DU LUAT Z MAU DON KHIEU NAI

CITY OF OAKLAND
VAN PHONG QUAN TR THANH PHG MUC LUONG TSI THIEU CUA NHAN VIEN LAM VIEC TRONG NGANH
PHAN BAN CHAP HANH QUY DINH & HOP BONG KHACH SAN va KHOI LUGNG CONG VIEC HOP LY

THONG TIN TIEP NHAN HO SO - NGUOI KHIEU NAI / NHAN VIEN

Tén: Ngay: S6 Dién Thoai:
Bia chi: Email:
Hang S& Tén & Dia Chi: S6 Dién Thoai clia Hang Sa/Khach San:

(CAC) KHIEU NAI (Vui long st dung thém 6 tréng néu can.)

1. M6 ta ngan gon ly do tai sao ban ndp khi€u nai nay (vi du “Toéi khong dugc trd mire thu lao tai thiéu bat
budc doi vdi nganh khach san”, “T6i lam viéc qua s6 dién tich tinh theo foot vudng t6i da ma khéng
duoc hudng murc lvong tra thém” hodc “Toi lam viéc hon mudi gio dong hd mét ngay ma khong co su
chap thuan cua toi”

2. Vi tri cong viéc/chirc vu clia ban la gi?

3. Vui long mé ta cac nhiém vu cong viéc clia ban

4. Ngay dau tién (ngay bat dau) lam viéc clia ban vai hang sd nay 1a khi nao? Ngay Bat Dau:

5. Ban hién con lam viéc cho hang sd nay khéng? Co hoac Khéng . Néu Khéng, ngay lam viéc

cudi cung cua ban la khi nao?

Né&u Khong, tai sao ban khong con lam viéc cho hang sé nay nira?

6. Ai sap xép lich lam viéc cta ban? Tén Chue vu
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7. Ai giam sat cong viéc clia ban? Tén Chtre vu

8. Ban co6 ho sad ghi chép s6 gid lam viéc cla ban khong? Co hoac Khong

9. Ban ¢4 can phai luvu hd so thdi gian bat dau va két thuc cha ban khéng? Co hoac Khong

Né&u Co, ban c6 bam gid vao va ra trén déng ho bdm gid, hodc ban co st dung td ghi thdi gian/thé ghi thoi

gian viét tay khong? Co6 ___ hoac Khong___.

Néu Khong, giai thich cach theo déi s6 gio lam viéc cta ban

10. Liét ké thai khoa bi€u 1am viéc thong thudng ctia ban & day. Néu ban bdm gid' véo va ra nhiéu I3n trong

ngay, liét ké théng tin do trong phan tréng cho san.

Th{ Hai Thi&r Ba Tha Tw Th& Nam Th&r Sau Tha Bay Chu Nhat

Gid Vao

Gid Ra

Gid Vao

Gid Ra

Gid Vao

Gid Ra

11. Né&u ban khéng co thoi khoa bi€u lam viéc déu dan hang tuan, ban lam viéc trung binh bao nhiéu gid

mot tuan?

12. Mtrc luong theo gid hién tai clia ban la bao nhiéu?

13. Mtrc luong cua ban cé thay déi theo thai gian khong? Co hoac Khong . N&u Co, ghi ngay bat
dau va két thuc giai doan ban duoc nhan mbi mdc luong.
Ngay Bat Pau Ngay Két Thuc
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14. Ban c6 dudc tra thi lao cho tat ca sé gio 1am viéc khong? Co__ hodc Khéng__ Néu Khong, vui long

gidi thich.

15. Ban c6 lam viéc han 10 gid dong ho trong mét ngay lam viéc ma khong cé van ban chap thuan cua

ban khéng? Co hoac Khong

Né&u C9, khi nao?

16. Ban dudc tra luong qua ky thac truc ti€p__, ngan phiéu__, tién mat__, hay la ca hai__?

17. Ban cb cudng phi€u luvong hoac bién lai khdng? Co hodc Khéng

18. Ngay phat luong thudng 1é clia ban la ngay nao?

19. Néu ban la nhan vién don phong, hdng sd clia ban c6 yéu cau ban lam cac nhiém vu khac khong lién

quan dén don phong khong? Co__ hodc Khéng__
Néu Co, cac cong viéc do la gi va ban thuwong xuyén thuc hién cac cong viéc dé nhu thé nao?
20. Hang sd& cla ban luu ho so s6 dién tich tinh theo foot vudng ma ban don dep nhu thé nao?
21. Ban c6 ho so vé dién tich tinh theo foot vuéng ma ban don dep khéong? C6__ hodc Khong_

22. Ban c6 ho so vé cac phong/khu vi'c ma ban don dep hang ngay va dé la phong da lam tha tuc tra

phong hoac phong ngd bé sung hay khong? Co hoac Khaéng

23. Ban c6 bao gid dudc yéu cau phai don dep hon 4000 feet vudng trong mot ngay lam viéc tam ti€ng

dong ho khéng? Co ho&c Khong

Néu Co, cac ngay nao va dién tich tinh theo foot vuéng ma ban don dep la bao nhiéu?

