
                 CIVIL SERVICE BOARD MEETING AGENDA  
  

 
 
Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1st Floor. Materials are also 
available on the City’s website at:  https://www.oaklandca.gov/departments/department-of-human-resources-management  

Date:  December 21, 2023   

OPEN SESSION 5:30 p.m.  

 City Hall, One Frank H. Ogawa Plaza, Hearing Room 1 

 
BOARD MEMBERS:   Chairperson, Yvonne Hudson- Harmon; Vice Chair, Lauren Baranco; 

Michael Brown; Beverly A. Williams 
   
STAFF TO THE BOARD: Mark Love, Interim HRM Director/Secretary to the Board 
                                                    Tina Pruett, Human Resources Manager/Staff to the Board   
                                                    Marijess De Guzman, Human Resource Tech/ /Staff to the    
                                                    Board 
                                                    Meeti Sudame, Attorney to the Board 

 
The following options will be available to observe this meeting:  

 
Online video teleconference (via ZOOM):  
Click on the link to join the webinar: 
https://us02web.zoom.us/j/86900035016?pwd=QTJwZ0JHSHIvWHRJa2llT1RDZFFpQT09 
Meeting ID: 869 0003 5016 Passcode: CSB2023 
One tap mobile 
+16694449171,,86900035016#,,,,*6922601# US 
+16699006833,,86900035016#,,,,*6922601# US (San Jose) 
 
Please note: the Zoom link and access number are to view/listen to the meetings only, not 
for participation 
 
 • Telephone: Dial (for higher quality, dial a number based on your current location): +1 669 444 
9171 US or +1 669 900 6833 US (San Jose) or +1 253 205 0468 US or  +1 253 215 8782 US 
(Tacoma) or +1 346 248 7799 US (Houston) or +1 719 359 4580 US or +1 646 931 3860 US or 
+1 689 278 1000 US or +1 929 205 6099 US (New York) or +1 301 715 8592 US (Washington 
DC) or +1 305 224 1968 US or +1 309 205 3325 US or+1 312 626 6799 US (Chicago) or +1 360 
209 5623 US or +1 386 347 5053 US or +1 507 473 4847 US or +1 564 217 2000 US 
Webinar ID: 869 0003 5016 Passcode: 6922601  
Find your local number: https://us02web.zoom.us/u/kbf5JUxHxH 
 

OPEN SESSION AGENDA 
 

ROLL CALL 
 

1)  PUBLIC COMMENT: 
 
COMMENTS ON ALL AGENDA ITEMS AND ITEMS NOT ON THE AGENDA 
WILL BE TAKEN AT THIS TIME. 
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2) APPROVAL OF THE DECEMBER 21, 2023 CIVIL SERVICE 
BOARD MEETING AGENDA  

             ACTION 

 
 
3) UPDATES, SECRETARY TO THE BOARD 

 
 Summary information regarding staffing report  

 

             
INFORMATION 

4) CONSENT CALENDAR: 
 

a) Approval of Provisional Appointment (2) 
 

 Human Services Department (2) 
 
 

b) Approval of Employee Requests for Leave of Absence (3) 
 

 Department of Transportation (1) 
 Oakland Public Library (1) 
  Human Resources Management (1) 

 
 

c) Approval of Revised Classification Specifications (0) 
 

  There are no classification specifications this month.  
 
 
 
 

            ACTION 

5)  OLD BUSINESS: 
 

a) Approval of November, 30, 2023 Special Civil Service Board 
Meeting Minutes 

ACTION

b) Determination of Schedule of Outstanding Board Items INFORMATION

c) Informational Report on the Status of Temporary Assignments for 
Temporary Contract Service Employees (TCSEs) and Exempt 
Limited Duration Employees (ELDEs) Including a Report of the 
Names, Hire Dates, and Departments of all ELDE’s and TCSEs in 
Accordance with the Memorandum of Understanding Between the 
City and Local 21 

 
 
 
 
 
 

INFORMATION
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6) NEW BUSINESS:  
               

a) Approval of New Classification Specification for                          ACTION 
Home Base Specialist 

 

 
7) ADJOURNMENT 
 
NOTE: The Civil Service Board meets on the 3rd Thursday of each month. The next meeting is scheduled to be held 
on Thursday, January 18, 2024. All materials related to agenda items must be submitted by Thursday,  
January 04, 2024. For any materials over 100 pages, please also submit an electronic copy of all materials.  
 
 
Submit items via email or U.S. Mail to: 
 

City of Oakland - Civil Service Board  
150 Frank H. Ogawa Plaza, 2nd floor 
Oakland, CA 94612 
   
 

 
Do you need an ASL, Cantonese, Mandarin or Spanish interpreter or other assistance to participate? 
Please email civilservice@oaklandca.gov  or call (510) 238-3112 or (510) 238-3254 for TDD/TTY 
five days in advance.  

