic housing services", to interpret the RAP Regulations use of 
"utilities" as services provided to tenants from third parties. The court specifically stated 
that, using that definition, garbage collection is a utility under the RAP Regulations. 

Mr. Halcakha himself argued that garbage collection is a utility and not a service. As Mr. 
Hakak:ha correctly pointed out, the clause in the lease with which Respondent used to 
argue that Petitioners were responsible for the garbage collection fees is titled "Utilities". 

1 See: Tl 9-030 I, Burnett v. Joyce; Tl 6-0496, Samatar v. Anastos 
2 Boulakdem v. Mosser, RG21100186, "Order re: Ruling on Submitted Matter", November 5, 2021 
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Because garbage collection is a utility, it is unlawful for an owner to divide up a garbage 
collection bill between units at a multi-unit property. 1 This is even the case where it is 
specifically provided in the lease that the tenant is responsible for payment of waste 
management because any provision, whether written or oral, that violates the Rent 
Adjustment Ordinance is against public policy and void. 2 Therefore, the clause in the 
lease that requires Petitioners to pay for garbage collection is unenforceable. 

Demanding money from tenants in excess of base rent and any allowable rent increases is 
an illegal rent increase. Here, Respondent demanded money from Petitioners for a utility 
by splitting the entire bill among the various units at the property. That money demanded 
is an illegal rent increase because "When more than one rental unit shares any type of 
utility bill with another rental unit, it is illegal to divide up the bill between 
units." 

Petitioners do not owe the Owner any amount for past garbage collection bills. Likewise, 
the Owner cannot charge the Petitioners for future garbage collection bills. 

Petitioners established that they sent a check to Respondents in the amount of $421.35, 
but Mr. Bach and Mr. Hakakha testified credibly that, at the time of second hearing, they 
had not received or deposited the check. If the check has since been deposited, 
Respondents must return the amount to Petitioners. 

Decrease in Housing Services 

Under the Rent Adjustment Ordinance, a decrease in housing services 
is considered to be an increase in rent and may be corrected by a rent adjustment.3 

Housing services are all services provided by the owner related to the use or occupancy 
of a covered unit.4 Tenants have the burden of proof with respect to each claim. 

Timeliness 

At the commencement of Petitioners' tenancy in or around March 2013, Petitioners 
received a copy of a Notice to Tenants of the Residential Rent Adjustment Program from 
the prior owner. If a decreased housing service is ongoing, a tenant may file a petition at 
any point but is limited in restitution for ninety days before the petition is filed. 5 Here, 
because Petitioners received the RAP Notice at the beginning of their tenancy, they are 
limited to restitution for ongoing decreases in housing services going back to April 21, 
2022 (Ninety days prior to July 20, 2022, the filing date of the petition). 

Lack of Written Complaints 

Respondent's argument that Petitioners' failure to provide Respondent with written 
complaints negates Petitioners' decrease in housing services claims, is misguided. Under 

1 10.1.10 
2 Oak. Mun. Code section 8.22.180; Gombiner v. Swartz, 167 Cal.App. 4th 1365 (2008) 
3 Oak. Mun. Code section 8.22.070(F) and O.M.C. Section 8.22.11 O(E) 
4 Oak. Mun. Code section 8.22.020 
5 Oak. Mun. Code section 8.22.090(3)(b) 
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the Rent Adjustment Ordinance, a tenant may recover rent where a landlord "knew or 
should have known" about a decreased housing service. 1 The manner in which the tenant 
complained is not dispositive, even where complaints are required to be in writing per the 
lease. Any provision of a rental agreement, whether written or oral, that violates the Rent 
Adjustment Ordinance is against public policy and void. 2 

Further, the Rent Adjustment Ordinance does not require that a tenant complained to the 
landlord at all regarding decreases in housing service to prevail on a claim. If a landlord 
knows that a housing service has been decreased, no matter how the landlord acquired 
that knowledge, a tenant may prevail on a decrease in housing services petition. 3 

However, as discussed below, a lack of written complaints may prevent a tenant from 
meeting their burden of proof that a landlord knew or should have known about a 
decrease in housing services. It may also cause uncertainty on when a landlord learned 
about a decrease in housing services. 

Lack of Maintenance on Exterior Lights. 

Mr. Benafield testified credibly that, at various times over the last year, some exterior 
lights were not working at the property. It is accepted that Mr. Benafield told Mr. Bach 
that exterior lights were not working. Mr. Bach acknowledged that he received oral 
complaints about issues at the property when he stated, "You get me in the middle of the 
day when I've got a billion things to do afterward, I can forget about it and I don't want 
to. I'm cleaning out laundry or dealing with other issues around the property and 'by the 
way, there's a light out' or something." 

However, it is not clear that the exterior needed repair when Mr. Bach visited the 
property. The tenants told Mr. Bach that they had changed the bulbs to exterior lights. 
Mr. Bach testified that all of the times he visited the property the exterior lights were 
working, with the exception of the lights on the stairway leading to Park Boulevard. Mr. 
Bach testified that he just learned that those stairway lights were not working. Even if 
there are other lights that illuminate portions of the stairway, some of the lights were not 
working. 

There was not sufficient evidence to prove that Respondent knew or should have known 
that the lights on stairway to Park Boulevard were not functioning prior to the hearings. 
Therefore, Petitioners are not entitled to past compensation for a decrease in services for 
lack of maintenance on exterior lights. However, because Respondent is now on notice of 
the non-functioning lights on the stairway to Park Boulevard, Petitioners will be entitled 
to a one-percent rent reduction until those lights are repaired or replaced, beginning from 
after the expiration of the appeal period to the Rent Board has expired. If the issue is 
resolved prior to the appeal period expiring, Petitioners are not entitled to a rent reduction 
for this issue. 

1 Oak. Mun. Code section 8.22.090(3)(b) 
2 Oak. Mun. Code section 8.22.180; Gombiner v. Swartz, 167 Cal.App. 4th 1365 (2008) 
3 Oak. Mun. Code section 8.22.090(3)(b) 
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Tenant-installed security lights and locks do not amount to a decrease in housing 
services. Housing services are all services provided by the owner related to the use or 
occupancy of a covered unit. Tenant-installed security lights and locks are not services 
provided to the owner. Therefore, Petitioners decrease in housing services claim as to 
those items is denied. 

Lack of Maintenance on Rain Gutters 

Mr. Bach's assertion that rain gutters are not a service that tenants are entitled to is 
incorrect. Where rain gutters were provided at the beginning of a tenancy, removal of or 
failure to maintain rain gutters may be considered a decrease in services. 1 

However, Petitioners failed to meet their burden that they suffered a decrease in housing 
services related to lack of maintenance on the rain gutters. The single photograph that 
Petitioners submitted does not conclusively demonstrate inadequate maintenance of the 
rain gutters. Additionally, Mr. Benafield failed to demonstrate through his testimony that 
there was excessive pooling of water that negatively impacted Petitioners' tenancy. 

Although Mr. Benafield testified credibly that Mr. Bach was aware that the rain gutters 
were clogged, the tenants informed Mr. Bach that they cleared out the rain gutters 
themselves. It is unclear whether Respondent was given a reasonable time to do any 
necessary work. Therefore, Petitioners' decrease in housing services claim as to the lack 
of maintenance on the rain gutters is denied. 

Weekly Landscaping Services 

Mr. Benafield testified credibly that prior to Respondent purchasing the property, weekly 
landscaping services were provided throughout the property. The photographs submitted 
into evidence, along with Mr. Bach's acknowledgement that one of the areas depicted a 
"small area that was grass," establish that that a lack of adequate landscaping has 
negatively impacted Petitioners' tenancy. 

Although Mr. Hakakha testified that that the hillside is maintained as required by the fire 
department, Respondent presented no compelling evidence that any landscaping has been 
done at its direction since it took ownership of the property. Rather, testimony from Mr. 
Benafield, Mr. Bach, and Mr. Hakakha established that no landscaping had been done, 
except by the tenants, since Respondent took ownership. 

Petitioners were provided with weekly landscaping from the time they move into their 
unit. The weekly landscaping ceased upon Respondent's ownership in October 2018. The 
lack of service caused a lawn to die and caused other vegetation at the property to decay. 
Therefore, Petitioners suffered a decrease in housing services without a corresponding 
decrease in rent. 

As a result, Petitioners are entitled to a five-percent decrease in rent from ninety days 
prior to the hearing through the date of the second of the hearing. Additionally, 

1 Find RAP Case cite 
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Petitioners are entitled to an ongoing decrease of five percent until weekly landscaping is 
restored. 

Pest Control Services 

Mr. Benafield testified credibly that prior to Respondent purchasing the property, 
quarterly pest control services were provided at the property. However, unlike with the 
discontinuation of the periodic landscaping services, Petitioners did not establish that lack 
of quarterly pest control services negatively impacted Petitioners' tenancy. Mr. 
Benafield's testimoni established that it was not until three years or more after the pest 
control services were discontinued that he complained about any pest issue. 

Although Mr. Bach telling Petitioners that they should buy some mouse traps may be an 
inadequate response to being informed that there were mice in Petitioners' unit, 
Petitioners did buy mouse traps and never complained again to Respondent about pests. It 
is accepted that Respondent believed that the issue was resolved. 

Therefore, Petitioners' decrease in services claim regarding discontinued pest control 
services is denied. However, should Respondent receive complaints from Petitioners 
regarding pests in the future, Respondent should take all necessary steps to investigate 
and address any infestation. 

Hot Water in Laundry Room 

Petitioners established that beginning around March 2020, there was no hot water being 
providedto the washing machine. Respondents attempted-to repair this issue by replacing 
a water heater. Petitioners established that the replacement of the water heater did not 
resolve the issue. Respondents testified credibly that the issue has since been resolved. 
Petitioners failed to prove that the issue existed within ninety days prior to the filing of 
the petition, which could have entitled them to a decrease in rent. Therefore, Petitioners' 
decrease in services claim regarding hot water in the laundry room is denied. 

Repair to Sewer Line 

Petitioners claimed that Respondents made an inadequate repair to the sewer line at the 
property but failed to present any evidence to support that allegation. Therefore, 
Petitioners' decrease in services claim related to the sewer line is denied. 

Although Petitioners did not establish that they suffered a decrease in service related to 
the sewer line at the property, Respondent is encouraged, if it has not already, to ensure it 
is in compliance with the Sewer Lateral Ordinance, Oak. Mun. Code 13.08.010, et seq. 

Water Bill Increase Due to Alleged Leak 

Mr. Benafield acknowledged that Respondent paid all amounts related to any increase in 
the water bill that was caused by an alleged leak. Petitioners' decrease in services claim 
related to the water bill increase is denied. 
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Order 

I. Petition T22-0124 is granted, in part. 

2. Respondent cannot charge Petitioners for past, current, or future garbage collection 
bills. Any money collected by Respondent from Petitioners for garbage collection in 
2022 must be returned to Petitioner by February 28, 2022. 

3. The base rent for the unit is $1,455.89 before consideration of restitution or any 
current decreased housing services. 

4. The Petitioner is owed restitution in the amount of $461.90 due to the decreased 
housing service ( discontinued landscaping). This overpayment is adjusted by a rent 
decrease for the next three months in the amount of $153.97 per month. 

5. If the weekly landscaping service has not been restored, Petitioners are additionally 
entitled to an ongoing rent decrease of five percent ($72. 79) until the service is 
restored. 

6. If the exterior lights on the stairwell leading to Park Boulevard were not repaired or 
replaced as of December 1, 2022, Petitioners are additionally entitled to an ongoing 
rent reduction of one percent ($14.56) until the service is restored. This rent reduction 
shall begin after the expiration of the appeal period referenced in paragraph nine of 
this Order, unless.the service has already been restored by that date. 

7. When the services are restored, any rent increase based on the restoration of services 
may only be taken following a valid change of terms of tenancy notice pursuant to 
California Civil Code section 827. A rent increase for restoration of decreased 
housing services is not considered a rent increase for purposes of the limitation on 
one rent increase in twelve (12) months pursuant to Oakland Municipal Code section 
8.22.070(A). (One Rent Increase 'Each Twelve Months). 

8. Nothing in this Order prevents the owner from increasing the Petitioner's rent 
according to the laws of the Rent Adjustment Ordinance and the State of California at 
any time. 

9. Right to Appeal: This decision is the final decision of the Rent Adjustment Program 
staff. Either party may appeal this decision by filing a properly completed appeal 
using the form provided by the Rent Adjustment Program. The appeal must be 
received within twenty (20) calendar days after service of the decision. The date of 
service is shown on the attached Proof of Service. If the Rent Adjustment Office is 
closed on the last day to file, the appeal may be filed on the next business day. 

Dated: January 12, 2023 
Brian Brophy 
Hearing Officer 
Rent Adjustment Program 

Page 14 of14 

000178



PROOF OF SERVICE 
Case Number: T22-0124 

Case Name: Benafield v.Equity Avg, LLC 

I am a resident of the State of California at least eighteen years of age. I am not a party to the 
Residential Rent Adjustment Program case listed above. I am employed in Alameda County, 
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 
California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of 
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa 
Plaza, Oakland, California, addressed to: 

Documents Included 
Hearing Decision 

Manager 
Steve Bach, Bayview Real Estate Svc., Inc. 
388-12th Ave. 
San Francisco, CA 94118 

Owner 
Equity Avg., LLC 
16521 Academia Drive 
Encino, CA 91436 

Tenant 
Kevin Benafield 
341 Somerset Road 
Oakland, CA 94611 

Tenant Representative 
Lisa Souriya 
341 Somerset Road 
Oakland, CA 94611 

I am readily familiar with the City of Oakland's practice of collection and processing 
correspondence for mailing. Under that practice an envelope placed in the mail collection 
receptacle described above would be deposited in the United States mail with the U.S. Postal 
Service on that same day with first class postage thereon fully prepaid in the ordinary course of 
business. 

I declare under penalty of perjury under the laws of the State of California that the above is true 
and correct. Executed on January 12, 2023, in Oakland, California. -2rull r 

.. ~~ 
Teresa Brown-Morris 
Oakland Rent Adjustment Program 
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X

CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Appellant's Name 

Equity AVG LLC IZI Owner □ Tenant 

Property Address (Include Unit Number) 

341 Somerset Road, Oakland, CA 94611 

Appellant's Mailing Address (For receipt of notices) Case Number 
388 12th Ave. T22-0124 
San Francisco, CA 94118 

Date of Decision appealed 
1/12/2023 

Name of Representative (if any) Representative's Mailing Address (For 
Andrew Catterall notices) 
Zacks, Freedman & Patterson, PC 601 Montgomery Street, Suite 400 

San Franciso, CA 94111 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) ~ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance sec;tion, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 
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f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's
claim. (In your explanation, you must describe how you were denied the chance to defend your
claims and what evidence you would have presented. Note that a hearing is not required in every
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not
in dispute.)

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on
this ground only when your underlying petition was based on a fair return claim. You must specifically
state why you have been denied a fair return and attach the calculations supporting your claim.)

h) □ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. •
I declare under penalty of perjury under the laws of the State of California that on Febuary      1,    2023
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first-class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

� Kevin Benafield 

.6ddcg&s 341 Somerset Road 

�illt, Slalg Zi12 Oakland, CA 94611 

� Lisa Sonriya 

.6ddcg&& 341 Somerset Road 

�illt, Slali Zi12 Oakland, CA 94611 

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE 

Revised January I 0, 2022 

X

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.01 0(A)(4 ). Please number attached pages consecutively. Number of 
pages attached: 25

2���2�2�

. . 
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IMPORTANT INFORMATION: 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 15 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 20 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The entire case record is available to the Board, but sections of audio recordings that you want the 

Board to review must be pre-designated to Rent Adjustment Staff. 
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EXPLANATION REGARDING RENT BOARD APPEAL T22-0124 

2a) The Decision Is Inconsistent With OMC Chapter 8.22, Rent Board Regulations or prior 
decisions of the board. 

In the decision, Hearing Officer Brian Brophy cites to Rule 10.10 as the basis for why the 
demand that the tenant pay for the garbage, as required by the lease, is an illegal rent increase.  At 
page 10 of the decision, Hearing Officer Brophy cites to the relevant section: 

(See decision at p. 10) 

However, this section, by its explicit terms, only applies to situations where a utility bill is 
divided up between the units.  Here, each of the four apartments, including Tenant Petitioner’s 
unit, receives its own bill  (see attachment A hereto).  The addresses on each of the four bills in 
Attachment A correspond to each the four apartments in the building.  341, 343, 345 and 347 
Somerset.  The amount billed to Tenant Petitioner in its quarterly bill--$144.57—is the amount 
they are being billed for garbage, and object to in their petition.  

In footnotes 1-2 on page 10 of the decision, Hearing Officer Brophy cites to the following 
further authority to support the decision:   

However, neither of these decisions involve the case here---where each unit is being billed 
individually.  This authority, Rule 10.1.10 and the PUC Code are all contrary to Hearing Officer 
Brophy’s decision.  

1

Rent Adjustment Program Regulations section 10.1.10 states: 

When more than one rental unit shares any type of utility bill 
with another rental unit, it is illegal to divide up the bill between 
units. Splitting the cost of utilities among tenants who live in 
separate units is prohibited by the Public Utilities Commission 
Code and PG&E Rule 18. The best way to remedy the bill is 
to install individual meters. If this is too expensive, then the 
property owner should pay the utility bill himself/herself and 
build the cost into the rent. 

1 See: T19-0301, Burnettv. Joyce; T16-0496, Samatar v. Anastos 
2 Boulakdem v. Mosser, RG21 l00186, "Order re: Ruling on Submitted Matter", November 5, 2021 
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2e) The Decision Was Not Supported By Substantial Evidence 

  In the decision, Hearing Officer Brophy claims the demand that the Tenant Petitioner 
pay for the garbage, as required by the lease, is an illegal rent increase based on the following: 

 

 

       (See Decision at p. 9)  

 The decision cites to no evidence—and there is not “substantial evidence in the case 
record”-- supporting this claim.  Yet from this factual conclusion, the decision then states that: 

 

 

       (See Decision at p. 10)  

 

Not only is the decision’s conclusion that the garbage bill was divided not factually 
supported, it is incorrect: The addresses on each of the four bills in attachment A correspond to 
each the four apartments in the building.  341, 343, 345 and 347 Somerset.  The amount billed to 
Tenant petitioner in its quarterly bill--$144.57—is the amount they are being billed for garbage. 

2f) Landlord Was Denied the Opportunity to Respond to the Petitioner’s Claim 

 The landlord was denied the opportunity to meaningfully respond to petitioner’s claim, to 
the extent that hearing officer felt the landlord failed to provide evidence that each unit at the 
building was being individually billed for the garbage utilities, or to the extent that the hearing 
officer did not take this evidence into account.  This information was apparently crucial to the 
question of whether the Tenant Petitioner was required to pay these costs, which was not 
apparently identified at the hearing.  The Landlord should have the opportunity to present this 
evidence (in Exhibit A hereto) to the extent it was not presented at the hearing. 

  

2

The Qwner cannot lawfully charge the Petitioners for garbage collection because it 
is illegal to divide utility bills at multi-unit properties. 

Petitioner's unit is one of four apartments at the property. The garbage collection bill is in 
Respondent's name and charged to each of the tenant's by dividing the total bill. 

Because garbage collection is a utility, it is unlawful for an owner to divide up a garbage 
collection bill between units at a multi-unit property. 1 This is even the case where it is 
specifically provided in the lease that the tenant is responsible for payment of waste 
management because any provision, whether written or oral, that violates the Rent 
Adjustment Ordinance is against public policy and void. 2 Therefore, the clause in the 
lease that requires Petitioners to pay for garbage collection is unenforceable. 
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4

Details for Service Location: Customer ID: 20-92969-53003 

---i Lie, Equity Avg,, 341 Somerset Rd, Piedmont CA 94611-3338 

Description 
AVAILABL~ BULKY DAVIS ST XFR 
Available Bulky Yards Per 
64 Gallon cart Service - Organics 
20 Gallon Toter 

Total Current Charges 

Date 

01/01/22 
01/01/22 
01/01/22 
01/01/22 

Ticket Quantity 
4:00 
4.00 
1.00 
1.00 

Amount 
0.00 
0.00 
0.00 

138.39 

138.39 

5 EASY WAYS TO PAY HOW TO READ YOUR INVOICE 

Automatic Payment 
Set up recuriing payments with us at 
wm.com/myaccount. 

l~.:.,!.1,=•-'~"l'~;....-,n1~l,f 
\---i-"..-.\l•.;,,1; c ...... q ... f .,::;,or~. 
,,-,..1-,;\.0..;,JIJ-l;i,cf..,.\-.,lf.:t•.• 

$124.73 
Pay Through Your Financial Institution 
Make a payment from your t,nanclat Institution using 
your Customer ID. 

Wff-p.,r,,,oi,;; 
r. p.".fl"'-r!<l l\h'l·•,.;~-;.l 11',-' 

Ot/19//011·$126,60 

• One-l1me Payment 
At your desk or on the go. use wm.com or our WM 
mot>ne app for a quick and easy payment. 

Pay by Phone 
Payable 24/7 using our automated system at 
866-964-)729. 

WR',i\ 

Get More 
withMyWM 
Create a My WM profile to enroll in AutoPay 
& Paperless Billing, manage your services, 

view your pickup schedule and see your 
pickup ETA, all in one place. 

EQUITY AVG LLC 
(SOMERSET) 
16521 ACAOEMIA DR 
ENCINO, CA ~136 

124.73 

• 

.. ,· ............ ,_,,:,:···.··:···· .. ·•·.· 

States the date payr.,ettt t5 d~e to Was:e 
M~en:. ll'l}'-hi1g M°/!C'~d that date mJ<y 
incur add'r'onai c.na,ges. YI>~• Total Due is the 
to:al amo:&'lt of cune;'l:. c..Wges and any 
previous 11.'lpaid oar,,:,ccs combined. 

P,ev;o-.JS i>a!a~te is t~ m:at due from yo,.,r 
prCV:O<JS ,nvo<e. We subt.-acr a,iy Payments 
Received/Ad",JUStments a'>d add )'O<E 
Curret1t·c1targes froc, .hes bii'sig cycie ro 
get a Total DU!! OHh's i~\'O'C!>. If ;~J rave 
no, pa'd a!I °" a pocr:o-~ of 'fOJ' :,-ev·oo_.. 
l>atance. ;fe~ Pa,'ti-ie c,~;~ Total Du~ n, 
avokl a 'a:e dli"'?- C-· 5$'"',":t~ :-:",':"""~::M 

SerV,Ce :oc.afcm ~:a'.'-s: ;l"\-e wri· tJ'"E"'I: 

cha,ges of this i~~""°'-

Sc.in the QR code 
to get started today! 

1192 
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® 

WASTE MAIIIAGEMENT 

INVOICE 
\ - Customer ID: 

} ' ., • Customer Name: 

Jn .) ~:~.i tr· ~·-• Service Period: l\f-l , Invoice Date: 
Invoice Number: 

How To Contact Us 

Visit Wm.com 
Tos<!tUpyoororlire profile, sgiup fcrpap2!!ess 

statemerts, manage'jOOrac:wJllt. v.ewtdidayscheooles, 
pay }OJr invoice or schedJle a pid,Jip 

Customer Service: 
(510) 613-8710 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 45 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1,5% of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE On last page of invoice for 
details. 

lMPORT ANT MESSAGES 

-----20-92969-53003 
EQUITY AVG, LLC 

____,,_ APR-MAY-JUN SERVICE 
04/01/2022 

3969818-2216-8 

Your Total Due 

$138.39 

Notice to California Residents: We collect personal information In conjunction With accounts and processing of payments. You have certain rights regarding your 
personal information under California law. To learn more about your rights, visit wm.corn/privacy or call us at 1-855-782-6445. 

Tha WM office is temporarily closed for the safety of employees from COVID-19. For more information, please visit Wm.com/alerts. 
WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after. your 
service will be one day l\lte. 
Manage your account and pay your bill online or on your iPhone or Anl:lroid. More at wm.com/GoMobile. 

:}< ..... - .. - . - .. - - . - . - - - .. - - • - .. - - - -Please detach and send the lowerpoltion with payment -- • (no oas/1.orsta~) ···•a··~--· - -··--· -- •••• •••••• 
. l . N b CI.L."-1:omer ID lnvmce Date nvo1ce um er . _ _ , 

- [i:~ .... c.--:,;c: Ii ...... "'T,~ ... -~ _ ..... :.2!.J' ~ -

1206 
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WASTE MANAGEMENT 

How To Contact Us 

Visit wm.com 
To setup yoof ooine profile, sig, up fu-paperless 

statements, rronage yooracccont, view t-cli<lay sdm.iles, 
filyyoorirM:icecrsch:duleapid(l)p 

Customer Service: 
(510) 613M8710 

Customer ID: 
Customer Name: 
Service Period; 
Invoice Date: 
Invoice Number: 

Your Payment is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 45 
days later. Delinquent Invoices are subje_ct to 
monthly late charges of a minimum of $5,00 up 
to 1,5% of the invoice amount, and are subject to 
property assessmE!nt, llnd a Oty subscription 
ch.irge. See NOTICE on last J)<lge of invoice for 
details. 

