HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
PANEL SPECIAL MEETING
December 3, 2024
6:00 P.M.
CITY HALL, HEARING ROOM # 2
ONE FRANK H. OGAWA PLAZA
OAKLAND, CA 94612

AGENDA

PUBLIC PARTICIPATION
The public may observe or participate in this meeting in many ways.

OBSERVE:

 To observe the meeting by video conference, please click on the link below:

When: December 3, 2024 06:00 PM Pacific Time (US and Canada)

Please click the link below to join the webinar:
https://lus02web.zoom.us/j/89120151609

One tap mobile:16699009128,,89120151609# US (San Jose),
+16694449171,,89120151609# US

Or by telephone: +1 669 900 9128 US (San Jose), +1 669 444 9171 US, +1 719 359
4580 US, +1 253 205 0468 US, +1 253 215 8782 US (Tacoma), +1 346 248 7799 US
(Houston), +1 507 473 4847 US, +1 564 217 2000 US, +1 646 558 8656 US (New
York), +1 646 931 3860 US, +1 689 278 1000 US, +1 301 715 8592 US (Washington
DC), +1 305 224 1968 US, +1 309 205 3325 US, +1 312 626 6799 US (Chicago), +1
360 209 5623 US, +1 386 347 5053 US

Webinar ID: 891 2015 1609

International Numbers Available: https://us02web.zoom.us/u/kbCgHDkRb

The Zoom link is to view/listen to the meeting only, not for participation.

PARTICIPATION/COMMENT:

There is one way to submit public comments:

* To participate/comment during the meeting, you must attend in-person. Comments on
all agenda items will be taken during public comment at the beginning of the meeting.
Comments for items not on the agenda will be taken during open forum towards the end
of the meeting.

If you have any questions, please email hearingsunit@oaklandca.gov
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD PANEL MEETING
1. CALL TO ORDER
2. ROLL CALL

3. PUBLIC COMMENT
a. Comments on all agenda items will be taken at this time. Comments for
items not on the agenda will be taken during open forum.

4. APPEALS*
a. T23-0075, Willis v. Godwin Properties (pp.3-330)
b. L24-0025, Sun v. Tenant (pp.331-387)

5. OPEN FORUM
a. Comments from the public on all items will be taken at this time.

6. ADJOURNMENT

*Staff appeal summaries will be available to review at the end of the packet. The Rent
Adjustment Program and the Clerk’s office has at least 72 hours prior to the meeting to
post all
meeting materials pursuant to O.M.C. 2.20.080.C and 2.20.090

As a reminder, alternates in attendance (other than those replacing an absent board
member) will not be able to take any action, such as with regard to the consent
calendar.

Accessibility: Contact us to request disability-related accommodations, American Sign
Language (ASL), Spanish, Cantonese, Mandarin, or another language interpreter at
least five (5) business days before the event. Rent Adjustment Program (RAP) staff can
be contacted via email at RAP@oaklandca.gov or via phone at (510) 238-3721.
California relay service at 711 can also be used for disability-related accommodations.

Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un
intérprete de en Espafiol, Cantones, Mandarin o de lenguaje de sefas (ASL) por favor
envié un correo electronico a RAP@oaklandca.gov o llame al (510) 238-3721 o 711 por
lo menos cinco dias habiles antes de la reunién.

FREEMRE, FE AU E SENEENERS FEEENAATFXER
RAP@oaklandca.gov St 2% (510) 238-3721 5711 California relay service.
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CHRONOLOGICAL CASE REPORT

Case No.: T23-0075

Case Name: Willis v. Godwin Properties

Property Address: 260 Lee Street Unit 205, Oakland, CA 94610

Parties: Larry Butac (Tenant)
James Willis (Tenant)
Melanie Godwin-Properties (Owner)

TENANT APPEAL:

Activity Date

Tenant Petition filed May 26, 2023
Tenant Exhibits Submitted July 1, 2023
Updated Tenant Petition Attachments August 14, 2023
Remote Hearing Date Scheduled August 22, 2023
Hearing Decision Mailed November 30, 2023
Owner Appeal Filed December 14, 2023
Tenant Response to Owner Appeal January 3, 2024
Appeal Decision March 11, 2024
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Remote Settlement & Remand Hearing June 4, 2024

Remand Hearing Decision August 1, 2024

Owner Appeal Submitted August 17, 2024
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CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612-0243
(m (510) 238-3721
CA Relay Service 711

CITY OF OAKLAND  www.oaklandca.gov/RAP

TENANT PETITION

Please fill out this form as completely as you can. Use this form to contest a rent increase, seek a rent decrease, and/or
contest an owner exemption from the Rent Adjustment Program. Failure to provide the required information may result in your
petition being rejected or delayed. See the last pages of this petition packet (“Important Information Regarding Filing Your
Petition”) or the RAP website for more information. CONTACT A HOUSING COUNSELOR TO REVIEW YOUR PETITION
BEFORE SUBMITTING. To make an appointment email RAP@oaklandca.gov.

Rental Unit Information

260 LEE STREET 205 Oakland, CA 94610
Street Number Street Name Unit Number Zip Code
Move-in Date: 08/26/2022 Initial Rent at Move-In: $_1945.00 Current Rent: $_1945.00

O vYes

Is your rent subsidized or controlled by a government agency (such as HUD or Section 8), other 2 No

than Oakland Rent Adjustment Program? (See page 5 “Jurisdiction” for more information) O Not sure

Are you current on rent? Yes (*Note: You must be current on your rent or lawfully withholding rent in order to file a petition.
Q No* Checking “No” without providing an adequate explanation may result in your petition being
0 dismissed.)

If not current on rent, explain why:

When (if ever) did the property owner first provide you with | first received the RAP Notice on: 08/20/2022

the City form, NOTICE TO TENANTS OF THE RESIDENTIAL a

. | was never provided with the RAP Notice
RENT ADJUSTMENT PROGRAM (“RAP Notlce")? D P

| do not remember if | ever received the RAP Notice

Case number(s) of any relevant prior Rent Adjustment case(s):

Tenant Information (List each tenant petitioner in unit. If you need more space, attach additional sheet.)

James Willis

First Name Last Name

Mailing Address (if different from above):

Primary Telephone: 3187894326 Other Telephone: Email: _i'w1011@gmail.com
Larry Butac
First Name Last Name

Mailing Address (if different from above):

Primary Telephone: 5599205791 Other Telephone: Email: _larrybutac@gmail.com

Tenant Representative (Check one): B No Representative O Attorney O Non-Attorney

First Name Last Name Firm/Organization (if any)

Mailing Address:

Phone Number: Email:

Page 1 of 4
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Property Owner Information

Property Owner

Melanie Godwin-Rosales
First Name Last Name

Company/LLC/LP (if applicable): _Godwin Properties

Mailing Address: PO Box 2128 Livermore, CA 94551

Phone Number: 9252945860 Email: godwinprop@aol.com

Property Manager (if applicable)

Christina Nelson Godwin Properties
First Name Last Name Name of Management Company

Mailing Address: 266 Adams Street, North Lake Tower Apartments #205 Oakland, CA 94610

Phone Number: 5102509663 and 5103938252 Email: nelson.christina30@gmail.com

GROUNDS FOR PETITION

Select the grounds for this petition from the list below. Check all that apply. You must check at least one box. To contest a
rent increase, select item(s) from Category A. If you have experienced a decrease in housing services and/or have issues with
the condition of your unit, or are being charged for utilities in violation of the law, select item(s) from Category B. For more
information on each of the grounds, see Oakland Municipal Code (O.M.C.) Sections 8.22.070 and 8.22.090 (Rent Adjustment
Ordinance) and the corresponding Regulations. A copy of the Ordinance and Regulations are available here:
www.oaklandca.gov/resources/read-the-oakland-rent-adjustment-program-ordinance.

(| (A1) | received a rent increase above the allowable amount.

Unlawful Rent O

(A2) | received a rent increase that | believe is unlawful because | was not given

Increase(s) proper notice, was not properly served, and/or was not provided with the required
A. (Complete section A RAP Notice (“Notice to Tenants of the Residential Rent Adjustment Program”).
on page 3)

(| (A3) I received a rent increase and do not believe | should be required to pay it
because a government agency has cited my unit for serious health, safety, fire, or
building code violations. (You must attach a copy of the citation to your petition.)

D d Z (B1) The property owner is providing me with fewer housing services than |
ecre_ase previously received and/or | am being charged for services originally paid for by the

HOUS.II"Ig owner. (Check this box for petitions based on bad conditions/failure to repair.)
B. Services

(Complete section B a (B2) I am being unlawfully charged for utilities.

on page 3)

a (C1) My rent was not reduced after a prior rent increase period for capital
improvements or after an additional tenant for whom the owner was allowed an
increase, vacated from the premises.

C, Other (| (C2) I wish to contest an exemption from the Rent Adjustment Ordinance because the

exemption was based on fraud or mistake.

a (C3) The initial rent amount when | first moved in was unlawful because the property
owner was not permitted to set the initial rent without limitation. O.M.C. § 8.22.080 (C).

Page 2 of 4
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Unlawful Rent Increase(s)

A.

(Complete this section if any of the grounds for petition fall under category A, above)

List all rent increases you wish to contest. Begin with the most recent increase and work backwards. If you never received
the RAP Notice, you can contest all past increases. See the “Important Information” page at the end of this petition packet for
more information on time limits for contesting rent increases. If you need additional space, attach a separate sheet or an
additional copy of this form.

e  For petitions contesting a rent increase on the grounds that the unit has been cited by a government agency for
serious health, safety, fire, or building code violations, you must attach a copy of the citation to your petition.
Failure to attach a copy of the citation may result in your petition being dismissed.

Date received rent Date rent increase Amount of increase: Received RAP Notice with
increase notice: went into effect: notice of rent increase?
(Month/Day/Year) (Month/Day/Year) FROM TO YES NO

$ $ Qa a
$ $ a Q
$ $ Qa a
$ $ a Q
$ $ Qa a

Decreased Housing Services

B.

(Complete this section if any of the grounds for petition fall under category B, above)

List all the conditions that you believe entitle you to a rent decrease. If your petition is based on problems related to
your unit, or because the owner has taken away service(s) or is charging for services originally provided by the owner, you
must complete this section. If you need more space, attach a separate sheet or an additional copy of this form.

® You are strongly encouraged to submit documentary evidence (photographs, inspection reports,
correspondence with your landlord, etc.) together with your petition. Evidence may be submitted up to seven
calendar days prior to your hearing.

® You may wish to have a City inspector come inspect your unit for possible code violations in advance of your
hearing. Copies of any inspection report(s) may be submitted in support of your petition. To schedule an
inspection, contact the City of Oakland Code Enforcement Unit at (510) 238-3381, or file a complaint online at
https://www.oaklandca.gov/services/file-a-complaint-with-code-enforcement. Note: if additional items are cited in
an inspection report that were not included in your original petition (below), you must file an additional petition
listing those items in order for RAP staff to consider them as a part of your claim.

Description of problem or Date problem or Date first notified Date problem or | What is the
decreased housing service decreased service | owner or manager | service was dollar value of
(list separately): started: of problem: fixed, if ever: your claimed
(Month/Day/Year) (Month/Day/Year) (Month/Day/Year) loss?
1. Bathroom Ceiling Leak 10/28/2022 10/28/2022 $306
2. Inadequate Heating 08/26/2022 08/26/2022 04/26/2023 $4,332
o | ErEben e 08/26/2022 08/26/2022 $2,123
4. Mold/Expansion Gap 08/26/2022 08/26/2022 $283
Please note, additional issues are on the attachment included.
Page 3 of 4
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TENANT VERIFICATION
(Required)

I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said in
this Tenant Petition is true and that all of the documents attached to the Petition are true copies of the originals.

Qemes Wils 05/26/2023

'Iﬂlant 1 Signature Date
Loy Oofin Bidac Qo 05/26/2023
Tenant ﬂSlgﬂture Date

CONSENT TO ELECTRONIC SERVICE
(Highly Recommended)

Check the box below if you agree to have RAP staff and the OTHER PARTY/PARTIES send you documents related to
your case electronically. If you agree to electronic service, the RAP may send certain documents only electronically
and not by first class mail.

&l I/We consent to receiving notices and documents in this matter from the RAP and from the OTHER
PARTY/IES electronically at the email address(es) provided in this response.

MEDIATION PROGRAM

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent
Adjustment Hearing Officer, who will then issue a hearing decision.

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case.

| agree to have the case mediated by a Rent Adjustment Program staff mediator.

Tenant Signature Date

INTERPRETATION SERVICES

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent
Adjustment hearing and mediation session. You can request an interpreter by completing this section.

Spanish (Espafiol)

Cantonese (EE R &H)
Mandarin (%ﬁl—ﬁ)
Other:

Qo request an interpreter fluent in the following
language at my Rent Adjustment proceeding:

oooog

4,332

-END OF PETITION-

08/26/2022
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[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING PROPERTY OWNER]

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, CA

94612-0243
ﬂ (510) 238-3721
CA Relay Service 711
CITY OF OAKLAND www.oaklandca.gov/RAP

NOTICE TO PROPERTY OWNER OF TENANT
PETITION

ATTENTION: IMMEDIATE ACTION REQUIRED

If you are receiving this NOTICE together with a completed TENANT PETITION form, it means
that a tenant has filed a case against you with the Oakland Rent Adjustment Program (“RAP”)
(commonly referred to as the “Rent Board”).

» YOU MUST FILE A RESPONSE WITHIN 35 CALENDAR DAYS AFTER THE PETITION
WAS MAILED TO YOU (30 DAYS IF DELIVERED IN-PERSON).

» TO RESPOND:

1) Complete a PROPERTY OWNER RESPONSE form found on the RAP website.
(https://www.oaklandca.gov/services/respond-to-a-tenant-petition-for-the-rent-adjustment-

program)

2) Serve a copy of your PROPERTY OWNER RESPONSE form on the tenant (or the
tenant’s representative listed on the petition) by mail or personal delivery.

3) Complete a PROOF OF SERVICE form (which is attached to the Response form and also
available on the website) and provide a copy to the tenant (or tenant’s representative)
together with your PROPERTY OWNER RESPONSE form.

4) Submit your PROPERTY OWNER RESPONSE form and completed PROOF OF
SERVICE* form to RAP through RAP’s online portal, via email, or by mail.

*Note: The Response will not be considered complete until a PROOF OF SERVICE is
filed indicating that the tenant has been served with a copy.

DOCUMENT REVIEW: The tenant is required to serve on you all documents the tenant filed in
this case in addition to the petition. Additionally, all documents are available for review at RAP.

FOR ASSISTANCE: Contact a RAP Housing Counselor at (510) 238-3721 or by email at
RAP@oaklandca.gov. Additional information is also available on the RAP website and on the
PROPERTY OWNER RESPONSE form.
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CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

((\ (510) 238-3721
CA Relay Service 711

CITY OF OAKLAND  www.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION (PLUS ANY ATTACHMENTS)
ON THE PROPERTY OWNER PRIOR TO FILING YOUR PETITION WITH RAP. You must include a
copy of the RAP form “NOTICE TO PROPERTY OWNER OF TENANT PETITION” (the preceding
page of this petition packet) and a completed PROOF OF SERVICE form together with your
Petition.

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served.

2) Note: Email is not a form of allowable service on a party of a petition or response pursuant to the Ordinance.

3) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the
documents being served.

4) File a completed copy of this PROOF OF SERVICE form with RAP together with your Petition. Your Petition
will not be considered complete until this form has been filed indicating that service has occurred.

On the following date: 95 /26 /2023 | served a copy of (check all that apply):

X TENANT PETITION plus 131 attached pages (number of pages attached to Petition not
counting the Petition form, NOTICE TO PROPERTY OWNER OF TENANT PETITION, or
PROOF OF SERVICE)

Xl NOTICE TO PROPERTY OWNER OF TENANT PETITION
D Other:

by the following means (check one):

X uUnited States Mail. I enclosed the document(s) in a sealed envelope or package addressed
to the person(s) listed below and at the address(es) below and deposited the sealed envelope
with the United States Postal Service, with the postage fully prepaid.

[ Personal Service. | personally delivered the document(s) to the person(s) at the address(es)
listed below or I left the document(s) at the address(es) with some person not younger than
18 years of age.

1
1

1

Page 1 of 2
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PERSON(S) SERVED:

Name Melanie Godwin-Rosales

Address PO Box 2128

City, State, Zip Livermore, CA 94551

Name

Address

City, State, Zip

| declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct.

James Willis, Larry Butac

PRINTED NAME

%@aw (o wny Qoko 500 Qh 05 26/2023

nt 1 Signature Tenant /Sigpéture DATE SIGNED
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Description of problem or | Date Date first Date What is
decreased housing service | problem or | notified problem or | the
(list separately): decreased | owner or service dollar
service manager was value of
started: of problem: | fixed, if your
(Month/Day/ | (Month/Day/Y | ever: claimed
Year) ear) (Month/Day/ | loss?
Year)
5. | Garage Pipe Leak and Feces | 11/14/22 11/14/22 12/06/22 $262
Leakage on Garage Door
6. | Baby Pest Issue 02/09/23 02/09/23 $377
7. | Broken Mailbox 08/26/22 08/26/22 $246
8. | Incorrect Garage Assignment | 08/26/22 08/26/22 04/02/23 $136
9. | Unfinished 08/26/22 08/26/22 $367
Work-Kitchen/Dining Area
10. | Unfinished Work-Living 08/26/22 08/26/22 $148
Room
11. | Unfinished Work-Bathroom 08/26/22 08/26/22 $294
12. | Unfinished Work-Bedroom 08/26/22 08/26/22 $168
13. | Kitchen Breaker for 08/26/22 08/26/22 10/03/22 $136
Microwave Outlet and
Hoodfan
14. | Security Cameras 11/23/22 11/26/22 $147
Malfunctioning
15. | Elevator Break-Ins, Urination | 02/15/23 02/15/23 $136
and Defecation
16. | Bedroom Walk in Closet 08/26/22 10/03/22 $234
Light Fixture
17. | Broken Garage Door J 02/16/23 02/17/23 04/02/23 $78
18. | Upstairs Domestic Violence | 08/26/22 09/08/22 $233
Disturbance (Unit 305)
19. | Upstairs Pet Disturbance 03/15/23 03/15/23 03/25/23 $553

(Unit 305)
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James Willis, Larry Butac

260 Lee Street, Apt 205

Oakland, CA 94610

318-789-4326, 559-920-5791

jrw1011 @gmail.com, larrybutac@gmail.com

March 27, 2023 (Updated May 26, 2023)
Lease Dates: 08/26/2022-08/25/2023 (1 year)

Melanie Godwin-Rosales, Godwin Properties
PO Box 2128

Livermore, CA 94551

925-294-5860

godwinprop@aol.com
www.godwinproperties.net

Attention: Property Management
To: Melanie Godwin-Rosales
Subject: Incomplete Maintenance Issues.

A. Issues
a. Resolved: 6
b. Unresolved: 13
i. 1isin violation with the state and city laws/code.
c. Total: 19

B. Unfinished work from before, during, and after move-in date of 08/26/2022.
a. After the holding deposit was paid, Property Manager, Christina Nelson, agreed

to have unfinished work completed before the move-in date. Covid delayed the
progress for about 2-3 weeks.

Move-in inspection was completed with unfinished work still undone and Property
Manager, Christina Nelson, agreed to completing them within the first 30 days of
the tenancy. She expressed that Tenants, James Willis and Larry Butac, need not
put in maintenance requests to the management online portal. All the unfinished
work was not completed.

C. Selective responses to certain issues but not responding to all issues.
a. Property Owner, Melanie Godwin-Rosales has seldomly responded to issues

prior to Tuesday, 03/28/2023 and has not returned any phone calls at all; no
response to emails since 10/28/2022 regarding the bathroom leak.

Property Owner, Melanie Godwin-Rosales hasn't returned any of the 22 phone
calls/6 voicemails the Tenants left.

000013


mailto:jrw1011@gmail.com
mailto:larrybutac@gmail.com
http://294-5860www.godwinproperties.net/

c. Melanie Godwin-Rosales, the owner, sent her husband, Chris Rosales, the
maintenance supervisor over to look at the cameras and make sure we were ok.
Mr. Rosales blamed all issues on Christina Nelson, the property manager, then
said that he would check in with Mrs. Rosales and Ms. Nelson about a plan of
action.
d. Melanie Godwin-Rosales credited the Tenants rental account 3% ($58.35) in April
2023 for dealing with all the issues.
D. Property Manager, Christina Nelson, incompetence and lack of followthrough.
a. Nelson stopped returning the Tenants’ calls in February 2023. Resumed returning
Tenants’ calls on 04/14/2023.
E. Tenant, James Willis, offered to assist with management on 12/06/2022; no
response from Property Management/Owner about the email.
F. Rent and Garage Fee has always been paid on time despite unresolved/ongoing
issues.

1. ISSUE: Bathroom Ceiling Leak

DATE(S): 10/28/2022

LENGTH OF TIME: 210 days (7 months)

RESOLVED/PENDING: Pending.
REASON: The plumbers never came to apartment 205.

NOTES: The plumbers went upstairs to 305. The leaks inside the wall deflated 48hrs later, but

the wall was not inspected.

MAINTENANCE TICKET #: 1075-1; Attached photo to online maintenance portal.

Communication with Property Manager, Christina Nelson and Property owner, Melanie

Godwin-Rosales via email/text messages.

2. ISSUE: Baby Pest Issue
DATE(S): 02/09/2023
LENGTH OF TIME: 106 days (3.53 months)
RESOLVED/PENDING: Pending.

REASON: Property Owner, Melanie Godwin-Rosales, said that pest control would give
me a call and come out.
NOTES: There are what appears to be baby roaches or wood bugs inside the apartment unit.
Mountings were discovered inside the kitchen cabinets. There are also cracks/access points
inside the wood of the kitchen cabinetry. Also, there are bugs that fall from the bathroom fan into
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the face bowl/sink. Pest Control has not called nor visited the unit but there was a card hanger
on the washroom door on Monday, 04/03/2023. (photo attached). They visited the property and
treated the outside but did not call the Tenant nor come inside the Tenant’s unit. Alameda
County Vector Control Biologist visited the unit on 05/16/2023 and verified that the insects in the
photos are cockroaches. Insect casings were located in the dishware kitchen cabinet.
MAINTENANCE TICKET #: 1156-1; Photos attached. Attached photos to online maintenance

portal. Communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales via email/text messages.
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4713 N. First Street #154 o Pleasanto
793 S, Tracy Blvd., #135 » Tracy,

3. ISSUE: Broken Garage Door J

DATE(S): 02/16/2023

LENGTH OF TIME: 45 days (1.5 months)

RESOLVED/PENDING: Resolved.
REASON: A transfer from Garage J to Garage | took place. Property Manager-Christina
Nelson Christina put on a new lock on Garage door | and provided a key on Sunday,
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04/02/2023. The Landlord/Owner-Melanie Godwin-Rosales credited the Tenant’s rental

account $50 (30 day credit). The credit was applied to the April 2023 rent payment.
NOTES: The initial maintenance ticket #: 1160-1 was removed by management from the
management online portal; it’s no longer visible to the Tenants. A fair credit would have
been at least $75 (1.5 month) because the door wasn'’t functional for 45 days. This could have
been resolved in 2-3 days; it took Christina 3 days to get a new lock and key for Garage |, which
was the original assigned garage for the unit, according to the lease. The door is too heavy to lift
with the broken cable not functioning properly. Tenant, James Willis, requested use of Garage |
until Garage J was fixed; a key was not provided. On 2/27/2023, Pedro and Abraham from R&S
Overhead Garage Door, Inc. attempted to fix the door. They stated that the door was completed
and left without testing it with the key. Instead of replacing the broken frame and broken cable,
they tried to salvage the broken cable. The door did not lock properly; it took 2-3x to turn then
lock. The cable came off the door again. The door’s cable is on the garage floor (photo
attached). The 2 keys were returned to Christina on Sunday, 04/02/2023 (photo attached). R &
S Garage Door has not returned to fix Garage J. Garage | had carpeting and wood inside the
storage area (photo attached); it was placed inside the storage area in Garage J. The Tenants
moved their belongings from Garage J to |. Garage J is empty (photo attached).
MAINTENANCE TICKET #: 1160-1, 1183-1; Attached photos to online maintenance portal.
communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales via email/text messages.
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4 ISSUE: Upstairs Pet Disturbance (Unit 305)
DATE(S): 03/15/2023
LENGTH OF TIME: 10 days
RESOLVED/PENDING: Resolved.
REASON: Melanie Godwin-Rosales, Owner/Landlord, contacted the tenant.
NOTES: The original maintenance ticket #: 1184-1 was removed from the management

online portal; it’s no longer visible to the Tenants. The tenant in Unit 305 was hosting a
guest that had a dog. The dog’s walking and barking throughout the day and night was very
disturbing. According to the Lease agreement; pets and pet sitting isn’t allowed. “2.2 PETS.
PETS: No dog, cat, bird, fish, or other domestic pet or animal of any kind may be kept on,or
about, the premises without Landlord’s prior written consent, nor shall Tenant do any “pet sitting”
for others on the premises.” “Apartment and Building House Rules, QUIET ENJOYMENT,
COMPLIANCE WITH LAWS, TENANT OBLIGATIONS AND CONDUCT: 4. No pets will be
allowed in the unit, at any time, by the tenant, or by the tenants' guests.” The guest with the dog,
Sean (also known as Jay via social media) is photographed below with the background of Unit
305 and admitting in a text conversation that he was in Unit 305. Sean’s profile says
“dogperson” in the hashtag section. The social media app showed that Sean was 100 ft away
from unit 205, meaning he was inside unit 305. Tenant James in 205 offered Sean his number to
verify that he was in 305 and Sean did so. Sean admitted that he stays there then said it's his
“sister’s house”.
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MAINTENANCE TICKET #: 1184-1; communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.

<

Jay 28

+ 100 feet away

cleancut chill dogperson direct

brunch cooking dancing

000019



+1(510) 544-9978
tN

Hay James it's Sean
That's where | stay
I'm in apt 305

I'm at my sister's house

0O® - P@:00O® — ®

75.0Y
&)

+1(510) 544-9978

For 1 she doesn't know
it's you she thinks it's
someone that lives down
the street

And she not my real sister
she's just my friend | her
hair and clean for her but
she just a really good
friend

| know you can hear me
up here

- Q0do® -P@w e

U yuum univ

someone that lives down
the street

And she not my real sister
she's just my friend | her
hair and clean for her but
she just areally good
friend

| know you can hear me

up here
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Lease v

guests(s) complete an "application for rent” form, and if approved by Owner, add said Guest(s) to the rental agreement. Owner reserves the
right to make adjustments to Tenant's rent accordingly, so as to compensate for added wear and tear on the premises caused by additional
persons present in the unit. If Owner does not approve the application(s), tenant agrees to have guests leave the premises within forty eight
(48) hours of notice from Landlord to do so. Tenant agrees to be responsible for any damage incurred by guests while on the premises, and
to hold Landlord harmless for any damage or injury tenant or tenant's guest may incur or cause.

POSSESSION: If Tenant shall be unable to enter into and occupy the premises at the commencement date, Owner shall not be liable for
damages to Tenant caused thereby, nor shall this Agreement be voidable, but during the period Tenant is unable to occupy said premises,
Tenant shall not be liable for rent.

%2 PETS

PETS: No dog , cat, bird, fish, or other domestic pet or animal of any kind may be kept on, or about, the premises without Landlord's prior
written consent, nor shall Tenant do any "pet sitting” for others on the premises

charge.
2. Personal checks that are returned for any reason require a return check fee of $15.00, in addition
check has more than two returned checks, owner will no longer accept tenant's personal checks, and 1
order.

QUIET ENJOYMENT, COMPLIANCE WITH LAWS, TENANT OBLIGATIONS AND CONDUCT:

3. Only those tenants whose names are listed on the rental agreement will be allowed as occupants.
4. No pets will be allowed in the unit, at any time, by the tenant, or by the tenants’ guests.

5. Do not put garbage, sanitary napkins, cigarettes, rice, matches, rags, or paper towels down the toil

5. ISSUE: Broken Mailbox

DATE(S): 08/26/2022

LENGTH OF TIME: 9 months (270 days)

RESOLVED/PENDING: Pending.
REASON: There’s a repeat theft subject that continuously steals mail and packages from
residents at this property. Packages and mail are still being stolen. Management plans to
install mailboxes inside the laundry room; no update on that. A report was filed with
USPS. The mailbox key hole is not secure; it doesn’t always lock and any key can open
it. A USPS Supervisor left a notice for management on 05/11/2023. The notice was
uploaded to the management portal system and sent to the Owner/Landlord’s email;
they acknowledge receipt of it. The online management portal says the request has
been completed; The mailboxes have not been fixed.

NOTES: Multiple mailboxes (8 out of 15) are broken into and haven't been replaced. Residents

have been victims of identity theft as well.

MAINTENANCE TICKET #: #1192-1 and #1231-1; communication with Property Manager,

Christina Nelson and Property owner, Melanle Godwin- Rosales via email/text messages.
\ - T
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Your Mailbox Needs
Attention

i )2
ﬂwm/ MW/?'% Zbp loe 8.

(Postal regulations require customers to provide and erect at their own expense rural |}
°{ mrail boxes which miegt bffitial standards. A recent inspection disclosed the Tollowing
faults.

WHICH ONE
LOOKS LIKE
YOUR MAIL
- BOX?

1. Yourbox is not an dpproved box 10. The Signal Flag needs attention

11. Your box is too near the road

4

2. The door needs attention 12. Your box is too far from the road
3. Box must be located so carrier can serve it 13- Your box shouldifaca thelrosd:
without leaving vehicle 14. Your box should be securaly fastened to its
support
4. Your box is not waterproof 15. Your box should be made level, and the post
firmly planted

5. Your box should be raised

inches 16. A new post for yaur box should be provided
6. Your box should be lowered 17. The rural box number must be grinted in
inches ! numerzals not less than one inch high at:;‘!he
side of the box visible to the carrier as they
= ;:gg::%’;:;z;b; l;c:éeadmoer: ;h;rr;gczl:,:ir;d approach it or on the box doar if the boxes

are grouped
18. Your box should be painted to prevent

travel
. The approach to your box should be filed and

~ properly graded & kept unobstructad at all rusting
R s 19. Your house number must be clearly
-‘The appreach to your box should be kept displayed _____-onyourhouse
,m‘?grof snow, vehfdes and other abstacles. or on your box

o e Ous tad Ml WAl
= D093 APl 2;,{,{ 2&25 Aﬂ/ﬂM

fur et By Sente 0 ML R Pl le )

\

| with better service by correcting these faults

a c ma y be suspendad until the faults are
i graétly appreciated.

e see your carrier or ‘contact me.

6. ISSUE: Elevator Break-in, Urination and Defecation
DATE(S): 02/15/2023
LENGTH OF TIME: 100 days (3.33 months)
RESOLVED/PENDING: Pending.
REASON: The elevator door has no door seal, like the laundry room door; therefore, it's
easy for anyone to pick the lock and breakin.
NOTES: This is a safety concern because anyone can access the elevator. The same subject
who steals packages and breaks in the mailboxes is the same person who breaks in the
elevator. The subject is a repeat offender and has broken into the elevator numerous times. The
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subject also urinates and defecates inside the elevator. The subject sleeps, camps out and
stores items inside the elevator. A report was filed with the Oakland Police Department by the
Property Manager and Tenants on 2/15/2023 over the phone. The most recent break in was on
May 5th 2023; the subject's photo and police report information is below. MAINTENANCE
TICKET #: #1193-1 and #1229-1; Communication with Property Manager, Christina Nelson and

Property owner, Melanie Godwin-Rosales via email/text messages. Attached photos to online
maintenance portal.

a4 T

d Police Department .
- 455 Seventh Street
Oakland, CA 94607 &

officer: ;S_-_\m_ﬂ_’-———
Serial #: lq%7 Date: UM
RD #: i 'U ¢ S(DS

- A S
] Traffic Sectiz: -~ &

2651 73rd Ave, - =

¢ Y
.ot report go to
= are also
wisnexis.com.
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7. ISSUE: Security Cameras Malfunctioning
DATE(S): 11/23/2022
LENGTH OF TIME: 184 days (6.13 months)
RESOLVED/PENDING: Pending.

REASON: No new update from property management/owner.
NOTES: Tenant, James Willis, Inquired (via text) about the security cameras to Property
Management, Melaine Godwin-Rosales on 03/23/2023; no response. Property Manager,
Christina Nelson, stated that a company would come out in March 2023 to look at them; they did
not come out. No update from management.
MAINTENANCE TICKET #: #1194-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages. Chris Rosales came by
on 03/38/2023 to observe the cameras.

8. ISSUE: Garage Pipe Leak and Feces Leakage on Garage Door

DATE(S): 11/14/2022-12/06/2022

LENGTH OF TIME: 22 days

RESOLVED/PENDING: Resolved.
REASON: Plumbing company came and fixed the leak; however, Property Manager,
Christina Nelson didn’t properly clean the feces leakage off the entire garage door.
Tenant, James Willis, sent photos afterwards. Because the feces water dried up, it could
not be cleaned with wet wipes. Tenant James purchased a water hose, washed and
cleaned the garage door himself. The water hose on the premises that belongs to the
property did not reach far enough to clean the garage door.

NOTES: Tenant James had to open and close a garage for 22 days with feces water on it and

smelly..

MAINTENANCE TICKET #: N/A; Communication with Property Manager, Christina Nelson and

Property owner, Melanie Godwin-Rosales via email/text messages.
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Shipment 1 of 2

FREE Prime Delivery

Delivered

Ovareo Garden Hose, $19.99
Flexible and

Expandable Garden

Hoses, Heavy Duty...

Qty: 1

Sold By: LightHose

9. ISSUE: Bedroom Walk in Closet Light Fixture
DATE(S): 08/26/2022-10/03/2022

LENGTH OF TIME: 38 days (1.27 months)
RESOLVED/PENDING: Resolved.

REASON: The light fixture in the bedroom did not work. After constantly following up
multiple times with Property Manager, Chrisitina Nelson, she came and fixed it.
NOTES: Had to use a flashlight, the room light to see into the closet for 38 days after move-in.
MAINTENANCE TICKET #: N/A; communication with Property Manager, Christina Nelson and

Property owner, Melanie Godwin-Rosales via email/text messages.

10. ISSUE: Kitchen Breaker for Microwave Outlet and Hoodfan
DATE(S): 08/26/2022, 10/03/2022

LENGTH OF TIME: 224 days (7.47 months)
RESOLVED/PENDING: Pending.

REASON: On Monday, 04/03/2023 Property Owner, Melanie Godwin-Rosales texted
asking if Christina had taken a look at it. Property Manager, Christina Nelson, has not followed
up/through.

NOTES: Unable to use multiple appliances at once without the breaker going out. Went 38 days
without a functioning microwave outlet and hood fan. Property Manager, Christina Nelson,
rigged the outlet to make it and the hoodfan work but the kitchen did not allow for multiple
appliances to be used without the breaker going out. It was fixed sometime between April 6 and
7th; although those days were not days that permission was allowed to enter the unit, we
noticed that the breaker no longer went out when using multiple appliances at once. It may have
been fixed outside the unit or something, not sure how it got fixed.
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MAINTENANCE TICKET #: 1195-1; communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.

11. ISSUE: Unfinished Work-Kitchen/Dining Area
DATE(S): 08/26/2022
LENGTH OF TIME: 9 months (270 days)
RESOLVED/PENDING: Pending

REASON: No follow up/follow through.
NOTES: Kitchen window needs a screen, blinds, and screen clips. Tenant, Larry Butac, bought
screen clips. Cabinetry is missing latches. Backsplash is missing caulking. All this is in the move
in inspection.
MAINTENANCE TICKET #: 1196-1; Communication with Property Manager, Christina Nelson
via text messages. Attached photos to online maintenance portal.

12. ISSUE: Unfinished Work-Living Room
DATE(S): 08/26/2022
LENGTH OF TIME: Pending
RESOLVED/PENDING: 9 months (270 days)

REASON: No follow up/follow through.
NOTES: Living room window needed a screen and screen clips. Tenant, Larry Butac, bought
screen clips. Tenant James Willis purchased polycarbonate sheets to cover the windows that
had no screens. Window does not fully close; the opening causes more cold air to enter inside
the apartment and more heat to leave the apartment when on; resulting in a high electric bill.
The windows are single pane. The tenants purchased heavy velvet curtains to help keep out
some of the cold air. Counter is missing a countertop. A mirror is used to cover the hole.
Furnace was left unclean and not working. All of this was in the move in inspection. The
management still has not provided a copy to the tenants. The City of Oakland inspector visited
the property on 5/10/23 and discovered that the broken window does not close properly then
completed a Request for Service: Tenant complaint form to contact the Owner/Landlord.
MAINTENANCE TICKET #: 1197-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages. Attached photos to
online maintenance portal.
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13. ISSUE: Unfinished Work-Bathroom
DATE(S): 08/26/2022
LENGTH OF TIME: 9 months (270 days)
RESOLVED/PENDING: Pending

REASON: No follow up/follow through
NOTES: Painting of walls, ceiling, and door left unfinished. No caulk or transition strip between
floor and bathtub. One towel rack isn’t secured. Bathroom heater was left uncleaned. Unable to
use face bowel stopper in sink because the lever behind the faucet can't be lifted; the lever is
flushed with the granite. Bathroom fan needs cleaning and insects fall from the fan into the sink.
This was mentioned in the move-in inspection.
MAINTENANCE TICKET #: 1198-1; communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.

=

bk L LS

.
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14. ISSUE: Unfinished Work-Bedroom
DATE(S): 08/26/2022

LENGTH OF TIME: 9 months (270 days)
RESOLVED/PENDING: Pending.

REASON: No follow up/follow through.
NOTES: Bedroom window needed a screen, and screen clips. Tenant, Larry Butac, bought
screen clips. No transition strip at bedroom door or closet door. Bedroom door is also
misaligned and doesn't close properly. Ceiling paint spots are incomplete. No transition strip
between carpet and floor for door entrance and the closet door. The carpet is unraveling. This
was in the move-in inspection.

MAINTENANCE TICKET #: 1199-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.
§ . e R

P>
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15. ISSUE: Mold in Bathroom
DATE(S): 08/26/2022
LENGTH OF TIME: 9 months
RESOLVED/PENDING: Pending.

REASON: Melanie Godwin-Rosales, the Owner/Landlord, said they would decide which
is most important and start. No one has started on it yet.
NOTES: There’s rust and black colored mold in the expansion gap between the wood floor and
tub. The implied warranty of habitability Cal. Civ. Code 8§ 1941.1(a) is in violation and has been
since 08/26/2023 (7 months+) due to lack of proper waterproofing for the expansion gap and the
floor not being in good repair. This was preventable as it was addressed during the inspection.
Installing a vinyl plank or transition strip would have prevented this. The bathroom doesn’t have
a window so when showering/bathing, the tenants use the bathroom fan and leave the door
open as agreed upon in the lease. One of the tenants is allergic to mold. The expansion gap
was mentioned in the move-in inspection.
MAINTENANCE TICKET #: 1200-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages. Attached photos to
online maintenance portal.

16. ISSUE: Incorrect Garage Assighment
DATE(S): 08/26/2022
LENGTH OF TIME: 220 Days (7.23 months)
RESOLVED/PENDING: Resolved.

REASON: Christina Nelson, said she would provide the tenant with the key but didn’t
until Sunday, 04/02/2023.
NOTES: The lease agreement says garage "I" on page 2. And it says that "Any change in
Tenant's parking space is to first be approved by the Owner in writing”. | was initially assigned
garage | on move-in day but Christina gave me the wrong key and just told me to go ahead and
use garage J. It was never in writing.
MAINTENANCE TICKET #: 1201-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.
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minimum vehicle insurance for liability, property
times, and to be kept in good operable condition
abandoned and subject to being towed at vehicle
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17. ISSUE: Inadequate Heating
DATE(S): 08/26/2022

LENGTH OF TIME: 8 months (240 days)
RESOLVED/PENDING: Resolved.

REASON: HVAC (Les & Frank) visited Monday, 04/03/2023. They did an assessment on
the heaters only and said they would share details with property management and the owner.
Nothing was cleaned nor fixed. They are awaiting instructions from Godwin Properties. The
Tenants proposed using the repair and deduct remedy; no response from property
management/owner.

NOTES: Under the implied warranty of habitability, landlords must provide renters with a unit
suitable for habitation. Under local and state laws, this means providing essential services,
including heat. There isn’'t adequate heating in Unit 205 at 260 Lee St. The implied warranty of
habitability Cal. Civ. Code § 1941.1(a) is in violation and has been since 08/26/2023 (8 months)
due to lack of limited heating facilities and the only heating facilities (living room wall heater) in
the unit is not in good working order/well-maintained. This was preventable as it was addressed
during the initial inspection

California Code of Regulations (25 CCR § 34) is in violation. Every dwelling unit and guest room
used or offered for rent or lease shall be provided with heating facilities capable of maintaining a
minimum room temperature of 70 degrees F at a point three feet above the floor in all habitable
rooms. The bedroom, living room and kitchen/dining room are habitable rooms; there’s no heat
facility provided by the landlord for the bedroom and kitchen/dining rooms. And the living room
wall heater is not working and not in good condition. The temperature of the habitable rooms in
the unit are below 70 degrees F; see attached photo. In a rental unit, rooms such as bedrooms,
the living room and kitchen require heat. Bathrooms, closets, hallways and storage rooms may
remain unheated.

Oakland Housing Ordinances Healthy Homes Provisions City of Oakland, California-Chapter
15.08 OAKLAND HOUSING CODE is in violation. 15.08.340 Inadequate Sanitation. Buildings or
portions thereof shall be deemed substandard when they are unsanitary. Inadequate sanitation
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shall include, but not be limited to, the following: 6. lack of adequate heating facilities. Facilities
is plural, meaning more than one.
The landlord has failed to maintain the property and conduct repairs upon the request of the
tenant (generally the landlord is given a 30 day grace period). It's been over 7 months. The
tenant may perform the repair and subtract the cost from the rent owed, or he or she may
vacate the premises and be freed from any outstanding obligations under his lease [CA Civil
Code Sec. 1942].
Bedroom Temperature without heat-67.2 F
Living Room Temperature without heat-68.9 F

It's past the 30 day grace period for the landlord to correct these violations. The tenants
are interested in seeking the legal remedy of the “repair and deduct” method. The tenants have
been using 3 portable heaters to keep the habitable rooms warm (bedroom, dining room/kitchen
area, living room) throughout the fall/winter months while Godwin Properties didn’t respond by
phone, texts and emails.
MAINTENANCE TICKET #: 1205-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages. Photos attached to the

online portal and included below.
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Item Qty Total

Mainstays 1500W Electric 2 $129.72

Infrared Cabinet

Heater,Indoor,Black,

DF1911

$64.86

Walmart Protection Plan

$75.40 total Delivery

e Target RedCard Debit 5106
You Saved
Item Qty Total

Start a return
2-Year Protection Plan For 1 $7.00

Hardware $60-$79.99
Purchased $7.00

at Oakland Broadway & 27th

2-Year Protection Plan For 1 $7.00

$79.99 Qty 1 Hardware $60-$79.99

Four Seasons Medium-Large $7.00

Order summary

Order subtotal: $143.72
Careplan & Services: $14.00
Walmart shipping FREE
Total tax $12.00
Order total $155.72

Billing information

Billing Payment
address method(s)
James Willis Gift Card ending in 9861

18. ISSUE: Upstairs Domestic Violence Disturbance (Unit 305)
DATE(S): 08/26/2022
LENGTH OF TIME: 9 months
RESOLVED/PENDING: Pending.
REASON: The Tenant (Unit 305) continues allowing the husband to come back to the
unit.
NOTES: This is a violation of the Lease; “8. Apartment and Building House Rules, QUIET
ENJOYMENT, COMPLIANCE WITH LAWS, TENANT OBLIGATIONS AND CONDUCT: 3. Only
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those tenants whose names are listed on the rental agreement will be allowed as occupants.”
Oakland Police, 4 officers, visited unit 205 on 09/07/2022 at approximately 2am knocking on the
window with flashlights and knocking on the door until we answered. The officers were looking
for a black male adult about a break-in dispatched at this address. The dispatcher redirected the
officers to unit 305. The husband of the tenant in unit 305 allegedly attempted to break-in the
unit because the tenant denied the suspect access. Tenant, James Willis, notified Property
Manager, Christina Nelson, on several occasions and also called Oakland Police on 12/13.2022
when the Tenant (Unit 305) was yelling/screaming for the alleged aggressor (the husband) to let
go. There were sounds of throwing objects, banging on the walls, arguing, screaming, running
sounds on the floors. Property Manager, Chrisitina Nelson, mentioned sending a letter to the
Tenant (Unit 305) on 01/15/2023. The most recent domestic violence activity occurred on
03/29/2023 at approximately 12pm; 04/01/2023 at approximately 10pm. A short voice recording
was sent to the property management on 12/22/2022. Three short voice recordings of the
altercation between the tenant in 305 and her husband (6 photos of him) were sent to property
owner and management.

MAINTENANCE TICKET #: 1202-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.
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19. ISSUE: Broken Window/No Screens
DATE(S): 08/26/2022
LENGTH OF TIME: 9 months
RESOLVED/PENDING: No decision.

REASON: No update from management.
NOTES: Under the implied warranty of habitability, landlords must provide renters with a unit
suitable for habitation. Under local and state laws, this means providing essential services, such
as effective weather protection. There is a broken window and windows without screens in Unit
205 at 260 Lee St. This was preventable as it was addressed during the initial inspection on
8/26/2022.
The implied warranty of habitability Cal. Civ. Code § 1941.1(a)(1) is presently being violated and
has been since 08/26/2022 (7 months+) due to a broken window. The window is faulty due to
the fact that it is broken.
Godwin Properties is in further violation according to Healthy Homes Provisions of City of
Oakland, California OAKLAND HOUSING CODE. Within the code, Article X Substandard
Buildings 15.08.340 states the following: H. Faulty Weather Protection. Buildings or portions
thereof shall be considered substandard when they have faulty weather protection which shall
include, but not be limited to, the following: 2. deteriorated or ineffective waterproofing of exterior
walls, roof, foundations or floors, including broken windows or doors. As previously indicated,
the window in question is substandard because of faulty weather protection. Again, this was
addressed during the initial inspection on 08/26/2022 and has yet to be fixed. The maintenance
supervisor, Chris Rosales, saw the broken window and window covers during his visit on
Tuesday, 03/28/2023. The tenants purchased 3 custom polycarbonate panes specific to the
dimensions of the windows that also assist with properly ventilating the unit. In addition, the
tenants purchased 2 packs of screen fasteners.
$348.40 (3 covers for the windows without screens)
$7.92 2 (packs of screen fasteners)
$1.64 ($0.585 cent per mile* x (round trip from unit to Ace Hardware in Piedmont, CA 2.8 miles))
$11.70 ($0.585 cent per mile* x (round trip from unit to TAP Plastics in El Cerrito, CA 20 miles))
MAINTENANCE TICKET #: It's connected to tickets 1196-1, 1197-1 and 1199-1;Communication
with Property Manager, Christina Nelson and Property owner, Melanie Godwin-Rosales.
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Transaction Details

|
TAP PLASTICS
-$348.40
Transaction details
Type Card

EL CERRITO, CA 94530

TAP PLASTICS INC #28 EL CERRITO

Description CA

< Details =

2
Q_ How can we help? e.

GRAND LAKE ACE

HDWE

PURCHASE

PIEDMONT CA

Amount -$7.92
Type Debit Card

Merchant name ®

ACE HARDWARE

Transaction category
Home & Utilities: Home Improvement

Also known as

Merchant type

Method

Category

TAP PLASTICS

Nondurable goods

Shopping

In person

Call Log Property Owner/Landlord (925) 294-5860

Date (Pacific) Number Destination Minutes

08/10/2022 12:08((925) to

PM|294-5860 Livermore/CA |1 Min
(925) to

08/15/2022 2:29 PM|294-5860 Livermore/CA |1 Min
(925) to

08/15/2022 3:29 PM|294-5860 Livermore/CA |1 Min
(925) to

08/15/2022 3:56 PM|294-5860 Livermore/CA |1 Min
(925) to

08/16/2022 2:48 PM|294-5860 Livermore/CA |1 Min
(925) to

08/16/2022 2:50 PM|294-5860 Livermore/CA |2 Min
(925) to

08/19/2022 2:26 PM|294-5860 Livermore/CA |1 Min
(925) to

08/21/2022 1:50 PM|294-5860 Livermore/CA |1 Min

27
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(925) to

08/22/2022 2:48 PM|294-5860 Livermore/CA |2 Min
10/25/2022 10:44|(925) to

PM|294-5860 Livermore/CA |3 Min
(925) to

10/26/2022 4:38 PM|294-5860 Livermore/CA |1 Min
(925) to

10/27/2022 5:14 PM|294-5860 Livermore/CA |1 Min
(925) to

10/27/2022 7:28 PM|294-5860 Livermore/CA |1 Min
(925) to

02/21/2023 1:52 PM|294-5860 Livermore/CA |2 Min
(925) to

02/21/2023 1:55 PM|294-5860 Livermore/CA |2 Min
(925) to

02/21/2023 1:56 PM|294-5860 Livermore/CA |2 Min
(925) to

02/21/2023 1:59 PM|294-5860 Livermore/CA |3 Min
02/22/2023 12:37 [(925) to

PM|[294-5860 Livermore/CA |2 Min
(925) to

02/27/2023 1:25 PM|294-5860 Livermore/CA |1 Min
(925) to

03/29/2023 1:33 PM|294-5860 Livermore/CA |2 Min
(925) to

03/30/2023 4:37 PM|294-5860 Livermore/CA |2 Min
05/20/2023 10:38((925) to

AM [294-5860 Livermore/CA |2 Min

Call Log Property Manager (510)

393-8252 Phone 1

Date (Pacific) Number Destination Minutes
08/26/2022 10:33|(510)
AM |[393-8252 Incoming 2 Min
08/26/2022 12:11|(510) to Oklid
PM|393-8252 Mn-pd/CA 1 Min
(510) to Okld
08/26/2022 5:38 PM|393-8252 Mn-pd/CA 1 Min
(510)
08/26/2022 6:08 PM|393-8252 Incoming 3 Min
08/27/2022 11:23|(510) to Oklid 1 Min
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AM|393-8252 Mn-pd/CA
08/27/2022 11:41|(510) to Okld
AM|393-8252 Mn-pd/CA 1 Min
09/02/2022 12:31{(510) to Okld
PM|393-8252 Mn-pd/CA 1 Min
09/08/2022 11:48|(510) to Okld
AM|393-8252 Mn-pd/CA 8 Min
(510) to Okld
09/15/2022 4:17 PM|393-8252 Mn-pd/CA 4 Min
(510) to Okld
09/30/2022 2:24 PM|393-8252 Mn-pd/CA 1 Min
10/03/2022 10:45((510) to Okld
AM|393-8252 Mn-pd/CA 1 Min
10/03/2022 11:20|{(510)
AM|[393-8252 Incoming 1 Min
(510) to Okld
10/15/2022 5:03 PM|393-8252 Mn-pd/CA 1 Min
10/29/2022 10:14|(510)
AM|[393-8252 Incoming 2 Min
11/16/2022 11:40((510) to Oklid
AM|393-8252 Mn-pd/CA 1 Min
(510)
11/16/2022 4:26 PM|393-8252 Incoming 24 Min
(510) to Okld
11/26/2022 2:30 PM|393-8252 Mn-pd/CA 4 Min
12/13/2022 10:56 |(510) to OkId
AM|[393-8252 Mn-pd/CA 1 Min
(510)
12/21/2022 8:18 PM|393-8252 Incoming 1 Min
(510) to Okld
12/29/2022 8:52 AM |393-8252 Mn-pd/CA 2 Min
(510) to Okld
02/02/2023 5:11 PM [393-8252 Mn-pd/CA 1 Min
(510)
02/02/2023 5:14 PM|393-8252 Incoming 5 Min
04/13/2023 11:33|(510) to Okld
AM|393-8252 Mn-pd/CA 1 Min
(510)
04/14/2023 4:38 PM|393-8252 Incoming 6 Min

29
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05/20/2023 10:36 |(510) to OKId
AM|393-8252 Mn-pd/CA 1 Min
(510)
05/23/2023 9:10 PM |393-8252 Incoming 3 Min

Call Log Property Manager (510) 250-9663 Phone 2

Date (Pacific) Number Destination Minutes

(510) to Okld

02/15/2023 5:31 PM|250-9663 Mn-pd/CA 1 Min
(510) to Okld

02/21/2023 1:58 PM|250-9663 Mn-pd/CA 2 Min
02/22/2023 12:39(510) to Okld

PM|250-9663 Mn-pd/CA 2 Min
(510) to Okld

02/28/2023 8:13 AM|250-9663 Mn-pd/CA 1 Min
(510) to Okld

03/02/2023 1:20 PM|250-9663 Mn-pd/CA 1 Min
03/31/2023 11:57|(510) to Okld

AM|250-9663 Mn-pd/CA 1 Min
(510) to Okld

04/14/2023 3:38 PM|250-9663 Mn-pd/CA 1 Min

+1 (218) 585-3389 Text Thread between 1 Tenant and Property Owner/Landlord
+1 (218) 585-3389 Text Thread 1

30
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+1(218) 585-3389 +1(218) 585-3389

[ ‘Q
Text Message Wed, Mar 15 at 7:57 PM

Fri, Aug 5 at 5:00 PM

Hi James, thanks for
applying to our unit at
260 Lee St. You are
approved. If still
interested please refer to
the email we sent you or

text me back here. Thank

Melanie Godwin-Rosales
Godwin Properties Tue, Mar 21 at 3:49 PM

Reply STOP to
unsubscribe. Thanks James, we

reached out to her.

