
Answered in Answered in  

0-15 Seconds 16-20 Seconds

January  % of total 55% 58%
 # of calls 39114 1856

February  % of total 56% 59%
 # of calls 41853 2223

March  % of total 55% 58%
 # of calls 44075 1955

April  % of total
 # of calls

May  % of total
 # of calls

June  % of total
 # of calls

July  % of total
 # of calls

August  % of total
 # of calls

September  % of total
 # of calls

October  % of total
 # of calls

November  % of total
 # of calls

December  % of total
 # of calls
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