IMPORTANT MESSAGES 

,..,. a 20-92969-53003 
EQUITY AVG, UL 

_,, a JUL-AUG-SEP SERVICE 
07/01/2022 

4099516-2216-9 

Your Total Due 

$144.57 

Notice to California Resident~: We coll~ct persQnal information in conjunction with accounts and processing of payments. You have certain rights regarding ycur 
personal information under California law. To learn more about your rights, vfait wrn.com/privocy orcall 9.s at 1-855-782-6445. 
The WM office ls temporarily dosed for the safety of employees from COVID-19. For more information, please visit wm.com/alerts. 
WASTi: MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's bay, Thanksgiving and Christmas. ff your collection day falls on the hoHday or after, your 
service will be one day late. 
Manage your account and P<!Y your bill online or on your iPhone or Android. More at wrn.com/<,oMobile. 

:}< - - - - - - - - , . - -- - - - - . -- - . - . - - - - -- • - - Please detach end send the /CJWf!rPr,,rtion_ with payment - • • (no cash or staples) - - - -- - • - • - • • • , • • • • • • • , • - - • - , -

WASTI!MANAG__,. 

WASTE. MANAGEMENT Of ALAMEDA COUNlY, INC:. 

172 98TH AVENU~ 
0.6.KLAND, CJ\ Q4(l03 
(510} 613-8710 
(510} 562-2854 FAX 
CALOAKLAND@WM.COM 

07/01/2022 

Payment Terms 
Due Upon Receipt 

4099516-2216-9 

Total Due 
$144.57 

20-92969-53003 

Amount 

221600□20929695300304099516□0□□□□14457□□□□□□14457 4 

00435~0 01 All 0.461 "AUIO. TG O 7180 ,4118-210988 cCOH•B563-l12 rn16RCY.. 

1 i.,1, 1,, 1, ., 1• Ii I I I I 111111, II l I I I Ii I' 1111 I I Ii Ji,.,,.,,. 11; •I 1111 
E(;IU£TY AVG, LLC 
38812TH AVE ~ 
SAN FRANCISCO CA 94118-2109 ~ 

Remit To: 

un 1 •I' I• 11 I 11 l II Ill I lltl 11111••php 111, 11,,, , .. 111111111 I 111 I 
WM CORPORATE SERVICES, INC. 
AS PAYMENT AGENT 
PO BOX541008 
LOS ANGELES; CA 9005+1008 

@ 
r:7~.;,-...; 

re._~t!~d tc::-21: 

000188
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Details for Service Location: 
•• Lie, Equity Avg,, 341 somerset Rd, Piedmont CA 94611-3338 

Customer ID: 20-92969-53003 

D.es.~Jptlon .. 

AVAILAl3LE BULKY DAVIS ST XFR 
Av~ilable Bulky Yards Per 
64 tallori Cart Service - Organics 
20 .Gallon Toter 

Total Current Charges 

5 EASY WAYS TO PAY 

Automatic P•.Yllf•nt. 
Set up recurring payments with us at 
wm.com/myaccount. 

Pay Through Your Flnandal Institution 
Make a payml!nt from your financial institution usiog 
your Customer ID, 

On!l-Time Payment 
At you( desk or on the go, use Wm.com or our WM 
m·obtte app for tr quick and easy pilyment. 

Pay by Phone 
Payable 24/7 using our automated system at 
866°964-2729, 

Mall It 
Wiite It, stuff It, stamp it. ma» it. Envelope provided. 

0 Check Herete> Cha119e Contact l"fo 

07 /01 /22 
07/01/22 
07/01/22 
07101· 22 

Tidtet Quantify 
4.00 
4.00 
1.00 
1.00 

Anl~unt 
0.00 
0.00 
0.00 

144.57 

HOW TO READ YOUR INVOICE 

Get More 
with My WM 
Stan to enroll in AutoPay & Paperless Billing, 

manage your services, view your pick up schedule 

ancl see your pick up ETA, all in one place. 

Stares too date payment !s d,.,e to Waste 

M~t. Anything beyond thar da.-,, may 
incuradditfonal cha~. Yoot Total Due is me 
tcr..al amount of current charges and arr/ 

- previous unpaid balana!s combined. 

Previous ba!arn:e_ls the tl)\iil dua fmr.1 your 
previous Invoice. Wesub:ract a,iy Payments 
R11<:elvl!d/AdJustments aoo add )'Ot>" 
Current Cha_rges lro.'Ti this bifing cycle to 
get a Total Due on this invoiq,. If you have 
flOt i>aid .nor a poroori of youi p1,avlous 
batao<:e. please pay the eotina Total D1!e. ro 
avoid a late d""1)e or wvke interruption. 

s.:an the QR code 
to get started today! 

Visit wm,c,;,m/MyWM 

0 Check Here to Sign Up for Automatic Payment Enrollment 

List your new billing information below. f'or a change of service address, If I enroll in Automatic Payment services, I authorize WM to pay my lnvOice by etectrcinfcally 
~se contact WM. deducting money from my bank account, I can cancel .iuthorization by notifying WM at 

Address 1 
wm.com or by calling the customer service number listed on my invoice. Your enrollment 
.could take 1-2 billing cycles for Automatic Payments to tal<e effect Continue to submit 

Address 2 payment uritil page one of your invoice reflects that your payment wm be deducted. 
City 

St_ate 
Emall 

Zip Date 

Email Bank Account 

Date_Valld Holder Signature 
.. 

NOTICE: By seilijlng your che<1,, you a reauthorizing the <:;ompany to use Information on your che<:k to make a on<>-tlmeelectronk: debit to your account at thefinanctil instfultlon !mf'«!ted on your rh<'<:k lhe 

electronic del>it will be for the ;,mount of your chcd: and may occur as soon as the same day we re<:olve your checlc 

In order fQr us toseivlce your accoimt or to colle<:t any •n1ouI1Ls you may ow" (for non°marketlng or solicitation f!U'POS"S), w,, may wnta<t you Ir/ tcl.."Pho<le at any telephone numb<f th.t ,"'-' prov\:led In connection 

with your account, lnd.1din~ wireless telepfionenumbers, whkh CO<Jld result lo charges to you. Methods of contact may lndJdete<t. messages and usiog ptc-recouled/artifi<ial 1/oice_me=g,,s ar.d/oruse of ;m 

automatic dmftng device, as applicable. We may al<o contact you by email or other methods as provided in our <,vn_tract 

Pl~a.s• ,end all bauk(uptcy correspondence to HMCbanlm1ptcy@wm.com or l'O Box 43_290 Phoen1x, AZ 85080. Using the"'11all option will exped'rle your reqU<SL (this lanquaqe ~ in complrance With 11 llSC 34l(c)(].) 

of the Oankruptcy Code) 
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INV I E Page 1 of 3 

C> 3'-f' Customer ID: /~ 20-92969-53003 
Customer Name: EQUITY AVG, LLC 

~f\/1 Service Period: -- OCT-NOV-DEC SERVICE 
Invoice Date: 10/01/2022 
Invoice Number: 

,..-
4~14878-2216-3 

- - - - - - .,,.-~_ -~ -- -:... - -- ~ -
,- - _ You~-Paymentis Due ~ 

Visit wm.com/MyWM Due Upon Receipt $144.57 
Create a My WM profile for easy access to your 

pickup schedule, service alerts and online tools for 
billing and more. Have a question? check our 

support center or start a chat. 

Customer Service: (510) 613-8710 

Pymt due upon receipt of invoice & delinquent 45 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.5% of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

Notice to California Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 
personal information under California law. To learn more about your rights, visit wm.com/privacy or call us at 1-855-782-6445. 

The WM office is temporarily closed for the safety of employees from COVID-19. For more information, please visit Wm.com/alerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas, If your collection day falls on the holiday or a~er, your 
service will be one day late. 

Manage your account and pay your bill online or on your iPhone or Android. More at wm.com/GoMobile. 

:}c - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Please de/aoh and send the lower portion with payment - - - (no oash or slap/es) - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

WASTE MANAGEMENT OF ALAMEDA COUNTY, INC. 

172 98TH AVENUE 
OAKLAND, CA 94603 
(510) 613-8710 
(510) 562-2854 FAX 
CALOAKLAND@WM.COM 

10/01/2022 

Payment Terms 
Due Upon Receipt 

4214878-2216-3 

Total Due 
$144.57 

20-92969-53003 

Amount 

2216000209296953003042148780000 □ 01445700000014457 8 

0041774 01 AB 0,491 "AUTO T9 0 727094118-210988 -C01-P41815-I1 34 

11111I•111111 h 11 •h h • 11111' 111 I I• 11111 • 1 I •I 1111111111 I• 111 I •I 11 
EQUITY AVG, LLC 
38812TH AVE 
SAN FRANCISCO CA 94118-2109 

I2216R23 

Remit To: 

11111111 I 11' I•• 11111111 I 11 I h II'' I' 1111111•11111111111 IJ I I I I I I I I I 
WM CORPORATE SERVICES, INC. 
AS PAYMENT AGENT 
PO BOX541008 
LOS ANGELES, CA 90054-1008 

@ 
Printed on 

recycled paper. 

N 

' lO 
~ 

N 

"/ 
l/) 
0) 

1 
l/) 
lO 
0 
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Page 2 of 3 

DETAILS OF SERVICE 

Details for Service Location: Customer ID: 20-92969-53003 
Lie, Equity Avg,, 341 Somerset Rd, Piedmont CA 94611-3338 

Description 

AVAILABLE BULKY DAVIS STREET TRANSFER 
Available Bulky Yards Per 
64 Gallon Cart Service - Organics 
20 Gallon Toter 

Total Current Charges 

AutoPay 
Set up recurring payments with us at 
wm.com/myaccount. 

Online 
Use wm.com or My WM 
for a quick and easy payment. 

By Phone 
Pay 24/7 by calling 
866-964-2729 

By Mall 
Fill out your Invoice and mail It In. 
We'll provide the envelope. 

~ 

. : . . . . ·. . - . . . . ··. . .. •. •. : . :· ..•... · .. D C!leck Hete to Change tontai:~: Info•-•·· 

Date Ticket 

10/01 /22 
10/01/22 
10/01 /22 
10/01 /22 

Visit wm,com/MyWM 

V<i'tllltl\l.lf'"".fk.f,nu,1-.LU,ll 
):w-f,h.,>Y1.-'.J,..i-.n..:,rln,irJt-lc~ 

tcV..1~rlt~~r Jr::.-e H;,-:.J~~~o? 
U~d r.1.:._,;.;<1un~ cr:1n1dJ1 

January 1, 1968 

lfJl;,,.-_,,-,,fl.1,.,.,,,.,..n,:".r.t~r.:t 

~~~::~t~i;~;;;:;>;;;:, 

$124,73 

1 '"•"''·'""'•'""" 01/ol!/\l:•1 t1:iiUl 

tt,.,;1Jn,-,..,.t.,,,-i..1»~f·<\.:r1n,,•!/1 
1,1 • .-·~1((l5,tr1.?1~1.a~f::·,,<l 

•-.!.,11;.ldl./l,.,,.ru;,..~1{;«1.t:tr.<1 

Get More 
with My WM 
Scan to enroll in AutoPay & Paperless Billing, 

manage your services, view your pick up schedule 

and see your pick up ETA, all in one place, 

2 

3 

Quantity Amount 

4.00 0.00 
4.00 0.00 
1.00 0.00 
1.00 144.57 

144.57 

States the date payment is due to WM. 
Anything beyond that date may incur 
additional charges. Your Total Due is the total 
amount of current charges and any previous 
unpaid balances combined. 

Previous balance Is the total due from your 
previous invoice. We subtract any Payments 
Received/Adjustments and add your Current 
Charges from this billing cycle to get a Total 
Due on this invoice. If you have not paid all or 
a portion of your previous balance, please pay 
the entire Total Due to avoid a late charge or 
service Interruption. 

Service location details the total current 
charges of this invoice. 

Scan the QR code 
to get started today I 

Visit wm.com/MyWM 

. 
□ ;C:!leckt-iere to Sign Up for Automai;lc Payment Enr<>llriient • . .. - ·- \ . . . . . 

List your new billing information below. For a change of service address, If I enroll in Automatic Payment services, I authorize WM to pay my Invoice by electronically 
please contact WM. deducting money from my bank account. I can cancel authorization by notifying WM at 

Address 1 
wm.com or by calling the customer service number listed on my invoice. Your enrollment 
could take 1-2 billing cycles for Automatic Payments to take effect. Continue to submit 

Address 2 payment until page one of your invoice reflects that your payment will be deducted. 

City 

State 
Email 

Zip Date 

Email Bank Account 

Date Valid Holder Signature 

NOTICE: ny sending your check, you are authorizing the Company to use JnformatJon on your check to make a one-tlme electronic deblt to your account at the finandal institution indicated on your check. The 
electronic debit will be for the amount of your check and tnay occur as soon as the same day we receive your check 

In order for us to service your account orto collect any amounts you may owe (for non-marketing or sottcitation purposes), we may con CTI ct you by telephone at any telephone number that you provtded In connection 
with your account, lndtding vlire!ess telephone numbers, which could result in charges to you. Methods of contact may include text messages and using pre-recorded/artificial voke messages and/or use of an 
automatic dialin.9 device, as applicable. We may also contact you by email or other tnethods as provided in our contract. 

Please send all bankruptcy correspondence to RMCbankruptcy@wrn.com or PO Box 43290 Phoenix, AZ 85080. Using the email option will expedlteyourrequest. (this language is In compliance with 11 USC 342(c)(2) 
of the Bankruptcy Code) 

: 
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WASTE MANAGEMENT 

INVOICE 
J.,. 4J Customer ID: 

4 ""' •· Customer Name: 
.1111 /( v' Service Period: 

Q)~ -&,N lnvoiteDate: 
• \.-j \ ,, Invoice Number: 

Visit wm.com 
To setup your cx,line profife,sigl up for paperless 

stitements, manage your account, ~ holiday 9:heooles, 
pay your ill'vtice crsdle<Ue a pickup 

Customer Service: 
(510) 613-8710 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 45 
dayi; later. Delinquent invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.5% of the invoice amount, and are subject to 
property assessment, and a Crty subscription 
charge. See NOTICE on last page of invoice for 
details. 

+ 

IMPORTANT MESSAGES 
- - - . -

Page 1 of3 

« ,e 20-92976-33009 
EQUITY AVG, LLC 

.: JAN-FEB-MAR SERVICE 
01/01/2022 

3859859-2216-5 

Your Total Due 

$138.39 

Notice to California Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 
personal information under California law. To learn more about your rights, visit wm.com/privacy or call us at 1-855-782-6445. 
WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 
service will be one day late. 
Manage your account and pay your bill online or on your iPhone or Android. More at wm.corn/GoMobile. 

EQUITY AVG LLC 
(SOMEFISET) 
'18521 ACADEMIA DR 
,ENCINO, CA 94136 DATE __ \~\1-\_\4-\'2,:_;l_ __ _ 

1191 
II-SI.S,,3210 

95 
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® 

WASTE MANAOEMEN'I' 

How To Contact Us _ 

Visit wm.com 

To52tupya.ir ex-line p-ofile, sigrwp i«' papeooss 

stateirents, manage your =int, I.few Widty~, 

P1Y ':f(')Jr irrvdce a-scnedJle a pchip 

Customer Service: 

(510) 613-8710 

INVOICE 
Customer ID: 
Customer Name: 
Service Period: 
Invoice Date: 
trwoice Number: 

_ - __ Your Payment Is Du~ 
- t"'•,-v'•..::~~,!-""~,.,-,~~-"'- - V ~ C 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent45 

days later. Delinquent invoices are subject to 

monthly late charges of a minimum of $5.00 up 

to 1.5% of the Invoice amount, and are 5ubject to 

property assessment, .. and. a.· ,City . .subscription 

charge. See NOTICE on last page of invoice for 

""'""'· 
j 

Page 1 of3 

_.-.- 20-92976-33009 
EQUITY AVG, LLC 

~_.,APR-MAY-JUN SERVICE 

04/01/2022 
3969819-2216-6 

Your Total Due 

$138.39 

Notice to California Residents: We collect personal information in conjunction with accounts and processing of_payrnents. You have certain rights regarding yCAJr 

personal information under California law. To learn more about your rights, visit Wm.com/privacy or call us at 1-855- 782-6445. 

The WM office is temporarily dosed for the safety of employees from COVI0-19. For morn information, please visit wm.corn/elerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING I IOLIDAYS: New Year's Day, Thanr-sgiving and Christmas. If your collection day falls on the holiday or after, your 

service will be one day late. 
• 

Manage your account and pay your bill onlirm or on your iPhone or Android. More at wm.corn/GoMobile. 
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c_: _- - ~- __ c ~---~~ --,_-• - ._ ~ 

~ How to Gontact Us - : 
~ -- ~~--=.,_ -:::--=-- ~--2"'::::X"'=...,~-~-"";;- _ __ ,...:£ 

Visit wm.com/MyWM 
Create a My WM profile for easy access to your 

pickup schedule, service alerts and online tools for 
billing and more. Have a question? Check our 

support center or start a chat. 

Customer Service: (510) 613-8710 

Customer ID: 
Customer Name: 
Service Period: 
Invoice Date: 
Invoice Number: 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 4 5 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.5% of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

Page ·1 of 3 

20-92980-03009 
EQUITY AVG, LLC 

JAN-FEB-MAR SERVICE 
01/01/2023 

4348281-2216-9 

$144.57 

Notice to. California Residents - We collect personal information in conjunction with accounts and processing of paym~nts. You may have certain rights regarding 

your personal information. To learn more about your additional rights for California, effective January 1, 2023, visit wm.com/privacy or call us at 

1-855-782-6445. 

The WM office is temporarily closed for the safety of employees from COVID-19. For more information, please visit Wm.com/alerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 

service will be one day late. 

Manage your account and pay your bill online or on your iPhone or Android_ More at wm.com/GoMobile. 

:}<: - - - - -- - - -- - - -- - - - - - - • - - - - - - - - - - - - Please de/aoh and send the lower portion with payment • - - (no cash or slap/es) - - - • • - - - - - - - - - - - - • - - • - - - - - - - - -

WASTE MANAGEMENT OF ALAMEDA COUNTY, INC 

172 98TH AVENUE 
OAKLAND,CA 94603 
(510) 613-8710 
(510) 562-2854 FAX 
CALOAKLAND@WM_COM 

01/01/2023 

Payment Terms 
Due Upon Receipt 

4348281-2216-9 

Total Due 
$144.57 

20-92980-03009 

Amount 

2216000209298003009043482810000001445700000014457 7 

0043633 01 AB 0.491 "AUTO T7 0 7362 9•I118-210988-C01-P43676-l12 

I•' II 11 • 1' 1 'I'• •11111'' I I'• 11111111111111' 111 •I• t •I 11II1111111111 
EQUITY AVG, LLC 
38812TH AVE 
SAN FRANCISCO CA 94118-2109 

I2216R44 

11 
Remit To: 

111111111111 I 1 •I 111111111I1111111111111111 • 1111 l 111111 I I 111• I• 1 • I 
WM CORPORATE SERVICES, INC. 
AS PAYMENT AGENT 
PO BOX541008 
LOS ANGELES, CA 90054-1008 

@ 
Printed on 

recycled paper. 

(X) 

J, 
;;; 
;;: 
en ,-

! 
I 

"' (0 

0 

000194
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0 
WASTEMAIIIAGEMENT 

How To Contact Us 

Visit wm.com 
To setup yoor ooire profile, sigi up for paperless 

statem!nts, rraiage yoor aa.ront, vieW hdiday schedJles, 
payyoorinvdce orsd,ed,le a pckup 

Customer Service: 
(510) 619-8710 

INVOICE 
Customer ID: 
Customer Name: 
Service Period: 
Invoice Date: 
Invoice Number: 

Your Payment is Due 

Due Upon Receipt 

Pymt du.e upon receipt of invoice & delinquent 4 5 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.5% of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

IMPORTANT MESSAGES 

Pag~ 1 of$ 

20-92976-33009 
EQIJITY AVG, LLC 

..w - JUL-AUG=SEP SERVlCf 
"'"' 07/01/2022 

4099517-2216-7 

Your Total Due 

$144.57 

Notlc!l to California Residents: We collect personal information in conjunction with aq:ounts and processing of payments. You have certain rights regarding your 
personal information under Californl.i law. To. learn more about your rights, visit wm.com/privacy or call us at 1-855-782-6445. 
The WM office Is temporarily dosed for the safety of employees from COVID-19. For more information, please visit wm.com/alerts, 
WASTE MANAGEMENT OBSERVES THE FOLLOWING HO~IDAYS: New Ye.ar's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 
servic:e will be one day late. 
Manage your acmunt and pay your bill online or on your iPhone or Android. More at wm.com/GoMobile. 

:;< -----. ------• -. 0 - - - - - - - - - • - - - 0 - - - Please detach and send the lower portion with psyme!)t - - • (no cash or :;tap/es) • .. • • • - - - - • • - • • , • • • • • • .. - • • • • -

• WASTti 11/lANAQEMEN'I' 
WASTE MANAG.EMENT OF ALAMEOA COUNTY, INC. 

17298THAVENUE 
..J. ◊AKLAND,Ci\ 94603 

(5TO) 613-8710 
(510) 562~2854 FAX 
O,LOAKLAND@WM,COM 

07/01/2022 

Payment Terms 
Due Upon Receipt 

4099517-2216~7 

Totat·oue 
$144,57 

20--92976-33009 

~· I 

2216□□□ 2 □929763300904099517□□□□□014457□□□□□□14457 5 

004}521.01 A00,461 "AU!O T60718Q9411~-J10988-C.01•P43564-112 I221GR06 

ll1'•'1'1l'•1l1ll1l111•1'1•111111l1hll1•111111111111111111111111 
EQUITY AVG, LLC 
38812THA\IE g 
SAN FRANCISCO CA 94118-2109 _ 

Remit To: 

111111 I 'I 11•1 111111111' hh I 111111 • 1 t I' 11 I• 11 n lpu 11111111 I I Ii I 
WM CORPORATE SERVICES, INC. 
AS PAYMENT AGENT 
PO BOX 541008. 
LOS ANGELES, CA90064-1008 

@ 
?rir,~d C,1 

Tffn!r1r.i1 r;r,r":PT, 

9 
lD 

~ 
I .,, 

G) 

1o 
:;I 
1 
8 

000195



14

Det:alls for Service Location: 
"""- Lie, Equity Avg., 343 Somerset Rd, Piedmont CA 94611-3338 

Customer ID: 20-92976-33009 

Descrlpt!on 
AVAILABLE BULKY DAVIS ST XFR 
Available Bulky Yerds Per 
64 Gallon Cart Service - Organics 
20 Gallon Toter 

Tot.ii Curr_ent Charges 

5 EASY WAYS TO PAY 

Automatlc Payment 
Setup nicurrlfig payments with u,; at 
wm.cnrn/myoccount. 

Pay Thrc119h Your financial Institution 
Make a p~yment from your financial institution using 
your Customer ID, 

One-Timc Payment 
At your desk or on the go. use wm,com or our WM 
mobile app for a quick and easy payment, 

Pay by Phone 
Payable 24/7 using our automated system at 
866-964--27i9. 

Maillt 
Write It, stuff It. stamp It, man it. Envelope provided. 

Q Check Here to. C:hange Contact Info 

Date 
07/01/22 
07/01/22 
07/01/22 
07 01/22 

Ticlcet Quantify 
4.00 
4.00 
1.00 
1.00 

Amount 
0.00 
0.00 
0.00 

144.57 

HOW TO READ YOUR INVOICE 

Visit wm.com 
f~tth~p..,.lhl&!~, ~'>~I,;,, 
~1 ... ~Wil>;.l"~/'...t=. 
w-~~U.l'~ ►a::,.i,,a,i.1 

~--k">* 

lj;)@O 
~~v~:i:r 
~H,I~• 

August 19, 2017 

Get More 
with My WM 

$124,73 
lfP3'pdl;lS;•~t:m1:1:!.tltJ;t 
Wl/19JiOl7;:S Ul'.i.GO 

Scan to enroll in AutoPay & Paperless Billing, 

manage your services, view your pick up schedule 

and see your pick up ETA, all in one place. 

S.tat!?i the.date payment fs due to Waste 
M~t. Anythfngbeyot,rl that i:!ate may 
Incur additional charges. Your Total Due is th!:! 
toral am<>mt !)F turrent chatges and any 
prevloustinpaid balance$ combined. 

Previous ba!ana, is the total due fro.-n your 
pll!Vious inyok,,, W..su!>tra<:t any Payments 
Received/Adjustments and i'd<f ywr 
Curreot Ctu,rgei; from m,; t,J,09 cycle to 
get~ Total~ on this lnvo'ce. If you hav., 
not paid all or a porooo of your p<evlous 
.ba~. please pay the entire Towf Due to 
~void a k1te ch~ or service fnterrupl'on. 

Scan the QR 1;1;1de 
to get started today! 

Visit wm.mm/MyWM 

D Check Here to Sign Up for Automatic Payment Enrollment 
.- ' - . 

List yl)ur new billing information below. For a change of service address, If I enroll in Automatic Payment services, I authorize WM to PiJY my inv.oice by electronically 
please contact WM. deducting money from my ba.nk account. I can cancel authorization by notifying WM at 

Address 1 wm.com or by calfing the rustomer service number listed oh my invoice Your enrollment 

Addresfi 
cquld take 1-2 billing cycles fpr Automatic Payments to take effect. Continue to submit 
payment until page one of your invoice reflects that your payment will be deducted. 

Clty 

stata Emllll 

Zip Date 

Email B<111k Account 
DateValitl Hol.der Sigi:Ja(ure 

N011CE: ~_y sending your check, you ara authoriztng, the Comp.any to use information on your check to make.a one-tirneetect,ook: debit to yout account at the-fr.ra.nc:91 Institution imfv:.,ted on yoor d~k The 
electronic deblt will be for th&amO\lnt of your d,..:li and mayoccuras soon as ihe same day we ,_e your diix:k. 

In order for us Lo service your account or to collect any amounrs you may owe (for non-marl<eting or sor.citatlon purposes), we may contact you by telephone at any tefephorle number that you p,ovl<lel in connection 
with yQUr acc()\lnt, Including wlri!iess ~eleJ,hone numbels, which could result In char!}es to you, Meth'l(is of cont;,ct may Iodide text messages and using pre-tocorded/artif'x:ial Voice m<>sa.96 aod/oru<eof an 
automatlcdlaun9 device, asappllcabl<>. We may also contad yot, by email or other methods as provided In our contract 

Please sen~ an baokrupt<:y correspondence to RMChankruptcy@wm.com or PO Box .43290 Ph0011ix, Al 8~080. Usin9 lhe emalloption will expedite Y""' reque,i:. (this lan9u•9• ~ In compfrance with 11 USC 342(c)(2) 
ofthe aankn,r,tcy Codo) • 

000196



15

INVOICE 
\3'-l l Customer ID: 

Customer Name: 
Service Period: ,r~ ~r ,,,,.,,,, Invoice Date; 
lnvdice Number: 

How to Contact Us 

Visit wm.com/MyWM 
CrC'!lite a My WM prcifiie for easy access to your 

pickup schedule, service alerts and online tools for 
billing and more, Have a questi~? Clieckour 

support center or start l, chat, 

Cu$tomer Service: (S10) 613-8710 

Your Payment is Due 

Due Upon Receipt 

Pyrnt due up<>n rec11ipt of inv9ic!'! & delinquent 4 5 
days later, Delinquent invoices are subJect to 
monthly late charges of a minimum of $5.00 up 
to 'I ,5% of~he invQi~ amount; !Ind are subject to 
property as.~essrn11m, and a City sUb$Cription 
cliarge. See NOTICE on last page of invoice for 
details. 

Pagelof3 

-----20-92976-33009 

- -

$144.57 

EQUiTY AVG; LLC 
OCT-NOV-DEC SERVICE 

10/01 /2()22 
4214879-2216-1 

Your T onl Due 

$144.57 

A.mount 

221bDQD2092976~300904214879□□□□□ 014457□□□□□□14457 9 

0041773 01 AB 0,491 ••AUTO T? 0 7270 9411B:2109A!l -<;01•P41814'11 34 l221.6R23 

1 
l•l• 1111ll 111lil1111i1'1h1111 • m1• •1111

•1

111 lll11l11

11•1•1111 • 

r;q~ITY AV~-.. LLC 

38B 11ffH AVE 00:. ·-··· SAN FRANCISCO CA 94118-2109 ~ 

'' II' •11 I 111I1111 In 111 It hJu 11 '.1 .i., 111111111111 I Ill 11111 rl ,I I I 
. . WM CORPORATE SERVICES, INC, 

Remit To: AS PAYMENT AGENT ~ 
PO BOX 541008 
LOS ANGELES, CA 9()054-1008 
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,, . 

_,. -~· g'")" 1 ~~o 1 ~-:;:!= 
,!( 4 , .f Y- . Service Period: 

t,-\1 Invoice Number: l ~ If("'{ f, v Invoice Date: 

How To Contact Us 

Visit wm .. com 
To setup }Wr online profile, sig, up fer paperless 

statements, manage yoor account, lliew t-diday schedules, 
payyoor invoice or schedule a pickup 

Customer Setvite: 
(510) 613-8710 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 45 
days later. Delinquent. invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1,5% of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

IMPORTANT MESSAGES 
- - - -

I I 

I 
I 

I 
I 

Page 1 of3 

............. 20-92983-43008 
EQUITY AVG, LLC 

,...__ JAN-FEB-MAR SERVICE 
. .- 01/01/2022 

3859861-2216-1 

Your Total Due 

$138 .. 39 

• Notice to California Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 

personal information under California law, To learn more about your rights, visit wm.com/privacy or c;all us at 1-855- 782-6445. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 

service will be one day late. 

Manage your account and pay yoµr bill online or on your iPhone or Android. More at wm.com/GoMobile. 

EQUITY AVG LLC 
(SOMERSET) 
18621 ACADEMIA DR 
ENCINO, CA 9412$ DATE __ i~\-'~l➔\-2~2~----

1194 
11-e1,sm10 

S5 