Wed, Mar 15 at 7:57 PM . .
Melanie Godwin-Rosales

Godwin Properties

The garage handle or
lock?

O® - P@-Q(O0® - P®-0d
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w0 LTE @)

+1(218) 585-3389 +1(218) 585-3389

Tue, Mar 21 at 3:49 PM

Thanks James, we
reached out to her.

Melanie Godwin-Rosales
Godwin Properties

The garage handle or
lock?

Melanie Godwin-Rosales
Godwin Properties

AR RSN 5 e

Wed, Mar 22 at 3:33 PM

0O - PO--DO® -~ B O &
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+1(218) 585-3389
Wed, Mar 22 at 3:33 PM

Hi James, so they came
out and repaired it and it
broke again?

Melanie Godwin-Rosales
Godwin Properties

Wed, Mar 22 at 4:46 PM

o @ ®Cash .’E@BJ u o @ ®Cash -|||||--||-- { C@}. u
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w1l LTE (@)

+1(218) 585-3389

Ok thanks. I'll contact
them

Melanie Godwin-Rosales

Godwin Properties

Thu, Mar 23 at 2:06 AM

Wed, Mar 29 at 3:05 PM

000044
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w1l LTE @) : w1l LTE (@)

+1(218) 585-3389 +1(218) 585-3389

Wed, Mar 29 at 3:05 PM

'l) @

06 - S DO ‘= @ @
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w1l LTE (@) w1l LTE (@)

+1(218) 585-3389 +1(218) 585-3389

Wed, Mar 29 at 4:18 PM

)] 0

0O\ -~ ‘= & @

g

0N - ‘= @ @
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w1l LTE (@) : w1l LTE (@)

+1(218) 585-3389 +1(218) 585-3389
Thu, Mar 30 at 6:21 PM

) {

o @ #Cash @@ 5[@}" u o @ #Cash 'Illl'""" ’C@j‘-’ u
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w1l LTE (@) : w1l LTE (@)

+1(218) 585-3389 +1(218) 585-3389

Mon, Apr 3 at 12:15 PM

1) James, Christina said
Friday, 3/31 that your
garage was repaired.
Please confirm. If not we'll
bring a key for | to you
tmrw. Chris is calling the
pest company today as
well, so be prepared to
receive their call to

) -
O i@ DO D® < = @ @
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+1(218) 585-3389
Mon, Apr 3 at 12:15 PM

1) James, Christina said
Friday, 3/31 that your
garage was repaired.
Please confirm. If not we'll
bring a key for | to you
tmrw. Chris is calling the
pest company today as
well, so be prepared to
receive their call to
arrange a convenient
time.

Melanie Godwin-Rosales
Godwin Properties

Reply STOP to
unsubscribe.

Has Christina fixed the
breaker in the kitchen?
Has anyone addressed
the heater? If not we will

Aall Anir haatar Aanmnana

0N - PO-DO® - B @ &
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+1(218) 585-3389

Has Christina fixed the
breaker in the kitchen?
Has anyone addressed
the heater? If not we will
call our heater company.

Melanie Godwin-Rosales
Godwin Properties

Mon, Apr 3 at 4:14 PM

Yesterday 11:31 AM

There is an elevator
inspection today. | need to
get into garage E to get
into the elevator room.

Christina just had surgery
and | cannnt anat ahnld nf

000049
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+1(218) 585-3389
Yesterday 11:31 AM

There is an elevator
inspection today. | need to
get into garage E to get
into the elevator room.
Christina just had surgery
and | cannot get ahold of
her to get her keys.
Anyone know who has
garage E?

Christian Rosales
Maintenance Supervisor

Reply STOP to
unsubscribe.

Today 9:27 AM

Thanl vai far all vanir

O i@ QO D — i @ & @D

39

+1(218) 585-3389
Christian Rosales
Maintenance Supervisor

Reply STOP to
unsubscribe.

Today 9:27 AM

Thank you for all your
responses. We got in and
the elevator inspection
went ahead as planned. |
apologize for having to
bug all of you. FYI, we are
the process of hiring
someone to help Christina
with maintenance work.

Christian Rosales
Maintenance Supervisor

+1 (218) 585-3389 Text Thread with both Tenants and Property Owner/LandLord
+1 (218) 585-3389 Text Thread 2
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2 Peopfe

Text Message
Wed, Nov 16 at 12:44 PM

+1(559) 920-5791

Hi Melanie, we need
approval for a toilet leak
to be fixed. The tainted
water is going into our
garage. James has tried
to get a hold of Christina
but she hasn't responded.

According to the plumber

or inspector currently on-

site, the leak is coming
. from Unit 103.

O -~ ik @ =

+1 (510) 393-8252 Text Thread between 1 Tenant and Property Manager
+1 (510) 393-8252 Text Thread 1
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«o0l LTE (@) : «0il LTE (@)

+1(510) 393-8252 +1(510) 393-8252

Text Message
Fri, Aug 26 at 5:36 PM

Sat, Aug 27 at 11:25 AM

000052
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«fl LTE (@) «01l LTE (@)

+1(510) 393-8252

+1(510) 393-8252

Mon, Aug 29 at 7:29 PM

Change of plans.. | grab a
new one in morning and

replace it

Wed, Aug 31at 6:44 AM

Tue, Aug 30 at 4:38 PM

Thu, Sep 1 at 12:26 PM

| replaced mailbox lock to
match your key last night.
It should work now. Will
someone be home today

O® -~ T DO G -~ 'w! @ @
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+1(510) 393-8252

Or try to tighten

Fri, Sep 2 at10:48 AM

Kevin is on his way

Fri, Sep 2 at 12:31 PM

Let me know when you
get back..

Sat, Sep 17 at 5:59 PM

Someone tried to steal my
airlfriends car while at

0O® - B @O

+1(510) 393-8252
Sat, Sep 17 at 5:59 PM

Someone tried to steal my
girlfriends car while at
breakfast. The tow truck

WJ)

O D - i @

AT

43
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w0l LTE @) H ol LTE ()

+1(510) 393-8252 +1(510) 393-8252

- 2y - Y
‘ll"ﬁ - &b, §

Y

Is now a good time for the
closet light ? Or Monday?

Ok.. thx

Fri, Sep 30 at 2:25 PM

Please text me.

O - PO-DO® ~ P @ = & (
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w1l LTE (@8) : w1l LTE (@)

+1(510) 393-8252 +1(510) 393-8252

Fri, Sep 30 at 2:25 PM Sat, Oct 15 at 5:01 PM

Please text me.

Sun, Oct 2 at 12:49 PM

Sat, Oct 15 at 5:01 PM

O - i@ - QO ® «~ i@ = @ @
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w1l LTE (@) ol LTE @B/

+1(510) 393-8252

+1(510) 393-8252

Sat, Oct15 at 6:10 PM

No one should have it

taped. T
P y Mon, Oct 24 at12:03 PM

Sat, Oct 15 at 7:24 PM

-

icloud.com

Mon, Oct 24 at 7:06 PM

o @ sCash .{II_HII--I_If;_ (’> .’C@};

0®-®®
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+1(510) 393-8252

Thu, Oct 27 at 3:17 PM

Thu, Oct 27 at 5:24 PM

No.. what do you need?
Maybe | can help

) ¢

06 - ' & @

+1(510) 393-8252

Fri, Oct 28 at 1:22 PM

All issues are handled the
the managers unless it's
an issue about the
manager. I've agreed to
stay onin a limited
capacity. Kevin is taking

47

«oil LTE (@)

0N - ‘@ @ @

000058



«fl LTE @)

+1(510) 393-8252
Fri, Oct 28 at 1:22 PM

All issues are handled the
the managers unlessit's
an issue about the
manager. I've agreed to
stay onin a limited
capacity. Kevin is taking
over all maintenance. |l am
creating him a schedule
for next week to address
all outstanding issues and
will mark yours a priority

Fri, Oct 28 at 4:42 PM

Fri, Oct 28 at 11:06 PM

| just received text abt a
leak. Are you still up? Is it

a1t __n

O® - P@= O

dqo® - » @ = @
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«1l LTE @)

+1(510) 393-8252
Fri, Oct 28 at 4:42 PM

Fri, Oct 28 at 11:06 PM

| just received text abt a
leak. Are you still up? Is it
still leaking?

Sat, Oct 29 at 7:22 AM

Sat, Oct 29 at 6:27 PM

000059
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+1(510) 393-8252

Sat, Oct 29 at 7:22 AM

Sat, Oct 29 at 6:27 PM

49

«01l LTE (@)

+1(510) 393-8252

Wed, Nov 16 at 2:55 PM

Did preferred plumbing

callu?

Wed, Nov 16 at 4:50 PM

Sat, Nov 19 at 5:29 AM

000060
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w1l LTE (@) : «oil LTE (@)

+1(510) 393-8252 +1(510) 393-8252

Sat, Nov 19 at 5:29 AM

Mon, Nov 28 at 6:11 PM

Sat, Nov 19 at 4:41 PM

I will chk

Sat, Nov19 at 6:05 PM

Who is Jesus?

Thu, Dec 1at10:43 AM
(04
k—%f

O® - ‘&

000061



51
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+1(510) 393-8252 +1(510) 393-8252

Thu, Dec 1at 10:43 AM Thu, Dec 22 at 12:08 PM

Mon, Dec 5 at 9:47 PM

You can send to Melanie
at

Monte Lee
Tue, Dec 6 at 3:21 PM m Apartments.m4

a
Audio Recording -
145 KB

Thu, Dec 22 at 12:08 PM Wed, Jan 4 at 4:28 PM

000062
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+1(510) 393-8252
Wed, Jan 4 at 4:28 PM

Thu, Feb 2 at 5:19 PM

Thu, Feb 2 at 10:24 PM

Sun, Feb 5 at12:09 PM

52

«uil LTE (@)

+1 (510) 393-8252
Sun, Feb 5 at 12:09 PM

Fri, Mar 31 at11:59 AM

Fri, Mar 31 at 6:54 PM

Hi James. We are on
standby for heater repair
for Monday.

Has you garage door
been repaired. | recieved
notice from R and S doors
it was working as of 3/27.
Please verify if this
information is correct.

U
A

0O - ‘= @ @
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«ll LTE @) ol LTE (@)

+1(510) 393-8252

Please verify if this
information is correct.

+1(510) 393-8252

Ok. Got it. Sorry for the
misunderstanding.. | can
assign J space to you or
replace or rekey |

| believe the only key | had
for that nmunit was the

tomorrow. Let me know
what you prefer.

original one | provided at
move in. Did R&S not
return it after you met
them for the repair? If not,
| will need to change the
lock tomorrow.

O® - P@-Q00O0® - P®-Od

Will do. | will contact you
tomorrow with a key and/
or new lock and key. Have

000064
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+1(510) 393-8252

Will do. | will contact you
tomorrow with a key and/
or new lock and key. Have
a good evening.

Sat, Apr1at 7:58 PM
Are you home?
Good evening.
Unfortunately, |
purchased a T lock and
yours happens the only L.

| order one online. It's

available at 11am. | can

+1(510) 393-8252

Good evening.
Unfortunately, |
purchased a T lock and
yours happens the only L.
| order one online. It's
available at 11am. | can
come back 12 and 2
tomorrow. | never change
an | lock an wanted to
make sure the hardware
on the inside matched. I'll
check tomorrow. | can
leave the key if you are
around

Mon, Apr 3 at 9:07 AM

Good morning the hvac
repair can come at 930
today. Will someone be
home or do we have

54

«uil LTE (@)
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+1(510) 393-8252
Mon, Apr 3 at 9:07 AM

Good morning the hvac
repair can come at 930
today. Will someone be
home or do we have
permission to enter

Ok...thanks

Mon, Apr 3 at 10:28 AM

Mon, Apr 3 at 7:29 PM

Ok. Thanks.

+1(510) 393-8252

55

«1l LTE @)

Mon, Apr 3 at 7:29 PM

Ok. Thanks.

Thu, Apr13 at 7:26 AM

Can the hvac company
come between 11-1
today?

Thu, Apr13 at 2:13 PM

Hi Missed your call. In
meetings 4:30 until today

Thu, Apr 13 at 3:33 PM

0N - ‘@ @ @
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+1(510) 393-8252

Can the hvac company
come between 11-1
today?

Thu, Apr 13 at 2:13 PM

Hi Missed your call. In
meetings 4:30 until today

Thu, Apr 13 at 3:33 PM

Saturday 10:38 AM

| just had surgery and am
on medical leave. | just
told her the same thing.

Call the Godwins

+1 (510) 393-8252 Text Thread between Both Tenants and Property Manager
+1 (510) 393-8252 Text Thread 2
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Details ..

2 People

Q 2 People Text Message
+1(559) 920-5791, +1... Wed, Nov 9 at 11:26 AM

+1(559) 920-5791
Oakland, CA - Live

@® +1(510) 393-8252

Show in Shared with You (i)

Content shared in this conversation
will appear in selected apps. Pins will
always show.

Hide Alerts
Mon, Nov 14 at 1:40 PM

Photos

000068
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2 People 2 People
R EORT

+1(510) 393-8252

4 I'll call nhiimher tndav

000069
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2 People

2 People

+1(510) 393-8252
. I'll call plumber today

Tue, Nov 15 at 6:29 PM

Mon, Nov 14 at 3:23 PM

+1 (510) 393-8252

| just call. I'll have an

update in an hour
. The plumber

Wed, Nov 16 at 11:25 AM

o @ %Cash @@ -’E@j# ] o @ woasn (il '{6}' ¥

foot

Tisan NaAawr1E A+ 220 DAA
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2 People 2 People
Wed, Nov 16 at 2:56 PM
+1(510) 393-8252

Yes

Have the call me at

Mon, Dec 5 at 11:25 AM

Wed, Nov 16 at 2:56 PM
+1(510) 393-8252

Yes

Have the call me at

Mon, Dec 5 at 9:26 PM

+1(510) 393-8252

000071
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2 People 2 Peoplé

_ Also please call

and leave
Mon, Dec 5 at 9:26 PM amessage for
+1(510) 393-825 maintenance I'm having
. problems with this phone

It's been cleaned. There a
water hose in the laundry
room but | don't think it
will reach that far.

Also please call
and leave
a message for
maintenance I'm having
. problems with this phone

OB -~ P @ = D C B - OO D
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2 People

2 People
Mon, Dec 12 at 12:09 PM
+1(510) 393-8252

The whole neighborhood
got hit last night.
Including my ##

Sign up for next-door

And yes toring
Mon, Dec 12 at 10:14 AM

Mon, Dec 12 at 3:53 PM
+1(559) 920-5791

Heads up, whole building
. is experiencing an outage

000073
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2 People 2 People

Mon, Dec 12 at 3:53 PM
+1(559) 920-5791
Heads up, whole building
. is experiencing an outage

Tue, Dec 13 at 10:59 AM

000074
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2 People

Sun, Jan 8 at 12:11 PM

Not Delivered

T ——

2 People

Sun, Jan 8 at 2:58 PM

64

ol LTE (@)
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2 People 2 People

— R

Sun, Jan 8 at 6:47 PM
+1(510) 393-8252

I'll check it out

The change machine has
been fixed

Do you need quarters
replace?

Sun, Jan 15 at11:01 AM

Sun, Jan 15 at 1:58 PM
+1(510) 393-8252
I'll send a certified letter

advising corrections
need to be made or

0O - ‘w @ @
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«fl LTE @) 3 i1l LTE @)

2 People 2 Peoplé

Sun, Jan15 at 1:58 PM
+1(510) 393-8252

I'll send a certified letter
advising corrections

need to be made or

actions to come
Wed, Feb 15 at 4:41 PM

O® - P@-QO® -~ @ - O
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«fl LTE @) 3 «il LTE @)

2 People 2 People

1

Wed, Feb 22 at 5:10 PM

Wed, Feb 22 at 9:21 AM
+1(510) 393-8252
Eta 530

+1 (559) 920-5791
Cool

000078
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O O
2 People 2 People

+1(559) 920-5791

. Cool

Wed, Feb 22 at 7:03 PM Thu, Feb 23 at 5:04 PM

+1(510) 393-8252
Voice_message

_Mass_text_00
m 4.amr
Audio Recording -

. 49 KB
Fri, Feb 24 at 6:16 PM

0O - ‘% @ @
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2 People 2 People
Mon, Feb 27 at 9:27 AM

Fri, Feb 24 at 6:16 PM

+1 (510) 393-8252

o

; . Will someone be home?
| just came by and saw.

I'm looking for key to | and

- . S .-

Wed, Mar 15 at 7:54 PM

0O®-P@
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2 People
Wed, Mar 15 at 7:54 PM

Thu, Apr 13 at 10:00 AM
+1(510) 393-8252

Good morning,

Will someone be available
from 11 to 1 for heater
maintenance?

+1 (559) 920-5791

Yes.
I'll be home.

+1(510) 393-8252
Thx

O - ‘& @ @
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2 People

Wed, Apr 26 at 8:30 AM

Wed, Apr 26 at 11:54 AM

+1 (510) 219-1021 Text Thread between Tenant and HVAC (Heating Company)

000081



+1(510) 219-1021

Text Message
Mon, Apr 24 at 7:55 AM

Hey James this is hvac for
les$, the heaters guys
that cleaned your heaters.
Everything good so far?
We have a little more work
to do there. What days
work best for you?

Mon, Apr 24 at 9:37 AM

We got your number from
Christina. She wanted me
to schedule with you.
There's a couple fitting on
the heater that are worn
out so we are going to
replace them. And we are
going to inspect the flue
pipe on the roof. Last time
frank mentioned he might

0N - PO--2DO0B® ~ @

+1(510) 219-1021
pipe on the roof. Last time
frank mentioned he might
have seen a little bit of
water stain on the heater
so we wanted to double
check the flue pipe on the
roof. Heater has been ok?
No more burning smell
from bathroom heater?

Today we are busy. I'll
double check schedule
for tomorrow or
Wednesday

Is there a preferred day
and time?

71
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+1(510) 219-1021

Yalet's do Wednesday
10-12 eta?

Is the heater not coming
on? Is the pilot lit?

Mon, Apr 24 at 10:22 PM

Tue, Apr 25 at 8:44 AM

Ok we will take a look. We
will be there closer to 10

72

+1(510) 219-1021
Tue, Apr 25 at 8:44 AM

Ok we will take a look. We
will be there closer to 10

Tue, Apr 25 at 9:53 AM

Wed, Apr 26 at 8:28 AM

Awesome sounds good

Wed, Apr 26 at 9:38 AM

Eta 10:30

0N - ‘@ @ @
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+1(510) 219-1021 +1 (510) 219-1021

Wed, Apr 26 at 9:38 AM
Eta10:30

Wed, May 10 at 10:54 AM
Hey we got approval to fix Monday 5:15 PM
the flue cap on the roof. |
have opening tuesday the We good for tomorrow
16th 10-12 eta. Does that
work for you? | don't think -
you have to be there.

Everything on the roof. Is Tuesday 9:28 AM

the heater still working .
ok? On my way. Eta 10-10:15.

I'm here. I'm headed to
roof

0O - O TDO® - PO =D
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+1(510) 219-1021

Monday 5:15 PM

We good for tomorrow

Tuesday 9:28 AM

On my way. Eta 10-10:15.

I'm here. I'm headed to
roof

Done. Call or text if you
need anything

o @ %Cash -I!l!_v[[l: 5[@}"

+1 (559) 417-7256 Text Thread with Tenant and Plumber for Garage Leak
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>
+1(559) 417-7256

>
+1 (559) 417-7256

Hi Jesus, can you please

email the owners directly
at godwinprop@aol.com.
Thanks.

Hello, I'm on the phone

Yeah I'm here

At 260 lee st for the leak

Melanie Godwin-Rosales
Godwin Properties

Call me when you get a
chance please

Yes, could you come up to
205 please for the garage
key?

Please call Christina at
9257682568

| called and texted the
property manager. | had

to come back upstairs to
aphone call. | don't get
goo service down there.

The key was not returned
because we were
awaiting approval from
Godwin Property
Management to fix the
leaking pipe.

6 @ #Cash (-||/||||—|-|i|‘\ Gg,j o @ ®Cash (-’Il/"h—l-lﬁ:fl ng
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5/26/23, 3:50 AM Godwin Properties - Maintenance

Skip to main content
Hello

James Willis

* Home

* Payments

e Maintenance

e Contact Us

e Shared Documents
e Insurance

* Property Details

e Account Profile

° H_EIQ

e LogOut

Property Address 260 Lee Street, #205, Oakland, CA 94610 Log Out

menu

Maintenance

Maintenance Requests

Request Maintenance

RECEIVED

Hello Godwin Properties,

The soft-story building we reside in, 260 Lee Street, Oakland, CA 94610, has not been seismically retrofitted.
While connecting with Sarah from SPUR (the San Francisco Bay Area Planning and Urban Research)
Association, I was informed that the city of Oakland has funding available for landlords to conduct these retrofits.
Please see link below and please look into this asap because there are deadlines and The Bay Area is past due for
a major earthquake. There are 2 additional programs for funding at the bottom of the link's page.
https://www.oaklandca.gov/news/2023/grants-up-to-13k-for-earthquake-retrofits-of-soft-story-homes

Requested by You on 05/08/2023 6:03PM

Maintenance Request #1230-1

This request was received on 05/08/2023.

View details
Request Cancellation

RECEIVED

The implied warranty of habitability Cal. Civ. Code § 1941.1(a)_is in violation and has been since 08/26/2023 (7
months+)_due to lack of limited heating facilities and the only heating facilities (living room wall heater)_is not in
good working order/well-maintained. California Code of Regulations (25 CCR §_34)_is in violation. Every
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5/26/23, 3:50 AM Godwin Properties - Maintenance

dwelling unit and guest room used or offered for rent or lease shall be provided with heating facilities capable of
maintaining a minimum room temperature of 70 degrees F at a point three feet above the floor in all habitable
rooms. The bedroom, living room and kitchen/dining room are habitable rooms; there’s no heating facility
provided by the landlord for the bedroom and kitchen/dining rooms. The living room wall heater is not working
and not in good condition. Oakland Housing Ordinances Healthy Homes Provisions City of Oakland, California-
Chapter 15.08 OAKLAND HOUSING CODE is in violation. 15.08.340.

Requested by You on 03/30/2023 6:01PM

Maintenance Request #1205-1

This request was received on 03/30/2023.
View details
Request Cancellation

RECEIVED

There’s rust and black colored mold in the expansion gap between the wood floor and tub. The implied warranty
of habitability Cal. Civ. Code § 1941.1(a)_is in violation and has been since 08/26/2023 (7 months+) due to lack
of proper waterproofing for the expansion gap and the floor not being in good repair. This was preventable as it
was addressed during the inspection. Installing a vinyl plank or transition strip would have prevented this. The
bathroom doesn’t have a window so when showering/bathing, the tenants use the bathroom fan and leave the
door open as agreed upon in the lease. One of the tenants is allergic to mold.

Requested by You on 03/29/2023 3:58PM

Maintenance Request #1200-1

This request was received on 03/29/2023.

View details
Request Cancellation

RECEIVED

Unfinished Work-Bedroom. Bedroom window needs a screen, blinds, and screen clips. No transition strips at

incomplete.
Requested by You on 03/27/2023 12:37PM

Maintenance Request #1199-1

This request was received on 03/27/2023.

View details
Request Cancellation

RECEIVED

Unfinished Work-Bathroom. Painting of walls, ceiling, and door left unfinished. No caulk between floor and
bathtub. One towel rack is weak and faulty. Bathroom heater was left uncleaned. Unable to use face bowel
stopper in sink because the lever behind the faucet can’t be lifted; the lever is fleshed with the granite. Hood fan
needs cleaning and bugs fall from the hood fan into the sink. 000088
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5/26/23, 3:50 AM Godwin Properties - Maintenance
Requested by You on 03/27/2023 12:34PM

Maintenance Request #1198-1

This request was received on 03/27/2023.
View details
Request Cancellation

RECEIVED

Unfinished Work-Living Room. Living room window needs a screen and screen holders. Window does not fully
close. Counter is missing a countertop. A mirror is used to cover the hole. Furnace was left unclean.
Requested by You on 03/27/2023 12:32PM

Maintenance Request #1197-1

This request was received on 03/27/2023.

View details
Request Cancellation

RECEIVED

Unfinished Work-Kitchen/Dining Area. Kitchen window needs a screen, blinds, and screen clips. Cabinetry is
missing latches. Backsplash is missing caulking.
Requested by You on 03/27/2023 12:29PM

Maintenance Request #1196-1

This request was received on 03/27/2023.

View details
Request Cancellation

RECEIVED

Kitchen Breaker for Microwave outlet. Unable to use multiple appliances at once without the breaker going out.
Property Manager, Christina Nelson, rigged the outlet to make them work but now the kitchen does not allow for
multiple appliance use without the breaker going out.

Requested by You on 03/27/2023 12:25PM

Maintenance Request #1195-1

This request was received on 03/27/2023.

View details
Request Cancellation

RECEIVED

Security cameras not working. Footage from all theft and security incidents were requested.
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5/26/23, 3:50 AM Godwin Properties - Maintenance
Requested by You on 03/27/2023 12:21PM

Maintenance Request #1194-1

This request was received on 03/27/2023.
View details
Request Cancellation

RECEIVED

Elevator Break-in. The elevator door has no door seal, like the laundry room door;_therefore, it’s easy for anyone
to pick the lock and break-in. This is a safety concern because anyone can access the elevator. The same subject
who steals packages and breaks in the mailboxes is the same person who breaks in the elevator. The subject is a
repeat offender and has broken into the elevator numerous times. The subject also urinates and defecates inside
the elevator. The subject camps out and stores items inside the elevator sometimes A report was filed with the
Oakland Police Department.

Requested by You on 03/27/2023 12:20PM

Maintenance Request #1193-1

This request was received on 03/27/2023.

View details
Request Cancellation

RECEIVED

Stolen Packages and Mailbox break-ins. There’s a repeat theft subject that continuously steals packages from
residents at this property. Packages are still being stolen. On 12/12/2022, the USPS mail carrier Melvin requested
a key for the laundry room to leave packages there. Multiple mailboxes are broken into and haven’t been
replaced. Residents have been victims of identity theft.

Requested by You on 03/27/2023 12:16PM

Maintenance Request #1192-1

This request was received on 03/27/2023.

View details
Request Cancellation

RECEIVED

260 Lee Street-Garage J door is broken again. Please see images. The right side cable is off the frame. The cable
wraps around inside when door is up and comes outside, In front of the door when closed. Also, the door does

door to ensure it locked. They just called and said they were done and they left. Please provide accommodations
until the issue is resolved.
Requested by You on 03/16/2023 10:07PM

Maintenance Request #1183-1
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https://godwinproperties.appfolio.com/connect/online_work_orders a7


https://godwinproperties.appfolio.com/connect/online_work_orders/1194-1
https://godwinproperties.appfolio.com/connect/online_work_orders/1194-1
https://godwinproperties.appfolio.com/connect/online_work_orders/1194-1/edit
https://godwinproperties.appfolio.com/connect/online_work_orders/1193-1
https://godwinproperties.appfolio.com/connect/online_work_orders/1193-1
https://godwinproperties.appfolio.com/connect/online_work_orders/1193-1/edit
https://godwinproperties.appfolio.com/connect/online_work_orders/1192-1
https://godwinproperties.appfolio.com/connect/online_work_orders/1192-1
https://godwinproperties.appfolio.com/connect/online_work_orders/1192-1/edit
https://godwinproperties.appfolio.com/connect/online_work_orders/1183-1

5/26/23, 3:50 AM Godwin Properties - Maintenance
This request was received on 03/16/2023.
View details
Request Cancellation

RECEIVED

Baby Pest Issue
Requested by You on 02/09/2023 7:16AM

Maintenance Request #1156-1

This request was received on 02/09/2023.

View details
Request Cancellation

Showing 13 of 13 | Show more

Closed Maintenance Requests

COMPLETED

Please see attached notice from USPS about the mailboxes at 260 Lee Street. This request is also a follow up to
Maintenance Request #1192-1 on 03/27/2023.
Requested by You on 05/11/2023 7:21PM

Maintenance Request #1231-1

This request was completed on 05/12/2023

COMPLETED

Repeat subject attempting an elevator break-in, again. OPD arrived Approx 10:20pm; incident time 12:30pm
OPD Incident #565

Officer J. Hartman, Oakland Police will be reaching out to Melanie and Christina. Please see photo attached.
Requested by You on 05/05/2023 10:42PM

Maintenance Request #1229-1

This request was completed on 05/12/2023

COMPLETED

Washing machine coin receiver is jammed, again. Please see attached photo.
Requested by You on 04/26/2023 12:21PM

Maintenance Request #1224-1
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5/26/23, 3:50 AM Godwin Properties - Maintenance

This request was completed on 05/05/2023

COMPLETED

Neighbor in 305; allegedly arguing/fighting with husband. Please see attached images and recording will be sent
via email. Went on for about 45min. Noise disturbances.
Requested by You on 04/20/2023 11:12AM

Maintenance Request #1219-1

This request was completed on 05/05/2023

COMPLETED

Elevator not in service. The light inside is on but it’s not functioning. It was out on 4/18. It was an inconvenience;
had to drag packages to garage. Was too heavy to carry up stairs.
Requested by You on 04/20/2023 11:03AM

Maintenance Request #1218-1

This request was completed on 05/05/2023

COMPLETED

Oakland Police, 4 officers, visited unit 205 on 09/07/2022 at approximately 2am knocking on the window with
flashlights and knocking on the door until we answered. The officers were looking for a black male adult about a
break-in dispatched at this address. The dispatcher redirected the officers to unit 305. The husband of the tenant
in unit 305 allegedly attempted to break-in the unit because the tenant denied the suspect access. Tenant, James
Willis, notified Property Manager, Christina Nelson, on several occasions and also called Oakland Police on
12/13.2022 when the Tenant (Unit 305) was yelling/screaming for the alleged aggressor (the husband) to let go.
There were sounds of throwing objects, banging on the walls, arguing, screaming, running sounds on the floors.
Property Manager, Chrisitina Nelson, mentioned sending a letter to the Tenant (Unit 305) on 01/15/2023. The
most recent domestic violence activity occurred on 03/29/2023.

Requested by You on 03/29/2023 4:48PM

Maintenance Request #1202-1

This request was completed on 04/03/2023

Showing 6 of 6 | Show more
Godwin Properties
925/294-5860

Help - Terms - Privacy
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5/26/23, 5:16 AM Gmail - Lease Signed. Questions?

M Gmall Jim W <jrw1011@gmail.com>

Lease Signed. Questions?
1 message

James Ray Willis <jrwl1011@gmail.com> Sun, Aug 21, 2022 at 2:10 PM
To: godwinprop
<6496d04a612bfac7b3daa8d531382a602616e1c52372185d8eb049c4e50beaaf @godwinproperties. mailer.appfolio.us>

Cc: Larry Butac <larrybutac@gmail.com>

Hello Melanie,
We hope all is well on your end. We understand some of the team had Covid which caused a delay on work.

Larry and | visited the space on Friday with Christina. There are some pending cosmetics that are not complete. And
some of the unit inventory items checked off on the lease were not present-drapes/blinds (throughout), screens
throughout, fire extinguisher and there’s a tear in the carpet already.

When will the estoppel certificate be provided/completed?

Larry has signed the lease already and | will finish signing it shortly after this. Just wanted to ensure that things will be
taken care of soon after the lease is signed. We are open to an additional addendum if needed.

I've been calling for the past week; no answer.
Thanks for your time.

Best,
James Willis
jrwl011@gmail.com

> 0On Aug 16, 2022, at 3:08 PM, James Ray Willis <jrwl1011l@gmail.com> wrote:

>

> Hey Melanie,

>

> Thanks for the response. I've called a few times to clarify some things.

>

> Christina is planning to show us the space this Friday, 8/19; it wasn't completed when we first saw it on 8/3. Larry and
I will be ready to complete the lease and pay after seeing to space this Friday.

>

> | understand the reasoning for no portable washers; the reduced water pressure and possibility of a leak.

>

> Larry and | come from residences that have both a washer and dryer, without use of coins. The portable washer was
purchased not long ago. It will have to be sold because | can't return it for a refund. Is a small portable dryer okay to
use? Because maybe | can get store credit to return the washer and purchase a small portable dryer.

>

> Best,

> James Willis

> jrwl011@gmail.com

>

>> On Aug 16, 2022, at 1:38 PM, godwinprop <6496d04a612bfac7b3daa8d531382a602616e1c52372185d8eb049¢c4e50
beaaf @godwinproperties.mailer.appfolio.us> wrote:
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5/26/23, 5:18 AM Gmail - Re: Signed Holding deposit agreement

M Gmall Jim W <jrwl1011@gmail.com>

Re: Signed Holding deposit agreement

3 messages
Mon,
) Aug 15,
godwinprop 2022 at
<47d0foff4552b6d9800e6b6a3552elab5a51c5e2887692d4b52f72ba9df0e803@godwinproperties.mailer.appfolio.us> 11-12
AM

To: jrwl0ll@gmail.com

Hi James, it is a shared garage space on the first floor of the building. The garage is gated and tenants use a remote to
enter. Would you like to rent a parking space?

Melanie Godwin-Rosales
Godwin Properties
925/294-5860www.godwinproperties.net

From: James Ray Willis

To: godwinprop@aol.com

Sent: Sat, Aug 13, 2022 11:18 am

Subject: Re: Signed Holding deposit agreement

Hey Melanie,

Please see attachment for my vehicle insurance.

Best,
James
jrwl011@gmail.com

> 0nAug 12, 2022, at 5:10 PM, James Ray Willis wrote:

>

> Hey Melanie,

>

> |s the parking space enclosed, like a garage type? If so, | would like to do it for the extra $50 a month.

>

> Best,

> James

> jrwl011@gmail.com

>

>>> 0On Aug 12, 2022, at 11:55 AM, godwinprop <9fd8laeed2807d9d72e80d0de6d20ec56b14a64d916e70b0d16cclbd219
8fede@godwinproperties.mailer.appfolio.us> wrote:

>>>

>> Ok, sounds good. We'll have space for you if you ever decide to get a car. The parking is $50 per month.
>> |'ll be sending over the link to the lease shortly.

>>

>> Melanie Godwin-Rosales

>> Godwin Properties

>> 925/294-5860www.godwinproperties.net
>>

>> From: James Ray Willis <10ee5708a53a84862019a98337807e893bd5f67aeh478a96690265bh6a7
c6lce@godwinproperties.mailer.appfolio.us>
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5/26/23, 5:18 AM Gmail - Re: Signed Holding deposit agreement

>> To: godwinprop@aol.com

>> Sent: Thu, Aug 11, 2022 7:21 pm

>> Subject: Re: Signed Holding deposit agreement

>>

>> Hello Melanie,

>> >

>> >

>> > Thanks for your response. We do not have a vehicle. | have a scooter but | can park it on the street. Just curious,
how much extra is parking?

>> >

>> > Best,

>> > James Willis

>> > jrwl011@gmail.com

>> >

>> >>> 0On Aug 11, 2022, at 1:12 PM, Larry Butac wrote:
>> >>>

>> >>

>> >>

>> >>

>> >> From:

>> >> Date: Thu, Aug 11, 2022 at 12:44 PM

>> >> Subject: Re: Signed Holding deposit agreement
>> >> To: larrybutac@gmail.com

>> >>

>> >>

>> >> Thank you. I'll get your lease out to you both today or tomorrow. Do either of you have a car and are you
interested in a parking space?

>> >>

>> >> Melanie Godwin-Rosales

>> >> Godwin Properties

>> >> 925/294-5860

>> >> www.godwinproperties.net

>> >>

>> >>

>> >> From: Larry Butac

>> >> To: godwinprop@aol.com

>> >> Cc: James (Nugget) Ray Willis

>> >> Sent: Wed, Aug 10, 2022 8:04 pm

>> >> Subject: Signed Holding deposit agreement

>> >>

>> >> Hello Melanie,

>> >> Thanks for your response. Please see signed holding deposit file attached below.
>> >>

>> >> Thanks,

>> >> Larry Butac and James Willis

>> >>

>> >>

>> >>

>> >>> On Aug 10, 2022, at 3:51 PM, Larry Butac wrote:
>> >>>

>> >>>

>> >>>

>> >>> From:

>> >>> Date: Wednesday, August 10, 2022
>> >>> Subject: Holding deepest agreement
>> >>> To: "larrybutac@gmail.com”

>> >>>

>> >>>
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5/26/23, 5:18 AM Gmail - Re: Signed Holding deposit agreement

>> >>> Hi Larry, yes I'm sorry, we keep a signed second sheet and just fill in the first page. It's fine to sign.
>> >>> | can send another one if you'd like, but this is just for the holding deposit. The lease won't be backdated of
course.

>> >>>

>> >>> Melanie Godwin-Rosales

>> >>> Godwin Properties

>> >>> 925/294-5860

>> >>> www.godwinproperties.net

>> >>>

>> >>>

>> >>> - Original Message-----

>> >>> From: Larry Butac

>> >>> To: godwinprop@aol.com

>> >>> Sent: Tue, Aug 9, 2022 7:24 pm

>> >>> Subject: Re: Holding deepest agreement

>> >>>

>> >>> Hi Melanie,

>> >>>

>> >>> |s it ok to still sign even though the signature is backdated in March?
>> >>>

>> >>> Best,

>> >>> Larry

>> >>>

>> >>> 0On Tue, Aug 9, 2022 at 4:09 PM wrote:

>> >>> Hi Larry and James, here is the holding deposit agreement. Please sign and either fax, 925/294-5841, or email
back the last page.

>> >>>

>> >>> Thank you.

>> >>>

>> >>> Melanie Godwin-Rosales

>> >>> Godwin Properties

>> >>> 925/294-5860

>> >>> www.godwinproperties.net

>> >>>

James Ray Willis <jrw1011@gmail.com> Mon, Aug 15, 2022 at 4:.00 PM
To: godwinprop
<47d0foff4552b6d9800e6h6a3552elab5a51c5e2887692d4b52f72ba9df0e803@godwinproperties. mailer.appfolio.us>

Cc: Larry Butac <larrybutac@gmail.com>

Hello Melanie,

I'm not sure | understand because you mentioned “shared”; what does that mean?

| called several times today; no answer. Could you give me a call please at 31878943267

Best,

James Willis

jrwl0ll@gmail.com

> On Aug 15, 2022, at 11:12 AM, godwinprop <47d0f9ff4552b6d9800e6b6a3552elab5a51c5e2887692d4b52f72baddf

0e803@godwinproperties.mailer.appfolio.us> wrote:
>

Jim W <jrwl1011@gmail.com> Tue, Mar 28, 2023 at 6:11 PM
To: godwinprop@aol.com, Larry John Butac <larrybutac@gmail.com>, nelson.christina30@gmail.com
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5/26/23, 5:18 AM Gmail - Re: Signed Holding deposit agreement

Request to call below.

---------- Forwarded message ---------

From: James Ray Willis <jrw1011@gmail.com>
Date: Mon, Aug 15, 2022 at 4:00 PM

Subject: Re: Signed Holding deposit agreement
[Quoted text hidden]

[Quoted text hidden]

James Willis
jrwl0ll@gmail.com
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5/26/23, 5:20 AM Gmail - Re: Signed Holding deposit agreement

M Gmall Jim W <jrw1011@gmail.com>

Re: Signed Holding deposit agreement

James Ray Willis <jrwl1011@gmail.com> Tue, Aug 16, 2022 at 3:08 PM
To: godwinprop
<6496d04a612bfac7b3daa8d531382a602616e1c52372185d8eb049c4e50beaaf @godwinproperties. mailer.appfolio.us>

Cc: Larry Butac <larrybutac@gmail.com>

Hey Melanie,
Thanks for the response. I've called a few times to clarify some things.

Christina is planning to show us the space this Friday, 8/19; it wasn’'t completed when we first saw it on 8/3. Larry and |
will be ready to complete the lease and pay after seeing to space this Friday.

I understand the reasoning for no portable washers; the reduced water pressure and possibility of a leak.

Larry and | come from residences that have both a washer and dryer, without use of coins. The portable washer was
purchased not long ago. It will have to be sold because | can't return it for a refund. Is a small portable dryer okay to
use? Because maybe | can get store credit to return the washer and purchase a small portable dryer.

Best,
James Willis
jrwl011@gmail.com

> 0On Aug 16, 2022, at 1:38 PM, godwinprop <6496d04a612bfac7b3daa8d531382a602616e1c52372185d8eh049c4e50

beaaf @godwinproperties.mailer.appfolio.us> wrote:
>
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5/26/23, 5:21 AM Gmail - Re: Question?

M Gmall Jim W <jrw1011@gmail.com>

Re: Question?

James Ray Willis <jrwl1011@gmail.com> Tue, Oct 25, 2022 at 8:35 PM

To: godwinprop
<02d1fefe9965681lacdbe447dd3338090b48c03c40204f08edde3cc110f99f3ee@godwinproperties.mailer.appfolio.us>
Cc: Larry Butac <larrybutac@gmail.com>

Hello Melanie,

Hope all is well. Larry and | have been residents for 2 months now. There are still things that need to be completed that
were promised to be completed within 30 days. A few things have been completed by Christina, so far. Do we need to
keep in contact with her to finish things up or is there something else we can do?

Best,
James Willis
jrwl011@gmail.com

On Aug 22, 2022, at 1:03 PM, godwinprop <02d1fefe9965681acdbe447dd3338
090b48c03c40204f08edde3cc110f99f3ee@godwinproperties.mailer.appfolio.us> wrote:

Hi James, thanks for your response and apologies. We do check VM's but are far more responsive on
email. I've reached out to Christina in regards to the screens, window coverings and fire extinguisher. As
for the carpet, I'm not sure if its new or not. If its not, you can certainly list the tear as part of your move-in
inspection.

I'll get back to you.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860www.godwinproperties.net

From: James Ray Willis <616a47a6573f8e371c967da8c1fb2fdddadc95fc841dd72b5584dd33905
440ca@godwinproperties.mailer.appfolio.us>

To: godwinprop@aol.com

Sent: Sun, Aug 21, 2022 2:10 pm

Subject: Lease Signed. Questions?

Hello Melanie,

We hope all is well on your end. We understand some of the team had Covid which caused a delay on
work.

Larry and | visited the space on Friday with Christina. There are some pending cosmetics that are not
complete. And some of the unit inventory items checked off on the lease were not present-drapes/blinds
(throughout), screens throughout, fire extinguisher and there’s a tear in the carpet already.

When will the estoppel certificate be provided/completed?
Larry has signed the lease already and | will finish signing it shortly after this. Just wanted to ensure that
things will be taken care of soon after the lease is signed. We are open to an additional addendum if

needed.

I've been calling for the past week; no answer.
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5/26/23, 5:21 AM Gmail - Re: Question?

Thanks for your time.

Best,
James Willis
jrwl011l@gmail.com

> 0On Aug 16, 2022, at 3:08 PM, James Ray Willis wrote:

>

> Hey Melanie,

>

> Thanks for the response. I've called a few times to clarify some things.

>

> Christina is planning to show us the space this Friday, 8/19; it wasn't completed when we first saw it on
8/3. Larry and | will be ready to complete the lease and pay after seeing to space this Friday.

>

> | understand the reasoning for no portable washers; the reduced water pressure and possibility of a leak.
>

> Larry and | come from residences that have both a washer and dryer, without use of coins. The portable
washer was purchased not long ago. It will have to be sold because | can't return it for a refund. Is a small
portable dryer okay to use? Because maybe | can get store credit to return the washer and purchase a
small portable dryer.

>

> Best,

> James Willis

> jrwl011@gmail.com

>

>> On Aug 16, 2022, at 1:38 PM, godwinprop <6496d04a612bfac7b3daa8d531382
a602616e1c52372185d8eb049c4e50beaaf@godwinproperties.mailer.appfolio.us> wrote:
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5/26/23, 5:22 AM Gmail - Property Manager Position Inquiry/Interest

M Gmall Jim W <jrw1011@gmail.com>

Property Manager Position Inquiry/Interest

Jim W <jrwl1011@gmail.com> Tue, Dec 6, 2022 at 3:21 PM
To: "godwinprop@aol.com" <godwinprop@aol.com>

Cc: nelson.christina30@gmail.com

Bcc: Larry John Butac <larrybutac@gmail.com>

Hello Melanie,

I hope this email finds you well. My name is James Willis, | live in the 260 Lee Street Building in Oakland. If the
Property Manager position is still available, | would like to be considered for the position.

| have a diverse background that required managing, involving corporations and small businesses. Overall, my
background fields included-Retail, Marketing/Public Relations/Advertising, Transportation and Office Administration.
Most of my experience (besides my former Customer Service Manager position at Walmart) does not include the title
"Manager"; however, | was assigned roles that required managing. Managing was required for the following roles-
Administrative Specialist, Retail Supervisor, Marketing Coordinator for Business Development, Communications
Specialist, Marketing Assistant and Office Coordinator.

In addition to my work experience, | took the initiative and acted as the Property Manager for the duplex residence | lived
at for 8 years before moving to 260 Lee Street. The landlord lived in Pacifica,CA and traveled often; so, | took on the
responsibility of managing the property. My work history spans for more than eleven years. For the sake of time, please
see attached resume with only former positions that required the most extensive management skills.

Thanks for your time.

Best,

James Willis
jrwl011@gmail.com
3187894326

ﬂ Resume-Property Mananger - Google Docs.pdf
66K
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5/26/23, 5:23 AM

M Gmail

Gmail - Please Contact ASAP

Please Contact ASAP

James Ray Willis <jrwl1011@gmail.com>
To: godwinprop

<02d1fefe9965681lacdbe447dd3338090b48c03c40204f08edde3cc110f99f3ee@godwinproperties.mailer.appfolio.us>
Cc: Larry Butac <larrybutac@gmail.com>

Hello Melanie,

None of my emails and calls to you, since end of August have not been responded to.

Larry and | have been residents for 6 months now. There are unfinished things that were promised to be completed
before we moved in and things that have happened that we put in online tickets for that have not been tended to. Every
time | speak with Christina about updates, she mentions a schedule; however, nothing has been done and new things are
starting to build up like the pest, broken garage door and extremely disturbing upstairs neighbor. Is it possible for us to
come to some sort of resolution? May | receive a returned phone call or email?

Best,

James Willis

jrwl011@gmail.com

On Oct 25, 2022, at 8:35 PM, James Ray Willis <jrw1011@gmail.com> wrote:

Hello Melanie,

Hope all is well. Larry and | have been residents for 2 months now. There are still things that need to be
completed that were promised to be completed within 30 days. A few things have been completed by
Christina, so far. Do we need to keep in contact with her to finish things up or is there something else we
can do?

Best,

James Willis
jrwl011l@gmail.com

On Aug 22, 2022, at 1:03 PM, godwinprop <02d1fefe9965681acdbe447dd3338
090b48c03c40204f08edde3cc110f99f3ee@godwinproperties. mailer.appfolio.us> wrote:

Hi James, thanks for your response and apologies. We do check VM's but are far more
responsive on email. I've reached out to Christina in regards to the screens, window
coverings and fire extinguisher. As for the carpet, I'm not sure if its new or not. If its not, you
can certainly list the tear as part of your move-in inspection.

I'll get back to you.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860www.godwinproperties.net

From: James Ray Willis <616a47a6573f8e371c967da8c1fb2

fddda4c95fc841dd72b5584dd33905440ca@godwinproperties.mailer.appfolio.us>
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Gmail - Please Contact ASAP

To: godwinprop@aol.com
Sent: Sun, Aug 21, 2022 2:10 pm
Subject: Lease Signed. Questions?