24. Hang sd& cla ban co6 bao gid yéu cau ban don dep hon 6 phong da lam thi tuc Tra Phong hodc phong

ngt BG Sung trong mot ngay lam viéc 8 tiéng dong ho khéng? Co__ hodc Khong_

25. Ban c6 bao gio dugc phan cong lam viéc trong mét phong khach san hodc phong vé sinh ma khéng cé

nhan vién khac hién dién khong? Cé hoac Khong

26. Ban c6 duoc cung cép nut bdo dong khong? Co hodc Khéng
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27. Ban c6 nhan dudc huéng dan vé cach sir dung nut bao déng khéng? Cé hoac Khdéng
28. Néu hang sd cla ban cung cép bao hiém, vui Ibng chon cac dang bao hiém dudi day:

Bao hiEmy t& C6__ hodc Khong__ Bao hiém nha khoa C6___ hodc Khong_

Bao hiém nhan khoa Co6___ hodc Khdong_ Bao hiém siic khde tam than Co__ hodc Khong_
Bao hiém nhan tho C6___ hodc Khong___ Bdo hiém tan tadt Cé___ hoac Khong___

Truong Muc Tiét Kiém d& Chi Tra Chi PhiY T€ C6___ hoadc Khéng___

(a) Hang bao hiém nao?

(b) Ban co6 can phai tra phan 1& phi bao hiém nao khong? Cé __ hoadc Khéng___

(c) Bo hiém cuia ban bat dau tir ngay nao?

29. Ban ¢6 dugc hudng thdi gian nghi phép dudc tra lvong khéng (chang han nhu thai gian di nghi, cac

ngay nghi 1&)? C6 hoac Khéng . Néu C9, bao nhiéu ngay mot nam?

30. Ban cé dang tich Ity Thoi Gian Nghi BDau Bénh Bugc Hwdng Luong khéng? Co___ hodc Khong_

Néu khéng, tai sao?

31. Ban c6 dudc tra tién cho Thai Gian Nghi Dau Bénh Dudc Hudng Luong da st dung khong? Co__

hodc Khong___ Néu khéng, tai sao?

32. Ban c6 thé nghi viéc khdng dugc hudng luang khong? Co __ hodc Khoéng___. N&u Co, bao nhiéu

ngay mot nam?

33. Ban cd phai la thanh vién nghiép doan khéng? Co hodc Khéng . Néu Co,

a. Tén nghiép doan dia phuong clia ban la gi?

b. Vuilong cung cdp mot ban sao thda thuan thuong luwang tap thé cha ban (hgp déng
nghiép doan)

c. Vuilong cho biét tén va thong tin lién hé cla dai dién kinh doanh / dai dién nghiép doan

clia ban

34. Ban cé bao gid phan nan hoac hédi hang sé cla ban vé murc lvong hodc khoi lvong céng viéc cla ban
khéng? Cé ho&c Khong . Né&u C¢, vui long cho biét ngay néu thdc mac/khiéu nai, tén va chirc

vu cla ngudi noéi chuyén vdi ban, va phan hoi cta ho:
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35. Hang s& clia ban co6 bao gid tra diia ban vi bao céao cac van dé lién quan dén muirc lwvong hoac khoi

lwong cong viéc cha ban khéng? Co hoac Khong . Néu C, vui long mo ta su viéc:

36. Ban cd mudn gilt kin danh tinh trong khi€u nai nay khong (cd nghia la gitr bi mat tén cta ban khéng
cho hang sd biét)?
__ Co, td6i mudn gilt kin danh tinh trong khi€u nai nay.

__Khdng, hang sd clia tdi co thé biét |a tdi ndp khi€u nai nay.
37. C6 bao nhiéu nhan vién lam viéc cho hang sd clia ban?

38. Tén clia mdt sd ddng nghiép cua ban hodc ngudi lam chiing co th€ mudn lam ching cho khi€u nai nay

la gi? Vui long cung cdp théng tin lién hé.

7én Théng tin lién hé

39. Cé bat ky ngudi lam chirng nao khac hoéc bat ky bang ching nao khac gidp ban chirng minh cho
khi€u nai ciia minh khong? (V7 du, tén cua cac khdch hang quen hodc nhan vién 14i xe giao nhan, tén

cUa cdc vi khdch cda khédch san, cdc bure hinh chup theo nhom, tin nhan dién thoai, v.v...)

40. Ban c6 mudn trinh bay thém gi khéng?
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Theo hinh phat vé t6i khai man, t6i cam doan rang cdc théng tin & trén Ia ding va trung thue theo s

hiéu biét nhét cda toi.

Ch{r Ky ctia Nhan Vién: Ngay:
Ngudi phong van: Ngay:
T6 churc:

FOR OFFICE USY - NOTES:

Assigned Officer: Date:
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