~~~~ 
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IMUI. 
WASTE MANAGEMENT 

JNVOICE 
ll 1..l ( - Customer ID: 
_) ' Customer Name: 
-.;.· 

0
_, ~ Serv_ice Period: 

_t;:}_ t V Invoice Date: 
V . ~ -.·. Invoice Number: 

Your Payment Is Due 

Visit wm.com Due Upon Receipt 

To setup yoor(X'flllE! profile, sig1 uph paperless 
statements. mmge 'jOOrim)Jnt, view hdiday schrlJles, 

payyoorirrvdceaschewlea µda.Jp 

ljJ~ □ 
Customer Servict!: 
(510) 613-8710 

Pymt due upon receipt of invoice & delinquent 45 
days later. Delinquent invoices are subject to 
morithly late charges of a minimum of $5.00 up 
to 1.5% of the invoice al110\lnt, and are subject to 
property assessment, and a Oty subscription 
chargl;!. See NOTICE on 'last page of itivoici! for 
details. 

IMPORTANT MESSAGES 

....,..,,20-92983-43008 
EQUITY AVG, LLt 

_,,,,,,,,.. APR-MAY-JUN SERVICE 
04/01/2022 

3969821-2216-2 

Your Toi::al Due 

$138.39 

Notice to California Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 

personal information under California law. To learn more abOut your rights, visit wm.com/privacy or call us at 1-855-782-6445. 

The WM office is temporarily dosed for the safety of employees from COVI0-19. For more information, please visit wm.corn/alerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 

service wlll be one day late. 
Manage your account and pay your bill online or on your iPhone or Android. More at wm.com/GoMobtle. 

\I FIRST·REP·U· .Bl-lC 'B.Ame ':#:. . 
l's!val4~V- • , : &-1. 

, 111.Ymc:Stti:ct.-.. • .. ·;.. . . C--
.. ·s...fnacir<o,C,U4111' • I,,:) 

FOR.___.:; __ m~·. ""'"'~ ....... ·"""-'; r'-=c.··~",41,:2 ..... z=-x=0-··----:z..~-_ 
. . '. ' • ' . 
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I!> 
WASTE MANAGEMENT (

NVOICE 
Customer ID: 

#!!1_1J C. ustomer Name: 

7'"1, ,1 Service Period: 

Visitwm.com 
To setupyoor ooioo fX'O!ile,sig) up for~ 

statetoo,ts, mil.:gl ydJ/' OCC1;XJnt:; v.ew l'diday schedules, 
pay~rifM::itecrschedulea~p 

Customer Service: 
(510) 613-8710 

• . . . Invoice Date; • i,f · Invoice Number: 

Your Payment is Due 

Due Upon Receipt 

Pymt dtJe upon receipt of inVQice & delinquent 4 5 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.5% of the Invoice amount, and are subject to 
property assessment oild a City subscription 
charge. See NOTICE on last page of Invoice for 
details. 

IMPORTANT MESSAGES 

Pi!ige 1 of$ 

20-92983-43008 
EQUITY AVG, Ll.C 

._,.,,,,._ JUL-AUG-SEP SERVICE 
07/01/2022 

4099519-2216-3 

Your Total Due 

$144.57 

Nqtke to Ca!lfornl~ Residents: We collect pers0r1al information in conjunction with accounts .and processing of payments. You have certain rights regarding your 

personal informatkin under califoniia law. To learn more about your rights, visit wm.com/privacy or call us at 1-855-782-6445. 

The WM office ls temporarily closed for the safety of employees from COVID-19. for more information, please visit wm.com/alerts. 

WAS.TE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 

service will be one day late. 

Manage your account and pay your bill online or on your iPhone or Android. More at wm.com/GoMoblle . 

. 
W,tUlTE! l!IIANAGEMENT 

WASTE MANAGEMENT OF ALAMEDA COUNTY, INC. 

17298THAVENUE 
OAKLAND, <;.A 94603 
(510) 61:ai,8710 
(51()) 56f'..2854FAX 
CALOAKLAND@WM.COM 

07/01/2022 

Payment Terms 
Due Upon Receipt 

4099519-2216-3 

Total Due 
$144.57 

20,.92983--43008 

~ 

22160□□ 2 □92983430□80409951900□□□□14457□□□□0 □14457 2 

0043522 01 AO O,•lGi .. AlJTO Ti, 0 7180 9•!118-21()988 -COl•MlS65,112 

1111111.l I IIMJ• 111 •l11hl 11111• h mlllll111111111 •I •lhtf 1111 I• 
EQUITY AVG, LLC 
38812TH AVE 
SAN FRANCISCO CA 94118-2109 

l:U1.6R06 

Remit To: 

111111 Ill 111l111111111 I hit l I II' 1111111 J If• 1111111111 •II 111 • 1 • 1 • 1 

WM CORPORATE SERVICES, INC. 
AS PAYMENT AGENT 
PO BOX 541008 
LOS ANGELES, CA 90054-1008 

',' 
"' 
N 

i 
Cl 
t-

"' i 
U') 
ID 
0 
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Detalls for service Location: 
Lie, Equity Avg,, 345 Somerset Rd, Piedmont CA 94611-3338 

AVAILABLE BULKY DAVIS STXFR 
Avail.able B11lky Yards Per 
64 GaUon c_art Service - Organic;s 
20 Gallon Toter 

Total Current Charges 

5 EASY WAYS TO PAY 

I\Utomatt~ Payment 
Ser up re<:urrlng payments with us at 
wm.com/myaca:iunt. 

Pay Through-Your Financial Institution 
Make a poyment from your finoncial lnst,tution us,ng 
your Customer ID. 

Qne-Time ~ayment 
Ar your desk or on the go, usec wm ,com or our WM 
mobne app for a qurd( and easy payment. 

P.ayt,,y Phone 
Payable 24/7 using our automated system at 
866-964-2729. 

Wi:?.u 

O Check J-lere tn Cfmn,;te co~act Info 

Date 
07 /01/22 
07/01/22 
07/01/22 
07/01 22 

Ticket Quantity 
4.00 
4.00 
1.00 
1.00 

Amount 
0.00 
0,00 
0.00 

144.57 

144.57 

HOW TO READ YOUR INVOICE 

Get More 
·with My WM 

Scan to enroll in AutoPay at Paperless ijilling, 

manage your services, view your pick up schedule 

and see your pick up ETA, all in one place. 

tl4,7l 

States the dati! payment is due to Wa.sse 
Management. Anything beyond that da's, may 
incuradditiooal chargecs. Your Total Due is the 
t&"ol iiroount of CU!Tl!!Jt cha,-ge, and HITf 
pre\/lous unpa d balances combined. 

Previous balance is the inral due from your 
Pll!Vlous Tnvo.ice. Wn S)J!jtract any Payment:, 
Recelved/Adjustn)(!nts and add your 
Current Ch11f!11!$ from this billing cycle to 
g,?,~ Total Due on this fflVQlce. If you have 
npt paid a,) or a po<tion of your prev',o,-6 
balance, please pay the entire Tobi Oue to 
avoid a late charge or service lnteml\'iioo. 

S<ervice loci!tion detaiis the torat cu-rent 
dia~esoftrl~Tnvo!ce. • 

SCS1thE>QRcode 
to get started today! 

Visit wrn.corn/MyWM 

D Chedc Here to Sign Up for Automatic Payment Enrollment 

list your new billing information below. For a change of service address, If I enroll iri Automatic Payment services, I authorize WM to pay my Invoice by electronlcally 

please contact WM. deducting money from my bank acmunt I uin c::ancel authorization by notifying WM at 

Addre~ 
wm.com or by calling the. rustomer service riuml:ler listed on my invoice. Your enrollment 

could take 1-2 bUling cydes for Automatic Payments to take effect. Continue to submit 
Addres.s 2 payment untn page one of your invoice reflects that your payme11t wiU oo deducted. 

i::lty 

State. 
Email 

Zip Date 

Email Bank Ac'caurit 

PateValld Holder Signature 

NOTICE: 8y sending your check,you areauthonzfng the Company to US1' informati<lri on your check to rnake a oni,..tlme electron le deblt ro yournccoum at Uie r ... ndal lnstin,tion mdicated on your d>e:k lh<, 

e!e<;tronic debit; Will be for the amount of your check and may occur as soon asthesamo day we receive your duack 

In or</erforus to~ervkeyour account orto collect any amounts you ll)i!Y owe (for non-'inarl<etlng or 50f,qtatlon purpo$es), we rnay contact yoo by telephone at any \ciephonenumberthatyou prov,ded III conn£<:tlon 

wah your account, lndlding wirekess ie/ephone numbers. whicli could result In charges to you. Me!.ho,ds of contao:,may Include text messages and usfng pre•recor'dedianificial "1k:e messag<s and/oniseof an 

~utomat[<: drar.ng dev[<:e, as applkable. We m.•Y also contact you by email or other methods as provided In our contract. 

Please >"11.d all ban,krupt,;y correspondence to RMCbankruptcy@Wm.,om or PO Bo~ 4329·0 Phoenix, AZ 85080. Using the email option 1•AII expedite your request. (this langua9e k In complioncc with 11 lJ5C: 347(cj(2) 

of the llankruptcy Code) 

000201
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"7-,S INVOICE 
:, ~ customer ID: 

, Customer Name: 

' f __ S-- Serv.ice Period: 
-ad-ft"'- ff f jie" lnvo1ceDate: 

,fl 11 ~ 1 ~ f· Invoice Number: 

How to Contact Us 

Visit wm.com/MyWM 
CreBj;_e a My WM. profil11 for easy 11<:q!SS toyQtJr 

pic{<up schedule, ~ervice alerts anc.l 9nH.ne toq!s for 
billing and more. Have a question? Cheek our 

support center or start a chat. 

CustomerServlce:(510) 613A8710 

fil'l~ - • ,g@t"!' • 

WASTE MANAGEMENT OF ALAMEDA C:OUNTY, INC 

172 9811-l AVENUE 
OAKl.AND, CA 94603 
(510) 61S-a71O 
(510) 562~Z8.54 FAX 
CALQAKLANDl\'PWM COM 

Your Payment is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 45 
days late~, Pelinql!ent invol~ are subject to 
m1>nthly l11t~ charge$ of a mirilriwm of $5.00 up 
to 1.5% of the Invoice ·amount, ind are subject to 
property assessment, and a City subscription 
c::harge. See NOTICE on last page of Invoice for 
i;letails. 

Payment Terms 
Due UPQn Req!]pt 

Total Due 
$144.57 

•·'••· .. ·,.::,: ;:_\·.??i 

P~g$1 ot3 

20..:92983-43008 
EQUITY AVG, LLC 

OCT-NOV-'OEC SERVICE 
___.- 10;01/2b22 

4214881-2216-,7 

Your Total Dw2 

$144.57 

Amount 

2216 □0□2□ 92~834300804214~81 □□00□□14457□0□□□014457 6 

004i7h 01 AB0.491 "Aur0 T9 onm y,11 rn,21.093n .,-:01.p41iln-11 34 122i'iiR2i 

1lpllll 1111 h 11111t.1111111 I I I I I 1Ui111 h I 111 i(t,, 11 lh {ml I "I 

38812TH AVE . . EClU.ITY AVG, LLC ~•· .. 

SAN FRANCISCO CA 94118~2109 

1111' •I 1l•pfnl I I lll1lhl I I I !!'!Pl 111111•Jb111'111111'11 • l • 1•1 
WM CORPORATE SERVICES, INC, 

Remit To; AS PAYMENT AGENT . 
PO BOX541008 
LOS ANG.E:LES, CA90054--1008 

© 
;;rir'ste.tf ~;: 

-,-;,-,,..)If~ rin''··=-• 
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,,, 
WASTE MANAGEMENT 

Visit wm.com 
To setup "yOOr orlire profile, sig) up for paperless 

statements, marege 'yOOt acx:oont, view tdtdey schedlles, 
p;;yyouiinvoiceor schadulea pidqJp 

Customer Service: 
(510) 613-8710 

Customer ID: 
Customer Name: 
Service Period: 
Invoice Date: 
Invoice Number: 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 45 
days later. Delinquent invoices are subject to 
monthly lcite charges of a minimum of $5.00 up 
to 1.5% of the invoice amount, and are subject to 
property assessmeht, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

IMPORTANT MESSAGES 

Page 1 Of3 

......., 20-92980-03009 
EQUITY AVG, LLC 

- JAN-FEB-MAR SERVICE 
"--' 01/01/2022 

3859860-2216-3 

Your Total Due 

$138.39 

Notice to california Residents: We collect personal information in conjunction with accouilts and processing of payments. You l@ve certain rights regarding your 
personal information under California law. To learn rilcire about your rights, visit win.com/privacy or call us at 1-855- 782-6445. 
WASTE MANAG!:MENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or ofter, your 
service will be one day late. 
Manage your account and pay your bill online or on your iPhone or Android. More at wm.com/GoMobile. 

EQUITY AVG LLC 
(SOMERSET) 
16521 ACADEMIA DR 
ENCINO, CA 94126 

1193 
1 q;i65!32.10 

95 

I 
I 
I 
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INVOlCE VIIVI. 
WA$TEMANAG....,.._NT 

' 

\.I 1 Customer ID: 
, ... l . . ~ Customer Name: 

J: 
· ~•r Service Period: 

Invoice Date: 
,. ~\· •• •• Invoice Number: 

Visit wm.com 
Tosetupyourcrline profile, sig1 upfa paperless 

statements, maregeyouracr:ount, VeNt"didayscfmi!es_ 
~youri"M:iceasched.Jleapid<up 

Customer Service: 
(510) 613-8710 

Your Payment Is Due 

Due_ Upon Receipt 

Pyrnt due upon receipt of invoice & delinquent 45 
days later. Delinquent Invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.5% of the invoice amount, and are subject to 

~~See~~~f&,'~st~~latr~lt 
details. 

IMPORT ANT MESS.fl.GES 

~---- 20-92980-03009 
EQUITY AVG, LLC 

..-,,. APR-MAY-JUN SERVICE 
04/01/2022 

3969820-2216-4 

Your Total Due 

$138.39 

- . . . . . . . 
Notice to California Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 
personal information under California law. To learn more about your rights, visit wm.com/privacy or call us at 1-855-782-6445. 
The WM office is temporarily closed for the safety of employees from COVID-19. For niore information, please visit wm.com/alerts. 
WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection clay falls on the holiday or after, your 
service will be one day late. 
Manage your account and pay your bill online or on your !Phone or Android. More at wm.com/GoMobile. 
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IMVl. 
WASTIE MANAGEMENT 

Visit wm.com 
Tosetupyoor mim p-ofile, sig1 up fcr pap1fless 

statemeru, ITT:iilageyoor aa:oont, v.ew rd'IOO,Y sdieooles, 
payyoor irt\.d:e <:i s,::1-ooJle a pdaJp 

customer Service: 
(510) 613-8710 

Due Upon Receipt 

Pyrnt due upon receipt of invoice & delinquent 45 
days later, Delinquent invokes are subject to 
monthly late charges of a minimum of $5.00 up 
to 1 .5% of the invoice amount, and are subject to 
property assessment, and a Crt:y subscription 
charge. See NOTICE on last page of invoice for 
details. 

IMPORTANT MESSAGES 

f>age 1.of3 

~ • 
1414 20-92980-03009 

EQUITY AVG, LLC 
""""-- JUL-AUG-SEP SERVICE 

67 /01 /2022 
4099518~22Hi-5 

Your Total Due 

$144.57 

Notice to Ollifornia Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 

personal informotion .under California law, To. le<1rh more abput your rights, visit wm.tom/privacy or call us at 1 ~855- 78.2-6445. 

The WM office Is temporarily dosed for the safety of employees from COVID-19. R>r' more Information, please visit wm.com/alerts. 

WAST!i: MANAGEMENT OBSERVES THE FOLLOWING HOLIDAY$: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 

service will be one day lote. 

Manage your account arid pay your bill online or on your iPhone or Android. More at wm.com/GoMobile. 

:}< ----· --- -· ------- -· • - • -· • • 0 - -- • - • Please detach and sendthelowerpo,tioh with payment·-• (no Cllsh ors/ap!es) ---· - • •• ·" -- ·-- • • -·--· , 0
-- ·- -

~ 

G 

WASTii ll/l~ENT 

Wf.STE MANAGEMENT OF ALAMEDA COlJNTY, INC. 

172 9811-1 AVENUE 
OAKLAND,~ 94603 
(510) 613-8710 
(510) 5(>2-2854FAX 
CALQAKlAND@WM.COM 

07/0i/2022 

Payment Terms 

Due Upon Receipt 

4099518~2216-5 

Total Due 
$144.57 

20-929si:H>3009 

/Uno,unt 

2216000209298003009040995180□□□□□14457□□□□□014457 3 

oous19 01 Al\ u.461 "AUTO r& o 7180 9411&-210988 -eoi-P•t:JS~,..112 

11l1111111'11111•111111111111•111•111111h1ihl111illll1111•111•1 
EQUITY AVG, LLC 
38812THAVE 
SAN FRANCISCO CA 94118-2109 

12216R06 

Remit To: 

111111111111!11111111,11111 Im "I11111111i11i,1, mulf 11M1Itl 
WM CORPORATE SERVlCES, INC. 
AS PAYMENT AGENT 
PO BOX 541008 
LOS ANGELES, CA 90054-1008 

* frt11nd o,:: 
Yeqded p-ap!?r, 
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Details for Service Locatfon: 

...__,_ Lie, Equity Avg,. 347 Somerset Rd, Piedmont CA 94611-3338 
Customer ID: 20..:.92980-03009 

De.sc:riptio,n , 
AVAILABLE BULKY DAVIS STXFR 
Availqble Bulky Y.irds Per 
64 Gallon Cart Service - Organl_cs 
20 Gallon Toter 

Total Current Charges 

5 EASY WAYS TO PAY 

Automatic Payment 

Set up recurring payments with us at 
wm.c:om/niya<'.count 

Pay Through Your Financial tniltltution 
Make a payment from your financial institu,ion using 
your Customer ID. 

One-nme Payment 
At your desk or Oil the go, use wm.com or Olli' WM 

moble_app for a quick and easy payment. 

Pay by Phone 
Payable 24n using our automated system at 
866-964-2729, -

D Check Here to <;han~ C::q~ct Info 

Date 

07/01/22 
07/01/22 
07/01/22 
07/01/22 

Ticket Quantity 
4.00 
4.00 
1.00 
1.00 

Q.00 
0.00 
o.oo 

144.57 

HOW TO READ YOUR INVOICE 

H 000 j+ 

Get More 
with My WM 
Scan to enroll In AutoPay & P.iperless Billing, 

manage your servic~, view your pick up schedule 

and see your pick up ETA, all in on(! place. 

States the date paynl!!'lt Is due to waste 
Management Anything beyond that <late may 
!nos ad<ritiroal charge,. Your Totai Due is the 

total amount of Cllm!Ot chil!'ges and any 
prevfot.ts i]jjia@ba!a~ combined. 

Prev;ous balance Is the toral due from your 

pr,ivious invoio?. ~subtract_arr; Payments 
Reulved/AdJilstlMnts and add y<j,s 
Curtent Charges from thls 1;,lllii,g cycle to 

g<,t a Tobtt Due on this iovor~ If )'OU ha'le 
not paid an or a porti<>n of yam previotis 
balance, please pay the entire Total Due to 
avoid a late ~ or ...-via! inl:l!mlption-

Visit wm.a.m/MyWM 

D Check Here to Sign Up for Automatic Payment Enrollment 

Lis:t your new billing information below, For a change of service address, If I enroll in Automatic Payment services, I authorize WM to pay my invoice by electronlt;ally 

pleas'-'<mtact WM. deducting money from my bank account I can cancel authorization by notifying WM at 

Ad_dress 1 
Wm.com or by calling the customer service number listed on my invoice. Your en<ollnient 

could take 1 ~ 2 billing cycles for Automatic Payments to take effect C:ontinue ta submit 

Address 2 payment until page one of your invoice reflects that your payment will be deducted. 

city 

State 
Email 

Zip Date 

Email Bank Ac:c:ount 

oateVaUd Holder SlgnatUrl! 