Hello Melanie,

We hope all is well on your end. We understand some of the team had Covid which caused a
delay on work.

Larry and | visited the space on Friday with Christina. There are some pending cosmetics

that are not complete. And some of the unit inventory items checked off on the lease were
not present-drapes/blinds (throughout), screens throughout, fire extinguisher and there’'s a

tear in the carpet already.

When will the estoppel certificate be provided/completed?

Larry has signed the lease already and | will finish signing it shortly after this. Just wanted to
ensure that things will be taken care of soon after the lease is signed. We are open to an
additional addendum if needed.

I've been calling for the past week; no answer.
Thanks for your time.

Best,
James Willis
jrwl011l@gmail.com

> 0On Aug 16, 2022, at 3:08 PM, James Ray Willis wrote:

>

> Hey Melanie,

>

> Thanks for the response. I've called a few times to clarify some things.

>

> Christina is planning to show us the space this Friday, 8/19; it wasn’t completed when we
first saw it on 8/3. Larry and | will be ready to complete the lease and pay after seeing to
space this Friday.

>

> | understand the reasoning for no portable washers; the reduced water pressure and
possibility of a leak.

>

> Larry and | come from residences that have both a washer and dryer, without use of coins.
The portable washer was purchased not long ago. It will have to be sold because | can’t
return it for a refund. Is a small portable dryer okay to use? Because maybe | can get store
credit to return the washer and purchase a small portable dryer.

>

> Best,

> James Willis

> jrwl011@gmail.com

>

>> On Aug 16, 2022, at 1:38 PM, godwinprop <6496d04a612bfac7b3daa8d531382
a602616e1c52372185d8eb049c4e50beaaf @godwinproperties.mailer.appfolio.us> wrote:
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5/26/23, 5:25 AM Gmail - R and S Doors Response

M Gmall Jim W <jrw1011@gmail.com>

R and S Doors Response

James Ray Willis <jrwl1011@gmail.com> Wed, Mar 29, 2023 at 7:35 PM

To: Christina Nelson <nelson.christina30@gmail.com>
Cc: godwinprop@aol.com, Larry John Butac <larrybutac@gmail.com>

Hey Christina,

Thanks for your response.

Pedro and Abraham put the same broken cable back on; it wasn't replaced. Took about 15min. They called and told me
they were leaving after they finished; they didn’t use they key to ensure it was completely fixed. They were driving away

as | came outside.

The lock never worked correctly. | usually have to turn the key and handle 2-3x to lock it and the cable came off again;
the cable wraps around at the top then comes outside the door. Please see attached photos.
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5/26/23, 5:25 AM Gmail - R and S Doors Response

Best,
James Willis
jrwl011@gmail.com

On Mar 29, 2023, at 6:11 PM, Christina Nelson <nelson.christina30@gmail.com> wrote:

Hi James,
Here is the response from R & S Doors. | recieved today. Please confirm its been repaired.

Good morning Christina,

| received your voicemail regarding the property at 260 Lee St. | just wanted to clarify a few things before
calling the tenant.

When we went out to the property on February 27th, it didn't look like anything was left pending. My
technician was able to get the door flush and also placed the cables back on properly.
000106
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5/26/23, 5:25 AM Gmail - R and S Doors Response
Was there another attempted break in after our initial service call?

Thank you,

On Tue, Mar 28, 2023, 6:11 PM Jim W <jrwl1011l@gmail.com> wrote:
Request to call below.

---------- Forwarded message ---------

From: James Ray Willis <jrw1011@gmail.com>

Date: Mon, Aug 15, 2022 at 4:00 PM

Subject: Re: Signed Holding deposit agreement

To: godwinprop <47d0f9ff4552b6d9800e6b6a3552elab5a51c5e2887692d4b52f72ba9df
0e803@godwinproperties.mailer.appfolio.us>

Cc: Larry Butac <larrybutac@gmail.com>

Hello Melanie,
I'm not sure | understand because you mentioned “shared”; what does that mean?
I called several times today; no answer. Could you give me a call please at 31878943267

Best,
James Willis
jrwl01l1l@gmail.com

> On Aug 15, 2022, at 11:12 AM, godwinprop <47d0f9ff4552b6d9800e6b6a3552e
lab5a51c5e2887692d4b52f72ba9df0e803@godwinproperties.mailer.appfolio.us> wrote:
>

James Willis
jrwl0l11l@gmail.com
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5/26/23, 5:26 AM Gmail - Incomplete Maintenance Issues

M Gmail Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

Jim W (via Google Docs) <jrwl0ll@gmail.com> Mon, Mar 27, 2023 at 1:21 PM
Reply-To: Jim W <jrw1011@gmail.com>

To: jrwl0ll@gmail.com

Cc: godwinprop@aol.com, larrybutac@gmail.com, nelson.christina30@gmail.com

Jim W attached a document

)( ‘< Jim W (jrwl011@gmail.com) has attached the following document:

Hello,
Please see attached Letter
Best,

James

E Incomplete Maintenance Issues

This is a courtesy copy of an email for your record only. It's not the same email Goo Iem
your collaborators received. Click here to learn more. g

E Incomplete Maintenance Issues.pdf
17239K
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5/26/23, 5:27 AM Gmail - [URGENT] USPS Notice for Owner

M Gmail Jim W <jrw1011@gmail.com>

[URGENT] USPS Notice for Owner

Jim W <jrwl1011@gmail.com> Thu, May 11, 2023 at 7:17 PM
To: godwinprop@aol.com
Cc: Larry John Butac <larrybutac@gmail.com>, Christina Nelson <nelson.christina30@gmail.com>

Melaine,

Please see attached notice from USPS about the mailboxes at 260 Lee Street.

James Willis
jrwl011@gmail.com

USPSLetter.jpg
3810K
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5/26/23, 5:28 AM Gmail - Violation-Inadequate Heating and “Repair and Deduct”.

M Gma” Jim W <jrwl1011@gmail.com>

Violation-Inadequate Heating and “Repair and Deduct”.

James Ray Willis <jrwl1011@gmail.com> Thu, Mar 30, 2023 at 6:14 PM
To: godwinprop@aol.com
Cc: Larry Butac <larrybutac@gmail.com>, nelson.christina30@gmail.com, godwinprop@aol.com

Under the implied warranty of habitability, landlords must provide renters with a unit suitable for habitation.
Under local and state laws, this means providing essential services, including heat. There isn’'t adequate
heating in Unit 205 at 260 Lee St. The implied warranty of habitability Cal. Civ. Code § 1941.1(a) is in
violation and has been since 08/26/2023 (7 months+) due to lack of limited heating facilities and the only
heating facilities (living room wall heater) in the unit is not in good working order/well-maintained. This was
preventable as it was addressed during the initial inspection.

California Code of Regulations (25 CCR 8 34) is in violation. Every dwelling unit and guest room used or
offered for rent or lease shall be provided with heating facilities capable of maintaining_.a minimum room
temperature of 70 degrees F at a point three feet above the floor in all habitable rooms. The bedroom,
living room and kitchen/dining room are habitable rooms; there’s no heat facility provided by the
landlord for the bedroom and kitchen/dining rooms. And the living room wall heater is not working
and not in good condition. The temperature of the habitable rooms in the unit are below 70 degrees F;
see attached photo. In a rental unit, rooms such as bedrooms, the living room and kitchen require heat.
Bathrooms, closets, hallways and storage rooms may remain unheated.

Oakland Housing Ordinances Healthy Homes Provisions City of Oakland, California-Chapter 15.08
OAKLAND HOUSING CODE is in violation. 15.08.340 Inadequate Sanitation. Buildings or portions thereof
shall be deemed substandard when they are unsanitary. Inadequate sanitation shall include, but not be
limited to, the following: 6. lack of adequate heating facilities. Facilities is plural, meaning more than one.

The landlord has failed to maintain the property and conduct repairs upon the request of the tenant
(generally the landlord is given a 30 day grace period). It's been over 7 months. The tenant may perform the
repair and subtract the cost from the rent owed, or he or she may vacate the premises and be freed from
any outstanding obligations under his lease [CA Civil Code Sec. 1942].

It's past the 30 day grace period for the landlord to correct these violations. The tenants are interested in
seeking the legal remedy of the “repair and deduct” method. The tenants have been using 3 portable heaters
to keep the habitable rooms warm (bedroom, dining room/kitchen area, living room) throughout the
fall/winter months while Godwin Properties didn’t respond by phone, texts and emails.

Bedroom Temperature without heat-67.2 F
Living Room Temperature without heat-68.9 F
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5/26/23, 5:28 AM Gmail - Violation-Inadequate Heating and “Repair and Deduct”.

Photos attached.
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5/26/23, 5:28 AM Gmail - Violation-Inadequate Heating and “Repair and Deduct”.

James Willis
3187894326
jrwl011@gmail.com
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5/26/23, 5:29 AM Gmail - Audio Recordings and Photos for Maintenance Request #1219-1

M Gmail Jim W <jrw1011@gmail.com>

Audio Recordings and Photos for Maintenance Request #1219-1

James Ray Willis <jrw1011@gmail.com> Thu, Apr 20, 2023 at 11:26 AM

To: godwinprop@aol.com
Cc: Christina Nelson <nelson.christina30@gmail.com>, Larry Butac <larrybutac@gmail.com>

Melanie,

Could you all do something about the situation?

It's been weekly and ongoing. These recordings are from unit 305 that can be heard in our unit. It is very disturbing. The
husband eventually left; he typically returns. It's unfortunate that tenants on this property can not enjoy time at home in
peace. | hope that you all understand that these walls are thin and the single pane windows do not reduce outside noise.
I hope you all can find a resolution with the tenant.

Respectfully,
James
jrwl011@gmail.com

9 attachments

image0.jpeg
44K

" imagel.jpeg
. 29K

000113

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1763720773809402469&simpl=msg-f:17637207738094024...

1/2


mailto:jrw1011@gmail.com
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.6&disp=inline&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.7&disp=inline&safe=1&zw
jrw1011@gmail.com
Rectangle


5/26/23, 5:29 AM Gmail - Audio Recordings and Photos for Maintenance Request #1219-1

image2.jpeg
31K

image3.jpeg
36K

image4.jpeg
30K

image5.jpeg
30K

@ Monte Lee Apartments 6.m4a
528K

@ Monte Lee Apartments 5.m4a
347K

@ Monte Lee Apartments 7.m4a
229K

000114

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1763720773809402469&simpl=msg-f:17637207738094024... 2/2


https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.8&disp=inline&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.9&disp=inline&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.10&disp=inline&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.11&disp=inline&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.1&disp=attd&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.3&disp=attd&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=662740582e&view=att&th=1879feb2fde2f265&attid=0.5&disp=attd&safe=1&zw

5/26/23, 5:30 AM Gmail - Re: Unit at 260 Lee St

M Gmall Jim W <jrw1011@gmail.com>

Re: Unit at 260 Lee St

Sat,
Aug

godwinprop

<1df92aaea8491097alde53f9e67016a48bc79be274¢510878f1303cchcab3401@godwinproperties.mailer.appfolio.us> 2022

at

3:27

PM
To: jrwl0ll@gmail.com

Ok great. The next steps would be to discuss your moving timeline. We can hold the unit for you for up to 3 weeks, but
we do require a holding deposit to do so in the amount of $500. This money holds the unit and will come off your total
move-in costs. The unit is available for move-in sooner however, just let me know what your plans are.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860www.godwinproperties.net

From: James Ray Willis

To: godwinprop@aol.com

Sent: Sat, Aug 6, 2022 2:23 pm
Subject: Re: Unit at 260 Lee St

Hello Melanie,
Thank you! Larry and | are happy to be pre-approved and moving forward with the process.

| contacted my previous and current landlords. said he received the form and would complete it. | have
not heard back from yet but will follow up with him again soon.

What are the next steps?
Thanks for your time.

Best,
James Willis
jrwl011@gmail.com

> 0On Aug 5, 2022, at 4:58 PM, Melanie Rosales wrote:

> Hi Larry and James, thanks for applying to our unit at 260 Lee St. Your applications look great and we can approve you
for the unit. We are still awaiting for your resident verification, but we can give you a preliminary approval while we wait
to hear back from your current and previous landlords. If still interested, please let us know and we cam discuss your
moving plans.

>

> Thanks again, we look forward to hearing back from you.

>

> Melanie Godwin-Rosales

> Manager. Godwin Properties
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5/26/23, 5:31 AM Gmail - Violation-Broken Window/No Screens, Repair & Deduct Proposal

M Gmall Jim W <jrw1011@gmail.com>

Violation-Broken Window/No Screens, Repair & Deduct Proposal

Jim W <jrwl1011@gmail.com> Wed, Apr 12, 2023 at 5:31 PM
To: godwinprop@aol.com
Cc: Christina Nelson <nelson.christina30@gmail.com>, Larry John Butac <larrybutac@gmail.com>

Under the implied warranty of habitability, landlords must provide renters with a unit suitable for habitation.
Under local and state laws, this means providing essential services, such as effective weather protection.
There is a broken window and windows without screens in Unit 205 at 260 Lee St. This was preventable as
it was addressed during the initial inspection on 8/26/2022.

The implied warranty of habitability Cal. Civ. Code § 1941.1(a)(1) is presently being violated and has been
since 08/26/2022 (7 months+) due to a broken window. The window is faulty due to the fact that it is broken.

Godwin Properties is in further violation according to Healthy Homes Provisions of City of Oakland,
California OAKLAND HOUSING CODE. Within the code, Article X Substandard Buildings 15.08.340 states
the following: H. Faulty Weather Protection. Buildings or portions thereof shall be considered substandard
when they have faulty weather protection which shall include, but not be limited to, the following: 2.
deteriorated or ineffective waterproofing of exterior walls, roof, foundations or floors, including broken
windows or doors. As previously indicated, the window in question is substandard because of faulty weather
protection. Again, this was addressed during the initial inspection on 08/26/2022 and has yet to be fixed. The
maintenance supervisor, Chris Rosales, saw the broken window and window covers during his visit on
Tuesday, 03/28/2023.

As these violations have not been corrected, the tenants would like to pursue the repair and deduct method
to remedy the situation. The tenants purchased 3 custom polycarbonate panes specific to the dimensions
of the windows that also assist with properly ventilating the unit. In addition, the tenants purchased 2 packs
of screen fasteners.

$348.40 (3 covers for the windows without screens)

$7.92 2 (packs of screen fasteners)

$1.64 ($0.585 cent per mile* x (round trip from unit to Ace Hardware in Piedmont, CA 2.8 miles))
$11.70 ($0.585 cent per mile* x (round trip from unit to TAP Plastics in El Cerrito, CA 20 miles))
$369.66-TOTAL AMOUNT
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5/26/23, 5:31 AM

< Transaction Details

TAP PLASTICS

—-$348.40

Transaction details

Type

EL CERRITO, CA 94530

Gmail - Violation-Broken Window/No Screens, Repair & Deduct Proposal

Card

TAP PLASTICS INC #28 EL CERRITO

Description

Also known as

CA

TAP PLASTICS

Merchant type Nondurable goods
Method In person
Category Shopping

*California Standard Mileage Reimbursement Rate

James Willis
jrwl0ll@gmail.com

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-a:r-798067178942460001&simpl=msg-a:r-79806717894246...

< Details =

Q How can we help?

GRAND LAKE ACE

HDWE

PURCHASE

PIEDMONT CA

Amount -$7.92
Type Debit Card

Merchant name ®

ACE HARDWARE

Transaction category
Home & Utilities: Home Improvement

& Secure Area  Privacy  Security  Advertising Practices
Legal Info & Disclosures  Equal Housing Lender {2}

Bank of America, N.A. Member FDIC. ® 2023 Bank of America Corporation.
———
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5/26/23, 5:33 AM Gmail - Audio Recordings and Photos for Maintenance Request #1219-1

M Gma" Jim W <jrwl011@gmail.com>

Audio Recordings and Photos for Maintenance Request #1219-1

Jim W <jrwl1011@gmail.com> Sat, May 20, 2023 at 11:28 AM
To: godwinprop@aol.com

Cc: nelson.christina30@gmail.com, larrybutac@gmail.com

Hi Melanie,

Thanks for your response.

Around 10am this morning,5/20, there was arguing going on in unit 305. Around 10:15am. | turned on music to distract my space from the
noise. The arguing got louder so | turned the music off and knocked on the ceiling. The tenant said that she was aware that | had been
reporting her, accused me of disturbing and harassing her and mentioned a lot of obscenities and threats. I've never ever exchanged any words
with her throughout my tenancy. | have not ever received any letters from you all stating that I'm a disturbance.

| contacted Christina and | understand she’s on medical leave. Christina referred both she and | to you. It's after 11am and the tenant is still
being a nuisance. This has been going on for 9 months. | understand your mentioning that there’s not much you all can do.

000118

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1766438777294270227&simpl=msg-f:17664387772942702... 1/3


jrw1011@gmail.com
Rectangle


5/26/23, 5:33 AM Gmail - Audio Recordings and Photos for Maintenance Request #1219-1

Christina
Thu, Apr 13 at 3:33 PM

Today 10:38 AM

| just had surgery and am
on medical leave. | just
told her the same thing.

Call the Godwins

P

e s
https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1766438777294270227&simpl=msg-f:17664387772942702... 2/3




5/26/23, 5:33 AM Gmail - Audio Recordings and Photos for Maintenance Request #1219-1

Best,
James Willis
jrwl01ll@gmail.com

On Apr 20, 2023, at 3:30 PM, godwinprop@aol.com wrote:

[Quoted text hidden]
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5/26/23, 5:34 AM Gmail - [URGENT] USPS Notice for Owner

M Gmall Jim W <jrwl1011@gmail.com>

[URGENT] USPS Notice for Owner

godwinprop@aol.com <godwinprop@aol.com> Fri, May 12, 2023 at 8:40 AM

Reply-To: godwinprop@aol.com
To: "jrwl0ll@gmail.com" <jrwl01l@gmail.com>
Cc: "larrybutac@gmail.com" <larrybutac@gmail.com>, "nelson.christina30@gmail.com" <nelson.christina30@gmail.com>

Thanks. We know, they called us as well.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net

From: Jim W <jrwl1011@gmail.com>

To: godwinprop@aol.com

Cc: Larry John Butac <larrybutac@gmail.com>; Christina Nelson <nelson.christina30@gmail.com>
Sent: Thu, May 11, 2023 7:17 pm

Subject: [URGENT] USPS Notice for Owner

[Quoted text hidden]
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5/26/23, 5:44 AM Gmail - Incomplete Maintenance Issues

M Gmall Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

James Ray Willis <jrwl1011@gmail.com> Tue, Mar 28, 2023 at 2:37 PM

To: "Jim W (via Google Docs)" <jrwl01ll@gmail.com>, godwinprop@aol.com
Cc: larrybutac@gmail.com, nelson.christina30@gmail.com

Hello Melanie,

I'm still awaiting a returned phone call from you Melanie. | have not received a returned phone call since the beginning of
the lease, over 7 months ago.

It's clear the email was received despite no returned email, phone call nor text message. Your husband, Chris Rosales
(Maintenance Supervisor), visited the unit at approximately 11am, without prior notice. The ongoing issues were
discussed-pertaining to the unit, the overall building safety, property management communication, and follow through. A
walked through was performed with Chris. As next steps, Chris assured us that the building surveillance would be
attended to ASAP. He also said that all issues would be ameliorated in a timely manner along with active
communication.

James Willis
jrwl011@gmail.com
3187894326

On Mar 27, 2023, at 1:22 PM, Jim W (via Google Docs) <jrw1011l@gmail.com> wrote:

[Quoted text hidden]
<Incomplete Maintenance Issues.pdf>
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5/26/23, 5:50 AM Gmail - Incomplete Maintenance Issues

M Gmall Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

godwinprop@aol.com <godwinprop@aol.com> Tue, Mar 28, 2023 at 2:58 PM
Reply-To: godwinprop@aol.com

To: "jrwl0ll@gmail.com" <jrwl01l@gmail.com>

Cc: "larrybutac@gmail.com" <larrybutac@gmail.com>, "nelson.christina30@gmail.com" <nelson.christina30@gmail.com>

James, you never requested a phone call from me. I've looked back on communication I've
received and | have responded to all the messages that have come in. If not directly, | have
forwarded them to Christina.

Regarding the cameras, Chris went out there to check the cameras and decided to knock on your
door, in case you were home. He planned to tell me today if the cameras were in fact down and if
they are back up. Once | knew | would've responded to you.

I'm sure Chris told you that we are locking the elevator and further covering the latch to get it open
and will provide the mailman with a key to the laundry room for packages. We also are planning to
move the mailboxes into the laundry as well.

As for the issues in your apartment, Chris and | will go over which are most important and begin to
address them. We won't be doing any cosmetic work inside your apartment at this time, as we are
stretched thin due to the rain right now, but we will address any functional or habitable issues.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net
[Quoted text hidden]
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5/26/23, 5:51 AM Gmail - Incomplete Maintenance Issues

M Gmall Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

Jim W <jrwl1011@gmail.com> Tue, Mar 28, 2023 at 6:07 PM
To: godwinprop@aol.com
Cc: larrybutac@gmail.com, nelson.christina30@gmail.com

Melanie, | am still awaiting a returned phone call. 3187894326
Misspeaking about me, shifting things to Christina and lacking accountability is not very effective.

The phone records from August 2022 until now are attached below. I've called you 19 times and left 3 Voicemails/5
Attempted Voicemails (in bold) in over 7 months. Some of the voicemails may not have reached you because the box
was sometimes full; however, | was able to leave 3 recorded voicemails. I'll also note and forward all the emails that |
sent to you that got no response and the ones that you responded to, selectively, while not addressing everything
mentioned to you. Even if you did forward emails to Christina, | did not receive a response for those nor any flow up. |
asked Chris why you hadn't been responsive by phone,_he stated that you don't do well with phone calls and that you
prefer text and emails.

When Christina is unreachable and unresponsive, | reach out to you. Regardless of what Christina's
duties/responsibilities are, our lease is with the landlord/property owner-Godwin Properties and your signature is on the
lease; therefore, it is your duty and responsibility to respond to us as tenants. This unresponsive mood going on is a
constant with other tenants in this building as well.

| was not aware that | could text the 218-585-3389 number until 03/15/2023. We communicated about the dog upstairs
and the garage door. You stopped responding_by text message on last Thursday 03/23/2023 when | inquired about the
security cameras; photo attached below.

I am a member of the Oakland Tenants Union. Godwin Properties are in breach of the California implied warranty of
habitability law and has been for over 7 months. May all the habitable things be fixed soon.

What's the update on the garage door? | asked for the use of garage "I" until you all take care of garage "J" . That door
is extremely heavy to lift with the cable broken and it's not functional. It needs to be accessible daily. We pay to rent it,
yet it is not functional. | requested that in the maintenance request online.

James Willis
3187894326
jrwl011@gmail.com

On Mar 28, 2023, at 2:58 PM, godwinprop@aol.com wrote:

[Quoted text hidden]

2 attachments
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5/26/23, 5:51 AM Gmail - Incomplete Maintenance Issues

IMG_5624.PNG
647K

ﬂ Phone Log to (925) 294-5860 Godwin Properties.pdf
46K
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5/26/23, 5:52 AM Gmail - Incomplete Maintenance Issues

M Gmall Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

godwinprop@aol.com <godwinprop@aol.com> Wed, Mar 29, 2023 at 10:42 AM
To: "jrwl0ll@gmail.com" <jrwl01l@gmail.com>
Cc: "larrybutac@gmail.com" <larrybutac@gmail.com>, "nelson.christina30@gmail.com" <nelson.christina30@gmail.com>

James, | didn't misspeak about you. Some of those emails | never saw and forwarding them to
Christina is precisely what we usually do, as she is the manager. If an email went into spam or was
lost there is nothing | can do about it. We have had multiple vacancies listed and tons of calls,
which is why my voicemail says to email me directly. You received a visit from Chris, representing
our office, today, to address your issues, so lets just move forward.

The garage company told me they would reach out to you. If they haven't yet, we will call them
back. Please let me know because the repair is still under warranty.

| already told you what we plan to do to address some of the theft going on and Christina and Chris
will coordinate to address your unit. As | said we will focus on the functional and habitability issues
first.

Can you pls tell me if you have heard the dog from 305. She said it was visiting and she removed
it.

Melanie Godwin-Rosales

Godwin Properties

925/294-5860

Apartment Homes for Rent in Oakland, Castro Valley, CA

Apartment Homes for Rent in Oakland,
Castro Valley, CA
Choose apartments for rent from cozy studios to penthouses with

terrific views. We offer East Bay Area living spaces in Oakland
&#38; Castro Valley.

[Quoted text hidden]
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5/26/23, 5:52 AM Gmail - Incomplete Maintenance Issues

M Gmall Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

Jim W <jrwl1011@gmail.com> Wed, Mar 29, 2023 at 2:34 PM

To: "godwinprop@aol.com" <godwinprop@aol.com>

Cc: "larrybutac@gmail.com" <larrybutac@gmail.com>, "nelson.christina30@gmail.com" <nelson.christina30@gmail.com>,
godwinprop@aol.com, Melanie Rosales
<c2ce820794f48fbd2dae71c17b829d2e868fd4aabb7d5af8eaec569d8b5fc35a@godwinproperties. mailer.appfolio.us>

Melanie, your not returning calls is blatant at this point. You indeed misspoke about me when you said | never requested
a call from you, when | requested a call from you multiple times and ways. Instead of apologizing, you continue to make
excuses. You just misspoke in the email before this one, you said "You received a visit from Chris, representing our
office, today,.. " Chris came by the unit yesterday, not today. You continue to create excuses each time factual
information is provided. | called today and left a voicemail. How about you move forward, return phone calls or respond
with tangible or complete solutions? There is indeed something you can do about the emails now because | re-sent them
all to you.

The emails were re-sent to you; still no response from you on those, even the ones that you initially responded to.
Christina responded saying she'd catch up to them.

Chris's visit was a waste of time. If he came to represent you, what he did could have been a phone call or an email. He
didn't provide us with anymore information than what we were already aware of. | had already provided photos and
information on what needed to be done. As he stated, he stopped by to see if there were cameras and wanted to talk to
make sure we were ok. We pretty much went over all the issues. We even withessed a guest of 305 attempting to use
the elevator. He blamed everything on Christina and said that she was responsible for not following up and not
completing the issues. He stated that you all had never had this issue with Christina before; meanwhile, other residents
in this build have expressed Godwin Properties non-responsiveness. At least Chris had the courage to apologize about
Godwin Properties' lack of responsibility and communication. | also sent a verbal request with him to have you call me.

No one at Godwin has said anything about getting me access to another garage until the one I'm assigned is functional
again. No one has even offered to credit or reduce the rent fee for the garage since it's not functional but you all expect
me to communicate with the garage company.

The garage company has not reached out to me at this time. Whenever, the garage company reaches out, | will redirect
them to you all because there's nothing | can do. | did my part as the tenant and reported it to you all. It's not my job to
be here or arrange a time for them to come fix it. That's on you all. You all should have a key. | was initially assigned
garaged | on move-in day but Christina gave me the wrong key and just told me to go ahead and use garage J.

The document | sent over, in the initial email on 03/27, provides the time span of the dog situation in 305.
I've already met with some of the residents here. I'm well aware of how you all operate.
Melanie you might not ever return my call/voicemails; however, the City of Oakland will be reaching out to you.

Apologies should be in the form of corrected action, not just words. And the things that need to be completed can be
done in-spite of the rain. Even the garage company came by last time in the rain.

James Willis
3187894326
jrwl011@gmail.com
[Quoted text hidden]
James Willis
jrwl011@gmail.com
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5/26/23, 5:54 AM Gmail - Incomplete Maintenance Issues

M Gmall Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

Jim W <jrwl1011@gmail.com> Wed, Mar 29, 2023 at 2:57 PM

To: Christina Nelson <nelson.christina30@gmail.com>
Cc: larrybutac@gmail.com, godwinprop@aol.com

Hi Christina,

Thanks for your response. Chris came over yesterday and blamed everything on you; however, | know who the real issue
is and has always been Melanie. It's beyond clear at this point. Yes, Melanie | have you cc'd on this email. Although
Godwin Properties lack of communication has been consistent since the beginning of this tenancy, Christina has

been the most responsive out of anyone at Godwin.

No one at Godwin still hasn't said anything about getting me access to another garage until the one I'm assigned is
functional again. No one has even offered to credit or reduce the rent fee for the garage since it's not functional but you
all expect me to communicate with the garage company.

The garage company has not reached out to me at this time. Whenever the garage company reaches out, | will redirect
them to you all because there's nothing | can do. | did my part as the tenant and reported it to you all. It's not my job to
be here or arrange a time for them to come fix it. That's on you all. You all should have a key. | was initially assigned
garage | on move-in day but Christina gave me the wrong key and just told me to go ahead and use garage J.

The lease agreement says garage "I" on page 2. And it says that "Any change in Tenant's parking space is to first be
approved by the Owner in writing" | need a key to garage | asap.

James Willis
3187894326
jrwl011@gmail.com
[Quoted text hidden]
James Willis
jrwl011@gmail.com
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5/26/23, 5:55 AM Gmail - Incomplete Maintenance Issues

M Gma” Jim W <jrwl1011@gmail.com>

Incomplete Maintenance Issues

godwinprop@aol.com <godwinprop@aol.com> Thu, Mar 30, 2023 at 5:12 PM
Reply-To: godwinprop@aol.com

To: "jrwl0ll@gmail.com" <jrwl01l@gmail.com>, "nelson.christina30@gmail.com” <nelson.christina30@gmail.com>

Cc: "larrybutac@gmail.com" <larrybutac@gmail.com>

James, Christina should be the one in most contact with you because that's her job. She holds the
keys to the garages, she makes appts with the vendors. She is listed as your contact point on your
lease, | knew nothing about the leftover items inside your apartment until a few days ago, except
the garage and the dog complaint, which we have been texting about. | will take ownership and
apologize for not responding to a few emails, although several were viewed and forwarded to be
handled. | agree a response back to you was warranted. With Christina being busy and sick, she
wasn't able to handle your issues and we did ask her if she needed any help with anything. I will
say this is a communication breakdown on all sides, but our lease is pretty transparent as to how to
submit maintenance requests and my outgoing VM does say to email me rather than leave a
message.

Having said that, you are in contact with the most appropriate members of our staff. Once | became
aware of your maintenance issues, | sent Chris directly to you. Chris is our maintenance supervisor
and oversees all our maintenance. He went there to discuss with you and see the problems for
himself and you imply it was a waste of time? Chris knows 100 times more about maintenance than
I do and he was the exact right person to talk to you. Yes you sent us pictures, and we appreciate
that, but sometimes we need to inspect before we schedule repairs, as pictures don’t show the
whole situation.

As for the garage, it made more sense to me to have them call you directly and arrange a
convenient time to come and schedule the repair. We don't know your schedule and you knew
more about what was done on their first attempt to fix the problem. We are not passing that off on
you but merely trying to make it convenient. If you want to switch garages that is fine with us. |
assumed your garage was working manually still, but Christina can get you the key for garage I.

If you want to blame me that is fine. I'll accept responsibility for the missing communication but our
company is comprised of several responsible people, many of whom are better equipped to help
you solve this problem than me. We'll credit your $50 parking fee for April, as a garage credit, as
well as a 3% rent reduction for April since you've had to deal with so many issues, so total off
$106.85, so just pay $1838.15 for April rent. We will discuss your repairs and decide whether
Christina or Chris will be taking the lead.

Having said all that, your emails to me are taunting and borderline harassing, implying I'm
deliberately ignoring you, which is false. | have texted you multiple times recently and sent the most
appropriate person to you once | became aware of your issues. | prefer to continue our
conversations in writing from now on and will let you know the plan for your unit once we all talk.

Melanie Godwin-Rosales
Godwin Properties
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925/294-5860
Apartment Homes for Rent in Oakland, Castro Valley, CA

Apartment Homes for Rent in Oakland,
Castro Valley, CA

Choose apartments for rent from cozy studios to penthouses with
terrific views. We offer East Bay Area living spaces in Oakland
&#38; Castro Valley.

From: Jim W <jrw1011@gmail.com>
[Quoted text hidden]
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M Gma" Jim W <jrwl011@gmail.com>

Incomplete Maintenance Issues

Jim W <jrwl1011@gmail.com> Fri, Mar 31, 2023 at 11:56 AM
To: godwinprop@aol.com
Cc: nelson.christina30@gmail.com, larrybutac@gmail.com

Melanie, | still haven't received the assigned key for garage I. | first requested the key when garage door J broke 42 days ago and I've asked
about a solution several times. Christina, what's the status of getting a key for garage 1?

Thanks for taking ownership for not responding to the older emails. | understand that you may forward them to Christina; | typically cc her on
emails that | send you or send them afterwards. Whenever I've emailed you in the past, prior to 03/27/2023, | would connect with or attempt to
connect with Christina multiple times.

Melaine, may | ask you to think about this-we would not be here at this point if everyone, including you, had done what they were supposed to
do. The grace period for completing non-habitable repairs is 30 days; habitable issues are supposed to be corrected asap. It's been over 7
months, that's a total of 7 grace periods. It would have been compassionate to have seen the initial email from you lead with something like,
"Thanks for reaching out by email. | apologize for this inconvenience and will look into all these matters soon. Thanks for your patience and
continuing to pay your rent on-time." or something of that nature but instead you opened with "James, you never requested a call from me."
And that was not true; even if you weren't aware that | requested a call by email, phone, Christina and Chris, it wasn't true. And instead of
correcting that second email, it was defensive and you doubled down on not misspeaking about me when in fact you did.

On Thursday, October 27, 2022, 5 months ago, at 3:17pm, | texted Christina-"Hey, how are you? Does Godwin ever answer their phone or
return messages?" Photo attached.
At 5:24pm, Christina responded, "No..what do you need? Maybe | can help" Photo attached.

Never have | ever rented from a landlord/property owner who | did not meet in person or speak with over the phone. I'm in no way saying that |
desire to meet you in person; | just think that it's odd to rent from someone I've never even had a phone conversation with and now you will not
return any of the calls made to you. | told Christina this back in October 2022, 5 months ago. Christina's response via text was, "All issues are
handled the the managers unless it's an issue about the manager. I've agreed to stay on in a limited capacity. Kevin is taking over all
maintenance. | am creating him schedule for next week to address all outstanding issues and will mark yours a priority." Photo attached.

Who is Kevin? Where is Kevin?

Christina has told me from September 2022 til February 2023, 5 months, that a schedule was being generated. After 30 days of no schedule,
plans or actions, a phone call and email to you was warranted and done; neither was returned. There’s no office info; just a post office box.
You acknowledged not returning the few emails, 6 to be exact; but, you did not acknowledge not returning the phone calls and voice
messages.

Regardless of what the lease says about who to contact, Christina being the manager and your voicemail saying to email you, that does not
rule out a phone call or a returned call. If an elderly person was renting from you who doesn't know how to use email then a phone call would be
the way to go. We know you don't like talking on the phone when dealing with the residential stuff, we get it, even Chris was transparent about
it. Christina, Larry and | don't like talking over the phone about this either. Christina and | started sending voice memos to each other at one
point. It's discomforting to even have to type this email at this time. You say that you weren't aware of the other issues; however, Christina was
aware and | emailed the both of you. Yes, you did text about the dog and the garage but you stopped responding when | inquired an update on
the cameras.

Chris is the maintenance supervisor and your husband. He explicitly stated that he came over to check the cameras and make sure we were
ok. Larry and | voluntarily showed him what needed to be done. He did not ask to inspect anything. He was apologetic and answered all our
questions, yet nothing changed during his visit. It's interesting that this is the first time I've met or seen Chris. Never seen him or his vehicle at
this property; maybe he's been here while | was not home. No one has ever referenced him here other than Christina. Yes, pictures may not
show the whole situation; however, Christina was aware of what needed to be done so you all could have got with her and saved that trip he
made over here. Chris's visit still didn't seem productive; everything that needs to be done, he said Christina could and would do it. He also
mentioned that Christina has another job and that was taking up most of her time. He said that he’d wish he could give us something more
definite about the issues but he needed to speak with you and Christina.

As for the garage, it makes no sense to have them call me directly and arrange a convenient time to come and schedule the repair. That is not
my job as a tenant. Godwin Properties should have a backup key to provide to the vendor, as you said-that's Christina's job. My schedule has
no dependence on whether or not the garage gets repaired. | already responded to the email Christina sent about the garage stuff. | told her
what | knew and the technician names. Asking me to arrange a time with the garage people is an inconvenience for me. What would be
convenient is for Christina to let me know when the key for the garage | will be ready and I'll come pick it up from her building myself. The
garage door is too heavy for one person to lift with the cable off; | told Christina and Chris that | injured my arm last month trying to lift it alone.
A garage door usually weighs about 130lbs; I'm not going to stress my body over the door when there's a more simple solution-the key to the
original assigned garage I. | could lift 130lbs in a correct squat form, but lifting a garage door is bad form and can cause |816y
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So, you claim to accept responsibility for missing communication yet explicitly still decide each day not to return phone calls. Is your company
really comprised of several responsible people, because look where we and other tenants are now? Who are the responsible people you speak
of, because it's been over 7 months? The terms of the lease and state/local laws are not being honored.

Apology not accepted. Apologies come in the form of corrected actions and fair compensation. Thanks for crediting the account for the garage
fee for the month of April ($50) ; however, 3% ($56.85) off the rent for dealing with issues for 7+ months isn't just. That $106.85 credit only
covers the garage door not being fully functional for a total of 64 days. Mind you, | had to use gloves twice a day for 22 days to open and close
a garage door with fresh dripped feces water on it had to smell it everyday even with a face mask on. And cleaned it off myself because
Christina didn’t clean it completely.

Feces Leak on Garage Door-22 days

Broken Garage Door-42 days and counting until | get a key to Garage |

Total Days-64

$50 a month garage fee divided by 30 days equals 1.66666667 times 64 days is $106.67.

What makes my emails to you taunting and borderline harassing?

Taunting is defined as intending to provoke someone in an insulting or contemptuous manner.
What is it you think I'm trying to provoke you in an insulting or contemptuous manner?
Harassing is defined as the action of subjecting someone to aggressive pressure or intimidation.
What action is borderline subjecting you to aggressive pressure or intimidation?

| understand that most people are so used to others being indirect and phony that clear and direct communication sounds aggressive.

Melanie, you are deliberately ignoring my calls because you have not returned them and are aware that I've called. | specifically stated these
things as reminders,

"I'm still awaiting a returned phone call from you Melanie. | have not received a returned phone call since the beginning of the lease, over 7
months ago."

"Melanie, | am still awaiting a returned phone call. 3187894326"

"Melanie, your not returning calls is blatant at this point."

| did not imply that you're deliberately ignoring me. | clearly stated the above in quotes. And still to this day, you have not returned my calls,
that is factual. And you have no plans to because you stated what you prefer. | preferred a phone call to alleviate all the emails but we're here
now. | try to have conversations with people before things get to the level of documentation, allowing people a fair opportunity to be impeccable
with their word.

James Willis

3187894326
jrwl011@gmail.com
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Christina

Thu, Oct 27 at 3:17 PM

Thu, Oct 27 at 5:24 PM

No.. what do you need?
Maybe | can help
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Christina ~

Fri, Oct 28 at 1:22 PM
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Christina

Fri, Oct 28 at 1:22 PM

All issues are handled the
the managers unless it's
an issue about the
manager. I've agreed to
stay on in a limited
capacity. Kevin is taking
over all maintenance. | am
creating him a schedule
for next week to address
all outstanding issues and
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M Gmall Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

James Ray Willis <jrwl1011@gmail.com> Mon, Apr 3, 2023 at 4:12 PM

To: godwinprop@aol.com
Cc: nelson.christina30@gmail.com, larrybutac@gmail.com

Melanie, the following things below are updated so far.

1. Garage Door I-Christina put on a new lock on the door and provided a key on Sunday, 04/02/20223.

2. Garage Door J-still not fixed. The door’s cable is on the garage floor (photo attached). The 2 keys
were returned to Christina on Sunday, 04/02/2023 (photo attached). R & S Garage Door has not
returned to fix it. | hope everything works out with getting Garage J Door fixed.

3. Garage Transfer from J to I-Garage | had carpeting and wood inside the storage area (photo
attached); it was placed inside the storage area in Garage J. Larry and | moved all of our belongings
from Garage J to |. Garage J is empty (photo attached).

4. Heating-HVAC (Les & Frank) visited Monday, 04/03/2023. They did an assessment on the heaters
only and said they would share details with property management and the owner. Nothing was
cleaned nor fixed. They are awaiting instructions from you all.

5. Pest Control-they have not called nor visited our unit but there is a card hanger on the washroom
door. (photo attached).

6. Kitchen Breaker-no changes.

000136

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1762198641563981205&simpl=msg-f:17621986415639812...

1/7



5/26/23, 5:56 AM Gmail - Incomplete Maintenance Issues

000137

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1762198641563981205&simpl=msg-f:17621986415639812... 2/7



5/26/23, 5:56 AM Gmail - Incomplete Maintenance Issues

000138

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1762198641563981205&simpl=msg-f:17621986415639812... 3/7



5/26/23, 5:56 AM Gmail - Incomplete Maintenance Issues

.

000139

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1762198641563981205&simpl=msg-f:17621986415639812... 4/7



5/26/23, 5:56 AM Gmail - Incomplete Maintenance Issues

000140

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1762198641563981205&simpl=msg-f:17621986415639812... 5/7



5/26/23, 5:56 AM Gmail - Incomplete Maintenance Issues

000141

https://mail.google.com/mail/u/0/?ik=662740582e&view=pt&search=all&permmsgid=msg-f:1762198641563981205&simpl=msg-f:17621986415639812... 6/7



5/26/23, 5:56 AM Gmail - Incomplete Maintenance Issues
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On Mar 31, 2023, at 11:57 AM, Jim W <jrw1011@gmail.com> wrote:
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CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

((\ (510) 238-3721
CA Relay Service 711

CITY OF OAKLAND  www.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION (PLUS ANY ATTACHMENTS)
ON THE PROPERTY OWNER PRIOR TO FILING YOUR PETITION WITH RAP. You must include a
copy of the RAP form “NOTICE TO PROPERTY OWNER OF TENANT PETITION” (the preceding
page of this petition packet) and a completed PROOF OF SERVICE form together with your
Petition.

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served.

2) Note: Email is not a form of allowable service on a party of a petition or response pursuant to the Ordinance.

3) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the
documents being served.

4) File a completed copy of this PROOF OF SERVICE form with RAP together with your Petition. Your Petition
will not be considered complete until this form has been filed indicating that service has occurred.

On the following date: 95 /26 /2023 | served a copy of (check all that apply):

X TENANT PETITION plus 131 attached pages (number of pages attached to Petition not
counting the Petition form, NOTICE TO PROPERTY OWNER OF TENANT PETITION, or
PROOF OF SERVICE)

Xl NOTICE TO PROPERTY OWNER OF TENANT PETITION
D Other:

by the following means (check one):

X uUnited States Mail. I enclosed the document(s) in a sealed envelope or package addressed
to the person(s) listed below and at the address(es) below and deposited the sealed envelope
with the United States Postal Service, with the postage fully prepaid.

[ Personal Service. | personally delivered the document(s) to the person(s) at the address(es)
listed below or I left the document(s) at the address(es) with some person not younger than
18 years of age.

1
1

1

Page 1 of 2
Proof of Service

Rev. 5/21/2021 000143



PERSON(S) SERVED:

Name Melanie Godwin-Rosales

Address PO Box 2128

City, State, Zip Livermore, CA 94551

Name

Address

City, State, Zip

| declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct.

James Willis, Larry Butac

PRINTED NAME

%@aw ol wiiy Qoko 500 Qh 05 26/2023

nt 1 Signature Tenant /Sigpéture DATE SIGNED

Page 2 of 2
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July 1, 2023

Godwin Properties
P.O. Box 2128
Livermore, CA 94551

The Property Owner Response to the Tenant Petition was received by mail June 29, 2023. As of July 1,2023, the Property Owner
Response has not been uploaded to the City of Oakland Rent Adjustment Program dashboard.

Larry Godwin is listed as the Property Owner in the Property Owner Response. Larry Godwin is not listed on the Lease. The Tenants
have not had any contact with anyone at Godwin Properties with the name Larry Godwin.

The Property Owner Larry Godwin requested the mediation program through RAP on the Property Owner Response. The Lessor &
General Manager Melanie Godwin-Rosales has not returned any of the Tenants phone calls since the beginning of the lease and
has not sought out any means to mediate with the Tenants prior to the Property Owner’s Response. The tenants followed up with
Property Manager Christina Nelson about Godwin’s lack of response to email and calls when she admitted that they do not return
calls. See page 47 of the original petition attachment.

The uncompleted issues listed in the move-in inspection and the issues filed in the maintenance portal were not completed within 30
days. The uncompleted issues and some of the completed issues were not completed within 35 days after filing the petition.

The attachments to the Owner’s response to the Tenant petition lacked the evidence, proof and documentation needed to support
their claims of “In progress”. The only evidence provided was the notice to enter the unit and some of the email thread for the
bathroom mold remediation process.

The online maintenance portal is for issues that took place during the tenancy. The Tenants reported issues that happened during
the tenancy. The issues that were present at the time of move-in and during the move-in inspection were not the responsibility of the
Tenants to enter into the online portal; it was Godwin’s responsibility to fix them, whether it be the property manager, maintenance
supervisor or maintenance technician. After Management refused to resolve the issues after 7 months, that's when the Tenants
entered the issues in the online portal. Even the maintenance issues that the Tenants entered during the tenancy, like the bathroom
leak, weren't resolved until June 2023 (7.5 months later).

The Tenants requested submission of the initial move-in inspection to the Property Manager, Christina Nelson in August 2022.
Property manager Christina Nelson made an oral agreement with the Tenants to finish all the work that wasn’t completed before
move in, to be completed within 30 days after moving in. Property Manager informed the Tenants not to use the online portal for the
maintenance requests if they were already documented in the move-in inspection. That’'s why the move-in issues from August of
2022 were not entered into the maintenance portal until March 2023 because after 7 months of not completing the issues the
Tenants needed to make sure it was on the portal although those issues happened before move in.

The Tenants followed up with Godwin Properties via several phone calls. Godwin Properties has not returned any calls as of
07/01/2023. The Tenants followed up with Godwin via email about the unresolved move in issues on 08/22/2022, 10/25/2022,
2/21/2023. See pages 27-28 of the original petition attachments. The Tenants made contact with Godwin Properties before the
move-in issues were entered in the online maintenance portal.

All evidence of communication prior to May 26, 2023 was attached to the petition, except the inspection report. The inspection report
was removed from the premises when problem # 13 was addressed. The Tenants have requested a copy of the move-in inspection
on March 28, 2023 and June 29, 2023 during Maintenance Supervisor Chris Rosales’ visits, and via email on June 30, 2023 to
Lessor Melaine Godwin-Rosales.

Little progress has been made since the maintenance requests and the petition request has been filed; however, more than half of
the issues are still uncompleted. Only 1 of completed issues received a decrease in rent for the delay. Godwin Properties has not
not provided any tangible plans nor schedules have been offered for the remaining repairs or issues.

The 260 Lee Street property does not have an on-site manager. The term “On-site” manager was used to refer to the new
Maintenance Technician Brian Qualls in the supplemental document to the property owners response to the petition. Maintenance
Technician Brian Qualls lives on the 266 Adams Street property; therefore, he is not the “On-site” manager for the property at 260
Lee Street. Godwin Properties stretches him between multiple properties.

ltem # Response
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Brian’s stopped working in the bathroom Monday, 06/26/2023.
There’s now a small leak under the bathroom sink. Maintenance Request #1267-1.

Rent Credits for Bathroom Remediation/Work-
12 days (06/15-06/26)

$1945 rent divided by 30 days=$64.83

$64.83 a day times 12 days=$777.96

Rent Credits for Water Damage Treatment delayed repairs-
$1945 rent times 6%=$116.70

$116.70 times 7.5 months delay=$875.25

$777.96 plus $875.25=$1,653.21

$1945 rent minus $1,653.21=$291.79

Grand Total of Credits=$1,653.21 granted on 06/28/2023 and 06/29/2023 by Lessor Melanie
Godwin-Rosales.
Rent deduction was honored due to delay.

Completed.

Heating was inspected during April 2023. Repairs inside the unit were completed on April 26, 2023. See
pages 71-73 of the original petition attachments. The $106.85 credit was not for the heat. Lessor Melanie
Godwin-Rosales said in an email on Mar 30, 2023, 5:12 PM “as well as a 3% rent reduction for April since
you've had to deal with so many issues, so total off $106.85". She credited the Tenants as a whole, not for
just the heat. Rent deduction is requested due to delay. See attachment for email.

Uncompleted.

Lesser Melanie Godwin Rosales was sent an update by the tenants on 06/22/2023. No one has come out to
measure the broken window and/or replace the screens. The City of Oakland Code Inspector called and
visited the unit to inspect the window again on 06/21/2023 and said Godwin Properties hadn’t responded to
their calls or mail. Rent deduction is requested due to delay.

Uncompleted.

Expansion gap refers to the gap between the flooring in the bathroom and the bathtub. There’s rust and black
colored mold within the expansion gap. It was suggested that the gap be covered. Spoke with Maintenance
Supervisor Chris Rosales during the walk through visit on 03/28/2023. Rent deduction is requested due to
delay.

Completed.
Tenants are still requesting a decrease in rent for the delay and reimbursement on the supplies used to
resolve the issue.

Uncompleted.

The pest company arrived on April 3, 2023. They treated the following areas around the property: perimeter,
door trims, downspouts, cracks, and crevices. We notified Godwin Properties on the same day. Please see
the 132th page of the original petition attachments titled “Incomplete Maintenance Issues” from Mon, Apr 3,
2023 at 4:12 PM. We updated Lessor Melanie Godwin Rosales on 06/22/2023, again. Tenants are still
requesting a decrease in rent for the delay and supplies used to temporarily add the issue.

Uncompleted.

Mailbox is still broken. An update was provided in the petition attachment. Status hasn’t changed since the
initial report. A USPS supervisor left a notice about the mailbox. See page 11 of the original petition
attachment. It was also attached to maintenance request #1231-1 on May 11, 2023 in addition to
maintenance request #1192-1 on March 27, 2023. Lessor Melanie Godwin Rosales mentioned, in several
emails starting with one dated Tue, Mar 28, 2023 at 2:58 PM, plans to order mailboxes and install inside
them the laundry room. No progress or action has been taken. Rent deduction is requested due to delay.

Completed.
It was resolved on April 2, 2023. Rent deduction is requested due to delay.

