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Pedestrians and bicyclists tend to spend 
more money compared to drivers in 
commercial areas. 

Based on surveys conducted in San Francisco, Portland, New York City, and Dublin 
(Ireland), bicyclists and pedestrians tend to visit local businesses more often 
compared to drivers2

Creating or improving active transportation 
facilities has a positive economic impact on 
nearby retail and food service businesses.

The results are similar regardless of whether vehicular parking or travel lanes are 
removed or reduced to make room for bicycle or pedestrian facilities. Studies indicate 
positive or neutral impacts 3

What are the Economic Impacts on Local Businesses After 
Constructing Pedestrian and Bicycle Projects? 
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Post Project Results

90% people walking 
continued to visit more 
frequently or at the same 
rate4

2019 San Francisco Municipal Transportation 
Agency (SFMTA) Intercept Survey on Polk St.
Project included new protected bike lanes, 
pedestrian safety improvements, and 
streetscape amenities

49% increase in retail 
sales for locally-based 
businesses5

2007 NYC DOT 8th Avenue and 9th Avenue 
project evaluation
Projects included new protected bike lanes 
and pedestrian safety islands

49% fewer 
commercial vacancies5

2009 New York City Department of 
Transportation (NYC DOT) Union Square 
project evaluation
Project included a new pedestrian plaza and 
new street furniture

Case Studies
Studies show increased sales at restaurants and 
positive effects on sales and employment for 
businesses along new pedestrian and bicycle 
projects in 6 U.S. cities1
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Driving and Parking Directions
To the Jack London District and Waterfront
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Reported On-Track Incidents on Embarcadero West 
Market St – Oak St   2016 - 2024