NOTICE, By sending your che<.k. you aro authorizing tl,e Company to use information on your chc-,:k to rnakea i,nHJm~ electronic oeb1t to yo,ir accountat the fioano;,I Institution lndbtt<1 oo your che<:k m,; 

electronic debtt wiU be for the amount of your check and may OCClJf as soon as the same day \'le rei:elve you, check 

In orderfor us to service your account or to coliect'llny amounts you rn;,y owe (for non-marketing orsor!Citatioo purposes). we tnay contact you by telephone at aflY telephone m,mber that yoo prqvid<d in connection 

wit_h yoor aceount, 111duilh1g wirele,$ telephone numbers, which cook! result lo d1419es lo yw. Methods of contact may iitlide tcxt rn=ges on<! using pr<>-re<:ortkdfattilicial vok<'nu=tges aoo/onJS< of.n 

aufomatlc dlail(,g device, as applkabl<,, We may ulso contect )'OIi by em;,il or othec methods as provlded in our contract. 

!".ease send all bankluplcy corre;1>9ndence to RMCbaol<rup\cy@wrn.com or PO Box 4J790 l'hoeuix, 117. 8S080_ Llslng the emall option Will expedite your req111& (this la119oage is in rnrnpliaoce v,ith 11 USC 342(c)(2) 

of the \lanl:ruptq Code) 
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VIIV\. 

Ho 1:1 to Contact Us 

Visit Wm.tom/MyWM 
Q'.eate a My WM profiie for ea~ aci:e§'$ to yo11r 

pickup schedule, service alerts and c:infitie tools for 
bllllng and more. Have a question? i:tfecck our 

:supporttertter'(jtstiirfa chat • 

Cusi:omer Servlc~ (510) 613-8710 

Pm. 
1 lll 

FO.,-,.~~~,'=·s..a~-~·:...,...-'-'"'4 

WAStt MANAGEM@OfALAM$A c;oUNlY, INC 

17~ sijTA1Wi:NU~ 
OAKLANP, .c:;A ~46.03 
cs1o)iiia.:a:,10 • 
(516) 562-2854FAX 
t:ALOAKlANOl!tWM:COM 

--•• 20-929so~oaoo9 
EQUITY AVG; LLC 

Your Payment is Due 

Due Upon Receipt 

l'yn')t d\,le UP!)n rep!lpt of lnV9ice & detinquent 4 s 
~ys later, De.Unql!~!'lt lnv<l!ces are s11bject to 
~l)ly I~~ qiarge.s of a minimum of $!:!.OQ 1/P 
to 1.~% of the.1nVQlp! amqunt, e,nd ere subJetj:, tQ 
prQ~rty . ess~~nt, and ,_. City s1.1bscrlptl!>ll 
charge, See NOTICE on la~ page of Invoice for 
911t~ils, 

r 

10/!'.>1/2022 

Paym,nttenns 
D1Je Upgn ~elpt 

421488(),.?i16-9 

Total Due 
$14457 

OCT-NOV-J)EC SERViCE 
10/01 !'20t2. 

4i148~0-2216-$1 

Your Tot1I Due 

$144.57 

·~··· 

~ 

221~□0□2Q9;:?98□ 1J3□□9□421488□□□0□0□144570.0□□□014457 7 

00-11775 01 AB 0.491 °AlJTO T9 0 7i7i{94111)-2'io\ill~..qJ1.P-4.1816•113◄ ~16~3 

111.i1hl•1•fi•J11,1ii, •• ~,1,i .. i1i11111,11loi••·11,11i•111il•i••1 • 
EOUrti' AVG, U,(} 
•. 1~TH AV,: . . . . . 
SAN FRANC!SC0·cA94118s~109 

11111•l•li11l11JUlll11hhh11•111l•plJl••lnl1m••ll111•1•1•1 
' . . . ' WM CORPORATE SERVICES, iNC. 

Rem1tTtt, As PAYMENT AGENT . 
PC> ~9X~1Q08 
LOS ANGl:.L.ES, CA 90054-1008 
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PROOF OF SERVICE 
City of Oakland Rent Adjustment Program 

Case Number: T22-0124 

I, Valeria Bentorkia-Moran, declare that: 

I am employed in the County of San Francisco, tate of California. I am over the age of 18 and 
am not a party to this action. My business address is 601 Montgomery Street, Suite 400, San 
Francisco, California 94111. 

On February 1, 2023, I served: 

in said cause addressed as follows: 

Kevin Benafield and 
Lisa Sonriya 
341 Somerset Road 
Oakland, CA 94611 

APPEAL 

/XX/ (BY MAIL) By placing a true copy thereof enclosed in a sealed envelope. I placed each 
such sealed envelope, with postage thereon fully prepaid for first-class mail, for collection and 
mailing at San Francisco, California, following ordinary business practices. 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct. Executed on Feburary 1, 2023, at San Francisco, Califo-__,r_·-. 

PROOF OF SERVICE 
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CHRONOLOGICAL CASE REPORT 

 

Case No.:      L22-0057  

Case Name:      Bajaj v. Tenants   

Property Address:     466 24th Street, Oakland, CA   

Parties:      Anita Bajaj, Pacific Finance & Economics  

   Consulting Inc. (Owner)               

      Antonio Munoz (Tenant) 

      Chao Tsung Yang (Tenant) 

      Charles Blue Jr. (Tenant) 

      Chizuru Tsuga (Tenant) 

      Christopher Norman (Tenant) 

      Daniel Lipson (Tenant) 

      Denise Jones (Tenant) 

      Ishmail Salaam (Tenant) 

      Jacob Barkow (Tenant) 

      Kevin Goldson (Tenant) 

      Namrata Mohanty (Tenant) 

      Nia Jones (Tenant) 

      Ricky Carter (Tenant) 

      Sally Lee (Tenant) 

      Sarah Infranco (Tenant) 

      Yuri & Priscilla Reis (Tenants) 

 

OWNER APPEAL:   

Activity       Date 

Property Owner Petition filed    October 15, 2022 

Remote Hearing Letters mailed    November 21, 2022 

000209



Notice of Documentation in Excess of 25 pages December 22, 2022 

Tenant Response filed     ------------------------  

Zoom Link mailed      December 29, 2022 

Hearing Date      January 18, 2023 

Dismissal mailed      January 19, 2023  

Property Owner Appeal filed    February 8, 2023  
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CITY OF OAKLAND 

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

For Rent Adjustment Program date stamp. 

RECEIVED 
OCT 2 5 2022 

OAKLAND RENT 

PROPERTY OWNER PETITION 
FOR APPROVAL OF RENT INCREASE 

Please fill gut thjs form as completely as you can. Rent increases based on anything other than the annual allowable CPI rate 
or banking must first be approved by the Rent Adjustment Program ("RAP'] after a hearing. Failure to provide the required 
information may result in your petition being rejected or delayed. See the last pages of this petition packet (Important Information 
Regarding Filing Your Petition'J or the RAP website for more information. CONTACT A HOUSING COUNSELOR TO REVIEW 
YOUR PETITION BEFORE SUBMITTING. To make an appointment email RAP@oaklandca.gov. 

1r;~~n1au·11.1J,,l1, 
466 24th Street 

Street Number Street Name 

Is there more than one street address on the parcel? 

Type of unit(s) (check one): 
D Single family home 
D Condominium 

D Yes 
al No 

l:&I Apartment, room, or live-work 

94612 Oakland, CA ____ _ 
Unit Number Zip Code 

If yes, list all addresses: ___________ _ 

15 Number of units on property: _______ _ 

Date acquired property: September 26, 2019 

Case number(s) of any relevant prior Rent Adjustment case(s): ___________________ _ 

~l#~~~~iig~i!;~ilrlt~~iiiit!, 
Anita Bajaj 

First Name Last Name 

Company/LLC/LP (if applicable): Pacific Finance & Economics Consulting Inc. 

Mailing address: 466 24th Street Oakland, CA 94612 

Primary Telephone: 510-332-2167 other Telephone: ________ Email: anita@rentineastbay.com 

First Name Last Name Firm/Organization (if any) 

Mailing Address: ___________________________________ _ 

Phone Number: _____________ Email: _______________ _ 

Owner Petition for Approval of Rent Increase 
Rev. 3/10/2022 

Page 1 of 9 
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Attach proof of payment of your most recent Oakland business license. 

Attach proof of payment of the current year's RAP Fee for the subject property. 

12:1 Service.of theiequired Cit 
1'NOTICETO T:ENANtS 0 
R.ESIDENTIAL •• RENTADJ 

Attach a signed and dated copy of the first RAP Notice provided to the tenant(s) 
subject to this petition or check the appropriate box below*. 

Qsl I first provided tenant(s) with the RAP Notice on (date): Date of move in ',, .. -~~ • • . - '·. • -.. ' 

D I have never provided a RAP Notice. 

D I do not know if a RAP Notice was ever provided. 

*If petition applies to multiple tenants, please provide this information on a separate sheet 
for each tenant. 

Select the grounds for this petition from the list below. Check all that apply. See column on the right for filing 
requirements and documentation to be submitted together with the petition. Petitions that lack adequate supporting 
documentation may be dismissed without a hearing. For a full description of each justification, see Appendix A of the Rent 
Adjustment Program Regulations at: https:llcao-94612.s3.amazonaws.comldocumentsloak062857.pdf. 

Allows pass-through to tenant(s) of a 
portion of costs spent on qualifying 
capital improvements. Improvements 
must primarily benefit the tenant(s), and 
do not include repairs made as a result 
of deferred maintenance or serious code 
violations. Pass-through costs are 
limited to 70% of actual costs (plus 
interest), divided equally among all 
affected units, and amortized over a 
defined period of time based on the 
expected useful life of the improvement 
(see amortization schedule found in 
Appendix A of the Regulations). 

Allows pass-through of costs for work 
done to secure compliance with state or 
local law as to repair damage resulting 
from fire, earthquake, or other casualty 
or natural disaster, to the extent not 
reimbursed by insurance proceeds. 
Calculated and applied like capital 
improvements. 

';illll~liiif [~:11:f\''l~ 
✓ .... Atta~h .~ocµrnentatibn··d'monstraUng.th~. •~pElc:ific work 
•· > qphe, qate(s) of,.completjon, fun costs i:lni-J proof Of ... 

•••• •. • .. ·.)':~:~~~ii~(i~tli·~2Wt;ihfl~t!~y;;:~:;~: .. ,.·:.·•··.C·•···· 
.• •• (ih~.l9c1til"l.9 date(l,) i~SUEIQ and finI.110,q)/a{lq evidence of 
•• anfr~in,b,ur~e~entJsuch ai,'.ihsurance or subsidies). • 

Dq9urnentation s~oyl~.be orgc1nized by type of •• • 
···.· improy~menLWorl< lirnite.d tpspecific .. unit(s)sholJld.·be . 
·•· distinguished.from buildirig,wide improvernerits ..• 

✓ Repai1p;¥ompleted andpai1{f~r within 2f moiiths·\· 

: i~l~~::~:t±:~t~r::?a~·" 
✓ • Attach dp6urlieritationJequired for petiUo~s basecl 

OIJ • ccipital improvememts (see above), pl9s eviqence 
• ofall'irji.urance clairns;cestimates,. ari(l proceeds~ 

Page 2 of 9 
Owner Petition for Approval of Rent Increase 
Rev. 3/10/2022 
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Allows a rent increase above the CPI 
where there has been an increase in the 
total of net operating costs related to the 
use or occupancy of the property. 
Calculated by comparing 2 most recent 
years of all net costs, averaged monthly 
and divided by the number of units and 
average gross monthly income. 

n_.,, .. '", ... , ...... "":::·:.: ..-::.,:·.i:,, ........ ..-,,-.::c•r,;:;1 Replaces CPI increase for current year; 
applies to all units. 

Allows a rent increase where owner is 
being denied a fair return on 

:c·. , •••••.• , ••.• ,., •• , investment in the property, as 
measured by the net operating 
income (NOi). Cannot be combined 
with any other grounds for increase. 
Replaces CPI increase for all years; 
applies to all units. 

Refers to deferred allowable annual rent 
increases. Annual CPI increases that 
were not fully applied may be carried 
over ("banked'? for up to 10 years. 
Increases based solely on banking do 
not require prior approval, but such 
increases may be sought in conjunction 
with petitions based on other 
grounds/justifications. 

Allows a rent increase in an amount up 
to 5% for additional occupants above 
the base occupancy level. Does not 
apply to cerlain additional occupants 
who are covered family members, legal 
guardians, and/or caretakers/attendants 
of existing tenants/occupants. See 
O.M.C. § 8.22.020 for more details. 

If the original occupant or occupants 
who took possession of the dwelling or 
unit pursuant to the rental agreement 
with the owner no longer permanently 
reside there, an owner may increase the 
rent to the prevailing market rate to a 
lawful sublessee or assignee who did 
not reside at the dwelling or unit prior to 
January 1, 1996. See Civil Code§ 
1954.53(d)(2) and the implementing 
regulations of the Rent Adjustment 
Ordinance, Appendix A, Section 10. 7. 

.•✓✓ .... · • .. co111plet~•Worksh~et Bqn pa,ge 5 of thispetitiPtl: 
AU~ttldoctimeritation qfAlL., incorneandexpenses" •• 

·••: 1'1:ilated_.to foe subie~lproperiffor the~() rn~sf reqeilt 
·' 9:~n~~9yt,ly'~i}le1;frs (in~lidi~~ lil~l)nf~r,rn~Uo_~ ,re~~.ested' 
..··•··.by yYe>rksheet. !3)-,'Poc.y,rientat,q.n ... ofa.Uexperi~ei is 
;r&tjuite~, nb,t .stil~i'!.for t;l>ep!3tlSe~ thatJ1~v~.Jnc:re_as~d .• 
.···p,bcurnet1tatidri sho1.dd be.9rganif~d•~y·.c;ategoryarid;·' 

:• ·· ... ·· ' Y~a.(;..Note: Expenses Ao not include rne>rtgage· •• 
, :c~twm~nJs: • • • •• • • • • • • 

'✓.·• ~iffip~~te~Wof~s~~~r:¢·0~-b~ij~•,·~•.·if*~lspii1,;o~X;<: 
• ✓·.• Atti~H 6tga11i£Jd.~.dctiJnentati6n,ofg'ros{in.corne,• 
··•.· ....... • ·.•· 0?¢1d~ing. t9:taLc)f g~QSl;l r,el)t~lawruny'c9l.l~ctf;lblf ·, .... 
·, ••. •Jro,nprqperty at109%· 9c;9µpan#ip!u~·anyotner 

• poh~ideratiQrj receil/t1d or receivable) and 9fOSS . • 

..•• >•···•.··. 9~~l~f' <t:Q'.; prqp~rty taxes ,961,1sln~ servi9~ •• 
• • •• ' cos,ts,",~nd ~mqttiz~d c?sf of capital i .·• ..... •··• .. 

im~ro\'~01ent~)'for tb~.$,~biiHfr>topel'.!Y fpr;thr< ·.·? .•.•·· .. >• 
J1.1rrenta.nq .. ~ase·y~ar.(?Qt4)1J(inf<;>[fl?l;lt,ioryapout . 

.. \2Q14)s not~vf;lifapleth~ Hear\ng()ffic;~rrn~{ ... ·•. 
, • ,Mttioriie use. pf a clifferentyear if gopd c:au,se • i.i;i • .·: .• 
.• shown if Note: Costs qo.notin,c;lude rnqitgage .. •· .' ••••• 
·~~p~ry.s,*~· / . . ··· .... ·. >• • : ·.·· .. ·. • ... · .. •·• . 

iV:.· .• ,nGre~~~*.?Uldri6f~xt:13ed~k]he'qOfre,tii,.?Pii>rth~'••,······· 
•••.• \ •. • .. ,.' 13·rrtau'Qt ~~~rni~~d•~y:q~klan,d)aw,'(w&icp6yerii;fb~~r)/· 

•· C6t"con$tiluta •ar(overalF fricrea~e,of ~30P/4 ·over the past.· 

.. ~ ·!:~~!~~ii~~~~Ei7
,:~t,t=ri, •••• 

:,;, incl(jping pfopf9{c~rreg.t rehta~ouota~d a!tother •·. 
•• •• inforhiaticinfequested WWorksheet D, > .• 

'_-,, ''i.-/:c:,-·'<·- ,.··:'.'· ·., >' ·._. :·,-. -' •,·' .. '··.;_, .. ' ·_,. -·· .... __ - ' 

. '( ,fot~(@mb,J~·ot()ddut>~Bti.has. 1~br~?St3d.~bove .the····.• 
•. ••. bas:i:!oe:cup,a;ncyleyEll ~sdefinedbyO.M.C, § • 
: >8;22,020; • • • • • • • • 

• v: Acl'.1ititi.rl~I ()~CU~?nt(s > not ~x~ll1P!~~ frc>rti 
.... i 1ue to;r~lattC>n~~ip ·~ilhie.xisting te?anvoc •• 
•• ·.•(.Att~c:11 d9cy me,dtaUph pernon,str~ti11g ~~$ 

level arid the adciitiortofnori• • • • 
.' ::, -::. '. : .:." ;·_ ,,- .:"·.,- : ••. ; ,: . ','. : ' - , __ ;;• ' :·, "i;_,. ,:.:.,~ 

• ·•ttach ~vid~~ce'showihglha 
side in the unitas th.· ' • 
·,:_.·.,,i-: '';.', -, --• ._. ·: 

Page 3 of 9 
Owner Petition for Approval of Rent Increase 
Rev. 3/10/2022 
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t,ir~, llf ,,,,~i;r;;11,,,~,~;;~!!! ii~iZ'\ii'~ 
Owners who file petitions based on Capital Improvements or Uninsured Repair Costs must complete the chart below, 
in addition to attaching all required supporting documentation. Petitions that do not include organized documentation and 
detailed calculations clearly demonstrating the claimed justification will be considered incomplete and may be dismissed without 
a hearing. Attach separate sheets if needed. 

Owner Petition for Approval of Rent Increase 
Rev. 3/10/2022 

Page 4 of 9 
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Rents 

Parking 

Laundry Income 

Other: 

Garbage $ 
Water/Sewer $ 
Electricity/Gas $ 
Insurance $ 
Repairs and Maintenance $ 
Pest Control $ 
Laundry Expenses $ 
Parking $ 
Elevator Service $ 
Security $ 
Furnishings $ 
Property Taxes $ 
Business License $ 
Management Expenses $ 
Other: $ 
Other: $ 

Total: $ 

Owner Petition for Approval of Rent Increase 
Rev. 3/10/2022 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
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Rents 

Parking 

Laundry 

Other: 

Imputed rent if any unit 
owner/manager-occupied 
Imputed rent if any unit not 
rented to capacity 

Electricity/Gas 

Garbage 

Water/Sewer 

Insurance 

Maintenance/Repairs 

Pest Control 

Laundry Expenses 

Parking 

Elevator Service 

Security 

Property Taxes 

Business License 

Management Expenses 

Furnishings 

Capital Improvements 
(Amortized cost) 

Other: 

Other: 

. Total: 

.•• .. ~ot inpit.1de ~(f[flflizeq dQC •.. cuiiitions ct 
incomplete andr,nay.be dis· atculatiohs··. 
i[sfpQlumn (bas1:1 year) sfJeu th1:1yea.r 20 

• • /i 13ASE:.Yi:Afi(~014) •• 
tr§rn!•~ --~-

$ $ 
$ $ 
$ $ 
$ $ 
$ $ 

$ $ 

$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 

$ $ 
$ $ 
$ $ 

Page 6 of 9 
Owner Petition for Approval of Rent Increase 
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Owner Petition for Approval of Rent Increase 
Rev. 3/10/2022 

• /Sri~Nf1.f • • • • cu~~erJf /· ¢p~~iij,ri,~~s-. 
• YEARS),GO ·.·; REN'f.}' THROU~H/ •• 

;;< i ·~~~g;tt~asJ:t,!<f •.·· •• •. · \ iJ\MQUNJc {lfanyf. 
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Chizuru Tsuga, Daniel Lipson 

Denise G. Jones 

lshmail C. Salaam 

Yuri M. Reis, Priscila Reis 

Sarah lnfranco 

Jacob Barkow 

Chao-Tsung Yang 

Nia Jones 

Sally Lee 
Narnrata Mohanty 

Charles J. Blue, Jr. 

KEVIN GOLDSON 

Antonio Munoz 

Ricky Carter 

Christopher Norman 

466 24th Street #1 
Oakland CA 94612 dancloud724 

466 24th Street #2 Oakland CA.9 612 
46624th Street#3 OaklandCA9 6.12 

466 24th Street #4 
Oakland CA 94612 

66 24thStreet#5 Oakland CA9461 
, ,- -· ... • '.' .· 

66 24th Street.#6 Oakland CA9461 

priocunha@gmail.com 

saraflinfran9o@g.m~U.com 
• •··• jakebarkow@gmail.com 

chaotsyn@gmail.com 
nianovellajones@gmail.com 

466. 24th Street #9 Oakland CA9461 •• slee_usf@)h0tmaiLcorn •••• • 

•• riamrata@mohantyfamily .erg•. 

466 24th street #11 bluecharjj@gmail.com 
Oakland CA 94612 

466 24tli Street #12 
Oakland GA.94612 

466 24th Street #14 
Oakland CA 94612 

466 24th Street #15 
Oakland. CA.9461 

466 24th Street #16 
Oakland CA 9461 

chrisonorman@gmail.com 

Page 8 of 9 
Owner Petition for Approval of Rent Increase 
Rev. 3/ _)2022 

(51 O) 365-9029 

(707) 495-7747 

• (818) 439~0707 

(51()) 763-30.1s; 

(510) 575-5521 

(510) 712-6757 

(631}219-§993 

(305) 968-4635 

(314) 775-4371 

(202) 531-4300 

(415) 312-6738 $1,950.00 
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//We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said in 
this Propert Owner Petition is true and that all of the documents attached to the Petition are true copies of the 
originals. 

-10/141902:"?-
Date 

Property Owner's Signature Date 

~ The documentation submitted in support of the Property Owner Petition exceeds 25 pages and the owner is 
opting, as allowed by O.M.C. § 8.22.090 (8)(1)(f), to not serve the attachments on the affected tenant(s) unless 
requested. The owner understands and agrees that tenant(s) may request paper copies of all documents in the 
Tenant Response, and the owner must provide tenant(s) with the attachments within 10 days of any such 
request. The documents will also be available for review at the Rent Adjustment Program. 

Check the box below if you agree to have RAP staff send you documents related to your case electronically. If you 
agree to electronic service, the RAP may send certain documents only electronically and not by first class mail. 

QI I/We consent to receiving notices and documents in this matter from the RAP electronically at the email 
address(es) provided in this response. 

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment 
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and 
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case. 

have the case mediated by a Rent Adjustment Program staff mediator. 

10/14/2022 

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

D I request an interpreter fluent in the following 
language at my Rent Adjustment proceeding: 

□ 
□ 

□ 

Spanish (Espanol) 

Cantonese (Jl *fils) 

Mandarin (~imi!) 
0 Other: -----------

-END OF PETITION-

Owner Petition for Approval of Rent Increase 
Rev. 3/_/2022 

Page 9 of 9 
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

CITY OF OAKLAND 
CA Relay Service 711 
www .oaklandca.gov/RAP 

PROOF OF SERVICE 

NOTE=;YQ0A8EiRE~UIREDJO Sl;RVl:·ACOPY OFY()UR Pl:l"ITIC>N (PL.U~. ANYATl"ACHMENTS~) 
·ONTHEAFFEqJl:D'fENANT($).:PijlO~TOf'ILING:Y()lJRPl;"flTION•W1THRAP~Y90.musfia,clude,a 

.. copy of Ute RAP form "NOJIC E :TO TENAN1"S QF()WNE~ Pl;l"l!ION" (tl,e Pf6C;edingpage qf this .. 
petition pac!<:et) and a cc>mpl~ted P~00f Of.SERVICE form tog~tllenNith your Peti\ion.. • • • 

*EXceptlorifor aUa&hment:rexceeding25pages .. See·••"lmp6rtant1r1forrhation·RegardingFiling You Peti(i~n.'! .. . :· '_- .. ·.· .. . ·, :, ·- '·- .. ·.' ,., . - ·_, . ,.· '· ,• .. - - ... _ . '•" ._.,- ..... --· ""', . - _- .. ·,• '"• '• 

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served. 

2) Note: Email is not a form of allowable service on a party of a petition or response pursuant to the Ordinance. 
3) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the 

documents being served. 
4) File a completed copy of this PROOF OF SERVICE form with RAP together with your petition. Your petition 

will not be considered complete until this form has been filed indicating that service has occurred. 

On the following date: JJL tJ.f) · /21-. • I served a copy of (check all that apply): 

fZI, PROPERTY OWNER PETITION FOR APPROVAL OF RENT INCREASE plus £? attached 
pages (number of pages attached to Petition not counting the Petition form, NOTICE TO 
TENANTS OF PROPERTY OWNER PETITION, or PROOF OF SERVICE) 

□ NOTICE TO TENANTS OF PROPERTY OWNER PETITION 

D Other: --"----'-----"----'--'----'-----'-----

by the following means (check one): 

'ti United States Mail. I enclosed the document(s) in a sealed envelope or package addressed 
to the person(s) listed below and at the address(es) below and deposited the sealed envelope 
with the United States Postal Service, with the postage fully prepaid. 