Uncompleted.
An update was provided in the petition attachment. Status hasn’t changed since the initial report. Lessor
Melanie Godwin-Rosales has not requested an update from the tenants since the petition was filed
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05/26/2023. As of 07/01/2023, no notice, plans or arrangements have been made with the Tenants. Rent
deduction is requested due to delay.

10. Uncompleted.

An update was provided in the petition attachment. Status hasn’t changed since the initial report. Lessor
Melanie Godwin-Rosales has not requested an update from the tenants since the petition was filed
05/26/2023. As of 07/01/2023, no notice, plans or arrangements have been made with the Tenants. Rent
deduction is requested due to delay.

1. Uncompleted.

As of 07/01/2023, a few things were spontaneously done during the mold remediation from problem #1
between 6/15 and 6/26; however, everything wasn’'t completed. As of 07/01/2023, no notice, plans or
arrangements have been made with the Tenants. Rent deduction is requested due to delay.

12. Uncompleted.

An update was provided in the petition attachment. Status hasn’t changed since the initial report. Lessor
Melanie Godwin-Rosales has not requested an update from the tenants since the petition was filed
05/26/2023. As of 07/01/2023, no notice, plans or arrangements have been made with the Tenants. Rent
deduction is requested due to delay.

13. Uncompleted.

An update was provided in the petition attachment. Status hasn’t changed since the initial report. Lessor
Melanie Godwin-Rosales has not requested an update from the tenants since the petition was filed
05/26/2023. As of 07/01/2023, no notice, plans or arrangements have been made with the Tenants. Tenants
are still requesting a decrease in rent for the delay. Please refer to pg. 14 of the petition for status update.
Rent deduction is requested due to delay.

14. Uncompleted.

Lessor Melanie Godwin-Rosales didn’t provide an update in their response to the petition. However they did
respond within an email dated June 28, 2023 after another security incident took place. It was addressed via
email on 06/28/2023. See attachment for email. Maintenance Supervisor Chris Rosales is supposed to be in
contact with the security camera company to schedule a visit to the property. The tenants were initially told
the company would visit the property in March 2023. Rent deduction is requested due to delay.

15. Uncompleted.

The elevator doors need new locks and installed latch guards.

On June 29, 2023 at 3:10 PM, the tenants met with Chris Rosales, the maintenance supervisor, and Brian
Qualls, a maintenance worker, and they confirmed that the elevator door lock on the ground floor is still not
fixed.

16. Completed.
It was resolved on October 3, 2022. Rent deduction is requested due to delay.

17. Completed.
Rent deduction is requested due to delay.

18. Addressed.
See attachments for emails. Rent deduction is requested due to delay.

19. Addressed.
See pages 7-10 of the original petition attachment. Rent deduction is requested due to delay.

Respectfully,

James Willis, Larry Butac
Tenants
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7/1/23, 11:12 AM Gmail - Incomplete Maintenance Issues

M Gma|l Jim W <jrw1011@gmail.com>

Incomplete Maintenance Issues

godwinprop@aol.com <godwinprop@aol.com> Thu, Mar 30, 2023 at 5:12 PM

Reply-To: godwinprop@aol.com
To: "jrw1011@gmail.com" <jrw1011@gmail.com>, "nelson.christina30@gmail.com" <nelson.christina30@gmail.com>
Cc: "larrybutac@gmail.com" <larrybutac@gmail.com>

James, Christina should be the one in most contact with you because that's her job. She holds the

keys to the garages, she makes appts with the vendors. She is listed as your contact point on your

lease, | knew nothing about the leftover items inside your apartment until a few days ago, except
the garage and the dog complaint, which we have been texting about. | will take ownership and
apologize for not responding to a few emails, although several were viewed and forwarded to be
handled. | agree a response back to you was warranted. With Christina being busy and sick, she
wasn't able to handle your issues and we did ask her if she needed any help with anything. | will
say this is a communication breakdown on all sides, but our lease is pretty transparent as to how
to submit maintenance requests and my outgoing VM does say to email me rather than leave a
message.

Having said that, you are in contact with the most appropriate members of our staff. Once |
became aware of your maintenance issues, | sent Chris directly to you. Chris is our maintenance
supervisor and oversees all our maintenance. He went there to discuss with you and see the
problems for himself and you imply it was a waste of time? Chris knows 100 times more about
maintenance than | do and he was the exact right person to talk to you. Yes you sent us pictures,

and we appreciate that, but sometimes we need to inspect before we schedule repairs, as pictures

don’t show the whole situation.

As for the garage, it made more sense to me to have them call you directly and arrange a
convenient time to come and schedule the repair. We don't know your schedule and you knew
more about what was done on their first attempt to fix the problem. We are not passing that off on
you but merely trying to make it convenient. If you want to switch garages that is fine with us. |
assumed your garage was working manually still, but Christina can get you the key for garage |.

If you want to blame me that is fine. I'll accept responsibility for the missing communication but our
company is comprised of several responsible people, many of whom are better equipped to help
you solve this problem than me. We'll credit your $50 parking fee for April, as a garage credit, as
well as a 3% rent reduction for April since you've had to deal with so many issues, so total off
$106.85, so just pay $1838.15 for April rent. We will discuss your repairs and decide whether
Christina or Chris will be taking the lead.

Having said all that, your emails to me are taunting and borderline harassing, implying I'm
deliberately ignoring you, which is false. | have texted you multiple times recently and sent the
most appropriate person to you once | became aware of your issues. | prefer to continue our
conversations in writing from now on and will let you know the plan for your unit once we all talk.

Melanie Godwin-Rosales

Godwin Properties

925/294-5860

Apartment Homes for Rent in Oakland, Castro Valley, CA
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7/1/23, 11:12 AM Gmail - Incomplete Maintenance Issues

Apartment Homes for Rent in Oakland,
Castro Valley, CA
Choose apartments for rent from cozy studios to penthouses with

terrific views. We offer East Bay Area living spaces in Oakland
&#38; Castro Valley.

————— Original Message-----
From: Jim W <jrw1011@gmail.com>
[Quoted text hidden]
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7/1/23, 11:28 AM Gmail - Trespassing

M Gmail Jim W <jrw1011@gmail.com>

Trespassing

godwinprop@aol.com <godwinprop@aol.com> Wed, Jun 28, 2023 at 12:55 PM

Reply-To: godwinprop@aol.com
To: "blair.auguste@gmail.com" <blair.auguste@gmail.com>, "nelson.christina30@gmail.com" <nelson.christina30@gmail.com>, "jrw1011@gmail.com"
<jrw1011@gmail.com>, "quallsbrian@gmail.com" <quallsbrian@gmail.com>

Thanks Blair, I'm very sorry that happened. We've always seen an uptick in crime during the summer months, but you did the right
thing in calling the cops. We would never ask our managers to confront anyone either, so it's best to call the authorities. There's not
much we can do except try to make the mail and elevator as secure as possible.

We recently locked the elevator and are planning to move the mailboxes inside the laundry room. I've spoken with Chris and he will
order the mailbox today. We have tried to reach out to Reed Brothers to come and fix the cameras and will try again and ask for an
expedited appt. Cameras don't really deter anyone however, which has been our experience, but do give us something to hand over
to the police. Over the years we have enclosed the side walkway to deter homeless traffic. | will also talk to Amazon about a storage
box for packages. We've been thinking of doing that for awhile, but we've never wanted to hand over keys to anyone other than staff
and tenants, which is why we haven't moved forward yet.

Please expect some of these things to get done as soon as we have bandwidth and finances to do so.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net
[Quoted text hidden]
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7/1/23, 11:26 AM Gmail - Updates-Unidentified Male, Unit 302...Security Cameras...

Cc: Chris Rosales <cjrosales2112@gmail.com>, Christina Nelson <nelson.christina30@gmail.com>, Brian Qualls <quallsbrian11@gmail.com>, Larry Butac
<larrybutac@gmail.com>, Blair Auguste <blair.auguste@gmail.com>
Bcc: brittany@bettsonline.com, kjcarmouche1027 <kjcarmouche1027@gmail.com>, Nadia Mashni <nmashni@gmail.com>, Kai Walker <walkerka1@yahoo.com>

HI Melanie,

The subject that was at unit 305's door was involved in the vehicular crime that occurred and the cops were looking for him. Oakland Police report #23-032771. If
the cameras are working, there should be a view of the subject fleeing the scene and entering the property.
[Quoted text hidden]

James Willis
jrw1011@gmail.com

Jim W <jrw1011@gmail.com> Wed, Jun 28, 2023 at 6:02 AM

To: Godwin Properties <godwinprop@aol.com>
Cc: Chris Rosales <cjrosales2112@gmail.com>, Christina Nelson <nelson.christina30@gmail.com>, Brian Qualls <quallsbrian11@gmail.com>, Larry Butac

<larrybutac@gmail.com>, Blair Auguste <blair.auguste@gmail.com>

*typo-Unit 302 not 305. The subject was running from the police trying to get into the elevator then tried to get into unit 302. Then eventually laid down on the
ground to hide.
[Quoted text hidden]

James Willis
jrw1011@gmail.com

godwinprop@aol.com <godwinprop@aol.com> Wed, Jun 28, 2023 at 12:59 PM
Reply-To: godwinprop@aol.com

To: "jrw1011@gmail.com” <jrw1011@gmail.com>

Cc: "cjrosales2112@gmail.com" <cjrosales2112@gmail.com>, "nelson.christina30@gmail.com" <nelson.christina30@gmail.com>, "quallsbrian11@gmail.com"
<quallsbrian11@gmail.com>, "larrybutac@gmail.com" <larrybutac@gmail.com>, "blair.auguste@gmail.com" <blair.auguste@gmail.com>

Thanks James, | just read Blaire's account. Chris said he hasn't been able to reach the camera company. We have another bldg in
San Leandro that needs repair as well. He'll try again today. The best thing to do is call the cops. We would never ask Yo GFEF9er
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7/1/23, 11:26 AM Gmail - Updates-Unidentified Male, Unit 302...Security Cameras...
or tenant to confront anyone or take this on themselves. When we know about the camera appt I'll let you know.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net
[Quoted text hidden]

Jim W <jrw1011@gmail.com> Wed, Jun 28, 2023 at 9:07 PM
To: godwinprop@aol.com
Cc: Larry Butac <larrybutac@gmail.com>, Blair Auguste <blair.auguste@gmail.com>

Hi Melanie,

Thanks for your response.

| called the police when Blair called me. | didn’t approach the subject. | approached the police that were already on the street while on the phone with the
dispatcher and Blair.

Thanks for the camera system update.

Best,

James Willis
jrw1011@gmail.com

On Jun 28, 2023, at 12:59 PM, godwinprop@aol.com wrote:

[Quoted text hidden]

godwinprop@aol.com <godwinprop@aol.com> Thu, Jun 29, 2023 at 3:41 PM
To: Jim W <jrw1011@gmail.com>
Cc: Larry Butac <larrybutac@gmail.com>, Blair Auguste <blair.auguste@gmail.com>

You're welcome. We hope to have a further update today. Chris planned to walk into their office and try and get an appt.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net

[Quoted text hidden] 0001 52
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Description of problem or | Date Date first Date What is
decreased housing service | problem or | notified problem or | the
(list separately): decreased | owner or service dollar
service manager was value of
started: of problem: | fixed, if your
(Month/Day/ | (Month/Day/Y | ever: claimed
Year) ear) (Month/Day/ | Loss?
Year)
1. | Bathroom Wall Leak 10/28/2022 | 10/28/2022 06/26/2023 | $1,699
2 Inadequate Heating 08/26/2022 | 08/26/2022 04/26/2023 | $4,903
3. | Broken Living Room 08/26/2022 | 08/26/2022 $1,349
Window, No Screens
4. | Mold in Expansion Gap 08/26/2022 | 08/26/2022 $1,349
5. | Garage Pipe Leak and Feces | 11/14/2022 | 11/14/2022 12/06/2022 | $234
Leakage on Garage Door
6. | Baby Pest Issue 02/09/2023 | 02/09/2023 07/21/2023 | $631
7. | Broken Mailbox 08/26/2022 | 08/26/2022 $110
8. | Incorrect Garage Assignment | 08/26/2022 | 08/26/2022 04/02/2023 | $22
9. [ Unfinished 08/26/2022 | 08/26/2022 $608
Work-Kitchen/Dining Area
10. | Unfinished Work-Living 08/26/2022 | 08/26/2022 $1,026
Room
11. | Unfinished Work-Bathroom 08/26/2022 | 08/26/2022 $182
12. | Unfinished Work-Bedroom 08/26/2022 | 08/26/2022 $572
13. | Kitchen Breaker for 08/26/2022 | 08/26/2022 10/03/2022 | $1
Microwave Outlet and
Hoodfan
14. | Security Cameras 11/23/2022 | 11/26/2022 07/10/2023 | $21
Malfunctioning
15. | Elevator Break-ins, Sleeping, | 02/15/23 02/15/23 $1
Smoking, Urination and
Defecation
16. | Bedroom Walk in Closet 08/26/2022 | 08/26/2022 10/03/2022 | $81

Light Fixture
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(Unit 305)

17. | Broken Garage Door J 02/16/2023 | 02/17/2023 04/02/2023 | $42

18. | Upstairs Domestic Violence | 08/26/2022 | 09/08/2022 05/21/2023 | $168
Disturbance (Unit 305)

19. | Upstairs Pet Disturbance 03/15/2023 | 03/15/2023 03/25/2023 | $458

James Willis, Larry Butac
260 Lee Street, Apt 205
Oakland, CA 94610
318-789-4326, 559-920-5791

irw1011@amail.com, larrybutac@gmail.com

August 13, 2023

Lease Dates: 08/26/2022-08/25/2023 (1 year)

To: Melanie Godwin-Rosales, General Manager of Godwin Properties

PO Box 2128

Livermore, CA 94551
925-294-5860
godwinprop@aol.com
www.godwinproperties.net

Subject: Petition Attachments Updates.

-Issues

a. Complete: 11 (8 before the petition was filed; 1 within 35 days after petition; 2
past the 35 days after petition.

b. Incomplete: 8

i. #3 isin violation with the city code.

c. Total: 19.

-Requested copy of move-inspection; Godwin Properties has not been able to

provide one.

-General Manager Melanie Godwin-Rosales still has not returned the Tenants

phone calls.

-General Manager Melanie Godwin-Rosales issued partial credits for a few of the

issues.
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@ Christina Nelson 7/7/23

' " To: J Willis >

Hi Melanie,

Im looking for the move in
inspection, however, when my
truck was broken into, everything
was stolen including all my
paperwork. | can look for it
thoroughly this weekend.

AA

6 Messages

1 Copy of Move
N To: Christina & 4 mo

Hi Christina and Melanie,

Thanks for the update. The move-
in inspection was submitted in
August 2022 and the truck break-
in was in December of 2022;
paperwork sat in a truck for about

4 months. Ok.

@ zillow.com

6 Zillow App
6 Messages X 6.6M Ratings
1 Copy of Move-In||...

v To: Christina & 4 more... >
Hi Christina and Melanie,

What's the update on locating the
move-in inspection for unit 205?

A copy was requested on March
28,2023, June 29,2023 and
June 30, 2023; it's been 133
days.

1. PROBLEM: Bathroom Ceiling Leak

1bd 1ba 725 sqft
jrw101 ! 260 Lee St #205, Oakland, CA 94610

DATE(S): 10/28/2022, 06/26/2023

LENGTH OF TIME: 7.92 months/241 days

STATUS: Complete.

UPDATE(S): The methane odor and plumber’s recommendations urged them to repair it. A mold
remediation took place from 06/15-26/2023 (12 days). Rent Credits for

MAINTENANCE TICKET(S)#: 1075-1; Attached photo to online maintenance portal.
Communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales via email/text messages.

ESTIMATE: $1,699.
Bathroom Remediation/Work-

12 days (06/15-06/26)

$1945 rent divided by 30 days=$64.83

000155



$64.83 a day times 12 days=$777.96
Rent Credits for Water Damage Treatment delay-
$1945 rent times 6%=%$116.70
$116.70 times 7.5 months delay=$875.25
$777.96 plus $875.25=$1,653.21
$1945 rent minus $1,653.21=$291.79
Grand Total of Credits=$1,653.21
Total Temporary Relocation Expenses=$1,554
Interest rate-6% times $1,554 equals $93.24
06/26/2023-08/13/2023 equals 48 days/1.58 months
1.58 months times $93.24 equals $145.32
Amount owed-$1,5554 plus $145.32 equals $1,699.32
SUPPORTING EVIDENCE:
Expense Report-
https://docs.google.com/spreadsheets/d/e/2PACX-1vTdGLzAeXfPr1LbOyn IHK1bz-xU1h-6pFR
qyx5HZ406-BhRDpEYJAF-rZ6K6dy3CrAKo97NBIstX77/pubhtml
Expense Report Attachments (Receipts)-
https://docs.google.com/document/d/e/2PACX-1vSen4eMw1KbUL 1gGj5ERg48vhxlgX5XYJVor
ML6relxvXLCryGiebl3vieps5EZgL H6PveEQJC WOQP/pub

2. PROBLEM: Inadequate Heating

DATE(S): 08/26/2022, 04/26/2023

LENGTH OF TIME: 8.1 months/243 days

STATUS: Complete.

UPDATE(S): Neglected for 8 months. Inconvenience of not being able to close the door in the
bedroom at night. Purchased 3 heaters. 3 peak hours and 13 off peak hours (16 hours); heat not
in use during 8 hours work day. Peak hours M-F 5-8pm; Off Peak Hours 8:01pm-4:59pm. Once
fixed, the gas heater in the living room does not heat the entire apartment efficiently.
MAINTENANCE TICKET(S): 1205-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages. Photos attached to the
online portal and included below.

ESTIMATE(S): $4,903.

1300 Watts and 2-1500 Watts

Peak hours-3 and Off Peak hours-13; 16 hours total

Residential Pricing Plan March 1st-April 26th 2023 (56 days)

41 days Peak time (123 hours) and 56 days Off Peak time (728 hours)

Peak $0.27/kWh and Off Peak $0.24/kWh

[For 1300 Watts heater] Peak usage 3.9 kWh, $1.05 per day times 41 days equals $43.05; Off
Peak usage 16.9 kWh, $4.06 per day times 56 days equals $227.36. Total $270.41

[For 2-1500 Watts heaters] Peak usage 4.5 kWh, $1.22 per day times 41 days equals $50.02
times 2 equals $100.04, Off Peak usage 19.5 kWh, $4.68 per day times 56 days equals $262.08
times 2 equals $524.16. $574.18

Residential Pricing Plan October 1st 2022-February 28th 2023 (150 days)

107 days Peak time (321 hours) and 150 days Off Peak time (1,950 hours)
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Peak $0.25/kWh and Off Peak $0.23/kWh

[For 1300 Watts heater] Peak usage 3.9 kWh, $0.98 per day times 107 days equals $166.60;
Off Peak usage 16.9 kWh, $3.89 per day times 150 days equals $583.50. Total $750.10
[For 2-1500 Watts heaters] Peak usage 4.5 kWh, $1.13 per day times 107 days equals $120.91
times 2 equals $241.82, Off Peak usage 19.5 kWh, $4.49 per day times 150 days equals
$673.50 times 2 equals $1347. Total $1,588.82

Residential Pricing Plan August 2022-September 30th 2022 (35 days)

26 days Peak time (78 hours) and 35 days Off Peak time (455 hours)

Peak $0.31/kWh and Off Peak $0.22/kWh

[For 1300 Watts heater] Peak usage 3.9 kWh, $1.21 per day times 26 days equals $31.46; Off
peak usage 16.9 kWh $3.72 per day times 35 days equals $130.20. Total $161.66

[For 2-1500 Watts heater] Peak usage 4.5 kWh, $1.40 per day times 26 days equals $36.40
times 2 equals $72.80; Off Peak usage 19.5 kWh, $4.29 per day times 35 days equals $154.44
times 2 equals $308.88. Total $381.68

Source: PG&E

https://www.pge.com/en_US/residential/rate-plans/rate-plan-options/time-of-use-base-plan/time-

of-use-plan.page#:~:text=Time%2Dof%2DUse%2(Peak%20

Pricing%205%20%2D%208%20p.m.,on%20weekends%20and%20most%20holidays.

https://www.pge.com/pge_global/common/pdfs/rate-plans/how-rates-work/Residential-Rates-Pla
_Prici if

https://www.calculator.net/electricity-calculator.html

Maximum Energy Use from all 3 electric heaters: $3,727.

Cost of 3 heaters-Four Seasons $75.40 and 2 Mainstays $155.72 equals $231.12.

$1945 times 6% equals $116.70.

$116.70 times 8.1 months equals $945.27.

Total $3, 727 plus $231 plus $945 equals $4,903.
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SUPPORTING EVIDENCE:
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Item Qty Total

Mainstays 1500W Electric 2 $129.72

Infrared Cabinet

Heater,Indoor,Black,

DF1911

$64.86

Walmart Protection Plan

$75.40 total . Delivery
e® Target RedCard Debit *5106
You Saved
Item Qty Total

Start a return

2-Year Protection Plan For 1 $7.00
Hardware $60-$79.99
® Purchased §7.00

at Oakland Broadway & 27th

2-Year Protection Plan For 1 $7.00

$79.99 Qty 1 Hardware $60-$79.99
' Four Seasons Medium-Large $7.00

Order summary

Order subtotal: $143.72
Careplan & Services: $14.00
Walmart shipping FREE
Total tax $12.00
Order total $155.72

Billing information

Billing Payment
address method(s)
James Willis Gift Card ending in 9861

3. PROBLEM: Broken Window/No Screens

DATE(S): 08/26/2022

LENGTH OF TIME: 11.56 months/352 days

STATUS: Incomplete.

UPDATE(S): General Manager, Melanie Godwin-Rosales has only credited the tenants for the
window covers, screen fasteners and mileage. The tenants purchased 3 custom polycarbonate
panes specific to the dimensions of the windows that also assist with properly ventilating the
unit. In addition, the tenants purchased 2 packs of screen fasteners.
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MAINTENANCE TICKET(S) #: It's connected to tickets 1196-1, 1197-1 and 1199-1;
Communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales.

ESTIMATE(S): $1,349.

$348.40 (3 covers for the windows without screens)

$7.92 2 (packs of screen fasteners)

$1.64 ($0.585 cent per mile* x (round trip from unit to Ace Hardware in Piedmont, CA 2.8 miles))
$11.70 ($0.585 cent per mile* x (round trip from unit to TAP Plastics in El Cerrito, CA 20 miles))

$1945 times 6% interest equals $116.70

$116.70 times 11.56 months equals $1,349.05

$348.40 plus 7.92 plus $1.64 plus $11.70 plus $1,349.05 equals $1,718.71
$1,718.71 minus the $369.66 credits equals $1,349.05

SUPPORTING EVIDENCE:
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< Transaction Details

TAP PLASTICS

-$348.40

Transaction details

Type Card

EL CERRITO, CA 94530

TAP PLASTICS INC #28 EL CERRITO

Description CA

< Details

Q  How can we help?

GRAND LAKE ACE
HDWE
PURCHASE
PIEDMONT CA

Amount

Type

Merchant name ©
ACE HARDWARE

Transaction category

4. PROBLEM: Mold in Bathroom/Expansion Gap

DATE(S): 08/26/2022

LENGTH OF TIME: 11.56 months/352 days

STATUS: Incomplete.

-$7.92

Debit Card

UPDATE(S): Scheduled to complete in August 2023. There’s rust and black colored mold in the
expansion gap between the wood floor and tub. Due to lack of proper waterproofing for the
expansion gap and the floor not being in good repair. This was preventable as it was addressed
during the inspection. Installing a vinyl plank or transition strip would have prevented this. The
bathroom doesn’t have a window so when showering/bathing, the tenants use the bathroom fan
and leave the door open as agreed in the lease. One of the tenants is allergic to mold. The
expansion gap was mentioned in the move-in inspection.
MAINTENANCE TICKET(S): 1200-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages. Attached photos to

online maintenance portal.

ESTIMATE(S): $1,349.
$1945 times 6% is $116.70

$116.70 times 11.56 months is $1,349.05

SUPPORTING EVIDENCE:
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5. PROBLEM: Garage Pipe Leak and Feces Leakage on Garage Door

DATE(S): 11/14/2022-12/06/2022

LENGTH OF TIME: 22 days

STATUS: Complete.

UPDATE(S): Plumbing company came and fixed the leak; however, Property Manager, Christina
Nelson didn’t properly clean the feces leakage off the entire garage door. Tenant, James Willis,
sent photos afterwards. Because the feces water dried up, it could not be cleaned with wet
wipes. Tenant James purchased a water hose, washed and cleaned the garage door himself.
The water hose on the premises that belongs to the property did not reach far enough to clean
the garage door. Tenant James had to open and close a garage for 22 days with feces water on
it and smelly. Neglected for 22 days; the tenant cleaned it up.

MAINTENANCE TICKET(S) #: N/A; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.

ESTIMATE(S): $234.

Garage $50 a month divided 30 days is $1.66 per day. 22 days times $1.66 is $36.67.

Water hose $19.99

Cleaning cost $62.34

6% of $50 equals 3

$3 times 11.56 months is $34.68

$199 plus $34.68 equals $233.68

SUPPORTING EVIDENCE:

Shipment 1 of 2

FREE Prime Delivery

Delivered

Ovareo Garden Hose, $19.99
Flexible and
Expandable Garden

- Hoses, Heavy Duty...

Qty: 1
Sold By: LightHose

6. PROBLEM: Baby Pest Issue
DATE(S): 02/09/2023-07/21/2023
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LENGTH OF TIME: 5.32 months/162 days

STATUS: Complete.

UPDATE(S): Patriot Pest Management sprayed and laid traps inside of the unit on 07/21/2023.
MAINTENANCE TICKET(S) #: 1156-1; Photos attached. Attached photos to online maintenance
portal. Communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales via email/text messages.

ESTIMATE(S): $631.

Door insulation-$9.90.

$1945 rent times 6% interest rate equals $116.70.

$116.70 interest times 5.32 months equals $620.84.

$620.84 plus $9.90 door insulation equals $630.74.

SUPPORTING EVIDENCE:
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Order # 115-192/561-/168216
Order total $9.90 (1 item)

Shipment details

FREE Prime Delivery

Delivered

Delivery Estimate
Thursday, May 18, 2023 by 10pm

HomeProtect Door $8.98
Draft Stopper 36 Inch -
Adjustable Under Door

Draft...
Qty: 1
Sold By: wmwmwm

Payment information

Payment Method
Visa ending in 9118

Billing Address
260 LEE ST APT 205
OAKLAND, CA 94610-4211

7.PROBLEM: Broken Mailbox

DATE(S): 08/26/2022

LENGTH OF TIME: 11.56months/352 days

STATUS: Incomplete.

UPDATE(S): There’s a repeat theft subject that continuously steals mail and packages from
residents at this property. Packages and mail are still being stolen. A report was filed with
USPS. The mailbox key hole is not secure; it doesn’t always lock and any key can open it if you
rig it well enough. A USPS Supervisor left a notice for management on 05/11/2023. The notice
was uploaded to the management portal system and sent to the Owner/Landlord’s email; they
acknowledge receipt of it. The online management portal says the request has been completed;
The mailboxes have not been fixed or replaced. Multiple mailboxes (8 out of 15) are broken into
and haven’t been replaced. Residents have been victims of identity theft as well. The Tenants
mailbox is not secured; repeatedly broken into. Unreliable lock.
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MAINTENANCE TICKET(S) #: #1192-1, #1231-1, #1288-1; communication with Property
Manager, Christina Nelson and Property owner, Melanie Godwin-Rosales via email/text
messages.

ESTIMATE(S): $110.

PO Box costs $4.50 a month times 12 months equals $54. Source:
https://www.usps.com/manage/po-boxes.html

Reimbursement for stolen package $50.

The 6% interest rate of $104 is $6.24.

$104 plus $6.24 for delay equals $110.24.
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2 Messages

USPS Case Confirmation
For Service Request

™~ UNITED STATES
P POSTAL SERVICE ¢

Dear James Willis,
This is in response to your recent inquiry concerning suspected mail theft.

This Service Request 53812648 has been forwarded and is currently
being reviewed by the United States Postal Inspection Service (USPIS).

The Postal Inspection Service is the law enforcement of the United States
Postal Service. Complaints alleging mail tampering or theft come under
the exclusive jurisdiction of the Postal Inspection Service. This inquiry
does not require you to contact either the Inspection Service or the Postal
Service. A Postal Inspection Service representative will contact you if this
inquiry requires further investigation.

Please note, information provided in a mail theft complaint and reviewed
by the Inspection Service does not always result in a criminal
investigation.

We appreciate you reporting this issue.

Regards,

United States Postal Service

PS: Please do not reply to this message as this email address is not
monitored for responses. Your privacy is important to us. If you would like

additional information on our privacy policy, please visit us online at:

SUPPORTING EVIDENCE:

+1(510) 251-3113

(877) 876-2455 Antoniette

August 8, 2023

1:24 PM Outgoing Call
6 minutes

August 8, 2023

1:32 PM Outgoing Call August 8, 2023
31 minutes 2:06 PM Incoming Call
3 minutes

2:04 PM Outgoing Call
4 seconds

Calls with a checkmark have been verified
by the carrier.

phone

mobile
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4 Messages

Godwin Properties Tuesday
To: Chris & 4 more... >

Mailboxes

Thanks for letting us know. Chris told me you
talked. He did have an idea to upgrade the
mailboxes, but it does require some construction to
install that version, so we'll most likely order a new,
simple mailbox for the time being.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net

On Tuesday, August 8, 2023, 03:19:37 PM PDT, Jim W
)11@gm m> wrote:

Hello Melanie and Chris,

We spoke with the USPS supervisors at the Civic Center and
West Grand locations in Oakland. They have no knowledge of
you all reaching out to them; however, that doesn't
automatically mean yall have not called. | also spoke with the
USPS theft inspection department as well; reference

812648. USPS said they are only responsible for replacing
the Master Key Lock and that the property owners are
responsible for fixing the mailbox and individual box locks.
They said they would order a master lock to have it replaced
although the master lock to the mailbox that the mail carrier
uses is not broken. It's the individual mailboxes that are
broken. Brian replaced the lock on unit 302's (Blair's) mailbox
and it broke again. The entire box is outdated and needs to be
renlaced. We understand that vall are aware: we snoke with

15
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Your Mailbox Needs
Attention

1ty 2023
%M/ Mosagen by Lo 8} .

( Postal regulatlons require customers to provide and erect at their own expense rural
1 mail boxes which mieet ofiicialstandards. A recant inspection disclosed thé following
faults.

WHICHONE B
LOOKS LIKE I
YOUR MAIL
BOX?

1. Yourbox is not an approved box 10. The Signal Flag needs attention

11. Your box is too near the road

E}
2. The door needs attention 12. Your box is too far from the road

3. Box must be located so carrier can serve it 13. Your box should face the road-

without leaving vehicle 14, Your box should be securely fastened loits
support
4. Your box is not waterproof 15. Your box should be made level, and the post
firmly planted

. hould be raised : ;
Gy 16. A new post for your box should be provided

inches
6. Your box should be lowered 17. The rural box number must be printed in
inches ; numerals not less than one inch high on the
2 p i isible to the carrier as the)
7. Your box must be located on the right-hand :g:rgafmt:hhaitb:: ovr:stlhe box door if the bnxesy
side of the road in the carrier's dirsction of ars grouped

travel

18. Your box should be painted to prevent

8. The approach to your box should be filled and

properly graded & kept unobstructed at all rusting

o= T 19, Your house number must be clearly
9. The approach to your box should be kept displayed ______on:your house
| clear of snow, vehicles, and other obstacles. or on your box i

22 # —_—
— - S - = e, v R RN
51')@3 D e /u,pln'w{ W'—‘!L‘
e D&Uu axd Ml el

DI3. APl 25 May 2025 AL phact
Sesdon N0 Mot Put tele

™
with better service by correcting these faults

may be suspended until the faults are
greé’dy appreciated.

ease see your cafrier or contact me.

8. PROBLEM: Incorrect Garage Assignment $22

DATE(S): 08/26/2022

LENGTH OF TIME: 7.23 months/220 Days

STATUS: Complete.

UPDATE(S): Property Manager, Christina Nelson, said she would provide the tenant with the
key but didn’t until Sunday, 04/02/2023. The lease agreement says garage "I" on page 2. And it
says that "Any change in Tenant's parking space is to first be approved by the Owner in writing".
| was initially assigned garage | on move-in day but Christina gave me the wrong key and just
told me to go ahead and use garage J. It was never in writing.
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MAINTENANCE TICKET(S): 1201-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.

ESTIMATE(S): $22.

$50 garage rent times 6% equals $3

$3 times 7.23 months equals $21.69

SUPPORTING EVIDENCE:

Lease v
Lease v Fou au orary use 0 4

. 0 TR T o o COTTTO—T PR minimum vehicle insurance for liability, property

times, and to be kept in good operable condition
abandoned and subject to being towed at vehicle
rance ways or drive ways of others, will be cited

from Landlord, tenant agrees to immediately remove said leaking vehicle from the premise:
it to the premises, and to properly clean up the spill from the drive way or parking space.
or body, on their vehicle on the premises, or cause a third party to do work on tenant's v
to include, but are not limited to, cars, trucks, vans, bikes, motorcycles, scooters, planes
recreational or personal vehicle. Tenant is not to store anytime in their garage that is not p ant's vehicle has a leak of any type, upon notice
risk. 3, and to have said leak repaired prior to returning
Tenant is not to do any type of work, mechanical
Further, Tenant is not to wash, disassemble, change the oil, tires, brakes, spark plugs, o ehicle on the premises. Vehicles herein referred
premises, nor is Tenant to fill or drain their vehicle's radiator on the premises. Tenant is 1 . boats, trailers, motor homes, any other type of
from the premises. All visitors and guests are to park off the premises and on the public s roperly locked up and if so, they do at their own
their exclusive parking stall, and no other. The charge for said parking space will be $0 pe
Any change in Tenant's parking space is to first be approved by the Owner in writing. If | any other part of their vehicle on, or near, the
garage door opener, tenant is responsible for maintaining the remote control in good cond |t {5 run an automotive repair or sales business
the remote becomes lost or damaged, tenant is responsible for the cost of repair or replacer .yeat. Tenant to use parking stall marked as 1 , as
s month in addition to the monthly rental charge.
W o T e this parking space is a garage with an automatic

9. PROBLEM: Unfinished Work-Kitchen/Dining Area

DATE(S): 08/26/2022

LENGTH OF TIME: 11.56 months (352 days)

STATUS: Incomplete.

UPDATE(S): Scheduled to complete in August 2023. Kitchen/dining room window needs a
screen, blinds, and screen clips. Tenants, Larry Butac and James Willis, purchased screen clips
and window cover. All the cabinetry is missing latches. Backsplash is missing caulking. All this is
in the move in inspection.

MAINTENANCE TICKET(S): 1196-1; Communication with Property Manager, Christina Nelson
via text messages. Attached photos to online maintenance portal.

ESTIMATE(S): $608

Kitchen square footage is 68; Dining room square footage is 66. Total 134 square feet.

$1945 divided by 725 square feet (entire apartment) equals $2.68 per square foot

$2.68 a square foot times 134 square feet equals $359.12

$359.12 times 6% interest equals $21.55

$21.55 times 11.56 months equals $249.11

$359.12 plus $249.11 equals $608.24.

SUPPORTING EVIDENCE:
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10. PROBLEM: Unfinished Work-Living Room

DATE(S): 08/26/2022

LENGTH OF TIME: 11.56 months/352 days

STATUS: Incomplete.

UPDATE(S): Scheduled to be completed in August of 2023. Living room window needed a
screen and screen clips. Tenant, Larry Butac, bought screen clips. Tenant James Willis
purchased polycarbonate sheets to cover the windows that had no screens. Window does not
fully close; the opening causes more cold air to enter inside the apartment and more heat to
leave the apartment when on; resulting in a high electric bill. The windows are single pane. The
tenants purchased heavy velvet curtains to help keep out some of the cold air. Counter is
missing a countertop. A mirror is used to cover the hole. The heater was left unclean and not
working. All of this was in the move in inspection. The management still has not provided a copy
to the tenants.

MAINTENANCE TICKET(S)#: 1197-1; Communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages. Attached photos to
online maintenance portal.

ESTIMATE: $1,026.

Living Room square footage is 226.

$1945 rent cost times 725 square feet (entire apartment) is $2.68 per square foot.

$2.68 per square foot times 226 square feet equals $605.68.

$605.68 area cost times 6% interest rate equals $36.34.

$36.34 interest times 11.56 months equals $420.09.

$605.68 area cost plus $420.09 total interest equals $1,025.77.

SUPPORTING EVIDENCE:
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11. PROBLEM: Unfinished Work-Bathroom

DATE(S): 08/26/2022

LENGTH OF TIME: 11.56 months/352 days

STATUS: Incomplete.

UPDATE(S): Some of the work was done during the bathroom remediation in June; everything
isn't completed and additional issues have happened. Some of the walls and ceiling were
painted. The lever behind the sink was replaced. The door painting was left unfinished. No
caulk or transition strip between floor and bathtub. One towel rack isn’t secured. Bathroom
heater was fixed and cleaned by the HYAC Company. Bathroom fan needs cleaning and insects
fall from the fan into the sink. This was mentioned in the move-in inspection. On 05/29/2023, a
strong odor began in the bathroom and is still in there; maintenance have made efforts to
resolve the smell; but, have not used all troubleshooting options. There’s a sink link from
06/26/2023. A new leak in the ceiling on 08/10/2023.

MAINTENANCE TICKET(S) #: 1198-1, 1244-1, 1245-1, 1267-1, 1297-1; communication with
Property Manager, Christina Nelson and Property Owner, Melanie Godwin-Rosales via
email/text messages.

ESTIMATE(S): $182.

Bathroom square footage-40 square feet.

$1945 rent divided by 725 square feet (entire apartment) equals $2.68 per square foot.

$2.68 a square foot times 40 square feet equals $107.31.

$107.31 area cost times 6% interest rate equals $6.44.

$6.44 times 11.56 months delay equals $74.43.

$107.31 area cost plus $74.43 interest equals $181.74.

SUPPORTING EVIDENCE:
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12. PROBLEM: Unfinished Work-Bedroom
DATE(S): 08/26/2022

LENGTH OF TIME: 11.56 months (352 days)
STATUS: Incomplete.

UPDATES: Scheduled to complete in August 2023. Bedroom window needed a screen and
screen clips. Tenants, Larry Butac & James Willis, purchased window cover and screen clips.
Bedroom door is misaligned and doesn't close properly. Ceiling paint spots are incomplete. No
transition strip between carpet and floor for bedroom and the closet door. The carpet is
unraveling. This was in the move-in inspection. The blinds provided do not cover the entire

window. The floor boards aren’t secure; it makes noises and is disturbing to the downstairs
neighbors.

MAINTENANCE TICKET(S) #: 1199-1; Communication with Property Manager, Christina Nelson

and Property owner, Melanie Godwin-Rosales via email/text messages.
ESTIMATE(S): $572.

The bedroom square footage-126 square feet.
$1945 rent divided by 725 square feet (entire apartment) equals $2.68 per square foot.
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$2.68 a square foot times 126 square feet equals $337.68.
$337.68 area cost times 6% interest rate equals $20.26.
$20.26 times 11.56 months equals $234.21

$337.68 plus $234.21 equals $571.89.

SUPPORTING EVIDENCE:

13. PROBLEM: Kitchen Breaker for Microwave Outlet and Hoodfan

DATE(S): 08/26/2022, 10/03/2022, 04/07/2023

LENGTH OF TIME: 7.36 months/224 days

STATUS: Complete.

UPDATE(S): Was unable to use multiple appliances at once without the breaker going out. Went
38 days without a functioning microwave outlet and hood fan. Property Manager, Christina
Nelson, rigged the outlet to make it and the hoodfan work but the kitchen did not allow for
multiple appliances to be used without the breaker going out. It was fixed sometime between
April 6 and 7th; although those days were not days that permission was allowed to enter the
unit, we noticed that the breaker no longer went out when using multiple appliances at once. It
may have been fixed outside the unit or something, not sure how it got fixed.

MAINTENANCE TICKET(S) #: 1195-1; communication with Property Manager, Christina Nelson
and Property Owner, Melanie Godwin-Rosales via email/text messages.

ESTIMAT(S):$1 (connected to “Unfinished Work-Kitchen)

14. PROBLEM: Security Cameras Malfunctioning
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DATE(S): 11/23/2022, 07/03/2023

LENGTH OF TIME: 7.29 months/222 days

STATUS: Complete.

UPDATE(S): The cameras were fixed on 07/03/023. Was unable to provide theft/incident
footage to police, USPS and Amazon during the time the cameras were down.

MAINTENANCE TICKET(S) #: #1194-1; Communication with Property Manager, Christina
Nelson and Property owner, Melanie Godwin-Rosales via email/text messages. Chris Rosales
came by on 03/38/2023 to observe the cameras.

ESTIMATE(S): $21.

Security camera monitoring cost range $10-50 a month/$30 average.
Source:https://www.forbes.com/home-improvement/home-security/home-security-system-cost/#:
~:text=All%20home%20security%20systems%20charge.how%20advanced%20the%20services
%20are.

$30 divided by 15 unit property equals $2 per unit.

$2 per unit times 7.29 months is $14.58.

Interest rate 6% of $14.58 is $0.87.

$0.87 interest rate times 7.29 month delay equals $6.34.

$14.58 cost of use plus $6.34 interest equals $20.92

SUPPORTING EVIDENCE:

Re: Trespassing

Chris told me the cameras are working now and he
checked them himself.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net

On Monday, July 10, 2023, 01:56:44 PM PDT, Jim W
<jrw1011@gmail.com> wrote:

Hi Melanie,

Following up on Maintenance Request #1194-1 submitted on
03/27/2023; camera systems have been down since
November 2022. 101+ days ago.

| saw the Security Camera Technician on Monday as he was
waiting for Brian to arrive. Any updates on this?

15. PROBLEM: Elevator Break-ins, Sleeping, Smoking, Urination and Defecation
DATE(S): 02/15/2023, 05/05/2023, 06/28/2023, 08/01/2023, 08/11-13/2023

LENGTH OF TIME: 11.56 months/352 days

STATUS: Incomplete.

UPDATE(S): Neglecting to secure elevator entrance and property. The elevator door has no
door seal, like the laundry room door; therefore, it's easy for anyone to pick the lock and
breakin. The third floor elevator door does not lock. This is a safety concern because anyone
can access the elevator. The same subject who steals packages and breaks in the mailboxes is
the same person who breaks in the elevator. The subject also smokes, sleeps, urinates and
defecates inside the elevator. The subject sometimes stores items inside the elevator. A report

000176


https://www.forbes.com/home-improvement/home-security/home-security-system-cost/#:~:text=All%20home%20security%20systems%20charge,how%20advanced%20the%20services%20are
https://www.forbes.com/home-improvement/home-security/home-security-system-cost/#:~:text=All%20home%20security%20systems%20charge,how%20advanced%20the%20services%20are
https://www.forbes.com/home-improvement/home-security/home-security-system-cost/#:~:text=All%20home%20security%20systems%20charge,how%20advanced%20the%20services%20are

25

was filed with the Oakland Police Department by the Property Manager and Tenants on
2/15/2023 over the phone. There was a prior incident where a subject who was running from the
police attempted to hide in the elevator then laid down on the top floor. The most recent break in
was the weekend of 08/11-13/2023; the subject's photo and police report information is below.
MAINTENANCE TICKET(S) #: #1193-1, #1229-1, #1218-1, #1226-1; Communication with
Property Manager, Christina Nelson and Property owner, Melanie Godwin-Rosales via email/text
messages. Attached photos to online maintenance portal.

ESTIMATE(S): $1. (Could not figure out how to calculate an amount here.)

SUPPORTING EVIDENCE:

-7 v

'

i ce Department
s sprane ot il 455 Seventh Street

Oakland, CA 94607

Officer: m‘\("\/———

Serial #: 30(%7 pate: © MM 1>
o & e MGES (5= S

s Sration

[ Traffic Sectic :
2651 73rd Ave, <=l
< -~ Thursday
.ot report go o
= are also
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Elevator and laundry
room Locks

As far as | know they had to re-order the locks for
the elevator doors because they were too old. We
placed the order before we left for vacation but
Chris will follow up today. The idea was to key the
laundry and elevator entrances to the same key, so
keep the key you were given.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net

On Tuesday, August 8, 2023, 03:03:46 PM PDT, Jim W
<jrwi011@ wrote:
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16. PROBLEM: Bedroom Walk in Closet Light Fixture

DATE(S): 08/26/2022, 10/03/2022

LENGTH OF TIME: 1.27 months/38 days

STATUS: Complete.

UPDATE(S): The light fixture in the bedroom did not work. After constantly following up multiple
times with Property Manager, Chrisitina Nelson, she came and fixed it. Had to use a flashlight
and bedroom light to see into the closet for 38 days after move-in.

MAINTENANCE TICKET(S) #: N/A; communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.

ESTIMATE(S): $81.

Bedroom closet square footage-28 square feet.

$1945 rent cost divided by 725 square feet (entire apartment) equals $2.68 per square foot.
$2.68 per square foot times 28 square feet equals $75.04.

$75.04 area cost times 6% interest rate equals $4.50.

$4.50 times 1.27 delay equals $5.72.

$75.04 area cost plus $5.72 total interest equals $80.76.

17. PROBLEM: Broken Garage Door J

DATE(S): 02/16/2023, 04/02/2023

LENGTH OF TIME: 1.5 months/45 days

STATUS: Complete.

UPDATE(S): Neglected to provide access to the correct garage door. 45 days without a
functioning garage door. A transfer from Garage J to Garage | took place. Property
Manager-Christina Nelson Christina put on a new lock on Garage door | and provided a key on
Sunday, 04/02/2023. The Landlord/Owner-Melanie Godwin-Rosales credited the Tenant’s rental
account $50 (30 day credit). The credit was applied to the April 2023 rent payment. The initial

maintenance ticket #: 1160-1 was removed by management from the management online
portal; it’s no longer visible to the Tenants. A fair credit would have been at least $75 (1.5

month) because the door wasn’t functional for 45 days. This could have been resolved in 2-3
days; it took Christina 3 days to get a new lock and key for Garage |, which was the original
assigned garage for the unit, according to the lease. The door is too heavy to lift with the broken
cable not functioning properly. Tenant, James Willis, requested use of Garage | until Garage J
was fixed; a key was not provided. On 2/27/2023, Pedro and Abraham from R&S Overhead
Garage Door, Inc. attempted to fix the door. They stated that the door was completed and left
without testing it with the key. Instead of replacing the broken frame and broken cable, they tried
to salvage the broken cable. The door did not lock properly; it took 2-3x to turn then lock. The
cable came off the door again. The door’s cable is on the garage floor (photo attached). The 2
keys were returned to Christina on Sunday, 04/02/2023 (photo attached). R & S Garage Door
has not returned to fix Garage J. Garage | had carpeting and wood inside the storage area
(photo attached); it was placed inside the storage area in Garage J. The Tenants moved their
belongings from Garage J to |. Garage J is empty (photo attached).
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MAINTENANCE TICKET(S)#: 1160-1, 1183-1; Attached photos to online maintenance portal.
communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales via email/text messages.

ESTIMATE(S): $42.

$50 a month to rent garage.

$50 rent divided by 30 days is $1.67 a day.

A $50 credit was issued by management in April.

45 days total minus 30 days equals 15 remaining days without credit/compensation.
15 days times $1.67 per day is $25.05.

6% interest of $25.05 is $1.50.

$1.50 times 11.56 months delay equals $17.34.

$25.05 plus $17.34 equals $42.39.

SUPPORTING EVIDENCE:

2 5%
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18. PROBLEM: Upstairs Domestic Violence Disturbance (Unit 305)

DATE(S): 08/26/2022, 05/20/2023

LENGTH OF TIME: 9.04 months/275 days

STATUS: Complete.

UPDATE(S): Neglected to resolve issue for 9.2 months. Police were involved 3 times. There
hasn’'t been anymore domestic violence issues or disturbances since 05/20/2023. General
Manager Melanie Godwin-Rosales responded to the issue via email.

MAINTENANCE TICKET(S) #: 1202-1, 1219-1; Communication with Property Manager,
Christina Nelson and Property owner, Melanie Godwin-Rosales via email/text messages.
ESTIMATE: $168.

Disturbances occurred at least an hour a week.

24 hours a day times 30 days is 720 hours a month.

$1945 rent per month divided by 720 hours a month equals $2.70 per hour.

40 weeks in 9.2 months.

40 weeks times $2.70 an hour equals $108.

6% interest of $108 is $6.48.

$6.48 interest times 9.2 months delay equals $59.62.

$108 time disrupted plus $59.62 interest for delay equals $167.62.

SUPPORTING EVIDENCE:
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6 Messages

May 21, 2023 at 2:27 PM

Re: Audio Recordings and
Photos for Maintenance
Request #1219-1

Hi James, we sent her a letter reciting the Oakland
noise ordinance and that she was being a nuisance
to tenants. We never give names, just say "tenant
complaints'. She assured me that the man you
recorded yelling would not be back. Honestly there
is not much we can do other than reinforce the
ordinance, but 10am is not a quiet time. Its usually
10pm-8am. You could call the police.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net

-chri mail.com; larrybutac nail.com
Sent: Sat, May 20, 2023 11:28 am
Subject: Re: Audio Recordings and Photos for Maintenance
Request #1219-1

Hi Melanie,

Thanks for your response.

Around 10am this morning,5/20, there was arguing going on in
unit 305. Around 10:15am. | turned on music to distract my
space from the noise. The arguing got louder so | turned the

19. PROBLEM: Upstairs Pet Disturbance (Unit 305)

DATE(S): 03/15/2023, 03/20/2023

LENGTH OF TIME: 10 days

STATUS: Complete.

UPDATE(S): Pets are not allowed on premises at all. Matter was not resolved within a
reasonable time. Constant dog noise (barking and walking on hardwood floors).
MAINTENANCE TICKET(S) #: 1184-1; communication with Property Manager, Christina Nelson
and Property owner, Melanie Godwin-Rosales via email/text messages.

ESTIMATE(S): $458.
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Dog noise (barking and walking) occurred for 2/3rds of each day for 10 days.
$1945 in rent per month divided by 30 days equals $64.83 a day.

2/3rds of $64.83 is $43.22 a day

$43.22 a day times 10 days is $432.20

6% interest rate times $432.20 equals $25.93.

$432.20 time disturbed plus $25.93 interest for delay equals $458.13.
SUPPORTING EVIDENCE:

approved. If still

interested please refer to
the email we sent you or
text me back here. Thank
you!

