
 
 

MACRO Impact from 5/22/22-5/28/22 
96 Total Contacts [Approx. 14/day] 

Please direct questions to Dena Delaviz at ddelaviz@oaklandca.gov.   
 

Source of Calls 

On-View: MACRO Crews survey the pilot programs designated impact zones to self-dispatch, by 
identifying and making contact with individuals that may require MACRO support. The purpose of this 
practice to build familiarity with the population and the impact zones MACRO will serve. In addition, 
On-view interventions have been focused on identifying an incident before it becomes a call into 
emergency services (Police, Fire, or Medical).   
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INCIDENT TYPES

Check Well Being Sleeper Other Panhandling Behavioral Concern

  Incidents % 

Check Well Being 68 72% 

Sleeper 20 21% 

Other 2 2% 

Panhandling 2 2% 

Behavioral Concern 2 2% 

Total 94 100% 
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Incident Definitions: 

Wellness Check:  MACRO Responders identify people at risk of harm and seek to help the person 
minimize or decrease any safeguarding risks. Crews ascertain whether the individual is alive, breathing 
and conscious but are limited to providing basic medical care, calling for medical transport, and 
offering information on organizations that can provide further services.  

Sleeper: A Wellness Check performed with an individual who is first identified as sleeping.  

Behavioral Health Concern: A person struggling with their behavioral health brought on by stress, 
addiction, depression, anxiety, relationship problems, grief, mood disorders, or other psychological 
concerns that interfere with their behaviors or cognition.    

Indecent Exposure: The exposure of one’s body, especially the genitals or a woman’s breasts, in a public 
place or in a way considered offensive.  

Panhandling: Any solicitation made in person upon any street or public place in which a person requests 
an immediate donation from another person. The term does not include passively standing or sitting. 
 

Demographic of those Served: 
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GENDER

Man;

Woman;

Nonbinary;
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• 4% Declined to State their Race 

  

70%

1%
10%

16%

RACIAL DEMOGRAHIC

Black; Other; White; Latinx or Hispanic;

83% 17%

MEDICAL INSURANCE STATUS 

No Medical Insurance MediCal Medicare Private Medical Insurance
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Reference 
Number 

Date Narrative 

 
799 

 
5/22/22  

 
9:34AM 

 

MACRO team followed up with person's status on having used prior referral 
to West Oakland Health Clinic  for care regarding two hernias. Person 
updated team that he is planning on going to clinic tomorrow morning. 

 
817 

 
5/23/22  

 
12:04PM 

MACRO 4 ON SCENE FOR A RECIPIENT WHO TALKED ABOUT WANTING 
TRANSPORT TODAY. MACRO 4 CALLED CARES NAVIGATION CENTER AND 
THEY SAID THEY ARE READY FOR RECIPIENT. MACRO 4 GAVE RECIPIENT ONE 
WATER, 2 SNACKS. RECIPIENT GOT INTO VAN AND WAS TRANSPORTED TO 
CARES. RECIPIENT WAS CHECKED INTO CARES BY MACRO TEAM. RECIPIENT 
WAS VERY THANKFUL TO MACRO 4 TEAM FOR TRANSPORT. MACRO CALL 
COMPLETE. 

 
820 

 
5/23/22 

 
1:47PM 

While MACRO team was leaving area near CARES facility, community 
member requested assistance someone.  MACRO team made contact and 
person identified themselves and gave DOB.  Individual accepted snack and 
hydration electrolyte pack.  Individual requested vitals check.  Person was in 
apparent good health and good spirits. 

823 5/23/22 

2:26PM 

MACRO team observed a domestic incident. Team called the OPD at the 
request of the participant. OPD was notified; EMT did an assessment, no 
further medical attention was needed.  Cops arrived on scene; MACRO 
team did a warm hand off. 

851 5/25/22 

3:03PM 

MACRO arrived on scene for sleeper found in prone position in rear of gas 
station lot. MACRO EMT assessed responsiveness verbally, with no 
response. Person awoke via trap pinch and was presented as AXO 2 GCS 14 
and somnolent when speaking and could not stand without assistance. 
Person was perceived to have c/c of ALOC and 911 ambulance transport 
was requested. Handover report given to Fire upon arrival and MACRO 
team was released by Fire Engine. 
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