D Personal Service. I personally delivered the document(s) to the person(s) at the 
address(es) listed below or I left the document(s) at the address(es) with some person not 
younger than 18 years of age. 

PERSON 5 SERVED: 

Name 

Address 

City, State, Zip 

Proof of Service 
Rev. 5/21/2021 

Chizuru Tsyga, Dani~I Lipson 

466 24th Sfreef#f 

Oakland CA 94612 

Page 1 of 2 
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Name .Denise G. Jones 
Address 466 24thstr~Jt#2 •.· 

City, State, Zip Oaklarid CA94612 

Name 

Address 

Address 

Name 

Address 

City, State, Zip 

Name .. JacooSarkdwi· 

Address .46624th.Stree(.#6 

City, State, Zip Oakl~nd'C)\94612 

City, State, Zip 

NO TE: If you need more space to list tenants you may attach additional copies of this page. 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

Proof of Service 
Rev. 5/21/2021 

Page 2 of 2 

DATE SIGNED 
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Name 

Address 

City, State, Zip 

Name Sally~ee 
Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name .• KEVIN GOLbSON 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

NOTE: If you need more space to list tenants you may attach additional copies of this page. 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

PRINTED NAME 

y~ 
SIGNAT~~ 

Proof of Service 
Rev. S/21/2021 

DATE SIGNED 

Page 2 of 2 
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Name 

Address 

City, State, Zip Oaklancf•·CA946.1 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

NOTE: If you need more space to list tenants you may attach additional copies of this page. 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

PRINTEDN~ 

SIGNATURE =t) 

Proof of Service 
Rev. 5/21/2021 

DATE SIGNED 

Page 2 of 2 
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A BUSINESS TAX CERTIFICATE 

lS REQUIRED FOR EACH 
BUSINESS LOCATION AND IS 
NOT VALID FOR ANY OTHER 

ADDRESS. 

ALL OAKLAND BUSINESSES 
MUST OBTAIN A VALID 

ZONING CLEARANCE TO 

OPERATE YOUR BUSINESS 
LEGALLY. RENTAL OF REAL 

PROPERTY IS EXCLUDED 
FROM ZONING. 

PUBLIC INFORMATION ABOVE 
THIS LINE TO BE 

CONSPICUOUSLY POSTED! 
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Capital Improvement Calculator 

• City of Oakland Rent Adjustment Program 

Engineering_R 5 $86.30 $5.75 OK 
City of Oakland $6.71 3.211% 5 $1.82 $0.12 OK 

City ofOakland $147.08 3.211% 5 $39.85 $2.66 OK 
SFT. Construction.Job .site 

mobilization $4,900.00 $326.67 3.211% 5 $88.51 $5.90 OK 

SFT _Construction Iron/steel wcirk $700.00 $46.67 3.211% 20 $3.96 $0.26 OK 

replacement $7,000.00 $466.67 3.211% 20 $39.57 $2.64 OK 
SFT Constructi 

huauling • $16,0QO:OO $11,200.00 $746.67 3.211% 20 $63.30 $4.22 OK 

SFT Constructi ••• $18,000.00 $12,600.00 $840.00 3.211% 20 $71.22 $4.75 OK 

SFT Constructi $31;900.00 $22,330.00 $1,488.67 3.211% 20 $126.21 $8.41 OK 
Doyle Plasteri $5,200.00 $3,640.00 $242.67 3.211% 5 $65.75 $4.38 OK 
Norean engin '$2,175.00 $1,522.50 $101.50 3.211% 5 $27.50 $1.83 OK 

$71,099.37 $4,739.96 3.141% 16 $471.59 $31.44 

Page 1 of 34 000225



Capital Improvement Calculator 

City of Oakland Rent Adjustment Program 

2.75% 

3.21% 

2.84% 

1.53% 
1.58% 

$31.44 1.40% 

$31.44 1.77% 
$31.44 2.94% 

$31.44 1.91% 

$31.44 3.64% 

$31.44 1.68% 

$31.44 1.91% 

$31.44 1.85% 

$31.44 1.61% 

Page 2 of 34 
000226



CITY OF OAKLAND 

CITY OF OAKLAND 
Revenue Division - Business Tax Section 

250 Frank H. Ogawa Plaza, #1320 
Oakland, CA 94612 

(510) 238-3704 TDD (510) 238-3254 
www.oaklandnet.com 

Acknowledgement of Payment Received 

Date: December 17, 2021 

The City of Oakland acknowledges receipt of the following payment on the date printed above. 

This payment.will be tendered against the following account(s) 

Account#: 00218314 

Account Name: PACIFIC FINANCE & ECONOMICS CONSULTING INC 

Account Address: 4400 KELLER AVE STE 140-292 OAKLAND, CA 94605-4281 

Account Paid: M- RESIDENTIAL RENTAL PROPERTY 

Business Address: 466 24TH ST OAKLAND, CA 94612-2402 

Please keep this acknowledgement for your records. Thank you. 

Payment received by: 

2022 

Business Tax 
Credit Card 

BT Recordation and Tech 
Credit Card 

BT SB1186 (AB1379) 
Credit Card 

RAP Rent Adjustment Program (M) 
Credit Card 

Total 

www.oaklandnet.com/bustax.html 

$3,449.00 

$3.00 

$4.00 

$1,515.00 

$4,971.00 
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CITY OF OAKLAND 

250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
CA Relay Service 711 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types ofrent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice ofrent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The owner_ is _ is not permitted to set the initial rent on this unit without limitations ( such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
• Smoking ( circle one) IS or IS NOT permitted in Unit 'UU/4. UiJ,, the unit you intend to rent. 
■ Smoking (circle one) IS or IS NOT permitted in othelunits of your building. (If both smoking and non-smoking units 

exist in tenant's buildin.5,.-<1 ........ .&J...a list of units in which smoking is permitted.) 
• There ( circle one) IS r IS NOT designated outdoor smoking area. It is located at ___ _ 

I received a copy of this notice on ________ _ 
(Date) (Tenant's signature) 

Jl:tfil~* (:!lJ'fiiff) if.if.ll~ftUIJ im:i□ -~Hff i:p 3t!t&:;$:o il~ffl (510) 238-3721 *Jfx/iill*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, !lame al (510) 238-3721. 

Revised 2/21/20 
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CIUDAD DE OAKLAND 

250 Frank Ogawa Plaza, Suite 5313, OAKLAND, CA 94612-2034 
Departamento de Desarrollo Comunitario y Vivienda 
Programa de Ajustes en el Alquiler TEL.(510) 238-3721 

FAX (510) 238-6181 
CA Relay 711 

A VISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER 
RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los 
aumentos en el alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las 
unidades residenciales en alquiler construidas antes de 1983. Para mas informaci6n sabre las viviendas 
cubiertas, contacte a la oficina del RAP. 

• A partir del 1 ° de febrero de 2017, un propietario debe presentar una peticion ante el RAP para todo 
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPI") o 
permitido que los aumentos en el alquiler sean "invertidos". Estos incluyen mejoras de capital y aumentos 
en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su 
alquiler solo despues de que un funcionario de audiencia haya autorizado el incremento. Ningun aumento 
anual en el alquiler podra exceder el 10%. Usted tiene derecho a disputar el aumento en el alquiler 
propuesto respondiendo a la petici6n del propietario. No es indispensable que usted presente su propia 
petici6n. 

• Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar 
aumentos iHcitos en el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el 
alquiler, debe presentar una petici6n (1) en un plazo de (90) dias a partir de la fecha del aviso de aumento 
en el alquiler si el propietario tambien proporcion6 este Aviso a los Inquilinos con la notificaci6n del 
aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepci6n del aviso de aumento 
en el alquiler si este A viso a los Inquilinos no fue entregado con la notificaci6n de aumento en el alquiler. 
Si el propietario no entreg6 este Aviso a los Inquilinos al inicio del periodo de arrendamiento, debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este 
Aviso a los Inquilinos. Encontrara informaci6n y formularios disponibles en la oficina del RAP en el 
Centro de Asistencia de Vivienda: 250 Frank H. Ogawa Plaza, 6° Piso, Oakland; tambien puede visitar: 
http:/ /www2.oaklandnet.com/Government/ o/hcd/ o/RentAdjustment. 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que 
presente la petici6n. Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento 
retroactivo a la fecha de inicio de vigencia del aumento. 

• Oakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22) 
que limitan los motivos de desalojo en las viviendas cubiertas. Para mas informaci6n contacte la oficina 
RAP. 

• Oakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program 
Service Fee) por vivienda al afio. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad 
del costo de esta tarifa al inquilino. Nose requiere que los inquilinos de viviendas subsidiadas paguen la 
porci6n del inquilino de la tarifa. 

• Oakland posee una Ordenanza de Protecci6n al Inquilino (Tenant Protection Ordinance, TPO) para impedir 
el cornportamiento abusivo por parte de propietarios y para ofrecerles a los inquilinos recursos legales en 
instancias donde han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C. 
8.22.600). (Ordenanza del Concejo Mqnicipal No. 13265 C.M.S.) 

• El propietario __ tiene __ no tiene permitido establecer el alquiler inicial de esta vivienda sin 
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene permitido 
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desaloj6 la 
vivienda era de -----

Modificado el 24 de febrero de 2020 
HCDrap201702b SP 

000229



INFORMACION A LOS INOUILINOS SOBRE LAS POLiTICAS PARA FUMADORES 

■ Fumar ( encierre en un circulo) EST A o NO EST A permitido en la Vivienda ____ ~ la vivienda que usted 
pretende alquilar. 

■ Fumar ( encierre en un circulo) ESTA o NO ESTA pennitido en otras viviendas de su edificio. (Si hay disponibilidad 
de ambas viviendas, fumador y no fumador, en el edificio del inquilino, adjunte una lista de las viviendas en donde se 
permite fumar.) 

■ (Encierre en un circulo ), HAY o NO HAY un area designada al aire libre para fumar. Se encuentra en ____ _ 

Recibi una copia de este aviso el ________ _ 
(Fecha) (Firma del inquilino) 

Jl:ti~~1' L~J!il) ilifff$;ti;f;UJffi.~IH#.fi~Xllli*o i,~~ (510) 238-3721 ~Jffi~*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, !lame al (510) 238-3721. 

Modificado el 10 de febrero de 2017 
HCDrap201702b SP 
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250 Frank Ogawa Plaza, Suite 5313, OAKLAND, CA 94612-2034 
m&iWt±l~Mllli:&B {Department of Housing and Community Development) 
f_§_~~~gtfU (Rent Adjustment Program) ~85 (510) 238-3721 

{$~ (510) 238-6181 
CA Relay Service 711 

i±~~al.Jl!Gtlltt9ffl~ii~il 
• giffi (~5ilMD ms~f.§_~~I&HIIT (RAP) l~f(f~~trJf.§_~~m~ (~$ (ll~Ni) rni&$tJl 8.22 ~) ' .EL± 

~~jff-ftttn 19831f:J;JmJ:fi;:ff,1Sz:~tBf.Ei.f:±'=6¥f:tr O ~¥TMOJJµitt.¥fn:1£2fs:MIIT~~1Mili73~fAJ , gJUt 
~RAPMJJ~ o 

• f;f20111:j::2J=J 1 are, :~CHIH.Ei.~~i9Mill'.ffitB-~~f.Ei.~1f:;*~i( 1CPI51~iJ )1%fctf~ 1 ~~1-¥ 
15:x.J i1$i ' *±.f,tl,[6,iintJ RAP~*'~ 0 ~~~~1if§1\EnfilJEJigglf{~;f[J~ii3ttBt~;fJ□ 0 ~Ntnm®!ffi 
~®ffl.:frz~i*:n~ , *±i,(6,J~tt~m'§'foJ~~>9tHf;;tflli:m!~f~®f.El~ 0 fffoJffl~iJ::i*~i::ftiffi~ 
10% 0 ~D*::floJ~tt~tis~f.Ei.~~~i , f~~ttUlt*±a~~*'~:m!tBtJc~, fgf~::frm¥Elc.ttetB~*'[~ 0 

• ~'1~ilibt~ : f~1if J;Jffl:frz~;5lHfi~1%~1±mmu%ffi~El3 ' loJ RAP ~*'~:r/G¥li1 ° ~0*1~¥ 
!tf.Ei.~~il:m!tBtftJ~, (1) _§J~±ffifoJmfS 11.Ei.~im~J -1#:m!f*f.El.~~iJ~im~D, ffi!Uf~J,(6,J~tE411:¥U 
f.Ei.~~i*im~ftt:tL + (90) ;k::fAJttetB~*'~ ; (2) fil*±*lfilm1S r f.Ei.~im~ J m!f:!¾f.Ei.~~ilim~ , ~U 
f~1~,~~tt411:¥Uf.Ei.:frz~~im~ftts"1120 ;k::fAJ:f:tetBl5*'~ 0 ~D**±:tEf.ElM-rfflfr~8~>9.~tfef:!¾m{Sf.Ei.~ 
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~Ilrnlo Clausen ®il!l'U!!@UlillU'Gllll Engineers, OCTll©a 

Anita Bajaj 
4400 Keller Ave., Suite 140-292 
Oakland, CA 94605 

For professional services through 10/02/2020. 

C1 - Soft Story Retrofit 

Consultant 

C1 - Soft Story Retrofit 

Consultant 

Alireza Zand - CAD Manager 

Aging Summary 
Invoice Number 

2010032 

Anita Bajaj 

Invoice Date 

10/05/2020 

Total 

Outstanding 

7,400.00 

7,400.00 

Invoice 

1727 64th S!reel. Emeryville, California 94608 
Phone: (510) 655-41'14 Fax: (510) 65S-1133 

Invoice number 
Date 

2010032 
10/05/2020 

Project 27864 - 466 24TH STREET, OAKLAND 

Amount 

Contract 
Amount 

$7,000.00 

Percent 
Complete 

Prior 
Billed 

100.00% 

$0.00 

Current Billed 

Total 

Units 

2.50 

Rate 

160.00 

$7,000.00 

$7,000.00 

Billed 
Amount 

$400.00 

Current Charges $7,400.00 

Previous Balance (Inv#) from 4/25/2020 $0.00 

Current 

7,400.00 

7,400.00 

Invoice number 2010032 

Balance Due: $7,400.00 

C ~G-0 I.,- 'r t)D ,r)V 

Over30 

0.00 

'TtrJ}}e,g)J"e $7.&PD,'-'il 

Over60 

0.00 

Over90 Over 120 

0.00 0.00 

Invoice date 10/05/2020 

Paae 1 of 2 
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ACCOUNT STATEMENT \ ) 
'r FIRST REPUBLIC BANK 

111111: 

Your Check Images 
Front 

Roc/oGanzal&t•PAC/FICFINANCE!& ECONOMICS 

Y ll ]lllifi--1 I 

UU2064H 

ECOHC»UCS w 12/~~Yzo20 0000011410 • 

!l!'WdJl'.iir -PAY -'IMl)J!llD".tF.~lil)JilD~) 

!. I ROCIO GONZALEZ! 
**$150.00 i 

i •Of' 

Check# 11410 Date 01/04/2021 Amount $150.00 
,c 

,,., Cc»EJ«JNDRED FIFIY''"EIGMT DOI.URS .vm·_a11100> 

~ l JOYCE & JASON MAGHANO; I ......... _____ ___,_ 
°" 

UlllOSO,l 

0000011421 

-><T 

**$158. 87 

SlgfllCijfllOft01t
lC~O<>!ltMldrr•uptt.. ... .-.vrllU,lit~-«k 

Vd«MttDD~ -~ 

Check# 11421 Date 01/05/2021 Amount $158.87 

-**$7000. 00 

PiRM\liiiitif"J -] 

Back 

~' 

1~,,, l In I 
il ui 1 
tr!{! I 

I ''"' i I (!fl R 

-1-

j. ' 
t a 
I ! 

! 

I ,,1, 

11a·· I g ~·w~ I 

.. ~-

Ttk a privilege to serve you ,Ji) 

Page 5 of5 

·~ .. 

httlto CO 
(D',blin, Cl) 
lPull:PlUI 

94511 
Ol/Dl/ll•OT:1111:CI 

~51HIU 
U.lDil"Cll'O-

NX:O~"NT Of R'nlD 

""""'""" ««<UlOTU10>»> 

>121102036< 
lllchanics Bk 11013 
2021-01-20 
0113579811 
Batch 109525311 

JI J rJNB STRBBT, SAN FRANCISCO, CALIFORNJA 94III, TTIT. (415) 392-1400 OR I-800-392-1400 

24 HOUB.AUTOMATED BANKJNG SYSTfM 1-800-392-J40'] 

WWW.FIRSTRHPUBLIC,COM. MEMBER FDIC 

□ 

u I fl I ' i I I 
II I l,:' 

jl I 
11 

~ 

11 
i 

,i 

□ 
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• City of Oakland 

ADDRESS: 466 24TH ST, Oakland, CA 94612 
PARCEL: 008 067401201 

General Plan Surcharge 
Plan Check - Routed 

City of Oakland 
Transaction Receipt# 5343959 

Record ID: 82101807 

City - California Building Standards Commision (CBSC) 
California Building Standards Commision (CBSC) 
City - Strong Motion Instrumentation Program (SMIP) 
Strong Motion Instrumentation Program (SMIP) 
Application Fee 
Inspection Fee 
Recrd Mangmnt & Tech Enhancement Fee 

Credit Card SFT CONSTRUCTION CORP 
1265958-3 
Comments: SFT CONSTRUCTION CORP 

250 FRANK H. OGAWA PLAZA 
OAKLAND, CALIFORNIA 94612-2031 

Date: 04/21/2021 

$ 324.00 $ 324.00 
$1,294.07 $1,294.07 

$ 0.20 $0.20 
$1.80 $1.80 
$ 0.84 $0.84 

$15.96 $15.96 

$ 74.00 $ 74.00 
$1,035.25 $1,035.25 

$ 405.05 $ 405.05 
$3,151.17 $3,151.17 

$3,151.17 $ 0.00 

$3,151.17 

TOTAL TRANSACTION AMOUNT: $3,151.17 

$ 0.00 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

SFT CONSTRUCTlON 

INVOICE 466.P1 • 

DATE 04/2112021 TERMS Due on receipt 

DUE DATE 04/21/2021 . 

ACTIVITY QTY COST AMOUNT • , 

3,151.17 Permit Fee ~ 1 3,151.17 
___ P_e_rm_it_F_e_e _____________ ___,_~1------------------

~ ~ PAYMENT 
OAK:466 24th St 
Permit Fee 

3,151.17 

TOTAL DUE $0.0(}. ·,, 
~ J ' i; 
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• City of Oakland 

ADDRESS: 466 24TH ST, Oakland, CA 94612 
PARCEL: 008 067401201 

Recrd Mangmnt & Tech Enhancement Fee 
Construction & Demo Recycling -ONLINE 

City of Oakland 
Transaction Receipt# 5348690 

RecordlD:82101807 
250 FRANK H. OGAWA PLAZA 

OAKLAND, CALIFORNIA 94612-2031 

Date: 06/01/2021 

$18.48 $ 18.48 
$ 125.28 $125.28 

$143.76 $143.76 

Credit Card SFT CONSTRUCTION CORP $143.76 $ 0.00 
1276018-3 
Comments: SFT CONSTRUCTION CORP 

$143.76 

TOTAL TRANSACTION AMOUNT: 

$ 0.00 

$143.76 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

SFT CONSTRUCT10N 

INVOICE 466.1 . 

DATE 06/09/2021. TERMS Due on receipt. • 

DUE DATE 06/09/2021 

• , • ACTIVITY • , QTY COST AMOUNT 

Services a 1 1,000.00 1,000.00 
___ U~p_o_n_s-ig_ni_ng~t_h_e_c_on_t_ra_ct __________ __,,_~1------------------

~ ~ PAYMENT 
OAK:466 24th St 
Upon signing the contract 

1,000.00 

TOTAL DUE $0.00 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

ill!!~ 
SFT CONSTRUCTION 

INVOIGB 466. 2 , , , 
< ' ,. -' 

DATE 06/09/2021 ' TERMS Due on receip1 '," 

DUE DATE 06/09/2021 

' ' l ACTIVITY QTY COST AMOUNT 

Services fi 1 7,000.00 
___ U_,_p_o_n_,_jo_b_si_te_m_o_b_il_iz_at_io_n __________ ~&1------------------

~ ~ PAYMENT 

7,000.00 

OAK:466 24th St 
Upon jobsite mobilization 

7,000.00 

TOTAL DUE $0.00 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

111111 ~ 
SFT CONSTRUCTION 

INVOICE 466.©1 

DATE 06/17/2021 TERMS Due on receipt 

DUE DATE 06/17/2021 " 

ACTIVITY QTY COST AMOUNT " 
' ' 

Services fl 1 10,000.00 10,000.00 
___ C_h_an_.,.g,_e_o_r_de_r ____________ __,,_~1-----------------

OAK:466 24th St 
Change Order ~ ~ PAYMENT 

10,000.00 

TOTAL DUE $().00 _ 
(, ' '' ~j 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

11111 ~ 
SFT CONSTRUCTION 

IN\l01CE 466.3 

DATE 07/06/2021 TERMS Due on receipt 

DUE DATE 07X0612021 

ACTIVITY QTY COST • AMOUNT' , 
' '' 

Services 1 16,000.00 16,000.00 
Upon 30% Construction progress 
- Com letion of demoltion, excavation, and haulin 

OAK:466 24th St PAYMENT 16,000.00 
Upon 30% Construction progress 

TOTAL DUE . , ,$0.00 , , . 
'' Vj \ / 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com· 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

SFT CONSTRUCTION 

INV©ICE 466.4 • . . 