Melanie Godwin-Rosales )
Godwin Properties AA @& zillow.com ¢

Reply STOP to

| Hey Melanie, the garage
door broke again for Unit
205, Garage door J. and
Unit 305 above has a dog
upstairs that's running
around and barking. |
messaged Christina.

260 Lee Street Oakland,
[o7.

1bd 1ba 675sqft

_ = _ 260 Lee St APT 305, Oakland, CA 94610
o B o i & ” © Off market Zestimate®: None 2

Jay 28
+ 100 feet away

cleancut chill dogperson direct

brunch cooking dancing
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+1(510) 544-9978
Toxt Hessans

Thu 23at9

Hay James it's Sean
That's where | stay
I'min apt 305

I'm at my sister's house

o @ &Cash '|||||E'||l- ﬂ) ’C@j o @ &Cash -I|“IE-II|

750)
&)

+1(510) 544-9978

For 1 she doesn't know
it's you she thinks it's
someone that lives down
the street

And she not my real sister
she's just my friend | her
hair and clean for her but
she just a really good
friend

| know you can hear me
up here

’Cg;j o @ wcesh (i “\,‘ ’E;y;j.

32
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&

+1(510) 544-9978

LU yUM DIe LN 1 v

someone that lives down
the street

And she not my real sister
she's just my friend | her
hair and clean for her but
she just a really good
friend

| know you can hear me
up here
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Lease v

guests(s) complete an "application for rent" form, and if approved by Owner, add said Guest(s) to the rental agreement. Owner reserves the
right to make adjustments to Tenant's rent accordingly, so as to compensate for added wear and tear on the premises caused by additional
persons present in the unit. If Owner does not approve the application(s), tenant agrees to have guests leave the premises within forty eight
(48) hours of notice from Landlord to do so. Tenant agrees to be responsible for any damage incurred by guests while on the premises, and
to hold Landlord harmless for any damage or injury tenant or tenant's guest may incur or cause.

POSSESSION: If Tenant shall be unable to enter into and occupy the premises at the commencement date, Owner shall not be liable for
damages to Tenant caused thereby, nor shall this Agreement be voidable, but during the period Tenant is unable to occupy said premises,
Tenant shall not be liable for rent.

z.Z PETS

PETS: No dog, cat, bird, fish, or other domestic pet or animal of any kind may be kept on, or about, the premises without Landlord's prior
written consent, nor shall Tenant do any "pet sitting" for others on the premises

charge.
2. Personal checks that are returned for any reason require a return check fee of $15.00, in addition
check has more than two returned checks, owner will no longer accept tenant's personal checks, and t
order.

QUIET ENJOYMENT, COMPLIANCE WITH LAWS, TENANT OBLIGATIONS AND CONDUCT:

3. Only those tenants whose names are listed on the rental agreement will be allowed as occupants.
4. No pets will be allowed in the unit, at any time, by the tenant, or by the tenants' guests.

5. Do not put garbage, sanitary napkins, cigarettes, rice, matches, rags, or paper towels down the toil
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CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612-0243
(\ (510) 238-3721
CA Relay Service 711

CITY OF OAKLAND  www.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL
DOCUMENTS) ON THE OPPOSING PARTIES.

» Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as
the person(s) served.

» Provide a copy of this PROOF OF SERVICE form to the opposing parties together with the document(s)
served.

» File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document
you are filing and any attachments you are serving.

» Please number sequentially all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE
DISMISSED.

| served a copy of: Updated PEtlthn AttaChmentS

(insert name of document served)

é@Additional Documents

and (write number of attached pages) attached pages (not counting the Petition or
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are
listed below, by one of the following means (check one):

N a. United States mail. | enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and deposited the
sealed envelope with the United States Postal Service, with the postage fully prepaid.

O b Deposited it with a commercial carrier, using a service at least as expeditious as first
class mail, with all postage or charges fully prepaid, addressed to each opposing party as
listed below.

O c. Personal Service. (1) By Hand Delivery: | personally delivered the document(s) to the
person(s) at the address(es) listed below; or (2) | left the document(s) at the address(es) with
some person not younger than 18 years of age.

PERSON(S) SERVED:

Name Melanie Godwin—-Rosales
Address PO BOX 2128

City, State, Zip lee rmore, CA 94551

City of Oakland
Rent Adjustment Program
Proof of Service Form 10.21.2020

000186



http://www.oaklandca.gov/RAP
PO Box 2128

Updated Petition Attachments

Melanie Godwin-Rosales

X

Livermore, CA 94551

33


Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are
only serving one person, you can use just the first and last page.

City of Oakland 2-
Rent Adjustment Program
Proof of Service Form 10.21.2020
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| declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct and the documents were served on(Qg/14/23 (insert date served).

PRI OUR NAME

M 08/14/2023
ﬂGNATURE DATE

City of Oakland 3-
Rent Adjustment Program
Proof of Service Form 10.21.2020
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James Willis

08/14/2023

08/14/23


CITY OF OAKLAND

Housing and Community Development Department TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181
250 Frank Ogawa Plaza, Suite 5313 CA Relay 711

Oakland, CA 94612-2034 www.Oaklandca.gov/RAP

NOTICE OF REMOTE SETTLEMENT CONFERENCE AND HEARING

File Name: Willis v. Godwin Properties
Property Address: 260 LEE ST 205 Oakland, CA
Case Number: T23-0075

Please take notice that in order to protect the health and welfare of the parties and City of
Oakland employees, the Settlement Conference and Hearing will be held remotely, by audio or
videoconferencing.

The Settlement Conference and/or Hearing (if there is no settlement conference) will begin on:

Date: August 22, 2023
Time: 10:00 AM
Place: REMOTELY.

_ Settiement Conierence

The Hearing Officer will conduct a Settlement Conference to attempt to resolve this matter unless the
owner is seeking an exemption or if not all parties are present. If the Settlement Conference is not
successful, the Hearing will begin immediately after the Settlement Conference.

Remote Hearings

In the next few weeks, the program analyst assigned to your case will contact you by telephone or
email to determine whether you have access to a computer or a phone with video technology and
either cellular service or hi-speed internet, so that the Hearing could be conducted using
videoconferencing through Zoom, a free videoconferencing application. If you do not have access to
these services or if any party does not have access, the Hearing will be conducted by Zoom as an
“audio only” Hearing, which allows parties to use a toll-free number on a telephone to participate.
There is no charge to use Zoom.

Please be sure that the Rent Adjustment Program has a working email address and telephone
number for you so that we can contact you when necessary.

Please note that if you do not have access to any of the necessary technology to be a participant in
a remote Hearing, please call the analyst on your case (noted below.)
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Order to Produce Evidence/Submission of Additional Documents

You must submit all additional proposed tangible evidence (including but not limited to documents
and photographs) you wish to have considered at least seven days before the Hearing Please note
that you may have been required to submit certain documents with your initial petition. Please number
sequentially all documents sent to the RAP. If possible, please submit your evidence by email. Please
note that most smart phones have scanning capability. If you do not have access to scan and email
your documents you may submit them by mail. (If you are mailing, always send copies and keep the -
originals for yourself.) Please notify the analyst if you have submitted your documents by mail. Black
out all sensitive information on the documents you submit, like bank or credit card account numbers
and Social Security numbers. :

Proposed evidence presented late may be excluded from consideration unless there is good cause for
the late filed evidence. The Hearing Officer can also use the official records of the City of Oakland and
Alameda County Tax Assessor as evidence if provided by the parties for consideration.

The analyst in your case is Brittni Lothlen and his/her email address is blothlen@oaklandca.gov.
Submit all documents by email to the analyst in your case and, by mail to the opposing parties.
Additionally; you must submit a document to the RAP entitled Proof of Service, establishing that you
provided the same documents you submitted to the RAP to the opposing parties.

Interpreter ,
The Hearing must be conducted in English. The Rent Adjustment Program will provide an interpreter on

request providing the request is made at least 14 days in advance of the scheduled Hearing, including ASL
interpreters. If you wish to bring someone to help you understand the proceedmg, in addition to the

official interpreter provided by the ?AI‘, YU may, Sut Shiy e viiiciai mterpreter s interpretation will be

‘considered as a part of the record

'Request to Change Date
A request for a change in the date or time of Settlement Conference and Hearing ("continuance' "

must be made on a form provided by the Rent Adjustment Program. The party requesting the
continuance must try to get an agreement for alternate dates from the opposing parties. If an
agreement cannot be reached, check the appropriate box on the form. A continuance will be granted
only for good cause.

Eeirmg_lm
The Rent Adjustment Program makes an audio recording of the Hearing. Either party may brmg a

court reporter to record the hearing at their own expense. The Settlement Conference is not recorded.
If the settlement is reached, the Hearing Officer will draft an Order listing the terms of the agreement.

Inspections :
During the Hearing, the Hearing Officer may decide to conduct an inspection of the subject unit(s).

The inspection may be conducted on the same day as the Hearing or scheduled for a later date selected
by the Hearing Officer or mutually agreed upon by the parties present at the Hearing. No testimony
will be taken at the inspection.
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Representatives
Any party to a Hearing may designate a representative in writing prior to the Settlement Conference

or on the record at the Hearing:

Failure to Appear for Hearing
If the petitioner fails to appear at the Hearing as scheduled, the Hearing Officer may either conduct

the Hearing and render a decision without the petitioner’s participation, or dismiss the petition. If the
respondent fails to appear at the Hearing as scheduled, the Hearing Officer may either issue an
administrative decision without a Hearing, or conduct the Hearing and render a decision without the
respondent’s participation. .

Accessibility

To request disability-related accommodations, please email the analyst on your case
blothlen@oaklandca.gov or call (510) 238-6415 or California relay service at 711 at least five

working days before the meeting.
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CITY OF OAKLAND

Housing and Community Development Department TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181

250 Frank Ogawa Plaza, Suite 5313 CA Relay 711

Oakland, CA 94612-2034 www.Oaklandca.gov/RAP

July 10, 2023

Petitioner

Tenant

James Willis

260 Lee Street Unit 205
Oakland, CA 94610

Respondent

Manager -
Christina Nelson, Godwin Properties
266 Adams Street Unit 205
Oakland, CA 94610

Respondent

| Melame G'odwinr-Roséles‘, -Godwin Properties
PO Box 2128

Livermore, CA 94551

RE: Notice to Parties of Petition Filed

Dear Parties:

The Rent Adjustment Program has received a Petition filed by the Petitioner listed above. The Proof of Service
filed with the Petition states that the Petition was served on the Respondent(s) listed above. If you are a
Respondent, and you did not receive the Petition, please contact the case analyst (listed below).

As instructed on the Petition, the Respondent(s) have 30 days from the date of service (if served personally) and
35 days (if served by mail) to file a Response to the Petition. To file a Response, the Respondent(s) must serve
a Response on the Petitioner and file the Response (along with a Proof of Service) with the Rent Adjustment

Program.

Both the Tenant and Property Owner Response forms can be found at
https://apps.oaklandca.gov/rappetitions/Petitions.aspx. Each response form contains additional filing

instructions.

-1-
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If you do not file a timely Response, the Petition may be granted without a Hearing, or, if a Hearing does occur,

you may not be permitted to produce testimony or evidence.

The case has been assigned Case No. T23-0075
The case title is Willis v. Godwin Properties

The analyst assigned to your case is Brittni Lothlen , who can be contacted either by
telephone at (510) 238-6415 or by email at blothlen@oaklandca.gov.

Please note that you are required to serve a copy of any documents filed with the Rent Adjustment
Program on the other party (or parties). You must file a Proof of Service with the Rent Adjustment
Program together with the document(s) being filed indicating that the document(s) have been served.

Property Owner Petitions that include more than 25 pages of additional documents with the petition
are exempt from this requirement, and the owner may choose to not serve all tenants with those
documents. If the Owner Petition indicates that additional documents exist that are not being served
pursuant to this exception, a tenant may request a copy of the documents in their Tenant Response
form or view the documents by scheduling a file review with RAP. If the Tenant Response form
indicates that the tenant wishes to receive coples of all filed documents, the owner must provide them

within 10 days.

All documents filed by either party are available for review at the Rent Adjustment Program Office by
appointment only. If you wish to review the case file, call (510) 238-3721 to schedule an

appointment.

Tils VUL AAVN

have ‘-:'_7,‘3511 ms or han: agditicnai uuuuuauuu, plCdbe contact your aSSlgned analyst

Rent Adjustment Program

000193




PROOF OF SERVICE
Case Number: T23-0075
Case Name: Willis v. Godwin Properties

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,

California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa

Plaza, Oakland, California, addressed to:

Documents Included :
Notice of Remote Settlement Conference and Hearing
Notice to Parties - '

Copy of Tenant Petition

Landlord Response Form

Manager -
Christina Nelson, Godwin Properties
266 Adams Street Unit 205
Oakland, CA 94610
Owner
Melanie Godwin-Rosales, Godwin Properties

PO Box 2128
Livermore, CA 94551

Tenant

James Willis

260 Lee Street Unit 205
QOakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on July 10, 2023 in Oakland, California.
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Debiorah Cuiffin

Deborah Griffin
Oakland Rent Adjustment Program
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CITY oF OAKLAND

Housing and Community Development Department TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181
250 Frank Ogawa Plaza, Suite 5313 CARELAY 711

Oakland, CA 94612-2034

ZOOM INVITATION FOR RAP REMOTE HEARING
T23-0075 Willis v. Godwin Properties
To the Parties:

Your hearing scheduled will take place on August 22, 2023 at 10:00 am and will be held
remotely through Zoom.

You can connect to the Hearing without charge by downloading Zoom. You can also connect
by using only a telephone. To dial in to a call, enter your dial-in number, followed by the
meeting ID and pound key, then enter the password and pound key.

Topic: 2023.8.22_Rent Adjustment Hearing Audio-Video T23-0075 Willis v. Godwin
Properties

Time: Aug 22, 2023 10:00 AM Pacific Time (US and Canada)

Join Zoom Meeting
https://us02web.zoom.us/j/83277536469?pwd=cEFLVnhuMmUxczZVMZG9zSlcyVDRRdz09

Meeting ID: 832 7753 6469
Passcode: 955902

One tap mobile
+16699009128,,83277536469#,,,,955902# US (San Jose)
+16694449171,,83277536469#,,,,*955902# US

Dial by your location

*+1 669 900 9128 US (San Jose)

*+1 669 4449171 US

«+1719 359 4580 US

« +1 253 205 0468 US

«+1253 215 8782 US (Tacoma)

« +1 346 248 7799 US (Houston)

« +1 386 347 5053 US

*+1 507 473 4847 US

*+1 564 217 2000 US

* +1 646 558 8656 US (New York)

«+1 646 931 3860 US

«+1 689 278 1000 US

«+1 301 715 8592 US (Washington DC) 000196


https://us02web.zoom.us/j/83277536469?pwd=cEFLVnhuMmUxczVMZG9zSlcyVDRRdz09

* +1 305 224 1968 US
* +1 309 205 3325 US
«+1 312 626 6799 US (Chicago)
* +1 360 209 5623 US

Meeting ID: 832 7753 6469
Passcode: 955902

Find your local number: https://usO2web.zoom.us/u/kdwprzxucO

To download Zoom:

On a smartphone:

1. Go to the “App store,” “Google play,” “Android Apps,” or the “Play Store”
2. Search for Zoom

3. Download “Zoom” or “Zoom Cloud Meetings.”

On a computer:
1. Open a browser (Firefox, Internet Explorer, Google Chrome, or any other web browser)
2. Search for “Zoom” in the search box; or type in “zoom.us” in the address bar

*In either case, you will be directed to the Zoom
website.Create a Zoom account.

If you have technical questions, | find the following link helpful in navigating Zoom:
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-
webinar-attendee-

Please test the link and download the Zoom application at least a day before the hearing. If you
experience any technical difficulties connecting to the meeting or to discuss your technology
access, please contact me immediately.

Cordially,

Brittni Jackson

City of Oakland

Housing and Community Development
Department

Rent Adjustment Program 250 Frank H.
Ogawa Plaza, 5th Floor Oakland, CA
94612

Main: (510) 238 - 3721

Telephone: (510) 238 - 6415

Fax: (510) 238 - 6181
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PROOF OF SERVICE
Case Number: T23-0075
Case Name: Willis v. Godwin Properties

| am a resident of the State of California at least eighteen years of age. | am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Oakland, California, addressed to:

Documents Included
Zoom Invitation for RAP Remote Hearing

Manager

Christina Nelson, Godwin Properties
266 Adams Street Unit 205
Oakland, CA 94610

Owner

Melanie Godwin-Rosales, Godwin Properties
PO Box 2128

Livermore, CA 94551

Tenant

James Willis

260 Lee Street Unit 205
Oakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

| declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on July 18, 2023 in Oakland, California.

Prdtne 9@/&&»
Brittni Ja¢kson
Oakland Rent Adjustment Program
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CITY oF OAKLAND ﬁ

DALZIEL BUILDING - 250 FRANK H. OGAWA PLAZA, SUITE 5313 - OAKLAND, CALIFORNIA 94612-2034
Housing and Community Development Department TEL (510)238-3721

Rent Adjustment Program FAX (510)238-6181
CA Relay Service 711

HEARING DECISION

CASE NUMBER: T23-0075

CASE NAME: Willis v. Godwin

PROPERTY ADDRESS: 260 Lee Street, Unit 205
Oakland, CA

DATE OF HEARING: August 22, 2023

APPEARANCES: James Willis, Tenant

Melanie Godwin Rosales, Owner

SUMMARY OF DECISION

The Tenant’s Petition is granted, in part.

INTRODUCTION

The Tenant submitted a petition on May 26, 2023, alleging the Owner is providing
fewer housing services than | previously received and/or | am being charged for
services originally paid for by the Owner.

The Petition alleged the following decreased housing services: 1) ceiling leak; 2)
broken window; 3) broken mailbox; 4) miscellaneous repairs; 5) unfinished
kitchen and dining room; 6) unfinished living room; 7) unfinished bathroom; 8)
bathroom leak; 9) unfinished bedroom; 10) elevator vandalism; 11) neighbor
nuisance; 12) pet nuisance; 13) heating; 14) mold; 15) garage door; 16) pest
control; 17) incorrect garage assignment; 18) kitchen electrical breaker; 19)
security cameras; 20) bedroom walk-in closet; and 21) broken Garage-J door.

No Owner Response was filed with the Rent Adjustment Program (RAP).
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ISSUES PRESENTED

1. When, if ever, was the Tenant given written notice of the Rent Adjustment
Program (RAP Noticel)?

2. Has the Tenant suffered decreased housing services?

3. What, if any, restitution is owed to the Tenant, and how does that impact the
rent?

EVIDENCE

James Willis
After being duly sworn, James Willis provided the following testimony:

He moved into the subject property on August 20, 2022. The subject unit is a one-
bedroom, one-bathroom, which, including the patio, is 725 square feet and was
advertised as such. The rent for the subject unit is $1,945.002 per month, and the
payments are current.

At the move-in inspection, the property manager, Christina Nelson, said all items
that needed repair would be fixed within thirty days of moving in. All items noted
at the move-in inspection were listed on the move-inspection report. The property,
including the patio, is 725 square feet and was advertised as such. The monthly
rent includes the exclusive right of use to the entire property.

Upon move-in, they received a RAP Notice® in English only.

Decreased Housing Services

Ceiling Leak

The leak in the unit began on October 28, 2022, is ongoing and remains at the time
of this hearing. There was one failed attempt to repair the leak.

I

! Notice to Tenants of the Residential Rent Adjustment Program.
2 The Tenant calculated that based upon his rent, he paid $2.68 per square foot to the unit.
3 Exhibit A. This Exhibit, and all other Exhibits to which reference is made in this Decision, were admitted into

evidence without objection.
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Window

Eight of the seventeen glass panels on the unit’s living room window are broken.
The windowpanes were reported broken on August 26, 2022, and included on the
property move-in inspection report submitted to the Owner.

Initially, the request for compensation was $2,123.00 for the broken windowpanes
based on personal expenditures for thermal curtains, three covers for each window
frame without screens, mileage to retrieve the aforementioned items, and 30% heat
energy loss. The broken window causes approximately 30% of the heat or energy
used in the house to be lost.

The Owner provided reimbursement for the window screens and mileage.
The request for compensation was amended to $1,349.00, calculated using 6% of
the total monthly rent*, or $116.17 per month for eleven- and one-half months.

Broken Mailbox

The mailbox has been and continues to be broken since August 22, 2023, and was
reported on that date. No alternative mailbox or mailbox service was obtained.

Initially, the request for monetary compensation was the amount of $246.00 for the
broken mailbox. The request for compensation was amended to a total of $110.00,

which includes $54.00, the yearly cost of mailbox services, and $50.00 for a stolen
Amazon package.

Unfinished Kitchen and Dining Room

At the move-in inspection, the kitchen and dining room were reported to the
Owner as unfinished and included in the report submitted to the Owner.
Approximately 65% of the kitchen and dining room square footage is usable.

Initially, the request for monetary compensation was the amount of $367.00 for the
unfinished kitchen and dining room. The request for compensation was amended to
a total of $608.00, calculated as 6% of the monthly rent for the square footage,
which was unusable. The Tenant calculated the square footage of his unit, based on
the unusable portion of the kitchen and dining room, which are estimated to be 134
square feet for eleven and one-half months.

Unfinished Living Room

4 The total monthly rent for the subject unit is $1,945.00.
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At the move-in inspection, the living room was reported to the Owner as
unfinished and included in the report submitted to the Owner. Approximately 65%
of the living room square footage is usable.

Initially, the request for monetary compensation was $148.00 for the unfinished
living room in his Petition. The request for compensation was amended to
$1,026.00, calculated as 6% of the monthly rent for the square footage, which was
unusable. The unusable portion of the kitchen and dining room are estimated to be
226 square feet for eleven and one-half months.

Unfinished Bathroom

At the move-in inspection, the bathroom was also reported to the Owner as
unfinished and included in the report submitted to the Owner. Approximately 66%
of the bathroom’s square footage is usable for eleven- and one-half months. The
unusable portion of the unfinished bathroom is estimated to be 40 square feet for
eleven and one-half months.

The request for compensation was amended to $182.00, calculated as 6% of the
monthly rent for the unusable square footage for eleven and one-half months.

Bathroom Leak

The bathroom leaked into the wall beginning in October 2022. The Owner made
repair efforts. The leak has been ongoing despite repair efforts in June 2023.

After the seven-and-a-half-month delay in repairing the leak, the Owner offered
compensation in the form of a rent credit for $1,653.27. The rent credit was
calculated as 6% of the monthly rent for seven-and-a-half months to compensate
for the time between when the leak was first reported and the repair in June 2023.
The $1,653.27 credit was applied to the July 2023 rent payment. In July 2023, the
total rent paid was $291.79.

A relative who visited the unit viewed the bathroom, took pictures, and determined
the leak was not repaired after the Owner had conducted the earlier repairs. Upon
surface-level visual inspection, the bathroom leak appears to be repaired. However,
there were leaking and wet pipes behind the wall panel.

The request for compensation was amended to $1,699.00, calculated as $1,554.00,
to reimburse the cost of relocation for the twelve days, $93.42, or 6% of the
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monthly rent for the twelve days the unit was unavailable, and $145.42, or 6% of
the monthly rent monthly from June 26, 2023, to August 13, 2023.

Unfinished Bedroom

At the move-in inspection, the bedroom was unfinished and included on the
property move-in inspection report submitted to the Owner. Approximately 75% of
the bedroom square footage is usable. The unusable portion of the unfinished
bedroom is estimated to be 126 square feet for eleven and one-half months.

The request for compensation was amended to $572.00, calculated at 6% of the
monthly rent for the square footage, calculated as $1,554.00,

Elevator Vandalism

Beginning February 15, 2023, the elevator was observed to be vandalized by
human urine and feces. This vandalism is suspected to be a result of continuous
elevator break-ins. Negligence in maintaining and operating elevator door locks is
alleged to have caused the vandalism.

The first-floor elevator is only accessible with a key; however, the lock is not
secure and is easily broken. Any key will work to open the door. The second-floor
elevator door is locked but presents the same security issues as the first floor. The
third-floor elevator door is not locked and has been accessed by non-tenants on the

property.

The building is indoor/outdoor, and people can access the second and third floors
from outside the building without a key.

The keys provided do not indicate a statement prohibiting duplication.
The request for compensation was amended to $136.00, calculated at the Tenant’s
hourly salary rate and time spent contacting the police department and filing

reports.

Neighbor Nuisance

For 40 weeks, the upstairs neighbors argued, created a disturbance, and used slurs,
violating his right to the quiet enjoyment of the subject property and an implied
warranty of habitability. There were disturbances of domestic violence noise
disturbances in the form of yelling, beating on the floor, and arguing.
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Harassment

On May 20, 2023, the neighbors on the floor above his unit beat and talked through
the floor. The conversation and noises were audible through the ceiling. The
neighbors called him slurs and stated their belief that the Tenant reported them to
the Owner.

Domestic Violence

The noise nuisance and his suspicion of domestic violence were reported to the
Property Manager, Christina Nelson. Ms. Nelson responded via text message to
contact the onsite manager. The police were not contacted for this occurrence.

The police were contacted on two prior occasions for domestic violence noise
disturbances in the apartment unit directly above the subject unit.

The first incident was on September 8, 2022. An unknown party called the police,
and police officers erroneously reported to the subject unit and were redirected to
the unit upstairs.

On September 10, 2022, the police were contacted about a domestic violence noise
disturbance.

The Owner could have prevented the loud arguing, yelling, and domestic violence
noise disturbance by sending a notice to the neighbor in the upstairs unit to cease
the noise disturbances. He sent both audio and visual evidence of the nuisance.

The noise disturbances occurred at varying times during both the day and night.
Half of the disturbances occurred during the day.

Initially, the request for monetary compensation was the amount of $233.00.
The request for compensation was amended to $168.00, calculated as 6% of the
monthly rent multiplied by 40 weeks.

Pet Nuisance

The upstairs neighbor’s loud barking dog caused noise disturbances for ten days.
Dogs, cats, fish, birds, and all other domestic pets and animals are prohibited on
the property per his lease agreement. He believed his upstairs neighbor had the
same lease and should not have been permitted to have pets. The Owner confirmed
that his neighbor was not permitted to have pets.
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Initially, the request for monetary compensation was the amount of $553.00. The
request for compensation was amended to $458.00.

Heating

At the move-in inspection, the gas heating unit on the property was reported
broken on August 26, 2022, and included on the property move-in inspection
report submitted to the Owner.

The gas heater was repaired on April 26, 2023, and remains operable. The electric
heater in the bathroom is operational.

Three electric heaters were purchased and utilized to compensate for the lack of
heating from the gas heater. The heaters operated on average sixteen hours per day,
on most days, and as needed, depending on the weather. The electric heaters were
utilized at nighttime during all seasons.

Between August 26, 2022, and April 26, 2023, the utility bills totaled $3,727.00.
The overall utility bills are higher now that the heater is operable. The cost of
utilizing the heaters was not bifurcated from costs incurred by other electrical
equipment used at the property. He also was not able to subtract days the heater
was not used.

Regquested Remedy

Initially, the request for monetary compensation was the amount of $4,903.00,
calculated based on the utility charges of $3,727.00 between August 26, 2022, to
April 26, 2023, the wattage for each electric heater, multiplied by sixteen hours per
day at three different Pacific Gas & Electric Company rates, and the purchase cost
of $213.12 for the three heaters.

According to the Pacific Gas & Electric online statement, the average electric
usage for the subject unit was $61.70 monthly from August 26, 2022, to April 26,
2023, and $23.00 monthly from April 27, 2023, to the most recent bill.

Mold
Mold was present in the expansion gap between the bathtub and the floor in the
bathroom. The mold was reported on August 26, 2022, and included on the

property move-in inspection report submitted to the Owner. The mold was
removed on August 21, 2023.
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The request for compensation was $1.00 because the mold damages are included in
the unfinished bathroom claim.

Garage Door

A pipe leaked feces on the garage door and was reported to the Owner on
November 14, 2022. The pipe repair date is unknown. The Tenant cleaned the
feces on December 6, 2022, which took ninety minutes.

A plumbing company was commissioned to repair the pipe leak. The feces leaked
onto the garage door for twenty-two days. Although the garage was accessible
during the twenty-two-day period, it had to be hosed off to wash the feces from the
garage door whenever the garage was accessed. A water hose from Amazon was
purchased to hose down the garage door.

The request for compensation is $234.00, 6% of the monthly rental amount for the
twenty-two days, 19.99 for the hose, and $62.34 for the cleaning costs.

Pest Control

Small (baby) cockroaches were seen outside the subject unit but within the
apartment complex on February 9, 2023, and was reported to the Owner on the
same day. The pest issue was resolved on July 21, 2023. Pest control suggested a
door seal as a preventive measure to keep pests out of the property unit.

The request for compensation is $631.00, calculated at 6% of the monthly rental
amount for the 5.32 months and $9.90 for the cost of the door seal.

Incorrect Garage Assignment

The garage was incorrectly assigned and did not match the garage assignment on
the lease. The incorrect garage assignment was reported on August 26, 2022, and
included on the property move-in inspection report submitted to the Owner. The
correct garage was assigned on April 2, 2023.

Had the correct garage been assigned, time and money would not have been
expended on reporting the pipe leaking feces and the subsequent clean-up.
Additionally, the garage door broke twice.

A considerable amount of time was spent meeting with repair companies for the
incorrectly assigned garage.
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The request for compensation is $631.00, calculated at 6% of the monthly garage
rental amount for the 7.32 months, the amount of time they could not access the
assigned garage.

Kitchen Electrical Breaker

The kitchen breaker, microwave, microwave outlet, and hood fan were broken. The
issues were identified at the time of move-in and partially repaired on October 3,
2022. The partial repair caused other electrical issues in the kitchen area. All
electrical was repaired on April 7, 2023.

The request for compensation is $1.00 in nominal damages as the kitchen breaker,
microwave, microwave outlet, and hood fan damages were previously included in
the Unfinished Kitchen portion of his claim.

Security Cameras

On November 23, 2022, it became apparent that the property's security cameras
were broken and reported to the Owner on the same day. The security camera
repairs were completed on July 3, 2023.

Personal deliveries were stolen. The local police department was contacted for the
property thefts. Because the cameras were inoperable, police investigative efforts
were compromised.

The request for compensation is $21.00, calculated based on a Forbes magazine
article published in 2023, which detailed that camera monitoring systems range
between $10.00 to $50.00 per month, using an average of $30 per month, divided
between all units on the property to arrive at $2.00 per month, per unit. The
cameras were inoperable for the subject unit, $2.00 per month multiplied by 7.29
months.

Bedroom Walk-in Closet

On August 26, 2022, he discovered the broken bedroom walk-in closet. This matter
was reported on August 26, 2022, and included on the property move-in inspection
report submitted to the Owner. The walk-in closet repairs were completed on
October 3, 2022. At the move-in inspection, a thirty-day timeframe for repairs was
agreed to. The repair timeframe on the closet was exceeded by eight days. The
request for compensation is $81.00, calculated based on 6% of the monthly rental
rate, for the unusable 28 square feet of space.
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Broken Garage-J Door

On February 16, 2023, the Garage J door was broken and reported to the Owner on
the same day. The garage door was never fixed. Access to Garage-l was issued on
April 2, 2023.

The garage assigned as stipulated in the property lease was Garage-1. Garage-J was
inappropriately assigned at the inception of the tenancy.

Garage labeled | was used with difficulty. It was a struggle to lift the one-hundred-
and-sixty-pound door or ask for assistance lifting the garage door. On days the
garage door could not be lifted, the garage would not be used.

The Owner issued a $50.00 rent credit for April 2023.

The request for compensation is $42.00, calculated at 6% of the monthly rental
amount for the eleven-and-a-half months the incorrect garage unit was assigned.

Quality of Life

The inconvenience of all the damages mentioned above reduced the quality of life
for Tenant and his partner. The total compensation requested for all the damages
totals $13,457.00.

Move-in Inspection Report

He no longer has a completed copy of the move-in inspection report. The Property
Manager initially provided him with a copy of the move-in inspection report.

He had a copy of the move-in report in his property unit on a table. The report
could not be located after the Property Manager completed repairs at the subject
unit. He was informed that she had a copy in her vehicle; however, the vehicle was
burglarized, and the move-in inspection report could not be located after that.

Melanie Godwin Rosales

After being duly sworn, Melanie Godwin Rosales provided the following
testimony:

She served her Response as indicated on the proof of service on June 26, 2023. She
filed the Response at 250 Frank H. Ogawa Plaza. It was unclear if the Response
included proof of payment of the Rent Adjustment Service Fee, compliance with
the rent registry, and whether the business license was attached.
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Lease

The lease was prepared and signed by the Tenant in her presence. She was unsure
if she provided the RAP notice in the three required languages but confirmed it
was provided in English. She never received the move-in inspection report from
the Property Manager.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

When, if ever, was the Tenant given written notice of the Rent Adjustment
Program (RAP Notice®)?

The Rent Adjustment Ordinance requires an owner to serve the RAP Notice at the
start of a tenancy® and together with any notice of rent increase or change in the
terms of a tenancy.®

The Tenant’s testimony that he was not given a copy of the RAP Notice in Spanish
or Chinese at the inception of the tenancy is undisputed. Moreover, the testimony
Accordingly, the Tenant was not given written notice of the RAP Program at the
inception of his tenancy.

Has the Tenant suffered decreased housing services?

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services is
considered to be an increase in rent” and may be corrected by a rent

adjustment.’* However, in order to justify a decrease in rent, a decrease in housing
services must be either the elimination or reduction of a service that existed at the
start of the tenancy, the loss of a service that is required to be provided by either
law or a contract between the parties, or a violation of the housing or building code
which seriously affects the habitability of the Tenant’s unit.

There is also a time limit for claiming decreased housing services. If the decreased
service is the result of a noticed or discrete change in services provided to the
Tenant, the Petition must be filed within 90 days after of whichever is later: (1) the
date the Tenant is noticed or first becomes aware of the decreased housing service;
or (2) the date the Tenant first receives the RAP Notice.

Where the RAP notice has never been given, a tenant can be granted restitution for
rent overpayments due to decreased housing services for a maximum of 3 years

° Notice to Tenants of the Residential Rent Adjustment Program.
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from the date the Petition was filed.® The evidence established that the Tenant was
never given a RAP notice.

If the decreased housing service is for a condition that is ongoing (e.g., a leaking
roof), the Tenant may file a petition at any point but is limited in restitution for 90
days before the Petition is filed.? Since the evidence established that the Tenant
did not receive the RAP notice at the inception of the tenancy, the Tenant is not
limited to restitution for 90 days before the Petition was filed.

To grant a tenant’s claim for decreased housing services, an owner must have
notice of a problem and a reasonable opportunity to make needed repairs.

Decreased Housing Services

Window

The evidence that eight of the seventeen glass panels on the unit’s living room
window are broken and have been since August 22, 2023, when it was reported on
that date, is undisputed. Furthermore, the testimony of the Tenant that the broken
windowpanes were reported broken on August 22, 2022, went uncontradicted by
the Owner. The Tenant testified credibly that the items reported at the move-in
inspection were to be repaired within 30 days, or approximately September 22,
2022. Thus, the Tenant is entitled to a 6% rent credit, $116.70, from October 2022
through December 2023. The Tenant is entitled to an ongoing rent credit of 6%
until the window is repaired.

As the Owner provided reimbursement for the window screens and mileage. The
request for reimbursement of the same is denied.

Broken Mailbox

The evidence that the mailbox has been and continues to be inoperable since
August 22, 2023, and was reported on that date, is undisputed. Thus, the Tenant is
entitled to a rent credit from October 2022 through December 2023. The Tenant is
entitled to an ongoing $4.50 rent credit until the mailbox is repaired.

Unfinished Kitchen and Dining Room

The evidence that the kitchen and dining room were reported to the Owner as
unfinished and included in the move-in inspection report submitted to the Owner

6 0.M.C. Section 8.22.090(A)(3)(a) and Appeal Decision in Case No. T12-0332, Sherman v. Michelsen
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on August 22, 2022, is undisputed. The Tenant’s testimony that the unusable
portion of the kitchen and dining room are estimated to be 134 square feet is
undisputed. Thus, the Tenant is entitled to a rent credit for $359.12 per month from
October 2022 through December 2023. Thereafter, the Tenant is entitled to an
ongoing rent credit for $359.12 until the kitchen and dining room are repaired.

Unfinished Living Room

The evidence that the living room was reported to the Owner as unfinished and
included in the move-in inspection report submitted to the Owner on August 22,
2022, is undisputed. The Tenant’s testimony that the unusable portion of the living
room is estimated to be 226 square feet is undisputed. Thus, the Tenant is entitled
to a $605.68 monthly rent credit from October 2022 through December 2023. The
Tenant is entitled to an ongoing $605.68 rent credit until the living room is
repaired.

Unfinished Bathroom

The evidence that the bathroom was reported to the Owner as unfinished and
included in the move-in inspection report submitted to the Owner on August 22,
2022, is undisputed. The Tenant’s testimony that the unusable portion of the
bathroom is estimated to be 40 square feet is undisputed. Thus, the Tenant is
entitled to a $107.20 monthly rent credit from October 2022 through December
2023. Thereafter, the Tenant is entitled to an ongoing rent credit for $107.20 until
the bathroom is repaired.

Bathroom Leak

The evidence that the bathroom leaked into the wall beginning in October 2022
and that the Owner attempted repair was undisputed, as was the evidence that the
Owner offered compensation in the form of a rent credit for $1,653.27.

Likewise, the uncontradicted evidence established that the Tenant was required to
relocate for twelve days to allow for repair of the unit. The Tenant’s undisputed
testimony was that the cost of relocation was $1,554.00. Thus, the Tenant is
entitled to a rent credit of 1,554.00.

Unfinished Bedroom

The evidence that the bedroom was reported to the Owner as unfinished and
included in the move-in inspection report submitted to the Owner on August 22,
2022, is undisputed. The Tenant’s testimony that the unusable portion of the
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bedroom is estimated to be 126 square feet is undisputed. Thus, the Tenant is
entitled to a $337.68 monthly rent credit from October 2022 through December
2023. The Tenant is entitled to an ongoing $337.68 rent credit until the bathroom is
repaired.

Elevator Vandalism

There is no dispute that the elevator was observed to be vandalized by human urine
and feces. The Tenant’s testimony is that this vandalism results from continuous
elevator break-ins. The Tenant alleges the Owner is negligent in maintaining and
operating elevator door locks and is alleged to have caused the vandalism.
However, vandalism is an intervening criminal act over which the Owner has
limited control. To justify a decrease in rent, a decrease in housing services must
be either the elimination or reduction of a service that existed at the start of the
tenancy, the loss of a service that is required to be provided by either law or a
contract between the parties, or a violation of the housing or building code which
seriously affects the habitability of the Tenant’s unit. The Owner’s failure to
prevent criminal vandalism is insufficient to establish a claim of decreased housing
services. Thus, the Tenant’s claim is denied.

Neighbor Nuisance/Harassment/Domestic Violence/Pet Nuisance

Neighbors are an unfortunate but common problem faced by urban apartment
dwellers. If an owner is told that some tenants are disturbing others in the building,
the Owner’s choices are limited. They may first try to resolve the situation through
discussion. If that fails, eviction is the only lawful option.

O.M.C. 8.22.300, the “Just Cause for Eviction” Ordinance, states that an Owner
may not recover possession of a residential rental unit unless there is “good cause.”
One such “good cause” is that a tenant “has continued, following written notice, t0
cease to be so disorderly as to destroy the peace and quiet of other tenants at the
property.”’ Therefore, to evict a tenant for disorderly behavior, an owner must file
an Unlawful Detainer action and meet the standard of proof outlined in the
Ordinance. The Tenant has not proven by a preponderance of the evidence that the
neighbors' behavior has risen to the level where the Owner would probably prevail
in an Unlawful Detainer action against them. Therefore, this claim is denied.

Further, this claim is essentially a loss of quiet enjoyment of the Tenant’s unit. A
California Court of Appeals considered the authority of the San Francisco Rent

7 0.M.C. Section 8.22.360.
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Board.2 The Court decided that the jurisdiction of administrative agencies is
limited to those claims that are quantifiable in nature and specifically held that the
loss of quiet enjoyment is not such a claim. (Larson, at p. 1281).

Heating

The evidence that the gas heating unit was reported to the Owner as broken and
included in the move-in inspection report submitted to the Owner on August 26,
2022, is undisputed. The Tenant’s testimony that the unusable portion of the

The gas heater was repaired on April 26, 2023, and remains operable. The electric
heater in the bathroom is operational.

Thus, the Tenant is entitled to a rent credit of 3% of the monthly rent, or $58.35
per month, from October 2022 through April 2023, when the unit was repaired.

o

Mol

The evidence that mold was reported to the Owner and included in the move-in
inspection report submitted to the Owner on August 26, 2022, is undisputed. Thus,
the Tenant is entitled to a $1.00 monthly rent credit from October 2022 through
August 2023, when the mold was repaired.

Garage Door

The evidence that a pipe leaked feces on the garage door for twenty-two days and
was reported to the Owner on November 14, 2022, is undisputed. The Tenant
testified that a plumbing company was commissioned to repair the pipe leak and
that the repair date of the leak was unknown. To grant a tenant’s claim for
decreased housing services, an owner must have notice of a problem and a
reasonable opportunity to make needed repairs. There was no evidence that
repairing the leaked pipe in twenty-two days was unreasonable. Accordingly, the
Tenant’s claim is denied.

Pest Control

The evidence that Small (baby) cockroaches were seen outside the subject unit but
within the apartment complex on February 9, 2023, and reported to the Owner on
the same day was uncontradicted. There was no testimony that the infestation
breached the subject unit. Accordingly, the Tenant’s claim is denied.

Incorrect Garage Assignment

8 Larson v. City and County of San Francisco, 192 Cal. App. 4% 1263 (2011)
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That the Tenant was assigned the incorrect garage was undisputed. However, there
was no evidence to establish that having access to a particular parking garage
decreased housing services. Accordingly, the Tenant’s claim is denied.

Had the correct garage been assigned, time and money would not have been
expended on reporting the pipe leaking feces and the subsequent clean-up.
Additionally, the garage door broke twice.

Kitchen Electrical Breaker

The evidence that the kitchen breaker, microwave, microwave outlet, and hood fan
were broken was reported to the Owner and partially repaired on October 3, 2022,
which is undisputed. Thus, the Tenant is entitled to a $1.00 rent credit per month
from October 2022 through April 7, 2023, when all the electrical was repaired.

Security Cameras

On November 23, 2022, the security cameras were reported to the Owner as the
property was undisputed. There was no evidence that the security cameras were
operable at the inception of the tenancy. Therefore, the Tenant’s claim is denied.

Bedroom Walk-in Closet

The Tenant discovered and reported the broken bedroom walk-in closet. On
August 26, 2022, and included on the property move-in inspection report submitted
to the Owner, was undisputed. The walk-in closet repairs were completed on
October 3, 2022. At the move-in inspection, a thirty-day timeframe for repairs was
agreed to. There was no evidence that the repair timeframe on the closet, which
exceeded eight days, was unreasonable. Accordingly, the Tenant’s claim is denied.

Broken Garage-J Door

The Garage J door was reported to the Owner as broken on February 16, 2023,
which is undisputed. As an alternative to repairing the door, the Tenant was
provided access to Garage-1 on April 2, 2023. There was no evidence that the
timeframe in which the alternative garage was provided was unreasonable. The
Owner compensated the Tenant for not having access to the garage. Accordingly,
the Tenant’s claim is denied.

I
I

I
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What, if any, restitution is owed to the Tenant, and how does that impact the
rent?

As indicated above, the legal rent for the unit is $1,945.00 per month. The Tenant
IS entitled to restitution for the overpayment of rent for decreased housing services
through December 31, 2023.

VALUE OF LOST SERVICES

Service Lost From To Rent % Rent Decrease | No. of | Amount
Decrease | /month | Months | Overpaid
Window 1-Oct-22 31-Dec-23 $1,945.00 6% $116.70 15 $1,749.54
Mailbox 1-Oct-22 31-Dec-23 $1,945.00 $4.50 15 $67.46
Unfinished Kitchen and 1-Oct-22 31-Dec-23 $1,945.00 $359.12 15 $5,383.85
Dining Room
Unfinished Living Room  1-Oct-22 31-Dec-23 $1,945.00 $605.68 15 $9,080.22
Unfinished Bathroom 1-Oct-22 31-Dec-23 $1,945.00 $107.20 15 $1,607.12
Bathroom Leak relocation $1,945.00 $1,554.00
Unfinished bedroom 1-Oct-22 31-Dec-23 $1,945.00 $337.68 15 $5,062.42
Heat 1-Oct-22 30-Apr-23 $1,945.00 3% $58.35 7 $404.77
Mold 1-Oct-22 7-Aug-23 $1,945.00 $1.00 10 $10.00
Kitchen Breaker 1-Oct-22 7-Apr-23 $1,945.00 $1.00 6 $6.00

| TOTAL LOST SERVICES $24,925.39
RESTITUTION
MONTHLY RENT  $1,945.00
TOTAL TO BE REPAID TO TENANT = $24,925.39
TOTAL AS PERCENT OF MONTHLY RENT = 1281.51%
AMORTIZED OVER MO. BY REG. IS
OR OVER 65 MONTHS BY HEARING OFFICE ~ $383.47

The chart above indicates rent overpayments for decreased housing services valued
at $24,925.39. Restitution is usually awarded over a 12-month period, but
extending the restitution period is proper when the Tenant is owed 1281.51% of
the monthly rent.® The restitution period is amortized over 65 months to allow for
credit of the ongoing decreased housing services. The restitution amount is
$383.47 per month.

Therefore, the Tenant’s monthly restitution amount is subtracted from the current
legal rent of $1,945.00, less the rent credit for ongoing decreased housing services
in the amount of $1560.88. After 65 months, the rent will revert to the current legal
rent.

I

® Regulations Section 8.22.110(F)
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ORDER
1. Petition T23-0075 is granted, in part.
2. The base rent for the subject unit is $1,945.00.

3. The total overpayment by the Tenant is $24,925.39 for past decreased
housing services.

4. The Tenant’s rent is stated below:
Base rent $1,945.00
Less restitution $ 383.47
Less ongoing decreased housing services | $1,530.88
Net Rent $ 30.65
5. If the Owner wishes to, they can repay the restitution owed to the Tenant at

any time. If they do so, the monthly restitution decreases when the Tenant is
provided restitution.

6. When the Owner repairs the broken window, and upon property notice in
accordance with Section 827 of the California Civil Code, the rent may be restored
by $116.70.

7. When the Owner provides a secure mailbox, and upon property notice in
accordance with Section 827 of the California Civil Code, the rent may be restored
by $4.50.

8. When the Owner repairs the unfinished kitchen and dining room, and upon
property notice in accordance with Section 827 of the California Civil Code, the
rent may be restored by $359.12.

Q. When the Owner repairs the unfinished living room, and upon property
notice in accordance with Section 827 of the California Civil Code, the rent may be
restored by $605.68.

10.  When the Owner repairs the unfinished bathroom, and upon property notice

in accordance with Section 827 of the California Civil Code, the rent may be
restored by $107.20.
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11.  When the Owner repairs the unfinished bedroom, and upon property notice
in accordance with Section 827 of the California Civil Code, the rent may be
restored by $337.68.

12.  Nothing in this order prevents the Owner from increasing the rent according
to the laws of the Rent Adjustment Ordinance and the State of California at any
time, at least 6 months after the Tenant is served with the RAP Notice in English,
Spanish, and Chinese.

13.  Nothing in this order prevents the Owner from increasing the rent according
to the laws of the Rent Adjustment Ordinance and the State of California at any
time, at least 12 months from the last rent increase.

Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within seventeen (17) calendar days of electronic service
or twenty (20) days if served by first-class mail. If the last day to file is a weekend
or holiday, the appeal may be filed on the next business day. The date and service
method are shown on the attached Proof of Service.

e ,
I i P

| P ~
.

- . /_.'I - ']_ _'-,L_ - *?%T-_—_-_T__.
— 1=\ \

~

Dated: November 28, 2023 Elan Consuella Lambert
Hearing Officer
Rent Adjustment Program

1900217



PROOF OF SERVICE
Case Number T23-0075

| am a resident of the State of California at least eighteen years of age. | am not a party to the
Residential Rent Adjustment Program case listed above. | am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, | served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Hearing Decision

Manager

Christina Nelson, Godwin Properties
266 Adams Street Unit 205
Oakland, CA 94610

Owner

Melanie Godwin-Rosales, Godwin Properties
PO Box 2128

Livermore, CA 94551

Tenant

James Willis

260 Lee Street Unit 205
Oakland, CA 94610

| am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

| declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on November 30, 2023 in Oakland, CA.

Brdtne 9@6&«9}0

Brittni Jackson
Oakland Rent Adjustment Program
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" CITY OF OAKLAND For Renl Adjustment Program date stamp, |
RENT ADJUSTMENT PROGRAM

250 Frank H. Opawa Plaza, Suite 5313

Oakiand, CA 94612-0243 |

(510} 2383721

= - CA Relay Servige 711 ‘

L |Ti‘|l OF '-:}-'"'-i:_-"-."'*éﬁ wiww oaklandes gov B AP |N |

APPEAL

Appe!la nt's Nameg
| 1ﬂ€\[‘1ﬁ|ﬁp Gﬁdb‘u\ﬂ —Qﬁ,}f{lﬁj A Owner [ Tenant
i Property Address {Include Unit Humhﬁr}

A Lee Sh ¥ 205 Qﬁb‘lmmd CE CTHE:'- [0y

' Appellant's Mailing Address (For receipt of notices) Case Number
R0 Gbow Q\ag 0% -5
 Date of Declsion appealed
Laeshmate (A G450 V-2 %~22%
Namn of Rﬁpmsentatnw {if any) Representative’s Mailing Address (For
notices)
|

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Pleass clearly
explain the math/clencal emors.)
2} Appealing the decision for one of the grounds below {reguired):

a} [ The decision iz inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior
decisions of the Board. {In vour explanation, you must identify the Ordinance section,
Regulation or prior Board decision{s) and describe how the description is inconsgistent.)

b} 0O The decision Is inconsistent with decisions issued by other Hearing Officers. (In your
axplanation, you must identify the pror inconsisient decizion and axplfant how Bre decifer is
inconsisfant.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. {In your
explanation, you must provide & detailed sfatement of the issue and wiy the issie should be
decided in your favor.,)

d) ,ER'THE decision violates federal, state, or local law. (In your explanation, you miust provide a
defaifed statement as fo what law is wolafed. )

2) ﬁThn decision is not supported by substantial evidence. (In your explanation, you must
explain wihy the decision is not supported by substantial evidence found in the case record.)

