
 
 

MACRO Impact for May 29 – June 4, 2022 
122 Total Contacts [Approx. 18/day] 

Please direct questions to Dena Delaviz at ddelaviz@oaklandca.gov.    
 

Source of Calls 

On-View: MACRO Crews survey the pilot programs designated impact zones to self-dispatch, by 
identifying and making contact with individuals that may require MACRO support. The purpose of this 
practice to build familiarity with the population and the impact zones MACRO will serve. In addition, 
On-view interventions have been focused on identifying an incident before it becomes a call into 
emergency services (Police, Fire, or Medical).   

 

 
 
 

  Incidents % 
Check Well Being 84 68% 

Sleeper 32 26% 

Other 1 1% 

Panhandling 0 0% 

Behavioral Concern 7 6% 

Public Indecency 0 0% 

Total 124 100% 
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Incident Definitions: 

Wellness Check:  MACRO Responders identify people at risk of harm and seek to help the person 
minimize or decrease any safeguarding risks. Crews ascertain whether the individual is alive, breathing 
and conscious but are limited to providing basic medical care, calling for medical transport, and 
offering information on organizations that can provide further services.  

Sleeper: A Wellness Check performed with an individual who is first identified as sleeping.  

Behavioral Health Concern: A person struggling with their behavioral health brought on by stress, 
addiction, depression, anxiety, relationship problems, grief, mood disorders, or other psychological 
concerns that interfere with their behaviors or cognition.    

Indecent Exposure: The exposure of one’s body, especially the genitals or a woman’s breasts, in a public 
place or in a way considered offensive.  

Panhandling: Any solicitation made in person upon any street or public place in which a person requests 
an immediate donation from another person. The term does not include passively standing or sitting. 
 

Demographic of those Served: 

 

59%

37%

2%

GENDER

Man;

Woman;

Nonbinary;
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2% Declined to State their Race 

 

 

 

 

 

73%

1% 1%
1%

13%

9%

RACIAL DEMOGRAHIC

Latinx or Hispanic;

White;

Native American;

Middle Eastern;

Other;

Black;
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68% 31% 1%

MEDICAL INSURANCE STATUS 

No Medical Insurance MediCal Medicare
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Reference 
Number 

Date Narrative 

976 5/31/22 MACRO2 followed up with community participant they had made contact 
with earlier in the day who had requested transport to CARES. MACRO made 
contact with individual and confirmed their desire to go to CARES. Before 
MACRO began transport, a bystander made contact with MACRO and asked 
for referral to CARES. MACRO took individual's information and provided 
flyer with information for CARES and confirmed they could check in with 
individual in the future regarding transport. MACRO began transport at 1134. 
MACRO ended transport at 1143. MACRO assisted individual into CARES 
center and provided intake information to CARES staff. MACRO call 
completed. 

996 6/1/22 MACRO team arrived on scene for follow up on previous encounter with 
male presenting person who was interested in transport to CARES 
Navigation. Person had their things packed up and was ready for transport. 
MACRO team called CARES team and went through eligibility questions. 
Person was determined to be eligible and then was transported to CARES 
without incident. MACRO did intake with CARES team and departed after 
person was registered. MCC. 

1035 6/4/22 Macro unit 3 came across a ~ 35/yo female sleeping on the corner of 3rd and 
Jackson street. Upon approaching and engaging with her we learned that she 
was looking into a resource called BACS which could possibly help her with 
housing. We were unable to reach the phone number on the website but will 
keep trying to contact them in hopes of being able to transport her. We have 
her water, socks and a blanket. Macro 3 then left scene after there were no 
apparent injuries or illnesses. 
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