. . 
DATE 07/06/2021 • TERMS Due on receTpt . • 

' ' f,I 

DUE DATE 07/06/2021 • 

ACTIVITY QTY COST AMOUNT 
' ' 

Services 
Upon 60% Construction progress 
- Completion of wood framing upgrade, rebar 
placement for the foundations 
- Steel column and bracin fabrication and weldin 

OAK:466 24th St 
Upon 60% Construction progress 

18,000.00 18,000.00 

PAYMENT 18,000.00 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

Ill/II~ 
SFT CONSTRUCTlON 

INVOICE 466.5 

DATE 07/23/2021 TERMS Due on receipt 

DUE DATE 07/23/2021 , 

ACTIVITY QTY COST .AMOUNr 'c 

Services 
Upon 90% Construction progress 
- Completion of concrete pour and collection 
installation 
- Com letion of steel bracin and columns 

OAK:466 24th St 
Upon 90% Construction progress 

18,000.00 18,000.00 

PAYMENT 18,000.00 

TO'fA:l.. DUE , , , , $0,Q~ :, ,.·.,:' 
' ' , , ' e 
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SFT Consb'Uction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

11111/~ 
SFT CONSTRUCTION 

INVOICE 466.G2 , : , , 
' ', 

' ' 

DATE 08/02/2021 TERMS D~e on rec~ipt' , ;!: 

DUE DATE 08/02/2021 

I ACTIVITY QTY COST AMOUNT 

Services ~ 1 8,900.00 
___ C_h_an_,g._e_o_r_de_r ____________ ___,__~J------------------

8,900.00 

OAK:466 24th St 
Change Order 2 ~ ~ PAYMENT 8,900.00 

TOTAL DUE $0.00 
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SFT Construction Corp 
322 6th St Unit 4 
San Francisco, CA 94103 US 
(415) 707-1046 
info@sft-construction.com 
www.sft-construction.com 

BILL TO 
Pacific Finance & Economics 
Consulting 
4400 Keller Ave #140-292 
Oakland, CA 94605 

ill/{~ 
SFT CONSTRUCTION 

INVOICE 466.6 ,, 

' '' 
t I'' 1 

DATE 10/06/2021 TERMS Due on rec~ipc,, , ,: 

DUE DATE 10/06/2021 

, ACTIVITY QTY COST AMOUNT 

Services 1 5,000.00 5,000.00 
Upon 100% completion 
- U on assin the final ins ections 

OAK:466 24th St PAYMENT 5,000.00 
Upon 100% Construction progress 

TOTAL DUE , , $O.QO 
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Norcon 
4 70 3rd St. #105 
San Francisco, CA 94107 US 
(415) 692-0519 
collin@norcon415.com 
www.norcon415.com 

INVOICE 
BILL TO 
Pacific Finance and Consulting 

JOB ADDRESS 
466 24th St 

lnspectlon:Rebar Inspection 4 
7-14-2021 

Concrete Inspection, Testing and Lab Services ~ 
This includes inspection services provided by the ~v 
inspector onsite, as well as sampling, pickup, ~ 
and testing. ~ \) 

lnspection:Concrete Placement Inspection Q 4 
7-16-2021 

lnspection:Pickup - Cylinders 5 
Compression Pickup, 5 Cylinders 

lnspection:Compression Test - Cylinders 5 
Compression Test, 5 Cylinders 

lnspectlon:Flnal Letter 1 
Final Letter 

PAYMENT 
BALANCE DUE 

ORCO 
INVOICE# 13499 

DATE 07/23/2021 
DUE DATE 07/23/2021 

TERMS Due on receipt 

100.00 

700.00 

100.00 

20.00 

40.00 

275.00 

400.00 

700.00 

275.00 

1,375.00 

$0.00 
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Norcon 
470 3rd St. #105 
San Francisco, CA 94107 US 
(415) 692-0519 
collin@norcon415.com 
www .norcon415.com 

INVOICE 
BILL TO 
Pacific Finance and Consulting 

JOB ADDRESS 
466 24th St, Oakland 

lnspectlon:Shop Weld Inspection 4 

ORCO 
INVOICE # 13641 

DATE 08/13/2021 
DUE DATE 08/13/2021 

TERMS Due on receipt 

100.00 400.00 
7-21-2021 

lnspection:Field Weld Inspection ~~ 
8-5-2021 -::---...._~ 

100.00 400.00 

·············································•·------------------~··~············································································ 

Q PAYMENT 800.00 

BALANCE DUE $0.0Q 
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Bill details 

DATE 

8/12/2021 

REFERENCE NUMBER 

MEMO 

24th St. - Retrofitting job 

466 24th ave 012~ 

Approval 

Item details 

PROPERTY OR COMPANY 

24th Street 

Total 

Payment history 

466 24th ave proposal Doyle Plastering.pdf 

DATE·wzaom 

llllJ..Ill, 
Owncr/CoiitractorPhOflc: 
Name: Miguel 
Addre.'IS:46624111 

Specification· 

Doyle Plastering 
2571 J1'"' Avme, 

San Francbco.C\ 94116 
Lie.# 843625 

Td. (1+415) !iOS 9373 

Proposal 

JobNnmc: . 
Loc11tion: _ 
City: OaklllOd 

I propose to repair to!Gt o shewn aad march text.Rn as clOM! u possiable 

SigMturcofocctptancc-

I Total including sales tax 

ACCOUNT 

Stucco or Siding 
replacement 

DATE 

$5,200 

DESCRIPTION 

24th St. - Retrofitting job 

METHOD 

PACIFIC FINANCE & ECONOMICS 
CONSULJING JNC 

8/25/2021 Check 

Download 

INITIAL AMOUNT REMAINING AMOUNT 

$5,200.00 $0.00 

$5,200.00 $0.00 

AMOUNT PAID 

$5,200.00 
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BILL TO: 
Owner/ Contractor Phone: 
N ame:Buildium 
Address: 466 24th st 

Specification: 

Doyle Plastering 
257132 nd Avenue, 

San Francisco, CA 94ii6 
Lie. #843625 

Tel. (415) 505 9373 

Receipt 

Color -
Location: 
City Oakland 

Received with thanks for stucco repair at said location 

I Total including sales tax $5,200 
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CITY OF OAKLAND 

250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 
Department of Housing and Community Development TEL (510) 238-3721 

FAX (510) 238-6181 

CA Relay Service 711 
Rent Adjustment Program 

• 

• 

• 

• 

• 

• 

• 

• 

■ 

■ 

■ 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 
Sta11ing on Febrnary 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 
Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice ofrent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice ofrent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oak1andnet.com/Govemment/o/hcd/o/RentAdjustment. 
If you contest a rent increase, you must pay your rent with the contested increase until you file a petition . 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 
Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 
Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (Ci!Y Council Ordinance No. 13265 C.M.S.) 
The ownertf__ is_ is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
Smoking ( circle one) IS or IS NOT permitted in Unit #1 , the unit you intend to rent. 
Smoking ( circle one) IS or TS NOT permitted in other units of your building. (Ifboth smoking and non-smoking units 
exist in tenant's building, attach a list of units in which smoking is permitted.) 
There (circle one) IS or IS NOT a designated outdoor smoking area. It is loc'Aate at 

I 
. d fth" . 01/27/2022 i~ /' J>.,v,,; 

receive a copy o 1s notice on_________ ----'-"-If_____------~' I 
(Date) (Tenant's signature) 

Jlt-15}.IM~ {:00::Jlffifil mffl~.ffU1Jim9-=□ 1Hft~q:iJtJl&;ifi;o iii!JJjr~ {510) 238-3721 *I&iiiU*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/21/20 
Doc ID: 6dc471270e8d6d677964c10839e538c882f36259 
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UNIT #2 
CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing -and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-~254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM ·.... . 

• Oakland has a Rent A<ljustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more infonnation on 
which units are covered, contact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the· 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the ~wner' s petition. You do not have 

·.··to file your own petition. 
• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 

decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 
the notice ofrent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop~in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oak1andnet.com/Govemment/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. • 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent PrograD1 Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee .. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The ownerD is0is not pennitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 

• 
• 
■ 

the rent in effect when the prior tenant vacated was ___ _ 

G POLICY DISCLOSURE 
Smoking ( circle one) IS o."§ii:;,c:::::ai~~ermitted in Unit 2 the unit you intend to rent. , 
Smoking (circle one) IS SNOT rmitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's building, attach a list of units in which smoking is permitted.) • 
There (circle one} IS or IS NOT a designated outdoor smoking area. It is located at 2 

I received a copy of this notice on _.:.;10:.:../.;;..04.:.:../2=-=0;..:c1.:;.9 ___ _ ~M~ 
(Date) (Tenant's signature) 

Jlt-f>}.fi,W (.Jill} ifjffl~fl;j;IJ iffl~ffl!t-J';;(!f 9'l JtJl&*o ~~- (510) 238-3721 ;w)fxffl!J*o 
La Notlficaci6n del Derecho del lnquilino esta disponible en espal'iol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 
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Apartment #3 
CITY OF OAKLAND ~~ 

P.O. BOX 70243, OAKLAND, CA 94612-2043 • ~ 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition, 

• Contesting a Rent Increase: You can .file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice ofrent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The ownerO is@is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
• Smoking (circle one) IS or IS NOT pennitted in Unit 3 the unit you intend to rent. 
• Smoking ( circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's building, attach a list of units in which smoking is permitted.) 
• There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at 

_fk:;;>-
3 

I received a copy of this notice on _______ _ 
(Date) (Tenant's signature) 

lttffi!Uf (-Jll:J'tffitJ) rfifflfrffl;f:IJifil~IHf:t1i't'Xlt!Jl;ijs:;o ~ff!{ffl: (510) 238-3721 ~lj)lffllJ*o 
La Notificacl6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 
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Apartment #4 
CITY OF OAKLAND ~ 

P.O. BOX 70243, OAKLAND, CA 94612-2043 ~ 
Department of Housing and Community Development TEL (510) 238-3721 
Rent Adjustment Program FAX (510) 238-6181 

TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 

• Starting on February l, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed I 0%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (I) within ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent' Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The owner□ is@is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
• Smoking (circle one) IS or IS NOT pennitted in Unit 4 , the unit you intend to rent. 
• Smoking (circle one) IS or IS NOT pennitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's building, attach a list of units in which smoking is pennitted.) 
• There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at 4 

Ats:=ct{{O C. 0:'lf' y.,.~__.. /e:; ~ 
I received a copy of this notice on 10/18/2019 c,/"" 

(Date) (Tenant's signature) 

Jltfstlmm Ul1Ull) mffl.l!tl:f:IJil~flUtt:fis:j:IXJli*o ffli!{ffl (510) 238-3721 ;fUfxill*. 
~ La Notificaci6n del Derecho del lnquilino esta disponible en espal\ol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

<> Oakland has a Rent Adjustment Program ("RAP") that limits rent increase (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more infonnation on which units are covered, 
contact the RAP office. 

o Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the ases. These include 
capital improvements and operating expense increases. for these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No aimual rent increase may exceed I 0%. You 
have a light to contest the proposed rent increase by responding to the owner's petition. You do not have to file your own 
petition. 

o Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
services. To contest a rent increase, you must file a petition (1) within ninety (90) days of the notice of rent increase if the 
owner also provided this Notice to Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent 
increase if this Notice to Tenants was not given with the notice of rent increase. If the owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Information and the petition forms are available from the RAP drop-in office at the Housing Assistance Center: 250 
Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

o If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. If the increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

(I Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the grounds 
for evictions in covered units. For more information contact the RAP office. 

(I Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the owner is entitled to get 
half of the fee from you. Tenants in subsidized units are not required to pay the tenant portion of the fee. 

o Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

<> The owner_ is_ is not permitted to set the initial rent on this unit without lin1itations (such as pursuant to the Costa
Hawkins Act). If the owner is not permitted to set the initial rent without limitation, the rent in effect when the prior tenant 
vacated was ____ _ 

TENANTS SMOKING POLICY DISCLOSURE 

■ Smoking (circle one) IS NOT permitted in Unit466 24th Street,# 5 the unit you intend to rent. 

■ Smoking (circle one)IS NOT permitted in other units of your building. 

■ There (circle one) IS NOT a designated outdoor smoking area. It is located at ___ _ 

I received a copy of this notice on t.1t!f:,,?£:m,1« 

Page I of6 

000253



CITY OF OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 

Department of Housing and Community Development 
Adjustment Program 

TEL (510) 238-3721 

FAX (510) 238-6181 
CA Relay Service 711 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Rent 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland Municipal Code) 
and covers most residential rental units built before 1983. For more infonnation on which units are covered, contact the 
RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the annual general 
rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 

improvements and operating expense increases. For these types ofrent increases, the owner may raise your rent only after a 
hearing officer has approved the increase. No annual rent increase may exceed 10%. You have a right to contest the proposed 
rent increase by responding to the owner's petition. You do not have to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
services. To contest a rent increase, you must file a petition ( 1) within ninety (90) days of the notice of rent increase if the 
owner also provided this Notice to Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent 
increase if this Notice to Tenants was not given with the notice ofrent increase. Tfthe owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Information and the petition forms are available from the RAP drop-in office at the Housing Assistance Center: 
250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http:/ /www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. If the increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the 
grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the owner is entitled to 
get half of the fee from you. Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give tenants legal 
recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 8.22.600). (City Council 
Ordinance No. 13265 C.M.S.) 

• The owner is is not permitted to set the initial rent on this unit without limitations ( such as pursuant to the Costa-Hawkins 
Act). If the owner is not permitted to set the initial rent without limitation, the rent in effect when the prior tenant vacated 
was. 

TENANTS' SMOKING POLICY DISCLOSURE 

• Smoking ( circle one) IS 01~ermitted in Unit, the unit you intend to rent. 
• Smoking ( circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units exist 

in tenant's building, attach a list of units in which smoking is pennitted.) 
• There (circle one) TS or TS NOT a designated outdoor smoking area. It is located at. 
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I received a copy of this notice on 

J!tiS½ll:-W (.1l1tif) ifiUl!ffUIJii~IHfHPP~lt&*o lff!tt (510} 238-3721 *lfxi1J.:4'a 
La Notificaci6n del Derecho del lnquillno esta disponible en espai'iol. Si desea una copia, llame al (510) 238-3721. 

CIUDAD DE OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, OAKLAND, CA 94612-2034 Departamento de Desarrollo Comunitario y Vivienda 

Programa deAjustes en el Alquiler TEL.(510) 238-3721 FAX (510) 238-6181 

CA Relay711 

A VISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los aumentos en el 
alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las unidades residenciales en alquiler 
construidas antes de 1983. Para mas informaci6n sobre las viviendas cubiertas, contacte a la oficina del RAP. 

• A partir del 1 ° de febrero de 2017, un propietario debe presentar una petici6n ante el RAP para todo aumento en el 
alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPI") o pennitido que los aumentos en el 
alquiler sean "invertidos". Estos incluyen mejoras de capital y aumentos en los gastos operativos. En lo que respecta a este 
tipo de aumentos, el propietario puede aumentar su alquiler solo despues de que un funcionario de audiencia haya 
autorizado el incremento. Ningun aumento anual en el alquiler podra exceder el I 0%. Usted tiene derecho a disputar el 
aumento en el alquiler propuesto respondiendo a la petici6n del propietario. No es indispensable que usted presente su 
propia petici6n. 

• Como disputar un aqmento en el alquiler: Puede presentar una petici6n ante el RAP para disputar aumentos ilicitos en 
el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el alquiler, debe presentar una petici6n 
(I) en un plazo de (90) dias a partir de la fecha del aviso de aumento en el alquiler si el propietario tambien proporcion6 
este Aviso a los Inquilinos con la notificaci6n de! aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha 
de recepci6n del aviso de aumento en el alquiler si este A viso a los Inquilinos no fue entregado con la notificaci6n de 
aumento en el alquiler. Si el propietario no entreg6 este Aviso a los Inquilinos al inicio del periodo de an-endarniento, debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este Aviso a los 
Inquilinos. Encontrara informaci6n y formularios disponibles en la oficina del RAP en el Centro de Asistencia de Vivienda: 
250 Frank H. Ogawa Plaza, 6° Piso, Oakland; tambien puede visitar: 
htq,://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustment. 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que presente la petici6n. 
Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento retroactivo a la fecha de inicio de vigencia 
del aumento. 

• Oakland tiene controles de desalojo (Ordenanza de Desal~jo por Causa Justa y Reglarnentos, O.M.C. 8.22) que limitan 
los motivos de desalojo en las viviendas cubiertas. Para mas informaci6n contactela oficina RAP. 

• Oakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program Service Fee) por 
vivienda al afio. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad del costo de esta tarifa al 
inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la porci6n del inquilino de la tarifu. 

• Oakland posee una Ordenanza de Proteccion al Inquilino (Tenant Protection Ordinance, TPO) para impedir el 
comportarniento abusivo por patte de propietarios y para ofrecerles a los inquilinos recursos legales en instancias donde 
han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C. 8.22.600). (Ordenanza del Concejo 
Municipal No. 13265 C.M.S.) 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADfilS1MENT PROGRAM 

<> Oakland has a Rent Adjustment Program ("RAP") that limits rent inc1·ease (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental llllits built before 1983. For more information on which units are covered, 
contact the RAP office. 

<> Starting on Februaiy 1, 2017, an owner must petition the RAP for any rent increase that is more than the ases. These include 
capital improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have to file your own 
petition. 

<> Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
services. To contest a rent increase, you must file a petition (I) within ninety (90) days of the notice ofrent increase if the 
owner also provided this Notice to Tenants with the notice ofrent increase; or (2) within 120 days of the notice ofrent 
increase if this Notice to Tenants was not given with the notice ofrent increase. If the owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Information and the petition forms are available from the RAP drop-in office at the Housing Assistance Center: 250 
Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://w.vw2.oakJandnet.com/Government/o/hcd/o/RentAdjustment. 

<> Tfyou contest a rent increase, you must pay your rent with the contested increase until you file a petition. Tfthe increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

<> Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the grounds 
for evictions in covered units. For more information contact the RAP oflice. 

<> Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the owner is entitled to get 
half of the fee from you. Tenants in subsidized units are not required to pay the tenant portion of the fee. 

<> Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

o- The owner_ is_ is not permitted to set the initial rent on this unit without lin1itations (such as pursuant to the Costa
Hawkins Act). Tfthe owner is not permitted to set the initial rent without limitation, the rent in effect when the prior tenant 
vacated was ____ _ 

TENA:\7'S SMOT{ING POLICY DISCLOSURE 

■ Smoking (circle one) IS NOT permitted in Unit466 24th Street, 7 the unit you intend to rent. 

■ Smoking (circle one)IS NOT permitted in other units of your building, 

■ There ( circle one) IS NOT a designated outdoor smoking area. It is located at ___ _ 

08/14/2020 
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Apartment 8 

CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADillSTMENT PROGRAM 

<> Oakland has a Rent Adjustment Program ("RAP") that limits rent increase (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more infmmation on which units are covered, 
contact the RAP office. 

<> Starting on February I, 2017, an owner must petition the RAP for any rent increase that is more than the ases. These include 
capital improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed I 0%. You 
have a right to contest the proposed rent increase by responding to the owne1's petition. You do not have to file your own 
petition. • 

<> Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
services. To contest a rent increase, you must file a petition (l) within ninety (90) days of the notice of rent increase if the 
owner also provided this Notice to Tenants with the notice ofrent increase; or (2) within 120 days of the notice of rent 
increase if this Notice to Tenants was not given with the notice of rent increase. If the owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Information and the petition forms are available from the RAP drop-in oftice at the Housing Assistance Center: 250 
Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
ht1p://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustment. 

o If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. If the increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

<> Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the grounds 
for evictions in covered units. For more. information contact the RAP office. 

o Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the owner is entitled to get 
half of the fee from you. Tenants in subsidized units are not required to pay the tenant portion of the fee. 

o Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

o The owner_ is_ is not pe1mitted to set the initial rent on this unit without limitations (such as pursuant to the Costa
Hawkins Act). If the owner is not pennitted to set the initial rent without limitation, the rent in effect when the prior tenant 
vacated was ____ _ 

TENANTS SMOKING POLICY DTSCWSURE 

■ Smoking (circle one) IS NOT permitted in Unit466 24th Street, 8 the unit you intend to rent. 

■ Smoking (circle one)IS NOT permitted in other units of your building. 

■ There ( circle one) TS NOT a designated outdoor smoking area. It is located at ___ _ 

I received a copy of this notice on SIGNATURES: e'<!0.::~.,%1.~f~ 
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CITY OF OAKLAND ~ 

P.O. BOX 70243, OAKLAND, CA-94612-2043 ~ 
Department of Housing and Community Development TEL (510) 238-3721 
Rent Adjustment Program FAX (510) 238-6181 

TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
. Municipal Code) and covers most residential rental units built before 1983. For more information on 

which units are covered, contact the RAP office. 
• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 

annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition:·y ou do not have 
to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 
the notice ofrent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. . 
Infoqnation and the petition forms are available from the RAP drop-in office at the Housing Assistance 

-Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with' the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) . 
which limit the grounds for evictions in covered units. For more infonnation contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ('TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) • 

• The owner[z:] isD is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ----

• 
• 

• 

TENANTS' SMOKING POLICY DISC OSURE 
Smok:ing ( circle one) IS or IS NOT permitted in Unit·. the unit you intend to rent. 
Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's building, attach a list of units in which smoking is permitted) 
There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at 466 24th St.#9 . 

S,~4 I received a copy of this notice on ___ W_1l)lf_/_201-m ___ _ 
(Date) enant's signature) 

J1t ffl' .liHt (!iD:s'l Ii) mffi l§!ttl~J im ~- ffl:w If' 3t ll&*o mi!t ii (510) 238-3721 ~ mi iiilJ *o 
La Notificacion del Derecho del lnquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 000258
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CITY OF OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 

Department of Housing and Community Development 
Adjustment Program 

TEL (510) 238-3721 

FAX (510) 238-6181 
CA Relay Service 711 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Rent 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland Municipal Code) 
and covers most residential rental units built before 1983. For more infonnation on which units are covered, contact the 
RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the annual general 
rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 

improvements and operating expense increases. For these types of rent increases, the owner may raise your rent only after a 
heating officer has approved the increase. No annual rent increase may exceed 10%. You have a right to contest the proposed 
rent increase by responding to the owner's petition. You do not have to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
se1vices. To contest a rent increase, you must file a petition (I) within ninety (90) days of the notice of rent increase if the 
owner also provided this Notice to Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent 
increase if this Notice to Tenants was not given with the notice of rent increase. If the owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days offirst receiving this Notice to 
Tenants. Infonnation and the petition forms are available from the RAP drop-in office at the Housing Assistance Center: 
250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oak:landnet.com/Govemment/o/hcd/o/R.entAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. If the increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the 
grounds for evictions in covered units. For more infomiation contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. Tfthe fee is paid on time, the owner is entitled to 
get half of the tee from you. Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give tenants legal 
recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 8.22.600). (City Council 
Ordinance No. 13265 C.M.S.) 

• The owner is is not permitted to set the initial rent on this unit without limitations (such as pursuant to the Costa-Hawkins 
Act). Tfthe owner is not permitted to set the initial rent without limitation, the rent in effect when the prior tenant vacated 
was. 

TENANTS' SMOKING POLICY DISCWSURE 

• Smoking ( circle one) IS or IS NOT permitted in Unit, the unit you intend to rent 
• Smoking ( circle one) IS or IS NOT pe1mitted in other units of your building. (If both smoking and non-smoking units exist 

in tenant's building, attach a list of units in which smoking is permitted.) 
• There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at. 
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I received a copy of this notice on 

2/8/2021 {(!,'!fC1ft.1,ft!:,f(!,flt
0 

itt~ilii <!l.1iM> $ffliffi~,1~~n•m1i·ffl x11&*., R~•. (s1m 2as.3121 ~Jf5tma*" 
La Notificaci6n del D@recho del lnquilino esta disponibl@ @n @Spal'iol. Si d@sea una copia, llam@ al(SiO) 238a3721. 

CIUDAD DE OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, OAKLAND, CA 94612-2034 Departamento de Desan·ollo Comunita1io y Vivienda 

Programa de Ajustes en el AlquilerTEL.(510) 238-3721 FAX (510) 238-6181 

CA Relay711 

A VISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Acljustment Program, RAP) que limita los aumentos en el 
alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las unidades residenciales en alquiler 
construidas antes de 1983. Para mas informaci6n sobre las viviendas cubie11as, contacte a la oficina del RAP. 

• A partir del 1 ° de febrero de 2017, un propietario debe presentar una petici6n ante el RAP para todo aumento en el 
alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPI") o permitido que los aumentos en el 
alquiler sean "invertidos". Estos incluyen mejoras de capital y aumentos en los gastos operativos. En lo que respecta a este 
tipo de aumentos, el propietario puede aumentar su alquiler solo despues de que un funcionario de audiencia haya 
autoriz.ado el incremento. Ningun aumento anual en el alquiler podra exceder el I 0%. Usted tiene derecho a disputar el 
aumento en el alquiler propuesto respondiendo a la petici6n del propietatio. No es indispensable que usted presente su 
propia petici6n. 

• C6mo disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar aumentos ilfcitos en 
el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el alquiler, debe presentar una petici6n 
(1) en un plazo de (90) dias a partir de la fecha del aviso de aumento en el alquiler si el propietario tambien proporcion6 
este Aviso a los Inquilinos con la notificaci6n del aumento en el alquiler; o (2) en un plazo de 120 dias a partirde la fecha 
de recepci6n del aviso de aumento en el alquiler si este A viso a los Inquilinos no fue entregado con la notificaci6n de 
aumento en el alquiler. Si el propietaiio no entreg6 este Aviso a los Jnquilinos al inicio del petiodo de a11·endamiento, debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por p1imera vez este A viso a los 
lnquilinos. Encontrani infonnaci6n y formularios disponibles en la oficina de! RAP en el Centro de Asistencia de Vivienda: 
250 Frank H. Ogawa Plaza, 6° Piso, Oakland; tambien puede visitar: 
http://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustment 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que presente la petici6n. 
Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento retroactivo a la fecha de inicio de vigencia 
de! aumento. 

• Oakland tiene controles de desalqjo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22) que limitan 
los motivos de desalojo en las viviendas cubiertas. Para mas info1maci6n contacte la oficina RAP. 

• Oakland les cobra a los propietarios una Tarifa de Servicio de! Programa de Alquiler (Rent Program Service Fee) por 
vivienda al afio. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad del costo de esta tarifa al 
inquilino. Nose requiere que los inquilinos de viviendas subsidiadas paguen la porcion del inquilino de la tarifa 

• Oakland posee una Ordenanza de Protecci6n al Inquilino (Tenant Protection Ordinance, TPO) para impedir el 
comportamiento abusivo por parte de propietatios y para ofrecerles a los inquilinos recursos legales en instancias donde 
han sido victimas de comportamiento abusivo porparte de propietarios (O.M.C. 8.22.600). (Ordenanza del Concejo 
Municipal No. 13265 C.M.S.) 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 

• Starting on February l, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice ofrent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, 0.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more infonnation contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance (''TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (0.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The owner0 isDis not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
• Smoking ( circle one) IS or IS NOT-, permitted in Unit , I \ , the unit you intend to rent. 
• Smoking ( circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's building, attach a list of units in which smoking is permitted.) 
• There (circle one)IS or IS NOT a designated outdoor smoking area. It is located at 46624th8t #11 • 

I received a copy of this notice on 9~92019 ~~a: ~/er::.. 
(Date) (Tenant's signature) 

Jli:ffi/M~ (,!~J~ililI) m:f.ll~fflifiJHm~fH1t1'i i:p :SCJl/i*o iilU&tl (510) 238-3721 ~tmi llJ*. 
La Notificaci6n del Derecho del lnquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 000261



C~e~t~D 
250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 

22 Department of Housing and Community Development OCT 2 5 20 TEL (510) 238-3721 
FAX (510) 238-6181 

AKL.AND RENT 
Rent Adjustment Program 

O MENT PROGRAt\CA Relay Service 711 
ADJUST 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 

• Sta1ting on Febmary 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types ofrent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice ofrent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice ofrent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjusttnent. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just .Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The ownertf_ is_ is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 

■ 

■ 

■ 

the rent in effect when the prior tenant vacated was ____ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
Smoking ( circle one) IS or IS NOT permitted in Unit #12 the unit you intend to rent. 
Smoking ( circle one) IS or TS NOT permitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's building, attach a list ofunits in which smoking is permitted.) 
There (circle one) IS or IS NOT a designated outdoor smoking area. It is locatedJ----

. . . 02/22/2022 l{L ~~ 
I received a copy ofth1s notice on_________ _ __ _.,;../ ______ _ 

(Date) (Tenant's signature) 

Jl:tffi@!* (~~ill m~El~.ffUIJ ii~OIHft~ 9l xX&*o ~i!r~ffi: (510) 238-3721 *I&IIJ*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/21/20 
Doc ID: Of668359af3edf24ceaff643c22cd9832d861e55 
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CITY OF OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 

Department of Housing and Community Development 
Adjustment Program 

TEL (510) 238-3721 

FAX (510) 238-6181 
CA Relay Service 711 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Rent 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland Municipal Code) 
and covers most residential rental units built before 1983. For more information on which units are covered, contact the 
RAP office. 