E Hewiaed - dsmmary 10, 632
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f) ?’ | was denied a sufficlent opportunity to present my claim or respond to the petitioner’s
claim. (In your explanation, you must describe how you were denied the chance to defend your
claims and what evidence you would have presented. Note that & hearing is not reguired in every
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not
i dispute. )

g) 0 The decision denies the Owner a fair return on the Owner's investment. (You may appeal an
this ground only when yowr underlying petiion was based on 2 far refum claim. You must specifically
state why you have been denied a fair refurn and attach the calculations supporting your claim.)

h) O Other. {In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the
Board, subject to Regulations 8 22 010(A)(4). Please number atfached pages consecutively, Number of
pages aftached:al 5

= You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. =
| declare under penalty of perury under the laws of the State of Califormia that on [3___{[ ﬂéxi' IH . 20@3_,
| placed a copy of this form, and all attached pages, in the United States mail or deposited it with 3 commercial
camier, uging a service at least as expeditious as first-class mail, with all postage or charges fully prepaid.
addressed to each opposing parly as follows:

- Lasy Dotac
i 20 lee I A0S
TR | Oadand A A4l

WM-IH Poya I M |2

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

Reviand lynygary 100, 3022
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GODWIN PROPERTIES

F. 1k Bex T125. Livevouner, © % 14551 Tyl §EEEp T4 5HG0 B ax (915 :?\.1.".\5-3.“,

December B, 2023

City of Oakland

Rent Adjustment Program

250 Frank H Ogawa Plaza, Ste 5313
Dakland, CA 94612

This is n supplement to the appeal form, attached for case #T23-0075. We would
like to appeal l:l'nt der:smn for the fc-!iﬂwmg reasons:

] ‘ cgulations Regulation
B.22. UQ{J[H} pmwde:. that OWREr ma;.r ﬁ]n: a respnnse to a petition and provide
certain information to the Rent Board in support of that response. Owner Melanie
Rosales timely submitted the required documentation bul the hearing officer did
not consider it staling that no response was filed. A proof of service of the response
is attached showing proper and timely response. Regulation 8.22.010{E)(3)(e] and
California Governiment Code 11513 provide in pertinent part that each party shall
have the right to rebut evidence submitted against that party and to submit exhibits.
The hearing officer refused to consider any evidence provided by Owner to rebut
claims by Tenant on grounds that no response was filed when it had been. Thisisa
violation of Regulations and California Government Code in two aspects: first,
evidence to rebut is clearly allowed un 8.22.010(E)(3)(e) and second, itis
manifesty unjust and an abuse of due process to refuse {0 entertain the submitted
response.

2] The decision viplated Feders ate al Law The decision violates
Federal, State and eral Law mnceming -l;iLlE: pﬁ::::{:sa The United States
Constitution Amendments 5 and 14 provide that no person shall be deprived of life,
liberty, or property without due process of law. California State Constitution Section
7 similarly provides that no person shall be denied life, liberty, or property without
due process of law nor denied equal protection of the laws, (Owner was denied due
process by not allowing suhmission of her response and exhibits thereto. Had the
hearing examiner allowed introduction of owner response and testimony, the
record would reflect that the RAF notice with all three languages was indeed
provided to the tenant at lease inception. This would in and of itsell greatly reduced
the damages awarded by limiting time to 90 days rather than the entire lenancy or

15 mronths,

e=d by antial evidence, Substantial means
'&'1gmt'r:3 nt -rmd umpurL.;mt more than I]E&tmg am:l foundation. As set forth in more
detail in the appeal response, there was no reliable evidence provided by tenant as
o amount of area affected as it went unrebutted by owner because the hearing
officer would not allow rehuttal evidence. No evidence was heard concerning
proper valuation of dr:r:w:a_a(_ in services.
4) Th WILET Wad de ] , 3 LLx I Clgim. Hearing
officer refused tEl a!lh:-w ttbtlmnny h];r Lhe ownerand n:!'u:,E{] tl;: mns[der the
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response to the tenant petition. Owner was shut down in all efforts to rebut
unsupported allegations of Petitioner. For all reasons set forth above, the decision
should be overruled and resubmitted for new hearing so that Owner is afforded
proper opportunity to rebut claims made by petitioner.

Had hearing examiner reviewed response and allowed testimony by owner the
decision would be manifestly different as follows:

1. Repetitive Credits. The hearing decision has duplicated the rent credit in
certain areas. For example, the tenant is offered a rent credit for their
window and heater, in addition to a rent credit for living room “unfinished
work.” Both the heater and window are in the living room and were listed
under “unfinished work” on the tenants petition. This is a duplicate credit
and we'd like the credit for unfinished living room to be removed or reduced.
The heater and window are the largest items in this space. The remaining
items outside the window and heater, were a screen, clip and a dirty furnace.

The hearing decision awarded the tenant $1554 for the bathroom leak,
stating that we offered them $1,653.27. We didn't offer them this credit, but
already gave the tenants this credit and eredited their rent accordingly. The
accounting is settled on this matter. We'd like this amount removed.

2. Inflated Unusable Living Space. The tenant is being awarded for 486 total sq.
ft of unusable space and that is not true at all. Specific repairs listed on his
petitdon should be the basis for reimbursement and the rent board should
determine what percentage that is. It appears the hearing decision was based
on the tenants arbitrary percentage per room he testified with at the hearing,
regardiess of whether that is a true determination of unused living space or
not,

These are the items below that the tenant Hsted under "unfinished work”
along with the tenants determination of unusable space.

Kitchen/Dining room, 134 sq ft listed as unusable: Backsplash missing
caulking; Cabinet latches; Screen and clip - completed

Living room, 226 listed as unusable sq ft- (Ine screen and clip - completed;
Window doesn’t close, Furnuoe lefl unclean, cleaned and repatred April 2023

Bedroom, 126 listed as unusable sq ft: Screen and clip, completed
Blind, completed Transition strip, completed, Paint splotches

We are disputing that 486 sq ft of living space is unusable, as well as the
overlapping rent credits,
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3. RAP Notice. | was questioned about the RAP notice, for which we always
attach to every lease and it is attached here, with the tenants signatures and
dated. | was confused and didn't realize T could add the attachment during
the hearing, nor did I think about it once | was told | couldn't testify. The
tenant testified that he did not receive the RAP notice in 3 languages and
then proceeded to show our Godwin Properties RAP addendum, which he
pasted into the chat That document he pasted was not the RAP notice but a
document our company adds to the fease acknowledging the RAP program.
The official RAP notice the tenants received is attached with signatures,
dated 8/20/2022.

4. Bias and Inequality. The hearing started off with notification that not only did
the rent board not receive my response, which was mailed on time, with
prool of service, and it attached, but was barring me from testifying during
the hearing. The hearing officer daimed I was denied from testifying because
my RAP response was not received. The tenants received theirs. Thad a
second hearing the following week and everyvone received their copy as well
This was unjust and hiased to say the least. [ was never told, nor was it
written that I would be denied to testify. | sat for 5 hours while the tenant
was allowed to speak and [ was denied that right. | was only able to cross
examine, not an easy thing when [ have never cross examined anyone before.

Upon cross examining, | was denied asking questions that were pertinent to
the case. The hearing officer also led the petitioner during my cross
examination. [ asked what items in the kitchen or living room, bedroom, etc
were not usable, but when challenged by the tenant, the hearing officer,
essentially led me into not asking the guestion. When I tried to refer to the
pelition where the tenant listed each item as unusable in each room, as
reference to show that the unusable space was far less than he said, T was
told by the hearing officer, that the petition data wasn’t part of the hearing.
Items the tenant listed as broken or unfinished in their petition wasn't
relevant? This question was relevant to show the unusable space was far less
than was listed.

3. Lack of Due Process. This was not a [zir hearing by any means. T was not
allowed to testify, sat for 5 hours while the tenant testified and then was
silenced when trying to cross examine. Had I been able to testify, | would've
said the window panes were never broken, but 7 of the 17 or 50 panels didn't
close properly, mere millimeters of space was left open. There wetre no
broken panes. The heater was not broken but didn’t work as efficiently as
the tenant liked. I also never saw the hearing officer’s face. They had their
camera ofl the entire time. | find this very unprofessional and questionable.

My hearing a week later showed the officer’s face clearly.
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Since the hearing, we've tried to gain access to the unit to check the leak and replace
the window and were denied access unless we credited the tenant for repairs.
However the tenant has recently told us the leak is contained.,

The window has been replaced with a brand new window, however we had 1o
contact the city twice to ask for more time because the tenant denied us access,
forcing us to serve him a 3 day notice to cease.

Cosmetic or not, we have no problems going in an taking care of these items and
have tried to several imes, but this is an abundantly inflated amount of unusahle
SPECE.

We appeal the entire decision and request another hearing, where we are able to
testify fully, where our rights are not diminished due to paperwork and where we
can reasonably come up with 3 more reasonable percentage, as these appear to be
based on an arbitrary percentage of space the tenant came up and the hoard
willingly agreed with, | assume without inspecting the unit themselves.

As an Oakland landlord, operating in the city for over 40 years, | can honestly say
this is the most awful experience we've ever had. This tactic designed to silence our
voice and use inconsequential items, like not receiving my response, as a way to
quell testimony and debate, while later listing the tenants petition as "undisputed” is
bad business. We feel we were not given due process, per federal and California law.

We have always trusted and understood the need for the Rent Program and have
been upstanding owners for many years, but this current sitnation is a blatant abuse
of an overall good system designed to assist tenants and keep landiords in check
This is not the way for Oakland renters and owners to come to hetter terms and
work with each other.

Sincerely,

Melanie Godwin-Rosales
Godwin Properties

Attachments:

1. Oar ariginal response to the pettion, plus proof of service, dated 6/26/23

1. Actual RAP signed handout, not new evidence, it was brought up during the
hearing, 1* page and signature page, signed 8/20,/22

2. Tenant maintenance requests, with actual items listed for “unfinished work”, Also
not new evidence, tenant listed all these items in their original petition.
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CITY OF OAKLAND For Rent Adjastment Progratn dsfe s |
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plazz, Suite 5313

Oakland, CA 94612-0243

(510) 2383721

CA Relay Service 711
CITY OF OAKLAND oy Semioe THY CASE NUMBERT -

—

PROPERTY OWNER RESPONSE
TO TENANT PETITION

ILE (T COaT g you can. Lice thio forrn fo meapond o fre Tenard Peiiion you recehed. By
Wmmmmmnmuumﬁdmhm o will e able o participals it the headng. Fatlure fo
mmﬂmmmﬁm&mmymnmmmmmdwm Soe Tmportant fnformalion Regarding Filing
Your Response” on the lest page of this packet for more irformation, including ftng insfructions and how fo confact the Ren!
Adfustment Program ("RAFT) with quesfions. Additional informafion iz alzo avaiable or the RAP webaite. CONTACT A HOUSING
COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING. To make an appointment email B4PToariandes qov -

| Rental Unit Information 4

Lee St OS5 cewmca Yl
Sireat Mumbar Streat Mame i

Linmit Mymmber Zip Code

f= thare ftore than one atrest address on the parcal? U Yes i yes, list all addresses:

Ak o

O Single family home , 1S
0 Ty Mumber of unite on property:

B} Aparment, mom, or ive-work Date acquired property:__J( T Y=
Cose number(s) of any relevant prior Rent Adjustment case(s). 1)
Tenant Information

MlmunmeﬂPHannu{a}:; b Qwﬁj g&xmﬁ {M' i,{j H\_Jq QHTQF

Type of unit(s)
{chack ane);

| : : Isfzre tenant(s
Dﬂmmnmt{s)mmdimrmumit_m nitial rent amount: § ;::mmmngv dg }f.ff
Property Cwner Information

[ RN ﬁﬁr‘-_@ln
First NEme ! : mﬂm jiit
Company/LLCILP (if appicabis): : B K=y

Making address: QQ fb{g Q\Zi’ !'7 WS 1 f & 9!35!
Prianﬂuphm&:Cm lq';??ia‘.LDﬂ'deﬂplm&: Email: %:ﬁs&m\_ﬁ‘,‘s:ﬁl\)f Covy

Property Owner Representative (Checkane): Tl NoRepresentstve 1 Aiomey [ Non-sttomey

Melanv Ksalo)
First Mame Last Mama FimiQrganization {if amy}
Mailing Address: SO i A
! Phone Numbsr Email: ’ |

Qﬁ Page 1 of 4

Proporty Owner Response o Tenant Petition
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ﬁmhlHMﬂﬂﬂﬁlHMMHHmmﬁHﬂmﬂﬁﬂmﬂmﬂﬂhﬂﬁﬂﬂmmﬂHM*HMMHEMﬁ | szsbirmill
supparting d ation of complignce. Property Ownér Responses thal are submitied weihou! proot of compliance wifh the
.hh-nmimnmn-ﬂbtﬁnnmnﬂmnmphh-wnnhnﬂnmnnﬁmmﬂﬂﬂﬂuhnmu

Requiremant Docurmentation

& Current Daidand business Ticense Aftach proaf of payment of your most recent Oaklpnd business ficense.

Payment of Rent Adjusiment Frogram : P A

Et&mmﬁmrmmmhﬂﬂnmﬁm mhﬁ-ﬁyuiﬂﬂﬂﬁﬂhmr#Intiﬂmﬂtimpmﬁﬁﬂmmm
entiied "NOTICE TO TEMANTS OF peEnGning fensni{a] o oheck B eppropriate bux Deow, %
IHE RESIDENTIAL RENT Iilﬁﬂuwﬂﬁﬂifr¢rmmﬂnﬂmﬂwﬁuunwwﬂ
ADJUBTMENT PROGRAM" (RAP
Nolioe™) on all tenanis O 1 have never provided a RAP Mofios.

O | de red know i 8 AP Nofics was v provided.

|

| I you bolieve thal the subject propery is exempt from the Rend Adustrment Ovdinance (pursuant to O.MC. § 8 22.030), check
| mach bar below that is the dlemed basis of eremplion. ASach supporting documeniafion fogether with your response form. If
you do nol dlafm any exemplion, proosed to fhe "Redponse fo Tenant Pelifon” geciion on the fillowing page,

E]Thnmmhilhmbhmhnnmnmﬁmnmﬁmmﬂunﬁmm#nﬂﬂhuﬂﬂh+hﬁﬂiHhmﬂHhmﬁuhdﬂhlﬂmh
1954 50, et gag ). if claimming this exvemption, you mus! answer the following guestions. Attsch & saparate shoat
B necessary.

Déd the prior torant save afer being given 8 notice io quil (Civi Code Sedlion 1848)7

Did the prior tenant ieave afiar being given & notice of rent increase (Civil Code Section B27)7

Was the prior fenant evicted for cause?

At the firne the prior tenant vaceted weny there gy outstanding viokatlons of hullsing housting fire or sefety codes in
e it o buicing T

I the unit soparatsly alienable, meaning it can be sold separataly from any other unit on the parcel?

Did the petitioning tenant heve roommates when hafsha moved in?

i the unit is 8 condominium, dd you purchase &7 If so: 1) From whom? Z) Did you purchass the entire bulldng?

e - R LR

[ The rent sor the unit is controlied. regulated, or subsidized by a govemmentat UTEL. agency. or authority other than the Ciiy
of Oaddand Ferd Adustiment Ordirsnce. (Afach oocUETTEton. |

(A he unit was nowly constructed and issusd & Certificate of Cccupancy on or sfter January 1, 1983, (Alisch copy of
Cerlificaie of Occupancy.)

[J'mauﬂhimibdm|mﬂﬂmmmﬂrummmghmnimnmnmmﬁmumhnwumﬁhnrhnuuqmuExhuﬂﬁn!:
dai

3 The unitis in & bullding that was previously leeusd o serificate of exensplion from FAP bawed on substeniial renabliitation
fartach cony of Certificais of Exemption. )

O e unt is an sccommedasion in a hospitsl, comvent, mongsiery, extenced care faclity, convalescent home, non-profit
hiome fior the aged, of dormitory owned and cpgrated by an educationsl mstitution. (dtfech documeniation )

= - = - - ==

@ LD Page 2 of 4
Fropesty Uramer Bsiponse o Tommt Palilion
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RESPONSE TO TENANT PETITION

: 3t Patition. Enfer your pasiion on each ¢laim in the
Wmmﬂm YwmwamwwmmmﬂmwM
position together with your regponse fam. i you need more space, attach addifionsl coples of lits page or Stale your MEpONSe
Lhas&p@rde'sfmﬂaﬂadmdbﬁtm_

A Unlawful Rent increase(s)

Compiete this sechion if any of the grounds for the Tenant Petilion fall under Category A on the Tenanf Petifion,

Lizt all rent increases given within the past five years, starting with the moat recent incresse,

Dwarte tenant Date rent Amount of increase: Did you provide a Resson for increase
given notice of | increase want RAP Notice with the (CPt, banking, or
rentincrease: | into offect nnl!wuf?mnt othwer):
_ immiddiyy) | {mmidatyy) FROM TG _ YES NO

ki 3 Q a

$ $ a =)

3 3 a B

3 3 u ] g

3 $ d ]

If the Tenart Patitton is based on either of the following grounds, state your responss in the space below orina
| ssparate sheet atiached to this form,

Tenant Petifon Grounds . Ownsr Response

{AZ) | Tenant did not receive proper notice, was not
propardy senved, andfor was not prenided wilk
the required RAP form with rent increase(s).

(A3) | & government agency has cited e unit for
| saricus heaith, sefety, fne, or building code
widlations.

Decreased Housing Services

Complete this zaction F any of fhe grounds for the Tenant Pefifion fall under Category 8 on the Tenam Petifion.

Tenant Petition Grounds Cumer Response
(B1} | Tha owner is providing tenant(s) with fewer

originally paid Tor by the owner,

| (B2) | Tenant{s} is'are being untawfully charged far
wiidities.

Other

| Cornplete this section if any of the grounds for the Tenant Palition fall under Category € on the Tenard Patition.

Tenant Petition Grounds Owmnear Responsa

{C1) | Rent was not reduced afier a pror rend incraase
poriod for capital improvemants.

(C2y | Cwmer gxemplion basad on fraud or mistake.

(23} | Tanants indtiol reat amours was urdaswiuf
Dacauyse owner Was not parmited to sat nitisl
L rent withoul limitation (O.M.C. § 8.22.080 (C)).

Page 3of 4
Property Owner Rasponse in Tenent Petition
Ry, 0% 1472022
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iF

(We declare under penaify of perury pursuant to the jaws of the State of Californiz that everything live said in
MWMMwwmmmmmmammmmﬂfmm

X Z Z4 2{13

m@ Bate

CONSENT TO E.EC'I'RﬂIHC SERVICE
{Highly Recommended)

Check the box below il you agree to have RAP staff and the OTHER PARTY/ES sand you documents related to your
casa elecironically. If you agree to electronic service, the RAP may send certain documents only electronically and not
by first clasa il

%m:mmunlhmm notices and documents in this matter from the RAP and from the OTHER
PARTY/IES electronically at the email address{es) provided in this response.

MEDIATION PROGRAM

Mediation is an optional process offered by RAP fo assist parties in settling the issues related to their Rent Adjustment
case as an altemative to the formal haaring process. A trained thind party will wark with the parties prior to the hearing
to sea if & mutual agreement can be reached. If a sstiement is reached, the parties will sign a binding agreemsnt and
there will not be a formal hearing. if no sattfement is reached, the case will go to a formal hearing with a Rent
Adjustiment Hearing Officer, who will then issue & hearing decision.

Mediation will only b& scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case.
| agree to have the caso lated by a Rent Adjustment Program staff mediator.

%Za.-g f/z 3

INTERPRETATION SERVICES

If English is not your primary language, you have the right to an interpreter in your primary anguage/dialect at the Rent
Adjustment hearing and mediation session. You can request an inferpreter by completing this saction.

. Y gk Wi following 0} Seanish Espariol
}mnuagautmy hﬂgmﬂ;m‘ O Cantonese (RHES)
U mandarin ($818)
O Other
-END OF RESPONSE-
1 5 Page 4 of 4
Propecty Ownce Responsa to Tenuant Petition
Fev. 49/ T402012

000228



CITY OF OAKLAND For Rent Adjusanent Progre e samp.
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Owkland, CA 940612-0243
i (310) 238-3721

CITY OF OAKLAND wﬂ.ﬂﬂhﬂﬂﬂﬁﬁﬂﬁﬂlﬁt

PROOF OF SERVICE

NOTE: ?MAHEREUUIREETQEM&W@FTWRMMM |I
| ATTACHMENTS) ON THE TENANT(S) PRIOR TO FILING YOUR RESPONSE WITH RAP. F

1} Usae this PROOF OF SERVICE form to indicete the dete and manner of service and the person(s) sened.

2] Nole: Emad s nol a form of gliowable service on & parly of 8 pelfifion or responze pursusnt o e Ordinancs.

3) Prowde a completed capy of this PROOF OF SERVICE form 0 the person(s) being sérved fogether with ihe
mmm

&) Ffe g compleled copy of this PROOF OF SERVICE form with RAP together with your Response. Your
wmmmmmmwmmmmmm@mwmm

On the following date: M&Jﬁ | served a copy of {check ail that apply).

[3-PROPERTY OWNER RESPONSE TO TENANT PETITION plus _,S”_a&:dma pages
{number of pages sifached to Response nol counting the Response form or PROOF OF
SERVICE)

[ Other:

by the following means (check ona):

-JE United States Mall. | enclosed the document(s) in a sealed envelope or package addressed io the
parson(s) listed below and at the address{es) below and deposited the sealed anvelopa with the
United States Postal Sarvica, with the postage fully prepaid.

[ Personal Service. | parscnally defivered the document(s) to the person(s) at the address(es)
listed below or | left ihe document(s) at the address(es) with scme person not younger than 18
years of age.

PERSON(S) SERVED: _
Ree D ames  Waillys
pddroas A0 Lee Sr 0T

Gy semZe | & )alc\Gond ' CA C”':u!lﬂﬁ

_'f""'" ] 4 I"l-L‘.._.E '{};;_ftgf"

Address Loe Sk M 205

ovswe | Dallond (A U4l —]
Page 10f 2

Proof of Service
Rev. 5212021 §) 9
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| deciare under penalty of perjury under the laws of the State of California that the foregoing is trus and

©laplay

m\ 10 Page 2 of 2
Proof of Servios
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GODWIN PROPERTIES

0. Bgx 2128, Livermpre, OA S45F] Teil (%25} 2945860 Fax [YA5) IM-581

June 21, 2023

City of Oakland

Rent Adjustment Program

250 Frank H Ogawa Plaza, Ste 5313
Oakland, CA 94612

This is a supplemental document as part of our petition response enclosed,
addressing only those items that were still pending at the titne of the petition.

I'will say that although the tenants imply these items were ignored for 7+ months,
both tenants had access to our maintenance portal and communicating via text with
us through that system from the time they moved in. This portal was listed in our
lease, as well as attached as an addendum. With the exception of a couple of emails
we saw, they did not use the maintenance portal to submit any of these requests
until March 2023.

Item 1: Bathroom ceiling leak was found and repaired from 6/16-23, roughly. The
wall was cut, leak repaired, sheet rocked, painted and cleaned. As compensation, we
offered the tenants’ their daily rate of rent, $64.84 [or the duration of the repair,
6/15 until completion as well as 6% off their rent for 7.5 months due to the delay in
the repair. This total is roughly, $875.25, plus at least 5 days of rent at $84.84,
totaling an estimate of $1199.45 compensation.

On-site manager still working inside the unit to fix the faucet and repair an
additional leak in the ceiling, This repair is underway.
*attachment

Z. Heating was inspected and repaired in April 2023. We credited a total of $106.85
to the tenants.

3. Window doesn’t fully close and we are planning to replace it once the bathroom
leak is repaired.

4. Need to talk to tenant. Don't know what this is.
5. Completed

&. Tenants update, pest company came but didn't get in to spray. We will arrange
this again.

WD ||
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7. Asking for update from the tenants.

8. Completad,

9. Will replace screen and need update on the rest, In process
10. In process

11. In process

12. In process

13. Completed

15. We have secured the elevator with a lock to deter more break-ins.

16. Repaired

17. Completed

18/19 Addressed

Any questions, please eall our office at 925/294-5860
Sinmrely

Melame Godwin-Rosal
Godwin Properties

Attachement 1

Rl 12
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A BLSINESS TAN

Sp— ~ g CERTIFICATH 15 KEQURED
CITY OF OAKLAND FOR EACH BUSINESS
BUSINESS TAX CERTIFICATE LOCATION AND 5 NOT
The fssulng of n Dusiosss Tax Cemlfients s for revems parposes ssky. A vmmmmn
NUMBER prilinance, law or regwation of e St of Califoris, o say . :
DOO920M) Comifions explecs on Decorsher 31 of each year, Per Seotion 504.190(4), of the OM.C. you are allow i
el ddinrch at fine ollowing \LL QAKLAND BUSINESSES
il i o . EXPIRATI MUST OBTAN A VALID
DBA WILSON MARY 1 ETAL , SOMING CLEARAKCE TO
- 1, i K OPERATE YOUR BUSINESS
BUSINESS LOCATION 260 LEE 5T ‘ e ) LEGALLY. RANTAL OF REAL
e e &, — PROPERTY 18 EXCLUDED
OAKLAND, CA 94610-4252 : ! oy ‘ FROM ZONING,
PUSINESS TYPE 02 Remtal - Apartment - | |
WILSON MARY 1 ETAL ,
GODWIN PROPERTIES FUBLIC INFORMATION
POBOX 2128 , | ABOVE THS LN 10 BE
LIVERMORE, CA S4531-2128 COSMCTIDUSLY FOSTEDI

12
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Guest EHome = Report a Probiem

Find Account 4 Regitrsion ¥ Calnision ¥ Pepment % Becaelpl Mooyt § DDDSZRE0
WILSON MARY 1ETAL

FRINT THES PABE FOR TOUR RECORD

The bibiiness b loanss renewsl hos baan gubiniied, Busingss tax certificates will bo omeiled 7 to 5 doys 6fter sty

rmﬁﬁq:ﬁﬂtﬁwmmnmnnnnuuuﬂﬂumﬂunildﬁnlﬁﬂhEHJHI o HtvebmmportiBoaiiantce g,

Thani you, Tty of Deikdand - Busingss Tax

Subirbeslon Daba LA R0ES
Contirmwtion # AITEID [BRAKERIELT)
Aocotsnt knfarmation
Acmoin & QO0Ee30
Froirt: Liam 122023
bz WILSOM WARY T ETAL
Adrireyg 260 LEE =T
Phone . [G2E) 2945860
Summary

PR RumeOUEy,
Tax Caloubation
Currart Yaar Business Tax — Regldentai™on-Fesdanial Rental 268 408 SATTII0
OT SBULAS (AN 1 S400
BT Fecordalion end Tech 1 8450
Tatml # of Empleyees, Eaclhuding Owritss « Pepon oty smployees that wirk wdihin Qakdand 1 S500
o Total & of uniy par Alameds County Becoms 15 ¥1535.00
Tatal Dism 85 4R TD
Paymiant infofmation
Banll Account N7

- .
it g ¥
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10. NOTICE TO TENANTS OF RESIDENTIAL RENT ADJUSTMENT
PROGRAM

101 CITY OF QAKLAND

womEEmay and By Developran Apenicy
Rent Adjustment Program

(510 2583721

P (5100 I38-2507
TOO 510 D8-205

10.2 MOTICE

Thee City of Oukdand hay & RmﬂnhnhmhﬁmmmwﬁwmmﬂmmmnﬂzﬂﬂwU&hﬂHMM¢MEﬁmianmmlmm
pesiddental rental unibs bugll bufore 1983, I e mat apply b0 units renied wnder section §, most single mily dweilings and condomindoms
and some other types of uniis For more information on which unils are covered, call the Bent Adpstment Progrem office. This
Program Bmits rent increases and changes in teneney berma foe covered residential rental propaerty n Claddand,

Yena hiave 2 right o file & petition with fhe Rent Adistment Program o contest rent e which aee grosier thon e snnmal |
ML ErTesd rﬁemmnw CAn mreder rends more than the CF1 baorese for cectain costs incTeases: il ucting: !.I‘p!‘l:l
ismpEroemmenis, éﬁﬁzrmﬂﬂﬂuﬁﬂtn%hmﬂﬁﬁnﬂlrﬂﬂmmmﬂhmnﬁmmnﬂmnmﬁuhﬂmnmhuﬂﬂnnm
dﬂtm.ﬁdﬁmum ce. The corrent annmal tneresss §s online at hitgs M wwrne.oskdandnet com,/ governimens fhod /renthoant /
ordinence Mimbw call the office,

If thare iu o decreanc in tha hoassing scrviom provided t v, this may be conmldered an fncreaso in your rent. A decresse m howsing
dervion inildes subwhaetal peobleng with the comdfbion of & mnil

¢ Toroustest 3 renl ancrease, you mast file your petition within wixty (60) doys afier Ars reeetving wetten notice of the Residential Rent
Adjustment Frogram wsing e Ramt Program's form, or within sixty (60} days of receiving a nobce of renl incramse or change in tnancy,
whichewer s later.

Yo cam obitain information and the petition forms from the Rt Adustrent Prograo offics or online st
e wowes Bl et ooy geseermmeesThod M eendbosrd [ enaed himd

1# you combesl a nent MEroese, yost mnstk pay pour renl, icluding Mo contested nerease, until pou e your petidon. Afer o fle your
melition, wou may pay only the portion of the increase due to B CF Rent Adjustrmend pescentasge., but galy if the CF inortee oot has

sot oul om. the potice: of pent Incomsse. 1 i bues not been separabely statod,, pou st only pay the ril youo wese poying before
e sent ncreasre motioe.

If the ncrease |4 dpproved and you did ned pay the incresse as notied, yoo will owe the smoust of the morease setrosctive o fhe date
it wpld have been effertive under the police,

in moat Kemt Unéts, Oakland does not peemit evictions eeept where the lndlond has csrtam peet causes o evick. The just canses that
allowr & lapdlend o evict & beand inclode moo payment of st bresch of e rental Egroement, Teing the Bent Unil for Megal schivites,
damaps o the Rental Undl, mowe-in by the landbond or the landiond's relative, and major oode related repairs

o Uaklaned charges larcllords a 534 per unit Rend Progrem Service For. The lendlord i entfiled 5o gt halfof the fee (517) per ot fom
you. The $12 you pay for the anemoal fee is niol part of the rent

The Oakdand Municipal Code roquins that = tenant who eommity or permits cectatn illegad acts in the Rental Unit or on the land on whick
ther ik i ek o I the commumen @t of the rental crempie: oot be pvicied. I the owees dors oot ovicy, the Oty Attomey may do =o.
G thes Mldpanre Fyartion Ol inseor

(oML, Chepter 8.23) for mere nformation,

[ reowtvend 5 copy of this notior o 08/ 26/ 1022

B I3 -
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8y signimg below, you ackeowledge and Agres by (he terms in Sechon 10

xw;{emmg@

IP Acdross: 73202 93.93
OEPZ022 00:53pm POT

X@ﬁqm

IP Agdress: T3 202 63,91
0822027 10-140m POT

E@ !k: p3)
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CITY OF OAKLAND

2.0. BOX 70243, OAKLAND, CA 94512-2043
Bepariment of Housing and Community Devsiopment TEL (510)238-3721
flent Adpsstment Program FAX (510) 238-6181

TODR (610} 238.3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT FROCRAM

s  Ouakion ki a Rent Adjostment Propram (“RAP™) that Himits rent monesses { Chapter 327 of the Oaliland
Municipal Code) and convers mne resadermial revmal onis built before 1983, For more miformmihon om
which mnits are covered. contact The RAP office.

» Siarming on Fobmmry [ 2017, an owner s petition the RAP for any rent increase that is mare than the
anmial peneral rent increase (“CPl morexse™) or allowed “banked™ rent increases. These include capital
mproverents and operating expenss increaser. For these types of rent incresses, the owner may mise your
rent only mﬁahmnqoﬁmhumadﬂwmmNﬁumﬂmmmm 10%. You
hearve 2 rigit to somiest the progased rent mcnease by responding to the owner's pettion. Yoo de mot have
1o file vour own petstion.

= Contesting a Rent Incresse: Yoo can file a potition with the RAP 0 contest unlawiil rent increases or
docrezsed howsmg strvaces. To coalest 3 sent incnesse. vou oest file 2 petston { 1) withan aimety (90} days
of the notice of nent increste 1 the ownr also provided thiz Notice to Tenamsts with the notice of rem
incresss; ar {2) withim 120 Jdays of the notice of rent increase i this Notice to Tenants was not given with
the notice of rent increase. [ the cwner did nat give this Natice to Tenants at the béginning of your
Renaney, you must fle a petition within ninety (99) days of st reeeiving this Notioe to Tenants,
Informanon and the petifion forms are available from the RAP drop-in office a1 the Howsing, Asststnce
Center: 250 Frank H, Ogawa Plaza, &th Floor, Oakiand and at:

e wwwed ogklandngtcom Covermmentiohod o BemAdivstment.

» Ify0R comest 2 ropl INCTERSE, You towsT piy your rent with the comassed increace andil vouo fike 2 petitios.
If the incresse is approved and you did nol pay the merease, vou will owe the amoent of the moncase
resrouetive to the efective daoe of ingeast,

s (aiisnd hes eviciion controls (the Jest Cause for Eviction Ondinaocs and Regulations, OM.C. 822)
whick limit the prounds for evictions in covered unis. For mare mformation contact the RAP office.

» Oskiond changes owoers 3 Rent Program Service Fee per unit per year. If the fec is paid on time, the
orwmer s entizled to pet kalf of the foe fFom voo Tenanly in subsidized units are not required 10 pay the
termnd portion of the fee

s  Onldand has & Tenant Protection Ordinance (“TPO™) 1o deter harassing bebaviors by landlocds and 10 give
terants fepal recourse in metanoes whre they are sobjected to herassing behavior by lndionds (O.M.C.
B.22.8000, (Cry Counetl Ordimmce No. 13265 CMS.)

= Theowns @5 ool permiced 10 50t the iniial rent os fhis ool withoot Emitstion, {vwch =
euarsued Ty the Cosia-Hawiine Act), Ifﬂrmhnﬂtﬁnﬂdhsﬂhuﬂdmﬂwﬂhﬂnhmm
the rent im effect when the prior tenant vacated wase

!h:umi:ﬂm mnm! L Frik,

. ﬂmimtimtlum1 l*»nrl"«»m’ﬂ'mmumdmu&uumdmbm%ﬂfwhmwﬂmmmhumuu
exist in tenunt s nnhiling, arisch oGS of wnits m which ssoking i permisted.)
= There {circle ome ) TS or 15 NOT 2 doagmted outddor smeking asca. 1t 18 lpoated @

1 received 3 oy ol this ol on

Ty  (Tonant's spaatre)

HEFE (AT TETRRNANENSFIEAE, BRI I RS =,
La Rotificardn det Desscho del inquiling emd dhaponibie eo cspaiol 5 desen unn copll, (Tare al [310) 738-3T2E

Revised 2/10/17

Wy 5
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Godwin Properties

PO Box 21728 » Livermone, CA 34551
B2E5Z94-5650

13
Oakland_Rent_Pgrm._ Mult Lanugage .pdf

X Lawuy Johw Butac Jv

Leddua IP Address: 73 .202.83.93
O8ZV2022 09:-58pm FOT

Lossng E 10 Aadresy. 73.202 9555
CE232022 10 14om PDT

|8
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& Back to search results

Service Request #1197 e HECIRENT
Description Created on: 03/27/2023
Unfinished Work-Living Room. Living room Created by: James R. Willis
window needs a screen and screen holders. Priority: Normai
Window does not fully close. Counter is missing ~ Permission to enter: Yes
a countertop. A mirrer is used to cover the hole.  Recent Work Orders for Unit:
Furnace was left unclean. 0 Open
PROPERTY OWNER RESIDENT
Monte Lee - 205 Godwin Properties-Wilson James R. Willis
Acct
S — — _p——— o =
1 Work Order
- NEW
Job Description Print Taxt Email
Unfinished Work=-Living Room. Living rcom window needs a screen e
and screen holders. Window does not fully close. Counter is Owner approved: No

missing a counteriop. A mirror is used to cover the hole. Furnace

was left unclean.

Estimates [ FEEDEACKJ

Reguest Owner Approval

There are no estimates at this time.

Reguest Eslimate!s) from Vendor or Enter Estimates

Vendor Trade
No Trade Assigned

Portal Uploaded Images

i
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« Back to search results

Service Request #1196 Edit RESIDENT
Description Created on: 03/27/2023
=9 Unfinished Work-Kitchen/Dining Area. Kitchen Created by: James R, Willis
window needs a screen, blinds, and screen Priority: Normal
clips. Cabinatry is missing latches. Backsplash Parmission to enter: Yes
Is missing caulking. Recent Work Orders for Unit:
0 Open
PROPERTY OWNER RESIDENT
Monte Lee - 205 Godwin Properties-Wilson James R. Willis
Acct

l_—.,.—_l

1 Work Order
NEW
Job Description Print Text Email
Unfinished Work-Kitchen/Dining Area. Kitchen window needs a

screen, blinds, and screen clips. Cabinetry is missing latches. Owner approved: No
Backsplash is missing caulking,

Y B’
Estimates L FEEDBACU Reguest Owner Approval

There are no eslimates at this time.

Request Estimate(s) from Vendor o Enter Estimates

Vendor Trade
Mo Trade Assigned

Portal Uploaded Images

¥ 20
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w Back 1o search results

Service Request #1199 &ait eSOy
Description Created on: 03/27/2023
—7 Unfinished Work-Bedroom. Bedroom window Created by: James R. Willis

needs a screen, blinds, and screen clips. No Priority: Normal
transition strips at bedroom door or closet Permission to enter: Yes
door. Bedroom door is also misaligned and Recent Work Orders for Unit:
doesn't close properly. Ceiling paint spots are 0 Open
incompiete,

PROPERTY OWNER RESIDENT

Monte Lee - 205 Godwin Properties-Wilson James R. Willis

Acct
— o = 1 T - =k == - —

T Work Order
NEW
Job Description Print  Text Email
Unfinished Work-Bedroom. Bedroom window needs a scraen,
blinds, and screen clips. No transition strips at bedroom door or Owner approved: No

closet door. Bedroom door is also misaligned and doesn't close
roperly. Ceiling paint spets are incomplete.

Estimates F FEEDBACK ] Request Owner Approval

Thare are no estimates st this time.

Request Estimate{s) from Vendor or Enter Estimates

Vendor Trade
No Trade Assigned

Portal Uploaded Images

{3 BT
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& Back to search results

Service Request #1198 =zan

Description
*——7 Unfinished Work-Bathroom. Painting of walls,

RESIDENT

Created on: 03/27/2023
Created by: James R. Willis

ceiling, and door left unfinished. No caulk Priority: Normal

between floor and bathtub. One towel rack is Permission to enter: Yes
weak and faulty. Bathroom heater was left Recent Werk Orders for Unit:
uncleaned. Unable to use face bowel stopperin = 0 Open

sink because the lever behind the faucet can't
be lifted; the lever is fleshed with the granite.
Hood fan needs cleaning and bugs fall from the
hood fan into the sink.

L e e —

PROPERTY OWNER RESIDENT
Monte Lee - 205 Godwin Properties-Wilson James R. Willis
Acct
_— — i - - | = e =

1 Work Order
MNEW

Job Description Print Text

Email
Unfinished Woerk-Bathroom. Painting of walls, ceiling, and door left
unfinished. No caulk between fioor and bathtub. One towel rack is
weak and fauity. Bathroom heater was left uncleaned. Unable to

use face bowel stopper in sink because the lever behind the faucet can’t be lifted; the lever is

fleshed with the granite. Hood fan needs cleaning and bugs fall from the hood fan into the sink.

Owner approved: No

Estimates | FEEDBACK

Request Owner Approval

There are no estimates at this tims.

Regiest Estimateds) from Vendor or Enter Estimates

Vendor Trade

000242
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Proof of service
Case #T723-0075

I am a resident of the State of California at least eighteen years of age. | am not a party to the
Residential Rent Adjustment Program case listed above. | am employed in Alameda County.

Today, | served the attached documents listed below by placing a true copy in the City of
Livermore post office mail collection, located at 220 5. Livermore Avenue, Livermore, CA 94550,
as well as placing a true copy at the Oakland Rent Adjustment Program office drop off.

Documents included:
Hearing decision appeal and supporting documents

City of Dakland, Rent Adjustment Program
250 Frank H Ogawa Plaza, Suite 5313
Cakland, CA 94612-0243

Tenants:

lames Willis

260 Lee 5t #205
Oakland, CA 94610

And

Larry Butac

260 Lee St 8205
Oakland, CA 84510

| declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on December 14, 2023 in Livermore, CA.

€ :[*‘(@w

Christian Hé}ales

000243



E_ UNITED STATES " Certificate Of
POSTAL SERVICE, Mailin:
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CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612-0243
ﬂ (510) 238-3721
CA Relay Service 711

CITY OF OAKLAND  www.oaklandca.gov/RAP

For Rent Adjustment Program date stamp.

APPEAL

Appellant’s Name

James Willis, Larry Butac

O Owner X Tenant

Property Address (Include Unit Number)

260 Lee Street, Unit 205 Oakland, CA 94610

Appellant’s Mailing Address (For receipt of notices)

260 Lee Street, Unit 205 Oakland, CA 94610

Case Number

T23-0075

Date of Decision appealed

Name of Representative (if any)

Representative’s Mailing Address (For
notices)

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly

explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior
decisions of the Board. (In your explanation, you must identify the Ordinance section,
Regulation or prior Board decision(s) and describe how the description is inconsistent.)

b) 0O The decision is inconsistent with decisions issued by other Hearing Officers. (In your
explanation, you must identify the prior inconsistent decision and explain how the decision is

inconsistent.)

c) [OThe decision raises a new policy issue that has not been decided by the Board. (/n your
explanation, you must provide a detailed statement of the issue and why the issue should be

decided in your favor.)

d) O The decision violates federal, state, or local law. (In your explanation, you must provide a

detailed statement as to what law is violated.)

e) [ The decision is not supported by substantial evidence. (In your explanation, you must
explain why the decision is not supported by substantial evidence found in the case record.)

Revised January 10, 2022
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James Ray Willis

James Ray Willis

James Ray Willis
James Willis, Larry Butac

James Ray Willis
260 Lee Street, Unit 205 Oakland, CA 94610

James Ray Willis
T23-0075

James Ray Willis
260 Lee Street, Unit 205 Oakland, CA 94610

James Ray Willis
X


f) O I was denied a sufficient opportunity to present my claim or respond to the petitioner’s
claim. (In your explanation, you must describe how you were denied the chance to defend your
claims and what evidence you would have presented. Note that a hearing is not required in every
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not
in dispute.)

g) O The decision denies the Owner a fair return on the Owner’s investment. (You may appeal on
this ground only when your underlying petition was based on a fair return claim. You must specifically
State why you have been denied a fair return and attach the calculations supporting your claim.)

h) X Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the
Board, subject to Regulations 8.22.010(A)(4). Please number attached pages consecutively. Number of
pages attached: _12

¢ You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. o
| declare under penalty of perjury under the laws of the State of California that on _December 20th. 20 23 |
| placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first-class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Name
Melanie Godwin-Rosales, Godwin Properities
Address
PO Box 2128
Livermore, CA 94551
Name
Address

%/V/&%%[é///& /M:f/m& 12/20/2023

SléATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

000246

Revised January 10, 2022


James Ray Willis
12

James Ray Willis
Melanie Godwin-Rosales, Godwin Properities 

James Ray Willis
PO Box 2128

James Ray Willis
Livermore, CA 94551

James Ray Willis
12/20/2023

James Ray Willis

James Ray Willis

James Ray Willis
December 20th.        23 

James Ray Willis
X

James Ray Willis


IMPORTANT INFORMATION:

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date
the decision was mailed to you as shown on the proof of service attached to the decision. If the
last day to file is a weekend or holiday, the time to file the document is extended to the next business
day.

* Appeals filed late without good cause will be dismissed.

* You must provide all the information required, or your appeal cannot be processed and
may be dismissed.

* Any response to the appeal by the responding party must be received by the Rent
Adjustment Program, along with a proof of service on appealing party, within 15 days of
service of the service of the appeal if the party was personally served. If the responding
party was served the appeal by mail, the party must file the response within 20 days of the
date the appeal was mailed to them.

= There is no form for the response, but the entire response is limited to 25 pages or less.

» The Board will not consider new claims. All claims, except jurisdictional issues, must have been
made in the petition, response, or at the hearing.

» The Board will not consider new evidence at the appeal hearing without specific approval.

* You must sign and date this form or your appeal will not be processed.

* The entire case record is available to the Board, but sections of audio recordings that you want the
Board to review must be pre-designated to Rent Adjustment Staff.

Revised January 10, 2022 000247



CITY oF OAKLAND CA Relay Service 711

CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 Oakland,

CA 94612-0243
(\ (510) 238-3721

www.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL
DOCUMENTS) ON THE OPPOSING PARTIES.

>

>

>

>

Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as
the person(s) served.

Provide a complete but unsigned copy of this PROOF OF SERVICE form to the opposing parties together

with the document(s) being served.

File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the
document you are filing and copies of any attachments you served on the opposing party/parties.

Please sequentially number all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE
DISMISSED.

Iserved a copy of:  123-0075 Petitioners’ Appeal  (insert name of document served) and

X And Additional Documents

(write number of attached pages) _12 __ attached pages (not counting the Petition or Response served
or the Proof of Service) to each opposing party, whose name(s) and address(es) are listed below, by
one of the following means (check one):

a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and
deposited the sealed envelope with the United States Postal Service, with the
postage fully prepaid.

U b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s)
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the
address(es) with some person not younger than 18 years of age.

U c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the
document(s) to the person(s) at the address(es) listed below who have previously
given written consent to receiving notices and documents in this matter from the
RAP and from the OTHER PARTY/IES electronically at the email address(es) they
provided.

PERSON(S) SERVED:

Name

Melanie Godwin-Rosales, Godwin Properties

Address

PO Box 2128

City, State, Zip

Livermore, CA 94551

Email Address

godwinprop@aol.com

Form — Petition PoS — EN — 8.14.23 0002481 .3
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James Ray Willis

James Ray Willis

James Ray Willis
T23-0075 Petitioners’ Appeal

James Ray Willis
Melanie Godwin-Rosales, Godwin Properties

James Ray Willis
PO Box 2128

James Ray Willis
Livermore, CA 94551

James Ray Willis
godwinprop@aol.com

James Ray Willis
X

James Ray Willis
12

James Ray Willis
X


Name )
Rent Adjustment Program

Address )
250 Frank H. Ogawa Plaza, Suite 5313

City, State, Zip Oakland, CA 94612-0243

Email Address
rap@oaklandca.gov

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address
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James Ray Willis

James Ray Willis
Rent Adjustment Program

James Ray Willis
250 Frank H. Ogawa Plaza, Suite 5313

James Ray Willis
Oakland, CA 94612-0243 

James Ray Willis
rap@oaklandca.gov

James Ray Willis


To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are
only serving one person, you can use just the first and last page

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct, and the documents were served on _12/ 2¢/ 2023 (insert date served).

James Willis, Larry Butac

PRINT YOUR NAME
e
7W//M//MA %75 12/20/2023
4
SIGNATURE DATE
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CASE NUMBER: T23-0075 Petitioners’ Appeal
A public records request (23-12288) was submitted to provide the Board with a copy of
the hearing recording sections that are highlighted in gray below.
Hearing Recording: (3 hours and 40 minutes)
https://us02web.zoom.us/rec/share/PASYB1FKhaXdaGGfAM4nauj4pp_oECte DyisE1
Ni81LiAj7EW3eOuV80_ a2U_G-.0AEOQE_ilJ2DZkSxm Passcode: %9030c.U
Grounds for Appeal
1) There are math/clerical errors that require the Hearing Decision to be updated.
Clerical Errors: 2.
Clerical Error 1-The move in date.
1. On page 2 of the HEARING DECISION under EVIDENCE and James

Willis, states “He moved into the subject property on August 20, 2022.”

He moved into the subject property on August 20, 2022. The subject unit is a one-
bedroom, one-bathroom, which, including the patio, is 725 square feet and was
advertised as such. The rent for the subject unit is $1,945.00? per month, and the
payments are current.

2. The Petitioners moved in on August 26, 2022.
On page 1 of the TENANT PETITION form, under the “Rental Unit

Information” section, states “Move-in Date: 08/26/2022”

Rental Unit Information

260 LEE STREET 205 Oakland, CA 94610
Street Number Street Name Unit Number Zip Code
Move-in Date: 08/26/2022 Initial Rent at Move-In: $ 1945.00 Current Rent: $ 1945.00

3. There is a miscommunication between the audio and transcript. At

00:11:45 when the Hearing Officer asked, “and according to the petition, you moved into

CASE NUMBER: T23-0075 Petitioners’ Appeal Page 1
000251


https://urldefense.proofpoint.com/v2/url?u=https-3A__us02web.zoom.us_rec_share_PASYB1FKhaXdaGGfAM4nauj4pp-5FoECte-5FDyisE1Ni81LiAj7EW3eOuV8O-5Fa2U-5FG-2D.0AE0E-5FilJ2DZkSxm&d=DwMFAw&c=6ZboKdJzR8nZOqwBjhPnCw&r=aPiCIQWvhXEvrHeYr-t3eY1fB14HS0RysaOI7Deihrk&m=zcRTdVZ7T2edVNhWrpC1CWsoLfIAkTLU-fSkv2RrzgSoNllziRpBMm4G6mb5lNHu&s=soylr5yO1eEbNcSgX12E0JluInDsHunDCmYCopuUt0I&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__us02web.zoom.us_rec_share_PASYB1FKhaXdaGGfAM4nauj4pp-5FoECte-5FDyisE1Ni81LiAj7EW3eOuV8O-5Fa2U-5FG-2D.0AE0E-5FilJ2DZkSxm&d=DwMFAw&c=6ZboKdJzR8nZOqwBjhPnCw&r=aPiCIQWvhXEvrHeYr-t3eY1fB14HS0RysaOI7Deihrk&m=zcRTdVZ7T2edVNhWrpC1CWsoLfIAkTLU-fSkv2RrzgSoNllziRpBMm4G6mb5lNHu&s=soylr5yO1eEbNcSgX12E0JluInDsHunDCmYCopuUt0I&e=

the unit in August of 2022. Is that correct?” Zoom transcribed the date as “August 20
22"

4. The Petitioners request the Board to please review transcript Line 113
and listen to timestamp 13 00:11:45.890 --> 00:11:53.470 section of the hearing audio
recording.