¿Necesita un intérprete en español, cantonés o mandarín, u otra ayuda para participar? Por favor envíe un correo 
electrónico civilservice@oaklandca.gov  o llame al (510) 238-3112 o al (510) 238-3254 Para TDD/TTY por lo 
menos cinco días antes de la reunión. Gracias. 

你需要手語, 西班牙語, 粵語或國語翻譯服務嗎？請在會議前五個工作天電郵 civilservice@oaklandca.gov   

 或致電 (510) 238-3112 或 (510) 238-3254 TDD/TTY 





























 
 
 

 

MEMORANDUM 
     CITY OF OAKLAND 

 
DATE:            December 21, 2023 
 
TO:          The Honorable Civil Service Board   FROM:     Alyssa Carnagey (AEC) 

 Assistant Human Resources Analyst 
 
THROUGH: Mark Love, Acting Director of Human Resources Management 
  Secretary to the Board 
 
THROUGH: Amber Lytle, Human Resources Manager 
  Tina Pruett, Human Resources Manager 
 
SUBJECT:   Request for Provisional Appointment in Classification of Accountant III to be ratified at 

Civil Service Board Meeting of December 21, 2023 (Civil Service ID) 
 
Attached is a request from the Human Services Department to make a provisional appointment to an 
Accountant III vacancy.  The basis for this request is detailed in the attached Provisional Appointment Form 
as supporting documentation.  
 
An Accountant III is primarily responsible for solving complex accounting and auditing problems; 
designing and maintaining accounting systems; preparing financial statements and reports; providing liaison 
with other departments; and training and directing assigned staff.  
 
The minimum qualifications for Accountant III are the following: 
 
Education: A Bachelor's degree from an accredited college or university in accounting, business 
administration, or a related field. 
  
Experience: Three (3) years of professional accounting experience. Governmental accounting experience 
desired. 
 
The selected candidate meets the minimum qualifications of an Accountant III. Their experience includes a 
Bachelor’s Degree in Accounting and an Associate’s Degree in Business Administration. The candidate has 
over three (3) years of professional accounting experience, including one (1) year of desired governmental 
accounting experience. 
 
Recruitment and Classification is in the process of administering a Civil Service Examination to 
permanently fill this vacancy within 120 days. The job announcement is scheduled to open November 29, 
2023. 
 
I recommend that the Civil Service Board ratify the provisional appointment to this Accountant III vacancy 
in the Human Services Department beginning on November 27, 2023 and ending on or before March 26, 
2024.   
 



OAKLAND CIVIL SERVICE BOARD 
PROVISIONAL APPOINTMENT REQUEST 

 
SCHEDULED MEETING DATE FOR CONSIDERATION: December 21, 2023 
 
AREA REQUESTED 
 
POSITION: Accountant III                                          
DEPARTMENT: Human Services Department                                      
APPOINTMENT DURATION: 11/27/2023-3/26/2024                                                            
                                                                 
 
STATUS OF RECRUITMENT AND EXAMINATION PROCESS 
 
DATE ELIGIBLE LIST EXPIRED OR WAS EXHAUSTED: June 23, 2023                 
DATE PERSONNEL REQUISITION RECEIVED: October 12, 2023                 
CURRENT STATUS OF EXAMINATION: Job Announcement Open from 11/29/2023 through 
12/17/2023         
 
JUSTIFICATION: 
 
Reason Needed: 
 
This provisional appointment is needed to fill one current vacancy.  The requisition requesting a 
provisional appointment was approved on November 1, 2023.  A provisional appointment will allow 
the work to be performed while an eligibility list is being developed.   
 
Other Alternatives Explored and Eliminated:  
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________ 
 
IMPACT IF REQUESTS ARE NOT APPROVED (i.e., services, fiscal, other): 
 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________ 
  
 
Attachments:  
N/A 

          
Recruitment and Classification Staff Recommendation, including following pertinent information: 

- Summary of Application Qualifications   
- Current Residency Status: Not an Oakland Resident   
- Current Employment Status: City of Oakland employee

 



 
I recommend that the Civil Service Board ratify the provisional appointment to this Family Services 
Specialist vacancy in the Human Services Department beginning on November 26, 2023 and ending on or 
before March 25, 2024. 
 



 

 
 

 

MEMORANDUM 
     CITY OF OAKLAND 

 
DATE:            December 21, 2023 
 
TO:          The Honorable Civil Service Board   FROM:     Daryl Look 

      Senior Human Resources Analyst 
 
THROUGH: Mark Love, Acting Director of Human Resources Management 
  Secretary to the Board 
 
THROUGH: Amber Lytle, Human Resources Manager 
  Tina Pruett, Human Resources Manager 
 
SUBJECT:   Request for Provisional Appointment in Classification of Family Services Specialist to be 

ratified at Civil Service Board Meeting of December 21, 2023 (Civil Service ID) 
 
Attached is a request from the Human Services Department to make a provisional appointment to a Family 
Services Specialist vacancy.  The basis for this request is detailed in the attached Provisional Appointment 
Form as supporting documentation.  
 