• Starting on February I, 2017, an owner must petition the RAP for any rent increase that is more than the annual general 
rent increase ("CPl increase') or allowed "banked" rent increases. These include capital 

improvements and operating expense increases. For these types of rent increases, the owner may raise your rent only after a 
heating officer has approved the increase. No annual rent increase may exceed 10%. You have a tight to contest the proposed 
rent increase by responding to the owner's petition. You do not have to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
services. To contest a relit increase, you must file a petition (1) within ninety (90) days of the notice of rent increase if the 
owner also provided this Notice to Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent 
increase if this Notice to Tenants was not given with the notice of rent increase. If the owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Infonnation and the petition forms are available from the RAP drop-in office at the Housing Assistance Center: 
250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oak:landnet.com/Govemrnent/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. If the increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the 
grounds for evictions in covered units. For more infonnation contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the owner is entitled to 
get half of the fee from you. Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give tenants legal 
recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 8.22.600). (City Council 
Ordinance No. 13265 C.M.S.) 

• The owner is is not permitted to set the initial rent on this unit without limitations (such as pursuant to the Costa-Hawkins 
Act). If the owner is not permitted to set the initial rent without limitation, the rent in effect when the prior tenant vacated 
was. 

TENANTS' SMOKING POLICY DISCLOSURE 

• Smoking ( circle one) IS or IS NOT permitted in Unit, the unit you intend to rent. 
• Smoking ( circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units exist 

in tenant's building, attach a list of units in which smoking is pennitted.) 
• There (circle one) TS or TS NOT a designated outdoor smoking area. It is located at. 
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I received a copy of this notice on 

9/28/2021 A_,,,.,;7,t,,,,,J 

ttIDllt-W <•lUM) itifAfrtlJ1Jiil!~n•ffl1f i:p )t~*" UfJxffi (S10} 238-3721 ~Uitl1J;4,:., 
La Notificaci6n d@I Derecho d@l lnquilino esta disponible en espafiol. Si des@a una copia, llame al (510) 238•3721. 

CIUDAD DE OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, OAKLAND, CA 94612-2034 Departamento de Desarrollo Comunitario y Vivienda 

Programa de Ajustes en el Alquiler TEL.(510) 238-3721 FAX (510) 238-6181 

CA Relay711 

A VISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los aumentos en el 
alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las unidades residenciales en alquiler 
construidas antes de 1983. Para mas informaci6n sobre las viviendas cubiertas, contacte a la oficina del RAP. 

• A partir del 1 ° de febrero de 2017, un propietario debe presentru· una petici6n ante el RAP para todo aumento en el 
alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPf') o permitido que los aumentos en el 
alquiler sean "invertidos". Estos incluyen mejoras de capital y aumentos en los gastos operativos. En lo que respecta a este 
tipo de aumentos, el propietario puede aumentar su alquiler solo despues de que un funcionario de audiencia haya 
autorizado el incremento. Ning(m aumento anual en el alquiler podra exceder el 10%. Usted tiene derecho a disputar el 
aumento en el alquiler propuesto respondiendo a la petici6n del propietario. No es indispensable que usted presente su 
propia petici6n. 

• Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar aumentos ilicitos en 
el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el alquiler, debe presentar una petici6n 
(1) en un plazo de (90) dias a partir de Ia fecha del aviso de aumento en el alquiler si el propietario tambien proporcion6 
este A viso a los Inquilinos con la notificaci6n del aumento en el alquiler; o (2) en un plazo de t 20 dias a partir de la fecha 
de recepci6n del aviso de aumento en el alquiler si este A viso a los Inquilinos no fue entregado con la notificaci6n de 
aumento en el alquiler. Si el propietario no entreg6 este Aviso a los Inquilinos al inicio del periodo de arrendamiento, debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este Aviso a los 
Inquilinos. Encontrara info1maci6n y fonnularios disponibles en la oficina <lei RAP en el Centro de Asistencia de Vivienda: 
250 Frank H. Ogawa Plaza, 6° Piso, Oakland; tambien puede visitar: 
http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que presente la petici6n. 
Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento retroactivo a la fecha de inicio de vigencia 
de! aumento. 

• Oakland tiene controles de desalojo (Ordenanza de Desalojo por CausaJusta y Reglamentos, O.M.C. 8.22) que limitan 
los motivos de desalojo en las viviendas cubiertas. Para mas informaci6n contacte la oficina RAP. 

• Oakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program Service Fee) por 
vivienda al afio. Si la truifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad <lei costo de esta tarifa al 
inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la porci6n del inquilino de la tarifa. 

• Oakland posee una Ordenanza de Protecci6n al Inquilino (Tenant Protection Ordinance, TPO) para impedir el 
comportamiento abusivo por pmte de propietarios y para ofrecerles a los inquilinos recursos legates en instancias donde 
han sido vfctimas de comportamiento abusivo por parte de propietarios (O.M.C. 8.22.600). (Ordenanza <lei Concejo 
Municipal No. 13265 C.M.S.) 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

c- Oakland has a Rent Adjustment Program ("RAP") that limits rent increase (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on which units are covered, 
contact the RAP office. 

o- Starting on Febrnaiy 1, 2017, an owner must petition the RAP for any rent increase that is more than the ases. These include 
capital improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have to file your own 
petition. 

°' Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
services. To contest a rent increase, you must file a petition (1) within ninety (90) days of the notice of rent increase if the 
owner also provided this Notice to Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent 
increase if this Notice to Tenants was not given with the notice of rent increase. If the owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Information and the petition forms are available from the RAP drop-in office at the Housing Assistance Center: 250 
Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://W\\'W2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

o. Tfyou contest a rent increase, you must pay your rent with the contested increase until you file a petition. Tfthe increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

o- Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the grounds 
for evictions in covered units. For more information contact the RAP office. 

o, Oakland charges owners a Rent Program Service Fee per unit per year. Tfthe fee is paid on time, the owner is entitled to get 
half of the fee from you. Tenants in subsidized units are not required to pay tI,e tenant p01tion of the fee. 

o- Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

o- The owner_ is_ is not permitted to set the initial rent on this unit without limitations (such as pursuant to the Costa
Hawkins Act). Tfthe owner is not permitted to set the initial rent without limitation, the rent in effect when the prior tenant 
vacated was -----

TENA,TS SMOKING POLICY DISCLOSURE 

• Smoking ( circle one) ~- permitted in Unit466 24th Street, 15 the unit you intend to rent. 

• Smoking (circle one)IS NOT permined in other units of your building. 

• There (circle one) lS NOT a designated outdoor smoking area. lt is located at ___ _ - I received a copy of this notice on SIGNATlRES: ,0 ,a,I!.,,,=""'" 
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CITY OF OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 

Department of Housing and Community Development 
Adjustment Program 

TEL (510) 238-3721 

FAX (510) 238-6181 
CA Relay Service 711 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Rent 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland Municipal Code) 
and covers most residential rental units built before 1983. For more infonnation on which units are covered, contact the 
RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the annual general 
rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 

improvements and operating expense increases. For these types ofrent increases, the owner may raise your rent only after a 
hearing officer has approved the increase. No annual rent increase may exceed l 0%. You have a right to contest the proposed 
rent increase by responding to the owner's petition. You do not have to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or decreased housing 
services. To contest a rent increase, you must file a petition (I) within ninety (90) days of the notice of rent increase if the 
owner also provided this Notice to Tenants with the notice ofrent increase; or (2) within 120 days of the notice ofrent 
increase if this Notice to Tenants was not given with the notice ofrent increase. If the owner did not give this Notice to 
Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Infonnation and the petition forms are available from the RAP drop-in office at the Housing Assistance Center: 
250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
httP://www2.oaklandnet.com/Government/o/hcd/o/RentAdjushnent. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. If the increase is 
approved and you did not pay the increase, you will owe the amount of the increase retroactive to the effective date of 
increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) which limit the 
grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. lfthe fee is paid on tin1e, the owner is entitled to 
get half of the fee from you. Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give tenants legal 
recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 8.22.600). (City Council 
Ordinance No. 13265 C.M.S.) 

• The owner is is not permitted to set the initial rent on this unit without limitations (such as pursuant to the Costa-Hawkins 
Act). If the owner is not pennitted to set the initial rent without limitation, the rent in effect when the prior tenant vacated 
was. 

TENANTS' SMOKING POLICY DISCLOSURE 

• Smoking ( circle one) IS or IS NOT permitted in Unit , the unit you intend to rent. 
• Smoking ( circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units exist 

in tenant's building, attach a list of units in which smoking is permitted.) 
• There ( circle one) IS or IS NOT a designated outdoor smoking area. It is located at . 
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T received a copy of this notice on 

8/2/2021 __,,.<Ii?...._ ________ _ 
Chmt,)pherN.;,rm~n!lwg2,2J,21Uu9P[llJ 

JltijJ!if (-~ffi:I) rfjfflgff£f1Jiffl~pffijj:fj l:p Jt:Jlli*o fflfi[1i (510) 238-3721 *Jfil.jillJ*a 
La Notificaci6n d@I Derecho del lnquilino esta disponible en espaiiol. Si desea una copla, llame al (510) 238-3721. 

CIUDAD DE OAKLAND 
250 Frank Ogawa Plaza, Suite 5313, OAKLAND, CA 94612-2034 Departamento de Desarrollo Comunitario y Vivienda 

Programa de Ajustes en el Alquiler TEL.(510) 238-3721 FAX (510) 238-6181 

CARelay711 

A VISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los aumentos en el 
alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las unidades residenciales en alquiler 
construidas antes de 1983. Para mas infonnaci6n sobre las viviendas cubiertas, contacte a la oficina del RAP. 

• A partir de! 1 ° de febrero de 2017, un propietario debe presentar una petici6n ante el RAP para todo aumento en el 
alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPI'') o pennitido que los aumentos en el 
alquiler sean "inve1tidos". Estos incluyen mejoras de capital y aumentos en los gastos operativos. En lo que respecta a este 
tipo de aumentos, el propietario puede aumentar su alquiler solo despues de que un funcionario de audiencia haya 
autorizado el incremento. Ningim aumento anual en el alquiler podra exceder el 10%. Usted tiene derecho a disputar el 
aumento en el alquiler propuesto respondiendo a la petici6n del propietario. No es indispensable que usted presente su 
propia petici6n. 

• Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar aumentos ilicitos en 
el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el alquiler, debe presentar una petici6n 
( 1) en un plazo de (90) clias a partir de la fecha del aviso de aumento en el alquiler si el propietario tambien proporcion6 
este A viso a los Inquilinos con la notificaci6n del aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha 
de recepci6n del aviso de aumento en el alquiler si este A viso a los lnquilinos no fue entregado con la notificaci6n de 
aumento en el alquiler. Si el propietario no entreg6 este A viso a los Inquilinos al inicio del periodo de arrendamiento, debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este Aviso a los 
Inquilinos. Encontrara infonnaci6n y fonnularios disponibles en la oficina del RAP en el Centro de Asistencia de Vivienda: 
250 Frank H. Ogawa Plaza, 6° Piso, Oakland; tambien puede visitar: 
http://www2.oak1andnet.com/Govemment/o/hcd/o/RentAdjustment. 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que presente la petici6n. 
Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento retroactivo a la fecha de inicio de vigencia 
del aumento. 

• Oakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22) que limitan 
los motivos de desalojo en las viviendas cubiertas. Para mas infonnaci.6n contacte la oficina RAP. 

• Oakland Jes cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program Service Fee) por 
vivienda al ano. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad del costo de esta tarifa al 
inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la porci6n del inquilino de la tarifa. 

• Oakland posee una Ordenanza de Protecci6n al Inquilino (Tenant Protection Ordinance, TPO) para impedir el 
comportamiento abusivo por parte de propietarios y para ofrecerles a los inquilinos recursos legal es en instancias donde 
han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C. 8.22.600). (Ordenanza del Concejo 
Municipal No. 13265 C.M.S.) 
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CITY OF OAKLAND  
 
 
 
 
 

 
 

 

 
 

 
 
  

 
 

NOTICE OF DOCUMENTATION IN EXCESS OF 25 PAGES 
 
 
CASE NUMBER:   L22-0057  
CASE NAME:   Bajaj v. Tenants 
PROPERTY ADDRESS: 466 24th Street 
 
 
The Rent Adjustment Program (hereinafter “RAP”) received a Property Owner Petition for a 
Rent Increase/Property Owner Petition for a Certificate of Exemption from your Landlord on 
October 25, 2022. 
 
Oakland Municipal Code Section 8.22.090(B)(1)(f) states: 

 
Supporting documents that exceed twenty-five (25) pages are exempt from the service 
requirement, provided that: (1) the owner petition form must be served by first-class mail 
or in person; (2) the petition or attachment to the petition must indicate that additional 
documents are or will be available at the Rent Adjustment Program; and (3) the owner 
must provide a paper copy of supporting documents to the tenant or the tenant's 
representative within ten (10) days if a tenant requests a paper copy in the tenant's 
response. 

 
Please advise the Rent Adjustment Program of the status of your request for the documentation 
the Owner intends to have considered as part of their petition, and whether or not you have 
received the documentation as required by completing and returning the enclosed page.  
 
You have 15 days from the date of the mailing of this letter to respond. If you do not do so, the 
petition may proceed to a hearing, and those documents may be considered by the Hearing 
Officer.  
 
If you have any questions or concerns, consult RAP by email or phone. The email address is 
hearingsunit@oakalndca.gov, and the telephone number is 510-238-3721. 
 
 
Dated:  December 21, 2022     City of Oakland 
        Rent Adjustment Program 
 
 
 

DALZIEL BUILDING • 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 94612-2034 

Housing and Community Development Department 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510)238-6181 

CA Relay Service 711 
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2 | P a g e  
 

 
 
 

Case Number__________________________ 
Tenant Name: __________________________ 
Tenant Address: ________________________ 

 
 

REQUEST FOR SUPPORTING DOCUMENTATION 
 
 

Status   
I did not request the supporting documentation.      
I have requested and received the supporting documentation        

 
I have requested and did not receive the supporting 
documentation 

      

I am requesting the supporting documentation. 
If checked, I will mail/email a copy of this request to the 
Owner with a proof of service and provide a copy to RAP 

 
 

 
 
I declare under penalty of perjury pursuant to the laws of the State of California that my 
statement in the Request for Supporting Documentation is true.  
 
 
 
 
Tenant’s Signature: _________________________________ Dated:__________________ 
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PROOF OF SERVICE 
Case Number: L22-0057 

Case Name: Bajaj v. Tenants 

I am a resident of the State of California at least eighteen years of age. I am not a party to the Residential Rent 
Adjustment Program case listed above. I am employed in Alameda County, California. My business address is 
250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612.   

Today, I served the attached documents listed below by placing a true copy in a City of Oakland mail 
collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oakland, California, 
addressed to: 

Documents Included 
Notice of Documentation in Excess of 25 Pages 

Tenant 
Antonio Munoz 
466 24th Street Unit 14 
Oakland, CA  

Tenant 
Chao Tsung Yang 
466 24th Street Unit 7 
Oakland, CA  

Tenant 
Charles Blue Jr. 
466 24th Street Unit 11 
Oakland, CA  

Tenant 
Chizuru Tsuga 
466 24th Street Unit 1 
Oakland, CA  

Tenant 
Christopher Norman 
466 24th Street Unit 16 
Oakland, CA  

Tenant 
Daniel Lipson 
466 24th Street Unit 1 
Oakland, CA  
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Tenant 
Denise Jones 
466 24th Street Unit 2 
Oakland, CA  

Tenant 
Ishmail Salaam 
466 24th Street Unit 3 
Oakland, CA  

Tenant 
Jacob Barkow 
466 24th Street Unit 6 
Oakland, CA  

Tenant 
Kevin Goldson 
466 24th Street Unit 12 
Oakland, CA  

Tenant 
Namrata Mohanty 
466 24th Street Unit 10 
Oakland, CA  

Tenant 
Nia Jones 
466 24th Street Unit 8 
Oakland, CA  

Tenant 
Ricky Carter 
466 24th Street Unit 15 
Oakland, CA  

Tenant 
Sally Lee 
466 24th Street Unit 9 
Oakland, CA  

Tenant 
Sarah Infranco 
466 24th Street Unit 5 
Oakland, CA  

Tenant 
Yuri & Priscilla Reis 
466 24th Street Unit 4 
Oakland, CA  
 
I am readily familiar with the City of Oakland’s practice of collection and processing correspondence for 
mailing. Under that practice an envelope placed in the mail collection receptacle described above would be 
deposited in the United States mail with the U.S. Postal Service on that same day with first class postage 
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thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of California that the above is true and correct. 
Executed on December 22, 2022 in Oakland, California. 

______________________________ 
Brittni Lothlen 
Oakland Rent Adjustment Program 
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Zoom Link 

Rent Adjustment Program - Hearings is inviting you to a scheduled Zoom meeting. 

Topic: L22-0057 Bajaj v. Tenants 

Time: Jan 18, 2023 10:00 AM Pacific Time (US and Canada) 

https://us02web.zoom.us/j/85017731321?pwd=RStsTTBwSmxvR3FmQmNoNXVxdk1Xdz0

9  

 

Meeting ID: 850 1773 1321 

Passcode: 283822 

One tap mobile 

+16699009128,,85017731321#,,,,*283822# US (San Jose) 

+16694449171,,85017731321#,,,,*283822# US 

Dial by your location 

        +1 669 900 9128 US (San Jose) 

        +1 669 444 9171 US 

        +1 719 359 4580 US 

        +1 253 205 0468 US 

        +1 253 215 8782 US (Tacoma) 

        +1 346 248 7799 US (Houston) 

        +1 386 347 5053 US 

        +1 507 473 4847 US 

        +1 564 217 2000 US 

        +1 646 558 8656 US (New York) 

        +1 646 931 3860 US 

        +1 689 278 1000 US 

        +1 301 715 8592 US (Washington DC) 

        +1 305 224 1968 US 

        +1 309 205 3325 US 

        +1 312 626 6799 US (Chicago) 

        +1 360 209 5623 US 

Meeting ID: 850 1773 1321 

Passcode: 283822 

Find your local number: https://us02web.zoom.us/u/kdpbxiiato  
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PROOF OF SERVICE 

Case Number: L22-0057 

Case Name: Bajaj v. Tenants 

I am a resident of the State of California at least eighteen years of age. I am not a party to the Residential Rent 

Adjustment Program case listed above. I am employed in Alameda County, California. My business address is 

250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612.   

Today, I served the attached documents listed below by placing a true copy in a City of Oakland mail 

collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oakland, California, 

addressed to: 

 

Documents Included 

Zoom Link 

 

Owner 

Anita Bajaj, Pacific Finance & Economics Consulting Inc. 

466 24th Street 

Oakland, CA 94612 

Tenant 

Antonio Munoz 

466 24th Street Unit 14 

Oakland, CA  

Tenant 

Chao Tsung Yang 

466 24th Street Unit 7 

Oakland, CA  

Tenant 

Charles Blue Jr. 

466 24th Street Unit 11 

Oakland, CA  

Tenant 

Chizuru Tsuga 

466 24th Street Unit 1 

Oakland, CA  

Tenant 

Christopher Norman 

466 24th Street Unit 16 

Oakland, CA  

Tenant 

Daniel Lipson 

466 24th Street Unit 1 

Oakland, CA  
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Tenant 

Denise Jones 

466 24th Street Unit 2 

Oakland, CA  

Tenant 

Ishmail Salaam 

466 24th Street Unit 3 

Oakland, CA  

Tenant 

Jacob Barkow 

466 24th Street Unit 6 

Oakland, CA  

Tenant 

Kevin Goldson 

466 24th Street Unit 12 

Oakland, CA  

Tenant 

Namrata Mohanty 

466 24th Street Unit 10 

Oakland, CA  

Tenant 

Nia Jones 

466 24th Street Unit 8 

Oakland, CA  

Tenant 

Ricky Carter 

466 24th Street Unit 15 

Oakland, CA  

Tenant 

Sally Lee 

466 24th Street Unit 9 

Oakland, CA  

Tenant 

Sarah Infranco 

466 24th Street Unit 5 

Oakland, CA  

Tenant 

Yuri & Priscilla Reis 

466 24th Street Unit 4 

Oakland, CA  

 
I am readily familiar with the City of Oakland’s practice of collection and processing correspondence for 

mailing. Under that practice an envelope placed in the mail collection receptacle described above would be 

deposited in the United States mail with the U.S. Postal Service on that same day with first class postage 
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thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of California that the above is true and correct. 

Executed on December 29, 2022 in Oakland, California. 

 
 

______________________________ 

Brittni Lothlen 

Oakland Rent Adjustment Program 
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CITY OF OAKLAND

DISMISSAL 

CASE NUMBER: 
PROPERTY ADDRESS: 
DATE OF HEARING: 
DATE OF DECISION: 

L22-0057 Bajaj v. Tenants 
466 24th Street, Oakland, CA 
January 18, 2023 
January 18, 2023 

BACKGROUND 

On November 21, 2022, a Notice of Remote Reman Hearing and Settlement Conference was 
served by mail to the tenant and the listed owner with proof of service, setting the hearing date for 
January 18, 2023. The hearing came on regularly on January 18, 2023, at 10:00 a.m., as scheduled 
without the petitioner’s or respondent’s appearance.   

DISMISSAL 

The Hearing Officer waited until 10:10 a.m. for the petitioner to appear. The petitioner did not 
contact the office or submit a written request for postponement. The Respondent was not present. 
The Tenant Petition is dismissed because the petitioner failed to appear.  

Right to Appeal:  This decision is the final decision of the Rent Adjustment Program. Either 
party may appeal this decision by filing a properly completed appeal using the form provided by 
the Rent Adjustment Program. The appeal must be received within seventeen (17) calendar days 
of electronic service or twenty (20) days if served by first-class mail. If the last day to file is a 
weekend or holiday, the appeal may be filed on the next business day. The date and service 
method are shown on the attached Proof of Service. 

Dated:  January 18, 2023     Élan Consuella Lambert 
    Hearing Officer 
    Rent Adjustment Program 

DALZIEL BUILDING • 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 94612-2034 

Housing and Community Development Department 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510)238-6181 

CA Relay Service 711 
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PROOF OF SERVICE 
Case Number L22-0057 

I am a resident of the State of California at least eighteen years of age. I am not a party to the Residential Rent 
Adjustment Program case listed above. I am employed in Alameda County, California. My business address is 
250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612.   

Today, I served the attached documents listed below by placing a true copy in a City of Oakland mail 
collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, 
Oakland, California, addressed to: 
 
Documents Included 
Dismissal 

Owner 
Anita Bajaj, Pacific Finance & Economics Consulting Inc. 
466 24th Street 
Oakland, CA 94612 
 
Anita Bajaj 
4400 Keller Ave Ste 140-292 
Oakland, CA 94605 

Tenant 
Antonio Munoz 
466 24th Street Unit 14 
Oakland, CA  

Tenant 
Chao Tsung Yang 
466 24th Street Unit 7 
Oakland, CA  

Tenant 
Charles Blue Jr. 
466 24th Street Unit 11 
Oakland, CA  

Tenant 
Chizuru Tsuga 
466 24th Street Unit 1 
Oakland, CA  

Tenant 
Christopher Norman 
466 24th Street Unit 16 
Oakland, CA  

Tenant 
Daniel Lipson 
466 24th Street Unit 1 
Oakland, CA  
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Tenant 
Denise Jones 
466 24th Street Unit 2 
Oakland, CA  

Tenant 
Ishmail Salaam 
466 24th Street Unit 3 
Oakland, CA  

Tenant 
Jacob Barkow 
466 24th Street Unit 6 
Oakland, CA  

Tenant 
Kevin Goldson 
466 24th Street Unit 12 
Oakland, CA  

Tenant 
Namrata Mohanty 
466 24th Street Unit 10 
Oakland, CA  

Tenant 
Nia Jones 
466 24th Street Unit 8 
Oakland, CA  

Tenant 
Ricky Carter 
466 24th Street Unit 15 
Oakland, CA  

Tenant 
Sally Lee 
466 24th Street Unit 9 
Oakland, CA  

Tenant 
Sarah Infranco 
466 24th Street Unit 5 
Oakland, CA  

Tenant 
Yuri & Priscilla Reis 
466 24th Street Unit 4 
Oakland, CA  
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I am readily familiar with the City of Oakland’s practice of collection and processing correspondence for 
mailing. Under that practice an envelope placed in the mail collection receptacle described above would be 
deposited in the United States mail with the U.S. Postal Service on that same day with first class postage 
thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of California that the above is true and correct. 
Executed on January 19, 2023 in Oakland, CA. 