Clerical Error 2-The pest issue evidence summary.

1. On page 8 of the HEARING DECISION under EVIDENCE and Pest

Control states,

Pest Control

Small (baby) cockroaches were seen outside the subject unit but within the
apartment complex on February 9, 2023, and was reported to the Owner on the
same day. The pest issue was resolved on July 21, 2023. Pest control suggested a
door seal as a preventive measure to keep pests out of the property unit.

The request for compensation is $631.00, calculated at 6% of the monthly rental
amount for the 5.32 months and $9.90 for the cost of the door seal.

2. On page 15 of the HEARING DECISION under FINDINGS OF FACT

AND CONCLUSIONS OF LAW under Pest Control states,

Pest Control

The evidence that Small (baby) cockroaches were seen outside the subject unit but
within the apartment complex on February 9, 2023, and reported to the Owner on
the same day was uncontradicted. There was no testimony that the infestation
breached the subject unit. Accordingly, the Tenant’s claim is denied.

3. The Petitioner did not mention seeing cockroaches outside the unit at

any point in the evidence or during the hearing. The Petitioner mentioned during the

CASE NUMBER: T23-0075 Petitioners’ Appeal Page 2
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hearing that there were baby roaches, but did not see large, mother roaches. Vector
Control recommended the door seal as a preventative measure.
4. The decision to not grant the pest issue may have been made based on
a misunderstanding of what was said during the hearing or what Zoom transcribed.
5. The Petitioners request that the Board please review transcript lines
1321 through 1355 and listen to time stamps 02:26:29.340 through 02:30:09.570 section
of the hearing audio recording.
6. On the 87th page of the Tenant Petition Attachment, contains the

maintenance request for the Pest Issue on 02/09/2023 in the Owner’s online portal.

5/26/23, 3:50 AM Godwin Properties - Maintenance
This request was received on 03/16/2023.
View details
Request Cancellation

RECEIVED

Baby Pest Issue
Requested by You on 02/09/2023 7:16AM

Maintenance Request #1156-1

This request was received on 02/09/2023.

View details
Request Cancellation

8. The Petitioners had to endure the pest issue for 5.32 months (162
days); that’'s more than 5 times the 30 day reasonable time period to remedy this issue.

9. The upstairs tenant, in unit 305, had roaches as well.

CASE NUMBER: T23-0075 Petitioners’ Appeal Page 3
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10. Photographic evidence of pests within the unit was provided on pages

3-5 of the Tenant Petition Attachment and pages 11 and 12 of the Updated Petition

Attachment.

NOTES: There are what appears to be baby roaches or wood bugs inside the apartment unit.
Mountings were discovered inside the kitchen cabinets. There are also cracks/access points
inside the wood of the kitchen cabinetry. Also, there are bugs that fall from the bathroom fan into

the face bowl/sink. Pest Control has not called nor visited the unit but there was a card hanger
on the washroom door on Monday, 04/03/2023. (photo attached). They visited the property and
treated the outside but did not call the Tenant nor come inside the Tenant's unit. Alameda
County Vector Control Biologist visited the unit on 05/16/2023 and verified that the insects in the
photos are cockroaches. Insect casings were located in the dishware kitchen cabinet.
MAINTENANCE TICKET #. 1156-1; Photos attached. Attached photos to online maintenance
portal. Communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales via email/text messages.

CASE NUMBER: T23-0075 Petitioners’ Appeal Page 4
000254



z 22 <
We used the following material{s)

P T emp—
In the following areas: .

1

LENGTH OF TIME: 5.32 months/162 days

STATUS: Complete.

UPDATE(S): Patriot Pest Management sprayed and laid traps inside of the unit on 07/21/2023.
MAINTENANCE TICKET(S) #: 1156-1; Photos attached. Attached photos to online maintenance
portal. Communication with Property Manager, Christina Nelson and Property owner, Melanie
Godwin-Rosales via emailftext messages.

ESTIMATE(S): $631.

Door insulation-$9.90.

$1945 rent times 6% interest rate equals $116.70.

$116.70 interest times 5.32 months equals $620.84.

$620.84 plus $9.90 door insulation equals $630.74.

SUPPORTING EVIDENCE:

CASE NUMBER: T23-0075 Petitioners’ Appeal

Page 5
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12

Order # T15-192/7567-/768216
Order total $9.90 (1 item)

Shipment details

FREE Prime Delivery

Delivered

Delivery Estimate
Thursday, May 18, 2023 by 10pm

| HomeProtect Door $8.98
Draft Stopper 36 Inch -
Adjustable Under Door

Draft...
Qty: 1
Sold By: wmwmwm

Payment information

Payment Method
Visa ending in 9118

Billing Address
260 LEE ST APT 205
OAKLAND, CA 94610-4211

11. The Petitioner also emailed videos of the pest to the Owner on
07/08/2022 and 07/10/2023 in addition to the photos uploaded to the Owner’s
maintenance portal 02/09/2023. Video evidence is not an accepted format file type for
submitting evidence to the online OakApp portal for the Rent Adjustment Program.

12. The $9.90 cost of the door seal was already included in the $631.

13. After reviewing all the pest issue evidence and the audio hearing
recording section, the Petitioners requests that the Board to grant the pest issue, in full
or part, portion amount ($631) on page 1 of the Updated Petition Attachment supporting
document from the OakApp portal.

2) Appealing the decision for the grounds below:
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h) Other.
Others: 4.
Other 1-A request to reassess the Net Rent Amount from $30.65 to $0.
1. On page 18 of the HEARING DECISION under the ORDER section 4

states,

Net Rent $ 30.65

2. There is enough restitution to cover the $30.65.

Other 2-A request that the order includes a reassessment of the amortization
period, upon all completed repairs and proper notice.

1. If all the repairs become complete and upon proper notice in
accordance with Section 827 of the California Civil Code, the amortization period could
substantially decrease.

2. The overpayment could be readjusted to fit a 12-month period or closer
to a 12-month period.

Other 3-The Owner has not complied with the City of Oakland Mandatory Soft

Story Retrofit Program-Municipal Ordinance No. 13516.

1. “The City of Oakland’s Soft Story Retrofit Program works to save lives
by strengthening buildings with large ground-floor openings that are particularly prone to
collapse during an earthquake. The ordinance requires residential property owners to
strengthen vulnerable buildings with seismic retrofits.” The City of Oakland is lauded for
its efforts to enhance the structural integrity of buildings, ultimately safeguarding lives in

the event of an earthquake.

CASE NUMBER: T23-0075 Petitioners’ Appeal Page 7
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2. Municipal Ordinance No. 13516 came into effect on January 22,
2019—1,793 days or 4.91 years ago.
3. 260 Lee Street is currently classified in Compliance Tier 3 of the City of
Oakland Mandatory Soft Story Retrofit Program, despite having 15 dwelling units.
Compliance Tier 2 is designated for buildings with 5-19 dwelling units. 260 Lee Street is
categorized in Compliance Tier 3 instead of Tier 2 because it was reported by the City
of Oakland that the property meets the criteria of the Ordinance, but it was not listed in
Oakland's mandatory screening program of 2009-2010. The property received Tier 3
status since the property joined the list of buildings in the past few years.
4. Compliance Tier 3’s deadline, 02/21/2023, to perform mandatory
evaluation and submit initial affidavit of compliance (15.27.050 C. and E.) passed; 303
days/9.96 months ago. This also means that the remaining compliance steps have not
been fulfilled-
A. Obtain a retrofit permit or submit Target Story evaluation
report. (15.27.050 D.1. or D.2.)
B. Perform retrofit work and obtain approval on final inspection;
submit final affidavit of compliance. (15.27.050 D.3. and E.)
5. The List of Buildings for City of Oakland Mandatory Soft Story Retrofit
Program was last updated August 2023. 260 Lee Street has a blank status; that is

neither compiled nor exempt.

https://cao-94612.s3.us-west-2.amazonaws.com/documents/List-of-Subject-Properties-

as-of-Aug-2023.pdf The empty status signifies that action is required. The current

property owner must address the program's requirements.
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https://cao-94612.s3.us-west-2.amazonaws.com/documents/List-of-Subject-Properties-as-of-Aug-2023.pdf
https://cao-94612.s3.us-west-2.amazonaws.com/documents/List-of-Subject-Properties-as-of-Aug-2023.pdf
https://cao-94612.s3.us-west-2.amazonaws.com/documents/List-of-Subject-Properties-as-of-Aug-2023.pdf
https://cao-94612.s3.us-west-2.amazonaws.com/documents/List-of-Subject-Properties-as-of-Aug-2023.pdf

5467 LAWTON AVE 3 Exempt
245 LEE ST 2 Exempt
260 LEE ST 3

264 LEE ST 2 Exempt
265 LEE ST 2 Exempt
275 LEE ST 1-NR

276 LEE ST 2

17 of 26

6. On page 83 of 133 or page 1/7 of the Petition Attachments under the

Maintenance and Maintenance Requests section, the Petitioners submitted an online

maintenance request on 05/08/2023 to the Owner’s online portal regarding seismically

retrofitting the building.

CASE NUMBER: T23-0075 Petitioners’ Appeal
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5/26/23, 3:50 AM Godwin Properties - Maintenance

Skip to main content
Hello

James Willis

* Home

* Payments

¢ Maintenance

¢ Contact Us

e Shared Documents
¢ Insurance

¢ Property Details

* Account Profile

. H_e]p

* LogOut

Property Address 260 Lee Street, #205, Oakland, CA 94610 Log Out

menu

Maintenance

Maintenance Requests

Request Maintenance
RECEIVED

Hello Godwin Properties,

While connecting with Sarah from SPUR (the San Francisco Bay Area Planning and Urban Research)
Association, I was informed that the city_of Oakland has funding available for landlords to conduct these retrofits.

a major earthquake. There are 2 additional programs for funding at the bottom of the link's page.
https:/www.oaklandca.gov/news/2023/grants-up-to-13k-for-earthquake-retrofits-of-soft-story-homes
Requested by You on 05/08/2023 6:03PM

Maintenance Request #1230-1

This request was received on 05/08/2023.

7. After contacting the City of Oakland Mandatory Soft Story Retrofit
Program and SPUR (San Francisco Bay Area Planning and Urban Research

Association), the Petitioners emailed the Owner on 05/08/2023 and 12/04/2023.

CASE NUMBER: T23-0075 Petitioners’ Appeal Page 10
000260



8. On 12/15/2023 at 12:13pm, the Owner emailed the Petitioner in
reference to the seismic retrofitting saying, “...we saved your email but have not looked

into this as of yet.”

to Larry, me «

Hi James, we saved your email but have not looked into this as of yet.

Melanie Godwin-Rosales
Godwin Properties
925/294-5860
www.godwinproperties.net

Ie godwinprop@aol.com Fri, Dec 15, 12:13PM (4 days ago)

9. “Given Oakland's location along the Hayward Fault, seismic
strengthening of buildings—known as seismic retrofitting—can not only save lives, but
also housing stock, better enabling Oakland to withstand the short- and long-term
effects of a major disaster.”

Other 4-The length of the amortization period poses a risk to the Petitioners’ well-
being and safety.

1. On page 17 of the HEARING DECISION the amortization period is 65

months (5.42 years).

AMORTIZED OVER
OR OVER 65 MONTHS |

2. The length of the amortization period of the overpayments would
require the Petitioners to remain in a collapsed prone building, risking their safety and
well-being.

3. The length of the amortization period presumes that the Owner will

comply with the Municipal Ordinance No. 13516 and thereby insuring the Petitioners’
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safety and welfare. As the Owner has not complied, the building is still prone to
collapsing during an earthquake.
4. The length of the amortization period also presumes that the Petitioners

will remain residents at the property for 65 months or 5.42 years.
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CITY oF OAKLAND CA Relay Service 711

CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 Oakland,

CA 94612-0243
(\ (510) 238-3721

www.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL
DOCUMENTS) ON THE OPPOSING PARTIES.

>

>

>

>

Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as
the person(s) served.

Provide a complete but unsigned copy of this PROOF OF SERVICE form to the opposing parties together

with the document(s) being served.

File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the
document you are filing and copies of any attachments you served on the opposing party/parties.

Please sequentially number all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE
DISMISSED.

Iserved a copy of:  123-0075 Petitioners’ Appeal  (insert name of document served) and

X And Additional Documents

(write number of attached pages) _12 __ attached pages (not counting the Petition or Response served
or the Proof of Service) to each opposing party, whose name(s) and address(es) are listed below, by
one of the following means (check one):

a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and
deposited the sealed envelope with the United States Postal Service, with the
postage fully prepaid.

U b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s)
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the
address(es) with some person not younger than 18 years of age.

U c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the
document(s) to the person(s) at the address(es) listed below who have previously
given written consent to receiving notices and documents in this matter from the
RAP and from the OTHER PARTY/IES electronically at the email address(es) they
provided.

PERSON(S) SERVED:

Name

Melanie Godwin-Rosales, Godwin Properties

Address

PO Box 2128

City, State, Zip

Livermore, CA 94551

Email Address

godwinprop@aol.com
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James Ray Willis
T23-0075 Petitioners’ Appeal

James Ray Willis
Melanie Godwin-Rosales, Godwin Properties

James Ray Willis
PO Box 2128

James Ray Willis
Livermore, CA 94551

James Ray Willis
godwinprop@aol.com

James Ray Willis
X

James Ray Willis
12

James Ray Willis
X


Name )
Rent Adjustment Program

Address )
250 Frank H. Ogawa Plaza, Suite 5313

City, State, Zip Oakland, CA 94612-0243

Email Address
rap@oaklandca.gov

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address
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James Ray Willis
Rent Adjustment Program

James Ray Willis
250 Frank H. Ogawa Plaza, Suite 5313

James Ray Willis
Oakland, CA 94612-0243 

James Ray Willis
rap@oaklandca.gov

James Ray Willis


To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are
only serving one person, you can use just the first and last page

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct, and the documents were served on _12/ 2¢/ 2023 (insert date served).

James Willis, Larry Butac

PRINT YOUR NAME

12/20/2023

SIGNATURE DATE
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CITY oF OAKLAND CA Relay Service 711

CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 Oakland,

CA 94612-0243
(\ (510) 238-3721

www.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL
DOCUMENTS) ON THE OPPOSING PARTIES.

>

>

>

>

Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as
the person(s) served.

Provide a complete but unsigned copy of this PROOF OF SERVICE form to the opposing parties together

with the document(s) being served.

File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the
document you are filing and copies of any attachments you served on the opposing party/parties.

Please sequentially number all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE
DISMISSED.

Iserved a copy of:  123-0075 Petitioners’ Appeal  (insert name of document served) and

X And Additional Documents

(write number of attached pages) __ 12 attached pages (not counting the Petition or Response served
or the Proof of Service) to each opposing party, whose name(s) and address(es) are listed below, by
one of the following means (check one):

U a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and
deposited the sealed envelope with the United States Postal Service, with the
postage fully prepaid.

U b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s)
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the
address(es) with some person not younger than 18 years of age.

Xl c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the
document(s) to the person(s) at the address(es) listed below who have previously
given written consent to receiving notices and documents in this matter from the
RAP and from the OTHER PARTY/IES electronically at the email address(es) they
provided.

PERSON(S) SERVED:

Name

Melanie Godwin-Rosales, Godwin Properties

Address

PO Box 2128

City, State, Zip

Livermore, CA 94551

Email Address

godwinprop@aol.com
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James Ray Willis
Melanie Godwin-Rosales, Godwin Properties

James Ray Willis
PO Box 2128

James Ray Willis
Livermore, CA 94551

James Ray Willis
godwinprop@aol.com

James Ray Willis
X

James Ray Willis
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James Ray Willis
X


Name . , .
Rent Adjustment Program, Hearings Unit

Address )
250 Frank H. Ogawa Plaza, Suite 5313

City, State, Zip Oakland, CA 94612-0243

Email Address i )
hearingsunit@oaklandca.gov

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address

Name

Address

City, State, Zip

Email Address
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Rent Adjustment Program, Hearings Unit 

James Ray Willis
250 Frank H. Ogawa Plaza, Suite 5313

James Ray Willis
Oakland, CA 94612-0243 

James Ray Willis
hearingsunit@oaklandca.gov

James Ray Willis


To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are
only serving one person, you can use just the first and last page

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct, and the documents were served on _12/ 2¢/ 2023 (insert date served).

James Willis, Larry Butac

PRINT YOUR NAME
e
7W//M//MA %75 12/20/2023
4
SIGNATURE DATE
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T23-0075 Petitioners’ Response to Owner’s Appeal

The Petitioners received the Owner’s Appeal to the Hearing Officer’s Decision via USPS mail on
Monday, December 18, 2023. A public records request was submitted to provide the Board with
a copy of the hearing recording for the sections that are highlighted in gray below. The audio will
be released under request 23-12361.

Hearing Recording: (3 hours and 40 minutes)
https://us02web.zoom.us/rec/share/PASYB1FKhaXdaGGfAM4nauj4pp_oECte DyisE1Ni81LIiAj7
EW V. 2 -.0AEQE_ilJ2DZkSxm

Passcode: %9030c.U

Introduction-
The Petitioners’ refute all of the Owner’s grounds for appeal below-
1. 2) a) The decision is inconsistent with the OMC Chapter 8.22, Rent Board Regulations,
or prior decisions of the Board.
2. d) The decision violates federal, state, or local law.
3. e) The decision is not supported by substantial evidence.
4. f) They were denied a sufficient opportunity to present their claim or respond to the

Petitioners’ claim.

Issue 1 Presented by the Owner-

The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior decisions

of the Board.

Issue 1 Response from the Petitioners-
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https://urldefense.proofpoint.com/v2/url?u=https-3A__us02web.zoom.us_rec_share_PASYB1FKhaXdaGGfAM4nauj4pp-5FoECte-5FDyisE1Ni81LiAj7EW3eOuV8O-5Fa2U-5FG-2D.0AE0E-5FilJ2DZkSxm&d=DwMFAw&c=6ZboKdJzR8nZOqwBjhPnCw&r=aPiCIQWvhXEvrHeYr-t3eY1fB14HS0RysaOI7Deihrk&m=zcRTdVZ7T2edVNhWrpC1CWsoLfIAkTLU-fSkv2RrzgSoNllziRpBMm4G6mb5lNHu&s=soylr5yO1eEbNcSgX12E0JluInDsHunDCmYCopuUt0I&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__us02web.zoom.us_rec_share_PASYB1FKhaXdaGGfAM4nauj4pp-5FoECte-5FDyisE1Ni81LiAj7EW3eOuV8O-5Fa2U-5FG-2D.0AE0E-5FilJ2DZkSxm&d=DwMFAw&c=6ZboKdJzR8nZOqwBjhPnCw&r=aPiCIQWvhXEvrHeYr-t3eY1fB14HS0RysaOI7Deihrk&m=zcRTdVZ7T2edVNhWrpC1CWsoLfIAkTLU-fSkv2RrzgSoNllziRpBMm4G6mb5lNHu&s=soylr5yO1eEbNcSgX12E0JluInDsHunDCmYCopuUt0I&e=

The decision is consistent with the OMC Chapter 8.22, Rent Board Regulations, or prior
decisions of the Board. The Owner did not submit all the required documentation. The Owner
was provided an opportunity to cross-examine the Petitioner’s Testimony and evidence

presented.

1. The Owner had the following opportunities-

A. To contact a Housing Counselor to review their Response before submitting.

On page 1 of the PROPERTY OWNER RESPONSE TO TENANT PETITION form states,
CONTACT A HOUSING COUNSELOR TO REVIEW YOUR RESPONSE BEFORE
SUBMITTING.

One page 1 of the IMPORTANT INFORMATION REGARDING FILING YOUR RESPONSE
information sheet states, CONTACT A HOUSING COUNSELOR TO REVIEW YOUR

RESPONSE BEFORE SUBMITTING

To make an appointment, email RAP@oaklandca.gov or call (510) 238-3721. Although the
Housing Resource Center is temporarily closed for drop-in services, assistance is available by

email or telephone.

B. Seek representation, Attorney or Non-attorney. On page 1 of the PROPERTY OWNER
RESPONSE TO TENANT PETITION form states, Property Owner Representative (Check

one): 1 No Representative 4 Attorney 1 Non-attorney.

C. Submit their Response and Proof of Service to the online OAKAPPS portal or via email.
One page 1 of the IMPORTANT INFORMATION REGARDING FILING YOUR RESPONSE
information sheet states, Although RAP normally does not accept filings by email or fax, RAP is

temporarily accepting Responses via email during the COVID-19 local state of emergency. You
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may also fill out and submit your Response online through the RAP website or deliver the

Response to the RAP office by mail.

D. Submit a Proof of Service to the Rent Adjustment Program with the Rent Adjustment

Program listed as a person served on the Proof of Service.

E. To submit any documents or evidence into record during the Hearing.

2. The Owner did not follow instructions 3) and 4) of the Proof of Service-

“3) Provide a completed and unsigned copy of this PROOF OF SERVICE form to the person(s)
being served together with the documents being served.

4) File a completed and signed copy of this PROOF OF SERVICE form with RAP together with
your signed Response. Your Response will not be considered complete until this form has been

filed indicating that service has occurred.”

3. Under the Case Details of the OAKAPPS portal, there is no submission of the Owner’s
Response and Proof of Service, provided from the Owner, prior to the Hearing and Hearing

Officer’s Decision.

4. The Owner admitted to not listing the Rent Adjustment Program in the Proof of Service during
their Hearing testimony. Please review the Hearing Audio Transcript Lines 73 through 78 and
listen to Timestamps 00:08:06.8900 through 00:08:26.219.

Line 73, Timestamp 00:08:06.890 --> 00:08:08.929

Rent Adjustment Program - Hearing Officer: on the proof of service, who is listed

Line 74, Timestamp 00:08:09.670 --> 00:08:11.269

Melanie Godwin-Rosales: both of the tenants
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Line 75, Timestamp 00:08:11.520 --> 00:08:13.980

Melanie Godwin-Rosales: residing 2 and Unit 2, 0 5.

Line 76, Timestamp 00:08:14.720 --> 00:08:20.010

Rent Adjustment Program - Hearing Officer: Is it your testimony that the rent adjustment
program is not listed on the proof of service?

Line 77, Timestamp 00:08:21.610 --> 00:08:26.219

Melanie Godwin-Rosales: | did not list the right adjustment program on there. | just listed the

tenants

5. The Owner was provided an opportunity by the Hearing Officer to submit any documents or
evidence into record during the Hearing. Please review the Hearing Audio Transcript Line 1833
and listen to Timestamp 03:22:45.810 --> 03:22:57.290.

Line 1833, Timestamp 03:22:45.810 --> 03:22:57.290

Rent Adjustment Program - Hearing Officer: do either. Does either party have documentation

that they want admitted that goes to a point not previously covered.

6. The Owner was provided an opportunity by the Hearing Officer to cross-examine the
Petitioner’s Testimony and evidence presented. Please review the Hearing Audio Transcript
Lines 1600 through 1603 and listen to Timestamps 02:56:01.500 through 02:56:61.820.

Line 1600, Timestamp 02:56:01.500 --> 02:56:07.740

Rent Adjustment Program - Hearing Officer: We are now at the portion where the and then has
finished his testimony.

Line 1601, Timestamp 02:56:09.040 --> 02:56:21.560

Rent Adjustment Program - Hearing Officer: either because he had something he wanted to say,
or in response to my question. As a result of that, you now get to cross, examine him, which

means you get to ask him questions about anything that he said thus far.
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Line 1602, Timestamp 02:56:22.680 --> 02:56:26.479

Rent Adjustment Program - Hearing Officer: Generally those questions start with, who? What?
When, where, how? And why?

Line 1603, Timestamp 02:56:30.120 --> 02:56:31.820

Melanie Godwin-Rosales: Okay.

Please review the Hearing Audio Transcript Lines 1831 through 1832 and listen to Timestamps
03:22:38.430 though 03:22:41.190.

Line 1831, Timestamp 03:22:38.430 --> 03:22:39.949

Rent Adjustment Program - Hearing Officer: Have more questions.

Line 1832, Timestamp 03:22:40.260 --> 03:22:41.190

Melanie Godwin-Rosales: No.

Issue 2 Presented by the Owner-

The decision violates federal, state, or local law.

Issue 2 Response from the Petitioners-

The decision does not violate federal, state, or local law concerning due process. The Owner
was not denied due process. The Owner did not follow filing instructions and admitted to not
doing so during their testimony. The Owner was given an opportunity to submit the documents
during the testimony. The Rent Adjustment Notice along with the three languages was not
provided to the Tenant at the start of the lease, in the Owner’s Response to the Tenant’s Petition
mailed to the Tenant, nor included in the Owner’s Appeal. The Owner admitted in their testimony
that they did not have a copy of the Rent Adjustment Program notice on them during the time of

the Hearing as well. The Owner did not object to the Rent Adjustment Notice the Petitioner
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submitted during the Hearing that was provided with the lease and provided with the Owner’s

Response to the Tenant’s Petition.

1. The Owner did not follow filing instructions and admitted to not doing so during their
testimony. Please refer to “Issue 1 Response from the Petitioners” section “4.” on page 3 and 4

of this document.

2. The Owner was provided an opportunity by the Hearing Officer to submit any documents or

evidence into record during the Hearing. Please refer to “Issue 1 Response from the Petitioners”

section “5.” on page 4 of this document.

3. The Rent Adjustment Notice along with the three languages was not provided to the Tenant at
the start of the lease, in the Owner’s Response to the Tenant’s Petition mailed to the Tenant nor
included in the Owner’s Appeal. Although the Owner did not follow the filing instructions for
responding to the Tenant Petition, the Petitioners uploaded what they received in the mail from

the Owner to the OAKAPP online portal as “Additional Documentation” on 07-01-2023.

4. The Rent Adjustment Notice, without the three languages, was provided in section 10 of the
electronic lease on pages 20 and 21; and it was provided in the Owner’s Response to the
Tenant Petition that the Petitioners received in the mail. The Owner did not object to section 10
pages 20 and 21 of the lease when the Petitioner submitted it into evidence during the Hearing.
During the Owner’s testimony, they admitted to not providing a copy of the notice that is
required. They also said it was not in the packet they had during the Hearing. Please review
Hearing Audio Transcript lines 68 through 70 and listen to Timestamps 00:07:44.180 through
00:08:00.839.

Line 68 Timestamp 00:07:44.180 --> 00:07:51.810

T23-0075 Petitioners’ Response to Owner’s Appeal
6
000274



Rent Adjustment Program - Hearing Officer: Did you provide a copy of the wrap? Notice that you
provided to the tenant as required by your response.

Line 69, Timestamp 00:07:54.340 --> 00:07:58.749

Melanie Godwin-Rosales: | don't know. | thought | did, but it's not in. It's not right here.

Line 70, Timestamp 00:07:58.820 --> 00:08:00.839

Melanie Godwin-Rosales: Next in this packet | have.

6. The Owner did not object to the Rent Adjustment Notice the Petitioner submitted into
evidence during the Hearing that was provided with the lease and provided with the Owner’s
Response to the Tenant’s Petition. The Owner had two opportunities to object to the notice
submitted during the Hearing. Please see Audio Recording Transcript Lines 1944 through 1965
and listen to Timestamps 03:34:56.970 through 03:37:34.080.

Line 1944, Timestamp 03:34:56.970 --> 03:35:01.270

Rent Adjustment Program - Hearing Officer: you don't dispute that. That's an accurate

Line 1945, Timestamp 03:35:01.410 --> 03:35:02.420

Melanie Godwin-Rosales: sorry

Line 1946, Timestamp 03:35:03.660 --> 03:35:11.769

Rent Adjustment Program - Hearing Officer: you don't just view that the document placed in the
chat is an accurate representation of the wrap. Notice that was provided to the tenant in its
entirety.

Line 1947, Timestamp 03:35:11.810 --> 03:35:13.360

Melanie Godwin-Rosales: No, that's our notice.

Line 1948, Timestamp 03:35:13.820 --> 03:35:29.230

Rent Adjustment Program - Hearing Officer: Alright. Let the record reflect that the the document
added into the chat. Appears to be a 2 page document. The first phase does have a title from

the respondents entity Godwin properties with their
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Line 1949, Timestamp 03:35:29.270 --> 03:35:41.680

Rent Adjustment Program - Hearing Officer: with what presumably is their Po box. This section
is titled section 10. Notice to tenants of residential rent adjustment program, and it has text
Line 1950, Timestamp 03:35:41.870 --> 03:35:43.080

Rent Adjustment Program - Hearing Officer: in the

Line 1951, Timestamp 03:35:43.210 --> 03:35:46.440

Rent Adjustment Program - Hearing Officer: notice

Line 1952, Timestamp 03:35:53.540 --> 03:35:55.250

Rent Adjustment Program - Hearing Officer: and

Line 1953, Timestamp 03:35:55.350 --> 03:36:00.759

Rent Adjustment Program - Hearing Officer: towards the bottom of the document. It in fact
states

Line 1954, Timestamp 03:36:01.230 --> 03:36:27.280

Rent Adjustment Program - Hearing Officer: and | quote Oakland charges landlords $24 per unit
rent program service fee. The landlord is entitled to get half of the fee parentheses, $12 in
parentheses per unit from you the $12 you pay for the annual fee is not part of the rent. But the
record also reflected the current rent adjustment program fee is $101 per unit

Line 1955, Timestamp 03:36:28.180 --> 03:36:30.929

Rent Adjustment Program - Hearing Officer: the document

Line 1956, Timestamp 03:36:32.080 --> 03:36:36.130

Rent Adjustment Program - Hearing Officer: put into the chat is partially blocked

Line 1957, Timestamp 03:36:36.310 --> 03:36:38.449

Rent Adjustment Program - Hearing Officer: on my end by a

Line 1958, Timestamp 03:36:39.710 --> 03:36:53.079

Rent Adjustment Program - Hearing Officer: weird image that | don't know what it is on the

second page has signatures of Lacy's listed as Larry, John Blu-tak, B. Utr. As well as James
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Line 1959, Timestamp 03:36:53.100 --> 03:36:59.109

Rent Adjustment Program - Hearing Officer: Ray Willis. | do believe the block picture is
obscuring the date.

Line 1960, Timestamp 03:36:59.510 --> 03:37:02.280

Rent Adjustment Program - Hearing Officer: I'm gonna mark the document

Line 1961, Timestamp 03:37:02.380 --> 03:37:08.720

Rent Adjustment Program - Hearing Officer: as exhibit a do either of you have an objection to
that document being admitted into evidence.

Line 1962, Timestamp 03:37:09.630 --> 03:37:10.450

Melanie Godwin-Rosales: No.

Line 1963, Timestamp 03:37:12.660 --> 03:37:23.069

Rent Adjustment Program - Hearing Officer: James, I'm assuming that you're Mr. Willis. I'm
assuming that you're not objecting to the document, as you put it into the chat. Oh, no, your
honor, | don't object to it. That icon is at the bottom

Line 1964, Timestamp 03:37:23.260 --> 03:37:26.849

James W: corner. That's the screen of the zoom call.

Line 1965, Timestamp 03:37:27.810 --> 03:37:34.080

Rent Adjustment Program - Hearing Officer: Oh, got it okay. Exhibit a hearing. No objection is

admitted into evidence.

Issue 3 Presented by the Owner-

The decision is not supported by substantial evidence.

Issue 3 Response from the Petitioners-

The decision is supported by substantial evidence. Documented and oral testimonial evidence

was provided. The Petitioners provided nearly 200 pages of evidence. The Hearing provided
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3.67 hours of testimony, if the Settlement Conference had been included that would be nearly 5
hours of audio. The Rent Adjustment Program Regulations states on page 15, All oral testimony
must be given under oath or affirmation to be admissible. Documented evidence from various
third parties including, the City of Oakland Planning & Building Department-Code Inspection,
PG&E, USPS, Patriot Pest Management, California Apartment Association (CAA) and Oakland
Police Department corroborates the Petitioners claims. The documented evidence also showed
the Owner’s constant negligence when it came to responding to the Petitioners and repairs. The
Owner did not provide substantial evidence, refute any of the evidence presented in the

testimony, nor objected to any evidence submitted during the Hearing.

Issue 4 Presented by the Owner-

They were denied a sufficient opportunity to present their claim or respond to the Petitioners’

claim.

Issue 4 Response from the Petitioners-

The Owner was not denied a sufficient opportunity to present their claim or respond to the
Petitioners’ claim. The Owner did not follow filing instructions and admitted to not doing so
during their testimony. The Owner was given an opportunity to submit the documents during the
testimony. The Owner was provided an opportunity, by the Hearing Officer, to submit any
documents or evidence into record during the Hearing. The Owner was provided an opportunity,
by the Hearing Officer, to cross examine the Petitioner’s Testimony and evidence presented.

According to the Rent Adjustment Program Regulations, the Owner had these rights:

a. To call and examine witnesses

b. To introduce exhibits
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c. To cross-examine opposing witnesses on any matter relevant to the issues even if that issue

was not raised on direct examination

d. To impeach any witness regardless of which party called first called him or her to testify

e. To rebut the evidence against him or her

f. To cross-examine an opposing party or their agent even if that party did not testify on his or

her own behalf or on behalf of their principal.

4. Unless otherwise specified in these Regulations or OMC Chapter 8.22, the rules of evidence
applicable to administrative hearings contained in the California Administrative Procedures Act

(California Government Code Section 11513) shall apply.

The Hearing Officer never prohibited the Owner from asking questions. The Hearing Officer
prohibited the Petitioner from responding to one of the Owner’s questions because the question
presumed knowledge on the basis of the witness that they had not established. The Owner told
the Hearing Officer that they didn’t have any more questions on Line 1769, Timestamp

03:16:01.690 --> 03:16:03.339 of the Hearing Audio.

Please see Audio Recording Transcript Lines 1764 though 1782 and listen to Timestamps
03:15:16.250 through 03:17:18.150.

Line 1764, Timestamp 03:15:16.250 --> 03:15:18.489

Rent Adjustment Program - Hearing Officer: So your question is.

Line 1765, Timestamp 03:15:18.620 --> 03:15:27.649

Rent Adjustment Program - Hearing Officer: why, after providing written documentation to your
agent at the time of move in and inspection. He didn't then repeat his complaints.

Line 1766, Timestamp 03:15:29.910 --> 03:15:33.410

Melanie Godwin-Rosales: Yeah, not repeat, but send them directly to us.
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Line 1767, Timestamp 03:15:48.240 --> 03:15:51.639

Rent Adjustment Program - Hearing Officer: The withess doesn't have to answer the question.
What's your next question?

Line 1768, Timestamp 03:15:51.860 --> 03:15:53.330

James W: Thank you, your honor.

Line 1769, Timestamp 03:16:01.690 --> 03:16:03.339

Melanie Godwin-Rosales: | don't have any more questions.

Line 1770,, Timestamp 03:16:05.170 --> 03:16:07.000

Rent Adjustment Program - Hearing Officer: You can ask other questions.

Line 1771, Timestamp 03:16:08.470 --> 03:16:10.100

Rent Adjustment Program - Hearing Officer: I'm not prohibiting you from

Line 1772, Timestamp 03:16:10.200 --> 03:16:17.190

asking other questions. Your question in it, the one that I'm pro the one question I'm prohibiting
Line 1773, Timestamp 03:16:17.310 --> 03:16:26.159

Rent Adjustment Program - Hearing Officer: a response to presumes knowledge on the basis of
the witness that you have not established, which is.

Line 1774, Timestamp 03:16:27.570 --> 03:16:33.969

Rent Adjustment Program - Hearing Officer: you had an agent there who communicated with the
tenant who executed a lease with the tenant.

Line 1775, Timestamp 03:16:34.660 --> 03:16:39.690

Rent Adjustment Program - Hearing Officer: and your question is. why didn't he follow up with
you sooner?

Line 1776, Timestamp 03:16:40.890 --> 03:16:46.629

Rent Adjustment Program - Hearing Officer: But you're in your question. In the facts, to your
question you outlined that

Line 1777, Timestamp 03:16:48.100 --> 03:16:51.960
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Rent Adjustment Program - Hearing Officer: at the point that he contacted you, he was
escalating

Line 1778, Timestamp 03:16:52.800 --> 03:16:57.040

Rent Adjustment Program - Hearing Officer: the dispute from your agent to the owner.

Line 1779, Timestamp 03:16:57.620 --> 03:17:02.090

Rent Adjustment Program - Hearing Officer: Your difficulties with your agent are not on the
tenant's burden.

Line 1780, Timestamp 03:17:03.880 --> 03:17:05.439

Melanie Godwin-Rosales: No, | agree with that.

Line 1781, Timestamp 03:17:05.460 --> 03:17:11.790

Rent Adjustment Program - Hearing Officer: That's your burden, and what | hear you implying is
your agent

Line 1782, Timestamp 03:17:12.340 --> 03:17:18.150

Rent Adjustment Program - Hearing Officer: fail to live up to her duties? But | can't burn the

tenant. With that

Additional Response from Petitioners-

The Property Manager was not present with the Owner during the Hearing.

Owner does not have a Notice of Tenant Protection Ordinance (O.M.C. 8.22.600) posted in a
common area on the premises.

The Owner has violated the Tenant Protection Ordinance (O.M.C. 8.22.600). The Owner has

engaged in the following conduct-

1. Disruption of services to the rental unit.

2. Fail to perform repairs and maintenance.
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3. Fail to exercise due diligence when completing repairs (ex. unreasonable delays) or
follow appropriate industry protocol.

4. Abuse the owner’s right of access to the rental unit.

5. Remove personal property, furnishings, or any other items without the prior written
consent of the tenant.

6. Influence a tenant to vacate through fraud, intimidation, or coercion.

7. Interfere with a tenant’s right to privacy.

Owner continually refused to submit a completed Rent Adjustment Proof of Service Form; they
generated their own version for the Owner Appeal instead of using the correct form.

The Owner’s Appeal wasn't double spaced. According to the Rent Adjustment Program
Regulations 8.22.120 A.4. on page 16, says that arguments must be legible and double-spaced
if typed.

Pages 17 through 22 were not included in the Petitioners’ claim nor was it included in the
Owner’s Response to the Tenant Petition that the Petitioners received in the mail. Pages 17
through 22 appears to be something only the Owner has access to; it is not the same online
portal the Petitioners have access to.

The Petitioners have not ever had any contact with Larry W. Godwin (Owner’s Verification
signature) listed on pages 5 and 8 of the Owner’s appeal. Melanie Godwin-Rosales is listed as
the Lessor on the lease only.

The Petitioners have not ever had any contact with Mary Wilson (the person mentioned on the

business tax certificate and business tax renewal) on pages 13 and 14 of the Owner’s Appeal.

Conclusion-

The Petitioners refute all of the Owner’s grounds for appeal. The Hearing Officer’s decision was

not inconsistent with the Rent Board Regulations. The decision does not violate federal, state,
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or local law concerning due process. The decision is supported by substantial evidence. The
Owner was allowed sufficient opportunity to present their claim and respond to the Petitioners’

claim.

The Owner and their Property Management company-

1. Failed to complete all repairs from the move-in inspection submission, within 360 days of the
Hearing.

2. Failed to complete all repairs within 147 days after entering them into their online
maintenance portal.

3. Failed to complete all the repairs following the filing of the RAP Tenant Petition within 87 days
of the Hearing. The Owner had 35 days to respond and 87 to complete the repairs before the

Hearing.

The Owner and their Property Management company, in addition to all the other venders, have
been in and out of the unit within 360 days prior to the Hearing. Even while the Petitioners had
Covid, the Owner and their Property Management company still felt entitled to inconvenience
Petitioners’ lives after their failure to repair all the issues within the 360 days. The Petitioners
were promised the completion of repairs 30 days after move-in (9/25/22); the Petitioners agreed
to that. When the Hearing took place, it had been 360 days, that's 11 times more than what was

agreed to.

Petitioner Willis’ mother died unexpectedly on 05/26/2023, hours after completing the petition’s
submission. The Petitioners have not been allowed the space to properly grieve Willis’ mother’s
passing. The Owner and their Property Management company have not allowed the Petitioners

the space to live without constant repair interruptions. The Petitioners were not allowed the
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space to fully recover from Covid before the Owner’s Property Management company entered

the unit.

The Petitioners have not been allowed to enjoy the premises they were entitled to provided in
the lease. The Owner and their Property Management company have not allowed the
Petitioners to work from home, uninterrupted. The Owner’s Property Management company
entered the unit without proper notice on numerous occasions, damaged property, removed
personal property, invaded the privacy of the Petitioners and took unauthorized photos inside

the unit. The authorities were contacted and police reports were filed.

The Owner never returned any of the Petitioners' calls from August 2022 until December 2023;
that’'s 16 months. The Owner began returning phone calls once each party received the Hearing
Officer’s decision. If the Owner’s responses had been more timely, had been more considerate,
had been more well-organized, the appalling degree of dysfunction and resulting distress the
Petitioners suffered these last 16 months would have all been justly avoided. The Owner and

their Property Management company actions are the root cause of why we are at this point.

The Owner and their Property Management company manages hundreds of units in the East
Bay-Oakland, San Leandro, Castro Valley and Livermore. They have 3 multi-unit residential
buildings in Oakland-260 Lee St., 266 Adams St. and 301 Perkins St. There are 18 Rent
Adjustment Program cases, on record, that involve the Owner and/or the Property Management
Company. Four cases happened within the past year; all with the same grounds-fewer housing

services/failure to repair.

There were many parts of the Owner’s Appeal that were not factual and not supported by any

evidence. The Petitioners decided to only refute the Owner’s grounds for their appeal, without

T23-0075 Petitioners’ Response to Owner’s Appeal
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addressing the accusatory statements made by the Owner towards the Petitioners. All of the
Owner’s accusations towards the Hearing Officer were false. The Owner’s Appeal is

inconsistent with their oral testimony during the Hearing.

T23-0075 Petitioners’ Response to Owner’s Appeal
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CITY oF OAKLAND CA Relay Service 711

CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 Oakland,

CA 94612-0243
(\ (510) 238-3721

www.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL
DOCUMENTS) ON THE OPPOSING PARTIES.

>

>

>

>

Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as
the person(s) served.

Provide a complete but unsigned copy of this PROOF OF SERVICE form to the opposing parties together

with the document(s) being served.

File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the
document you are filing and copies of any attachments you served on the opposing party/parties.

Please sequentially number all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE
DISMISSED.

T23-0075 Petitioners' Response

I served a copy of:  to Owner's Appeal (insert name of document served) and

X And Additional Documents

(write number of attached pages) _17 ___ attached pages (not counting the Petition or Response served
or the Proof of Service) to each opposing party, whose name(s) and address(es) are listed below, by
one of the following means (check one):

a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and
deposited the sealed envelope with the United States Postal Service, with the
postage fully prepaid.

U b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s)
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the
address(es) with some person not younger than 18 years of age.

U c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the
document(s) to the person(s) at the address(es) listed below who have previously
given written consent to receiving notices and documents in this matter from the
RAP and from the OTHER PARTY/IES electronically at the email address(es) they
provided.

PERSON(S) SERVED:

Name

Melanie Godwin-Rosales, Godwin Properties

Address

PO Box 2128

City, State, Zip

Livermore, CA 94551

Email Address

godwinprop@aol.com

Form — Petition PoS — EN — 8.14.23 0002861 .3




To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are
only serving one person, you can use just the first and last page

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct, and the documents were served on _01/03/2024 (insert date served).

James Willis, Larry Butac

PRINT YOUR NAME

01/03/2024

SIGNATURE DATE

Form — Petition PoS — EN — 8.14.23 0002873 .3



CITY OF OAKLAND @
DALZIEL BUILDING » 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034
' Housing and Community Development Departmeht TEL (510)238-3721

Rent Adjustment Program : FAX (510)238-6181
: CA Relay Service 711

Housing Residential Rent and Relocation Board (HRRRB)

APPEAL DECISION
CASE NUMBER: T23-0075, Willis v. Godwin Properties
APPEAL HEARING: January 25, 2024 |
PROPERTY ADDRESS: 260 Lee Street, Oakland, CA
APPEARANCES: Appellant/Owner: ~  Melanie Godwin-Rosales
" | Respondent/Tenant: ‘James Willis
BACKGROUND

The tenant filed a petition on May 26, 2023 alleging decreased housing services.

RULING ON THE CASE

The hearing officer partially granted the petition. The hearing decision granted
decreased housing service claims for window, mailbox, unfinished kitchen/dining room,
unfinished living room, unfinished bathroom, bathroom leak relocation, unfinished
bedroom, heat, mold, and kitchen breaker. The hearing decision granted a total of
$24,925.39 of decreased housing services amortized over 65 months.

GROUNDS FOR APPEAL

The owner appealed the hearing decision on the following grounds:

1. The owner submitted a response, and hearing officer unfairly denied the owner
opportunity to submit evidence on the ground that the owner failed to file a
~ response. The owner attaches a response that the owner states was signed on
June 26. The owner also attaches a letter to RAP dated on June 21, 2023. The
owner also testified at the hearing that the owner submitted a response
2. The regulations in-existence at the hearing give each party the right to rebut
evidence and to submit exhibits. -
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3. The hearing decision’s decreased housing service awards were duplicative and
awarded rent reductions for decreased housing services that covered the same
habitability issues. :

The tenant also appealed the hearing decision, arguing that:

. the hearing decision contained inaccurate statements of fact

. The amortization period should be modified closer to a 12- month period to net
out the entire rent instead of the 65-month amortization period in the decision

3. Theowner failed to comply with seismic retrofit program

N —~

BOARD DECISION

After parties’ arguments questions to the partles and Board discussion, Vice
Chair Oshinuga moved to:

1.) Remand the case back to the'Hearing Officer for a limited hearing on the issue of
whether or not the owner filed the owner response. The parties are to be allowed to
submit evidence (including testimony, documentary evidence, etc.)

2.) If it is found that the owner did file a response, the Hearing Officer is to have a
new hearing on the matter. The owner should be allowed to submit their response,
plus attachments, that was served to the tenant, and to give testimony based on the
owner response. The Hearing Officer is to render a new decision on all issues
contained in the petition. If restitution is awarded, the Hearing Officer is to apply
O.M.C. section 8.22.090.a.3.b and limit the restitution period to 90-days for any on-
going decreased housing services. Neither party should be allowed to submit
additional documentary evidence.

3.)If restitution is awarded that requires amortization, the amortlzatron period should
not exceed 12 months, unless the Hearing Officer finds that extraordinary
circumstances existed to warrant a longer period, as stated in section 8.22.110.F in
the RAP regulations. -

4.) In the event that the Hearing Officer does not find that the owner filed the
response and if a new hearing is not held, then: a.) the Hearing Officer should _
recalculate the petltloner s restitution award using the 90-day period for any on- going-
decreased housing services; b.) the amortization period should not exceed 12
months, unless the Hearing Officer finds that extraordinary circumstances existed to
warrant a longer period, as stated in section 8.22.110.F in the RAP regulations and;
c.) the Hearing Officer shall reconsider the finding that the cockroaches were not in
the petitioner’s unit, given the photo and testimonial evidence on the record, and
make a finding as to whether they were in the unit and to determine any subsequent
awards. :
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Member J. deBder seconded the motion.

The Board voted as follows:

Aye: - D. Ingram, C. Oshinuga, J. deBoer, K. Brodfuehrer |

Nay: - None
Abstain: None

Mﬁq/\», " March 11, 2024

BRIANA LAWRENCE-MCGOWAN . DATE
BOARD DESIGNEE

CITY OF OAKLAND
HOUSING, RESIDENTIAL RENT AND
RELOCATION BOARD
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PROOF OF SERVICE
Case Number T23-0075

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, S5th Floor, Oakland, California, addressed to:

Documents Included
Appeal Decision

Manager

Christina Nelson, Godwin Properties
266 Adams Street Unit 205
Oakland, CA 94610

Owner

Melanie Godwin-Rosales, Godwin Properties
PO Box 2128

- Livermore, CA 94551

Tenant

James Willis

260 Lee Street, Unit 205
Oakland, CA 94610

Tenant

Larry Butac

260 Lee Street, Unit 205
Oakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on March 12, 2024 in Oakland, CA.
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Briana Lawrence-McGowan {Mar 12, 2024 10.451}1’]

Briana McGowan

Oakland Rent Adjustment Program
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CITY OF OAKLAND

Housing and Community Development Department TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181
250 Frank Ogawa Plaza, Suite 5313 CA Relay 711

Oakland, CA 94612-2034

NOTICE OF REMOTE SETTLEMENT CONFERENCE AND REMAND HEARING

File Name: Willis v. Godwin Properties
Property Address: 260 Lee Street 205, Oakland, CA
Case Number: T23-0075

The Settlement Conference and Hearing will be held remotely, on Zoom, a free
application for audio/video conferences.

The Hearing Officer will conduct a Settlement Conference to attempt to resolve this matter unless
the owner is seeking an exemption. If the Settlement Conference is not successful, the Remand
Hearing will begin immediately after the Settlement Conference. The Settlement Conference or
Remand Hearing (if there is no settlement conference) will begin on:

Date: June 4, 2024
Time: 10:00 AM
Place: REMOTELY via Zoom

You will receive the Zoom invite prior to the hearing date. Please make sure the Case
Analyst assigned to your case has your updated email address to assure timely
communication as the Rent Adjustment Program office remains closed and staff is
working remotely. If you do not have an email address, please contact the Case Analyst by
phone to discuss best ways to contact you.

Submitting Evidence

If you wish to submit other documents in addition to those submitted with the Petition or
Response form, you may do so by emailing the documents to the assigned Case Analyst and
serving a copy of the documents on the other party. Documents must be received not less than
seven (7) days prior to the scheduled Settlement Conference and Hearing date and must be
submitted together with a proof of service indicating that the documents were served on the
other party. There is a proof of service form on the RAP website that you can use for any
documents you serve. See Blank Proof of Service Form. Documents submitted later (or without
a proof of service) may be excluded from consideration.

We request that all documents you submit be numbered sequentially, but submissions of more
than 15 pages must be numbered. Please black out all sensitive information, such as bank or
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credit card account numbers and Social Security numbers. The Hearing Officer can also use the
official records of the City of Oakland and Alameda County Tax Assessor as evidence if
provided by the parties for consideration. If you do not have access to email, the documents may
be submitted to the Case Analyst by mail.

Request to Change Date

A request for a change in the date or time of the Settlement Conference and Hearing
(“continuance”) must be made on a form provided by the Rent Adjustment Program, which can
be found at the Rent Adjustment Program website: Request for Continuance. A continuance will
be granted only for good cause and the Hearing Officer will issue an Order granting or denying
the continuance.

Hearing Record

The Rent Adjustment Program makes an audio recording of the Hearing. Either party may bring
a court reporter to record the hearing at their own expense. The Settlement Conference is not
recorded. If a settlement is reached, the Hearing Officer will draft a Settlement Agreement to be
signed by the parties.