A Family Services Specialist is primarily responsible for planning, implementation and coordination of all 
family services activities at the centers, family child care homes, and in the home-based program option; 
coordinates services for families across service areas, inclusive of health, recruitment /enrollment 
/attendance, mental health, and disabilities; assists families in setting and achieving individual and family 
goals; serves as a liaison to link families with appropriate community resources, and assists with or locates 
assistance in crisis; promotes family engagement and understanding of outcomes and school readiness The 
minimum qualifications for Family Services Specialist are: 
 
Education: A Bachelor’s degree from an accredited college or university in early childhood education, 
elementary education, social work, human services, counseling, public health, a health profession or a 
related field with a minimum of twelve (12) Early Childhood Education units.  
 
Experience: One (1) year of experience in coordinating or implementing health, social or education services 
to low-income families.  Previous experience providing support and referral services to Head Start/Early 
Head Start families in bilingual communities is highly desirable.   
 
The selected candidate meets the minimum qualifications of a Family Services Specialist.  Their experience 
with several organizations includes extensive experience establishing and maintaining outreach and 
recruitment and ensuring enrollment of eligible children, determining eligibility, case management for 
eligible families, making home visits to families, and acting as a liaison and advocate for children and 
families. 
 
Recruitment and Classification is in the process of administering a Civil Service Examination to 
permanently fill this vacancy within 120 days. The job announcement is scheduled to open in mid-
December, 2023.  



OAKLAND CIVIL SERVICE BOARD 
PROVISIONAL APPOINTMENT REQUEST 

 
SCHEDULED MEETING DATE FOR CONSIDERATION: December 21, 2023 
 
AREA REQUESTED 
 
POSITION: Family Services Specialist                                         
DEPARTMENT: Human Services Department                                       
APPOINTMENT DURATION: 120 days maximum                                                               
                                                                 
 
STATUS OF RECRUITMENT AND EXAMINATION PROCESS 
 
DATE ELIGIBLE LIST EXPIRED OR WAS EXHAUSTED: N/A – New classification developed        
           
DATE PERSONNEL REQUISITION RECEIVED: June 23, 20223                 
CURRENT STATUS OF EXAMINATION: Initial Planning Stages. Announcement targeted for posting 
in mid-December, 2023.         
 
JUSTIFICATION: 
 
Reason Needed: This provisional appointment is needed to fill one current vacancy. The requisition 
requesting a provisional appointment was approved on November 21, 2023.  A provisional appointment 
will allow the work to be performed while an eligibility list is being developed.   
 
Other Alternatives Explored and Eliminated: Consideration was given for allowing the position to go 
unfilled until an eligibility list could be established.  However, the work to be completed is considered to 
be critical and urgent and could not wait until completion of a recruitment and examination. 
 
IMPACT IF REQUESTS ARE NOT APPROVED (i.e., services, fiscal, other): 
 
This position is responsible for planning, implementation and coordination of all family services activities 
at the centers, family child care homes, and in the home-based program option; coordinates services for 
families across service areas, inclusive of health, recruitment /enrollment /attendance, mental health, and 
disabilities; assists families in setting and achieving individual and family goals; serves as a liaison to link 
families with appropriate community resources, and assists with or locates assistance in crisis; promotes 
family engagement and understanding of outcomes and school readiness.  
 
If the position is not filled, critical job duties would not be performed, and critical services would not 
be provided to Oakland residents.  
 
 
Attachments:  
New Family Services Specialist Classification Specification 
Recruitment and Classification Staff Recommendation, including following pertinent information: 

- Summary of Application Qualifications   
- Current Residency Status:  Not an Oakland Resident   
- Current Employment Status:  Current City of Oakland employee

 



 
 

  

MEMORANDUM 
 

DATE: December 21, 2023 
 
TO: The Honorable Civil Service Board  
 
FROM: Mark Love, Interim HRM Director / Secretary to the Board    
  
SUBJECT: Request Authorization for Employee Requests for Leave of Absence  
 
HRM is in receipt of three (3) Unpaid Leave of Absence requests pursuant to Personnel Manual 
Section 8.07 Miscellaneous Leaves of Absence. 
  
  
Lopez,           Transportation Planner        Department                     November 27, 2023-            CSR 8.0(c) 
Manuel                                                       of Transportation           December 08, 2023  
 
 
Ortiz,           Library Assistant         Oakland Public Library             January 21, 2024-            CSR 8.0 (c) 
Ana                                                          Department                        January 31, 2024 
  
 
Garcia,        Human Resources            Human Resources                 December 11, 2023-         CSR 8.0 (c) 
Samadhi          Clerk                        Management Department         April 09, 2023 
 
 
  

RECOMMENDATION:  

Staff recommends that the Civil Service Board approve the requested Leave of Absence forms. 
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