 
______________________________ 

Brittni Lothlen 
Oakland Rent Adjustment Program 
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CITY OF OAKLAND Fordatestarup. 

RENT ADJUSTMENT PROGRAM 
250 Frank Ogawa Plaza, Suite 5313 
Oakland, CA 94612 

CITY Jf- OAKLAND 
(510) 238-3721 

APPEAL 

Appellant's Name 

Pacific Finance & Economics Consulting Inc. 
mowncr D Tenant 

Property Address (Include Unit Number) 
466 24th st, Oakland, CA 94612 

Appellant's Mailing Address (For receipt of notices) Case Number 

4400 Keller Ave, Ste 140-292 L22-0057 

Oal<land, CA 94605 Date of Decision appealed 
02/01/2023 

Name of Representative (if any) Representative's Mailing Address (For notices) 

Please select your gt·ound(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clear{v 
e:>.plcun the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) 0 Tbe decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions 
of tl1e Board. (fn your expla11ati.011, you must ide11tify the Ordinance section, regulation or prior Board 
decision(s} and describe how the description is i11consiste11l). 

b) 0 The decision is inconsistent with decisions issued by other Hearing Officct·s. (In yo11r explanatio11, 
you must identify the prior inconsistent decision and explaill how the decisioil is i11consiste11t.) 

c) 0 The decision rnises a new policy issue that bas not been decided by the Boru-d. (In your expla11arion, 
you must prov;de a detailed statement of the issue and 1,vhy the issue should be decided in yow-Javor.). 

d) D The decision violates federal, state or local law. (In your expla11atio11. you must proi•ide a detailed 
statement as to what law is violated.) 

c) D The decision is not supported by substantial evidence. (J11 your explanation, you must explain why 
the decision is not supported by substantial evidence found in Lhe case record.) 

For more information phone (510) 238-3721. 

Re,·. li/lW20H: 
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f} D I was clenied a sufficient opportunity to present my claim or respond to the petitioner's claim. (In 
your ex,planalio11. you must describe how you were denied tlze chance to defend your claims and ivlzat 
evidence you would have presented. Note that a hearing is not required in eve1y case. Srajf may issue a 
decision without a hearing if:mfficiemfacts to make tire decision are not in dispute.) 

g) D The decision denies the Owne1· a fair return on my investment. (You may cppeal on this ground 011(1• 

when yom· under(ving petition was based 011 afmr retum claim. You must specifically state why you have bee11 

denied a fair return and attach the calculations s11ppo11ing your claim.) 

ft) Di: Other. (In your expla11alio11, you ml/St attach a detailed exp/anal ion of your grounds/or appeal.) 

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent 
Adjustment Program with a proof of sen ice on opposing party within 15 days of filing the appeal Only the fast 
2:5 pages of submissions from each party will be considered by the Board, subject to Regulations 822.0 l 0(A)(5). 
Please number attached pages consecutively. Number of pages atlac/1ed: )£ 

o You must serve a copy of your appeal on the opposing parties or your appeal ,!!lay be dismissed. o 
I declare under penalty of perjury under the laws of the State of California that on h?hffyqf~ 8 , 20-13_, 
1 placed a copy of this form, and all attached pages, in the United States mail or deposited it w a c01m11ercial 
can-ier, using a se1vice at least as expeditious as first class mail, with all postage or charges fi.1l1y prepaid, 
addressed to each opposing party as follows: 

~ Elan Consuella Lambert, Hearings Officer City of Oakland Rent Adjustment Program 

Address 
250 Frank H. Ogawa Plaza, Suite 5313 

CitJ!, S!ite Ziu, Oakland, CA 94612-2034 

~ Brittni Lothlen City of Oakland Rent Adjustment Program 

.A.d.!;lre~~ 250 Frank H. Ogawa Plaza, Suite 5313 

!:;i:tt. State Zin_ Oakland, CA 94612-2034 

NA TED REPRESENTATIVE DATE 

For more information phone {510) 238-3721. 

Re,·. {,/JK/20111 
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January 31, 2023 

City Of Oakland 

Pacific Finance & Economics Consulting Inc 
4400 Keller Ave, Ste 140-292 
Oakland, CA 94605 
( 510 )332-2167 anita@renti neastbay .com 

Housing and Community Development Department RAP 
250 Frank H Ogawa Plaza 
Suite 5313 
Oakland, CA 94612-2034 

Case Number: 
Property Address: 

L22-0057 Bajaj v. Tenants 
466 24th Street, Oakland, CA 

DETAILED EXPLANATION OF GROUNDS FOR APPEAL 

Please reconsider the dismissal decision on this case based on the fact that I and my colleague, Miguel 

Almanza, did not receive the Zoom invites to the hearing. 

December 12, 2022: I inquired with Mr. Marvin Nettles as to the status of my application. I had inquired 

earlier as well. 

December 29, 2022: Mr. Nettles responded by informing me that the hearing was scheduled on January 

18, 2023, and that I should contact the Hearings Unit for further information. He attached the notice to 

the email. The letter was dated November 21, 2022. I never received this letter prior to this date either 

by mail or by email. 

December 30, 2022: I advised the Hearings Unit that we never received the notice of hearing via mail or 

email and that the Zoom invite should go to anita@rentineastbay.com and miguel@rentineastbay.com. 

January 18, 2023: I searched everywhere for my Zoom invite, actually forgetting that the Zoom invite 

was to be emailed to me. Upon realizing that, Miguel and I checked our inboxes, and we could not find 

the Zoom invite. We also never received any mail advising us of the Zoom link. 

We called the RAP office and went through the directory and selected random names hoping to get 

someone. Alison from the office did return my call and tried to help. In the meantime at 10:02 a.m., I 

sent an email, asking for assistance, to Hearings Unit and to Mr. Nettles, and Mr. Nettles forwarded the 

message to the Hearings unit at 10:24 a.m. At 10:14 a.m. I tried to fax also to Hearing Board at 510-238-

6181 but the fax could not go through. By the time I received the Zoom invite from the Hearing Unit at 

10:27 a.m, the link was no longer valid. 

All this course of action was confusing and stressful and did not provide us with a working Zoom link nor 

was I able to reach anyone to get a working Zoom link. This prevented me and Miguel from being able to 

participate in the hearing. 

We have spent a considerable about of funds towards seismic improvement. We will greatly appreciate 

your consideration of rescinding your dismissal decision. 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

For Rent Adjustment Program date stamp. 

CITY OF OAKLAND 
CA Relay Service 711 
·www.oaklandca.gov/RAP 

-PROOF OF SERVICE.,· 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a~ of this PROOF OF SERVICE form to the opposing parties together with the document(s) 
served. 

).- File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document 
you are filing and any attachments you are serving. 

► Please number sequentially all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

ftfPf--0-L oF D<i-Ci51Dfv 
(insert name of document served) 1 And Additional Documents 

I served a copy of: 

and ( write number of attached pages) / <3-. attached pages (not counting the Petition or 
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are 
listed below, by one of the following means (check one): 

!XI a. United States mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and deposited the 
sealed envelope with the United States Postal Service, with the postage fully prepaid. 

D b. Deposited it with a commercial carrier, using a service at least as expeditious as first 
class mail, with all postage or charges fully prepaid, addressed to each opposing party as 
listed below. 

D c. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

PERSON{$) SERVED: 

Name Daniel Lipson & Daniel Quezada 

Address 466 24th st Apt 1 

City, State, Zip Oakland, CA 94612 

City of Oakland 
Rent Adjustment. Program 
ProofofService Fonn 10.21.2020 
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Name Denise G. Jones 

Address 466 24th st Apt 2 

City, State, Zip Oakland, CA 94612 

Name lshmail C Salaam 

Address 466 24th st Apt 3 

City, State, Zip Oakland, CA 94612 

Name Yuri & Priscila Reis 

Address 466 24th st Apt 4 

City, State, Zip Oakland, CA 94612 

Name Sarah lnfranco 

Address 466 24th st Apt 5 

City, State, Zip Oakland, CA 94612 

Name Jacob Barkow 

Address 466 24th st Apt 6 

City, State, Zip Oakland, CA 94612 

Name Chao-Tsung Yang 

Address 466 24th st Apt 7 

City, State, Zip Oakland, CA 94612 

Name Nia Jones 

Address 466 24th st Apt 8 

City, State, Zip Oakland CA 94612 

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. SEE BELOW THE SIGNATURE LINE 

City of Oakland -2-
Rent Adjustment Program 
Proof of Service Form 10.21.2020 
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Name Sally Lee 

Address 466 24th st Apt 9, 

City, State, Zip Oakland, CA 94612 

Name 
Namrata Mohantv 

Address 466 24th st Apt 10 

City, State, Zip Oakland, CA 94612 

Name Charles Blue 

Address 466 24th st Apt 11 

City, State, Zip 
Oakland CA 94612 

Name Kevin Goldson 

Address 466 24th st Apt 12 

City, State, Zip Oakland, CA 94612 

Name Antonio Munoz 

Address 466 24th st Apt 14 

City, State, Zip Oakland, CA 94612 

Name Ricky Carter 

Address 466 24th st Apt 15 

City, State, Zip Oakland, CA 94612 

Name Christopher Norman 

Address 466 24th st Apt 16 

City, State, Zip Oakland, CA 94612 

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City of Oakland 
Rent Adjustment Program 
ProofofScrvicc form 10.21.2020 
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I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct and the documents were served on,;;i.ja.f~(insert date served). 

Anita Bajaj 
PRINT YOUR NAME 

~ 
I have served the Appeal of Hearing Decision to these tenants as well. 

City of Oakland -3-
Rent Adjustment Program 
Proof of Service Fonn 10.21.2020 
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Anita 

From: 

Sent: 
To: 

Cc: 
Subject: 

Anita 

Wednesday, January 18, 2023 10:35 AM 
'Lothlen, Brittni'; 'Nettles, Marvin' 
'Hearings Unit'; Miguel A 
RE: 00218314 - City of Oakland Business Tax 

Please re-invite. It now states that the meeting ID is invalid. 

Invalid meeting ID 

Please check and try again. 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From: Anita 
Sent: Wednesday, January 18, 2023 10:31 AM 
To: Lothlen, Brittni <BLothlen@oaklandca.gov>; Nettles, Marvin <MNettles@oaklandca.gov> 
Cc: Hearings Unit <hearingsunit@oaklandca.gov>; Miguel A <miguel@rentineastbay.com> 
Subject: RE: 00218314 - City of Oakland Business Tax 

This is the first email we have received. Now we are waiting for someone to let us in. 

1 
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Please wait for the host to sta1 

a 0 

0 

L2?-0057 Bajaj v. Tenants (Hearing 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From: Lothlen, Brittni <Blothlen@oaklandca.gov> 
Sent: Wednesday, January 18, 2023 10:27 AM 
To: Nettles, Marvin <MNettles@oaklandca.gov> 

( Test Computer Audio J 

Cc: Anita <anita@rentineastbay.com>; Hearings Unit <hearingsunit@oaklandca.gov>; Miguel A <miguel@rentineastbay.com> 
Subject: RE: 00218314 - City of Oakland Business Tax 

Rent Adjustment Program - Hearings is inviting you to a scheduled Zoom meeting. 

Join Zoom Meeting 
https://us02web.zoom. us{(/85017731321 ?pwd=RSts TTBwSmxvR3FmQmNoNXVxdk1 Xdz09 

Meeting ID: 850 1773 1321 
Passcode:283822 
One tap mobile 
+16699009128.,85017731321#.,,.*283822# US (San Jose) 
+16694449171,,85017731321#,,,,*283822# us 

Dial by your location 
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+1 669 900 9128 US (San Jose) 
+1669444 9171 us 
+1 719 359 4580 us 
+1 253 205 0468 us 
+1 253 215 8782 US (Tacoma) 
+1 346 248 7799 US (Houston) 
+1 386 347 5053 us 
+1 507 473 4847 us 
+1 564 217 2000 us 
+1 646 558 8656 US (New York) 
+1 646 931 3860 us 
+1 689 278 1000 us 
+1 301 715 8592 US (Washington DC) 
+1 305 2241968 us 
+1 309 205 3325 us 
+1 312 626 6799 US (Chicago) 
+1 360 209 5623 us 

Meeting ID: 850 17731321 
Passcode:283822 
Find your local number: https://us02web.zoom.us/u/kdpbxiiato 

Brittni Lothlen 
Administrative Assistant I 

City of Oakland 

Department of Housing and Community Development 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 

Blothlen@oaklandca.gov 

www.oaklandca.gov/RAP 

From: Nettles, Marvin <MNettles@oaklandca.gov> 
Sent: Wednesday, January 18, 2023 10:24 AM 
To: Lothlen, Brittni <BLothlen@oaklandca.gov> 
Cc: Anita <anita@rentineastbay.com>; Hearings Unit <hearingsunit@oaklandca.gov>; miguel@rentineastbay.com 
Subject: Fw: 00218314 - City of Oakland Business Tax 

Hi, Brittni -

Can you please assist Ms. Bajaj with access to today's hearing? 

Thanks, 

Marvin Nettles 

Project Manager, Community Engagement & Enforcement (CEE) 

City of Oakland, Department of Housing and Community Development 

Tel: (510) 238-6896 I Email: mnettles@oaklandca.gov 
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Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 I Oakland, Ca. 94612 

Tel: (510} 238-3721 I Fax: (510) 238-37941 http:ljwww.oaklandca.gov/RAP 

CONFIDENTIALl1Y NOTICE: This email, including any attachments, is for the sole use of the intended recipient(s) and may contain confidenlial and privileged information. Any 
unauthorized review, use, disclosure, or distribution is prohibited. 

From: Anita <anita@rentineastbay.com> 
Sent: Wednesday, January 18, 2023 10:02 AM 
To: Nettles, Marvin <MNettles@oaklandca.gov> 
Subject: FW: 00218314 - City of Oakland Business Tax 

Hi Marvin, I did not receive the zoom invite. 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From: Anita 
Sent: Friday, December 30, 2022 12:35 PM 
To: Hearings Unit <hearingsunit@oaklandca.gov> 
Cc: Miguel A <miguel@rentineastbay.com> 
Subject: FW: 00218314- City of Oakland Business Tax 

Hello, we did not receive this notice from you. Marvin forwarded this to me. Can you make sure you have our correct email 

address? Miguel@rentineastbay.com and anita@rentineastbay.com will be attending the Zoom call. Thanks. 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From: Nettles, Marvin <MNettles@oaklandca.gov> 
Sent: Thursday, December 29, 2022 11:45 AM 
To: Anita <anita@rentineastbay.com> 
Subject: RE: 00218314 - City of Oakland Business Tax 

4 

000300



Hi, Anita-

You have a hearing schedule for January 18, 2023. Please contact the Hearings Unit at hearingsunit@oaklandca.gov for 
additional assistance. 

Happy Holidays! 

Thanks, 
Marvin Nettles 
Project Manager, Community Engagement & Enforcement (CEE) 
City of Oakland, Department of Housing and Community Development 

Tel: (510) 238-6896 I Email: mnettles@oaklandca.gov 

CONFIDENTIALITY NOTICE: This email, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure, or distribution is prohibited. 

From: Anita <anita@rentineastbay.com> 
Sent: Monday, December 12, 2022 2:49 PM 
To: Nettles, Marvin <MNettles@oaklandca.gov> 
Subject: RE: 00218314 - City of Oakland Business Tax 

Hi Marvin, I still haven't heard anything back from the hearings unit. Any further advice for me? 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From: Nettles, Marvin <MNettles@oaklandca.gov> 
Sent: Tuesday, November 8, 2022 4:44 PM 
To: Anita <anita@rentineastbay.com> 
Subject: Re: 00218314- City of Oakland Business Tax 

Hi, Anita-

You should hear from the hearings unit in about a few more weeks regarding your assigned case analysts, hearing date, etc. Plan 
for about 4 weeks from the time you file the petition to the date of the hearing, and then another 3-4wks for a decision after the 
hearing. 

Sit tight. Let's check-in around the week ofThanksgiving if you haven't heard anything. 

Thanks, 

Marvin Nettles 

5 

000301



Project Manager, Community Engagement & Enforcement (CEE) 

City of Oakland, Department of Housing and Community Development 

Tel: (510} 238-6896 I Email: mnettles@oaklandca.gov 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 I Oakland, Ca. 94612 

Tel: {510} 238-3721 I Fax: (510) 238-3794 I http://www.oaklandca.gov/RAP 

CONFIDENTIALITY NOTICE: TI1is email, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure, or distribution is prohibited. 

From: Anita <anita@rentineastbay.com> 
Sent: Tuesday, November 8, 2022 4:09 PM 
To: Nettles, Marvin <MNettles@oaklandca.gov> 
Subject: RE: 00218314 - City of Oakland Business Tax 

Hi Marvin, Do you know how long it takes them to review the documents? 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From: Anita <anita@rentineastbay.com> 
Sent: Friday, October 21, 2022 3:57 PM 
To: Nettles, Marvin <MNettles@oaklandca.gov> 
Subject: Re: 00218314 - City of Oakland Business Tax 

Couldn't have done it without you. 

Anita 
510-332-2167 

On Oct 21, 2022, at 3:42 PM, Nettles, Marvin <MNettles@oaklandca.gov> wrote: 
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Good job, Anita! 

Please keep the receipt for your records. If proper service becomes an issue, the receipt may help you show that 
you sent the petitions to the affected tenants. In the meantime, your are not required to provide them to staff. 

Best of luck this round! 

Thanks, 

Marvin Nettles 

Project Manager, Community Engagement & Enforcement {CEE) 

City of Oakland, Department of Housing and Community Development 

Tel: (510) 238-6896 I Email: mnettles@oaklandca.gov 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 I Oakland, Ca. 94612 

Tel: (510) 238-3721 I Fax: (510) 238-3794 I http://www.oaklandca.gov/RAP 

<image.png> 

CONFIDENTIALITY NOTICE: This email, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and 
privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. 

From: Anita <anita@rentineastbay.com> 
Sent: Friday, October 21, 2022 9:45 AM 
To: Nettles, Marvin <MNettles@oaklandca.gov> 
Subject: RE: 00218314 - City of Oakland Business Tax 

Hi Marvin, yesterday I sent off all 16 packages via certified mail. Attached is a the partial receipt of a very long 
USPS receipt. Do you need the certified proof for all 16? I kept thinking there had to be an easier way. The 
printing, packaging, and mailing were extremely time consuming and expensive. I am just sharing a thought 
hoping that this will be simplified in the future. 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From:Anita 
Sent: Thursday, October 13, 2022 10:58 AM 
To: Nettles, Marvin <MNettles@oaklandca.gov> 
Subject: RE: 00218314 - City of Oakland Business Tax 
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Marvin, I sent you the entire package. I was hoping that you could review it. It was a large file so I am not sure if 
you got it. If you prefer, I can send you a link. Are you still open to reviewing the package? 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140--292; Oakland, CA 94605 

From: Nettles, Marvin <MNettles@oaklandca.gov> 
Sent: Wednesday, October 12, 2022 4:00 PM 
To: Anita <anita@rentineastbay.com> 

Subject: Re: 00218314- City of Oakland Business Tax 

Hi, Anita-

I'm glad to see you were able to obtain proof of the RAP Fee payment. However, you do not need to forward a 
copy to me. This should be included with your petition. 

let me know if you have any additional questions. 

Thanks, 

Marvin Nettles 

Project Manager, Community Engagement & Enforcement (CEE) 

City of Oakland, Department of Housing and Community Development 

Tel: (510) 238-6896 I Email: mnettles@oaklandca.gov 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 I Oakland, Ca. 94612 

Tel: (510) 238-3721 I Fax: (510) 238-37941 http:ljwww.oaklandca.gov/RAP 

<image001.jpg> 

CONFIDENTIALITY NOTICE: This email. induding any attachments, is for the sole use of the intended recipient(s) and may contain confidential and 
privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. 

From: Anita <anita@rentineastbay.com> 
Sent: Tuesday, October 11, 2022 3:45 PM 
To: Nettles, Marvin <MNettles@oakJandca.gov> 
Subject: FW: 00218314 - City of Oakland Business Tax 
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fExrERNALJ This email originated outside of the City of Oakland. Please do not click links or open attachments unless you 
J~ecognize the sender and expect the message. 

Melvin, guess what? I received the proof of payment from the city. Very impressive. I hope you received my 

email with the huge attachment. If you didn't get it, I will send you a link. Thanks. 

Anita Bajaj 
510-332-2167 

4400 Keller Ave; Ste 140-292; Oakland, CA 94605 

From: noreply@oaklandca.gov <noreply@oaklandca.gov> 
Sent: Tuesday, October 11, 2022 3:11 PM 
To: Info@ <lnfo@rentineastbay.com> 
Subject: 00218314 - City of Oakland Business Tax 

Business Tax Account#: 00218314 

Dear PACIFIC FINANCE & ECONOMICS CONSULTING INC, 

Thank you for your inquiry. Please see attached! 

Sincerely, 

Business Tax Office 
City of Oakland 
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  CITY OF OAKLAND   

  Rent Adjustment Program 

    

MEMORANDUM 

Date:   April 7, 2023 

To:   Members of the Housing, Rent 

Residential & Relocation Board 

(HRRRB)   

From:  Kent Qian, Deputy City Attorney 

Re: Appeal Summary in T22-0124, 

Benafield v. Equity Avg LLC 

Appeal Hearing 

Date:        

April 13, 2023 

 

Property Address: 

 

31 Somerset Road, Oakland, CA 

Appellant/Owner:  Equity Avg LLC 

Respondent/Tenant: Kevin Benafield 

BACKGROUND 

  Tenants filed a petition alleging an unlawful rent 

increase from $1,429 to $1,753, which they later clarified that 

the challenge was to an invoice they received from the owner 

stating that the tenants owed $1,753 for garbage collection 

from the beginning of 2019 through March 2022. They also 

alleged decreased housing services.  

RULING ON THE CASE 

 The hearing decision ruled that the garbage collection 

charges violated Rent Adjustment Program Regulations 

Appendix A, section 10.1.10’s prohibition on splitting utilities. 

The hearing officer also found that the tenants were owed 

restitution and were entitled to ongoing rent decreases for 
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decreased housing services due to discontinued housekeeping 

and for lighting problems.  

GROUNDS FOR APPEAL 

 The owner appealed the decision, arguing that:  

(1) The waste management bills were charged separately 

for each unit and attaches new evidence with quarterly 

bills for each unit; 

(2) Because the waste management bills were addressed 

the owner, the hearing officer assumed that the bills 

were divided while in fact waste management was 

individually billed by unit. 

 

ISSUES 

1. Does substantial evidence support the hearing 

officer’s conclusion that charging for garbage 

collection violated the prohibition on splitting 

utilities? 

 

APPLICABLE LAW AND PAST BOARD DECISIONS 

I.  Decreased Housing Services Claim – Splitting Utility 

Bills 

 

T17-0575 Titcomb v. Vineyard-Ide    

Board affirmed Hearing Decision where the decision 

granted restitution for the tenant’s payments towards 

garbage (which the owner was responsible for per the 

lease) and water bills (that were not separately metered 

and amounted to “splitting utilities” in violation of the 

Ordinance). 

 

T16-0037 Tabet v. Siu       
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Board panel affirmed Hearing Decision that owner 

cannot transfer water bill to the tenant even though the 

lease provision stated that the tenant was responsible 

for water bill due to a shared meter. Although the owner 

subsequently installed a separate water meter, he was 

not allowed to enforce the lease provision because the 

lease provision was an illegal provision at the time it 

was made. 

 

 

 

 

 

  



1 
 

 

  CITY OF OAKLAND   

  Rent Adjustment Program 

    

MEMORANDUM 

Date:   April 7, 2023 

To:   Members of the Housing, Rent 

Residential & Relocation Board 

(HRRRB)   

From:  Kent Qian, Deputy City Attorney 

Re: Appeal Summary in L22-0057 Bajaj 

v. Tenants 

Appeal Hearing 

Date:        

April 13, 2023 

 

Property Address: 

 

466 24th Street, Oakland, CA 

Appellant/Owner:  Pacific Finance & Economic 

Consulting, Inc. 

  

BACKGROUND 

  The owner’s petition for a capital improvement pass-

through was dismissed due to owner’s non-appearance at the 

hearing.  

GROUNDS FOR APPEAL 

 The owner appealed the decision, arguing that the 

owner should receive a new hearing because the owner never 

received the Zoom invite for the remote hearing, despite 

requesting the Zoom invite before the hearing date and on the 

hearing date. 
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ISSUES 

1. Is there good cause proferred for the owner’s non-

appearance at the hearing? 
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