Representatives

Any party to a Hearing may designate a representative in writing prior to the Settlement
Conference or on the record at the Hearing.

Interpreter

The Hearing must be conducted in English. The Rent Adjustment Program will provide
interpreters if it is requested on the petition or response forms or in writing in advance of the
Hearing. Any party may also bring a person to the Hearing to interpret for them. The interpreter
will be required to take an oath that they are fluent in both English and the relevant other
language and they will fully interpret the proceeding to the best of their ability.

Failure to Appear for Hearing

If a petitioner fails to appear at a properly noticed hearing, the Hearing Officer may, in the
Hearing Officer’s discretion, dismiss the case, subject to the petitioner showing good cause for
the failure to appear. If the respondent fails to appear at the Hearing as scheduled, the Hearing
Officer may either issue an administrative decision without a Hearing or conduct the Hearing
and render a decision without the respondent’s participation.
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CITY oF OAKLAND

Housing and Community Development Department TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181
250 Frank Ogawa Plaza, Suite 5313 CARELAY 711

Oakland, CA 94612-2034

ZOOM INVITATION FOR RAP REMOTE REMAND
T23-0075 Willis v. Godwin Properties
To the Parties:

Your hearing scheduled will take place on June 4, 2024 at 10:00 am and will be held remotely
through Zoom.

You can connect to the Hearing without charge by downloading Zoom. You can also connect
by using only a telephone. To dial in to a call, enter your dial-in number, followed by the
meeting ID and pound key, then enter the password and pound key.

Topic: T23-0075 Willis v. Godwin Properties Remand Hearing
Time: June 4, 2024 10:00 AM Pacific Time (US and Canada)

Join Zoom Meeting
https://us02web.zoom.us/j/85943638511?pwd=UExsd044M3VXYktSRENTWUk40Wg2UT09

Meeting ID: 859 4363 8511
Passcode: 521636

One tap mobile
+16699009128,,85943638511#,,,,*521636# US (San Jose)
+16694449171,,85943638511#,,,,*521636# US

Dial by your location

*+1 669 900 9128 US (San Jose)
*+1 669 444 9171 US

«+1 253215 8782 US (Tacoma)

» +1 346 248 7799 US (Houston)
*+1 719 359 4580 US

» +1 253 205 0468 US

*+1 507 473 4847 US

*+1 564 217 2000 US

*+1 646 558 8656 US (New York)
*+1 646 931 3860 US

*+1 689 278 1000 US

«+1 301 715 8592 US (Washington DC) 000295


https://us02web.zoom.us/j/85943638511?pwd=UExsd044M3VXYkt5RENTWUk4OWg2UT09

*+1 305 224 1968 US
* +1 309 205 3325 US
*+1 312 626 6799 US (Chicago)
*+1 360 209 5623 US
* +1 386 347 5053 US

Meeting ID: 859 4363 8511
Passcode: 521636

Find your local number: https://usO2web.zoom.us/u/kbnrnf9U7e
To download Zoom:
On a smartphone:
1. Go to the “App store,” “Google play,” “Android Apps,” or the “Play Store”
2. Search for Zoom
3. Download “Zoom” or “Zoom Cloud Meetings.”

On a computer:
1. Open a browser (Firefox, Internet Explorer, Google Chrome, or any other web browser)
2. Search for “Zoom” in the search box; or type in “zoom.us” in the address bar

*In either case, you will be directed to the Zoom
website.Create a Zoom account.

If you have technical questions, | find the following link helpful in navigating Zoom:
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-
webinar-attendee-

Please test the link and download the Zoom application at least a day before the hearing. If you
experience any technical difficulties connecting to the meeting or to discuss your technology
access, please contact me immediately.

Cordially,

Brittni Jackson

City of Oakland

Housing and Community Development
Department

Rent Adjustment Program 250 Frank H.
Ogawa Plaza, 5th Floor Oakland, CA
94612

Main: (510) 238 - 3721

Telephone: (510) 238 - 6415

Fax: (510) 238 - 6181
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https://us02web.zoom.us/u/kbnrnf9U7e
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-attendee-
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-attendee-

PROOF OF SERVICE
Case Number: T23-0075
Case Name: Willis v. Godwin Properties

I am a resident of the State of California at least eighteen years of age. | am not a party to the Residential
Rent Adjustment Program case listed above. | am employed in Alameda County, California. My business
address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of Oakland mail
collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oakland,
California, addressed to:

Documents Included
Notice of Remote Settlement Conference and Remand Hearing
Zoom Invitation for RAP Remote Remand Hearing

Manager

Christina Nelson, Godwin Properties
266 Adams Street Unit 205
Oakland, CA 94610

Owner

Melanie Godwin-Rosales, Godwin Properties
PO Box 2128

Livermore, CA 94551

Tenant

James Willis

260 Lee Street, Unit 205
Oakland, CA 94610

Tenant

Larry Butac

260 Lee Street, Unit 205
Oakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing correspondence for
mailing. Under that practice an envelope placed in the mail collection receptacle described above would be
deposited in the United States mail with the U.S. Postal Service on that same day with first class postage
thereon fully prepaid in the ordinary course of business.

I declare under penalty of perjury under the laws of the State of California that the above is true and correct.

Executed on May 09, 2024 in Oakland, California.
Brdtne C/)d,c/éa?m

Brittni Jackéon
Oakland Rent Adjustment Program
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CITY oF OAKLAND ﬁ

DALZIEL BUILDING - 250 FRANK H. OGAWA PLAZA, SUITE 5313 - OAKLAND, CALIFORNIA 94612-2034
Housing and Community Development Department TEL (510)238-3721

Rent Adjustment Program FAX (510)238-6181
CA Relay Service 711

REMAND HEARING DECISION

CASE NUMBER: T23-0075

CASE NAME: Willis v. Godwin

PROPERTY ADDRESS: 260 Lee Street, Unit 205
Oakland, CA

DATE OF HEARING: August 22, 2023

DATE OF HEARING DECISION: November 28, 2023
DATE OF APPEAL HEARING: January 25, 2024
DATE OF APPEAL DECISION: March 11, 2024
DATE OF REMAND HEARING: June 4, 2024
APPEARANCES: James Willis, Tenant
Larry Butac, Tenant

Melanie Godwin Rosales, Owner
Christian Rosales, Owner’s Witness

BACKGROUND AND SUMMARY OF THE APPEAL DECISION

A Hearing Decision in this case was issued on November 28, 2023, which granted
the Tenant’s Petition. The Hearing Decision found that the Tenant’s housing
services were decreased. The Hearing Decision granted the Tenant restitution in
the total amount of $24,925.39 over 65 months.

The Owner appealed, arguing that the Hearing Decision is inconsistent with OMC
Chapter 8.22, Rent Board Regulations, or prior decisions of the Board on
December 14, 2023.
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The Tenant appealed, arguing that the hearing decision contained inaccurate
statements of fact, that the amortization period should be modified closer to 12
months to net out the 65-month amortization period in the decision, and that the
Owner failed to comply with the seismic retrofit program.

An Appeal Hearing was held on January 25, 2024. The Board remanded the
matter back to the Hearing Officer for a limited hearing on the issue of whether or
not the Owner filed the Owner’s Response form. The Appeal Decision stated that
“The parties are allowed to submit evidence (including testimony documentary
evidence, etc.).

The scope of this Remand Decision is limited to parameters outlined in the Appeal
Decision.

EVIDENCE

Melanie Godwin Rosales

After being duly sworn, Melanie Godwin Rosales provided the following
testimony at the initial hearing:

She served her Response as indicated on the proof of service on June 26, 2023. She
filed the Response at 250 Frank H. Ogawa Plaza. It was unclear if the Response
included proof of payment of the Rent Adjustment Service Fee, compliance with
the rent registry, and whether the business license was attached.

Lease

The lease was prepared and signed by the Tenant in her presence. She was unsure
if she provided the RAP notice in the three required languages but confirmed it
was provided in English. She never received the move-in inspection report from
the Property Manager.

The Respondent, Melanie Godwin-Rosales, was duly sworn and testified at the
appeal hearing as follows:

“No, I didn’t think I needed to” when asked if she intended to call a witness to
testify. Additionally, she did not provide any additional documents for the Remand
Hearing.
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As part of the appeal filing, she submitted a copy of the Owner Response form
with attachments. The lawyer on the Board, Vice Chair Oshinuga, told her at the
appeal hearing they could see her appeal submission in the online portal.

The appeal included a page that page shows the service of the RAP Notice in all
required languages as required “Oakland Rent Pgrm. Mult Language .pdf” and
this document was added to the appeal and was not included in the original
response.

The subject property has 15 units and is held in a Trust. They obtained a business
tax certificate and paid the RAP fee for the subject property. She is an employee
of the Owner of the rental property and is the property manager for the subject
property and became a certified property manager years ago. She did not know
about the online portal for RAP Petitions.

She said she put the response in an envelope, put a stamp on it and Chris mailed it.
Then she said she could not remember but that usually Chris seals and mails things
for her.

She testified that she responded to a petition in 2014 and 2020. Previously she was
able to drop off her response. She was unaware of any additional steps required to
respond.

She is aware of the rent registry requirement. She was unaware of any requirement
to provide documentation of her compliance with the rent registry requirement.
She provided no documentation of her compliance with the rent registry
requirement.

She did not obtain a certificate of mailing when she submitted the Owner's
Response.

She did not include the RAP Program on the proof of service and would never
have considered serving the city, or the RAP Program. She did include the RAP
Program when serving the appeal on her proof of service. She was unable to
explain why she did not include the RAP Program when serving the appeal but did
not include the City when serving the response form.

The lawyer, at the appeal hearing, told her she did not have to serve the city at the
same time the Tenant was served.

Christian Rosales is the maintenance supervisor, oversees the managers, and has
been with the company for over 20 years. He mailed the responses for the Owner.
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She didn’t think she needed him to testify, and he was not present at the start of the
hearing.

She invited Mr. Rosales to join the remand hearing to testify about mailing “the
envelope.”

On cross-examination, she testified:
She is not a relative of the witness, he is her husband.

She did not know how many pages the appeal response was, even though she said
she did not include the additional languages because she was limited on pages.

She believes that she met the requirements for filing a response. When she
completed the original response to the petition, she included the addendum that she
prepared, not the RAP Notice. In the appeal, she attached the document about the
multi-language RAP notice. She did not include that document when she
completed the Owner Response form. She did not include proof of rent registry
when she completed the Owner Response form that was served on the tenant.

She did not know that there was a requirement to provide documentation of the
rent registry until she was told during the original hearing by the Hearing Officer.
She did not file proof of the rent registry with her appeal. She admits that at no
time did she file any documents that confirm the property was registered, either
with the original Owner Response form provided to the Tenant or with the Appeal
form. The Owner Response form she completed was revised on 9/14/2022, her
form does state that she is required to provide evidence of registration with the rent
adjustment program, so she did not provide that.

The proof of service for the Owner Response form was signed by Chris Rosales. It
was mailed in a manilla envelope, she believes she put a stamp on it and, she
believes it was put into a mailbox at a post office, not inside at the counter. She
calculated the postage by weighing the envelope and printed the stamps from
stamps.com. She did not review her account to determine the amount of the
postage. She thinks it was approximately five or six pages, and maybe one or one
and one-half ounces.

She thinks her Response was either lost in the mail or lost at the Rent Adjustment
Program but did not take steps to follow up with the piece of mail. She did not
contact the postal service, she did not open a claim, she did not file a complaint,
and did not call customer service. She did not follow up in any type of way.
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She came to the hearing prepared to offer a compromise. She thinks the amount of
unusable space was grossly inflated and was ready to offer a rent credit of 25% for
the entire year because there were items in every room that required repair and was
willing to offer a rent reduction, in the amount of $100.00 per month, until they
vacate the unit.

She admitted she was trying to explain why there was an error and that she didn’t
give the exact RAP Notice required. She was under the impression that the appeal
hearing decided her response form was filed and she would get a chance to present
evidence that she was not allowed to present at the first hearing.

She admits that the tenants are entitled to credits, for the repairs not completed.

85 minutes after the hearing started, the Respondent’s witness joined.

Christian Rosales

The Owner’s witness, Christian Rosales, was duly sworn and testified as follows:

He mailed the response to the rent board. He signed the proof of service. He
mailed that on June 26, 2023, as far as he recalls, he mailed it when she gave it to
him. He received the envelope sealed from the Owner.

He read the document he signed. He signed the proof of service. He did not put the
documents in the envelope. The envelope he received was sealed. He walked into
the post office, in Livermore, and put it in the oversized slot. He put one envelope
in the slot. He doesn’t remember who the envelope was addressed to and said it
could’ve gone to the Court or the Rent Board. He did not remember mailing an
envelope to the Tenant. If he was given something to mail, he mailed it.

He estimated that at least twice he mailed things in the case but wasn’t able to
remember when. He remembers mailing things in the summer and in the winter.
He thinks it was one envelope each time.

Upon redirect, the witness said he wanted to testify for her. He replied in the
affirmative when asked if he received envelopes to mail to the Tenant and the Rent
Board with her responses in June. Over many years they have served lots of
documents and it’s also possible he put the documents in the envelope.
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James Willis

The Petitioner, James Willis, was duly sworn and testified at the remand hearing as
follows:

He objected to the submission of new evidence by the Respondent, as he was
instructed that no new evidence was allowed.?

The Petitioner disputed that he uploaded the Owner’s Response. He stated that he
uploaded a response to what the Owner sent to him, in response to his petition.

In his response, uploaded it to the database and stated that the Owner’s Response
was not in the database, in July 2023.

The response he received listed the person who attended the hearing and the
remand hearing as the Owner’s Representative. He received the proof of service,
signed by Christian Rosales. The response he received is 14 pages, inclusive of the
Owner Response form. He did not receive any evidence of registration with the
Rent Adjustment Program as provided in O.M.C. Section 8.22.510.

He did not receive the RAP Notice in 3 languages, at the inception of his tenancy
as required. He only received it in English, added as an addendum to the lease.

The document that says it is the RAP language in multiple languages was added
when they filed the appeal. He did not receive that document with the Owner’s
Response.

She did not meet the filing of requirements because she did not provide any
evidence of rent registry, and despite her claim that she was unaware of that
requirement, she became aware at the first hearing, when asked by the Hearing
Officer. She doubled down and said that everything was included except that.

At the appeal hearing, his testimony included that the Respondent was provided an
opportunity to enter what she mailed into evidence and that she was not prepared
to do so not having everything she claimed she mailed at the time of the original
hearing.

Melanie is supposed to be the General Manager but is unable to answer basic
questions about operating the business. This process has been drawn out and
frustrating. The Owner has failed to make timely and prompt repairs. The move-
in inspection report disappeared from our unit, and they claimed to no longer have
a key to our unit.
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Between the filing of the petition in May and the hearing date in August, there
were over 80 days to make repairs, and none were undertaken. He did receive an
apology, but the apology didn’t repair anything.

The Respondent claims she was denied due process, but at the appeal hearing, was
the first time the Respondent even claimed that it was lost in the mail. She also
stated that at the appeal hearing, she had no proof that she mailed it.

During the appeal hearing he pointed out, to the City Attorney, that on the City of
Oakland’s website he reviewed a guide that stated as of April 2023, if the RAP
Notice was not issued in 3 languages, the restitution could go back as far as three
years.

At the appeal hearing the Tenant pointed out that the remand hearing gives the
Owner yet another opportunity to prove she mailed the Owner Response form. He
also pointed out that the Owner did not provide any evidence that she mailed the
Owner Response form to the Rent Adjustment Program. Additionally, he pointed
out that the Owner has failed to provide any evidence that she registered her units
as required to have any Owner Response form accepted for filing.

DECISION ON REMAND

When, if ever, was the Tenant given written notice of the Rent Adjustment
Program (RAP Notice!)?

The Rent Adjustment Ordinance (Ordinance) requires an owner to serve the Notice
to Tenants of the Rent Adjustment Program (RAP Notice) at the start of a tenancy
and together with any notice of rent increase or change in the terms of a tenancy.
Effective September 21, 2016, Owners are required to provide the initial RAP
Notice in the following languages: English, Spanish, and Chinese.

The Tenant’s testimony that he was not given a copy of the RAP Notice in Spanish
or Chinese at the inception of the tenancy is undisputed. Moreover, this testimony
is supported by the Owner’s testimony where she admitted she was trying to
explain why there was an error and that she didn’t give the exact RAP Notice
required. Accordingly, the finding that the Tenant was not given written notice of
the RAP Program at the inception of his tenancy, remains unchanged.

The Tenant pointed out that the City of Oakland’s website provided a guide, for
Tenant’s; when he reviewed it as of April 2023, it stated that if the RAP Notice

! Notice to Tenants of the Residential Rent Adjustment Program.
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was not issued in 3 languages, the restitution could go back as far as three years.
Additionally, the current law states:

If the decreased housing is ongoing (e.g., a
leaking roof), the tenant may file a petition at
any point but is limited in restitution for three
(3) years before the petition is filed and to the
period of time when the owner knew or should
have known about the decreased housing
service.

Many of the decreased housing services were listed by the Tenant at the time of the
move-in inspection and provided on the move-in inspection form to the Owner’s
Representative at the time of move-in. Accordingly, the owner knew or should
have known about the decreased housing service. The law currently allows for
three years of restitution regardless of ongoing decreased housing services.
Notwithstanding, current law, or that the Tenant was not properly provided a RAP
Notice at the inception of the tenancy, the Appeals Decision is limiting the
Tenants’ restitution to 90 days before the filing of the petition.

Did the Owner file an Owner Response form?

The Rent Adjustment Ordinance (Ordinance) states that in order for an Owner to
file a response to a tenant petition or to file a petition, the owner must provide the
following: evidence of a current City Business License, evidence of payment of the
Rent Adjustment Program Service Fee, evidence of registration with the Rent
Adjustment Program, and evidence of service of written notice of the existence and
scope of the rent adjustment program on the tenant in each affected covered unit in
the building prior to the petition being filed.

At the initial hearing, the Owner testified that she filed the Response at 250 Frank
H. Ogawa Plaza. She was unsure if the Response included proof of payment of the
Rent Adjustment Service Fee, and whether the business license was attached.

At the initial hearing, and the remand hearing, the Owner was adamant that she
met the requirements for filing a response. She also clearly stated at both the initial
and remand hearings that she did not provide any evidence of registration with the
Rent Adjustment Program. Moreover, at the remand hearing the Owner testified
when she completed the original response to the petition, she included the
addendum that she prepared, not the RAP Notice.
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The Rent Adjustment Program did not receive an Owner Response form from the
Owner before the initial hearing. Evidence of registration with the Rent
Adjustment Program and evidence of service of written notice of the existence and
scope of the rent adjustment program on the tenant was not attached to the copy of
the Owner Response the Tenant received. Moreover, the Owner admitted that she
attached an addendum but not the RAP Notice to the Owner's Response served on
the Tenants and that with the appeal, she inserted a document that was supposed to
show she served the RAP Notice in all three languages. She provided no evidence
that the claimant was provided the RAP Notice in all three languages at the
inception of the tenancy.

At no point to date, has the Owner provided evidence of registration with the Rent
Adjustment Program as required.

Moreover, a review of the rent registry online portal, on July 19, 2024, shows that
the Owner did not complete the 2023 or 2024 registration for the subject property
as seen below:

Cases

Export to Excel s Search Q

Case Number Created On Entity Case Type CreatedOn 4 T Updated Date T Status

RR2024-25227749 APN: 010078801500 Rent Registry 03/29/2024 01:57 AM 03/29/2024 01:57 AM Registration Open

RR2023-2346683 APN: 010078801500 Rent Registry 04/05/2023 10221 AM 03/29/2024 01:58 AM Registration Not Submitted

4 L e 10 ~  items per page 1-2 of 2 items

Initially, the Owner’s witness and husband testified that he mailed one envelope in
the summer of 2023. He testified the envelope was sealed and he dropped it in the
mail, and that he mailed the response to the rent board on June 26, 2023, as far as
he recalls, by going into the post office, in Livermore, and putting the envelope in
the oversized slot. He seemed clear when stating he put one envelope in the slot
but didn't remember who the envelope was addressed to and said it could’ve gone
to the Court or the Rent Board. But then, he stated that he did not remember
mailing an envelope to the Tenant. The witness seemed clear that he mailed only
one envelope.

However, on cross-examination by his wife, the witness replied in the affirmative
when asked if he received envelopes from her to mail to the Tenant and the Rent

Board, which had her responses in June. He reiterated that he wanted to testify to
help her and that over many years he has served lots of documents. The witness’s
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testimony that he served her responses to the Tenant and the Rent Board conflicted
with his testimony that he received the envelope sealed. Likewise, the witness’s
testimony, on cross-examination contradicted his initial testimony that he mailed
only one envelope.

Evidence Code Section 780 states: [T]he court or jury may consider in
determining the credibility of a witness any matter that has any tendency in reason
to prove or disprove the truthfulness of his testimony at the hearing, including but
not limited to any of the following:

(@)  His demeanor while testifying and the manner in which he testified.

(b)  The character of his testimony.

(c) The extent of his capacity to perceive, to recollect, or to communicate any
matter about which he testified.

(d) The extent of his opportunity to perceive any matter about which he testifies.
(e)  His character for honesty or veracity or their opposites.

(f)  The existence or nonexistence of a bias, interest, or other motive. . .

(h) A statement made by him that is inconsistent with any part of his testimony
at the hearing.

(i)  The existence or nonexistence of any fact testified to by him.

()  His attitude toward the action in which he testifies . . .

Accordingly, after considering the above, in light of the testimony of the Owner’s
witness and husband and that the Tenant acknowledged receipt of the Owner’s
Response, it is found that he did mail the one envelope to the tenant and that the
Response was not sent to the Rent Adjustment Program.

Nonetheless, had the Owner Response Form been sent to the Rent Adjustment
Program as received by the tenant, it would have been incomplete. It is well
established by Rent Adjustment Program procedures that to be complete and
considered filed, a response by an Owner must include the following: the owner
must provide the following: evidence of a current City Business License, evidence
of payment of the Rent Adjustment Program Service Fee, evidence of registration
with the Rent Adjustment Program, and evidence of service of written notice of the
existence and scope of the rent adjustment program on the tenant in each affected
covered unit in the building prior to the petition or response being filed.

Here, the Owner did not provide evidence of the evidence of registration with the
Rent Adjustment Program, and evidence of service of written notice of the
existence and scope of the rent adjustment program on the tenant in each affected
covered unit in the building prior to the petition or response being filed.
Additionally, the Tenant’s testimony that he received the RAP Notice only in
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English remains undisputed. The property remains unregistered, as shown above,
and by admission, the Owner did not provide a copy of the RAP notice with her
response, only her addendum. Accordingly, it is found that the Owner did not file
a response.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

Has the Tenant suffered decreased housing services?

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services is
considered to be an increase in rent” and may be corrected by a rent

adjustment.’* However, in order to justify a decrease in rent, a decrease in housing
services must be either the elimination or reduction of a service that existed at the
start of the tenancy, the loss of a service that is required to be provided by either
law or a contract between the parties, or a violation of the housing or building code
which seriously affects the habitability of the Tenant’s unit.

There is also a time limit for claiming decreased housing services. If the decreased
service is the result of a noticed or discrete change in services provided to the
Tenant, the Petition must be filed within 90 days after of whichever is later: (1) the
date the Tenant is noticed or first becomes aware of the decreased housing service;
or (2) the date the Tenant first receives the RAP Notice.

Where the RAP notice has never been given, a tenant can be granted restitution for
rent overpayments due to decreased housing services for a maximum of 3 years
from the date the Petition was filed.? The evidence established that the Tenant was
never given a RAP notice.

If the decreased housing service is for a condition that is ongoing (e.g., a leaking
roof), the Tenant may file a petition at any point but is limited in restitution for 90
days before the Petition is filed. Since the evidence established that the Tenant
did not receive the RAP notice at the inception of the tenancy, the Tenant is not
limited to restitution for 90 days before the Petition was filed.

To grant a tenant’s claim for decreased housing services, an owner must have
notice of a problem and a reasonable opportunity to make needed repairs.
Il

I

2 0.M.C. Section 8.22.090(A)(3)(a) and Appeal Decision in Case No. T12-0332, Sherman v. Michelsen, now
codified in O.M.C. Section 8.22.090(A)(3)(b)
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Decreased Housing Services

Pest Control

Upon review of the Appeal Decision the undersigned has reconsidered the finding
that cockroaches were not in the petitioner’s unit, given the photo and testimonial
evidence on the record, and finds that the Tenant is entitled to a 10% rent credit,
$194.50, from January 2023 through July 31, 2024. The Tenant is entitled to an
ongoing rent credit of 10% until the infestation is deemed resolved.

What, if any, restitution is owed to the Tenant, and how does that impact the
rent?

As indicated above, the legal rent for the unit is $1,945.00 per month. The Tenant
Is entitled to restitution for the overpayment of rent for decreased housing services
through January 31, 2024.

VALUE OF LOST SERVICES

Service Lost From To Rent %% Rent Decrease | No. of | Amount
Decrease | /month | Months | Overpaid
Window 1-Tan-23  31-Tul-24  $1,%45.00 6% $116.70 19 221378
Mailbox 1-Tan-23  31-Tul-24  $1.%45.00 $4 30 19 $85_36
Unfimshed Kitchen and 1-Tan-23  31-Tul-24  $1,945.00 $359.12 19 $6.812 .46
Dhimng Foom
Unfinished Living Room  1-Jan-23  31-Tul-24  $1,945.00 560568 19 $11_480.67
Unfimshed Bathroom 1-Tan-23  31-Tl-24  $1.9%45.00 $107.20 19 $2.033 57
Bathroom Leak relocation $1.94500 $1.554.00
Unfinshed bedroom 1-Tan-23  31-Tul-24  $1.%45.00 $337.68 19 $6.405 74
Heat 1-Tan-23 30-Apr-23 $1,945.00 3% $58.35 4 $22828
Mold 1-Tan-23  7-Auz-23  $1.M4500 £1.00 7 £10.00
Kitchen Breaker 1-Tan-23  T-Apr-23 51,9500 £1.00 3 $6.00
Infestation 1-Tan-23  31-Til-24  $1.045.00 10%5 $194.50 19 $3.680 64
| TOTALLOST SERVICES 53452851
RESTITUTION
MONTHLY RENT  $1.945.00
TOTAL TO BE REPAID TO TENANT = 534,528 51
TOTAL AS PEECENT OF MONTHLY RENT  1773.24%
AMORTIZED OVER MO._BYREG. IS
OR OVER 18 MONTHS BY HEARING OFFICE 5191825

The chart above indicates rent overpayments for decreased housing services valued
at $34,52851. Restitution is usually awarded over 12 months but extending the
restitution period is proper when the monthly restitution amount would exceed the
legal rent, therefore, the restitution period is amortized over 18 months to allow for
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credit less than the full rental amount. The restitution amount is $1,918.25 per
month. Therefore, the Tenant’s monthly restitution amount is subtracted from the
current legal rent of $1,945.00.

Amortization

The Tenant appealed, arguing, in part, that the amortization period should be
modified closer to 12 months to net out the rent. The legal rent for the subject unit
is $1945.00. In the Hearing Decision, the Tenant was awarded an ongoing rent
credit for $1,530.88, per month, for ongoing decreased housing services, leaving a
maximum of $414.12 for restitution. Accordingly, the restitution was amortized
over 65 months according to O.M.C. Section 8.22.110(F). The appeal decision
states the amortization period should not exceed 12 months. However, restitution
over 12 months would be more than the rent for the subject unit. As the
undersigned lacks statutory authority to direct the Owner to make payments to the
Tenant, restitution is amortized over 18 months. Whereas the Tenant is entitled to
rent credit for ongoing decreased housing services of $1,724.50, that amount is
reduced to $387.37, as ordered by the Appeal Decision.

ORDER
1. Petition T23-0075 is granted.
2. The base rent for the subject unit is $1,945.00.

3. The total overpayment by the Tenant is $34,528.51 for past decreased
housing services.

4. The Tenant’s rent is stated below:
Base rent $1,945.00
Less restitution $1,918.25
Less ongoing decreased housing services |$ 387.37
Net Rent $ 0.00
5. If the Owner wishes to, they can repay the restitution owed to the Tenant at

any time. If they do so, the monthly restitution decreases when the Tenant is
provided restitution.

6.  All prior findings, awards, and orders remain unchanged.
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Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within seventeen (17) calendar days of electronic service
or twenty (20) days if served by first-class mail. If the last day to file is a weekend
or holiday, the appeal may be filed on the next business day. The date and service
method are shown on the attached Proof of Service.
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Dated: August 1, 2024 Elan Consuella Lambert
Hearing Officer
Rent Adjustment Program
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PROOF OF SERVICE
Case Number: T23-0075
Case Name: Willis v. Godwin Properties

I am a resident of the State of California at least eighteen years of age. | am not a party to the Residential Rent
Adjustment Program case listed above. | am employed in Alameda County, California. My business address is 250
Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of Oakland mail
collection receptacle for mailing on the below date at 250 Frank. H. Ogawa Plaza, Oakland, California
addressed to::

Documents Included
Remand Hearing Decision

Manager

Christina Nelson

Godwin Properties

266 Adams Street Unit 205
Oakland, CA 94610

Owner

Melanie Godwin-Rosales
Godwin Properties

PO Box 2128

Livermore, CA 94551

Tenant

James Willis

260 Lee Street, Unit 205
Oakland, CA 94610

Tenant

Larry Butac

260 Lee Street, Unit 205
Oakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing correspondence for
mailing. Under that practice, an enveloped placed in the mail collection receptable described above would be
deposited in the United States mail with the U.S. Postal Service with first class postage thereon fully prepaid in
the ordinary course of business.

| declare under penalty of perjury under the laws of the State of California that the above is true and correct.

Executed on August 01, 2024 in Oakland, California.
Brdtne Wm

Brittni Jack&on
Oakland Rent Adjustment Program
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1
CITY OF QOAKLAND

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza; Suite 5313

Oakland, CA 94612-0243

(3107238-3721

CA Relay Service 711

woww,oak lnmg N/ J

|74 Hemd .-'u:!jlmlrm:nl IH'nl_lg?n:l date somp

APPEAL

Appellant's Namea
[y Ciiwin

Cwner 0O Tenant

260 Fee Strest 205
Crakland. CA MET)

Property Address (Include Unit Number)

Grodwin Progenics
PO Beoog 2128
LAwermons, CA 943512128

Appellant's Mailing Address (For receipt of notices)

1230075

Chorles A, Alfonen

Name of Representative (if any)

| case Number

Date of Decision appealed
Augist 1, 3024

notices)

Bumhom Brorwrn
2125 Oak Grove Road, Saite 105

Woalmet Creede CA 941598

Representative’s Mailing Address (For

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must

be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Flease claarly
expain the math/elerical emors.}

2) Appealing the decision for one of the grounds below (requirad):

al [E The decision is Inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior
decisions of the Board. {in vour explanafion, you must identify the Ordinance sechion,
Regulation or prior Board decision(s) and aescribe how the descripfion is inconsistent, )

b} O The decision is inconsistent with decisions issued by other Hearing Officers. (in your
expianation, wour mist idendifiy the nprior inconsistent decizion amnd expiam how the decizion is

inconsistent.)

c) O The decision raises a new policy issue that has not been decided by the Board. (in your
explanation, you must provide a detailed statement of the issue and why the issua should be
decided in your favor.)

d) [ The decision viclates federal, state, or local law. (In your explanation, you must provide &
dertaied atatenrent a8 o whral fone s violaled. )

g] [ The decision is not supported by substantial evidence. (In vour sxplanation, vou must
axplain why the degision 15 not supported by substantial evidence found in the case record.)

Roevised Fehroomy 20, 2024
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fi [ was denied a sufficient opportunity to present my claim or respond to the petitioner's
claim. (In your explanation, you rust describe how you were denied the chance fo defend your
claims and what evidence you would have presented. Nole that a hearing is nof required in avery
case. Sfalf may issue a decision without a hearing if sufficient facts fo make the decision are not
in dispute.)

g} [0 The decision denies the Owner a fair return on the Owner's investment. ( You may appeal on
this ground only when your underlying petition was based on a fair refumn claim. You must specifically
state why you have been denied a fair return and altach the calculations supporting your claim.)

hy X Other. (in your explanalion, you must altach a delailed explanation of your grounds for sppeal. )

Supporting documents (in addition to this form) must not exceed 25 pages, and must ba received by
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the
Board, subject to Reguiations 822 010(A)(4). Flease number alleched pages vonseciutively.

» You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. «

| served a copy of: % 0o ﬂj E“}i\ (- {insert name rJf dm::.rrn&ni sawad}

X And Additional Documents | o 'gre< 2K 1 iAo ) E'ﬁb £ ;ﬂ 'i,i?\ 3:_]
SPWAe Opnd [?,mﬁ | m-, &{m

and (write number of attached pages) pages g ;h'la A ur the Proof of

Service) to each opposing party, whose name{s] and address{as} are listed beluw, by one of the following
means (chack ona):

a. First-Class Mail. | enclosed the document(s) in a sealed envelope or package addressed to
the person(s) listed below and at the addrass(es) below and deposited the sealed envelopa with
the United States Postal Service, with the postage fully prepaid

U b Personal Service. (1) By Hand Delivery: | personaily defivered the document{s) to the
person(s) at the address(es) isted below: or (2) | left the documeant(s) at the address{es) with
some person not younger than 18 years of age.

[ . Electronic Service. | electronically sert the document(s) to the person(s) at the address{es)
listed below who have previously given written consent to receiving notices and documents in
this matter from the RAP and from the OTHER PARTY/ES electronicafly at the email

addressies) they provided.
ﬂimﬂ Jamcs Willis
Address 260 ez Sireet #25

City. State Zip Crakdond, CAS610

Email Address LS

Name Larry B

Address SRFER UL A
City, State Zip Qe A, 92510

Hievisad Febrmny 29, 224 000314




| Email Address | lamvbmscigmaileom

| declare under penally of perjury under the laws of the State of California that the foregoing is true and comect,
and the documents were served on f§ [ 1/ 2finsert date served).

Lany Gotwin AR f, Qﬂh Wi Ky

PRINT YOUR NaME  /

Mw :gﬁ‘z%f— % J?/w

SIGNATURE DATE

___

IMPORTANT INFORMATION:

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date
the decision was mailed to you as shown on the proof of service attached to the decision. If the
last day to file is a weekend or holiday, the tima to file the document is extendad to the next business
day.

= Appeals filed late without good cause will be dismissed.

= You must provide all the information required, or your appeal cannot be processed and
may be dismissad.

* Any response to the appeal by the responding party must be received by the Rant
Adjustment Program, along with a proof of service on appealing party, within 30 days of
service of the service of the appeal if the party was personally served. If the responding
party was served the appeal by mall, the party must file the response within 35 days of the
date the appeal was mailed to them.

= There is no form for the respense, but the entire response Is imited to 25 pages or less.

* The Board will not consider new claims. All claims, except jurisdictional issues, must have been
made in the petition, response, or at the hearing.

= The Board will not consider new evidence at the appeal hearing without specific approval.

= You must sign and date this form or your appeal will not be processed.

= The case record is available to the Board, but sections of avdio recordings that vou want the Board
to review must be pre-designated to Rent Adjustment Staff.

Teevised Febounry 20, 2024 000315




GODWIN PROPERTIES

oAk, B 3RS, Livermegrr, CA 04551 Tel (315) I94-0840 Fax (9251 294-50421

Aupgust 15, 2024

City of Oakland

Rent Adjustment Program

250 Frank H Ogawa Plaza, Ste 5313
Oakland, CA 94612

This is a supplement to the appeal form, attached for case #T23-0075. We would
like to appeal this decision for the following reasons:

1. Owmner was again denied due process and lack of hearing on the merits.
Owner’s evidence showing that RAP form was properly provided to tenant and to
Board for hearing was ignored and denied admissibility. Hearing officer
demonstrated bias against owner by accusing owner of not understanding the
process which process is not fully explained in the Rent Boards' own literature.
There is no mention of the need for certificate of mailing to the rent board in the
owner response packet Indeed, in virtually all judicial or administrative hearings, a
proof of service or certificate of mailing is provided to the judicial officer showing
service on the opposing party, not the judicial officer or administrative agency,

& Uwner submitted evidence via the appeal, including the RAP multi-language
document, the Rent Boards' own document pdf, signed by both tenants en their frst
day of tenancy. The hearing officer improperly dismissed and ignored the gitached
pdf copy incorrectly asserting it was only labeled as a hyperlink.

The tenant lied about signing the RAP notice. His signature on the document
demonstrates same and tenant’s claims to contrary are not supportable.

3 Owner provided 3 witness, stating he mailed the original response 1o the
rent board in june 2023, The hearing officer improperly dismissed the witness
claiming unsubstantiated bias and demeanor and not upon any defect with the
testimony of mailing.

4, The hearing officer again demonstrated bias and hostility against Owner hy
asking open ended questions regarding what is needed to run a husiness in Qakland
implying Owner did not understand how to operate a business, This was not
relevant to the inquiry and inflammatory. Owner identified precisely what is
needed to operate @ business in Oakland but testimony was dismissed as decision
provides that "Owner doesn't know how to run a business in Oakland”.

The above claim is insulting, ridiculous and false. An owner's furmble or lack of
understanding of the responae process, in this situation, a lack of a certificate of

mailing vn a rent board response, is not indicative of "understanding how to run a
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business in Oakland®. I'd argue, since Owner has not had to file a petition response
since 2014, we very much know how to run a business in Dakland, otherwise we'd
have multiple petitions each year,

The tenant lied about our total petitions as well and claimed we have had 18. We
have had only 1 petition prior to this case, in 2014, where a response was actually
needed. The other in 2020 was dismissed due to covid, as well as another dismissal
the owners didn't even know about

Substantial means

*;1gn1‘in:;1nt and tmpﬂrtal‘:t maore than ﬂeem;g ﬁs SE’E forth in more detail in the
appeal response, there was no reliable evidence provided by tenant as to amount of
area affected. Owner was denied due process and ability to respond as hearing
officer refused any rebuttal evidence. No evidence was heard concerning proper
valuation of decrease in services.

m_dgfg,u_d_unﬁe]f. Pentmnr:r wr:nt on a trade, ?erhal]j.r insulted Lhe OWTET fnr well
over several minutes and when trving to defend themselves, owner was denied this
by the hearing officer, stating "it's not pertinent to the case, oops [ guess [ let this
une go off the rails”. Unprofessional.

5 i jons. The decision
incorrectly imposes a reqw.remeut of reglstran::sn Ts'ﬂﬂl rent registry at tirme of initial
response in june 2023. Rentregistrations and fees were not due until July 2023 and
thus should not be a bar for participation in the process,

Had hearing examiner reviewed response and allowed testimony by owner the
decigion would be manifestly different as follows:

1. Repetitive Credits, The hearing decision has duplicated the rent creditin
certain areas. For example, the tenant is offered a rent credit for thelr
window and heater, in addition to 3 rent credil for living room “unfinished
work.” Both the heater and window are in the living room and were listed
under “unfinished work” on the tenants petition. This is a duplicate credit
and we'd like the credit for unfinished living room to be removed or reduced.
The heater and window are the lar gest items in this space. The remaining

itcmy oukside the window and beater, were a screcn, clip and a dirty furnace,

The hearing decision awarded the tenant $1554 for the bathroom leak,
stating that we offered them $1,653.27. We didn't offer them this credit, hut
already gave the tenants this credit and credited their rent accordingly, The

accounting is settled on this matter. We'd like this amount removed.

<
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2.

". The tenant is being awarded
for 486 total sq. ft of unusable space and thatis not true at all. Specific repairs
listed on his petiion should be the basis for reimbursement and the rent
board should determine what percentage that is. It appears the hearing
decision was based on the tenants arbitrary percentage per room he testified
with at the hearing, regardless of whether that is a true determination of
unused living space or not

These are the items helow that the tenant listed under "unfinished work"
along with the tenant’s determination of unusable space. There was no
unusable living space.

Kitchen/Dining room, 134 sq ft claimed as unusable and is absolutely
inaccurate. The assertion is based on missing 1) caulking from the
backsplash which does not in any way render the space unusable. Repair
completed August 2023; 2) a few missing cabinet latches which did not
prevent open and close or use. Repair completed August 2023; 3) Window
screen and clip. These were repaired by the tenant and he was already
provided compensation. He was provided $369.66 in rent credits in August
2023 based on tenant calculations.

Living room, 226 sq ft claimed unusable again absolutely inaccurate. The
asgertion is baged on 1) 2 missing or torn window screen and clip. This did
nol render space usable. Repair completed August 2023, 2) claim thata
window doesn’t close. This was repaired in September 2023; 3] claim that
furnace left unclean. This did not prevent use of space or the furnace. Itwas
cleaned and repaired April 2023

Bedroom, 126 sq. ft claimed as unusable again absolutely inaccurate. This
assertion is based on a 1) missing window screen and clip that did not
prevent use of window, This completed in August of 2023; 2] missing
transition which does not affect usability of carpet. Completed August 2023.
3) A missing blind which does not affect usability of window, 4] claimed

paint splotches which is not a habitability issue and does not affect usability
of the unit.

Accordingly, we dispute thal 486 sq [t of living space is unusable, as well as
the overlapping renl credits

RAF Notice. Owner was questioned about the RAP notice, which is always
attached to every lease as was in this circumstance. it included the tenants
sipnatures and was dated. | was confused and didn't realize I could add the
artachment during the hearing, nor did I think about it once T was told |
couldn’t testify, The tenant testified that he did not receive the RAP notice in
3 languages and then proceeded to show our Godwin Properties RAP
addendum, which he pasted into the chat That document he pasted was not
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the RAP notice but a document our company adds to the lease acknowledging
the RAP program. The official RAP notice Lhe ténants received is attached
with signatures, dated 8,/20/2022.

Bias and Ineguality. The hearing started off with notification that not only did
the rent board not receive my response, which was mailed on time, with
proof of service, and was attached, but that the hearing officer was barring
Owner from testifying during the hearing, The hearing officer claimed | was
denied from testifying because my RAP response was not received. The
tenants received theirs. | had a second hearing the following weck and
evaryone received their copy as well. This was unjust and biased to say Lhe
least. | was never told, nor was it written that [ would be denied to testify. 1
sat for 5 hours while the tenant was allowed to speak and T'was denied that
right. I was only able to cross examine, not an easy thing when T have never
cross examined anyone before.

Owner was further denied due process by being prohibited from asking
questions that were pertinent to the case during the remand hearing, The
hearing officer staled it wasn't pertinent, but allowed the petitioner to berate
the owner and go on and on. If this case was simply about whether the owner
mailed something, why was the petitioner allowed to insult and use time
making complaints?

Lack of Due Process. This wasnot a fair hearing by any means. All evidence
was denied based on bias reasons, The United States Constitution and
California Constitution, Article 1, Section 7, provides that a person may not
he deprived of life, liberty, or property without due process of law or denied
equal protection of the laws.

Due process requires an opportunity to be heard, a neutral arbiter, an
oppartunity to make and oral presentation, a means of presenting evidence,
an opportunity to cross-examine witnesses or to respond to written evidence
among other things. These were specifically denied by the hearing office
who denied owner’s ability to be heard by bamstringing what evidence could
be considered, by refusing to allow proper and full cross-examination of the
presentation of the tenant, hy refusal to allow owner to address written
evidence through testimony and documentation, and by a hearing office who
openly displayed hostility towards the owner. Ultimately, governmental
actors including administrative boards violate due process when they
frustrate the fairness of the proceedings. The operation of the hearing
smacks of a lack of fundamental fairness and equity in allowing the Owner to
present relevant, probing, and material evidence,

It should be not be overlooked that the stakes here are significant and the
claimed "unusable” space claim very tenuous and specious. The end result of
the decision as it stands is that the tenant is essentially awarded 18 months, a

Y
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year-and-a-half, of free rent, and assertion that the unit had essentially ne
value for 19 months based on missing window screens, transition clip, and
cabinet catch. Thus in due process analysis, the deprivation of due process to
owner here is significant The owmner should rightly have the ability to
address each of the claims. Itis fundamentally a deprivation of due process
for the hearing office to deny admissibility of evidence on point and then
claim as a basis for decision that there was a lack of the very evidence
submitted.

We appeal the entire decision and request that the hearing response be accepted,
the RAP notice be accepted, per required by the Rent Board and that the hearing
decision be re-evaluated to 90 days per unit issue and that the inflated unusable
space be altered Lo reflect the actual damaged or affected item

As an Oakland landlord, operating in the city for over 40 years, this tactic designed
to silence our voice and use inconsequential items, as a way Lo quell testimony and
debate, while later listing the tenant’s petition as “undisputed.” Under the actions by
the hearing officer, owner was not provided due process or equal protection under
federal or California law.

We have always trusted and understood the need for the Rent Program and have

been upstanding owners for many vears, but this current situation is a blatant abuse
of an overall good system designed to assist tenants and keep landlords in check

This is not the way for Ozkland renters and owners to come to better terms and
work with each other.

Sincerely,

[Thn Ko en

Melanie Godwin-Rosales
Godwin Properties

Attachments:

1. Our original response to the petition, plus proof of service, dated 6/26/23

2, Actual EAP signed handout, not new evidence, it was brought up during the
hearing, all puges, signed 8/20/2Z, including screenshol of signature page in lease,

5
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RENT ADJUSTMENT PROGRAM

250 Frank H. Ogawa Plaza, Suite 3313
Oakland, CA 946120243
(510) 238-3721
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PROPERTY OWNER RESPONSE
TO TENANT PETITION

GEn- mmmwmﬂmhrmmmw By
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Your Resporrse” on the last page of thiz packed for more Informalion, inchuding Ming msetrocions aed how (0 contec? the Rent
Program [TRAPS with questions. Additional iformafion i also svelfabie on B RAP website, CONTACT A HOUSING

COUNSEL OR TO REVIEW YOUR RESPONSE BEFORE SUBKMITTING. To make an sppoiimerd emall RARTT oxdandes ooy

Rental Unit Information

2O Lee St 3OS cueen Y10

Strest Name Unit Mammhar Zip Code
iz there maee than one sireet address on the parcel? ﬂ ::“ H yes, lizt all addregses:

Type of uni(s) ESW@E ,'_l'-' iz ,dem::npmpmw: IS
(efack ono): i | i et ety NS
B} Aparment, room, or Bve-work i - Eroparty: (310
| Case numbe(s) of any relevant prise Rent Adjustmant tese(s): [
Tenant Information _
NamudTmﬂPaﬂﬂmc{s):-,H-}ﬂi}gEj '},& ‘lk“i f‘/&;d___ulq-f,k_/‘ & BTG;C'
= l=fare

mmﬂmﬁmmmﬁfﬁbm Initiai rent amount: § Y MT,E% -g ::E
Property Owner Information

1 ey (WD,
R e

: Last lame :
Company/LLCAP (if appiicabie): (E:ng D X {ﬂx 1;5 1'ShY
Mailing address: ‘QQ f';);a &52 g L AVPW0e CA C".ﬁ
prrmry Teephone: 20 2= 2 (1) Ot Toephone %od.@n.;ﬁpgﬂm

L T

Prummmmrﬂapmm meﬁ O NoRepresectative [J Atomey [ Non-sttomey

Melano Ksalo
First Nama Last Name FirmiOrgarizaiion (i 2my)
Mailing Address: SO
Phone Numbar: . Emnil:
{
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GENERAL FILING REQUIREMENTS

Ta fe 5 Response to 2 Tenant Petifon, the property owner must be cuiment on the following requirsmeants and submit
suppoviing documeniation of compiliance. Property Owner Responses iratl arg submitted withouf proof of compliance. with the
bolow requirements will e considered incompdete and may fmit your particiation i the hearing.

Regquirement Documentation
~&3" Current Qakiand business license Attach proof of payment of your most recont Oakiand business Geerse.
E Pﬂymnxm&,ﬁ?mﬁw Aftach prood of paymend of he curren! year's RAF Fee for the subject propery.
B sSenvice of the required Chty form Attach a sigred and dated copy of the figg RAF Nofice provided fo the
nﬂmed'MDTrctTﬂTEWTEnF petttnning fenant{s) or cheok e approgviale Gox DRIOW,
mﬂmgﬂﬂ B 1 first provided tenant{s) with the RAP Noties on (dafs): 3‘25‘1!22 .
Nolice™) on 28 fenant RAM™ (RAF O 1 have never provided a RAP Notice.

O 1 do not know if a RAP Mofice was ever provided.

PROPERTY OWNER CLAIM OF EXEMPTION

I your helawve fhat the sublect propery i exernpt from the Rent Adiustment Ordinance (oursuant fo OM.C. § B.22 030), check
each hox below fhal iz the clammed basis of evempdion. Alfach supporiing doctmentedion fogetfer with your response fom, IF
| ¥ou do mol olaim any exemplion, procsed o e Response fo Tenard Pofition” seclion on the foffowing page.

Q1 The unit s & single-family residenca or condominium exempled by the Costa Hawkine Rental Housing Act (Civil Code
1954 80, ot seq.). K claiming this exempfon, you must answer the following questians. Afiach & separste cheat
if recessary.

Did the prior tanant leave after being given a notice 1o quit (Civil Code Section 1946)7

Did the prioe tenant laave after baing given s notice of reat increase (Civil Code Section 827)7

Was the prior lenent evicted for cauvse?

At the me the prior tenant vacated were [hare any owtstanding viokations of ballding housing, fire or afely codes in
the unit or buliding?

ie the unit saparaiely alienable, meaning i can be sold separaiely froom any other unit on the parcel?

Cid the peftioning tenant have roommates whan hafshe moved in?

If tha unit Ig & condomirsum, did you purchase it? If soc 1) From whom? 2) Did you perchase the entire building?

HoEo R

L The rant for the unit is controlled, regutated, or subsidized by & governmental unit, agancy, or authority other than the City
of Oakland Rent Adpesiment Crdinance. (Affech docurmentaii)

(3 The unit was newly constructed and issued a Certifigate of Octupancy on ef afier January 1, 1883 (Attach capy of
Cartiffcate of Dooupancy.}

O] The unit is lecated i« motel, hotel, or rnoming/oarding houss, which the tenant petiioner has cooupied for less than 30
danys.

D The urdt is in & Bulding thal was previnesly laved @ cortificsts of Grompiion from RAP e on substaniar renabilitation.
{4ftach copy of Certificals of Exempiion.)

L1 Tha unit is an sccommodation in & hospital, convent, monastery, extended care facility, convalescent home, non-profi
hime for the aged, or donmitory owned and operated by an educational insfitulion. {Affach docuientation.)
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